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National Adoption of Canada

A National Adoption of Canada is an International Standard, regional standard, or
other international/regional deliverable approved by SCC in accordance with
SCC’s: Requirements and Guidance-Accreditation for Standards Development
Organizations, and Requirements and Guidance-Approval of National Adoptions
of Canada Designation. More information on National Adoption requirements can
be found at www.scc.ca.

An SCC-approved adoption reflects the consensus of a number of experts whose
collective interests provide, to the greatest practicable extent, a balance of
representation of affected stakeholders. National Adoptions of Canada are
intended to make a significant and timely contribution to the Canadian interest

SCC is a Crown corporation within the portfolio of Industry Canada. With the goal
of enhancing Canada’s economic competitiveness and social well-being, SCC
leads and facilitates the development and use of national and international
standards. SCC also coordinates Canadian participation in standards
development, and identifies strategies to advance Canadian standardization
efforts. Accreditation services are provided by SCC to various customers,
including product certifiers, testing laboratories, and standards development
organizations. A list of SCC programs and accredited bodies is publicly available
at www.scc.ca.

Users should always obtain the latest edition of a National Adoption of Canada
from the standards development organization responsible for its publication, as
these documents are subject to periodic review.
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UL Standard for Safety for Consumer Product Safety – Guidelines for Suppliers, UL 10377

First Edition, Dated April 28, 2017

Summary of Topics

This is the first edition of CAN/UL 10377, the Standard for Consumer Product Safety –
Guidelines for Suppliers

CAN/UL 10377 is an adoption with Canadian national deviations of ISO Standard for Consumer Product
Safety – Guidelines for Suppliers, first edition of ISO 10377: 2013-04-15.

The new requirements are substantially in accordance with Proposal(s) on this subject dated November
11, 2016.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted in any form by any means, electronic, mechanical photocopying, recording, or otherwise
without prior permission of UL.

UL provides this Standard ″as is″ without warranty of any kind, either expressed or implied, including but
not limited to, the implied warranties of merchantability or fitness for any purpose.

In no event will UL be liable for any special, incidental, consequential, indirect or similar damages,
including loss of profits, lost savings, loss of data, or any other damages arising out of the use of or the
inability to use this Standard, even if UL or an authorized UL representative has been advised of the
possibility of such damage. In no event shall UL’s liability for any damage ever exceed the price paid for
this Standard, regardless of the form of the claim.

Users of the electronic versions of UL’s Standards for Safety agree to defend, indemnify, and hold UL
harmless from and against any loss, expense, liability, damage, claim, or judgment (including reasonable
attorney’s fees) resulting from any error or deviation introduced while purchaser is storing an electronic
Standard on the purchaser’s computer system.
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UL 10377

Standard for Consumer Product Safety – Guidelines for Suppliers

First Edition
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This CAN/UL 10377 consists of the First Edition.

This standard has been approved as a National Adoption of Canada (NAC) by the
Standards Council of Canada.
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Preface (UL)

This is the First Edition of the CAN/UL 10377, Standard for Consumer Product Safety – Guidelines for
Suppliers, which is a National Adoption of the first edition of ISO 10377: 2013-04-15.

This CAN/UL10377 Standard for Safety is under continuous maintenance, whereby each revision is SCC
approved upon publication. If no revisions occur, the initiation of the review of this Standard will
commence within 5 years of the date of publication.

UL is accredited by the Standards Council of Canada (SCC) as a Standards Development Organization
(SDO).

Comments or proposals for revisions on any part of the Standard may be submitted to UL at any time.
Proposals should be submitted via a Proposal Request in UL’s On-Line Collaborative Standards
Development System (CSDS) at http://csds.ul.com.

UL’s Standards for Safety are copyrighted by UL. Neither a printed nor electronic copy of a Standard
should be altered in any way. All of UL’s Standards and all copyrights, ownerships, and rights regarding
those Standards shall remain the sole and exclusive property of UL.

To purchase UL Standards, visit Comm 2000 at http://www.comm-2000.com/help/how_to_order.aspx or
call toll-free 1-888-853-3503.

This Edition of the Standard has been formally approved by the UL 10377 Voting Body.

This list represents the voting body membership when the final text in this standard was balloted. Since
that time, changes in the membership may have occurred.

VOTING BODY MEMBERSHIP

Name Representing Interest Category* Region

Anderson, Dean Farm Safety Association General CANADA

Breton, Norm Electrical Safety Authority AHJ CANADA

Brownstein, Morley Self General CANADA

Bryans, Bill Electro-Federation Canada Producer CANADA

Cameron, Peter Peter Cameron & Assoc. Inc. General CANADA

Cheung, Paul* Intertek Testing and Standards CANADA

Chowhan, Paul Health Canada Government CANADA

Coleman, Jeff BC Safety Authority AHJ BRITISH COLUMBIA

Dabydeen, Andy Canadian Tire Corporation,
Limited

Supply Chain CANADA

Dalgleish, Laverne Building Professionals General CANADA

Dulmage, G. Rae Consumer Consumer CANADA

Ersoy, Turgut Dr. Turgut Ersoy, P. Eng. General CANADA

Fischel, Matt Stuctube Supply Chain CANADA

Fougère, Cheryl CCSPA (Canadian Consumer
Specialty Products
Association)

General CANADA

Gervais, Dave Science Teachers Association
of Ontario (STAO)

General CANADA

Gouglas, Christopher Best Buy Canada Ltd. Supply Chain CANADA
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VOTING BODY MEMBERSHIP (Continued)

Name Representing Interest Category* Region

Guitar, Yolanda Canadian Infant Safe Sleep
Project

Consumer CANADA

Khurana, Vaneet Walmart Canada Corp. Supply Chain CANADA

MacLean. Erin Scotts Canada Limited Producer CANADA

Mangalam, Srikanth Public Risk Management
(PRISM) Institute

Consumer CANADA

McMahon, Karen Government of Nova Scotia AHJ NOVA SCOTIA

Mok, Lai Ki Loblaw Supply Chain CANADA

Neilsen, Elizabeth Consumers Council of Canada Consumer CANADA

Paulsen, Shawn* CSA Group Testing and Standards CANADA

Pollock, Bob* UL LLC Testing and Standards USA

Pomerleau, Denis Société de transport de
Montréal

Government QUEBEC

Quaestor, Tanya Shoppers Drug Mart Supply Chain CANADA

Redekop, Quinn* SCC Testing and Standards CANADA

Robinson, Brian Honda Canada Inc. Producer CANADA

Roddy, Mary Ellen Henkel Corporation Producer CANADA

Sanchuk, Kristy S.C. Johnson and Son Limited Producer CANADA

Sinha, Madhav, PhD, P.Eng. Canadian Society for Quality General CANADA

Smirlies, Kelly SI Manufacturing Producer CANADA

Stewart, Geoff Club Car, LLC Producer CANADA

Watson, Scott Parachute Canada Consumer CANADA

Williams, Matt AHAM General USA

Iafano, Maria Underwriters Laboratories Inc. STP Co-Chair – Non-voting CANADA

Jacobs, AnneMarie Underwriters Laboratories Inc. STP Project Manager – Non-
voting

USA

Myers, Randi Underwriters Laboratories Inc. STP Co-Chair – Non-voting USA

Sepper, Megan Underwriters Laboratories Inc. STP Project Manager – Non-
voting

USA

Walker, Amy Underwriters Laboratories Inc. STP Project Manager – Non-
voting

USA

*Testing and Standards interest category is non-voting for SCC.

International Classification for Standards (ICS): 13.120; 03.080.30; 97.020

For further information on UL standards, please contact:
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Underwriters Laboratories Inc.

171 Nepean Street, Suite 400

Ottawa, Ontario K2P 0B4

Phone: 1-613.755.2729

E-mail: customerservice@ulc.ca

Web site: ul.com

The intended primary application of this standard is stated in its scope. It is important to note that it remains the responsibility of the

user of the standard to judge its suitability for this particular application.

CETTE ADOPTION NATIONALE DU CANADA EST DISPONIBLE EN VERSIONS FRANÇAISE ET ANGLAISE
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NATIONAL DIFFERENCES

There are five types of National Differences as noted below. The difference type is noted on the first line
of the National Difference in the standard. The standard may not include all types of these National
Differences.

DR – These are National Differences based on the national regulatory requirements.

D1 – These are National Differences which are based on basic safety principles and requirements,
elimination of which would compromise safety for consumers and users of products.

D2 – These are national differences from ISO requirements based on existing safety practices. These
requirements reflect national safety practices, where empirical substantiation (for the ISO or national
requirement) is not available or the text has not been included in the ISO standard.

DC – These are National Differences based on the component standards and will not be deleted until
a particular component standard is harmonized with the ISO component standard.

DE – These are National Differences based on editorial comments or corrections.

Each national difference contains a description of what the national difference entails. Typically one of the
following words is used to explain how the text of the national difference is to be applied to the base ISO
text:

Addition / Add - An addition entails adding a complete new numbered clause, subclause,
table, figure, or annex. Addition is not meant to include adding select words to the base ISO
text.

Modification / Modify - A modification is an altering of the existing base ISO text such as the
addition, replacement or deletion of certain words or the replacement of an entire clause,
subclause, table, figure, or annex of the base ISO text

Deletion / Delete - A deletion entails complete deletion of an entire numbered clause,
subclause, table, figure, or annex without any replacement text.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. ISO
collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2. www.iso.org/directives

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of any
patent rights identified during the development of the document will be in the Introduction and/or on the
ISO list of patent declarations received. www.iso.org/patents

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

The committee responsible for this document is Project Committee ISO/PC 243, Consumer product
safety.
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