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FOREWORD

In December 1998, the aviation, space, and defense industry established the IAQG with the goal of achieving significant
improvements in quality and reductions in cost throughout the value stream.

This document details the operating processes of the IAQG Other Party Management Team (OPMT) that monitors and
reviews the Aerospace Supplier Quality System Accreditation/Certification Programs of each Sector Management
Structure (SMS).

This document provides requirements for a shared oversight process based on the:

e establishment of oversight committees at the international and global sector levels;

e use oOf joint team gssessments:
e use of qualified and approved IAQG member Other Party (OP) assessors;
e use of common agsessment tools; and

e reporting of oversight results.
This document addresfses the following activities:

a. Establishment of |[standard oversight processes in all three global sectors (i.e., Europe, Asia Pacific, and the
Americas). The management of these global sector schemes is referred to as SMS.

b. Oversight of SMS, Certification Body Management Committees (CBMCs), Accreditation Bodies (ABs), Certification
Bodies (CBs), Additor Authentication Bodies (AABs), draining Provider Approval Bodies (TPABs), and training
classes.
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1. SCOPE

The requirements established in this document are applicable to the IAQG and associated sectors for managing oversight
to established requirements contained in 9104-series standards (i.e., 9104/1, 9104/2, 9104/3). The requirements are
applicable to IAQG working groups for oversight.

NOTE: All required forms are depicted in Appendix A. These form exhibits are provided for reference only; the current
versions of these forms are available on the IAQG website.

1.1 Purpose
The purpose of this standard is to document the ICOP oversight process and define a robust shared oversight process

which provides objective evidence of conformance to established aerospace industry 9100-series standards (i.e., 9100,
9110, 9120) requirements and associated accreditation/certification.

2. REFERENCES

Oversight assessmenis shall be based on the latest published versions of the followihg quality management systems
standards, and industty guidance and mandatory documents, as applicable. For dated references| only the edition cited
applies. When a conflict in requirements between this document and the referenced standards exist, the requirements of
this standard shall tak¢ precedence.

9100* Quality Management Systems - Requirements for Aviation, Space and Defénse Organizations

9101* Quality Management Systems - Audit Requirements for Aviation, Hpace, and Defense
Organizations

9104/1* Requirements for Aviation, Spaceand Defense Quality Management System Certification
Programs

9104/3* Requirements for AerospaceAuditor Competency and Training Courses

9110* Quality Management Systems - Requirements for Aviation Maintenance Organizations

9120* Quality Managengent Systems - Requirements for Aviation, Space and Defense Distributors

IAQG Operating Procgdure 119, “IAQG Forms Management”

*As developed under the auspice/of the IAQG and published by various standards bodies [e.g., A¢rospace and Defense
Industries Associatior) - Standardization (ASD-STAN), SAE International, European Committge for Standardization
(CEN), Japanese Starjdards-Association (JSA)/Society of Japanese Aerospace Companies (SJAC), Brazilian Association
for Technical Norms (ABNT)].

ISO 9000:2005 Quality management systems - Fundamentals and vocabulary
ISO/IEC 17000:2004  Conformity assessment - Vocabulary and general principles

ISO/IEC 17011:2004  Conformity assessment - General requirements for accreditation bodies accrediting conformity
assessment bodies

ISO/IEC 17021:2011 Conformity assessment - Requirements for bodies providing audit and certification of
management systems

ISO 19011:2011 Guidelines for auditing management systems

IAF ID 4:2012 IAF Informative Document - Market Surveillance Visits to Certified Organizations


https://saenorm.com/api/?name=afddeba8df5e7d56be18effdc397a685

SAE INTERNATIO

NAL AS9104/2A

Page 5 of 91

IAF MD 1:2007

IAF MD 2:2007

IAF MD 3:2008

IAF MD 4:2008

IAF MD 5:2009

IAF MD 10:2013

IAF Mandatory Document for the Certification of Multiple Sites Based on Sampling

IAF Mandatory Document for the Transfer of Accredited Certification of Management Systems

IAF Mandatory Document for Advanced Surveillance and Recertification Procedures

IAF Mandatory Document for the Use of Computer Assisted Auditing Techniques (“CAAT") for

Accredited Certification of Management Systems

IAF Mandatory Document for Duration of QMS and EMS Audits

IAF Mandatory Document for Assessment of Certification Body Management of Competence in

Accordance with ISO/IEC 17021:2011

IAF MD 11:2013

3. TERMS AND DER

Definitions for general
Dictionary (located on
of this standard, the fo
3.1 AEROSPACE

The business of desig
engines, accessories,

parts distribution operations.

3.2 APPEAL

Request by the proy
reconsideration by thd
lodged by any entity w
3.3 ASSESSMENT

A systematic process
based on the assessm

3.4 AUDIT

IAF Mandatory Document for the Application of ISO/IEC 17021 for
Management Systems

INITIONS

terms can be found in ISO 9000, ISO/IEC 17000, ISO 190119104/1, and
the IAQG website). An acronym log for this document is presented in Appen
lowing definitions apply:

n, manufacture, maintenance, distribution, of,support of aviation, space, ar
or component parts; and all ancillary and(allied businesses, including vel

ider of the object of conformity assessment to the conformity assessr
It body of a decision it has“\made relating to that object (see ISO/IEC 170(
thin the ICOP scheme.

to assess the.competence of an AB or a conformity assessment body (e.g.,
ent criteria{see ISO/IEC 17011).

Audits of Integrated

he IAQG International
dix B. For the purpose

d defense vehicles or
icle maintenance and

nent body or AB for
0). An appeal can be

AB, CB, AAB, TPAB),

A systematic, indepe

hdent, and documented process for obtaining audit evidence and evalu

ating it objectively to

determine the extent to which audit criteria are fulfilled.

3.5 COMPLAINT

Expression of dissatisfaction, other than appeal, by any person or organization to a conformity assessment body or AB,
relating to the activities of that body, where a response is expected (see ISO/IEC 17000 and Section 9 of this standard). A
complaint can be lodged against any entity within the ICOP scheme.

3.6 CONTAINMENT

Action to control and mitigate the impact of a nonconformity and protect the customer’s operation (stop the problem from

getting worse); includes correction, immediate corrective action, immediate communication, and verification that the
nonconforming situation does not further degrade.
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3.7

INDUSTRY CONTROLLED OTHER PARTY (ICOP)

The AQMS standard certification scheme, under IAQG and industry management, for the assessment and certification of
organization quality management systems by other parties, in accordance with the requirements defined in the 9104-

series standards.

3.8

JOINT TEAM ASSESSMENT

An oversight assessment conducted in accordance with the requirements of this standard by a team of representatives,

which may be compris
3.9

The non-fulfilment of

ed of AB assessors, OP assessors, and observers.

NONCONFORMITY (ALSO REFERRED TO AS ‘NONCONFORMANCE’)

requirement that is stated. generally implied. or obligatory (see 9101 sta

dard for definitions of

major and minor nonc
3.10 OFFICE ASSES

An on-site evaluation
the evaluation tools an

3.11 OTHER PARTY]

A full-time employee (
Aerospace Industry

Manufacturer (OEM) ¢
been qualified and
supplementary IAQG

3.12 SHARED OVER
The IAQG OPMT mar
IAQG sectors. Share
defined in the 9104/1
share results.

3.13 SUPPLEMENTA

Additional oversight (

assessors. Supplemental oversight activity does not duplicate SMS or CBMC shared oversight a

oversight may be use(
oversight can also be

bnformities).

SMENT

bf an AB, AAB, or TPAB management office or CB lead office to-the applicalhle requirements using

d methods contained in the 9104-series standards.
(OP) ASSESSOR

ot a contractor or retired staff member) from either an IAQG member compa
A\ssociation (NAIA) member company [i.e., Awiation, Space, or Defens
r direct supplier to an OEM] that is actively participating in the ICOP overs
pproved in accordance with this standard, and conducts shared ove
ember company oversight activity in accerdance with this standard.
SIGHT

aged process that assures confermance and global harmonization of the IC

I oversight includes assessments of approved, accredited, and authentic
standard. Shared oversight’'prevents duplication of effort and allows IAQG

L OVERSIGHT
onducted bBy~TAQG member companies in accordance with this standar

| to increase IAQG member company confidence in the ICOP scheme effect
Ised;to’address supply chain risk.

ny or from an National
e Original Equipment
ght process, who has
rsight assessment or

OP scheme across all
ated stakeholders, as
member companies to

1, using qualified OP
Ctivities. Supplemental
veness. Supplemental

3.14 SUSPENSION

Temporary invalidation of the statement of conformity for all or part of the specified scope of attestation (see

ISO/IEC 17000).

3.15 WITNESS ASSESSMENT

An evaluation of an assessment or audit team’s (e.g., AB, CB) conduct during an on-site assessment or audit to
applicable criteria (i.e., requirements defined in AQMS standards and an assessment or audit team’s procedures), using
the evaluation tools and methods defined in this standard.
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4. GENERAL

4.1

ICOP oversight assessment requirements are contained within this standard. Aviation, space, and defense sector

accreditation/certification and Training Provider (TP) approval/auditor authentication requirements are contained

within the refere

4.2

nced published 9104-series standards.

includes the interrelationship between the processes and associated oversight activities.

4.3

The overall IAQG ICOP oversight process is depicted in the process model contained in Appendix C. This model

The forms and check sheets used for conducting oversight assessments shall be controlled, updated, and

maintained by the IAQG OPMT. They shall be made available to all stakeholders via the IAQG website.

4.4

utilized to support oversight activities.

The forms presented in this standard are for reference only; technically equivalent forms may be developed and

5. REQUIREMENTS

Oversight Chair. They shall verify continued support and,provide objective evidence ¢

which shall refain copies of all completed forms.

FOR OVERSIGHT AND ASSESSMENT PERSONNEL

are responsible for ensuring they have the training, experienge; and comps

ssessor Industry Controlled Other Party (ICOP) Declaration Form”, to co
hnd declare any potential conflicts of interest.

shall be approved in accordance with this, standard by their respectiv

a completed declaration form (see Form A)xThis form shall be submitted t

shall be competent and qualified, as required by the 9104/1 standard. AB§

£SSor

btence, as required by

and they have been authorized by their employing company. They shall complete Form A, “Other

nfirm fulfilment of the

e employers or SMS
very three years, via
b the respective SMS,

5 shall ensure that AB

bive training as it relates to their rales and responsibilities described in this standard.

onducting oversight aSsessments shall have knowledge of the ICOP scheme [i.e., knowledge of all

04-series standards requirements, knowledge of the relevant AQMS and ISC
A\ccreditation Fotum™ (IAF) documents, and IAQG OPMT resolutions] su
ess conformity.

5 shall dnitially and in each three year period fulfil auditing, training,
s follows:

5.1 General
5.1.1 OP assessors
this standard,
Party (OP) A
requirements
5.1.2 OP assessors
submission of
5.1.3 AB assessors
assessors rec
5.2 Other Party Ass
5.2.1 OP assessor
parts of the 91
International
effectively ass
5.2.2 OP assessor
requirements
a. Auditing experien

standards, applicable
fficient to be able to

and work experience

té: have conducted at least three AQMS audits (1%, 2™, or 3™ party) or d

DP assessments for a

minimum of nine assessment days within the Tast three years.

Work experience: four years aviation, space, or defense industry experience within the prior 10 calendar years.

NOTE: Work experience to include four years full time in the aviation, space, or defense industry directly involved in
engineering, design, manufacturing, quality, or process control for an IAQG member company, OEM, or tier
one supplier to an OEM and/or appropriate official civil, military, or space organization, such as National
Aviation Authorities (NAAs), European Space Agency (ESA)/National Aeronautics and Space Administration
(NASA), Ministry of Defense (MoD), Department of Defense (DoD).
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c. A minimum of 15 hours of continuing education related to changes in the aviation, space, and defense industry and
the ICOP scheme within the last three years.

d. Successful completion of any IAQG OPMT mandated OP assessor training courses.
NOTE: The OPMT mandated courses should address the minimum requirements contained in 5.2.3.

5.2.3 OP assessor training shall include knowledge of the standards and documents referenced within this standard,

including the following documentation:

9104-series standards (i.e., 9104/1, 9104/2, 9104/3);

AQMS standards (i.e., 9100, 9110, 9120);

9101;

ISO/IEC 17011;

ISO/IEC 17021;

IAF mandatory doguments (i.e., IAF MD 1, IAF MD 2, IAF MD 3, IAF MD 4{JAF MD 5, IAF MD 10, IAF MD 11); and

applicable IAQG sector SMS documents or procedures that apply.

5.3 Confidentiality ahd Conflicts of Interest

5.3.1 AllIAQG OPMT, SMS, CBMC members, and OP assessors shall complete the appropriatg declaration form (see
Forms A and |B) for confidentiality and conflicts of:ihterest, prior to membership or assigmment. The SMS shall
retain copies qf all completed forms.

5.3.2 These forms shall be provided to any assessed organization (e.g., AB, CB, AAB, TPAB, [ertified organization),
upon request.

5.3.3 Auditors, that have an employment.relationship with a CB, can be neither OP assessors nor voting members of
any IAQG OPMT, SMS, or CBMC committees.

5.3.4 Certain data |n the form of.audit reports, nonconformities, checklists, or other company specific information,
generated by| the application of this standard, shall be handled as confidential (conimonly referred to as
proprietary or sensitive):between the parties generating, collecting, or using the data (see 9]L04/1 Section 19).

5.3.5 OP assessorg shallhot disclose the assessed organization's performance data with the agsessed organization's
clients without|written permission (e.q., AB performance to CB or CB performance to certifigd organization).

5.3.6 Conflicts of interest that shall prevent participation as an OP assessor in an oversight assessment activity shall
include:

a. Employment or engagement by a CB in any role, including participation in a CB’s committee for safeguarding

impartiality, for any oversight activity.

b. Employment or engagement by an AB in any role, including participation in an AB’s committee for safeguarding
impartiality, for any AB oversight activity.

c. Employment or engagement by an AB (i.e., technical advisor), during an industry shared oversight assessment.

witnessing an auditor authenticated by the associated AAB.

Employment or engagement in any role by an AAB, where the oversight activity is scheduled for an AAB, TPAB, or
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authenticated or certificated the assigned OP assessor.

—h

Q@

Auditor authentication or certification by an AAB, where the oversight activity is scheduled for the AAB that has

Employment or engagement in any role by a TPAB, where the oversight activity is scheduled for a TPAB, TP, or AAB.
Employment or engagement in any role by a TP, where the oversight activity is scheduled for a TPAB or TP.

A contractual relationship between the OP assessor’'s company and the assessed CB organization, where the OP

assessor is directly involved in the relationship (e.g., direct interface with CB sales and audit personnel). The
employment or engagement activity shall not have occurred within the last two years.

5.3.7

6. RESPONSIBILITIE

6.1

6.1.1

6.1.2

6.1.3

6.2

6.2.1

6.2.2

6.2.3

OP assessors shall declare any perceived potential or actual conflicts of interest, prior to acceptance of an
oversight assignment. Potential conflicts of interest shall be recorded on the “Other Party (OP) Assessor Industry

Controlled Oth

er Party (ICOP) Declaration Form” (see Form A), as described in Section 10.

General

The 1AQG Of

All participant
participation i
appropriate aJ

Oversight asq
assessment a
between all af
(OP) Assessq
result of this a

Oversight Asses

For joint teaq assessments (AB_‘and OP assessor), a participating AB assessor s

assessment tdg
OP assessor 9

Prior to the cq

their role communicated.t0 all affected parties.

The oversight

ES

5 shall ensure that they have an agreed arrangement)with their employing
h oversight of the ICOP scheme. Such an arrafgement shall provide
thority and resources, including training, budget, and time, to allow effective

essment team members shall declare any-conflicts of interest that may
5signment (e.g., OP assessor contracted by AB). Any such conflicts shall be
fected parties, prior to any oversight activity taking place. An update of the ¢
r Industry Controlled Other Party (IEGOP) Declaration Form” (see Form A)
Ctivity.

sment Team Leader

am leader. For nopf-joint team assessments (assessment without an AB ass

hall be the oversight assessment team leader.

nduct of an/eversight assessment, the oversight assessment team leader

assessment team leader shall ensure the oversight activity is accomplished

requirements

PMT, each SMS or CBMC, and participating organizations (shall ensure that all participants in
oversight are aware of their roles and responsibilities.

organization, prior to
participants with the
articipation.

exist for a particular
reviewed and resolved

ompleted “Other Party
may be needed as a

hall be the oversight

essor), a participating

shall be identified and

n accordance with the

bf-this standard by:

establishing and documenting assessment objectives;

communicating the plan to all affected parties;

leading the assessment activity;

conducting opening and closing meetings;

raised as a result of the assessment;

documenting and communicating an assessment plan for all assessments (except witness assessments) and

documenting the assessment results, generation of assessment reports that include all required forms;

deciding on the appropriate grading (major or minor, refer to 9101 - Terms and Definitions) of any nonconformity
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g. deciding on appropriate conclusions for the assessment in line with the assessment objectives set and making related
recommendations to the AB, SMS, or CBMC, as appropriate (e.g., follow-up assessments, approval, maintenance,
suspension, withdrawal);

h.

containment, correction, and corrective action review and acceptance; and

i.  notification of closure of nonconformities to the assessed organization.

6.2.4 Additional responsibilities of the oversight assessment team leader include the following:

a.

Management and resolution of any identified conflicts of interest between all affected parties.

b. Protection of confidential information obtained during the assessment.

C.

6.3

6.3.1

6.3.2

6.3.3

6.3.4

When issues cann
elevate complaints
resolution process

support the asses

document the asst

generate applicab

Other Party Ass

OP assessorg
member comy]
Other Party (I
assessment.

The OP asse
assessors, in
shall be mad
purposes of o

OP assessorqg
oversight assi

Additional OP

accept and compléte assessmentiassignments from the oversight assessment team leader;

ot be resolved with the assessed organization or team members, the assessment team leader shall

or issues to the AB, CBMC, SMS, or IAQG OPMT, as appropriate, in accag
defined in Section 9.

PSSOr
are responsible to ensure they have been authorized and approved by

any or SMS Oversight Chair, and shall submit an “Othér Party (OP) Assesy
COP) Declaration Form” (see Form A) to the applicable SMS or CBMC,

5sor and their employing organization shall .maintain records to support t
accordance with the requirements of this standard. Records supporting qug
b available to the respective SMS and/or 'CBMC, and the IAQG OPMT,
ersight.

shall declare any potential or actual conflicts of interest (see 5.3), prior t
jnment.

assessor responsibilities inelude the following:

Ement team to meet the assessment objectives;

bssmentresults;

e aSsessment reports, including all required forms; and

rdance with complaint

their respective 1AQG
or Industry Controlled
brior to conducting an

he qualification of OP
lification and approval
upon request for the

D acceptance of each

resolution process defined in Section 9.

6.4

6.4.1

International Aerospace Quality Group Other Party Management Team

elevate any complaints/issues to the AB, CBMC, SMS, or IAQG OPMT, if needed, in accordance with complaint

The responsibility of the IAQG OPMT is to manage the 9104-series standards application on a global level,
including monitoring that each SMS has implemented their sector schemes and is in conformance with 9104-
series standards requirements. The IAQG OPMT shall appoint an Oversight Chair who shall declare any potential
conflicts of interest, prior to acceptance of the assignment.
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6.4.2

The I1AQG OPMT Oversight Chair manages the IAQG OPMT oversight activities; these activities include the

following:

a. communication within the IAQG OPMT and between all global SMSs regarding oversight activities;

b. completion of IAQG OPMT oversight for each sector’'s SMS and the Online Aerospace Supplier Information System
(OASIS) database;

c. reporting of oversight results to the IAQG OPMT;

d. assisting with the development and/or updating of IAQG OPMT procedures and supporting documentation; and

e. reporting potential ICOP scheme process improvement opportunities.

6.4.3

6.4.4

6.4.5

6.4.6

a. The CSOC shall
complaints, and p

The IAQG OPMT shall assign a lead OP assessor that is responsible to assemble a team

oversight assq
The IAQG OP
The IAQG OP

The IAQG OHR
each SMS, tw

b. Additional respond

6.5

6.5.1

6.5.2

ssments of the SMS or OASIS database, per the established frequencies def
MT shall establish a process to manage complaints (see Section 9)
MT shall establish oversight metrics and communicate reporting,expectations

MT shall establish a Certification Structure Oversight{Committee (CSOC)
D |IAQG member company representatives and one AB.representative.

:llave the responsibility to review complex certification structure applications

ovide lessons learned to the OPMT.

ibilities of the CSOC include:

documenting the application, review, disposition,.and communication processes via an OPN

procedure;
communicatin
providing time
maintaining m
Sector Manager

An SMS may

) CSOC expectations to all ICOP approved ABs and CBs;
y disposition of all complex structure review requests to the CB applicant and

ptrics on CSOC performance and communicate lessons learned.
nent Structure or Certification Body Management Committee

besupported by a CBMC. A CBMC shall meet the requirements defined

and schedule/conduct
ined in Section 7.

to each SMS.

that will include, from

certification structure

T approved operating

respective AB; and

by the SMS and the

applicable SM

SCrequirements of this standard.

NOTE: A CBMC is a committee established by a NAIA to manage the application of a national or geographic
implementation of the ICOP scheme based on the 9104-series standards (e.g., Austria, France,
Germany, Italy, Spain, Switzerland, United Kingdom).

The SMS is responsible for managing 9104-series standards application in their respective global sector (i.e.,
Asia Pacific, Americas, and Europe). These responsibilities include the following:

a. conducting oversight of CBMCs, ABs, CBs, AABs, and TPABs in accordance with this standard and the 9104/1
standard, and the witness of training courses, when deemed necessary;

b. complaint resolution or elevation to the IAQG OPMT, in accordance with complaint resolution process defined in
Section 9;
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C.

managing the SMS shared oversight schedule; and

d. providing a mechanism for the periodic review and reporting of lessons learned.

6.5.3

6.5.4 The SMS and

Each SMS shall report oversight metrics as established by the IAQG OPMT.

each CBMC shall appoint an Oversight Chair.

Sector Management Structure or Certification Body Management Committee Oversight Chair

BMC Oversight Chair manages the oversight activities in their respective

The SMS or CBMC Oversight Chair shall declare any potential conflicts of interest, prior to acceptance of the

ector; these activities

6.6
6.6.1
assignment.
6.6.2 The SMS or
include the fol
a. communication wi
b. management of S
c. reporting of oversi
d. assisting with th
documentation;
e. reporting potential

elevation of any
defined in Section

6.6.3 When OP ass
review, accep
Other Party (I(

owing:

hin the SMS or CBMC and between all global SMSs regarding oversight acti
MS or CBMC shared oversight schedule;

nht results to the SMS;

e development and/or updating of SMS or CBMC oversight proced

ICOP scheme process improvement opportunities; and

omplaints/issues to the SMS or IAQG ©PMT, in accordance with complg
9.

essors are linked to trade association membership (e.g., NAIA member), the
, and document approval of OR-assessors on the “Other Party (OP) Assesy
COP) Declaration Form” (see.Form A).

ospace Quality Group Member Company

Imber company wishing to recognize AQMS certification shall provide resour
me and conductShared oversight.

companies shall ensure that assigned representatives, who support IAQG I(
essary ‘tools (e.g., published standards, computer, equipment) and res
KS.

ities;

ures and supporting

int resolution process

Oversight Chair shall

or Industry Controlled

ces needed to support

LOP scheme activities,
burces to accomplish

6.7 International Ae
6.7.1 Any IAQG me
the ICOP schs
6.7.2 1AQG membe
have the ned
committed tas
6.7.3

IAQG member companies shall ensure that only qualified individuals are assigned as OP assessors to conduct

oversight assessments or participate in joint team assessments supporting the ICOP scheme oversight process
(see 5.2 for OP assessor qualification criteria).

7. REQUIREMENTS
7.1 Oversight Frequ

7.1.1

FOR OVERSIGHT ASSESSMENTS

ency

The IAQG OPMT shall conduct an oversight assessment of each SMS at least once every two years.

NOTE: This may be completed in association with the IAQG face-to-face meeting held in the assessed SMS’s

global

sector.
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7.1.2

7.1.3

7.1.4

7.1.5

The IAQG OPMT shall conduct oversight of the administration and functionality of the OASIS database at least
once every two years.

An SMS may choose to conduct oversight of an approved TP training class at the frequency they deem
necessary to mitigate risk.

The IAQG OPMT shall ensure that the required oversight assessments are conducted and completed by each
SMS, as depicted in Table 1.

ABs shall conduct oversight assessments of their accredited CBs, based on the minimum frequencies established
in the 9104/1 standard.

TABLE 1 - OVERSIGHT ASSESSMENT FREQUENCY SUMMARY

Entity Type of Assessment Minimum Frequency
Office Witness
SMS X N/A Every two years
CBMC X N/A Annualty.
AAB X N/A Annually
TPAB X N/A Annually
TP class N/A X As.deemed necessary
AB X X Annually
CB X X Annually *
OASIS X N/A Every two years

*The minimum frequemcy may be adjusted based on.the*output from an IAQG OPMT SMS approvegd risk-based oversight
process (e.g., increasepd witness audits or reduced annual office assessments). At a minimum, gach CB shall have at

least one annual officq or witness oversight assessment.

7.2

7.2.1

7.2.2

7.2.3

7.2.4

Sector Management Structure Risk-Based Oversight

An SMS or CBMC may choose*to utilize a risk-based approach to shared oversight. This gpproach can be used
to effectively utilize OP assessor resources, and determine the assessments to be condudted and the frequency
of shared ovelsight.

This approach applies'to SMS or CBMC shared oversight activities only; ABs may utilize this process to increase
shared oversightlevels.

If a risk-based approach is implemented by an SMS or CBMC, it may be applied to any entity subject to shared
oversight. When an SMS or CBMC chooses to apply risk-based shared oversight, it shall be applied equally (e.g.,
all CBs in the sector).

If the SMS or CBMC decides to utilize a risk-based approach for shared oversight, the SMS shall develop and
maintain a documented procedure, which defines the risk-based shared oversight process. The risk-based
shared oversight process shall include, at a minimum, the following elements:

e number of nonconformities (major/minor) issued to the entity by the SMS, CBMC, and respective AB;

e number of complaints;

e suspension activity;
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e OASIS metrics;

o OASIS feedback;

e number of accreditations, certificates, or approvals issued by the entity; and

e auditor competency metrics.

7.2.5 A documented procedure must be developed and clearly define the methodology for risk level identification,
including the requirement to document the risk analysis and decisions made. This methodology shall include

influence and performance as the key risk factors.

7.2.6  The risk-based shared oversight procedure shall be approved by the IAQG OPMT, prior to implementation.

7.3 Shared Oversight Program Management

7.3.1 Each SMS angl CBMC shall establish a shared oversight sub-team that is required.tg' meet pnnually to review and
develop a schedule for oversight activities identified in this standard.

7.3.2 The Oversight Chair shall establish and maintain the oversight schedule ‘and ensure that only approved OP
assessors are|assigned to support oversight assessments.

7.3.3  Scheduling for shared oversight and assessment activities shall beé_based on the following:
e oversight requirements defined in this standard and the 9104/1 standard,;

o stakeholder recommendations;

e complaints and past performance;

e data analysis, if applicable; and

e documented risk management process, if dpplicable.
7.3.4 The Oversight Chair has the sesponsibility to obtain translator support and request fynding, when deemed
necessary. Request for funding”of translator services shall be submitted to the IAQG QPMT for approval, in
advance of the¢ assessmepnt.

7.4  Shared Oversigit Scheduling

7.4.1 All shared oversight assessments shall be scheduled with all affected parties, prior to condyct. Once the schedule

has been esta Lichad anv cechadilla chanaac chall ha eanrdinatad wwith all affa~tad nartinc
aprsHet—ahy-Streathe-CrHangesS—SHanrpBe-Cootaate oWt ecteapatrtes:

NOTE: Whenever possible, OP assessors should team with ABs to conduct joint team assessments.

7.4.2 During scheduling any potential language issues shall be identified and addressed. For shared oversight activity
(e.g., oversight of an SMS, AB, or CB), members of the oversight team shall be fluent in the language of the entity
being assessed. If not, interpreters or translators shall be utilized to support the team in conducting an effective
oversight assessment.
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7.5 Shared Oversight Assessment Planning

7.5.1 The assessment team leader shall coordinate with all members of the assessment team and assessed
organization to ensure logistics, roles, and responsibilities are defined.

7.5.2 The assessment team leader has the responsibility to communicate an effective assessment plan to the team
members and the assessed organization.

7.5.3 All security clearance issues [e.g., International Traffic in Arms Regulations (ITAR), Export Administration
Regulations (EAR)], confidentiality, and potential conflicts of interest shall be addressed and resolved as part of
the planning process.

7.5.4 Oversight team members shall review OASIS database information, prior to an oversight assessment, to gather
data to assist in planning the oversight assessment.

7.5.5 The oversight|assessment team leader shall request the certificated organization (CB [clignt) to grant access to
the tier two a:rdit results (data) within the OASIS database to the assessment team leadpr, prior to the shared
oversight event (reference 9104/1 Sections 6.7.g and 18). This access request shall be cqordinated with the CB
via the OASIS|database feedback process.

7.6  Oversight of the|Online Aerospace Supplier Information System Database

7.6.1 The objective pf an OASIS database oversight assessment is to verify:

a. conformity to established requirements;

b. response to user qupport requests;

c. database operatiop, including performance and availability;

d. functionality of the|database; and

e. system/database ¢hange management.

7.6.2 The OASIS database oversight assessment shall be accomplished and reported utilizing Form C, “Online
Aerospace Supplier Information” System (OASIS) Database Management Assessmept Check Sheet”, as

described in Section 10. All nonconformities identified shall be recorded on Form D, “Oversight Nonconformity”.

7.6.3 Oversight of the OASIS database will be conducted by the IAQG OPMT assigned OP assegsor and supported by
the IAQG OPMT OASIS. database administrator.

7.7 Oversight of Se¢tor Management Structures and Certification Body Management Committees

7.7.1 The objective of a SMS or CBMC oversight assessment is to verify:
a. conformity to established requirements; and
b. effectiveness of the SMS or CBMC implementation of the ICOP scheme.

7.7.2 In preparation for an SMS or CBMC oversight assessment, the SMS or CBMC being assessed shall conduct a
self-assessment using Form E, “Sector Management Structure (SMS) Assessment Check Sheet”, or Form F,
“Certification Body Management Committee (CBMC) Assessment Check Sheet”, as described in Section 10. The
completed check sheet shall be provided to the lead OP assessor, prior to the oversight assessment.

7.7.3 The SMS or CBMC oversight assessment shall be accomplished and reported utilizing the appropriate check
sheet (see Form E or F), as described in Section 10. All nonconformities identified shall be recorded on Form D,
“Oversight Nonconformity”.
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7.7.4 Oversight of the SMS or CBMC will be respectively conducted by an IAQG OPMT assigned lead OP assessor or
the SMS appointed lead OP assessor and supported by the SMS or CBMC Oversight Chair.

7.8 Oversight of Auditor Authentication Bodies

7.8.1 The objective of an AAB oversight assessment is to verify:

a. conformity to 9104-series standard requirements;

b. competency of personnel as defined in 9104/1 and 9104/3 standards;

c. arepresentative sample (minimum of 1%) of AQMS auditor authentication files;

d. effectiveness of th

records management process; and

e. effectiveness of th
7.8.2 The AAB assHq
Assessment (
recorded on F

7.8.3 The AAB ove

e AQMS auditor authentication process.
ssment shall be accomplished and reported utilizing the “Auditor Authentica
brm D, “Oversight Nonconformity”.

rsight assessment shall be conducted by an SMS or<CBMC designated I

supported by the AAB management team.

7.9 Oversight of Tra
7.9.1 The objective
a. conformity to esta
b. competency of pe
c. effectiveness of th
d. effectiveness of th
7.9.2 The TPAB ass
Assessment (

recorded on F

7.9.3 The TPAB ov|

ning Provider Approval Bodies

pf a TPAB assessment is to verify:

blished 9104-series standards requirements;

sonnel as defined in 9104/1 and'9104/3 standards;

P records management precess; and

e TP and course approval process.

essment shall be.accomplished and reported utilizing the “Training Provider

brm D, “Oxérsight Nonconformity”.

prsight. assessment shall be conducted by an SMS or CBMC designated |

ion Body (AAB) Office

Check Sheet” (see Form G), as described in Section 10. All nonconformities identified shall be

pad OP assessor and

Approval Body (TPAB)

Check Sheet’s(see Form H), as described in Section 10. All nonconformities identified shall be

pad OP assessor and

supported by tlhe TPAB management team.

7.10 Oversightofa T

raining Class

7.10.1 The objective of a training class oversight assessment is to verify:

a. conformity to established 9104/3 standard requirements;

b. conformance with

the TP procedures and processes;

c. demonstrated trainer competence;

d. delivery of all aspects of the training course; and

e. validation of TPAB approval.
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7.10.2 The OP assessor shall not influence the training course; the role, when witnessing, is one of observation only.
Feedback to the trainer(s) shall occur after the class has adjourned. The OP assessor and TPAB evaluator must

ensure that co

nfidentiality is maintained.

7.10.3 The TP course evaluation shall be accomplished and recorded utilizing the “Training Class Witness Assessment
Check Sheet” (see Form 1), as described in Section 10. All nonconformities identified shall be recorded on Form
D, “Oversight Nonconformity”.

7.10.4 The training class oversight assessment shall be conducted by an SMS or CBMC designated lead OP assessor,
and supported by a TPAB course evaluator and TP management team.

7.10.5
evaluator.

Oversight of a training class shall not be conducted, unless it is withessed by the respective TPAB’s course

7.11 Oversight of Acg

7.11.1 The objective

a. conformity to esta
b. competency of pe
personnel; and
c. effectiveness of th

7.11.2 The AB officq
Assessment (
recorded on F

7.11.3 The AB witne

Assessment (

recorded on F

7.11.4 The OP asse

observation o

assessor mus

7.11.5 During AB wit]

to closing mee

7.11.6
accredited CB

reditation Bodies
Df an AB oversight assessment (office or witness) is to verify:
blished requirements;

sonnel that support the ICOP scheme and associated oversight process, incl

e accreditation process for AQMS certification.

assessment shall be accomplished and reported utilizing the “Accredita
brm D, “Oversight Nonconformity”.

Es assessment shall be accomplished ‘and reported utilizing the “Accreditati
brm D, “Oversight Nonconformity”.

ssor shall not influence,the' AB or joint assessment team; the role, when
nly. Feedback to the AB lead assessor shall occur after the assessment hg

ensure that confidentiality is maintained.

hess assessments, the lead OP assessor shall witness the assessment fror
ting.

The AB witng¢ss assessment shall be performed while the AB is conducting an offi

uding decision making

ion Body (AB) Office

Check Sheet” (see Form J), as described(inSection 10. All nonconformitjes identified shall be

bn Body (AB) Witness

Check Sheet” (see Form K), asxdescribed in Section 10. All nonconformities identified shall be

witnessing, is one of
s concluded. The OP

h the opening meeting

ce assessment of an

7.11.7

The AB office or withess assessment shall be conducted by an SMS or CBMC designated lead OP assessor and

supported by the AB. The same lead OP assessor shall not support a joint team assessment at the same time as

an AB witness

assessment.

7.12 Oversight of Certification Bodies

7.12.1 The objective of a CB office or witness assessment is to verify:

a.

b.

C.

conformity to established requirements;

effectiveness of the AQMS standard certification process.

competency of the CB and CB’s personnel that support the ICOP scheme and associated certification processes; and
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7.12.2 The CB office assessment shall be accomplished and reported utilizing the “Certification Body (CB) Office
Assessment Check Sheet” (see Form L), as described in Section 10. All nhonconformities identified shall be

7.12.3

7.12.4

7.12.5

7.12.6

7.12.7

7.12.8

7.13

7.13.1

recorded on F

orm D, “Oversight Nonconformity”.

The CB witness assessment shall be accomplished and reported utilizing the “Certification Body (CB) Witness
Assessment Check Sheet” (see Form M), as described in Section 10. All nonconformities identified shall be

recorded on F

orm D, “Oversight Nonconformity”.

The OP assessor shall not influence the CB audit team; the role, when witnessing, is one of observation only.
Feedback to the CB audit team shall occur after the audit has concluded. The OP assessor must ensure that

confidentiality

is maintained.

During CB witness assessments, the OP assessor shall witness the audit from the opening meeting to closing

meeting.

The CB witng
activity shall n

The witness &
Report Revie
identified shal

NOTE: The 9
SMS,
based

The CB office

ss assessment shall be performed while the CB is conducting an AQMS
Dbt occur during special or short notice audits.

v Assessment Check Sheet” (see Form N), as describedsi¥ Section 1
be recorded on Form D, “Oversight Nonconformity”.

101 audit report review assessment process may be jnitiated, when deen
CBMC, IAQG members companies, or AB in support of oversight assessme

oversight, supplemental oversight).

or witness assessment shall be conductedsby an SMS or CBMC designa

supported by the CB.

International Ae

IAQG membe
9104/2 standd

ospace Quality Group Member Company Supplemental Oversight

[ companies may conduct additienal (supplemental) oversight, which is in ag
rd requirements and independent of the SMS shared oversight schedule.

oversight conducted by.JAQG member companies shall not duplicate SMS of

company supplemental oversight shall adhere to the following requirements:

d coordinating of supplemental oversight shall occur in advance of assessm
bn to;thé SMS or CBMC that recognized the entity being assessed.

pssessors shall be assigned to conduct supplemental oversight assessments,

audit of a client. This

ssessment process shall include a review of the completed audit report utilizing the “9101 Audit

D. All nonconformities

ed necessary, by the
nt activities (e.g., risk-

ted OP assessor and

dition to the minimum

CBMC activities.

ents being conducted,

Nonconformities raised during the course of supplemental oversight by an IAQG member company shall be copied to

the SMS or CBMC that recognized the entity being assessed. This may not include nonconformities raised against a
certified organization's conformance.

When supplemental oversight is performed outside of the IAQG member company’s SMS, the associated data (i.e.,

IAQG member company’s annual summary report for that sector) shall be provided to the SMS where the
supplemental oversight was conducted.

The oversight assessment tools and forms defined in this standard shall be used, as applicable.

accordance with the oversight assessment nonconformities process defined in 7.15.

7.13.2 Supplemental

7.13.3 1AQG membe

a. Only qualified OP

b. The scheduling ar
including notificati

C.

d.

e.

f.

g.

IAQG member companies shall maintain records of supplemental oversight.

Any nonconformity identified shall be recorded on an “Oversight Nonconformity” (see Form D) and resolved in
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applicable SMS.

Surveillance Visits

to Certified Organizations” (see IAF ID 4).

On an annual basis, IAQG member companies shall summarize and report on supplemental oversight activities to the

Supplemental oversight may be accomplished by utilizing guidance provided in the IAF document, “Market

NOTE: This process may be used to improve the level of confidence in the conformity of the management system of
the supplier and the effectiveness of the accredited certification process. This may be conducted in support of
an IAQG member company’s supply chain risk mitigation activities.

7.14 Reporting of Oversight Assessments

7.14.1 The appropriate 9104/2 standard forms shall be completed by the assessment team, upon completion of the

oversight assessment. All Nonconformity Reports (NCRs) shall be issued to the assess

ed organization at the

conclusion of
two weeks of

NOTE: ltis re

may d

7.14.2 During joint oV
AB lead asses
record to be n

7.14.3 Any nonconfo

7.14.4 When oversi(
assessment te
7.14.5 During indepe
standard form

7.15 Oversight Asses

7.15.1 The oversight
assessment,
corrected with
verified within

NOTE: In ord
of issU

J

the assessment (closing meeting) and the completed assessment forms sh
he closing meeting.

cognized that witness assessments of CBs require review of the eompleted
elay issuance of the assessment forms.

ersight assessments, any OP assessor’'s completed 9104/2-standard forms S
sor for incorporation into the AB report. This report shall betreated as part o
aintained by the AB.

mity identified, during the assessment, shall be recorded on Form D, “Oversi

ht assessments are conducted jointly, snonconformities shall be provi
am leader to be reviewed for inclusion info the assessment report.

ndent shared oversight assessments-(i.e., not conducted jointly with the AB),
5 shall be provided to the SMS or€BMC Oversight Chair for analysis and rec

sment Nonconformities

assessment team leader shall ensure that all nonconformities identified

hre processed in accordance with the 9104/1 standard and have been c
root cause analysiS; and the corrective action has been implemented, re
90 calendar days-of the date that the nonconformity was issued.

br to satisfy)this defined requirement, the corrective action plan should be su
ance.ofa'NCR.

all be provided within

9101 audit report; this

hall be provided to the
f the AB’s assessment

yht Nonconformity”.

Hed to the oversight

the completed 9104/2
brd retention.

, during an oversight
bntained; satisfactorily
iewed, accepted, and

pmitted within 30 days

7.15.2 Open nonconf

prmities that exceed 90 calendar days from date of issuance shall be procesg

ed as follows:

a.

b.

For joint team assessments the AB shall initiate the process for suspension, as defined by the 9104/1 standard.

For shared or supplemental oversight assessments, any open nonconformity shall be elevated to the appropriate

entity (i.e., AB, CBMC, or SMS) for initiation of the suspension process, as defined by the 9104/1 standard.

8.

8.1 General

ANNUAL REVIEW OF OVERSIGHT ASSESSMENT RESULTS

The IAQG OPMT, each global SMS and associated entities shall annually conduct a review and evaluation of their
oversight activities to ensure their continued effectiveness and to identify potential ICOP process improvements.
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8.2

Sector Management Structure Review or Certification Body Management Committee Review

The annual review shall include analysis and reporting of the following:

a. Complaints (e.g., AB, CB, SMS, IAQG member company).

b.

[ ]

[ ]

[ ]
e witness asses

[ ]

[ ]
e training course
c. IAQG member col
NOTE: Where CH
single SM
d. Each SMS or CBN
report card proceg
8.3 Accreditation Bg
8.3.1 Each AB shall
for each CB th
a. date of last CB off
nonconformities id
b. any increase in AH

NOTE: This informati

8.3.2

Oversight activities conducted by the SMS or CBMC and associated results, which include:

office assessments of ABs;
office assessments of CBs;

witness assessments of AB;

plans).

sments of CB;

office assessments of AABS;

office assessments of TPABs; and

b Witness assessments.
hpany supplemental oversight results.

MC annual reviews are held, the SMS is only required to consolidate the
S report.

IC shall develop, document, and implement an annual performance review r
S) for each entity subject to oversight within their sector.

dy Review

report annually to the SMS or CBMC the following information in relationshi
ey have accredited:

ce assessment and witness assessment, including classification (i.e., major,
entified; and

B assessments and available performance information (e.g., complaints, susg

CBMC reviews into a

bporting process (e.g.,

p to the ICOP scheme

minor) and quantity of

ensions, improvement

nmay be included in the annual CB performance review report noted in 8.2

Each AB shall report annually to the SMS or CBMC the results of any IAF peer evaluations, IAQG member

company, and regulatory authority assessments conducted for AB conformance to the 9104-series standards.

9. COMPLAINT RESOLUTION PROCESS

9.1

9.2

Each entity in the ICOP scheme (i.e., IAQG member company, IAQG OPMT, SMS, CBMC, AB, CB, AAB, TPAB,
TP) shall establish and maintain a complaint resolution process.

All complaints shall be sent by the complainant to the organization the complaint is against and handled directly
between both parties.

NOTE: Where available the OASIS feedback process is the preferred method for initial communication and

dispositi

on of complaints (e.g., AB or CB complaints).
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9.3 The internal appeals/complaint processes of the parties involved are to be used before other actions are taken.

9.4 If any issues cannot be resolved between affected parties, then the matter shall be escalated to the next level of
authority within the ICOP scheme (see Table 2).

TABLE 2 - COMPLAINT RESOLUTION ESCALATION EXAMPLES
o . IAQG
g C;?SFEI{?:ZF Is i;’gg:;grr Member AB CB CBMC SMs
9 ' Company

Auditor’s or

ASSESSOr's
The issup shall (?;ga'r;léatécl); SMS or SMS or AB SMS IAQG
be elevated to: ' 'I’AQC’-:‘ ' CBMC CBMC OPMT

Member

Company)

9.5 Complaints whigh cannot be resolved at the SMS or CBMC level shall-b€ elevated to the IAQG OPMT. Complaints
which cannot be resolved by the IAQG OPMT shall be elevated)to’ the IAQG Executive Committee for final
disposition.

9.6 All escalated complaints shall be summarized and reviewed by the respective SMS or CBMC on an annual basis.
The SMS or CBMC shall report the results of this review to'the IAQG OPMT.

10. RECORDS

10.1 All forms and completed reports identified and required by this standard shall be considered gn oversight record.

10.2 All oversight recprds (completed forms) shallybe maintained for a minimum period of six years.

10.3 All forms requirdd by this standard shall'be controlled and maintained by the IAQG OPMT. THe forms shall be made
available and reside on the IAQG Faorms Management website.

10.4 The IAQG OPMT shall ensufe-conformance with the IAQG established forms management|system, as defined in
IAQG Operating| Procedure-119.

10.5 Al 9104/2 standard férms shall be approved by the IAQG OPMT voting members, the 9104/2|standard International
Document Representative (IDR), and the IAQG Requirements Strategy Stream Leader, in chordance with IAQG
Operating Procadure 119, Inrinr tQ plar‘nmnm an the IAQG farms webhsite

NOTE: All requi

red forms are contained in Appendix A; these form exhibits are provided for reference only.

10.6 The following forms shall be used, as described in this standard, to support oversight assessments:

a. Form A, “Other Party (OP) Assessor Industry Controlled Other Party (ICOP) Declaration Form”.

This form is used to record and document qualification, confidentiality, and potential conflicts of interests for OP
assessors.

b. Form B, “Confidentiality Agreement and Conflict of Interest Declaration for Committee Members and Observers”.

This form is used to record and document confidentiality and potential conflicts of interests for ICOP scheme
committee members and observers.
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c. Form C, “Online Aerospace Supplier Information System (OASIS) Database Management Assessment Check Sheet”.
This form is used to conduct and record the OASIS database oversight assessment activity.
d. Form D, “Oversight Nonconformity”.

This form is used to document, classify, and manage the corrective action process associated with identified 9104-
series standards nonconformities.

e. Form E, “Sector Management Structure (SMS) Assessment Check Sheet”.
This form is used to conduct and record the SMS oversight assessment activity.

f. Form F, “Certification Body Management Committee (CBMC) Assessment Check Sheet”

This form is used fo conduct and record the CBMC oversight assessment activity.
g. Form G, “Auditor Authentication Body (AAB) Office Assessment Check Sheet”.

This form is used {o conduct and record the AAB office oversight assessment actjvity.
h. Form H, “Training |Provider Approval Body (TPAB) Assessment Check Sheet”.

This form is used o conduct and record the TPAB oversight assessment activity.
i. Form I, “Training Class Witness Assessment Check Sheet".

This form is used o conduct and record the training class witness assessment activity.
j. Form J, “Accreditation Body (AB) Office Assessment Check Sheet”.

This form is used fo conduct and record the AB office oversight assessment activity.
k. Form K, “Accreditation Body (AB) Witness Assessment Check Sheet".

This form is used o conduct and recard the AB witness assessment activity.
I.  Form L, “Certificatjon Body (CB)Qffice Assessment Check Sheet”.

This form is used {o conduct-and record the CB office assessment activity.

m. Form M, “Certification Body (CB) Witness Assessment Check Sheet”.

This form is used to conduct and record the CB witness assessment activity.
n. Form N, “9101 Audit Report Review Assessment Check Sheet”.

This form is used to conduct and record a 9101 audit report review.
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11. NOTES

11.1 A change bar (I) located in the left margin is for the convenience of the user in locating areas where technical
revisions, not editorial changes, have been made to the previous issue of this document. An (R) symbol to the left
of the document title indicates a complete revision of the document, including technical revisions. Change bars and
(R) are not used in original publications, nor in documents that contain editorial changes only.

PREPARED BY SAE COMMITTEE G-14, AMERICAS AEROSPACE QUALITY GROUP (AAQG)
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FORM A

FORM B

FORM C

FORM D

FORM E

FORM F

FORM G

FORM H

FORM |

FORM J

FORM K

FORM L

FORM M

FORM N

APPENDIX A - 9104/2 FORMS
Other Party (OP) Assessor Industry Controlled Other Party (ICOP) Declaration Form
Confidentiality Agreement and Conflict of Interest Declaration for Committee Members and Observers
Online Aerospace Supplier Information System (OASIS) Database Management Assessment Check Sheet
Oversight Nonconformity
Sector Management Structure (SMS) Assessment Check Sheet
Certification Body Management Committee (CBMC) Assessment Check Sheet

Auditor Authentication Body (AAB) Office Assessment Check Sheet

Training| Provider Approval Body (TPAB) Assessment Check Sheet
Training| Class Witness Assessment Check Sheet

Accredifation Body (AB) Office Assessment Check Sheet
Accredifation Body (AB) Witness Assessment Check Sheet
Certification Body (CB) Office Assessment Check Sheet
Certification Body (CB) Witness Assessment Check Sheet

9101 AYdit Report Review Assessment Check Sheet
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FORM A
OTHER PARTY (OP) ASSESSOR INDUSTRY CONTROLLED
OTHER PARTY (ICOP) DECLARATION FORM

(Enter full name)

(Enter full name and address of employer)

| agree that | will carry out my responsibilities within the International Aerospace Quality Group (IAQG) Other Party Management Team
(OPMT) and/or any of its associated working groups to the best of my ability and in accordance with the requirements of the 9104-series
standards and IAQG OPMT procedures.

| declare not to be persov|1ally or financially committed with any outside organization involved or having an intergst in the aviation, space
and defense Industry Controlled Other Party (ICOP) scheme. In case(s) of a contract or association with an organization [e.g., National
Accreditation Body (NAB), Certification Body (CB), Training Provider (TP)], | shall openly declare my affiliations| This listing identifies all
applicable organizations that | am currently affiliated with, including identification of the tasks/activitieS.that | amf responsible for.

Organization Name: Country: Tasks / Activities:

Furthermore, | recognize|that potential conflicts of interest may arise as a direct result of my employment. | thergefore provide visibility of
the following information:

Employer(s) Name(s):

CB responsible for emplgyer’s Quality Management System (QMS) or-Aerospace Quality Management System|(AQMS) certification:

Authenticated AEA or AA: Auditor Authentication Body (AAB):
Enter Yes / No) (Enter full name, if applicable)

| understand the declared information is to be used by the Sector Management Structure (SMS) and the OPMT|to manage and avoid,
where possible, any conflict of interests described_ih 9104/2.

In addition, | agree that any information associated to the IAQG OPMT and/or oversight activities acquired duripg my support of these
efforts shall be kept confidential and not copied, distributed, or published to anyone that is not a member of the[IAQG OPMT or a
regulatory agency, unless$ written permission from the organization [e.g., Accreditation Body (AB), AAB, CB, Cetification Body
Management Committee|(CBMC), TR, {raining Provider Approval Body (TPAB), sector SMS] is obtained.

The above agreement shall not apply, if the information is either published or otherwise legitimately made available in the public
domain, or lawfully obtained from.a party free to divulge it.

Signature: Date:

Job Title:

Other Party (OP) Assessor’'s Company Representative* or SMS Oversight Chair**:

| declare, to the best of my knowledge, the above assessor conforms to the qualification requirements outlined in 9104/2 and that
qualification records are maintained.

Signature: Name:

Job Title: Date:

This declaration form shall be submitted to the respective SMS Oversight Chair for approval.

* NOTE: Company representative shall not be the OP Assessor listed on this form.
* NOTE: SMS Oversight Chair approval and signature required for all OP Assessors linked to trade association membership
[i.e., National Aerospace Industry Associations (NAIA)].
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FORM B

CONFIDENTIALITY AGREEMENT AND CONFLICT OF INTEREST DECLARATION

FOR COMMITTEE MEMBERS AND OBSERVERS

(Enter full name)

An employee of

(Enter full name and address of employer)

| agree that | will carry out my responsibilities within the International Aerospace Quality Group (IAQG) Sector
Management Structure (SMS) and/or any of its associated working groups to the best of my ability and in accordance
with the requirements of the SMS and 9104-series standards.

| declare not to be per
aviation, space, and d
together with the tasks

Organization Name:

bonally or financially committed with any outside organization involved or havi
bfense Industry Controlled Other Party (ICOP) scheme, except those that | dg

| am in charge of:

Country: Tasks:

| also recognize that a
declare the following &

Employer(s) Name(s):

ssociations:

Certification Body (CB
Management System

Authenticated as an A

Responsible Auditor A

| understand all of the
any conflict of interest

In addition, | agree that any information in respect of a specific SMS, including applicable Certificatid

Management Committ]
AABSs, Training Provid

responsible for employer’s Quality Management System (QMS) / Aerospacs
AQMS) certification:

brospace Experience Auditor (AEA) or Aerospace Auditor (AA):
(Enter Yes / No)

uthentication Body (AAB):

(Enter full name, if applicable)

declared information is to be used by the IAQG or SMS to manage and avoid
as described in 9104/2.

bes (CBMCSs), IAQG Working Groups/Committees, Accreditation Bodies (ABY
br Approval Bodies (TPABS), or Training Providers (TPs) that is acquired as n

shall be kept confiden

ial and’not copied, distributed, or published to anyone not member of the IAQ
written permission of theZorganization concerned is obtained.

ng an interest in the
clare hereunder

number of potential conflicts of interest arise as a ditect result of my employment and | therefore

Quality

where possible,

n Body

), CBs, CB clients,
nember of the SMS
G, unless the

The above agreement shall not apply, if the information is either published or otherwise legitimately made available in
the public domain, or lawfully obtained from a party free to divulge it.

Signature:

Date:

Job Title:
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FORM C

ONLINE AEROSPACE SUPPLIER INFORMATION SYSTEM (OASIS) DATABASE
MANAGEMENT ASSESSMENT CHECK SHEET

OASIS Database
Administrator’s Name:

Address

City, State, Country

Assessme

nt Date(s):

Day(s)/Month/Year

First Name, Last Name;

Assessor

Names and Roles:

Assessment Team Role, Organization's Name

Satigfactory
(no ponconformities)

Cor
Req

ective Action
Lired

As applicable, identify number of nohconformities,
classification. List all Nonconformity’Records (NCR
applicable due date(s).

ncluding
S); identify

Imp

do
91

___ Opportunities for

ovement (OFIs)

NOTE: A rjonconformity cannot be

umented as an OFI (reference
4/2, definition section).

As applicable, identify number of OFIs; list all OFIs

Conclusio

s, Remarks, and

Recommendations:

Submitted

by:

First Name, Last Name

Date Submitted:

Day/Month/Year

INSTRUCTIONS FOR C

DMPLETING CHECK SHEET:

This check sheet shall bd
the International Aerospdg

an Other Party (OP) Ass

Status Assessment Regultss

Document assessment results within the table as follows:

used to assess the functionality and management of the OASIS database. The asseq
ce Quality(Group (IAQG) Other Party Management Team (OPMT). This assessment
pssor thats not an OPMT member.

sed organization will be
hould be conducted by

e Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.
¢ Nonconforming (NC) - The process records/evidence were assessed and nonconformity was identified.

¢ Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,
outside assessment scope).

Assessment Evidence / Comments:

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the IAQG website.
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Iltem

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

Online Aerospace Supplier Information System (OASIS) Database Functionality and Guidance

Does the OASIS database provide the
functionality to:

o Enter all required audit results data?

e Search for certified organizations?

9104/1: 12.1

Are data of audits/assessments by

Certification

Bodies (CBs) in the OASIS

database made available to the

Accreditatior]
CB?

9104/1-85 e

Body (AB) that accredited the

Does the OA
function con
change prop|

SIS database “Help/Guidance”
ain details on how to process a
psal?

9104/1: 12.2

Does the OA
publishing c4
recertificatio

SIS database prevent CBs from
prtificates (i.e., initial,
N, modification) without an

OASIS datalpase administrator identified and

listed for the
database?

organization in the OASIS

9104/1: 12.3

When CB adg
existing certi
database for
indicated as

creditation is withdrawn, are
ficates visible in the OASIS
six months with CB status
‘CB Withdrawn”?

9104/1:\12:4

Is the certifig
organization
database?

ation structure of certified
5 visible in the OASIS

9104/1: 12.7

Does the OA
functionality
OASIS |ldent]
address info
9104/1?

SIS database have the

to support certification structure
fication Number (OIN)-and
mation as described in

9104/1: 12.8;

9104/1: Appendix
B

Does the OA
collection, is
feedback be
the Industry
scheme?

SIS database/support the
suance, and management of
[ween yvarious stakeholders in
Controlled Other Party (ICOP)

9104/1: 14.1

Does the OASIS database “Help/Guidance”
function contain a detailed description on

how to initiat
requests?

e and process feedback

9104/1: 14.1

10.

Does the OASIS database have the
functionality to log all feedback requests and
monitor the corresponding response times?

Is this data made available for ABs and
industry oversight personnel?

9104/1: 14.3.e

11.

Does the OASIS database have the
functionality to allow certified organizations
to electronically manage access to their
respective Tier 2 data, when requested by

their aviation, space, and defense customers

and authorities?

9104/1: 18.1.b
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. Reference(s) Assessment |\ cocsment Evidence /
Iltem Question (Standard and Results T
Clause Number) (C, NC, or NE)
Online Aerospace Supplier Information System (OASIS) Database Administration
Does the OASIS database administrator
maintain status of all pending changes and .
12. evidence of OPMT approval, prior to project SR 122
launch?
Is there evidence that a documented change 9104/1:12.2;
13. | request was initiated and maintained for OPMT Procedure
each approved OASIS database change? 203
Is there evidence that only IAQG OPMT
14. | approved chpnges are made to the OASIS 9104/1: 12.2
database?
Is there an eyvaluation, prior to
15. |mple_r_nentat on, of the effect that sector 9104/1: 12.2
specific change requests have on other
global sectof data requirements?
Are OASIS database changes that update
the functionglity and data entry expectations .
16. for users/user groups of the database oAl 122
communicated?
Is the latest approved version of the “IAQG
17. | ICOP Resoliitions Log” available in the 9104/1: 4.16
OASIS datalhase?
Does OASI] database administration ensure 910474 17.4-
18. | effective control of access to confidential ) '
information within the database? 9104/1:19.0
Is there evidence of a record retention
19. process that|ensures required records are 9104/1: 17.1
retained for @ minimum of six years?
20.
21.
22.
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FORM D
OVERSIGHT NONCONFORMITY

1

Instructions for Completing the Nonconformity Record (NCR):

1. Complete the entire first page (below).

2. Complete the form, as appropriate, following the assessment.
3. Submit the form electronically, if possible.

Organization's Name: Nonconformity No. :

Type of Assessment: Witness Office CIaSS|f|cat|o_n O_f Minor Major
— Nonconformity:

Is this a follow-up to a previedsrenrconrfermity? Yes No

If so, what was the preyious assessment and associated
nonconformity number

Requirement:

(Specify standard number apd/or organization's procedure number, including applicable clause/paragraph number and relevdnt text.)

Statement of Nonconfofmity:

Objective Evidence:

Containment and Corrective Action Plan Due Date:
(Plan due within 30 days of the NCR date.)

Minor NCR - Date Evidence of Implementation Due:
(Closure due within 90 days of the NCR date.)

Major NCR - Date Evidence of Implementation Due:
(Closure due within 90 days of the NCR date.)

Lead Assessor’'s Name: Date:

Organization's Representative Name: Date:



https://saenorm.com/api/?name=afddeba8df5e7d56be18effdc397a685

SAE INTERNATIONAL AS9104/2A Page 31 of 91

Instructions for Responding on this Form:

1. The organization must complete this form for each NCR issued.

2. Submit objective evidence electronically, if possible.
3. If the initial response was not accepted, complete the appropriate section(s) with an updated response.

Containment: (Include planned completion date.)

Additional response, if requested:

Root Cause:

Additional response, if requésted:

Corrective Action to Prevent Recurrence: (Include planned completion date.)

Additional response, if requésted:

Organization Representative’s
_ Date:
Name and Title:

Instructions after Reyiewing Corrective Actions:

The reviewer must complete this form for each NCR issued.
After the review is|conducted, oversight personnel must complete Section 2, as appropriate.
If the initial resporfse was not accepted or objective'evidence is required, complete Section 1.

In Section 1, clear]y indicate what is required.
Provide a due dat¢ for the organization to supply the additional information (i.e., revised response and/of objective
evidence).
Organization should update the area noted with the additional response and/or requested information, a$ appropriate.

SECTION 1:

If information provided is|not accepted, complete below:

Date: Npme! Reason: Due Date for Additional Response:

(NOTE: Suspension process may need to be initiated, if greater than 90 days from NCR issuance date.)

SECTION 2:

Review Results: Date: Reviewer’s Name:

Containment and Corrective Action Plan Accepted:

Evidence of Effective Implementation was Verified:
(i.e., NCR Closure)

Evidence Used for Verification:



https://saenorm.com/api/?name=afddeba8df5e7d56be18effdc397a685

SAE INTERNATIO

NAL

AS9104/2A

Page 32 of 91

FORM E

SECTOR MANAGEMENT STRUCTURE (SMS) ASSESSMENT CHECK SHEET

SMS Name:

SMS Contact Name

Assessment Date(s):

Day(s)/Month/Year

Lead OP Assessor Name:

First Name, Last Name;

OP Assessor Names(s)

First Name, Last Name;
Assessment Team Role, Organization's Name

Satisfactory
(no nonconformiti

ES)

Corrective Action

Required

As applicable, identify number of nonconformities, inclu

ding classification. List

all Nonconformity Records (NCRs); identify lapplicable due date(s).

Opportunities fo
Improvement (Of

NOTE: A nonconformity
documented as
9104/2, definitio

FlS)

cannot be
N OF| (reference
section).

As applicable, identify number-of OFls; list all OFIs.

Conclusions, Remarks
Recommendations:

and

Submitted by:

First Name,‘Last Name

Date Submitted:

Day/Month/Year

INSTRUCTIONS FOR C

DMPLETING CHECK SHEET:

This check sheet shall bg
Status Assessment Req
Document assessment rg

Conforming (C) - Th
Nonconforming (NC

ults:

Not Applicable (NA)

used for 9104/1 SMS-assessments.

psults within-the table as follows:

b process.records/evidence demonstrate effective implementation; process assessed
- The-process records/evidence were assessed and a nonconformity was identified.

and found acceptable.

- The question is not applicable; record objective evidence in the “Assessment Eviden

ce/Comments” column.

Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column [e.g.,

outside assessment scope, SMS approves Accreditation Bodies (ABs) through Certification Body Management Committees

(CBMCs)).

Assessment Evidence / Comments:

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the International Aerospace Quality Group (IAQG) website.
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results

(C, NC, NA,
or NE)

Assessment Evidence /
Comments

Structure and Organization

What is the composition of the SMS and does it
meet established requirements?

NOTE: Record the main stakeholders and list
each of the CBMCs that form part of the SMS
structure.

Where the structure of the SMS includes a
CBMC, oversight is required for each CBMC as

9104/1: 10;

o104 39 -

part of the SMSoversightassessmentusing
9104/2 Form H; unless an effective oversight has
been completgd by an independent Other Party
(OP) assessor|within the SMS oversight activity.

Where the strdcture of the SMS includes an
Auditor Autherjtication Body (AAB) and/or a
Training Proviger Approval Body (TPAB), the
AAB and TPAB oversight is required to be
completed as part of the SMS oversight
assessment, using the applicable 9104/2 check
sheet; unless an effective oversight has been
completed by an independent OP assessor
within SMS or [CBMC oversight activity.

JITOH L. LI,

9104/1: 15.2;

9104/2: Form F;
9104/2: Form G;
9104/2: Form H

How has the SMS ensured that only IAQG or
sector membe[ company representatives have
voting rights?

9104/1:"15.2

Has the SMS appointed three voting members
and up to threg alternates to participate on the
IAQG Other Party Management Team (OPMT)?,

9104/1: 15.4

Are they partigjpating in associated meetings?

Processes and Procedures

What procedufes does the SMS usée.to manage
and control implementation of the\9104-series
standards requirements and are they controlled
in accordance |with established requirements?

9104/1: 4.1;
9104/1: 4.14

How does the SMS demuonstrate it has carried
out an annual feview.and evaluation of the
Industry Contrplled\@ther Party (ICOP) scheme
that evaluates|itsicontinued effectiveness and

9104/2: 8

conformance to established requirements?

What evidence is available to demonstrate the
SMS makes essential reporting data available to
the IAQG OPMT in accordance with established
requirements?

9104/1: 4.15

Where applicable, have fees been established by
the SMS to facilitate the ICOP scheme and have
they been approved?

9104/1: 16.8;
9104/1: 20.3

What evidence exists that any fees established
by the SMS to facilitate the ICOP scheme have
been approved by the applicable SMS?

9104/1: 20.3
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Reference(s) Assessment :
Item Question (Standard and Results Assesé?r?qnngsr\]/tlgence /
Clause Number) (C,NC, NA,
or NE)
How are ABs, AABs, Aerospace Quality 9104/1: 4.11;
Management System (AQMS) auditors, TPABS, 9104/1: 4.12;
9 Certification B_O(_:iies (CBs), Training Providers 9104/1: 10.8:
: (TPs), and training courses approved,
recognized, or authenticated by other CBMCs or 9104/3: 5.5;
IAQG sectors recognized? 9104/3: 7.6
Resolutions
What is the process for the writing and issuance

10. of ICOP schemeresottutions-iraccordance-with 91041416
established rell;uirements?

Have any resojutions been issued by the SMS
that do not haye IAQG OPMT concurrence?

11. 9104/1: 4.16
NOTE: List any that have been issued without
concurrence.

How are publighed IAQG OPMT or sector
specific resolufions deployed as requirements by

12. | the sSMS? 9104/1: 4.16
NOTE: Check|deployment of recent resolutions.

Oversight
Has the SMS &ppointed an Oversight Sub-team

13. | Chair and have they declared any potential 9104/2: 6.5.4
conflicts of intgrest?

14, | How does the BMS manage oversight in 9104/1: 9.3;
conformance With established requirements? 9104/2: Table 1
Where the SMES uses a risk-based approach to
oversight, is thiere a documented procedure and .

15. is oversight planned and conducted in S 72
accordance with its requirements?

Do records of the oversights condLuicted

16. demonstrate eEI of the required-oversight _ 9104/2: 7
assessments are completed‘annually and in
accordance with the defined schedule?

17, For joint overs|ght assessments, is the AB 9104/2: 6.2.1
assessor the gssessment team leader?

From samples reviewed, do oversight records
demonstrate conformance to requirements
including:

18. e Correct use and completion of latest issue Loz o

forms?
e Completion by the correct party?
Do fully complete and up to date (< three years
old) 9104/2 “Other Party (OP) Assessor Industry ) .
Controlled Other Party (ICOP) Declaration 9104/2:5.1.1;
Forms (see Form A) exist for each OP assessor 9104/2: 6.1.3;

19. utilized for oversight activity? 9104/2: 6.3.1
NOTE: Record samples of evidence reviewed. 9104/2: 6.6.3;
Check a sample of assessments to ensure no .
conflict of interest exists between the OP S P Rl
assessor and the assessed organization.
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results

(C, NC, NA,
or NE)

Assessment Evidence /
Comments

20.

Do any of the completed OP Assessor ICOP
Declaration Forms (see 9104/2 Form A) contain
conflicts that would prevent participation as an
OP assessor?

9104/2:5.3.6

21.

Where oversight nonconformities are raised,
does the CBMC ensure acceptable corrective
actions for all identified nonconformities and the
nonconformity verified and closed in accordance
with established requirements?

NOTE: Defined requirements include the

following:

e Containment and corrective action plan within
30 days.

e For “major’|NCRs, evidence of effective
implementdtion within 60 days.

e For “minor’INCRs, evidence of effective
implementgtion within 90 days.

9104/2: 7.15

22.

Where NCRs ¢xceed permitted closure
timescales, does the CBMC ensure that

9104/2: 7.15.2

appropriate es|
suspension is

Calation action including
nitiated?

23.

What controls
an oversight a
frontier to anot

has the SMS established for when
Ctivity is subcontracted cross
her sector?

What evidencd
conformance t
the subcontradg

exists to demonstrate
b requirements for the control of
ted assessment?

9104/1: 16

Oversight - Other Party (OP) Assessors

24.

How is it demd
been trained, d
accordance wi

nstrated that OP assessors have
ualified, and re-qualified\in
h the established requirements?

9104/2: 5.2

25.

How does the
assessors are
assessments?|

NOTE: Also cq
assessments.

SMS ensure only:qualified OP
assigned to.conduct oversight

nsidercross-frontier oversight

9104/2: 7.3.2

Oversignt -

Supplemental Oversi

gnt

26.

Where IAQG member companies participating in

the CBMC con

the supplemental oversight performed and
reported in accordance with established

requirements?

duct supplemental oversight, is

9104/2: 7.13

Confidentiali

ty and Conflict of Interest

27.

What evidence exists that demonstrates all SMS
committee members have completed a
“declaration form” covering confidentiality and

conflict of inter
membership?

est requirements, prior to

9104/1: 19;

9104/2: 5.3.1;
9104/2: Form B

28.

Are any voting

sub-committees, or OP assessors employed by
CBs in any capacity?

members of the SMS or its

9104/2:5.3.2
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Reference(s) Assessment _
Item Question (Standard and Results Assesé?r?qnngsr\]/tlgence 4
Clause Number) (C, NC, NA,
or NE)
How does the SMS demonstrate that completed 9104/2: 5.3.3:
29. “declaration forms” are available to an assessed ) '
organization, upon request? 9104/2: Form B
Certification Body Management Committees (CBMCs)
NOTE: Use 9104/2 Form F for the oversight of the CBMC.
What is the documented method for the review
and approval of a CBMC?
NOTE: Answer ‘NA’ and record objective )
30. evidence, if SMS does not operate with 9104/1: 4.3
CBMC(s). If ng CBMC(s) is utilized, complete the
remainder of this section may also be completed
with ‘NA’.
Do records demonstrate the approval of each .
31. utilized CBMCP 9104/1: 4.3
What evidencd is available to demonstrate
32. | CBMCs make fequired reporting data available 9104/1: 4.15
to the SMS?
Has an independent oversight assessment of
each CBMC bg¢en conducted effectively, during
the previous calendar year, to the established
go | UERUlEETST 9104/2: 777
NOTE: If the §MS does not operate using
CBMCs, answgr ‘NA’ and record objective
evidence.
Accreditation Bodies (ABs)
NOTE: Use 9104/2 Farms J and K for the oversight of each AB.
34 | Whatis the dotumented method for the review 9104/1: 4.2;
: and approval qf ABs? 9104/1: 4.5
Do records deonstrate the results ‘of the review .
35. and approval qf ABs? SIS A
Have ABs appfoved by the SMS correctly
36. | identified in the¢ Online AereSpace Supplier 9104/1: 4.5
Information System (QASIS) database?
37 What is the prcess,by’which the SMS 9104/1: 4.2,
: recognizes the dcereditation decisions of ABs? 9104/1: 5.3.d
If applicable, what evidence exists that the SMS
38. | or anindustry expert endorsed by the SMS 9104/1: 4.2
participates in AB decision-making processes?
What is the documented method for the .
39. recognition of new and existing CBs? SR A
Do records demonstrate the recognition of the .
40. accreditation of CBs? SR 4
Are all of the CBs accredited by the AB and
41. | recognized by the SMS correctly identified in the 9104/1: 4.6
OASIS database?
Has each AB made at least an annual report .
42. covering all of the required reporting elements? SR B
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Reference(s) Assessment _
Item Question (Standard and Results Assesé?r?qnngsr\]/tlgence 4
Clause Number) (C, NC, NA,
or NE)
Auditor Authentication Bodies (AABS)
NOTE: Use 9104/2 Form G for the Oversight of the AAB.
What is the documented method for the review 9104/1: 4.7
43. and approval, suspension, or withdrawal of an
What is the documented method for the
44. | recognition of the authentications of AQMS 9104/1: 4.11
auditors conducted by the approved AAB?
Are records aValable that demonstrate the
45. results of the review and approval, suspension, 9104/1: 4.9
or withdrawal ¢f an AAB?
How is the ind¢pendence established and
46. conflr_med for those that part|C|pateq in each 9104/1: 4.7
decision to approve, suspend, or withdraw an
AAB?
Is the AAB approved by the CBMC correctly .
47. identified in the¢ OASIS database? SRR 4
Has an independent oversight assessment of
each AAB beep conducted effectively, during the
previous calendar year, to the established
48. requirements? 9104/2,7<8
NOTE: If CBMC does not operate an AAB,
answer ‘NA’ and record objective evidence.
Training ProviderlApproval Bodies (TPABS)
NPTE: IAQG OPMT Resolution 59 and use 9104/2 Form H for the oversight of the TPAPB.
What is the dopumented method for the review 9104/1: 4.7
49. and approval, suspension, or withdrawal of a )
TPAB? 9104/1: 4.10
What is the dopumented method for the
50. recognition of the training courses approved by 9104/1: 4.10
the TPAB?
Are records avVailable that demonstrate the
51. results of the review and-approval, suspension, 9104/1: 4.7
or withdrawal ¢f a TPAB?
How is the indgpendence established and
52, conflr_med for those that part|C|pateq in each 9104/1: 4.7
decision to approve, suspend, or withdraw a
TPAB?
Is the TPAB approved by the CBMC correctly .
53. identified in the OASIS database? SALEARE A0
Has an independent oversight assessment of
each TPAB been conducted effectively, during
the previous calendar year, to the established
54. | requirements? 9104/2: 7.9
NOTE: If CBMC does not operate a TPAB,
answer ‘NA’ and record objective evidence.
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Reference(s) Assessment _
Item Question (Standard and Results Assesé?r?qnngsr\]/tlgence 4
Clause Number) (C, NC, NA,
or NE)
Training Classes
Where applicable, has the oversight of approved
training classes been conducted in accordance
55. with established requirements? 9104/2: 7.10
NOTE: 9104/2 clause 7.10.5, oversight of a
training class must include the TPAB.
Suspension and Withdrawal
How does the SMS establish the right to 9104/1-412;
withdraw or suspend approval/recognition of . .
56. applicable CBMCs, ABs, CBs, AABs, AQMS s s
auditors, TPABS, or TPs? 9104/1: 15.3
How are suspgnsions and withdrawals of
57. participants within the SMS identified to the 9104/1: 4.4
IAQG and OAS$IS database administrator?
Complaints and Appeals
What evidencg demonstrates the SMS has
established and maintains a complaint process 9104/1: 4.8;
58. that also addrgsses appeals against decisions
and unresolvefl complaints escalated from 9104/2: 9
participants?
59 | How are any cpmplaints that cannot be resolved 9104/2:9.4;
: elevated to thq IAQG OPMT? 9104/2: 9.5
What evidencg exists the SMS has reported .
60. summarized complaints to the IAQG OPMT? S e
Records
; 9104/1: 4.14;
What procedure(s) or process(es) is used te " )
61 establish requirements for record retention, 9104/1:17.1;
: including timegcales and a list of required 9104/1: 17.2;
records?
9104/2: 10
How does the SMS ensure-the ‘right of access’
to CBMC, AB, |AAB, TPAB;“and CB records,
62. | including OAS|S datéabase records in relation to 9104/1: 17.4
the ICOP schgme feguirements for the SMS and
IAQG OPMT?
What are the defined arrangements for the entry 9104/1: 5.3.9;
63. | into the OASIS database of AB accreditation _ '
decisions for participating CBs? 9104/1:5.3.7.b
What are the defined arrangements for entry of
64. CB audits of organizations into the OASIS 9104/1: 8.5.c
database?
Miscellaneous
65.
66.
67.
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FORM F

CERTIFICATION BODY MANAGEMENT COMMITTEE (CBMC) ASSESSMENT CHECK SHEET

CBMC Name:

Sector and Country

CBMC Contact Name

Assessment Date(s):

Day(s)/Month/Year

Lead OP Assessor Name:

First Name, Last Name;

OP Assessd

r Names(s):

First NalTle, Ldst NdlTIE,

Assessment Team Role, Organization's Name

Satisf

hctory

(no ngnconformities)

As applicable, identify number of ngnconformities, i

ncluding

Imprd

NOTE: A nd
docy
9104

vement (OFIs)

nconformity cannot be
mented as an OFI (reference
/2, definition section).

— gg”ﬁ?g;e Action classification. List all Nonconformity Records (NCRS); identify
q applicable due date(s).
___ Oppdfrtunities for

As applicable, identify number of OFIs; list all OFIs

Conclusion

5, Remarks and

Recommengdations:

Submitted 4

y:

First Name, Last Name

Date Submi

ted:

Day/Month/Year

INSTRUCTIONS FOR C

DMPLETING CHECGK SHEET:

This check sheet shall bg

Status Assessment Req

Document assessment r¢

ults:

used for 9104/1 CBMC assessments.

bsults within the table as follows:

outside assessment scope or plan).

Assessment Evidence / Comments:

Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.
Nonconforming (NC) - The process records/evidence were assessed and a nonconformity was identified.
Not Applicable (NA) - The question is not applicable; record objective evidence in the “Assessment Evidence/Comments” column.
Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the International Aerospace Quality Group (IAQG) website.
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Reference(s) Assessment .
Item Question (Standard and Results Assesscrgrinr;eEr:/tlgence /
Clause Number) (C, NC, NA,
or NE)
Structure and Organization
How does the CBMC demonstrate it has
1. been reviewed and approved by the 9104/1: 4.3
Sector Management Structure (SMS)?
What is the composition of the CBMC and
does it meet established requirements?
NOTE: Record the main stakeholders.
Where the structure of the CBMC includes 9104/1: 1
an Auditor AuttreTtticatiom Body (AAB) —
and/or a Trdining Provider Approval Body 9104/1: 10;
2. (TPAB), the|AAB and TPAB oversight is 9104/1: 15.2;
required to he completed as part of the
CBMC oversight assessment, using the 9104/2: Form G;
applicable 9[L04/2 check sheet; unless an 9104/2: Form H
effective oversight has been completed by
an independent Other Party (OP)
assessor within the CBMC oversight
activity.
How has thg CBMC ensured that only
3. IAQG or segtor member company 9104/1: 15.2
representatives have voting rights?
Processes and Prgcedures
What procedlures does the CBMC use to
manage and control implementation of the 9104/1" 4.1:
4, 9104-series|standards requirements and . '
are they cortrolled in accordance with 9104/1: 4.14
established fequirements?
How does the CBMC demonstrate it has
carried out @n annual review and
evaluation of the Industry Controlled:Qther .
> Party (ICOP|) scheme that evaluates its RIS
continued effectiveness and conformance
to establish¢d requirements?
What evidence is available to demonstrate
that the CBNMC makes\essential reporting .
6. data availabje to the SMS in accordance SRR Al
with establighed fequirements?
Where applieabterhavefeesbeen
7 established by the CBMC to facilitate the 9104/1: 16.8;
: ICOP scheme and have they been 9104/1: 20.3
approved by the SMS?
How are Accreditation Bodies (ABs), 9104/1: 4.11;
AABs, Aerospace Quality Management . .
System (AQMS) auditors, TPABs, CBs, SUTTAR 25
8. Training Providers (TPs), and training 9104/1: 10.8;
courses approved, recognized, or R
authenticated by other CBMCs or IAQG 9104/3:5.5;
sectors recognized? 9104/3: 7.6
Resolutions
What is the process for the writing and
issuance of ICOP scheme resolutions by .
9. the CBMC in accordance with established RHOAE ALl
requirements?
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Assessment
Results

(C, NC, NA,
or NE)

Reference(s)
(Standard and
Clause Number)

Assessment Evidence /

st Comments

Question

Have any resolutions been issued by the
CBMC that do not have IAQG Other Party
Management Team (OPMT)

10. | concurrence? 9104/1: 4.16

NOTE: List any that have been issued
without OPMT concurrence.

How are published IAQG or sector OPMT
resolutions deployed as requirements by

11.

the CBMC?
NOTE: Che

ck dnplnympnt of recent

9104/1: 4.16

resolutions.

Oversight

12.

Has the CBI
Sub-team C

MC appointed an Oversight
hair?

Has the Ovd
declared an
interest?

rsight Sub-team Chair
potential conflicts of

9104/2: 6.5.4

13.

How does tl}
oversight in
requirement

e CBMC plan and manage
conformance with established
5?

9104/1: 9.3;
9104/2: Table 1

14.

Where the (
approach to
documented
planned and
with its requ

BMC uses a risk-based
oversight, is there a
procedure and is oversight
conducted in accordance
rements?

9104/2:72

15.

Do records

demonstratg
assessment]
in accordan

bf the oversights conducted
all of the required oversight

5 are completed annually and
e with the defined schedule?

9104/2: 7

16.

For joint ovd
assessor the

rsight assessments, is'the AB
P assessment team/leader?

9104/2: 6.2.1

17.

From sampl
records denf
requirement

e Correct U

bs reviewed, doesoversight
onstrate corfermance to
5 including:

se and/completion of latest

issue fonlns?

9104/2: 7

i
e Completion by The correct party?

18.

Do fully complete and up to date (< three
years old) 9104/2 “Other Party (OP)
Assessor Industry Controlled Other Party

(ICOP) Decl

aration Forms” (see Form A)

exist for each OP assessor utilized for
oversight activity?

NOTE: Record samples of evidence
reviewed. Check a sample of

assessment

s to ensure no conflict of

interest exists between the OP assessor
and the assessed organization.

9104/2: 5.1.1;
9104/2: 6.1.3;
9104/2: 6.3.1;
9104/2: 6.6.3;
9104/2: Form A

19.

Do any of th

e completed OP Assessor

ICOP Declaration Forms (see 9104/2
Form A) contain conflicts that would

prevent part

icipation as an OP assessor?

9104/2: 5.3.6;
9104/2: Form A
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results

(C, NC, NA,
or NE)

Assessment Evidence /
Comments

20.

Where oversight nonconformities are
raised, does the CBMC ensure acceptable
corrective actions for all identified
nonconformities and is the nonconformity
verified and closed in accordance with
established requirements?

NOTE: Defined requirements include the
following:

e Containment and corrective action plan
within 30 days.

9104/2: 7.15

e For “major’ NCRs, evidence of
effective [mplementation within 60
days.

e For “mingr’ NCRs, evidence of
effective [mplementation within 90
days.

21.

Where NCRfs exceed permitted closure
timescales, poes the CBMC ensure that
appropriate pscalation action including
suspension |s initiated?

9104/2: 7.15.2

22.

What controls has the CBMC established
when an ovérsight activity is
subcontracted cross frontier to another
CBMC or sdctor?

What eviderjce exists to demonstrate
conformance to requirements for the
control of the subcontracted assessment?

9104/1:16

Oversight = Other Party (OP) A

SSessors

23.

How is it demonstrated that OP assessors
have been tfained, qualified, and
re-qualified |n accordance with established
requirements?

9104/2: 5.2

24,

How does thle CBMC ensure.only qualified
OP assessors are assigned to conduct
oversight agsessments?

NOTE: Also|considef cross-frontier
oversight ags€ssments.

9104/2: 7.3.2

Oversight - Supplemental Oversight

25.

Where IAQG member companies
participating in the CBMC conduct
supplemental oversight, is the
supplemental oversight performed and
reported in accordance with established
requirements?

9104/2: 7.13

Confidentiality and Conflict of Interest

26.

What evidence exists that demonstrates
all CBMC members have completed a
“declaration form” covering confidentiality
and conflict of interest requirements, prior
to membership?

9104/1: 19;

9104/2: 5.3.1;
9104/2: Form B
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Reference(s) Assessment _
Item Question (Standard and Results Assessén‘;;nrzsxtlgence 4
Clause Number) (C, NC, NA,
or NE)
Are any voting members of the CBMC or
27. its sub-committees, or OP assessors 9104/2:5.3.2
employed by CBs in any capacity?
How does the CBMC demonstrate that
28 completed “declaration forms” are 9104/2: 5.3.3;
: available to an assessed organization, 9104/2: Form B
upon request?
Accreditation Bodies (ABs)
29 What is the documented method for the 9104/1: 4.2;
’ review and erw.uml of afAB? 910412745
Do records femonstrate the results of the .
30. review and approval of an AB? SR 40
Is the AB agproved by the CBMC correctly
identified in the Online Aerospace .
s1. Supplier Infgrmation System (OASIS) SRt ALy
database?
What is the process by which the CBMC 9104/1: 4.2
32. recognizes the accreditation decisions of '
the AB? 9104/1: 5.3.d
If applicable} what evidence exists that the
SMS or an industry expert endorsed by .
33. the SMS patfticipates in the AB SE A
decision-making process?
What is the Jocumented method for the .
34. recognition ¢f new and existing CBs? iR o
Do records ¢lemonstrate the recognition of .
35. the accreditation of CBs? EADRE R 40
Are all of the¢ CBs accredited by the AB
36. and recognized by the CBMC corregtly 9104/1: 4.6
identified in fhe OASIS database?
Has the AB mmade at least antannual
37. report coverjng all of the required 9104/2: 8.3
reporting elgments?
Auditor Authentication Bodies (AABS)
NOTE: Use 9104/2 Form G for the oversight of the AAB.
What is the documemntedmethod for the 9104/1- 4.7-
38. review and approval, suspension, or _
withdrawal of an AAB? 9104/1: 4.9
What is the documented method for the
recognition of the authentications of .
39. AQMS auditors conducted by the Shptfas ALl
approved AAB?
Are records available that demonstrate
40. the results of the review and approval, 9104/1: 4.9
suspension, or withdrawal of an AAB?
How is the independence established and
41. conflrmeq f_or those that participated in 9104/1: 4.7
each decision to approve, suspend, or
withdraw an AAB?
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Reference(s) Assessment _
Iltem Question (Standard and Results Asses‘gg;nrzsr:’tlgence J
Clause Number) (C, NC, NA,
or NE)
Is the AAB approved by the CBMC
42. correctly identified in the OASIS 9104/1: 4.9
database?

Has an independent oversight
assessment of each AAB been conducted
effectively, during the previous calendar
43. year, to established requirements? 9104/2: 7.8

NOTE: If CBMC does not operate an
AAB, answer ‘NA’ and record objective
evidence.

Training Provider Approval Bodies (TPABS)
NOTE: Use 9104/2 Form H for the oversight of the TPAB.

Wh_at is the documented meth_od for the 9104/1: 4.7;
44, review and gpproval, suspension, or .
withdrawal qf a TPAB? 9104/1: 4.10

What is the documented method for the
45. recognition ¢f the training courses 9104/1: 4.10
approved by the TPAB?

Are records javailable that demonstrate
46. the results gf the review and approval, 9104/1: 4.7
suspension,|or withdrawal of a TPAB?

How is the ipdependence established and
confirmed fgr those that participated in
each decisign to approve, suspend, or
withdraw a TPAB?

Is the TPABJ|approved by the CBMC
48. correctly identified in the OASIS 9104/1: 4.10
database?

47. 9104/1: 4.7

Has an independent oversight
assessment|of each TPAB been
conducted gffectively, during‘the previous

calendar year, to established
49. | requirements? 9104/2: 7.9

NOTE: If CBMC dees not operate a
TPAB, answer ‘NA"and record objective
evidence.

Training Classes

Where applicable, has the oversight of
approved training classes been conducted

in accordance with established
50. | requirements? 9104/2: 7.10

NOTE: 9104/2 clause 7.10.5, oversight of
a training class must include the TPAB.

Suspension and Withdrawal

How does the CBMC establish the right to
withdraw or suspend approval/recognition
of ABs, CBs, AABs, AQMS auditors,
TPABS, or TPs?

51. 9104/1: 4.13
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Reference(s) Assessment _
Item Question (Standard and Results Assessérgrinr;eEr:/tlgence J
Clause Number) (C,NC, NA,
or NE)
How are suspensions and withdrawals of
participants by the CBMC identified to the .
52. | SMs, IAQG, and OASIS database 9104/1: 4.4
administrator?
Complaints and Appeals
What evidence demonstrates the CBMC
has established and maintains a complaint 9104/1: 4.8;
53. process that also addresses appeals
against decisions and unresolved 9104/2: 9
complaints ¢scalated from participants?
54 How are any complaints that cannot be 9104/2: 9.4;
: resolved elevated to the SMS? 9104/2: 9.5
What eviderjce exists that any unresolved
EEl complalrjts € scalateq from participants are 9104/2: 9.6
summarized and reviewed on an annual
basis and rgported to the SMS?
Records
e Hure(s) (es) g 9104/1: 4.14;
at procedlure(s) or process(es) is use . i
56 to establish fequirements for record 9104/1:17.1;
: retention, in¢luding timescales and a list of 9104/1: 17.2;
required recprds?
9104/2::10
How does thle CBMC ensure the ‘right of
access’ to AB, AAB, TPAB, and CB
records, including OASIS database )
o7 records in rglation to the ICOP scheme OIS it
requirements for the SMS and IAQG
OPMT?
What are th¢ defined arrangementssfor
58 the entry intp the OASIS databasé of AB 9104/1: 5.3.9;
: accreditation decisions for participating 9104/1: 5.3.7.b
CBs?
What are th¢ defined arrangements for
59. entry of CB hudits of Organizations into the 9104/1: 8.5.c
OASIS datapase?
Miscellaneous
60.
61.
62.
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FORM G

AUDITOR AUTHENTICATION BODY (AAB) OFFICE ASSESSMENT CHECK SHEET

AAB Name

Address

City, Stat

e, Country

AAB Contact Name:

Assessment Date(s):

Day(s)/Month/Year

Assessor Names and Roles:

First Name, Last Name;

Assessment Team Role, Organization's Name

Satis
(no

factory
nonconformities)

Cor

ective Action

Reqpired

As applicable, identify number of ponconformitie
classification. List all Nonconformity Records (N(
identify applicable due date(s).

5, including
CRS);

—  Opp
Imp

NOTE: A
do
91

ortunities for
rovement (OFIs)

onconformity cannot be
umented as an OFI (reference
4/2, definition section).

As applicable, identify number of OFls; list all OH

S.

Conclusions, Remarks and
Recommendations:

Submitted

by:

First Name, Last Name

Date Subn

itted:

Day/Month/Year

INSTRUCTIONS FOR C

DMPLETING CGHECK SHEET:

This check sheet shall bg
follow-up).

Status Assessment Req

used for.9104/1 AAB office assessments. It may also be used for AAB special office 4ssessments (e.g.,

ults;

Document assessment results within the table as follows:

e Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.
¢ Nonconforming (NC) - The process records/evidence were assessed and a nonconformity was identified.
¢ Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,

outside assessment scope).

Assessment Evidence / Comments:

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the International Aerospace Quality Group (IAQG) website.
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

Auditor Authentic

ation Body (AAB) Management System Process

Has the AAB established, documented,
implemented, and maintained a quality
management system that is capable of

supporting and demonstrating the
consistent achievement of the

9104-series standards requirements for
granting, maintaining, suspending, and

withdrawing authentication of AQMS

auditors?

9104/1: 10.2.a;
9104/1:10.3.a

Does the AAH

have documented

processes angl procedures in place to

perform AQM
addressing th
consideration
AAB, notificati
certificates, rg

5 auditor authentication
b following: applications,
of applications by the
on of AAB’s decision,
cords, and complaints?

9104/1: 10.3.a;
9104/3: 7.2

Does the AAB
regardless of
Quality Manal
auditor authe
complete app

require all applicants,
bther AAB Aerospace
ement System (AQMS)
tications, to submit a
ication?

9104/1: 10.3.b;
9104/1: 10.3.f

Does the AAB
handling confi

have a process for
dential information?

9104/1: 19

Where requirg
presented AQ
and/or certific
Sector Manag

for recognition?

d, has the AAB
MS auditor approval
htion decisions to the

ement Structure (SMS)
?

9104/1+10.1.a

Where the AA
auditor auther
another body,
policy that def
controls for sy

B subcontracts the
tication process to
does the AAB have.-a
nes the conditions‘and
bcontracting?

Does the AAH
agreement wi
outlines the a

have a doCumented
h the subcontractor that
rangenients?

9104/3: 7.3

Does the AAH

éensure the

subcontractor
authentication

fSconducting auditor
in accordance with the

SMS requirements?

Does the AAB maintain full
responsibility for the subcontracted
auditor authentication?

Does the AAB provide for ‘right of

access’ to the SMS; Accreditation Body

(AB), if applicable; International
Accreditation Forum (IAF); and
regulatory or government bodies?

9104/1: 10.1.b

Does access i

nclude information and

records pertaining to oversight of the

AAB by other

parties?
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

Does the AAB have an
appeal/complaint issue resolution

process?

9104/1: 10.3.e

Where applicable, does the AAB’s
appeal/complaint issues resolution
process support the Certification Body

Management
resolving any

Committee (CBMC) in
appeals/complaints?

9104/1: 10.3.e

10.

Where applicable, has the AAB
established controls for the use of their

9104/1: 10.5

marks and log

5.
US 7

11.

Has the AAB
the maintenar

brovided procedures for
ce, suspension,

extension, angl withdrawal of AQMS

auditor authe
review of rele

tication, which includes
ant AQMS standards?

9104/1: 10.6.a

Authentication Process

12.

Does the AAB
auditor applic
authentication
requirements?

evaluate each AQMS
htion against the auditor
or re-authentication

9104/1: 10.3.b;
9104/3: 8.1

13.

Does the subinitted application(s)

contain suppg
applicant has

rting evidence of how the
met the required criteria?

9104/3: Table 1;
9104/3: Table 2

14.

Do all AQMS
AQMS standd
withdrawn, for
inactivity or la|
permitted to rg
for a minimun
withdrawal?

huditors that have their
rds authentication
reasons other than

Ck of renewal, not

papply for authentication
of 12 months after

9104/1: 10.6.b

15.

Where requirg
maintain evidg
endorsement?

d, does the AAB
ence of SMS

9104/1: 10.3.c

16.

Upon natificaf]
AAB upload t
the Online Ae
Information S

on of approval, does the
e appropriate data into
fospace Supplier

stem (OASIS) database

and notify the

AOMS auditor of
<

9104/1: 10.3.c;

9104/3-81

authentication or re-authentication

decisions?

17.

Where the SMS does not concur with

the AAB'’s evaluation results for AQMS
auditor authentication or
re-authentication, does the AAB notify
the applicant of the SMS decision?

9104/1: 10.3.b;
9104/3: 8.1

18.

Does the AAB require the AQMS
auditor applicant to disclose to the AAB
any previous AQMS auditor
authentication or certification, or any
applications that were rejected in
another country, region, or IAQG
sector?

9104/1: 10.3.f
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Assessment
Results
(C, NC, or NE)

Reference(s)
(Standard and
Clause Number)

Assessment Evidence /

Czzler Comments

Item

Are AQMS auditor authentications

granted by the AAB valid for a period of 9104/3: 7.8

19.

three years?

20.

Does the AAB require auditor
re-authentication applications at least
three months prior to expiration?

9104/3: 8.1

21.

Does the AAB have a process for
re-authentication that provides for
objective evidence that all auditor
re-authentication requirements have

9104/3: 8.1

been met?

22.

Does the AAH
re-authenticat
relevancy and

review the auditor
on documentation for
completeness?

9104/3:8.1.3

Auditor Authentication Suspen

sion or Withdrawal

23.

Does the AAH

suspension and/or withdrawal of AQMS

auditor authe

have procedures for the

tication?

9104/1:

10.6.a

24.

Does the prog
notification to
justification fo

ess include written
the auditor, including
the decision?

9104/1:

10.3.b

25.

Does the AAR
receive, revie
to be taken in
AQMS audito

have a process to

v, and determine actions
response to identified
competency issues?

9104/1:

10.4.a

26.

Does the AAH
action(s) take
auditor compsg

maintain records of the
N in response to AQMS
tency issues?

9104/1:

10.4.a

27.

For AQMS au|
are the AAB d
action(s) take
initiator and tH
within 60 cale

ditor competency issues,
ecision(s) and/or

N communicated to the

e process completed
hdar days?

9104/1:

10.4.b

28.

When an SMS
withdrawal of
authentication
competency i

b recommends-the

an AQMS auditor’s

, baséd’'on an auditor
sue)does the AAB

investigate the

b Ssue and take

9104/1:

10.4.d

appropriate action?

29.

Is the applicable SMS AQMS auditor
recognition function notified within five
calendar days by the AAB, when
AQMS standard authentication is

withdrawn for

a reason other than

9104/1:

10.6.c

inactivity or lack of renewal?

Online Aerospace Supplier Information System (OASIS) Database

Does the AAB process include
updating of the OASIS database, when
authentication decisions are made?

30. 9104/1: 10.3.b

Does the AAB update the OASIS
database within ten calendar days to
reflect the AQMS auditor withdrawal?

9104/1: 10.6.c;

31.
9104/3: 8.2
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Reference(s) Assessment A g
. ment Eviden
Iltem Question (Standard and Results sseszor?mt]emge el
Clause Number) (C, NC, or NE)
Auditor Authentication Body Personnel
Does the AAB have a process to
32. ensure competence of personnel (e.g., 9104/1: 10.3.a
training, evaluation, experience)?
Does the AAB have a person(s) with
aviation, space, or defense industry
33. | knowledge of sufficient depth to 9104/1: 10.1.c
support Aerospace Experience Auditor
(AEA) authentication?
Does the AAD ha‘v’c (=9 PI\JUUQO tU
34. manage confﬂct of interest issues for 9104/1: 10.3.d
decision makers?
Miscellaneous Processes
Does the AAB retain supporting
evidence of ARMS auditor
35. authentications and applicable SMS 9104/1: 10.7
approvals, for|Ja minimum of two
authentication cycles?
Are AAB recofds relating to the current .
36. authentication cycle readily retrievable? Shles oLy
37.
38.
39.
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FORM H

TRAINING PROVIDER APPROVAL BODY (TPAB) ASSESSMENT CHECK SHEET

TPAB Name:

Address

City, State, Country

TPAB Contact Name:

Assessment Date(s):

Day(s)/Month/Year

Assessor Names and Roles:

First Name, Last Name;

Satig

factory

(no|nonconformities)

Cor

ective Action

Reqpired

As applicable, identify number of noncenformities, {ncluding
classification. List all NonconformityyRecords (NCRs); identify
applicable due date(s).

—  Opp
Imp

NOTE: A
do
91

ortunities for
rovement (OFIs)

onconformity cannot be
umented as an OFI (reference
4/2, definition section).

As applicable, identify*number of OFIs; list all OFIs

Conclusions, Remarks and
Recommendations:

Submitted

by:

First Name, Last Name

Date Subn

itted:

Day/Month/Year

INSTRUCTIONS FOR COMPLETING CHECK SHEET:

This check sheet shall bg
follow-up).

Status Assessment Req

used for9104/1 TPAB office assessments. It may also be used for TPAB special offi¢e assessments (e.g.,

ults:

Document assessment results within the table as follows:

e Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.

e Nonconforming (NC) - The process records/evidence were assessed and a nonconformity was identified.

¢ Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,
outside assessment scope).

Assessment Evidence /

Comments:

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the International Aerospace Quality Group (IAQG) website.
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

Training Provider Approval Body (TPAB) Management System Process

Has the TPAB established a quality
management system that defines the
responsibilities for granting, maintaining,
suspending, extending, and withdrawing
approval of Training Providers (TPs),
including the approval of associated
training courses?

9104/1: 11.2.a;
9104/1: 11.3.a

Does the TPAB have evidence of Sector

Management [Structure (SMS) approval of
industry specific courses?

9104/1: 11.1.a

Does the TPAB provide for ‘right of
access’ to thel SMS; Accreditation Body
(AB), if applicable; International
Accreditation Forum (IAF); and regulatory
or government bodies?

9104/1:11.1.b

Does the TPAIB have a process for
handling confidential information?

9104/1: 19

Does the TPAB ensure that an Other
Party (OP) aspessor conducting oversight
of a training class does not receive credit
for class atterjdance or participation, and
does not prov|de any input during the
training class?

9104/1:11.1.¢c

Does the TPAB ensure that any TP

suspension off

Controlled Ot

withdrawal, due to a failure

er Party (ICOP) scheme, is

9104/1: 11.3.h

to satisfy the 1equirements of the Industry

reviewed to de¢termine relevance to all
Aerospace Quality Management SyStem
(AQMS) courge approvals held by the
TP?

Approval Process

Does the TPAB review.each TP
7. application agpainst-the’TP approval
requirements

9104/1: 11.3.b

If the TPAB is involved in approving a TP
outside of its normal region, do they
require the TP disclose any approvals or
applications rejected in another region?

9104/1: 11.3.9

Does the TPAB ensure all TPs that have
their AQMS training course approval

9. withdrawn are not permitted to reapply for
approval for a minimum of 12 months
after withdrawal?

9104/1: 11.3.i

Does the TPAB process for the approval
of TPs include evaluation against
requirements of the AQMS training
courses?

9104/3: 6
10.
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

11.

Does the TPAB have TP evaluation tools
that ensure the TP has documented
procedures for the effective
administration of AQMS training courses?

9104/3: 6.15

12.

Does the TPAB maintain sufficient
objective evidence of conformance to
requirements to support the TP and
training course approval decision?

NOTE: See 9104/3 Section 6 for detailed
TP requirements.

9104/1: 11.3.c;
9104/3: 6

13.

Does the TPA]B have a process for
managing major changes to approved TP
training courses?

9104/3: 6.22

14.

Does the TPAB ensure that the TP
notifies the TRAB of any change of
address, and pignificant changes in
organization gtructure or provision of
services?

9104/3: 6.22

15.

Does the TPAB have a process for
managing TP |variations to requirements,
including a wrjtten response back to the
TP?

9104/3: 6.23

16.

Does the TPAB have a process to
suspend or cgncel a TPs approval, when
appropriate?

9104/3; 6;24

17.

Does the TPAB have a process to notify
the TP of the gpproval decisions?

9104/1: 11.3.e

Training Provider Approval Body (TPAB) Personnel

18.

competence df personnel (e.g., training,

Does the TPAB have a process to ensure
evaluation, experience)?

9104/1:11.2.b

19.

Does the TPAB have a process to
manage conflict of interestyssues for
decision makers?

9104/1: 11.3d

20.

Does the TPAB haveva person(s) with
aviation, space-on defense industry

knowledge of stfficientdepthto support
the evaluation process for industry
specific training course materials?

g1U4/17 11.5.]

Online Aerospace S

upplier Information System (OASIS) D

atabase

21.

Does the TPAB upload the appropriate
data into the OASIS database, upon TP
or training course approval, suspension
or withdrawal?

9104/1: 11.3.e

Appeals/Complaint Pro

cesses

22.

Does the TPAB have a TP
appeal/complaint resolution process for
industry specific training course reviews
by the SMS?

9104/1: 11.3.f
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Reference(s) Assessment A .
. ment Eviden
Iltem Question (Standard and Results sseszorenngentge L
Clause Number) (C, NC, or NE)
Has the TPAB established and
23. | maintained a complaint resolution 9104/2: 9
process to established requirements?
24.

25.
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INSTRUCTIONS FOR C

FORM |

TRAINING CLASS WITNESS ASSESSMENT CHECK SHEET

TPAB Name:

Address

City, State, Country

TPAB Contact

Name:

Witnessed TP

Name and Address:

Witnessed TP

Approved Course

being Evaluatg

bd

Assessment O

ate(s):

Day(s)/Month/Year

Assessor Nani

es and Roles:

First Name, Last Name;

Assessment Team Role, Organization's‘Name

Satisfaciory
(no nonconformities)
. As applicable, identify numbBer of nonconformities, inclyding
ggrrl:ei(;(ta‘\j/e Action classification. List all Norneonformity Records (NCRs); identify
q applicable due date(s):
Opportynities for

Improv

NOTE: A nong
docum
9104/2

ement (OFIs)

onformity cannot be
bnted as an OFI (reference
definition section).

As applicable, identify number of OFls; list all OFIs.

Conclusions,

Remarks and

Recommendations:

Submitted by:

First Name, Last Name

Date Submitte]

Day/Month/Year

DMPLETING CHECK SHEET:

This check sheet shall bg

used for approved aviation, space, and defense auditor training class withess assess

ments.

Status Assessment Results:

Document assessment results within the table as follows:

Assessment Evidence / Comments:

Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.
Nonconforming (NC) - The process records/evidence were assessed and a nonconformity was identified.
Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,
outside assessment scope).

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the International Aerospace Quality Group (IAQG) website.
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Assessment
Results
(C, NC, or NE)

Reference(s)
(Standard and
Clause Number)

Assessment Evidence /

= Comments

Question

General Training Course Requirements

Is the number of students in accordance
with requirements?

1. If not, has the class size variance been 9104/3: 6.1

approved by the respective Training
Provider Approval Body (TPAB)?

Are attendees required to be in attendance
for the full duration of the course?

Where the att]
attendance fo
Training Prov
reflected in th
final evaluatig

bndee fails to be in

the full duration, does the
der (TP) ensure this is
P attendee’s continual and
ns?

9104/3: 6.1

Is the course
days, unless
TPAB?

bresented during consecutive
therwise authorized by the

9104/3: 6.2

Is the total co
the minimum
type and TPA|

irse time in accordance with
equirements for the course
B approved?

9104/3: 6.2

If the course i
is this time ing
the learning 0|

5 given through interpreters,
reased, as required, to meet
pjectives?

9104/3: 6.2

Are meals, br
excluded fron
duration?

paks, or other free time
the calculation of course

9104/3: 6.2

For “Aerospa
is at least 309
for workshop,
and/or actual

e Industry Specific” courses,
o of the total course time used
case studies, role-playing;
puditing?

9104/3: 6.2

For “Aerospa
System (AQM
Foundation” g
total course ti

e Quality Management

S) Standard Atditor and
ourses, is at.leéast 50% of the
me used for.such activities?

9104/3: 6.2

Is failure to pd

rticipate“in such activities

documented try the TP in the attendee’s

continual and

final avaliiatinng?

9104/3: 6.2

10.

Is the TP approved course materials,
including case studies, used for delivery of

the course?

9104/3: 6.2

11.

When attendees participate in actual audit

situations, is t

ransit time to and from the

audit site, and delay time excluded from the

calculation of

course duration?

9104/3: 6.2
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Assessment
Results
(C, NC, or NE)

Reference(s)
(Standard and
Clause Number)

Assessment Evidence /

e Comments

Question

Is at least one instructor actively involved in

12.

the instruction and evaluation for the full
length of the course?

If additional resource people or trainee
instructors are used for specific subjects or

activities, doe

s the lead instructor remain

responsible for the entire course offering?

Is the instructor present, during the entire
exam, to assure good examination

9104/3:

6.2

practice?

13.

Does the instjuctor demonstrate effective

management
attention to ti
requirements
conduct, and

of the course, including

he schedule, course content,
of the standard, instructor
bther course requirements?

9104/3:

6.2

14.

Has the TP piovided the students with a

description of
responsibilitie
evaluated, an
evaluation eal

the course format, student

5, how the student will be

0 the basis for each type of

ly in the course presentation?

9104/3:

6.3

15.

course materi

Is to each student?

Does the TP ;Frovide a copy of all approved

9104/3:

6.3

16.

Does each st\IJdent have a copy of the

applicable AQ

MS standard?

9104/3;

6.3

17.

Does the TP ¢
for training ar
classroom, ay
equipment an
activities?

pnsure that suitable facilities

e provided, including
dio-visual, and other training
d facilities for associated team

9104/3:

6.5

18.

achievement

f all learning objectives

Does the ins:lsjctor measure each student’s

through a co
evaluation an

bination of continuat
l written examination?

9104/3:

6.6

19.

Is strict adher|
limit maintaing

bnce to the written exam time
pd?

9104/3:

6.7

20.

Are the only r

bference materials allowed

during the exd

imination copies of the

applicable AQMS standard, the course
notes provided by the TP and any personal
notes made by the attendee during the

course?

9104/3:

6.7

21.

Is the approved examination kept secure
and confidential?

9104/3:

6.7

22.

Does the instructor complete a continual
evaluation document for each student at the

end of each d

ay?

9104/3:

6.8

23.

If necessary, are students informed
privately and in a timely manner of the
instructor's observations on weak points,
including opportunities to improve?

9104/3:

6.8
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Reference(s) | Assessment A .
. ment Eviden
Iltem Question (Standard and Results sseszore;nt]entge ce/
Clause Number) | (C, NC, or NE)
If the course is given through interpreters,
do the interpreters provide impartial, .
24. knowledgeable, and accurate translations SRR Y
of course materials and examinations?
Does the TP have adequate controls in
25. | place to ensure the integrity of the course 9104/3: 6.13
content is not compromised?
Instructor Qualification
Did all instructors demonstrate suitable
26. | competence throughout the duration of the 9104737 6.4
course?
Do instructorq for the “AQMS Standard
Auditor and Fpundation” courses have the
27 _requwed audi ng competer)mes and 9104/3: 6.4
industry expefience, including current
auditing expefience in the country and
culture in whi¢h the course is conducted?
If at least one|instructor does not have such
experience, i another person included on .
28. the instructior] team to provide information SHEAES B
and advice tofthe instructors?
IAQG Other Party Management Team,(OPMT) Sanctioned Training
Where the IAQG Other Party Management
29 Team (OPMT)) has sanctioned and IAQG OPMT
* | approved a training course, have all the Reselution Log
IAQG OPMT fequirements been satisfied?
30.
31.
32.
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FORM J

ACCREDITATION BODY (AB) OFFICE ASSESSMENT CHECK SHEET

AB Name:

Address

City, Stat

e, Country

AB Contact Name:

Assessment Date(s):

Day(s)/Month/Year

Assessor Names and Roles:

First Name, Last Name;

A £+ Ral o H i la Nl
MASSTOOITITTIU TTAITT TRUIT, UTyalmZatiuim o INAalmic

Satig

factory

(no|nonconformities)

Cor

ective Action

As applicable, identify number of nonconformitie
classification. List all Nonconformity Records (N(

5, including
CRS);

do
91

umented as an OFI (reference
4/2, definition section).

S EE identify applicable due date(s).
___ Opportunities for
Imgrovement (OFIs)
A licable, i i f OFls; list all OHls.
NOTE: £ 1 smmetei eamre 52 s applicable, identify number of OFls; list all ORls

Conclusions, Remarks, and
Recommendations:

Submitted

by:

First Name, Last Name

Date Subn

itted:

Day/Month/Year

INSTRUCTIONS FOR COMPLETING CHECK SHEET:

This check sheet shall bg
up).

Status Assessment Req

Document assessment r¢

ults:

psults’ within the table as follows:

used for 9104/1\AB office assessments. It may also be used for AB special office asg

essments (e.g., follow-

e Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.
e Nonconforming (NC) - The process records/evidence were assessed and a nonconformity was identified.
¢ Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,

outside assessment scope).

Assessment Evidence /

Comments:

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the International Aerospace Quality Group (IAQG) website.
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Item

Question

Reference(s)
(Standard and Clause
Number)

Results

Assessment

(C, NC, or NE)

Assessment Evidence /
Comments

Accred

itation Body (AB) Management System

Is the AB a current member of the
International Accreditation Forum (IAF)
and a signatory of the IAF Multi-lateral
Agreement (MLA)?

NOTE: This can be verified prior to the

assessment at

(www.iaf.nu).

IAF’s website

9104/1:5.2.a

Is the AB listed
Supplier Inform
database as ap
Management §

In the Online Aerospace
ation System (OASIS)
proved by the Sector
tructure (SMS)?

9104/1: 4.5

Is there eviden
person(s) with
space, or defen
in the AB'’s stru
maintaining the
of operation?

Ce that the AB has a
ontinuing aviation,

se industry involvement
cture for developing and
principles and policies

9104/1:5.2.c

Is there eviden
procedures, tod
system for gran
suspending, ex|
withdrawing ac
Certification Bo
requirement to
the applicable {

Ce that the AB has

Is, and techniques in its
ting, maintaining,
fending, and

Creditation of

dies (CBs), including the
pain concurrence from
EMS?

9104/1: 5.1.3;
9104/1: 5.3.a

Has the AB est]
and maintained
and continually|
effectiveness i
requirements o
Management §
Control, Recorq
Corrective Acti
Internal Audits,
Complaints)?

Ablished, implemented,
a management system
improve its
accordance with the
ISO/IEC 17011 (i.e.,
ystem, Document
s, Nonconformities.and
ns, Preventiye ‘Actions,
Management'‘Reviews,

ISO/IEC 17011: 5

Is there eviden
documented ag

Ce that'the AB has
réements in place to

allow IAQG me

I H A
MUTT LUTTTpAlnco aru

regulatory agencies the ability to

conduct periodi

c oversight and the

9104/1:5.1.b

‘right of access’ to all AB/CB Industry
Controlled Other Party (ICOP) scheme
records and information?

Is there evidence that the AB has
arrangements in place with the CB to
ensure that all data of
audits/assessments is available to the
AB?

9104/1: 8.5.e

Is there evidence that the AB has a
complaint/issue resolution process
established that ensures conformance

to requirements?

9104/1:5.3.11.a
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Item

Question

Reference(s)
(Standard and Clause
Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

Is there evidence that the AB has
referred complaints that cannot be

resolved to the
Certification Boi
Committee (CB

applicable SMS or
dy Management
MC)?

9104/1:5.3.11.b

10.

Where the CB has failed to meet
requirements, is there evidence that the
AB has management system
process(es) and procedures for the
suspension, reduction, or withdrawal of
Aerospace Quality Management

System (AQMS
accreditation?

) standard

Do these proce
AQMS standar
withdrawal affe
accreditations?|

dures ensure that any
| suspension or
Cts all AQMS

In case of susp|
accreditation fo
is there eviden
suspended or v
accreditations

ension or withdrawal of
r ISO 9001 certification,
e that the AB has also
ithdrawn all AQMS

f the CB?

In case of susp|
accreditation, id
AB has commu
CBMC/SMS wi
updated the OA
days as requirg

ension or withdrawal of
there evidence that the

nicated to the CB and
hin five days and

SIS database within 10

d?

9104/1: 5.3.7.3;
9104/1:5.3.7.b

11.

Is there eviden
management s
decision to sus
accreditation of
requirements a|

NOTE: The spég
listed in 9104/1]

Ce that the AB has a
stem that provides for a
bend the AQMS

a CB, when established
e not met?

bcific conditions are
clause 5.3.7.c:

9104/1: 5.3.7.c

12.

Is there eviden
process to man
for CB suspeng
SMS or CBMC

Le that the AB*has a
age recommendations

ion reCeived from the
b

9104/1: 5.3.7.d

Does the proc

a 4l A
S regquire uice AD U

communicate action and decisions to
the SMS/CBMC within 60 calendar

days?

13.

Is there evidence that the AB has a
process that ensures CB conformance
to requirements while suspended?

9104/1: 5.3.7.e

14.

Has the AB initiated the withdrawal
process for AQMS standard
accreditations, when the CB fails to

conform?

9104/1: 5.3.7.e
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Item

Question

Reference(s)
(Standard and Clause
Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

15.

Is there evidence that the AB has
ensured that CB suspensions that

exceed three m

onths in duration are

referred to the SMS or CBMC for

review?

Is there evidence that the AB has
ensured that CB suspensions do not
exceed six months from date of
suspension, including determination
whether the CB’s AQMS accreditation
should be withdrawn for all AQMS

9104/1: 5.3.7.f

standards, if th
suspension are

b reasons for
not resolved?

Accreditation Process

16.

Is there eviden
required the CH
application for

Ce that the AB has
to make a formal
AQMS accreditation?

ISO/IEC 17011: 7.2;
9104/1: 5.3.e

17.

Does the applid
requirements a|
AB evidence th
to conform to rq

ation conform to

nd does it provide the
pt the CB has the ability
quirements?

ISO/IEC 17011: 7.2;
9104/1: 5.3.h

18.

Is there eviden
conducted a re
its ability to car
applicant CBs?

Ce that the AB has
source review to assess
[y out the assessment of

ISO/IEC 17011: 73

19.

Is there eviden
application pro
information ang
applicant CBs (
standard certifi
to grant accred
certification to t

Le that the AB has an
ess which provides
obtains assurance that
0 not issue any AQMS
cates before a decision
tation for AQMS

he CB has been made?

9104/1: 5.3.h

20.

Is there eviden
terminated the
the CB does nd
allow the CB to|
not less than 11

Ce that the AB has
hpplication proeess, if

t conform, and-does not
reapply for.a/period of

P months?

9104/1: 5.3.h

21.

Is there eviden

ce-that'the AB has

recommended

he-CB to seek

accreditation th

rough the ICOP scheme

approved AB operating in the CB’s

region, when th

e AB receives an

application to accredit a CB outside of
its normal region?

9104/1: 5.3.i

22.

Is there evidence that the AB has
ensured that initial accreditation of a

CB, within the |

COP scheme, is for

certification of clients to the 9100
AQMS standard?

9104/1:5.3.1

23.

Is there evidence that the AB has
ensured that the CB has been
accredited for ISO 9001 certification for
at least one year by an IAF MLA

signatory AB, p
application?

rior to submitting

9104/1: 6.1
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Item

Question

Reference(s)
(Standard and Clause
Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

24.

Is there evidence that the AB has
required CBs to identify a single office
location that has overall responsibility
for implementation of the 9104-series
standards requirements?

9104/1: 5.3.b

25.

Is there evidence that the AB has
required CBs to formally identify the
person(s) at the lead office with overall
responsibility and authority for the
design, development, and maintenance
of implementation of the 9104-series

9104/1: 5.3.b

standards that ’Ls employed or direcily
contracted by the CB?

26.

Is there evidenge that the AB has an
initial AQMS adcreditation process that
includes the aspessment of all
applicable requjrements?

9104/1:5.3.1

27.

Is there evidenge that the AB has a
scope extensioh process that includes
the assessment of all applicable
requirements?

9104/1: 5.3.2

28.

Is there evidenge that the AB has
conducted decision-making and
granted accred|tation in conformance
with established requirements?

ISO/IEC 17011: 7.9

29.

Is there evidenge that the AB has
presented CB AQMS standard
accreditation decisions for recognition
to the SMS?

9104/1: 5.3.d

30.

Is there evidenge that the AB has a
process for appeals that conforms to
established requirements?

ISO/IEC 17011: 7.10

31.

Where applicablle, does the AB reject
new applications for a minimum:of 12
months after syspension, withdrawal,
expiry of accreditation of\@.CB or
termination of gn application?

9104/1:5.3.9

Client Oversight Process

32.

Is there evidence that the AB has a
process for reassessment and
surveillance that conforms to
established requirements?

NOTE: Refer to 9104/1 clause 6 for CB
surveillance requirements.

ISO/IEC 17011: 7.11

9104/1: 5.3.3;
9104/1: 6

33.

Is there evidence that the AB
surveillance and reassessment process
includes at least one annual office
assessment of the lead office, review of
required CB client files, and the
required number of annual witness
assessments?

9104/1: 5.3.3.3;
9104/1: Table 1
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Item

Question

Reference(s)
(Standard and Clause
Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

34.

Does the AB increase the number of
visits to the CB, when CB competency
or conformity issues are identified?

9104/1: 5.3.3.b

35.

Where remote access file review is
being performed by the AB, are
associated requirements being

satisfied?

9104/1: 5.3.3.c

36.

Does the AB ensure that during one
complete accreditation cycle and within

each accreditegl AQMS standard is

the scope of GYH accreditationthat

witnessed at le
certification cyq
least once?

st once and each CB
le audit is witnessed at

9104/1: 5.3.4.a

37.

Is there eviden
AB witness ass|
standard is apq
to the number ¢
each standard?

Le that the number of
essments for each
roximately proportional
f certificates issued for

9104/1:5.3.4.b

38.

For each audit

vitnessed, is there

evidence that the AB assessment team

was present fof
audit?

the duration of the CB

9104/1: 5.3.4.c

39.

Where applical]
witnessed AQM
issues with the
Authentication

le, does the AB share
S auditor competency
respective Auditor
Body (AAB)?

9104/1: 5.3;5;
9104/1+9.c;
9104/} 10.4.c

40.

Is there eviden
documented ar]
nonconformitie
assessments?

Ce that the AB has
d properly classified all
b identified during CB

9104/1: 5.3.8

41.

Does the AB ensure that all

nonconformitie
assessment ac|
been contained
completed with
and the correct|
implemented, r

b identified, during
ivities of CBs;jhave

; satisfactorily

root cause analysis;
ve action*has been
bviewed, accepted, and

verified within 9

0 calendar days of the

9104/1: 5.3.8.a

date the nonconformity was raised?

42.

Does the AB initiate the process for

suspension of t
accreditation, if

he CB’s AQMS standard
nonconformities are not

closed within 90 calendar days?

9104/1: 5.3.8.b

43.

Is there evidence that the AB has

followed up on

required actions from

the IAQG Other Party Management
Team (OPMT) Certification Structure
Oversight Committee (CSOC)
review/approval?

9104/1: 13.5
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Reference(s) Assessment A :
. ment Eviden
Iltem Question (Standard and Clause Results ssesséogn:entge ce/
Number) (C, NC, or NE)
Accreditation Body (AB) Personnel
Is there evidence that the AB has
a4, sufficient competent resources needed ISO/IEC 17011: 6.1
to support the effective management of
their ICOP accreditation scheme?
Is there evidence that the AB has ISO/IEC 17011: 6.1;
45 documented qual!fication and ISO/IEC 17011: 6.2:
: competency requirements for
personnel? 9104/1: 5.4.2.c
Has the AB majntained records of
relevant qualifigations, training, ISO/IEC 17011: 6.4;
46 experience, anfl competence of ) .
: persons involvad in the AQMS 9104/1: 5.4.1;
accreditation pilocess, including AB 9104/1: 5.4.2
assessors and decision makers?
If the AB subcantracts the assessment,
47. does this activily conform to ISO/IEC 17011: 7.4
established requirements?
Is there evidenge that the AB has
ensured, prior o oversight activity,
48. consideration ig given to any conflict of 9104/1: 19.3
interest that may exist and resolves it
with all affected parties?
Online Aerospace Supplier Information System (OASIS) Database
Does the AB ensure that required CB
49, information is cprrectly uploaded to the 9104/1: 5.3.9
OASIS databage in English?
Miscellaneous Processes
Is there evidenge that the AB process
for approving gBs to utilize Advanced 9104/1: 6.9;
50 Surveillance and Recertificqtion _ 9104/1: 8.9.c;
: Procedures (A$RP), as outlined.in 1AF
MD 3, meets established IAF MD 3
requirements?
Is there evidenge thatthe AB process ) )
for approving gBs-te’Utilize Computer 9104/1: 6.10;
51. Assisted Auditing Fechnigues (CAAT), 9104/1: 8.10;
as outlined in IAF MD 4, meets
established requirements? IAF MD 4
Is there evidence that the AB has a
52. record retention process that meets 9104/1: 5.3.10
established requirements?
Is there evidence that the AB has a
53. process for addressing OASIS 9104/1: 14.5
database feedback?
Where the AB has been suspended by
54. the SMS, is thefe evndence_that the AB 9104/1: 15.3
has complied with suspension
requirements levied by the SMS?



https://saenorm.com/api/?name=afddeba8df5e7d56be18effdc397a685

SAE INTERNATIONAL AS9104/2A Page 66 of 91
Reference(s) Assessment .
Iltem Question (Standard and Clause Results Assessérgr?]nr;eEr\]/;gence/
Number) (C, NC, or NE)
If the AB utilizes a Cross Frontier
55 Policy, is there evidence that the AB 9104/1: 16;
: has complied with applicable IAF GD 3
requirements?
Where required, does the AB provide
56. the SMS with access to the results of 9104/1: 5.1.c
any IAF peer evaluations?
Is there objective evidence that the AB
57. has reported the required information 9104/2: 8.3
annually to the SMS or CBMC?
58 Is there evidenge that the AB conforms 9104/1: 4.16;
* | to published IAQG OPMT resolutions? 9104/1: 5.3.a
59.
60.
61.
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FORM K

ACCREDITATION BODY (AB) WITNESS ASSESSMENT CHECK SHEET

AB Name:

Address

City, State, Country

AB Contact Name:

Witnessed

CB Name and Address:

Witnessed

CB AQMS Accreditation

Scope (Stgndards):

Assessme

ht Date(s):

Day(s)/Month/Year

Assessor INames and Roles:

First Name, Last Name;

Assessment Team Role, Organization's Name

(no

Satigfactory

nonconformities)

Cor
Req

ective Action
Lired

As applicable, identiff.number of nonconformitie
classification. List'all Nonconformity Records (N(
identify applicable due date(s).

5, including
CRS);

—  Opp
Imp

NOTE: A
do
91

ortunities for
rovement (OFIs)

onconformity cannot be
umented as an OFI (reference
4/2, definition section).

As-applicable, identify number of OFls; list all OH

S.

Conclusio

s, Remarks and

Recommendations:

Submitted

by:

First Name, Last Name

Date Subn

itted:

Day/Month/Year

INSTRUCTIONS FOR C

DMPRLETING CHECK SHEET:

This check sheet shall be used when conducting AB withess assessments.

Status Assessment Results:

Document assessment results within the table as follows:

e Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.
¢ Nonconforming (NC) - The process records/evidence were assessed and a nonconformity was identified.
¢ Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,

outside assessment scope).

Assessment Evidence / Comments:

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the International Aerospace Quality Group (IAQG) website.
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_ Reference(s) Assessment Assessment Evidence /
Iltem Question (Standard and Results CalrEe
Clause Number) (C, NC, or NE)
Pre-Audit

Is there evidence that AB oversight

assessment activities are planned and .
1. scheduled with all affected parties, prior SHps gl

to conduct?

Is there evidence that the AB has

prepared and made available to the CB
2. and assessment team members an 9104/2: 7.5.2

effective assessment plan, prior to

conduct?

Is there evidenge that the AB
assessment plan has given
consideration t¢ follow-up items [e.g.,
3. previous assespment reports, past 9104/2: 7.5.2
nonconformity yerifications, Certification
Structure Oversight Committee (CSOC)
requirements]?

assessment team leader is identified and
4. their role is compmunicated to all affected 9104/2: 7.5.1
parties, prior to|the oversight
assessment?

Does the AB e’%sure that the

Does the AB ensure, prior to oversight
activity, considération is given to any

5. conflict of intergst that may exist and 9104/2=7.5.3
resolve the confflict with all affected
parties?

Does the AB erllsure, prior to oversight
activity, considg¢ration is given to any

6. restrictions arisjng from export control or 9104/2: 7.5.3
security clearance with all affected
parties?

Audit Execution

Has the AB asgessment.team leader
7. conducted an gffective gpening ISO/IEC 17011: 7.7.1
meeting?

Is there evidengethat the AB

assessment team is following the
8. established assessment plan or making ISO/IEC 17011: 7.7
adjustments, as deemed appropriate,
during the course of the assessment?

Is there evidence that the AB
assessment team is conducting CB
client files reviews to ensure
conformance with requirements?

9 Where remote client file review has 9104/1: 5.3.3.c;
: taken place prior to the assessment, has .
the AB assessment team leader ISO/IEC 17021: 9.9.2
communicated the results of this review
with the CB and does the assessment
plan include any identified follow up
assessment items?
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

10.

Where remote client file review has
taken place prior to the assessment, is
there evidence that a minimum of two
client files are reviewed during the
on-site assessment?

9104/1: 5.3.3.c

11.

Does the AB assessment team’s client
file review process include evidence that
CB audit duration, including justification,

certification structure, certificate
contents, and Online Aerospace

Supplier Inform

ation System (OASIS)

9104/1: 5.3.3

database entry
met?

requirements have been

12.

Does the AB ag
that CB client fi
9101 forms/rec

NOTE: 9104/2
Report Review
Sheet”, may be

sessment team ensure
es contain the required
Drds?

Form N, “9101 Audit
IAssessment Check
used for guidance.

9104/1: 5.3.3.a

13.

Has the AB as{
sufficient objec
determine if co
requirements h

essment team gathered
ive evidence to
hformance to established
QS been achieved?

ISO/IEC 17011: 7.8;
9104/1: 5.3.a

14.

Does the AB ag
appropriate act
recommendatid
withdrawal of th
demonstrate cd

sessment team take
on, up to and including
n of suspension or

e CB that does not
nformance?

9104/1:\5:3.a

15.

Does the AB ag
accomplish the
utilizing AB apq

sessment team
CB Office Assessment
roved assessment tools?

9104/1: 5.3.a

16.

Is there sulfficiel
assessment ted

ht evidence that the AB
im members have fulfilled

their assigned foles/responsibilities,

during the exed
plan?

ution of the assessment

ISO/IEC 17011: 7.7;
ISO/IEC 17011: 7.8

17.

Does the AB ag
an effective clo

sessment team conduct
5ing \meeting with the

CB?

ISO/IEC 17011: 7.8.3

Post Audit

18.

Is there evidence that the AB
assessment team leader has prepared
an effective assessment report that
includes required items and conforms to

requirements?

ISO/IEC 17011: 7.8.3.b

19.

Does the AB ensure that any
nonconformities identified, during the

assessment, ar
on an Oversigh
(see 9104/2 Fo

e recorded and classified
t Nonconformity Report
rm D) or equivalent?

9104/2: 7.12
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_ Reference(s) Assessment T ey
Iltem Question (Standard and Results .
Clause Number) (C, NC, or NE)
Accreditation Body Personnel
Does the AB assessment team
20. demqnstrate that they have the |d_ent|f|ed ISO/IEC 17011: 6.2
specific scopes and competence in the
areas being assessed?
When the AB assessment teams do not
meet industry specific competency
requirements, are they supported by
21 aviation, space, and defense industry 9104/1- 54 1 d
experts that fulfiTthe Work experience,
Aerospace Qudlity Management System
(AQMS) training, or industry specific
training for the ppplicable standard(s)?
Where using technical experts, is there
22. evidence of effg¢ctive utilization of the 9104/1:5.4.1.d
expert during the assessment?
Online Aerospace Supplier Information System (OASIS) Database
Is there evidenge that the AB
assessment team confirmed CB .
23. conformance tq OASIS database entry SRR 125
requirements?
Is there evidenge that the AB J
24 assessment team has evaluated the 9104/1: 6.73;
: CB’s disposition of OASIS database 9104/1:14.3
feedback data, [complaints, and issues?
Does the AB agsessment team confirm 9104/1: 8.5.c;
that the CB engures that required data is . .
25. entered into thg OASIS database, within 9104/1: 8'7’_
the required timeframes? 9104/1: Appendix C
Does the AB agsessment team confirm
that the CB utilizes AQMS auditors, 9104/1: 6.7.c;
26. listed in the OASIS database, that are
both competent and authentieated in ISO/IEC 17021: 7.2.4
accordance with the requirements?
Miscellaneous Processes
If the CB is apgroved to utilize Advanced
Surveillance and Recertification 9104/1: 6.9;
27 Procedures (ASRP), as outlined in IAF 9104/1: 8.9.c:
: MD 3 and 9104/1, does the assessment
team confirm that the ASRP IAF MD 3
requirements are satisfied?
If the CB is approved to utilize Computer 104/1: 6.10:
Assisted Auditing Techniques (CAAT), 9104/1:6.10;
28. | as outlined in IAF MD 4 and 9104/1, 9104/1: 8.10;
does the assessment team confirm that IAE MD 4
the CAAT requirements are satisfied?
Does the AB assessment team confirm
29. that the CB conforms to IAQG 9104/1: 6.7.e
resolutions?
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Reference(s) Assessment A .
. ment Eviden
ltem Question (Standard and Results sseszoslr:]emge L
Clause Number) (C, NC, or NE)
Does the AB assessment team confirm
30. that thg CE_> records of _9104/1 actl\_/ltles 9104/1: 17.1
are maintained for a minimum of six
years, unless otherwise specified?
Does the assessment team confirm that
the CB ensures that a client’s (certified
31. organization) data is not shared with 9104/1: 19.2
their competitors, during shared
oversight?
32.
33.
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FORM L

CERTIFICATION BODY (CB) OFFICE ASSESSMENT CHECK SHEET

CB Name:

Address

City, State, Country

Contact Name

Assessment Date(s):

Day(s)/Month/Year

Assessor

lames-and Roles:

First Name, Last Name;

[including g

ther Party (OP) assessor]

Assessment Team Role, Organization's Name

Satis
(no

factory
nonconformities)

Cor
Req

ective Action
Lired

As applicable, identify number of nofaconformities, i
classification. List all Nonconformity’Records (NCR
applicable due date(s).

ncluding
s); identify

Opp)
Imp

NOTE: A
do
91

ortunities for
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Document assessment results within the table as follows:

e Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.
¢ Nonconforming (NC) - The process records/evidence were assessed and a nonconformity was identified.
¢ Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,

outside assessment scope).

Assessment Evidence / Comments:

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the International Aerospace Quality Group (IAQG) website.
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