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FOREWORD
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quality and safety, and decreased costs;.due to the elimination or reduction of prganization-
unique requiremgnts and the resultant variation inherent in these multiple expectations.
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General:

INTRODUCTION

The adoption of a quality management system should be a strategic decision of an organization. The
design and implementation of an organization's quality management system is influenced by varying
needs, particular objectives, the products provided, the processes employed and the size and structure
of the organization. It is not the intent of this International Standard to imply uniformity in the structure of
quality management systems or uniformity of documentation.
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The model of a process-based quality management system shown in Figure 1 illustrates the process
linkages presented in clauses 4 to 8. This illustration shows that customers play a significant role in
defining requirements as inputs. Monitoring of customer satisfaction requires the evaluation of
information relating to customer perception as to whether the organization has met the customer
requirements. The model shown in Figure 1 covers all the requirements of this International Standard,
but does not show processes at a detailed level.

NOTE: In addition, the methodology known as “Plan-Do-Check-Act” (PDCA) can be applied to all
processes. PDCA can be briefly described as follows.

Plan: establish the objectives and processes necessary to deliver results in accorflance with
customer|requirements and the organization's policies.

Do: implement the processes.

Check: monitor ahd measure processes and product against policies, ‘objectives anfd requirements for
the product and report the results.

Act: take actions to continually improve process performance.
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1.

1

1.2 Application:

SCOPE:

.1 General:

This standard includes ISO 9001:2000" quality management system requirements and
specifies additional requirements for a quality management system for the aerospace
industry applicable to stockist distributors. The additional aerospace requirements are

shown in bold, italic text.

It is emphasized that the quality management system requirements specified in this standard
are complementary (not alternative) to contractual and applicable law-and regulatory

requirements.

This Internatiorjal Standard specifies requirements for a quality management system where an

organization

a. needs to dgmonstrate its ability to consistently provide product that meets cugtomer and

applicable fegulatory requirements, and

b. aims to enHance customer satisfaction through the effective application of the|system, including
processes for continual improvement of the system and the assurance of confprmity to customer

and applicable regulatory requirements.

NOTE: In this International Standard, the\term “product” applies only to the prodyct intended for, or

required by, a customer.

All requirements of this International Standard are generic and are intended to be|applicable to all

organizations, fegardless of type, size and product provided.

Where any requirement(s) of this International Standard cannot be applied due to[the nature of an

organization arld-ifs product, this can be considered for exclusion.

Where exclusions are made, claims of conformity to this International Standard are not acceptable
unless these exclusions are limited to requirements within clause 7, and such exclusions do not
affect the organization's ability, or responsibility, to provide product that meets customer and

applicable regulatory requirements.

1.

With the permission of the International Organization for Standardization (ISO). The complete standard may be obtained from any ISO mem-
ber or from the ISO Central Secretariat, Case Postale 56, 1211 Geneva 20, Switzerland. Copyright remains with 1SO.

-7-
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1.2

2.

(Continued):

This standard is for use by organizations that procure parts, materials and assemblies and
sells these products to a customer in the aerospace industry. This includes organizations

that procure products and split them into smaller quantities. This standard

is not intended

for organizations that rework or repair products. Organizations that perform work that affect

or could affect product characteristics or conformity shall use AS/EN/JIS Q
quality management system standard.

The following
SJAC 9120 requirements for stockist distributors: 7.1, 7.3, 7.5.2.

NORMATIVE REFERENCE:

The following norfmative document contains provisions which, through reference in
provisions of this|International Standard. For dated references, subsequent amend
revisions of, any pf these publications do not apply. However, parties to agreement

9100 or another

ses of the AS/EN/

his text, constitute

ments to, or
s based on this

International Stanjdard are encouraged to investigate the possibility of applying the most recent edition

of the normative glocument indicated below. For undated references, the latest editic

n of the normative

document referred to applies. Members of ISO (International Organization for Standardization) and

IEC (Internationgl Electrotechnical Commission) maintain registers of currently
Standards.

ISO 9000:2000, Quality management systems-— Fundamentals and vocabulary.
TERMS AND DEFINITIONS:
For the purposesd| of this International Standard, the terms and definitions given in IS

The following termns, used in‘this edition of ISO 9001 to describe the supply chain, h
to reflect the vocabulary currently used:

valid International

b0 9000 apply.

ave been changed

Loy araasnization cnctaomar
eT T T

orgarmzatoTt COSTOTTT

; ;

manufacturer

For the purpose of this document, the term manufacturer is intentionally used to clearly

delineate the product creator.

The term “organization” replaces the term “supplier” used in ISO 9001:1994, and refers to the unit to

which this International Standard applies. Also, the term “supplier’ now replaces th
“subcontractor”.

e term
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3. (Continued):

4.

4.1

Airworthiness Certificate: A document issued by the cognizant civil aviation

authority (e.g.,

JAA Form 1, FAA Form 8130-3) that certifies that the part has been manufactured, overhauled,
or repaired in accordance with, and conforms to, the applicable airworthiness regulations.

Manufacturer's Certificate/Test Report: A document issued by the product manufacturer that
certifies product conformance to process, design, and/or specification requirements.

Splitting:

- batch splitting - the separation of entities, such as sheets, bars, component
fasteners, and containers belonging to the same production batch.

- product splitting - physically dividing a solid entity such as bar, sheet, plate
metallic matenial) or partial decanting of a gaseous or liquid-entity, where th
metallurgical properties or chemical characteristics are not.altered.

s, parts,

(metallic or non-
e physical and

Splitting shall npt affect the conformance of the product as defined by the original product

specification.

Stockist Distribyutors: Organization carrying out'the purchase, storage, splitt
products withoyt affecting product conformance. The term organization in th
standard meang a stockist distributor.

QUALITY MANAGEMENT SYSTEM:

General Requiements:

The organizatign shall establish, document, implement and maintain a quality ma

ng and sale of

b context of this

nagement system

and continually|improve(its effectiveness in accordance with the requirements of this International

Standard.

The organizatign-shall:

a. identify the processes needed for the quality management system and their application

throughout the organization (see 1.2),
b. determine the sequence and interaction of these processes,

c. determine criteria and methods needed to ensure that both the operation and
processes are effective,

control of these

d. ensure the availability of resources and information necessary to support the operation and

monitoring of these processes,
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4.1

4.2 Documentation|Requirements:

4.2.1

(Continued):

e. monitor, measure and analyse these processes, and

f. implement actions necessary to achieve planned results and continual improvement of these

processes.

These processes shall be managed by the organization in accordance with the requirements of this
International Standard.

Where an orga

NOTE: Processes needed for the quality management system referred to above
processes for management activities, provision of resoufces, product rea
measufement.

General: The quality management system documentation shall include

a. documen

b. a quality manual,

c. documented procedures required by this International Standard,

d. documen

of its progesses,

e. records requiredby this International Standard (see 4.2.4), and

f. quality s

ted statements of a quality policypand quality objectives,

s needed by the-organization to ensure the effective planning, ope

hization chooses to outsource any process that affects product covaormity with
requirements, the organization shall ensure control over such processes. €ontro
outsourced profpesses shall be identified within the quality management system.

of such

should include
ization and

ration and control

ystem requirements imposed by the applicable regulatory aut

horities.

The organization shall ensure that personnel have access to quality management system
documentation and are aware of relevant procedures. Customer and/or regulatory
authorities representatives shall have access to quality management system
documentation.

NOTE 1: Where the term “documented procedure” appears within this International Standard,
this means that the procedure is established, documented, implemented and
maintained.

-10 -
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4.2.1

422

423

(Continued):

NOTE 2: The extent of the quality management system documentation can differ from one
organization to another due to

a.
b.
c.

the size of organization and type of activities,
the complexity of processes and their interactions, and
the competence of personnel.

NOTE 3: Tt

Quality Manu

g documentation carm befmany fornror type of TmediomT:

al: The organization shall establish and maintain a quality manual

a. the scopgq of the quality management system, including details of<and justifig

exclusion

5 (see 1.2),

b. the documented procedures established for the quality management systen;

them, and

- when r¢

requirements of this International Standard and the documented pro

clearly

shown.

c. adescripfion of the interaction betweéen-the processes of the quality manags

Control of Do

cuments: Documents required by the quality management system

controlled. Records are a special-type of document and shall be controlled acc

requirements
A documente
to approv
to review

to ensure

to ensure

@0 opop

given in 4.2.4.
d procedure shall be established to define the controls needed

e documents for adequacy prior to issue,
and-update as necessary and re-approve documents,

that includes

ation for any

, or reference to

bferencing the documented procedures, the relationship between the

cedures shall be

bment system.

shall be
prding to the

that changes and the current revision status of documents are ide

ntified,

that documents remain legible and readily identifiable,

them if they are retained for any purpose.

to ensure that relevant versions of applicable documents are available at points of use,

to ensure that documents of external origin are identified and their distribution controlled, and
to prevent the unintended use of obsolete documents, and to apply suitable identification to

The organization shall maintain appropriate documentation to verify the status of the
product (e.g., manufacturer's data, standards, airworthiness data).

The organization shall coordinate document changes with customers and/or regulatory
authorities in accordance with contract or regulatory requirements.

-11 -
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4.2.4 Control of Records: Records shall be established and maintained to provide evidence of
conformity to requirements and of the effective operation of the quality management system.
Records shall remain legible, readily identifiable and retrievable. A documented procedure shall
be established to define the controls needed for the identification, storage, protection, retrieval,
retention time and disposition of records.

These records shall include where applicable:

a. manufac;
b. original ¢

—distrit , , ” ,

ertificates of conformity (manufacturer, sub-tier distributor);’s

airworthxess certificates;

c. non-con
d. lot traces
e. environn

Where recor
procedures
by software,

Records of f
seven years

Records sh4
accordance

5. MANAGEMENT

5.1

Management C

Top managemg
of the quality m

rmance, concession and corrective action records;
bility records;
jental or shelf life condition records.
ds are stored in an electronic form, the integrity of the systen

shall be traceable to the original documentation.

yroduct origin, conformity, and shipment shall be maintained
or as required by contract.

Il be available for review by-customers and regulatory author
with contract or requlatory requirements.

RESPONSIBILITY:

ommitment:

anagement system and continually improving its effectiveness by

copies of

and the back-up

shall be appropriately validated. These records, without possibility of change

for a minimum of

ties in

nt shall provide evidence of its commitment to the development and implementation

a. communicating to the organization the importance of meeting customer as wqg

Il as statutory and

regulatory requirements,

b. establishing the quality policy,

c. ensuring that quality objectives are established,

d. conducting

management reviews, and

e. ensuring the availability of resources.

-12-
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5.2 Customer Focus:

Top management shall ensure that customer requirements are determined and are met with the aim
of enhancing customer satisfaction (see 7.2.1 and 8.2.1).

5.3 Quality Policy:

Top management shall ensure that the quality policy

a.

b.

c.
d.
e.

5.4 Planning:

5.4.1

54.2

is approprig

includes a @

the quality fnanagement system,

provides a framework for establishing and reviewing quality objectives,

is communi

is reviewed

Quality Objeq
to meet requi
within the org

policy.
NOTE: Refe
Quality Mana|

a. the plann
given in 4

te to the purpose of the organization,

ommitment to comply with requirements and continually improve t

cated and understood within the organization,yand

for continuing suitability.

tives: Top management shall-ensure that quality objectives, inclug
rements for product [see-7.1"a.], are established at relevant functig
@nization. The quality .objectives shall be measurable and consist
rence to clause-7.1 a. is not required.

gement System Planning: Top management shall ensure that

ng of-the quality management system is carried out in order to mesg
.17as well as the quality objectives, and

he effectiveness of

ling those needed
ns and levels
ent with the quality

t the requirements

b. the integrity of the quality management system is maintained when changes to the quality
management system are planned and implemented.

5.5 Responsibility, Authority and Communication:

5.5.1

Responsibility and Authority: Top management shall ensure that the responsibilities and
authorities are defined and communicated within the organization.

-13-
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5.5.2 Management Representative: Top management shall appoint a member of management who,
irrespective of other responsibilities, shall have responsibility and authority that includes

5.5.3

5.6 Management R

5.6.1

5.6.2

a. ensuring that processes needed for the quality management system are established,
implemented and maintained,

b. reporting to top management on the performance of the quality management system and any
need for improvement,

C. ensuring
and

d. the orgar

conformity.

NOTE: Then
onm

Internal Com
processes ar
the effectiven

General: Top
intervals, to e
assessing op
system, inclu

Records from

Review Input

he promotion of awareness of customer requirements throughout
)izational freedom to resolve matters pertaining to quality and
esponsibility of a management representative caf include liaison W
ptters relating to the quality management system.
munication: Top management shall ensure that appropriate comm
b established within the organization;and that communication take
ess of the quality management system.

eview:

management shall review the organization's quality management
nsure its continuing:suitability, adequacy and effectiveness. This r

jing the quality policy and quality objectives.
management reviews shall be maintained (see 4.2.4).

Theinput to management review shall include information on

the organization,

maintain product

ith external parties

unication

5 place regarding

Bystem, at planned
eview shall include

portunities for improvement and the need for changes to the quality management

results of
customer

follow-up

=

audits,
feedback,

process performance and product conformity,
status of preventive and corrective actions,

actions from previous management reviews,

changes that could affect the quality management system, and
recommendations for improvement.

-14 -
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5.6.3 Review Output: The output from the management review shall include any decisions and actions
related to

a.
b.
c.

improvement of the effectiveness of the quality management system and its processes,

improvem

ent of product related to customer requirements, and

resource needs.

6. RESOURCE MANAGEMENT:

6.1

6.2

6.2.1

6.2.2

6.3

Provision of Re
The organizatiq

a.

b.

Human Resour

General: Pef
appropriate e

to impleme
effectivenes

to enhance

evaluate the effectiveness of the actions taken,

sources:
n shall determine and provide the resources needed

nt and maintain the quality management system and,continually im
s, and

customer satisfaction by meeting customerurequirements.
ces:

sonnel performing work affecting.product quality shall be compete
ducation, training, skills and experience.

Awareness and Training:\\The organization shall

nining or takeother actions to satisfy these needs,

bt its;pérsonnel are aware of the relevance and importance of thein

prove its

ht on the basis of

the necessary competence for personnel performing work affecting product quality,

activities and how

ibute to the achievement of the quality objectives, and

maintain appropriate records of education, training, skills and experience (see 4.2.4).

Competence
a. determing
b. provide tr
C.
d. ensureth
they cont
e.
Infrastructure:

The organization shall determine, provide and maintain the infrastructure needed to achieve
conformity to product requirements. Infrastructure includes, as applicable

a. buildings, workspace and associated utilities,
b. process equipment (both hardware and software), and
supporting services (such as transport or communication).

C.

-15 -



https://saenorm.com/api/?name=56761cb8aef92871c39c2d90d2f74645

SAE AS9120

6.4 Work Environm

ent:

The organization shall determine and manage the work environment needed to achieve conformity

to product requ

irements.

NOTE: Factors that may affect the conformity of the product include temperature, humidity,
lighting, cleanliness, protection from electrostatic discharge, etc.

7. PRODUCT REAI

7.1 Planning of Prg

NOTE: This clause not required for conformance to this standard.
7.2 Customer-Related Processes:

7.2.1 Determinatiof of Requirements Related to the Product: The organization shall

a. requiremg
delivery g

b. requireme
known,

c. statutory
d. any additi
7.2.2 Review of R¢
related to the

supply a prod
acceptance o

duct Realization:

nts specified by the customer, including.the requirements for deliy
ctivities,

nts not stated by the customer®ut necessary for specified or inter

hnd regulatory requirements related to the product, and
onal requirements_determined by the organization.

quirements-Related to the Product: The organization shall review
product( This review shall be conducted prior to the organization’
uct to the customer (e.g. submission of tenders, acceptance of co
f changes to contracts or orders) and shall ensure that

Hetermine

ery and post-

ded use, where

the requirements
5 commitment to
htracts or orders,

the organ

Qo oo

product requirements are defined,
contract or order requirements differing from those previously expressed are resolved,

ization has the ability to meet the defined requirements, and

risks (e.g., new technology, short delivery time scale) have been evaluated.

Records of the results of the review and actions arising from the review shall be maintained (see

4.2.4).

Where the customer provides no documented statement of requirement, the customer

requirements

shall be confirmed by the organization before acceptance.

-16 -
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7.2.2

7.2.3

7.3

7.4

741

(Continued):

Where product requirements are changed, the organization shall ensure that relevant documents
are amended and that relevant personnel are made aware of the changed requirements.

NOTE: In some situations, such as internet sales, a formal review is impractical for each order.
Instead the review can cover relevant product information such as catalogues or
advertising material.

Customer Co

arrangements for communicating with customers in relation to

a. productin
b. enquiries
c. customer

Design and De
NOTE: This ci
Purchasing:

Purchasing P
purchase req
product shall
realization or

The organiza
accordance W
evaluation sh
arising from t

ettor—Ft ot : e "

formation,
contracts or order handling, including amendments, and
feedback, including customer complaints.

elopment:

ause not required for conformance to this standard.

rocess: The organization shall@nsure that purchased product corn
pirements. The type and extént of control applied to the supplier 3
be dependent upon the effect of the purchased product on subsed
the final product.

all be established. Records of the results of evaluations and any 1
ne evaluation shall be maintained (see 4.2.4).

The organithion shall:

ective

forms to specified
nd the purchased
uent product

lion shall evaluate_and select suppliers based on their ability to supply product in
ith the organization's requirements. Criteria for selection, evaluatjon and re-

ecessary actions

a. maintain a register of approved sources of supply that includes the scope of the
approval;

b. periodically review source of supply performance, records of these reviews shall be
used as a basis for establishing the level of controls to be implemented;

c. define the necessary actions to take when dealing with suppliers that do not meet

requirem

ents;

d. prevent the purchase of counterfeit/suspect unapproved products.

The organization shall be responsible for the quality of all products purchased from

suppliers, in

cluding customer-designated sources.
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7.4.2 Purchasing Information: Purchasing information shall describe the product to be purchased,
including where appropriate

7.4.3

a.

b.

requirements for approval of product, procedures, processes and equipment,
requirements for qualification of personnel,

quality management system requirements,

the name/product description or other positive identification, and app}icable issues of
specifications, drawings, process requirements, inspection instructions and other

relevant technical data (e.g., revision level),
requirements relative to supplier notification to organization of nonconpforming product,

requirements for the supplier to notify the organization of changes in product definition,

right of access by the organization, their customer, and regulatory authorities to all
facilities linvolved in the order and to all applicable records, and

requirements for a certificate of conformity, test reports, and/or airworthiness approval
from the approved manufacturer or approved repair station.

The organizalion shall ensure the adequacy of specified purchase requirementg prior to their

communication to the supplier.

Verification of Purchased Product: The organization shall establish and implement the inspection
or other activities necessary for ensuring that purchased product meets specifigd purchase

requirements

a.

b.

C.

Verification Ictivities may include

obtaining objective evidence of the quality of the product from supplidrs and verifying
the authenticity of the accompanying documentation (e.g., certificate of conformity from
the manufacturer, airworthiness certificate, test reports, statistical records, process
control),

review of the required documentation, and

inspection of products upon receipt.

Where the organization or its customer intends to perform verification at the supplier's premises,
the organization shall state the intended verification arrangements and method of product release
in the purchasing information.
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7.4.3 (Continued):

7.5 Production and| Service Provision:

7.5.1

7.5.2

7.5.3

Where specified in the contract, the customer or the customer’s representative shall be
afforded the right to verify at the supplier’s premises and the organization’s premises that
subcontracted product conforms to specified requirements.

Verification by the customer shall not be used by the organization as evidence of effective
control of quality by the supplier and shall not absolve the organization of the responsibility
to provide acceptable product, nor shall it preclude subsequent rejection by the customer.

Control of Prgduction and Service Provision: The organization shall plafvand carry out production
and service pfrovision under controlled conditions. Controlled conditions shall iniclude, as
applicable

o+

the avaiI:Eility of information that describes the characteristics of the produg
the availapility of work instructions, as necessary,

the use of suitable equipment,

the availaElity and use of monitoring and measuring devices,

the implementation of monitoring and measurement, and
the implementation of release, delivery and. post-delivery activities.

RO Y

Validation of Processes for Production and-Service Provision:
NOTE: This|clause not required forconformance to this standard.

Identification pnd Traceability:.\\Where appropriate, the organization shall identifly the product by
suitable means throughoutypreduct realization.

The organizalion shalllidentify the product status with respect to monitoring and measurement
requirements

When accepfance authority media are used (e.g., stamps, electronic signgtures,
passwords), the organization shall establish and document controls for the media.

Where traceability is a requirement, the organization shall control and record the unique
identification of the product (see 4.2.4).

The organization shall establish and maintain documented procedures for product
identification and traceability by suitable means (e.g., labels, bar codes or other) from
receipt; during splitting, storage packaging, and preservation operations; and until delivery
(including subcontracted handling or packing operations).
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7.5.3 (Continued):

754

7.5.5

The organization’s processes shall provide for:

a.

b.

maintaining the manufacturer’s identification and batch/lot traceability;

the ability to identify and trace products manufactured from the same batch of raw

material or from the same manufacturing batch, as well as the ability to trace the
product to the ultimate destination (delivery, scrap);

maintain
differenc

NOTE: Inso
and t

Customer Prq
the organizat
protect and s
customer pro
reported to th

NOTE: Custq

Preservation

processing amd delivery to the intended destination. This preservation shall inc

handling, pag
of a product.

Preservatior
specificatior

cleaning,
preventid

me industry sectors, configuration management is a méans by wh
raceability are maintained.

perty: The organization shall exercise care with.customer propert
pfeguard customer property provided for use or incorporation into
perty is lost, damaged or otherwise found to be unsuitable for use,
e customer and records maintained.(see 4.2.4).

bmer property can include intellectual property.

of Product: The organization shall preserve the conformity of prod
kaging, storage and.protection. Preservation shall also apply to th

of product shall also include, where applicable in accordanc
s and/of applicable regulations, provisions for:

)n,_detection and removal of foreign objects,

ng the identification of the configuration of the product in orjer to identify any
es between the actual configuration and the agreed configurdtion.

ch identification

y while it is under

on's control or being used by the organization:* The organization ghall identify, verify,

he product. If any
this shall be

uct during internal
ude identification,
e constituent parts

e with product

special h

shelf life
special h

Q@ oo oW

andling for sensitive products,

marking and labeling including safety warnings,

control and stock rotation,
andling for hazardous materials, and

environmental controls (e.g., temperature, humidity).

The organization shall ensure that documents required by the contract/order to accompany
the product are present at delivery and are protected against loss and deterioration.
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7.6 Control of Monitoring and Measuring Devices:
The organization shall determine the monitoring and measurement to be undertaken and the
monitoring and measuring devices needed to provide evidence of conformity of product to
determined requirements (see 7.2.1).

The organization shall maintain a register of these monitoring and measuring devices, and
define the process employed for their calibration including details of equipment type, unique

identification, ffocation, frequerncy of thecks, theck method-and-acceptarce criteria.

The organizatign shall establish processes to ensure that monitoring and measurgment can be
carried out and|are carried out in a manner that is consistent with the monitoring and measurement
requirements.

The organiza:‘lon shall ensure that environmental conditions.are suitable fot the calibrations,
inspections, measurements and tests being carried out.

Where necessary to ensure valid results, measuring equipment shall

a. be calibratgd or verified at specified intervals, or-prior to use, against measurgment standards
traceable tq international or national measurement standards; where no such|standards exist,
the basis used for calibration or verificationshall be recorded;

b. be adjusted or re-adjusted as necessary,

c. be identified to enable the calibration status to be determined;

d. be safeguafded from adjustments that would invalidate the measurement resuilt;

e. be protected from damage and deterioration during handling, maintenance and storage;

f. be recalleqd tosa-defined method when requiring calibration.

In addition, the organization shall assess and record the validity of the previous measuring results
when the equipment is found not to conform to requirements. The organization shall take appropriate
action on the equipment and any product affected. Records of the results of calibration and
verification shall be maintained (see 4.2.4).

When used in the monitoring and measurement of specified requirements, the ability of computer
software to satisfy the intended application shall be confirmed. This shall be undertaken prior to
initial use and reconfirmed as necessary.

NOTE: See ISO 10012-1 and ISO 10012-2 for guidance.
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8. MEASUREMENT, ANALYSIS AND IMPROVEMENT:

8.1 General:

The organization shall plan and implement the monitoring, measurement, analysis and improvement
processes needed

a. todemonst
b. to ensure c
c. tocontinua

This shall inclu

rate conformity of the product,

priformity of thequatity Tmramagement systen,and
ly improve the effectiveness of the quality management system,

extent of their yse.

NOTE: Acco

techniques may be used for:

- Inspection: matching sampling rate to the criticality of the product;

- Quglity management: use of statistical techniques to determine r
impyrovement activities.

8.2 Monitoring and

8.2.1 Customer Sa
management
to whether th
this informati

Measurement:

isfaction: As one of the-measurements of the performance of the

bn shall be determined.

8.2.2 Internal Audift The organization shall conduct internal audits at planned interva
whether the quality management system

a. conforms
Standard
and

to the-planned arrangements (see 7.1), to the requirements of this
and to the quality management system requirements established b

e determination of applicable methods, including statisticabtechnigues, and the

rding to the nature of the product and the activities performed statistical

pquired

quality

system, the organization-shall monitor information relating to custgmer perception as
e organization has met customer requirements. The methods for gbtaining and using

|Is to determine

International
the organization,

b. is effectively implemented and maintained.

NOTE: Reference to clause 7.1 is not required.

An audit program shall be planned, taking into consideration the status and importance of the
processes and areas to be audited, as well as the results of previous audits. The audit criteria,
scope, frequency and methods shall be defined. Selection of auditors and conduct of audits shall
ensure objectivity and impartiality of the audit process. Auditors shall not audit their own work.
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