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FOREWORD
In December 1998, the Aerospace Industry established the International Aerospdce Quality

Group (IAQG)
in cost through

vith the purpose of achieving significant improvements.in@quality and reductions
put the value stream.

The IAQG has
and maintainead

Heveloped specific requirements for quality systéms that are to be|implemented
throughout the supply chain in the design, manufacture and maintenance of
products used |n aviation and space applications. These requirements are published
simultaneously|as AS/EN/JISQ 9100-series by SAE in the’Americas, AECMA in Europe and
JISQ in Asia/Pacific. Other countries will follow with technically identical national $tandards.

In this document, these standards are indicated as Aerospace Quality Managemeént Systems
(AQMS) Standards.

A further initiati

e of the IAQG was the development of a truly global scheme for

he use of

assessment re
series standard
the various IAQ
All these schen

Use of a vo

sults performed by Certification/Registration Bodies (CRBs), based on the 9100-

s and taking into aeeount the schemes already in use or under de
G sectors.

nes have twomajor elements in common:

untapycertification/registration scheme with specific aerospace el

elopment in

ements and

requirements, under the supervision and control of the aerospace industry.
A harmonized approach to the CRBs with the purpose to improve the quality
control throughout the whole supply chain.

evel and
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This document provides requirements for sectorial/regional schemes for the controlled use of
assessment results of CRBs, based on three fundamentals:

Use of accredited CRBs.

Use of qualified and approved aerospace auditors.

Use of international aerospace standards for quality management systems in
industry.

This document addresses the following issues:

~Po0ToD

T

This document|introduces certification/registration to'the 9110 (maintenance org3
9120 (stockist/
as well as a number of clarifications and detail improvements resulting from the ir
of the scheme.| The requirements of this . document are effective upon publication.

Qualificatiop-and-accreditation of CRBs

aerospace

Assessment of quality systems by accredited CRBs.

The principles for determining the content and duration of assessments.
Reporting gnd control of nonconformities.

The form of registration recommendations.

Minimum sfandards of qualification and experience for aerospace auditors employed by

CRBs.
Authenticatjon of auditors by CRBs, Accreditation Bodies (ABs) and the IAQQ
Oversight of ABs by applicable Sector Management Structure (SMS).
Oversight of CRBs by applicable SMS and IAQG Originial Equipment Manufa
Operation gf the IAQG oversight function.

istributors) standards, use of ISO+19011, mandatory use of the sqg

sectors.
cturers (OEM).
nizations) and

oring process,
itial operation
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1.

1.1

2.

SCOPE:

These requirements are applicable to IAQG sector schemes when making use of ABs,
CRBs and their auditors, for the assessment and certification/registration of supplier quality
systems in accordance with the requirements of this document.

The quality management system standard used by the CRB shall be 9100/9110/9120, as
appropriate to the supplier’s activities. It shall be applied to the supplier's complete Quality
System that covers aerospace products. Sectors may use these requirements for other

standards.

IAQG mempers have committed to recognize the equivalence of certification/
a suppliers [quality management system to either of the AS, EN or JISQ/SJACQ

Purpose:

The purpgse of this document is to give requirements onthée process for prq

aerospac
their qual

REFEREN(

Assessmen
standards 3

AS/EN/JIS(

AS/EN 911

AS/EN 912

NOTE: Th

e companies and their suppliers with assessment and certification
ty systems, by accredited CRBs.

CES:

ts shall be based on the latest yersions of the following quality syg
nd guidelines, as appropriate.

D 9100 Quality Mahagement Systems - Aerospace - Require

) Quality"Management Systems - Aerospace - Requirg
Maintenance Organizations

) Quality Management Systems - Aerospace - Require

Stockist / Distributors

registration of

standards.

pviding

registration of

tems

ments

ments for

ments for

IS Standards.

e-above standards are referred throughout this document as AQN
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2.

(Continued):

AS/EN/SJAC 9101

AS/EN 9111

AS/EN 9121

Quality Management Systems Assessment

Quality Management System Assessment applicable
Maintenance Organizations

Quality System Assessment Applicable to Stockist Di

to

stributors

NOTE TI- a-abaovae-ctandardae ara rafarrad thea i abh b thic A~ ant oo tha
. CTaoUvVCSaruards arc rorcmoUtmoagroatT TS oot asS 1T

Agsessment Report and Questionnaires.
AS/EN/SJAC 9102

AS/EN/SJAC 9103

ISO 9000

ISO 9001

ISO 9004

ISO 19011

ISO/IEC Gyide 61

ISO/IEC Gyide 62

IAF Guidance on.the Application of ISO/IEC Guide 61

IAF Guidanee-on-the-Application-oHSOUAEC-Guide 62— ——————————

Aerospace First Article Inspection Requirement
Variation Management of Key Characteristics
Quality Management Systems - Fundamentals and V|
Quality Management Systems -*Requirements

Quality Management Systems - Guidelines for Perfor
Improvements

Aerospace

bcabulary

mnance

Guidelines for Quality and/or Environmental Managemnent Systems

Auditing

GeneralRequirements for Assessment and Accreditg
Certification/Registration Bodies

General Requirements for Bodies Operating Assessn
Certification/Registration of Quality Systems

tion of

nent and
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3. DEFINITIONS:
For the purpose of this document the following definitions are used:
3.1 Accreditation Body (AB):

A body recognized by an IAQG sector that has the primary responsibility for the
accreditation of CRBs to issue certifications/registrations to AQMS standards.

3.2 Aerospace:

The business of design, manufacture, maintenance, distribution and suppovlt of aviation
vehicles gnd engines, accessories and component parts, all ancillary,and allied
businesseés including aerospace vehicle operations.

3.3 Aerospace Experience Auditor’:
An auditor that has met the requirements set forth in 7.2,°7.3 or 7.4 of this document.

3.4 Aerospace Product:
An aircratt, rotorcraft, guided weapon, launcher, spacecraft or other producf designed to
travel thrgugh the air, inside or outside the ground effect, or to travel outside the influence
of the eanth’s atmosphere or major components of these products such as gngines or
major sul}-systems or parts, appliances, equipment and materials as contaiped in these.

3.5 Auditor?:
A person [that has met theé requirements set forth in 7.1 of this document.

3.6 Certificatipn/Registration Body (CRB):

A party that audits and certifies/registers the quality management system of organizations
with respé¢ct to published quality management system standards and any sdyipplementary
documentation-reguired-underthe-system-

CCT T~ oy otT

3.7 International Aerospace Quality Group (IAQG):

A body of prime aerospace OEMs. This group is chartered to develop common
requirements for use by the aerospace industry for quality improvement.

"2 NOTE: Sectors may use other names for 'Auditor’, Aerospace Auditor' and 'Aerospace Experienced
Auditor' as long as the requirements of this documents are applied.
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3.8

3.9

3.10

3.11

International Aerospace Quality Group (IAQG) Sector or Sector:

A sub-structure of the IAQG, consisting of the members in a specific area, such as

Americas

Nonconfo

, Europe and Asia/Pacific.

rmity:

The absence of, or the failure to implement and maintain, one or more quality
management system requirements, or a situation that would, on the basis of available

nization is

objective

supplying|

Major:

J

Minor:

NOTE:

Any findin
documen
with 8.3.

On Line A
The web-

Aerospacd
Experieng

videncoe—raica cianificant dortht ac tn tha avialithv ~Af vwhat tha Aran
VTG CTTCC T o C—orgrim ot GoTioT oo toOtre—quaity Oy rat o 1o orga

'he absence of, or total breakdown of a quality management’systém element

specified in the AQMS standard or any non-conformities Where the
udged to be detrimental to the integrity of the product/processes

A single system failure or lapse in conformance‘with a procedure 1
AQMS standard.

A\ number of minor non-conformities against one requirement can

otal breakdown of the system and this,can be considered as a mg
nhonconformity.

g (e.g., comments, observations) that equates to the above defini
ed as a nonconformity, catégorized as major or minor, and dealt \

erospace Supplierfnformation System (OASIS):

based IAQG.database containing information on participating Nati

effect is
DI service.

elating to the

represent a
jor

ion shall be
vith in accordance

pnal

e Industry Associations, ABs, accredited CRBs, authenticated Aelospace

e Auditors) Certified Suppliers and Assessments

Sector MTnagement Structure (SMS):

The organization established in a sector that manages the application of the sector
scheme based on this document. Each sector may use a different name for this
organization (e.g., Registrar Management Committee in the Americas and Asia/Pacific,
Certification Body Management Committee in Europe within AECMA).
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4. GENERAL:

4.1 The requirements stated herein shall be based on the latest versions of the documents
listed in Section 2.

4.2 Aerospace additional requirements are identified in the AQMS Standards as bold italic
items. These elements are in addition to ISO 9001 elements and should also be applied in
the organization’s quality system.

4.3 Data, in the i e+ ion, generated
in the application of this docu etary and
sensitive’l between the parties generating, collecting, or using the data’\.Companies using
this data ghall keep its usage confidential both internally and externally, unlg¢ss otherwise
agreed infwriting by the consenting parties. Data resident at thecABs and GRBs on OEMs
shall not be shared with OEM competitors. However, this data{may be subject to audit or
review atlany time by applicable ABs, SMS, government orre€gulatory bodigs and the
IAQG Oversight Team (OT) (see Section 14).

5. REQUIREMENTS FOR ACCREDITATION BODIES:

5.1 The responsibilities of the AB shall be to review,and recommend accreditation of the
CRBs to fhe requirements of this document;.@he AB shall approve the use |of “marks” and
logos for se on certificates of approval. _The AB shall work with the IAQG |sector to give
assurance that CRBs continue to performin a manner consistent with the riquirements

contained herein and in the IAQG sector scheme. ABs shall be members of the IAF
(Internatipnal Accreditation Forum) and signatories of the IAF MLA (Multi-lateral
Agreement) to participate in this' process. ABs shall be in conformance to ISO/IEC Guide
61 and IAF Guidance on theApplication of ISO/IEC Guide 61.

5.2 ABs shalllhave a person(s) with aerospace background on their advisory grpup, as
defined irf ISO/IEC Guide 61.

5.3 The basiq for AB accreditation of CRBs to AQMS shall include an initial full pystem witness
audit of a|AQMS certification/registration per the AB’s operating procedures.

5.4 AB audit teams who are conducting assessments of CRBs for the purposes of this
scheme shall include an auditor with aerospace experience (same as 7.2, 7.3, or 7.4) or
have aerospace industry expert(s) with experience (same as 7.2, 7.3, or 7.4) as part of the
audit team.

5.5 The AB shall have the specific procedures, tools and techniques in its systems for
granting, maintaining, suspending and withdrawing accreditation of CRBs (e.g., AQMS
Standards and Aerospace Assessment Report and Questionnaires, briefing notes) and for
compliance with Section 8 of this document.
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5.6 The AB shall agree to periodic surveillance and witness audits by IAQG sectors. IAQG
member companies shall perform oversight of scheme involved National Accreditation
Bodies (NABs) and report results to the SMS as established in each sector.

5.7 The AB shall agree to the “Right of Access” by IAQG member companies, IAF and other
regulatory or Government bodies for the purpose of establishing that the correct criteria
and methods were used in accrediting CRBs. This includes information or records

pertaining
6. REQUIRE

6.1 CRBsse
shall first
Applicati

ISO/IEC

6.2 ABs shall
accordan

6.3 Accredita
managen

and knowledge. A CRB may or may not already be approved by the AB for
category pf aerospace represented by Scope Sector 21 (NACE DM 35.3) (f

SIC Cods

shall have qualified auditors and/ortechnical experts engaged in registratio

6.4 Requirem
minimum

a. Thed

and kpowledge.involved in the certification decisions of the CRB.

b. Thed
requir

to IAF approval of the AB.

king qualification under the sectorial procedures based on these
e accredited in accordance with ISO/IEC Guide 62 and IAF-Guidance on the

n of ISO/ IEC Guide 62 for ISO 9001 for at least one year’prior to submitting an
. As such, the CRB shall have been successfully assessed for cpnformance to
uide 62 and ISO 19011.

accredit the CRB’s audit management program for each AQMS s
e with the requirements of this document,

ion requirements shall include, among other things, evidence that
ent committee or advisory group have a person(s) with aerospacs
372 and 376) in accordance with AB procedures and requiremen
ents for CRBs to ebtain AQMS Standards accreditation shall inclu

RB's certification function shall have a person(s) with aerospace |

RB\shall use an auditor training program that complies with detail

equirements

andard in

the CRB’s
background
the scope

prmerly U.S.
ls. The CRB
N activities.

de as a

ackground

bd

ments per IAQG sector and records thereof for quality system re

Juirements.

Minim

um content of this training program is:

¢ AQMS Standards.

e The Aerospace Assessment Report and Questionnaires.

e The scheme as used in the specific sector for Certification/Registration of AQMS.

e The scoring process and use of nonconformity reports.

-10 -
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6.4

(Continued):

e Additional sectorial training requirements.

e Civil Aviation Authority (CAA) requirements (such as Federal Aviation
Administration [FAA] Title 14 CFR Part 21, Joint Aviation Requirements (JAR)21 or
equivalent per the national CAA) and applicable advisory material.

e Applicable Space and Defense organizations requirements.

c. CRB
appro

d. The d
CRB

The G
granti
certifi
(e.g.,
briefin

f. The(d

IAQG
accre

suppl

The G
other
criteri
This i

h. The C
by fol

bhall document their auditor-training program and it shall be review
ved by the AB during the accreditation process.

RB shall utilize qualified auditors as defined in Section‘7 of this dd
hudit team shall meet the requirements of Section 8-0of this documd

RB shall have the specific procedures, tools and techniques in its
ng, maintaining, extending, reducing, suspending and withdrawing
Cation/registration at aerospace organizations per AB and IAQG rg
AQMS Standards and Aerospace Assessment Report and Questi
g notes) and Section 8 of this document.

RB shall agree to periodic surveillance and witness audits by the
sectors. ABs shall conduct annual witness audits of CRBs holding
Jitation. IAQG member companies shall perform oversight of CRH
ers and report results to.the SMS as established in each sector.

RB shall agree tothe “Right of Access” by IAQG member compar]

ed and
cument. The
eNt.

systems for
quirements

bnnaires,

ABs and by
AQMS
bs used by their

ies, ABs and

Fegulatory or Government bodies for the purpose of establishing that the correct

b and methods'\were used in issuing organization approvals to AQ
hcludes infermation or records pertaining to AB approval of the CR

RB shall be responsible for entering assessment data into the OA
owing a process defined by their SMS or by providing the informa

hatad - databaca adminictratar 1n An~nrAanA~n ath CAantins Q 4

MS Standards.
B.

SIS database
ion to a

desig

oo ottt TaUT T i motrotoT,;, T aocCoTraaor ot witd T OoCTtoTT O™

i. No CRB shall be allowed to certify an organization to an AQMS Standard with which
the CRB or a related body has provided consulting services related to registration
within the past two years. In addition, any individual who has, in the past two years,
provided consulting services to an organization, shall have no involvement with the
AQMS Standard certification/registration of that organization. Where there might
appear to be a conflict of interest, either through consulting or the offering of training to
a potential client this shall be disclosed to the AB and the SMS prior to performing the
registration process to determine if there is a conflict of interest.

-11 -
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6.4

NOTE:

6.5
certificate
out this re

7. REQUIREN

7.1 Auditors:
Auditors ¢
experiend

Auditi
days,
years
Audit

a.

An accrech

(Continued):

sponsibility.

IENTS FOR AUDITORS:

f AQMS shall, as a minimum, continually meet'the education, trai

e and audit experience of ISO 19011 and continually have the foll

hg Experience: To have participated in, at least 4 audits for a minin
that cover the complete ISO 9001:standard or AQMS Standards W
and has the ability to cover the complete ISO 9001 as determined
Program Manager or equivalent.

The Auditor shall be trained in the AQMS Standard requirements releva

If a CRB performs training for an organization for which it will provide
registration services, the training shall be conducted and managed
separately from the CRB’s certification/registration program and in full
conformance with ISO/IEC Guide 62 and IAF Guidance on the Application of
ISO/IEC Guide 62. In addition any training of auditors for AQMS Standards
shall be conducted in accordance with sectorial schemes.

alidity of the
able it to carry

ning, work
bwing:

hum of 20
ithin the last 3
by the CRB’s

t to the

assessment being performed. This training can be performed by the CRB or may be
obtairled independently~For the CRB, this training program shall be reJiewed and

appro
traini

7.2

ed by the AB as part of the accreditation process. The CRB’s A
g program shall-also be in accordance with sectorial training requ

of 7.1 and the following:

7.21

MS Standards
rements.

have 4 years
requirements

Work Experience: 4 years full time in the aerospace industry directly involved in

Engineering, Design, Manufacturing, Quality or Process Control for a major airframe
manufacturer, prime supplier, auxiliary equipment supplier and/or appropriate official
civil, military or space organization, such as National Aviation Authorities (NAA),
European Space Agency (ESA)/NASA, Ministry of Defence (MoD). The work
experience should have included direct involvement or knowledge of the elements as

defined

in7.2.21,

or

-12 -
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71.2.2

7.2.21

If an auditor holds a current auditor certification under an existing accredited aerospace
auditor procedure acceptable to the SMS not based on above requirements (e.g.,
Approval to SBAC TS 157 before January 2001) for the initial 3 years the requirements
for an auditor shall be satisfied with the addition of the required AQMS standard training;

or

If less than 4 years aerospace industry experience in the last 10 (or more than 6
consecutive years since last industry work experience from date the of application),

the CcQ mblationof an in.danth Aaracnaca lnductry Caoamneteancv course-d
HFRPEHOR-OaH-H-GE Pt EHoSPa6EHEHSH Y-S OPetBRE-6ousSe

eveloped by

the C
organ
topics
o Ac

e C

RB or an independent organization is required. Both the course a
zation shall be approved by the SMS. The course shall include-th
as a minimum:

brospace industry quality perspective.

\A requirements.

e Principles of military aerospace requirements and regulations.

o Fi

e Ai

o Dqd

st Article Inspection (9102).
rworthiness and safety requirements.

psign, development, verification and validation.

o Ag¢rospace material traceability requirements.

e Agrospace subcontractor approval and control requirements.

o V3

e FI

riation management of key characteristics (9103).

bw dewn of Quality requirements.

nd the training
e following

o Foreign Object Damage (FOD) prevention program requirements.

o Use of Customer supplied products.

e Calibration controls and positive recall system.

e Acceptance authority media.

¢ Nonconforming material, system requirements and operation.

-13 -
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7.2.21

7.22.2

7.3 Aerospac

Auditors that are to be considered,.as’Aerospace Experience Auditors for 9

4

7.3.1

7.3.2

(Continued):

e Sampling inspection requirements and limitations.

e Special processes.

e Configuration management/requirements control.

In addition to 7.2.2.1, the auditor shall have participated in at least 2full

aeros

currently qualified Aerospace Experienced Auditor or the AB, who them
not bgcome qualified via training as per 7.2.2.1. The audits shall cover &

the st
aeros

reconjmendation for qualification on all audits.

NOTH:

years a

Training
demons

and

bace industry audits within the past 3 years and have beenwitnes

bndard and shall have been conducted at organizations that are p
bace oriented. The auditor candidate shall receive a“positive and ¢

Exceptions to these requirements will be considered providing
can demonstrate adequate and relevant Aerospace knowledgs
experience as per 7.2.1 and 7.2.2:1.

e Experience Auditors for 9120 (distributors/stockists):

in the 9120 Requirements: This may be self-taught, but with a fo
trate knowledge of the specification.

9100

sed by a
selves have

Il elements of
redominately
ocumented

candidates
b and

120 shall have

rospace industry experience, within the prior 10 calendar years, neet the
requirements of 7.1 above and.the following:

rmal test to

nvolved in
br airframe
ate official

work

Work Experience:” Four years full time in the aerospace industry directly
Enginegring;Design, Manufacturing, Quality or Process Control for a maj
manufagturer, prime supplier, auxiliary equipment supplier and/or appropr

civil, miktary-or-space-erganizationsaeh-asNAAESANASAMeD—Fhe
experience should have included direct involvement or knowledge of the elements as
defined in 7.3.2.1;

or

-14 -
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7.3.21

7.3.2.2

If less than 4 years aerospace industry experience in the last 10 (or more than 6
consecutive years since last industry work experience from date the of application),
the completion an of an in-depth Aerospace Industry Competency course developed
by the CRB or an independent organization is required. Both the course and the
training organization shall be approved by the SMS. The course shall include the
following topics as a minimum:

o Aerospace industry quality perspective.

o CpArequirements:

¢ Pijinciples of military aerospace requirements and regulations:
o Airworthiness and safety requirements.

o Ag¢rospace material traceability requirements.

e Flpw down of Quality requirements.

o FOD prevention program requirements.

o Use of Customer supplied products.

e Calibration controls and positive recall system.

o Akceptance authority media.

¢ Nonconforming material, system requirements and operation.
e Sampling ingpection requirements and limitations.

o Configuration management/requirements control.

and

In addition to 7.3.2.1, the auditor shall have participated in at least 2 full 9100 or 9110
aerospace industry audits within the past 3 years and have been witnessed by a
currently qualified Aerospace Experienced Auditor or the AB, who themselves have
not become qualified via training as per 7.3.2.1. The audits shall cover all elements of
the standard and shall have been conducted at organizations that are predominately
aerospace oriented. The auditor candidate shall receive a positive and documented
recommendation for qualification on all audits.

NOTE: Exceptions to these requirements will be considered providing candidates
can demonstrate adequate and relevant Aerospace knowledge and
experience as per 7.3.2 and 7.3.2.1.

-15 -



https://saenorm.com/api/?name=2429a25ef18434f34eee254f308502e1

SAE AS9104

7.4 Aerospace Experience Auditors for 9110 (maintenance):

Auditors that are to be considered, as Aerospace Experience Auditors for 9110 shall have
4 years aerospace industry experience, within the prior 10 calendar years, meet the
requirements of 7.1 and the following:

7.4.1 Training in the 9110 requirements and tested.

7.4.1.1 Work Experience: 4 years full time in the aerospace industry directly involved in
Engmeermg, DeS|gn Manufacturlng Quallty or Process Control for a major alrframe

exper
involv,

7.4.1.2 |Ifless
years
of an

independent organization is required. Both.the course and the training
shall be approved by the SMS. The course shall include the following tc
minimum:

or
than 4 years aerospace experience in the last:10 (or more than 6

n-depth Aerospace Industry Competengy.course developed by th

o Agrospace industry quality perspective.

e C

\A requirements.

e Pijinciples of military aerospace requirements and regulations.

o Fi

o Aj

'st Article-Inspection (9102).

rworthiness and safety requirements.

ave had specific training in Repalr/OverhauI or demonstrated 2 W
ence in the last 4 years. The work experience should have;included direct
ement or knowledge of the elements as defined in 7.4.1.2;

ars full time

consecutive

since last industry work experience from date the of application), {he completion

b CRB or an
brganization
pics as a

e D

sigm, devetopment; verification and vatidation:

e Aerospace material traceability requirements.

e Aerospace subcontractor approval and control requirements.

e Variation management of key characteristics (9103).

e Quality requirements flow downs.
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7.4.1.2

7413

(Conti

nued):

o FOD prevention program requirements.

o Use of Customer supplied products.

e Calibration controls and positive recall system.

e Acceptance authority media.

e Nd
o Si
o Sf
o JA
e Tqg
e ‘R
e FI
o [

o W

pbnconforming material, system requirements and operation.
mpling inspection requirements and limitations.
ecial processes.

R/FAR 145/136 (EASA IR M).

ol control.

eturn to service” process.

ght test.

nctional check flight.

eight and balance:

ng walking eraircraft marshalling techniques.
pnfiguration management/requirements control.

and

In addition to 7.4.2.1 the auditor shall have participated in at least 2 full aerospace
industry audits within the past 3 years and have been witnessed by a currently

ed Aerospace Experienced Auditor or the AB, who themselves have not become
ed via training as per 7.4.2.1. The audits shall cover all elements of the standard
and shall have been conducted at organizations that are predominately aerospace
oriented. The auditor candidate shall receive a positive and documented

qualifi
qualifi

recommendation for qualification on all audits.

NOTE: Exceptions to these requirements will be considered providing candidates
can demonstrate adequate and relevant Aerospace knowledge and

experience as per 7.4.1.1 and 7.4.1.2.
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7.5

7.6

Continuing Qualification and Education:

To maintain qualification all auditors and aerospace experience auditors shall participate
in at least 4 aerospace audits in 3 years and participate in continuing education in
accordance with sectorial training requirements that requires review of the changes to the
aerospace industry standards, auditing methods and ISO requirements at a minimum of
15 hours total within 3 years.

Summary of the Requirements for Aerospace Industry Auditors:

FABLEA

Auditors are to be trained and approved_for ISO,9001|auditing
per ISO 19011

AUD|TOR General knowledge of Aerospace Quality Management
(7}1) Systems Standards

Auditor training in industry standards and current aefospace
industry requirements (6.4.b)

AEROBPACE or or
EXPERJENCED 4 years of aerospace Industry experierjce &
AUDITOR work experience in training on aerospace industry
(INCLUDOES 7.1 & the last 10 years requirements and 2 withess audits
7.2/7)3/7.4) (7.2.1./7.3.2/174.2) (7.2.3/7.3.3/7.4.3)
ALL AUQITORS &

15 hours of continuing education for auditors within every 3 years

AEROBPACE e
EXPERIENCED &4 audlts(\;vgr)]m 3 years
AUDITORS ]

8. REQUIREMENTS FORASSESSMENT AND REPORTING:

8.1

8.1.1

8.1.2

NOTE: INumbers in ( ) refento paragraph numbers in this document

Aerospace Assessment Teams:

The Asgsessment Team Leader, shall be a qualified lead auditor per ISO 19011, as

identified Tmthe CRB s accredited system, and—“Aerospace Experience Auditor” qualified

and authenticated for the AQMS standard concerned (9100:7.2, 9110:7.4, 9120: 7.3).

The team may include other auditors according to 7.1, as required.
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8.1.3 The assessment team needs a background to ensure that the members understand the
requirements relating to the system they are assessing. Each assessment team shall
have a general understanding and background in each technological and industrial
sector in which it operates. In certain instances, particularly where there are critical
requirements and special procedures the background knowledge of the audit team may
be supplemented by an organization briefing, specific training or experts in attendance.
The CRB may attach non-auditor experts to their assessment teams. If a CRB does use
technical experts, its system shall include details of how technical experts are selected
and how their technical knowledge is assured on a continuing basis. The CRB may rely

on outs

=y holp (i e from-indt |efry or. prnfnccinn:\l institt |finne)

The tea
requirer

Addition
assess|
requirer
8.1.5 The AB
OEMs n

at any time. When Customer or Government representatives are participa

audit, th

findings
8.2 Duration
8.2.1 Requirg
assessl|
organiz
varied t
variety
of ISO/I

8.2.2 ltis anti

m leader shall ensure that all members of the team are aware.of t

hents of this document as it may affect the scope of their assessn]
hent team throughout the assessment on the interpretation of aerg
hents and, when requested, the significance of @ny issues identifig

5, IAQG OEM members, Regulatory Agency-or Customer represe
hay accompany the assessment team as observers of the assess

e Team Leader shall have the option of including in the assessmeg
brought forward by these representatives.

bf Assessment:
ments are to be established for minimum auditor-person days, for

htion being assessed. For aerospace organizations these require
b take into account the complexity of the quality system and the n{

FC Guide 62 is to be used as minimum.

ne
ent activity.

ally the Aerospace Experience Auditor(s) shall provide)guidance to the

space
ed.

ntatives or
ent process
ing in the

nt report any

initial

hent, surveillance and re-certification assessment, appropriate to {he size of the

ments may be
mber and

bf activities]but the guidance in Annex 2 of the IAF Guidance on the Application

N-site

cipated that the requirements of the AQMS Standards shall add o

assessm

at tim ndin ity of th

nization imvolved. The

duration of an assessment shall be as agreed between the organization being assessed
and the CRB, using ISO/IEC Guide 62 and IAF Guidance on the Application of ISO/IEC
Guide 62 as a minimum.
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8.2.3 The assessment of multiple sites for a single Registration/Certificate shall be conducted
by assessing each site to the complete and applicable AQMS requirements prior to
Certificate issuance. For AQMS 9120 only, sampling of multiple sites shall comply with
the guidance provided in the IAF Guidance on the Application of ISO/IEC Guide 62 and
shall be limited to sites located in the same country. Surveillance/Re-certification
assessment shall assure that each site under a single Registration/Certificate is
assessed during the period of validity of the Registration/Certificate. Some multi-site
organizations may have individual sites engage in a subset of the overall processes of
the total organization and the assessment for a specific site can be limited to the

8.2.4

8.2.5

8.3

8.4

proces

S Ir_\nrfnrmnd at each site

A full ag
the who
'basic' |

Existing
standar
requirer

Nonconfo

The asse
The team
See Defin

No certifig
with 1ISO
satisfacto
CRB.

sessment of all AQMS Standard requirements (ISO 9001 and. Aer

pospace) using

le questionnaire is required when assessing suppliers wha-have gn existing

50 9001:1994 or :2000 certificate and are upgrading to,.the aerosf

and valid 9100 Registration/Certificate may be ext€nded to other
ds 9110 or 9120 during surveillance assessments, by assessing tf
hents of the other standard that are not covered by the existing ce

rmity:
ssment team shall record all nonconformities identified during an 3

shall assign a nonconformity to.the aerospace categories of “Maj
itions 3.9.

ace standard.

AQMS
e
rtificate.

ssessment.
or” or “Minor”.

ates or approvals to AQMS Standards or any combination of AQNMIS Standards

D001 shall be issued.unless all major and minor nonconformities h
rily corrected withthe root cause analysis and corrective action ve

Audit Te

The Ass
items list
its conclu

m Conclusions and Reporting:

sment-Team leader shall present the audit report to the organiza
d.invAerospace Assessment Report and Questionnaires as a min

ave been
rified by the

ion using the
mum, stating

ne AQMS

standards requirements. The AQMS audits shall be documented on the Aerospace
Assessment Report and Questionnaires (paper or electronic version). For surveillance,
the team leader shall advise whether recorded nonconformities jeopardize an existing
certificate. In the event that certification/registration is denied or suspended, an
appropriate course of action shall be agreed between the organization and the CRB.
Where there is a failure to agree on a course of action, the appropriate appeals procedure

of the CR

B may be invoked.
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8.4

8.5

8.6

(Continued):

The CRB shall submit the summary results of the assessments performed to AQMS
Standards into the IAQG-OASIS database within 1 month after the certificate issue date or
surveillance visit date. This may be performed either directly by the CRB or through the
SMS, in accordance with the arrangements defined by the Sector or National Aerospace
Industry Association. The database will make this information globally accessible through
electronic means to members in each sector for the purposes of validating OEM
recognition of sub-tier supplier AQMS certification/registration. Information will not be
provided to-membersforthe purpose-of competitive-advantage—Fhe-information to be

included is defined in Appendix A.

The CRB|shall leave copies of all information pertaining to the audit#esults (including
checklistd, findings, supporting documents, or other correspondence) with the organization
for the purpose of the organization sharing this information withtheir customers.

Surveillarjce and Re-certification Assessments:

Accreditefd certificates issued by CRBs shall have surveillance and re-certification
assessments conducted by the CRB in accordancewith SMS requirements| ISO/IEC
Guide 62|and IAF Guidance on the Application.of ISO/IEC Guide 62 . The requirements of
this document shall apply to all surveillance and re-certification assessment visits.

During surveillance scoring, only the audited areas of the standard shall be |scored using
the Aerogpace Assessment Report-and Questionnaires. Scoring for the nop-assessed
areas of the standard remain unchanged from the previous assessment. If there was no
scoring performed on the previous assessment, then scores shall be calculated and
assigned [to non-assessed ateas of the standard based on the previous assessment report

Results from all surveillance and re-certification assessments shall be enterled into the
IAQG-OASIS database.

Registration/Issue of Certificates:
In additio ISO/IEC

Guide 62, certificates issued by an AQMS accredited CRB shall at minimum contain
statements that certify the following concepts:

a. Conformity of the suppliers Quality Management System to the requirements of ISO
9001:2000* and/or the applicable specific AQMS 9100/9110/9120* version used (e.g.,
AS9100 or prEN9110).
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8.6

b.

(Continued):

The assessment was performed in accordance with the requirements of the relevant

SMS Aerospace Supplier Quality System Certification/Registration requirements,

includ

ing reference to the applicable SMS document.

maximum period of 3 years.

d.

Effective date of certification/registration and the term for which it is valid with a

[* References to be appropriate to the scope of certification/registration

NOTE:

The certif
the case
accredite

Letters of]
distinguis
In case of
suspende

8.7 Lossof C

8.7.1
activitie
activitie

8.7.2 1AQGQ

The CDD 1o aooraditnd inAAr tha ~antral Af thn anrncnacn onctnr onh
O T o CCrotmtC oot - ComTtTror o c oS pPatC—SCCto—oGrtH

When the IAQG OEM detects systemic findings during their regular surve

he above statements are not intended to be pro-forma.words, the
bstablish certificate wording to certify the above concepts. If nece
certificates, one for ISO 9001 and another for the AQMS standard
ssued.

cate may show the National Aerospace Industry Association or Sl
vhere the logo is not used, the certificate shall mention that the Cf
| and qualified under this scheme.

conformance and unaccredited-assessment statements shall be ¢

hable from accredited certificates. Unaccredited certificates shall
misuse of the logo or this.document by the CRB, the accreditatio
d or revoked.

ertification/Registration:

5 (e.g., process or product audits), this could trigger additional sun

5 by the €CRB that could result in the loss of Registration/Certificats

EMsshall require suppliers notify them when they lose registratio

CRB shall
Ssary separate
could be

VS logo. In
RB is

learly
hot be issued.
N may be

llance
Veillance
p of a supplier.

n or their CRB

loses A

QMS accreditation. CRBs shall also arrange for the OASIS datab

hse to be

updated when suppliers lose or lapse their AQMS certificates. This may be performed
either directly by the CRB or by a database administrator, as stated in Section 6.4.h.

9. AUTHENTICATION AND OVERSIGHT OF ACCREDITATION BODIES:

9.1

The SMS shall approve and determine which ABs may participate in selection of CRBs

and auditors. The method of recognition and oversight shall be documented and ABs

approved

by the SMS shall be recorded in the OASIS database.
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9.2 The SMS shall perform oversight of ABs participating in AQMS qualification of CRBs by

the follow

a.

b.

c.
CRB.

ing as a minimum:

Annual onsite office assessment of AB.

Annual review of AB oversight activity of CRBs participating in AQMS programs.

Annual witness audit of at least one AQMS accreditation or surveillance audit of a

NOTE:

10. AUTHENTI

10.1 The AQM
the AB in

5MS may perform the above witness audit with applicable AB as’g
combined oversight visit as mentioned in 10.9 ‘NOTE'.

CATION AND OVERSIGHT OF CERTIFICATION/REGISTRATIO

S Standard qualification of CRBs shall be granted-and surveillanc
accordance with this document. This shall require ‘an annual revie

to evalua’le CRBs and the effectiveness of the process-for approval of CRB

shall be i

10.2 The CRB

10.3 IAQG sed
manages
for AQMS
10.4 CRBs ca
office sh

in countri
local aerg
10.5 ABs shall
CRBs ha

accordance with AB procedures and have SMS approval.
s Audit Management Program shall bg approved via AB oversight]
tor schemes shall accredit management offices of CRBs (the offic
AQMS certification/registrations). The concept of “satellite offices’

standards.

conduct assessmentsin any country from the accredited office. |
Il manage the assessment and make the certification decision. W

bs away from the home” office the assessment team shall take inTo

space regulations.

ing AQMS Standards accreditation, per the ABs operating proced

10.6 Member d

part of the

N BODIES:

e performed by
w by the SMS
5. The review

e which
does not exist

'he accredited
en operating
account the

conduct'annual surveillance audits and one witness audit per year (minimum) of

ures.

nmpnnipq of IAQG sectors will pnrfnrm n\mreigh’r of CRBs used b

y their

suppliers

and report results to the SMS, as necessary.

NOTE: Member companies of IAQG sectors may choose to participate in a shared CRB
oversight process. This process should be documented and managed by the
respective SMS.
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10.7 Any complaints from either the audited organization or OEM regarding CRB performance
shall be handled directly by complainant with the appropriate CRB. The CRB’s internal
appeals/complaint process is to be used before other actions are taken. If any
supplier/OEM cannot resolve issues with the CRB then the matter shall be referred to the
AB. If the problem is related to CRB performance and cannot be resolved to the
satisfaction of the organization or the OEM(s) involved, the matter shall be referred to the
SMS. The SMS could recommend loss of the CRBs accreditation or AQMS qualification,
removal of an individual auditor’s approval or removal of the AB for failure to properly
govern CRBs. Any issues which cannot be resolved at the SMS level shall be elevated to

the IAQG

ﬂ\/nreighf 'F||nr*1'inn’ inaccordance with Section 141

10.8 CRBs ma
operating
accredita
of the chs
accredita

10.9 The SMS

a. Annual onsite office assessment at each CRB

b. Witne

NOTE:

11. AUTHENTI

11.1 Each SM
aerospac
experieng
authentic

y lose their AQMS Standards accreditation based on performancs
procedures. The SMS shall be notified immediately by the /ABs w
ion is suspended or withdrawn from a CRB. The SMS¢shall notify
nge. The AB shall update the OASIS database to refléct any char
ion status.

shall perform oversight on participating CRBsby:

5s at least one audit of an AQMS standard by the CRB at a suppli

5MS may choose to utilize the“data generated by the shared CRB
process referenced in Section 10.6 to meet these requirements. |

pffice and witness audits of CRBs defined in Section 10.5.
CATION AND QVERSIGHT OF AUDITORS:

5 shall havea formal process for authentication and re-authentica
b auditor's qualifications and experience. All authenticated aerosp

e auditors shall be registered in the IAQG database. Authenticati
htionis valid for 3 years.

, per the ABs
hen

IAQG OEM’s
ge in CRB

el

oversight
is

recommended, whenevér possible, that SMS combine this oversight with AB’s

ion of
ace
bn and re-

11.2 Aerospace Auditor qualifications to each of the AQMS standards (i.e., 9100, 9110, 9120)
are separate.

11.3 Auditor authentication in any sector to the requirements of this document shall be
recognized in the other sectors.
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