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In this standard, the following terms are used:
e “Shall” indicates a requirement;

e “Should” indicates a recommendation;

e “May” indicates a permission; and

e “Can”indicates a possibility or capability.

Words “example” or “e.g.” indicate suggestions given for guidance. Information marked “NOTE” is for guidance in

understanding or clarifying the associated requirement.



https://saenorm.com/api/?name=a990ded0d2f8b93fabbb407648660d94

SAE INTERNATIONAL AS9104™/3A Page 3 of 25
TABLE OF CONTENTS
RATION A LE oottt e ettt e e e et eeeeateeeeeeataeeeesataseeeasbeeeeeasteeaeeastaeeeeasteeeeeanseeeeeaateeeeeanteeeeeanreeeeeanraeeeeanraeaeaas 1
FOREWORD ittt et e ettt e e e ettt e e e ea b et e e e esteeeeeaateeeeeaabeeaeeastesaeeastaeeeeasseeeeeasseeeeeaataeeeeasseseesanseeeesantaeeeeansanaeans 1
1. T ] RO PRR 5
2. REFERENGES . ...ttt e e sttt e e e ettt e e e ea et e e e sate e e e e antaeeeeanteeeeeanteeeesanteeeesanteeeeeanseeeesnnseeaesas 5
3. TERMS AND DEFINITIONS ...ttt ittt et s e sttt e e et ee e e s sttt e e e ntaeaeeansaeeeeanseeaeeansseeeeanseeeeennnes 5
4. AUDITOR AUTHENTICATION ...ttt ettt ettt e ettt e e e s st e e e e ste e e e anteeeeannteeeeeneeeeennnee 7
4.1 Genelghrrrr e T e e e T I T et 7
4.2 Auditdr Authentication Requirements ... L8 7
4.3 Auditgr WOrK EXPEFIENCE. ......coi ittt st s e e e 7
4.4 Aviatipn, Space, and Defense Industry Knowledge............cccoovieiinnne@md® 8
5. AUDITOR INITIAL AUTHENTICATION ..ottt e Tana e e ennneee e e e 9
6. AUDITOR RE-AUTHENTICATION ......ooiiiiiiiieeciiee e S e 10
7. AUDITOR ADVANCEMENT ...ttt e e e 11
8. AUDITOR PERFORMANCE MONITORING AND MANAGEMENT. ........cocoocveviieeees e 12
8.1 LT T = - RSP KRR 12
8.2 Auditdr Performance Criteria and Parameters... ... ..o e 13
8.3 Auditgr REQUIFEMENTS .....oviiiiiiei e e e e ettt e e e e e e e serate e e e e e s s e snrnneeeeeeesee fore e 13
8.4 Certification Body Requirements ... e 13
9. REQUIREMENTS FOR AUDITOR AUTHENTICATION BODIES.......cccccceocveeeeiieee e, 15
9.1 L= 0= RSSO K 15
9.2 Opergtional Requirements ... e e e e e e e 15
9.3 Auditgr Application Review and Authentication ...............cccoi i e 16
9.4 AUditqr PerfOrmMancCe ... o i et e e siee e e s snteeeessnseeeessnnneesses Jee e 16
9.5 Auditgr Suspension and Withdrawal ................cccceoiiiiiiiiiiceeeeeeeeeceeeeee e e 17
9.6 Transfer of Auditor AUthentication ............cccoviiii e 18
9.7 Auditgr Authentication Body Withdrawal ................cccoooiiiieii e e, 18
10. REQUIREMENTS FOR TRAINING PROVIDER APPROVAL BODIES.........ccccoovveeefoii, 19
10.1 L= 1= S ISR 19
10.2 Appropalof Training Providers. ... ereeee e sieeee e e 19
10.3 Approval of TTaiNiNg COUTSES aNQ ASSESSIMEIITS ...ror oo wweeerocoeeeaaeoeeeaneieeeaaesieeeaaeseeeaseeeeesaseeeesanseeeesanreeeeans 19
104 Operational REQUIFEMENTS ...ttt e e e e e e et e e e e e e e e e st eeeeeaeeeaannseeeeeaaeeeaannnnees 20
10.5 Training Provider Suspension or Withdrawal ..o 20
10.6 Training Provider Approval Body Withdrawal .............coooiiiiiiiii e 21
11. REQUIREMENTS FOR TRAINING PROVIDERS.........ooiiiiiiiiiiiiie ettt e e e snaee e snneeas 21
111 LT T | RSP 21
11.2 Operational REQUITEMENTS ........uuiiiii e e e e e e e s e e e e e e e e e sabaeeeeaeeeseaasbsaeeeaeeesaansnrens 21
11.3 Retained Documented INfOrmMation ............oociiiiiiiiii e nneeas 22
11.4 Training Provider ChangES ...........ueiiiiieiiiiieee et e et e e e e e e et e e e e e e e e aseasstaeeeaaeessansnreeeaaaeeaanns 23
12. REQUIREMENTS FOR TRAINING COURSES AND ASSESSMENTS .......cooiiiiiiieiiee e 23
13. USE OF MARKS AND LOGOS ......coooiiiiiieiiiiie ettt s ittt e e ettt e e e sttt e e e st e e s ansaeeeesnsseeeeassaeeeanssaeeeansseeesannseeas 23


https://saenorm.com/api/?name=a990ded0d2f8b93fabbb407648660d94

SAE INTERNATIONAL AS9104™/3A Page 4 of 25

14.
14.1

APPENDIX A

Table 1
Table 2
Table 3
Table 4

N[O I S SO SOTP PO 23
AV ] o] o TN T [ TT=1 o S 23
ACRONYM LOG ...ttt s et e e e ettt e e e sttt e e e sateeeeeaataeeeaassaeeeeassaeeesasseeeesasseeeesanseeeesansanaesansanaenns 24
AQMS auditor initial authentication requUIreMENtS.......... ..o 10
AQMS auditor re-authentication reqQUIFEMENTS .........cc.eiiiiiiiiie e enreee e 11
AQMS auditor advancement rEQUIFEMENTS ...........oii it e et e e et e e e st e e e ssnteeeesnneeeaeans 12

Auditor performance Monitoring ACtIVILY...........oiuiiii i e ee e 14



https://saenorm.com/api/?name=a990ded0d2f8b93fabbb407648660d94

SAE INTERNATIONAL AS9104™/3A Page 5 of 25

1. SCOPE

This document defines the minimum requirements for auditors, CBs, Auditor Authentication Bodies (AABs), Training
Provider Approval Bodies (TPABs), and Training Providers (TPs) who participate in the IAQG Industry Controlled Other
Party (ICOP) scheme. The requirements in this standard supplement those defined within the 9104/1, 9104/2, ISO/IEC
17021-1, and ISO/IEC 17021-3 standards.

Data protection for the parties subject to this document and other relevant requirements of the ICOP scheme are managed
via bi-lateral contracts between the joint controllers of the data.

2. REFERENCES

The following referenced documents are indispensable for the application of this document. For dated references, only the
edition cited applies. For undated references, the latest edition of the referenced document (including any amendments or

resolutions) applies. \
requirements of this dq

Vhen a conflict in requirements between this document and the reference
cument shall take precedence.

d standards exist, the

9100* Qtality Management Systems - Requirements for Aviation, Space, and.Defens¢ Organizations

9104/1* Requirements for Aviation, Space, and Defense Quality Management System (ertification Programs

9104/2* Requirements for Oversight of Aerospace Quality Management Systems Registration/Certification
Programs

9110* Qpality Management Systems - Requirements for, Aviation Maintenance Organigations

9120* Quality Management Systems - Requirementsfor Aviation, Space, and Defensg Distributors

*As developed under t{he auspice of the IAQG and published’by various standards bodies (e.g., A4

Industries Association
Japanese Standards
Technical Norms [ABN

ISO 9000 Q

ISO 9001 Q

ISO/IEC 17000 C

ISO/IEC 17021-1  C

SY

ISO/IEC 17021-3 C

- Standardization [ASD- STAN], SAE-International, European Committee for
Association [JSA]/Society of Japanese Aerospace Companies [SJAC], Br
T)).

Lality management systems~ Fundamentals and vocabulary

Lality managementsystems - Requirements

bnformity assessment - Vocabulary and general principles

bnformity ‘assessment - Requirements for bodies providing audit and certifi
stems ~\Part 1: Requirements

prospace and Defense
Btandardization [CEN],
hzilian Association for

tation of management

pbnformity assessment - Requirements for bodies providing audit and certifi

cation of management

systems - Part 3: Competence requirements for auditing and certification of quality management
systems

ISO/IEC 17024

3. TERMS AND DEF

INITIONS

Conformity assessment - General requirements for bodies operating certification of persons

Definitions for general terms can be found in ISO 9000, ISO/IEC 17000, 9104-series standards, and the IAQG International
Dictionary (located on the IAQG website). An acronym log for this document is presented in Appendix A. For the purpose
of this standard, the following definitions apply:

3.1 AUDIT EXPERIENCE

Experience gained and demonstrated by direct involvement in an audit as a team leader or team member conducting 2nd
or 3rd party QMS or AQMS audits.
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3.2 AUDITOR AUTHENTICATION

The process and output from confirming an auditor’'s competence has met or exceeded the minimum requirements for an
auditor, as defined in this standard.

3.3 AUDITOR AUTHENTICATION CYCLE

A period of 3 years from initial authentication or re-authentication.

3.4 AUDITOR PERFORMANCE MANAGEMENT

Activity undertaken to monitor individual 3rd party auditor performance and establish improvement programs, as required,

to maintain auditor aut

hentication, based on the results of performance information gathered.

3.5 AUTHENTICAT

A person with the denj
organizations that has

3.6 AUTHENTICAT

A person with the demonstrated competence (i.e., knowledge, skills, and pefsonal attributes) to

organizations that has
recognized work expe

3.7 AVIATION, SPA

An interactive training
as it applies to auditing

3.8 CONTINUAL PH
The means by which p
CPD includes relevant
including emerging ind

3.9 CONTRACTOR

A person who undertd
agreement. This does

3.10 FULL SYSTEM

ED AUDITOR (AA)

onstrated competence (i.e., knowledge, skills, and personal attributes).toco
been authenticated in accordance with the requirements of this standard.

ED EXPERIENCED AUDITOR (AEA)

been authenticated in accordance with the requirements ‘of this standard, tog
ience and demonstrated knowledge in the ASD industry.

CE, AND DEFENSE (ASD) LEAD AUDITOR COURSE

Course approved by a TPAB, that includes.current 9100 standard requirements
an entire AQMS, and how to plan, cenduct, report, follow-up, and close an A

OFESSIONAL DEVELOPMENTEPD)
ofessionals improve and breaden their knowledge and skills required to enhan

structured learning activities’that focus on subjects and topics that are related
ustry technologies andiregulatory requirements.

kes work _on-behalf of an organization on a contract basis that is specified
not include individuals who provide expert advice professionally (i.e., consultz

AUDIT

hduct an audit on ASD

ead an audit on ASD
ether with appropriate

the process approach
QMS audit.

ce individual capability.
to the audit profession,

in a mutually binding
ncy).

Direct involvement as a team leader or team member (as applicable) in a QMS (ISO 9001) or AQMS (9100, 9110, 9120)
audit that covers all requirements of the respective standard, aligned to the certification scope of the audited organization.

3.11

INTERNATIONAL AEROSPACE QUALITY GROUP (IAQG) SANCTIONED REQUISITES

Any activity mandated by the IAQG to support auditor authentication (e.g., training, assessment, evaluation).

3.12 PERFORMANCE IMPROVEMENT PLAN (PIP)

The means to address performance improvement that includes a clear, structured set of actions and deliverables, together
with timescales, in order to attain a specified level of performance.

3.13 REGULATORY AVIATION MAINTENANCE SPECIFIC TRAINING COURSE

An interactive training course (or a series of courses) approved by a civil/military aviation authority, conducted over a
minimum two working days relating to aviation maintenance regulations.
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3.14 SUSPENSION

Temporary restriction(s) applied to authentication or approval activity due to the non-fulfillment of requirements.

3.15 WITHDRAWAL

Cessation of authentic

ation or approval due to the non-fulfilment of requirements.

4. AUDITOR AUTHENTICATION

4.1 General

411
evidence of th

e required baseline training. audit experience. IAQG sanctioned requisites. wo

Auditors seeking authentication shall meet the requirements defined within this standard and provide documented

k experience, industry

knowledge, an
4.1.2 The following
a. Authenticated Aud
b. Authenticated Exp|

4.2  Auditor Authenti

4.2.1 Auditor authe
authentication
a. Auditor initial auth

b. Auditor re-authent

d CPD (as applicable) relative to the applicable AQMS standard to the AAB;
buditor grades have been established for each AQMS standard:

itor (AA); and

erienced Auditor (AEA).

cation Requirements

htication shall be undertaken in accordance with'the applicable requiren
phase:

bntication (see 5);
cation (see 6); or

ent (see 7).

or 9120).

e authenticated for one or more grades and/or standards, but only for one ¢
b same time.

be authenticated to 9100, in order to be authenticated for other AQMS stand

ents relating to each

only conduct audits for which they are authenticated (e.g., AA/AEA 9100 ayiditors cannot perform

rade (AA or AEA) per

ards (i.e., 9110 and/or

afvauditor is already authenticated to 9100 and is seeking authentication to an

other AQMS standard,

the work experience utilized for initial authentication may be used to demonstrate compliance to the
requirements, provided the 9100 authentication is current.

c. Auditor advancem
4.2.2 Auditors shall
audits to 9110
4.2.3 Auditors can |
standard at th
4.2.4 Auditors shall
9120).
NOTE: Whers
425

authentications rejected, suspended, or withdrawn; including the reason(s) why.

4.3  Auditor Work Ex

4.3.1 Authenticated

perience

Auditor Work Experience

Auditors shall disclose within their application to the AAB if they have had any previous applications or

Work experience shall be full time as an employee or contractor in industries with similar scopes of applicability
(e.g., automotive, nuclear, maritime, medical devices, other high risk/safety critical industries), with direct involvement in
engineering, design, manufacturing, quality, or process control.
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4.3.2 Authenticated

Experienced Auditor Work Experience

Work experience shall be full time as an employee or contractor within the ASD industry with direct involvement in
engineering, design, manufacturing, quality, or process control within any of the following organizations:

a. Major Equipment Manufacturer/Integrator Organization: An organization that designs, produces, and delivers complete
vehicles or systems for ASD applications (e.g., aircraft, ships, submarines, major weapon systems, launchers, or

spacecraft).

b. Prime Organization: An organization that designs and/or produces a major assembly, major subassembly, or major
component of an ASD end item (e.g., cabins, wings, fuselages, propulsion systems, control systems, health monitoring
systems, ordnance management systems, radar systems, emergency or backup systems).

c. ASD Regulatory Agency: A civil (e.g., National Aviation Authority [NAA]), military (e.g., Ministry of Defense [MoD]), or

space organizatio
Canadian Space 1
[CNSA])).

4.3.3 Authenticated

Work experience shall

a civil or military aviation authority with direct involvement in overhaul, disassembling, inspection

defect rectification, an
4.4  Aviation, Space
4.4.1 Industry know|
a. Advance product g
b. Change control;

c. Containment, caus

d. Configuration, identification, and traceability;

e. Critical items and

f. Design and develd

g. External provider approvakand control;

 (e.g., European Space Agency [ESA], National Aeronautics and Space-A
Agency [CSA], Japan Aerospace Exploration Agency [JAXA], China Nationa
Experienced Auditor Maintenance Work Experience

be full time as an employee or contractor within an aviation maintenance orgé
| the embodiment of a modification or repair.

and Defense Industry Knowledge

edge shall include at a minimum, an understanding of the processes and con

uality planning;

e analysis, and corrective aetion;

ey characteristics;

pment;

h. Foreign object dar

\dministration [NASA],
Space Administration

nization authorized by
testing, replacement,

trols for:

nage/debris (FOD) prevention program;

i. Nonconforming material management;

j-  Operational risk management;

k. ASD regulatory requirements;

I.  Prevention of counterfeit/unapproved parts;

m. Product safety;

n. Production part ap

proval process;

0. Production processes and product verification/validation; and

p. Sampling inspection or testing.
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4.4.2 In addition for 9110 authentication, this knowledge shall also include ata minimum, an understanding of the
processes and controls for:

a. Aviation maintenance regulations;

b. Continued airworthiness management;

c. Development and/or maintenance of technical data;

d. Qualification and certification of persons;

e. ldentification and control of serviceable/unserviceable articles or products;

f.  Parts distribution and rotable pools:

g. Prevention of suspected unapproved parts;
h. Installation of approved parts; and

i. Return to service processes.

5. AUDITOR INITIAJ AUTHENTICATION

5.1 The requirements for auditor initial authentication for each auditor grade shall be in accordange with Table 1.

5.2 To initiate the |process, the auditor shall apply for authentication to their selected AQAB for each relevant
AQMS standard
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6.

6.1

6.2

6.3

a.

Table 1 - AQMS auditor initial authentication requirements

Element Authenticated Auditor Authenticated Experienced Auditor
(AA) (AEA)
Baseline Training | Evidence of passing a TPAB approved ASD Lead Auditor Course (see 3.7).
Evidence within the past 3 years of: Evidence within the past 3 years of:
a. A minimum of four 2nd party a. A minimum of four 2nd party
QMS/AQMS and/or 3rd party QMS QMS/AQMS and/or 3rd party QMS
full system audits (see 3.10) in a full system audits (see 3.10) leading a
team member or team leader role; team in a team leader role;
Audit Experience | 1, Additional audits, if necessary, to b. Additional audits, if necessary, to
(See 31) demonstrate coverage of all demonstrate coverage aof all
requirements of the respective requirements of the respective
standard at least twice; and standard at least twice; and
¢. A minimum of 20 on-site audit days c. A minimum of 20'On<sitg audit days
(excluding planning and report (excluding planning and|report
writing). writing).
IAQG
Sanctioned Evidence of successful completion (including examination, as applicaljle) of any
Requisites IAQG requisites.
(see 3.11)
9100 Evidence of 4 yearqd ASD
work experience (sge 4.3.2)
Auditor Wor . _ 9120 | within the last 10 yefars.
Experience Evidence of 2 years work experience :
P 43 within the past 10 years (see 4.3:1). 9100 above, plus eyidence of
(see 4.3) 9110 2 years aviation mgintenance
work experience (s¢e 4.3.3)
within the last 4 years.
9100 | Evidence of industry knowledge
ASD Industry . _ 9120 | (see 4.4.1).
Knowledge Evidence not regquired. - -
vidence of industry knowledge
9110 (see 4.4.2).
AUDITOR RE-AUTHENTICATION
The requirements for auditor re-authentication for each auditor grade shall be in accordance With Table 2.
To initiate the process and prior to expiry, auditors shall apply for re-authentication in accordance with their selected

AAB requirements, in orderto maintain their authentication.

Auditors shall disclose within their application to the AAB (in relation to their previous authentication cycle):

Any PIPs raised (see 3.12), including their status; and

b. All CBs for whom they have conducted AQMS audits.
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7. AUDITOR ADVAN

7.1

7.2

7.3

7.4

a.

Table 2 - AQMS auditor re-authentication requirements

Authenticated Experienced Auditor

Element Authenticated Auditor (AA) (AEA)
Evidence within the past 3 years of: Evidence within the past 3 years of:
a. A minimum of four 2nd and/or 3rd a. A minimum of four 2nd and/or 3rd
party QMS/AQMS full system audits party AQMS full system audits (see
(see 3.10); 3.10);
AUd't. b. Additional audits, if necessary, to b. Additional audits, if necessary, to
Experience demonstrate coverage of all demonstrate coverage of all
(see 3.1) requirements of the respective requirements of the respective
standard at least twice; and standard at least twice; and
C. A IIIiI |i|||un| Uf 20 Ul I-biiU dudii ddyb C. A Illil Iil LI LLL Uf 20 Ul l'bitU au j|t dayS
(excluding planning and report (excluding planning andyreport
writing). writing).
IAQG
Sanctioned Evidence of successful completion (including passing an examination, as
Requisites applicable) of any IAQG requisites.
(see 3.11)
Auditor Work
Experience Evidence not required.
(see 4.3)
ASD Industry
Knowledge Evidence not required.
(see 4.4)
Continual

Professional
Development

Evidence of 40 hours within the auditor authentication cycle, with a minimdim of

10 hours per year.

EsCePeDIg 8) NOTE: Each hour of structured learning activity is equivalent to one CPD Hhour.
Auditor

Performance Evidence of any-RIPs raised (see 6.3.a) and any other reported performance issues
Management or concerns over-the auditor authentication cycle (see 9.4).

(see 3.4)

The requiremen

CEMENT

s for,auditor advancement from AA to AEA shall be in accordance with Table|3.

Successful advancements shall not change or extend the applicants existingre-authentication cycle.

To initiate the process, the AA shall apply for authentication as an AEA to their selected AAB for each relevant AQMS

standard.

Auditors shall disclose within their application to the AAB (in the previous 3 years):

Any PIPs raised (see 3.12), including their status; and

b. All CBs for whom they have conducted AQMS audits.
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Table 3 - AQMS auditor advancement requirements

Authenticated Auditor (AA)
to Authenticated Experienced Auditor (AEA)

For advancement to 9100, evidence of:

a. At least one full auditor authentication cycle as an AA conducting 3rd party
AQMS audits;

b. A minimum of 30 on-site 3rd party AQMS audit days (excluding planning and
report writing), in each of any 3 consecutive years; and

c. A minimum of four 3rd party QMS audits leading a team, in a team leader role.
For advancement to 9120, evidence of:
Audit Experience a. 9100 AEA authentication;

(see 3.1) b. A minimum of five on-site 3rd party 9120 audit days (excluding planning and
report writing), in each of any 3 consecutive years.

Element

For advancement to 9110, evidence of:
a. 9100 AEA authentication;
b. Passing a regulatory aviation maintenance specific training course|(see 3.13);

c. A minimum of five on-site 3rd party 9110 audit days (excluding planpning and
report writing), in each of any 3 consecutive years; and

d. Direct involvement in one complete 3rd party 9110 audit, witnessed by a 9110
AEA (authenticated in accordance with 9140 Table 1 work experience).

IAQG Sanctigned

Requisites Evidence of successful completion (including passing an examination,|as applicable)
(see 3.11) of any IAQG requisites.

Auditor Work

Experience Evidence not required.

(see 4.3)

ASD Industry

Knowledge Evidence of industry knowledge (see 4.4.1 and/or 4.4.2, as applicable).

(see 4.4)

Auditor

Performance Evidence of any PIPs raised (see 7.4.a) and any other reported performance
Management issues«ar'concerns in the previous 3 years (see 9.4).

(see 3.4)

8. AUDITOR PERFQRMANCE MONITORING AND MANAGEMENT

8.1 General

8.1.1  3rd party auditor performance shall be monitored and improvement programs established (as required), based on
the results of performance information gathered.

NOTE: Organizations may utilize the auditor performance monitoring and management requirements defined in
this standard for their 2nd party auditors.
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8.2 Auditor Performance Criteria and Parameters

8.2.1

a. Nonconformities p

Performance monitoring shall address, at a minimum, the following mandatory criteria:

er audit day;

b. Upheld complaints;

C.

d. Oversight/witness

Upheld client nonconformity appeals; and

findings.

8.2.2 The IAQG shall establish, document, and communicate performance parameters (thresholds), for each of the

mandatory cri
NOTE: IAQG

8.2.3 The IAQG ma

eria (see 8.2.1).

performance parameters may be adjusted periodically in support of driving)ca

also identify additional criteria and associated performance parameters to bg

8.3  Auditor Requirements

8.3.1  Auditors shall
when:
a. They are subject t

b. A CB terminates 4

8.3.2 An auditor sh{
transfer to and

8.4 Certification Bod

notify all of their employing or contracting CB(s) before dndertaking any audit

b an open PIP (see 3.12); or
contract due to performance issues.

Il not seek to advance between grades; apply for authentication to additionz
ther AAB if they are subjectto an open PIP.

y Requirements

plement a process(to)monitor individual auditor performance.

| share information relating to the monitoring and reporting of the auditors’ A
b with relevant interested parties in accordance with this standard and

ntiality’ of.information.

8.4.1 General
8.4.1.1 CBs shall im
8.4.1.2 The CB sha
performancs
requirement
and confide
8.4.1.3 CBsand/or

ntinual improvement.

b monitored.

activity on their behalf

| AQMS standards, or

QMS audit activity and
other ICOP scheme

5; subject\to compliance with applicable law, in particular relating to the protegction of personal data

huditors shall provide performance assessment data, when requested by the A

AB or IAQG, in support

of oversight

activity or specific investigations.

8.4.2 Auditor Performance Assessment

8.4.2.1
a.

b.
intended results, e

nsuring:

For each employed and/or contracted auditor, each CB shall at a minimum (in accordance with Table 4):
Undertake performance assessment against the mandatory and any additional performance criteria (see 8.2); and

Conduct an on-site AQMS witness audit to confirm that an auditor has the ability to apply knowledge and skills to achieve

The witness auditor is an authenticated AEA for the AQMS standard being withessed, or alternatively a competent

CB person with suitable knowledge and experience approved by the Sector Management Structure (SMS);

The witness auditor is not part of the appointed audit team and witnesses only one auditor per audit;
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The witness audit is undertaken over a minimum of two on-site working days; and

The witness audit covers the entire audit, including the production and/or service provision.

NOTE: Additional performance monitoring criteria can be established by the CB.

Table 4 - Auditor performance monitoring activity

Performance

Witness Audit
Assessment

Auditor

New to the CB

First AQMS audit.

Every 12 months a. Every 3 years; or

Existing b. Up to a maximum of 6 years, based on
risk assessment results (see 8.4.2.2).
8.4.2.2 The CB may introduce a risk-based process to vary the frequency of witness audits f
performance expectations.
8.4.2.3  The risk critgria shall include, at a minimum:
a. Mandatory and anly additional performance criteria (see 8.2);
b. Results of internal|witness audits;
c. Review of audit dqcumentation; and
d. AQMS audit frequency.

8.4.3 Auditor Perfor

8.4.3.1  When indivi

open PIP (s

a. Take no further ac

mance Management

jual auditor performance does not.meet defined performance thresholds, incl
be 8.3.1.a), the CB shall investigate and, as applicable:

tion, where no performance’issue is identified;

b. Establish a PIP (s¢e 3.12); or

or auditors who meet

Liding notification of an

ely affected and take

nd required outcomes.

c. Terminate the confract for AQMS-audits.

8.4.3.2 The CB shall determine if the validity of previously delivered audits has been advers
appropriate pctiony/as necessary.

8.4.3.3 The PIP shallLhe managed by the CB and include clear improvement actions, timescales

8.4.3.4 The CB shall notify the auditor's AAB in writing and provide supporting information to justify their decision within
ten working days when:

a. The auditor does not engage with the PIP;

b. Planned improvements have not been achieved; or

C.

8.4.3.5

The CB terminates an AQMS contract due to performance issues.

issues are identified, the CB shall notify the AAB.

In cases where an employed or contract auditor leaves the CB prior to the performance review and performance
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8.4.4 Retained Documented Information

The CB shall retain documented information that includes:
Established and communicated performance criteria and parameters;

Performance assessments, witness audits, investigations, and outcomes;

Actions taken to determine the validity of previously delivered audits when a performance issue has been identified.

FOR AUDITOR AUTHENTICATION BODIES

approved and entered into the Online Aerospace Supplier Information Systenmy (OASIS) database by

share information relating to the monitoring and reporting of the auditors’ A
with relevant interested parties in accordance with)this standard and
subject to compliance with applicable law, in particular relating to the protectio
of information.

Il retain documented information to support”auditor authentication decisi
as applicable), for a minimum of two complete auditor authentication cycles.

q

3

Il have a person(s) with ASD industry knowledge of sufficient depth to
requirements. The person(s) making the authentication decision shall be app

8.4.41

a.

b.

c. The implementation and outcomes of PIPs;

d. Notifications to AABs; and

e.

9. REQUIREMENTS

9.1 General

9.1.1 AABs shall be
their SMS.

9.1.2 The AAB shal
performance
requirements;
confidentiality

9.1.3 The AAB sh{
management

9.1.4 The AAB sh4d
authentication

9.1.5 The AAB shall

9.2 Operational Req

not subcontract and/or license another organization toundertake auditor auth
uirements
cooperate with applicable IAQG sectors to give assurance that AQMS auditg

consistent with\the requirements contained herein and other applicable |

maintain documented information to control at a minimum, the following:

DMS audit activity and
other ICOP scheme
n of personal data and

bns and performance
upport AQMS auditor

roved by the SMS.

entication on its behalf.

rs continue to perform
COP scheme process

ing, suspending, and withdrawing authentication;

9.2.1 The AAB shal
in a manner
documentation.
9.2.2 The AAB shall
a. Application review
b. Decisions, including notification of results;
c. Performance investigations;
d. Granting, maintain
e. Retained documented information;
f. Complaints and appeals;
g. Confidentiality;
h.

Impartiality, including the decision-making process;

Maintenance of OASIS database records and information;
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J-

k. Right of access to

Internal performance evaluation, including process effectiveness measures;

periodic oversight by relevant interested parties; and

Management review.

NOTE: ISO/IEC 17024 may be used for guidance.

9.3 Auditor Applicati

on Review and Authentication

9.3.1
9.3.2
authentication
the decision.
9.3.3 If the supplied
a. Request further of

b. Request further in

c. Interview the appli
9.3.4 The person(s)
not have any 1
9.3.5 The AAB shall
within five wor
9.3.6 AABsshallen
standards.
9.3.7 Auditor auther

9.4 Auditor Performance

objective evidence does not satisfy the requirements, then the AAB shall (as
jective evidence from the applicant;

‘ormation from the applicants employer(s); and/or

cant to seek clarification and evidence to substantiate.their application.

that make the decision to grant, maintain, advance, suspend, or withdraw audi
eal or perceived conflict of interest which can gompromise the impartiality of t

advise the applicant of the authentication\decision and update the auditor's G
king days of the authentication decisiori:

sure that auditor authentication is ‘enly awarded throughone AAB, at any time, f

tication shall be valid for.a“period of 3 years (i.e., authentication cycle).

have a process\to receive, review, communicate, and determine actions to b
or performance issues.

notify,the SMS(s) upon notification of an identified auditor performance isst

within 20 working days and may request:

9.4.1 The AAB shal
identified audi

9.4.2 The AAB shal
working days.

9.4.3

a.

b. An extract of relev

c. Performance asse

Further information from the originator;

ant information from the OASIS database; or

ssment data and other relevant information fromall employing CBs.

9.4.4 Following review, the AAB shall decide upon the course of action:

a. Continued auditor
b. Suspension of the

C.

authentication;

auditor’s authentication (see 9.5); or

Withdrawal of the auditor’s authentication (see 9.5).

The AAB shall review auditor applications against all relevant requirements specified in this standard.

The decision to grant or reject authentication, re-authentication, or transfer and to suspend or withdraw
shall be made by the AAB on the basis of information and objective evidence gathered to support

applicable):

tor authentication shall
ne decision.
ASIS database record

or all applicable AQMS

e taken in response to

e in writing within five

The AAB shall engage with the relevant parties and the auditor to complete the performance review investigation


https://saenorm.com/api/?name=a990ded0d2f8b93fabbb407648660d94

SAE INTERNATIONAL

AS9104™/3A

Page 17 of 25

9.4.5 The AAB shall notify the auditor, employing CB(s), and SMS(s) of its decision in writing within five working days.

9.5 Auditor Suspension and Withdrawal

limited to, the following circumstances:

The auditor is not fulfilling the related requirements;

The application for auditor authentication(s) contains false information;

ue associated with the conduct of AQMS audits;

Proven falsification of audit documentation or reports. audit findings. or audit conclusions:

Following investigation by the AAB, auditor authentication(s) can be suspended and/or withdrawn under, but not

pught the IAQG and/or ICOP scheme into disrepute, including unethical beha

o inform an AAB of a previous rejection, suspension, or withdrawalifrem anot

rity action, independent of the audit process; and

an ongoing PIP or CB contract termination due to performance issues, to rele

suspension or withdrawal decision, the AAB shall'within five working days:
h writing of the following:

r the decision;

ease all 3rd party AQMS audit activities; and

peal the decision.

ve SMS(s) and CB(s) in writing; and

authentication-information in the OASIS database.

t of the authentication(s) shall be granted by the AAB, following successfu
an appeal, in accordance with the AABs defined process.

Vior;

ner AAB;

Ction that has resulted in aviation safety concerns requiring Original Equipment Manufacturer (OEM)

vant interested parties

resolution of either a

a decision to suspend the authentication(s) of an auditor,the AAB shall:

9.5.1

a.

b.

c. A performance iss

d.

e. The auditor has br

f.  The auditor failed

g. Action or lack of a
or regulatory authg

h. Failure to disclose
(see 8.3.1).

9.5.2 Following the

a. Notify the auditor i
o Justification fo
¢ Instruction to ¢
e Therightto ap

b. Inform the respect

c. Update the audito

9.5.3 Re-instaf(emer

suspension or|
9.5.4 Inthe event of
a. Require the audito

r to address the issues identified; and

b. Verify that the corrective action undertaken has been effective.

NOTE: Verification can include an on-site witness assessment undertaken by an assessor deemed competent by the AAB,

and who does

9.5.5

not have any real or perceived conflict of interest.

In the event of a decision to withdraw the authentication(s) of an auditor, the AAB shall impose a mandatory period

of withdrawal of not less than 12 months duration, from the date of the decision to withdraw, during which time the
auditor shall not reapply for authentication in any IAQG sector.

NOTE: The 12 month duration may be extended up to and including a permanent withdrawal based on the severity

of the

evidence, taking into account any local or national law or regulation.
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9.5.6 If an auditor has had authentication withdrawn, any subsequent application shall be treated as an initial application.

9.6 Transfer of Auditor Authentication

9.6.1  Where an auditor authenticated with one AAB applies to move their authentication(s) to another AAB to continue
their existing auditor authentication(s), the following shall apply:
a. Auditor authentication with a new AAB shall only take place at re-authentication, provided that the application is made

prior to expiry oftheir authentication;

b. All auditor authentications, regardless of expiry dates, held with the existing AAB shall be moved at the same time to
the new AAB and expiration dates remain the same;

c. The new AAB shall request and the existing AAB shall provide, the auditor authentication records from all previous
authentication decjsions;

d. The new AAB shall ensure the authenticated auditor's OASIS database record reflécts current validity (i.e., not
suspended, withdifawn, or expired) for both the AQMS standard and the grade (i.e.,)AA or AEA) of authentication for
each authenticatiop;

e. The new AAB shall verify with the existing AAB that the auditor is notsubject toian ongoing performance issue; and

f. The new AAB shall ensure that all requirements for re-authentication(s).are fulfilled.

9.6.2 Upon successful transfer, the new AAB shall update the OASIS database of the authenticatipn decision and inform
the previous AAB in writing, within five working days.

9.6.3 Upon notificatjon from the new AAB, the previous AAB:shall ensure the OASIS database is updated to withdraw
the previous applicable authentication(s).

9.6.4 Where the apglication is determined to be unsuccessful, the new AAB shall advise both the aliditor and their existing
AAB in writing that they have been rejected-and provide the reason(s) for the rejection| The auditor shall be
permitted to continue their re-authenticationwith their existing AAB; however, if the auditor’s authentication status
has expired in|this period, then the auditorapplication shall be treated as an initial applicatign by the AAB.

9.7  Auditor Authentication Body Withdrawal

9.7.1 Inthe event of|lwithdrawal of.anAAB by an SMS, an auditor’s existing authentication shall renpain eligible for transfer
to another agproved AAB/for a maximum of 6 months after the withdrawal of the AAB or until the auditor
authentication|expiration, whichever is less.

9.7.2 The new AAB|shall

a. Request all auditor records (i.e., two auditor authentication cycles, as applicable) from the previous AAB;

b. Validate the existing auditor authentication(s) and update the OASIS database accordingly within five working days of
the validation decision with no change in expiration dates from current authentication(s); and

c. Advise the relevant SMS and IAQG in the event where the applicable records are not available from the withdrawn AAB.

NOTE: In such instances, a decision shall be agreed upon with the relevant SMS and IAQG with regard to the authentication
status for the applicable auditor(s).

9.7.3 Following confirmation from the new AAB, all auditor authentication(s) made by the previous AAB shall be withdrawn
in the OASIS database.
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10. REQUIREMENTS
10.1 General
10.1.1 TPABs shall b

10.1.2

FOR TRAINING PROVIDER APPROVAL BODIES

e approved and entered into the OASIS database by their SMS.

consistent with the requirements defined in this standard and the ICOP scheme.

10.1.3

The TPAB shall cooperate with applicable IAQG sectors to give assurance that TPs continue to perform in a manner

The TPAB shall share information relating to the monitoring and reporting of the TPs activity and performance with

relevant interested parties in accordance with this standard and other ICOP scheme requirements; subject to
compliance with applicable law, in particular relating to the protection of personal data and confidentiality of

information.

10.1.4 The TPAB sh4

course(s) eval

10.1.5 The TPAB shg

a response to

10.1.6 The TPAB shg
(as applicable

performance.

10.1.7 The TPAB sh{

associated tra
10.2 Approval of Trai

10.2.1 The TPAB sh{

10.2.2
any real or pe

10.2.3 The TPAB shd

10.2.4 Upon approva
within five worl
10.2.5 If the review d

TP of the reas

10.3 Approval of Trai

Those who make the decision to approve, maintain, extend, suspend, or withdraw approva

Il have a person(s) with ASD industry knowledge of sufficient depth to suppo
uation and approval. The person(s) making the approval decision shall bé’apj

Il review and manage changes to a TP structure and/or training requirements
the TP in writing to reflect the outcome.

Il undertake an annual review of the conformance of the TP and any associate

to the requirements defined within this standard, including ateview of TP conj
Il retain documented information relating to the, application review, approval
ning course(s), and required annual reviews.

ning Providers

Il grant, maintain, extend, suspend, and withdraw approval of TPs, as defined

ceived conflict of interest which can compromise the impartiality of the decisig
Il review each TP application against the operational requirements defined in th

| of the TP, the TPAB shall make a request to upload the appropriate data int
king days of therapproval decision and notify the TP in writing.

btermines.the TP does not meet the requirements defined inthis standard, thg
pn(s)for.the disapproval in writing.

rt both TP and training
proved by the SMS.

see 11.4), and provide

] partner organizations
petence and instructor

Hecision of the TP and

in this standard.

of TPs shall not have
n.

is standard (see 11.2).

b the OASIS database

e TPAB shall notify the

ning Courses and Assessments

10.3.1 The TPAB shall review each training course/assessment against the defined requirements (see 12.1) and grant,
maintain, suspend, and withdraw approval (as applicable).

10.3.2 Upon approval of the training course/assessment, the TPAB shall make a request to upload the appropriate data
into the OASIS database within five working days of the approval decision and notify the TP in writing.

10.3.3 If the review determines the training material or assessment does not meet the requirements, the TPAB shall notify
the TP of the reason(s) for the disapproval in writing.


https://saenorm.com/api/?name=a990ded0d2f8b93fabbb407648660d94

SAE INTERNATIONAL AS9104™/3A

Page 20 of 25

10.4 Operational Requirements

10.4.1 The TPAB shall maintain documented information to address, at a minimum, the following requirements:

a.

Application review;

b. Decisions, including notification of results;

C.

d.

m.
10.5 Training Providg

10.5.1 Following invg

C.

d.

Granting, maintain

ing, suspending, and withdrawing TP approval;

Review, approval, and withdrawal of training courses, including SMS concurrence (where required);

Management of changes to TPs and/or training courses (see 11.4);

Retained documeﬂ|ted information;

Complaints and af
Confidentiality;

Impartiality, includ
Maintenance of O
Internal performan
Right of access to

Management revig

following circu

Non-payment of fg

Nonconformity thaft can result insserious or sustained failure of the TP or training course to satis

this standard or th

peals;

ng the decision-making process;

\SIS database records and information;

ce evaluation, including process effectiveness measures;
periodic oversight by relevant interested parties; and

W.

r Suspension or Withdrawal

stigation by the TPAB, TP-approval can be suspended or withdrawn under,
mstances:

es,

e TPAB,;

The TP failure to inform¢he TPAB of a previous rejection, suspension, or withdrawal from anoth

At the TP’s requeg

t.

but not limited to, the

fy the requirements of

er TPAB; and

10.5.2 The decision for suspension and/or withdrawal of a TP or removal of training course approval shall be made by the
TPAB and supported by objective evidence.

10.5.3 Following the suspension or withdrawal decision, or the removal of training course approval, the TPAB shall:

a.

Notify the TP in writing of the following within five working days:

e Justification of the decision; and

e The right to appeal the decision.
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	9.3.6 AABs shall ensure that auditor authentication is only awarded through one AAB, at any time, for all applicable AQMS standards.
	9.3.7 Auditor authentication shall be valid for a period of 3 years (i.e., authentication cycle).

	9.4 Auditor Performance
	9.4.1 The AAB shall have a process to receive, review, communicate, and determine actions to be taken in response to identified auditor performance issues.
	9.4.2 The AAB shall notify the SMS(s) upon notification of an identified auditor performance issue in writing within five working days.
	9.4.3 The AAB shall engage with the relevant parties and the auditor to complete the performance review investigation within 20 working days and may request:
	9.4.4 Following review, the AAB shall decide upon the course of action:
	9.4.5 The AAB shall notify the auditor, employing CB(s), and SMS(s) of its decision in writing within five working days.

	9.5 Auditor Suspension and Withdrawal
	9.5.1 Following investigation by the AAB, auditor authentication(s) can be suspended and/or withdrawn under, but not limited to, the following circumstances:
	9.5.2 Following the suspension or withdrawal decision, the AAB shall within five working days:
	9.5.3 Re-instatement of the authentication(s) shall be granted by the AAB, following successful resolution of either a suspension or an appeal, in accordance with the AABs defined process.
	9.5.4 In the event of a decision to suspend the authentication(s) of an auditor, the AAB shall:
	9.5.5 In the event of a decision to withdraw the authentication(s) of an auditor, the AAB shall impose a mandatory period of withdrawal of not less than 12 months duration, from the date of the decision to withdraw, during which time the auditor shall...
	9.5.6 If an auditor has had authentication withdrawn, any subsequent application shall be treated as an initial application.

	9.6 Transfer of Auditor Authentication
	9.6.1 Where an auditor authenticated with one AAB applies to move their authentication(s) to another AAB to continue their existing auditor authentication(s), the following shall apply:
	9.6.2 Upon successful transfer, the new AAB shall update the OASIS database of the authentication decision and inform the previous AAB in writing, within five working days.
	9.6.3 Upon notification from the new AAB, the previous AAB shall ensure the OASIS database is updated to withdraw the previous applicable authentication(s).
	9.6.4 Where the application is determined to be unsuccessful, the new AAB shall advise both the auditor and their existing AAB in writing that they have been rejected and provide the reason(s) for the rejection. The auditor shall be permitted to conti...

	9.7 Auditor Authentication Body Withdrawal
	9.7.1 In the event of withdrawal of an AAB by an SMS, an auditor’s existing authentication shall remain eligible for transfer to another approved AAB for a maximum of 6 months after the withdrawal of the AAB or until the auditor authentication expirat...
	9.7.2 The new AAB shall:
	9.7.3 Following confirmation from the new AAB, all auditor authentication(s) made by the previous AAB shall be withdrawn in the OASIS database.


	10. REQUIREMENTS FOR TRAINING PROVIDER APPROVAL BODIES
	10.1 General
	10.1.1 TPABs shall be approved and entered into the OASIS database by their SMS.
	10.1.2 The TPAB shall cooperate with applicable IAQG sectors to give assurance that TPs continue to perform in a manner consistent with the requirements defined in this standard and the ICOP scheme.
	10.1.3 The TPAB shall share information relating to the monitoring and reporting of the TPs activity and performance with relevant interested parties in accordance with this standard and other ICOP scheme requirements; subject to compliance with appli...
	10.1.4 The TPAB shall have a person(s) with ASD industry knowledge of sufficient depth to support both TP and training course(s) evaluation and approval. The person(s) making the approval decision shall be approved by the SMS.
	10.1.5 The TPAB shall review and manage changes to a TP structure and/or training requirements (see 11.4), and provide a response to the TP in writing to reflect the outcome.
	10.1.6 The TPAB shall undertake an annual review of the conformance of the TP and any associated partner organizations (as applicable) to the requirements defined within this standard, including a review of TP competence and instructor performance.
	10.1.7 The TPAB shall retain documented information relating to the application review, approval decision of the TP and associated training course(s), and required annual reviews.

	10.2 Approval of Training Providers
	10.2.1 The TPAB shall grant, maintain, extend, suspend, and withdraw approval of TPs, as defined in this standard.
	10.2.2 Those who make the decision to approve, maintain, extend, suspend, or withdraw approval of TPs shall not have any real or perceived conflict of interest which can compromise the impartiality of the decision.
	10.2.3 The TPAB shall review each TP application against the operational requirements defined in this standard (see 11.2).
	10.2.4 Upon approval of the TP, the TPAB shall make a request to upload the appropriate data into the OASIS database within five working days of the approval decision and notify the TP in writing.
	10.2.5 If the review determines the TP does not meet the requirements defined in this standard, the TPAB shall notify the TP of the reason(s) for the disapproval in writing.

	10.3 Approval of Training Courses and Assessments
	10.3.1 The TPAB shall review each training course/assessment against the defined requirements (see 12.1) and grant, maintain, suspend, and withdraw approval (as applicable).
	10.3.2 Upon approval of the training course/assessment, the TPAB shall make a request to upload the appropriate data into the OASIS database within five working days of the approval decision and notify the TP in writing.
	10.3.3 If the review determines the training material or assessment does not meet the requirements, the TPAB shall notify the TP of the reason(s) for the disapproval in writing.

	10.4 Operational Requirements
	10.4.1 The TPAB shall maintain documented information to address, at a minimum, the following requirements:

	10.5 Training Provider Suspension or Withdrawal
	10.5.1 Following investigation by the TPAB, TP approval can be suspended or withdrawn under, but not limited to, the following circumstances:
	10.5.2 The decision for suspension and/or withdrawal of a TP or removal of training course approval shall be made by the TPAB and supported by objective evidence.
	10.5.3 Following the suspension or withdrawal decision, or the removal of training course approval, the TPAB shall:
	10.5.4 Re-instatement of the approval shall be granted by the TPAB, following successful resolution of either a suspension or an appeal, in accordance with the TPAB’s defined process.
	10.5.5 In the event of a decision to suspend the approval of a TP, the TPAB shall:
	10.5.6 In the event of a decision to withdraw the approval of a TP, the TPAB shall impose a mandatory period of withdrawal of not less than 12 months duration from the date of the decision to withdraw, during which time the TP shall not reapply for ap...

	10.6 Training Provider Approval Body Withdrawal
	10.6.1 In the event of withdrawal of a TPAB by an SMS, a TP’s existing approval shall remain valid and eligible for transfer to another approved TPAB for a maximum of 6 months after the withdrawal of the TPAB.
	10.6.2 The accepting TPAB shall have the responsibility to obtain, review, and validate conformance of the required approval decision records, prior to making their approval decision.


	11. REQUIREMENTS FOR TRAINING PROVIDERS
	11.1 General
	11.1.1 TPs and associated partner organizations (e.g., affiliates, franchisees, subsidiaries) shall be approved by the TPAB and entered into the OASIS database.
	11.1.2 The TP shall not subcontract and/or license another organization to deliver training courses on its behalf.
	11.1.3 The TP shall ensure that all promotional materials meet the requirements of the TPAB (see 13.1).
	11.1.4 The TP shall share information relating to the monitoring and reporting of trainer/participant training activity and performance in accordance with this standard and other ICOP scheme requirements; subject to compliance with applicable law, in ...
	11.1.5 TPs shall disclose within their application, if they have had any previous TP applications rejected, or approvals suspended or withdrawn.

	11.2 Operational Requirements
	11.2.1 The TP shall maintain documented information to address, at a minimum, the following requirements:

	11.3 Retained Documented Information
	11.3.1 The TP shall retain documented information that demonstrates conformity to the requirements of this standard for a minimum of 10 years, including the following:
	11.3.2 This documented information shall be made available to the relevant TPAB, SMS, or IAQG for review and confirmation of conformance to requirements. Documented information shall be maintained in a language acceptable to the relevant TPAB.
	11.3.3 If the TP goes out of business, all of the relevant auditor training records shall be made available to the TPAB free of charge.

	11.4 Training Provider Changes
	11.4.1 The TP shall notify the TPAB of any change of address, or any significant changes in organization structure or provision of services.
	11.4.2 When changes to ICOP scheme documentation are published, the TP shall review and incorporate (as applicable) any changes to training courses and/or training materials and their delivery.
	11.4.3 Technical changes to training course(s) shall be submitted by the TP to the TPAB for consideration and approval, including the following:


	12. REQUIREMENTS FOR TRAINING COURSES AND ASSESSMENTS
	12.1 Where the need for AQMS/industry specific training course(s) and/or assessment(s) is identified, the requirements shall be specified by the IAQG and shall, at a minimum, include the following:

	13. USE OF MARKS AND LOGOS
	13.1 Where an organization (e.g., CB, AAB, TPAB, TP) mentioned herein chooses to use the IAQG mark or logo, the organization shall obtain written authorization from the IAQG.

	14. notes
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