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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

This document is intended to help organizations apply ISO 26000:2010 in management systems based
on ISO management system standards (MSS)Y, which are drafted in accordance with the High Level
Structure (HLS)?) for MSS. It is also intended to help users of ISO 26000 to better understand the MSS
approach in their work on social responsibility.

The intended benefits to an organization of using this document are:

a) to improve the performance of a management system by incorporating social responsibility
guidance;

b) to

The v3
develo
system

Many d
enviro
unders
There §

An org
ISO 90

improve social responsibility performance by using a structured management sys

lue of using this document is that it enhances an organization’s contribution
bment through the synergies of applying social responsibility guidanée)with 3
approach.

rganizations around the world have chosen an MSS to manage areas.such as anti-b
hment, food safety, information security and quality. MSS have ptany common core
tanding the organization and its context, stakeholder engagenient and continual
ire believed to be more than 1,5 million management systems in place that are certi

Anization’s management system can be supported by-standards that specify requ

guida

In conftrast to MSS, ISO 26000:2010 does not specify any requirements, but prov|

guida

develo
this b
integrg
an MSS

In this

Clg
M3

Cl3
giy

—

)

1

q

>

n

is

D1 on quality management; ISO 22000 on food safety-management) and by stand3
e (e.g.1SO 26000 on social responsibility; ISO 19011 on auditing).

e on integrating social responsibility into\an organization, thereby contributing
bment. It offers guidance on how to build an organizational culture of social resp
nefits the use of management systéms. The guidance given in ISO 26000:201(
ting social responsibility throughout the organization is structured around the fu
and continual improvement.

document, the following guidance is given:

use 4 is aimed primagrily-at users who are more familiar with ISO 26000: it focuses
S and how this relates’to ISO 26000;

use 5 is aimedprimarily at users who are more familiar with the MSS: it focuses o
en in ISO 26000 and how this relates to the HLS for MSS;

use 6 describes how integrated management systems and ISO 26000 can be used

nex\A'shows the main linkages between the clauses of ISO 26000:2010 and the HLJ

tem approach.

o sustainable
management

ribery, energy,
elements, e.g.
improvement.
fied to an MSS.

irements (e.g.

rds providing

ides practical
to sustainable
onsibility and
, Clause 7, on
ndamentals of

on the HLS for

L the guidance

together;

S for MSS, and

ntended to help users of ISO 26000:2010 to use the HLS;

is intended to help users of MSS to use the guidance in ISO 26000:2010.

1

A list of ISO MSS is available at: https:

Wwww.iso.org/management-system-standards-list.html

Annex B shows the main linkages between the HLS for MSS and the clauses of ISO 26000:2010, and

2) The ISO/IEC Directives, Part 1, Consolidated ISO Supplement, 2017, Annex SL, Appendix 2, (see www.iso
.org/directives) specifies the high level structure (HLS), identical core text, common terms and core definitions for
all ISO MSS. The purpose of the HLS is to help users of MSS in a particular discipline to use additional MSS in other
disciplines, and to support the integration between the MSS.

© IS0 2017 - All rights reserved


https://www.iso.org/management-system-standards-list.html
http://www.iso.org/directives
http://www.iso.org/directives
https://standardsiso.com/api/?name=5dbe579e346d68fb7fd51b4765c1ba37



https://standardsiso.com/api/?name=5dbe579e346d68fb7fd51b4765c1ba37

International Workshop Agreement IWA 26:2017(E)

Using ISO 26000:2010 in management systems

1 Scope

This document provides guidance on using ISO 26000:2010 to organizations that have implemented
one or more ISO management system standards (MSS).

It also provides guidance on how to apply a management system approach when using ISO 26000:2010.

It can llme used in full or in part by an organization that has implemented a management $ystem and/or
that is psing ISO 26000:2010.

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content
constitfutes requirements of this document. For dated references, only the edition citgd applies. For
undategd references, the latest edition of the referenced document{including any amendnpents) applies.

IS0 26000:2010, Guidance on social responsibility

3 Tdrms and definitions

For the purpose of this document, the terms:dfid definitions given in ISO 26000:2010 and the
following apply.

[SO angl IEC maintain terminological datahases for use in standardization at the following addresses:

— ISOQ Online browsing platform: available at http://www.iso.org/obp

— IEC Electropedia: available at-http://www.electropedia.org/

31
organjzation
personfor group of people‘that has its own functions with responsibilities, authorities and relationships
to achipve its objectives)(3.7)

Note 1 o entry: The\Concept of organization includes, but is not limited to sole-trader, company, copporation, firm,
enterpifise, autherity, partnership, charity or institution, or part or combination thereof, whether incorporated
or not, publicietprivate.

Note 2 foentry: In ISO 26000:2010, 2.12, “organization” is defined as an “entity or group of people and facilities
with an arrangement of responsibilities, authorities and relationships and identifiable objectives” which “does not
include government acting in its sovereign role to create and enforce law, exercise judicial authority, carry out its
duty to establish policy in the public interest or honour the international obligations of the state”. ISO 26000:2010,
3.3, describes how ISO 26000:2010 covers the activities of small and medium-sized organizations (SMOs).

3.2

interested party

stakeholder

person or organization (3.1) that can affect, be affected by, or perceive itself to be affected by a decision
or activity

Note 1 to entry: In ISO 26000:2010, 2.20, “stakeholder” is defined as an “individual or group that has an interest
in any decision or activity of an organization”.

© IS0 2017 - All rights reserved 1
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3.3
requirement

need or expectation that is stated, generally implied or obligatory

Note 1 to entry: “Generally implied” means that it is custom or common practice for the organization and
interested parties that the need or expectation under consideration is implied.

Note 2 to entry

3.4
management

: A specified requirement is one that is stated, for example in documented information.

system

set of interrelated or interacting elements of an organization (3.1) to establish policies (3.6) and

objectives (3.7

1 and processes ['2 1 1) toachiocve those nhjnr‘fivnc

Note 1 to entry

Note 2 to entry
and operation.

Note 3 to entry
identified func
functions acros

3.5
top manage

ent
person or grcl:Ilp of people who directs and controls an organization\(8.1) at the highest level

Note 1 to entr
organization.

Note 2 to entr
management re

3.6
policy
intentions and

3.7
objective
result to be ac

Note 1 to entry

Note 2 to ent
environmental
process (3.11)).

Note 3 to entr]

A management system can address a single discipline or several disciplines.
: The system elements include the organization’s structure, roles and responsibilities, p
- The scope of a management system may include the whole of the organization, spec

Fions of the organization, specific and identified sections of the organization, or one
s a group of organizations.

y: Top management has the power to delegate authority and provide resources wit]

: If the scope of the management system (3:4) covers only part of an organization, t
fers to those who direct and control that part of the organization.

hieved
An objective can'be strategic, tactical, or operational.

y: Objectives  can relate to different disciplines (such as financial, health and safe
goals) and\ean apply at different levels (such as strategic, organization-wide, project, prod

direction of an organization\(3.1), as formally expressed by its top management (3.5

lanning

ific and
r more

hin the

hen top

ty, and
uct and

y~An objective can be expressed in other ways, e.g. as an intended outcome, a purp

ose, an

operational cri
target).

terion, as an XXX objective, or by the use ol other words with similar meaning (e.g. aim,

goal, or

Note 4 to entry: In the context of XXX management systems, XXX objectives are set by the organization, consistent
with the XXX policy, to achieve specific results.

3.8
risk

effect of uncertainty

Note 1 to entry

: An effect is a deviation from the expected — positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of deficiency of information related to, understanding or
knowledge of, an event, its consequence, or likelihood.

© ISO 2017 - All rights reserved
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Note 3 to entry: Risk is often characterized by reference to potential “events” (as defined in ISO Guide 73:2009,
3.5.1.3) and “consequences” (as defined in ISO Guide 73:2009, 3.6.1.3), or a combination of these.

Note 4 to entry: Risk is often expressed in terms of a combination of the consequences of an event (including
changes in circumstances) and the associated “likelihood” (as defined in ISO Guide 73:2009, 3.6.1.1) of occurrence.

3.9
competence
ability to apply knowledge and skills to achieve intended results

3.10

documented information
information required to be controlled and maintained by an organization (3.1) and the medium on
which ]t is contained

Note 1 fo entry: Documented information can be in any format and media, and from any source.

Note 2 fo entry: Documented information can refer to:

— the|management system (3.4), including related processes (3.11);
— infdrmation created in order for the organization to operate (documentdtion);
— evidence of results achieved (records).

3.11
process
set of ipterrelated or interacting activities which transférms inputs into outputs

3.12
perforimance
measufable result

Note 1 fo entry: Performance can relate eitherto quantitative or qualitative findings.

Note 2 [to entry: Performance can relate to the management of activities, processes (3.11), products (including
servicef), systems or organizations (3:1).

3.13
monitpring
deternjining the status,efa’system, a process (3.11) or an activity

Note 1 fo entry: To defermine the status, there may be a need to check, supervise or critically observe.

3.14
measurement
proces§ (341 to determine a value

3.15
audit
systematic, independent and documented process (3.11) for obtaining audit evidence and evaluating it
objectively to determine the extent to which the audit criteria are fulfilled

Note 1 to entry: An audit can be an internal audit (first party) or an external audit (second party or third party),
and it can be a combined audit (combining two or more disciplines).

Note 2 to entry: An internal audit is conducted by the organization itself, or by an external party on its behalf.
Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO 19011.

3.16
conformity
fulfilment of a requirement (3.3)

© IS0 2017 - All rights reserved 3
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3.17

nonconformity
non-fulfilment of a requirement (3.3)

3.18

corrective action
action to eliminate the cause of a nonconformity (3.17) and to prevent recurrence

3.19

continual improvement
recurring activity to enhance performance (3.12)

3.20

sustainabili
state of the g
of the present

t

Note 1 to entr
referredto ast

Note 2 to entry

[SOURCE: ISO

|kbal system, including environmental, social and economic aspects, in whi€h, theg

are met without compromising the ability of future generations to meet their own|

: The environmental, social and economic aspects interact, are interdependént and at
he three dimensions of sustainability.

Sustainability is the goal of sustainable development.

Guide 82:2014, 3.1]

4 Guidan

Organizationghave different methods and approaches for managing their activities. Those organi

that have int

Clause 7, which contains many elements of an MSS approach. Alternatively, the organization can
the more detgiled methodology in Clauses 4 to 10 of the HLS for MSS. These methods and appy

may or may n

The HLS spec
covered in any

— context of
planning;
support;

operation|

performa

leadership;

e on MSS for users of ISO 26000:2010

rated ISO 26000:2010, Clauses 4, 5 and 6,-can follow the guidance in ISO 2600

t be documented. Some of these methods can conform to some of the MSS.

fies in seven distinct clauses the key areas (including common core text) that nee|
r MSS (see Figure 1):

the organization;

hee.evaluation;

needs
needs

e often

vations
D:2010,
follow
oaches

d to be

improvement.

Each MSS builds on the HLS by adding content and definitions specific to its discipline. MSS provide for
sound risk and compliance management based on context assessment and for good linkages between
strategy and operation.

© ISO 2017 - All rights
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Internal and .. Needs and
external issues Context of the organization e
(4.1) (4) interested parties (4.2)

- h—
\\< Scope of the management system (4.3/4.4) >/

Planning

(6)

. Support (7)
Leadership and Operation

(5) (8) D

A

IWA 26:2017(E)

|
|
|
|
|
I
\

|
Performance
Evaluation
9 l

Intended outcomes
of the
management system

NOTE Numbers in brackets refer to the clause number in the HLS.

Figure 1 — Relationship between the HLS and the Plan-Do-Check Act (PDCA) cycle

Organizations using ISO 26000:2010 can benefitfrom MSS, as they introduce important|structure and

content.

Table || shows an overview of how thé. clauses of the HLS relate to ISO 26000:2010. Additional
informiation is available in Annex A.

© IS0 2017 - All rights reserved
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Table 1 — Overview of how the HLS for MSS relates to ISO 26000:2010

Clauses of the HLS for MSS

Clauses of | 4 Context of 5 Leader- 9.Perfor- | ;o ve-
1S026000:2010| the organiza- T 6.Planning | 7.Support |8.Operation| mance - mp
. ship . ment
tion evaluation
4. Principles |4.1 General
of social re- .
sponsibility 4.2 Accountability
4.3 Transparency
4.4 Ethical behaviour
4.5 Respectforstakeholder
P
interests
4.6 Respect for the rule of law
4.7 Respect for international
norms of behaviour
4.8 Respect for human rights
5. Recogniz- 5.1 General 5.2 Recog-
ing social nizing social
responsibility 5..2.Recog-. | responsibil-
and engaging nizing socla ity
stakeholders responsibility
5.3 Stakehold-
er identifi-
cation and
engagement
6. Guidance on| 6.1 General 6.2 Organ- 6.2 Organ> 6.2 Organ-
social respon- 6.20 . izational izational izational
sibility core -2 Drganiza- governance |goyernance governance
subjects tional govern-
ance 6.3 Human 6.3 Human
rights rights
6.4 Labour 6.4 Labour
practices practices
6.5 The envi- 6.5 The envi-
ronment ronment
6.6 Fair 6.6 Fair
operating operating
practices practices
6.7 Consumer 6.7 Consum-
issues erissues
6.8 Communi- 6.8 Commu-
ty involve- nity involve-
ment and ment and
development development
6 © IS0 2017 - All rights reserved
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Clauses of the HLS for MSS

social respon-
sibility

7.5 Commu-
nication on
social respon-
sibility

7.6 Enhancing
credibility re-
garding social
responsibility

social respon-
sibility

Clauses of | 4 Context of 5. Leader- 9.Perfor- | |0 ove-
15026000:2010 | the organiza- R 6. Planning 7. Support |8.Operation mance - mp
R ship . ment
tion evaluation
7. Guidance 7.1 General 7.3 Under- 7.3 Under- 7.4 Practices 7.6 Enhanc- |7.7 Reviewing
on integrat- |7.2 Therela- |standingthe |standingthe |forintegrat- ing credibili- |and improving
ing social tionship of an |[social respon- |social respon-|ing social ty regarding |an organiza-
responsibility |organization’s |sibility of an |sibility ofan |responsibility social re- tion’s actions
throughout characteris- |organization |organization |throughoutan sponsibility |and practices
an organiza- |ticsto social . . organization . related to
tion responsibility Z.4 Practlces Z.4 Practlces L 7.7 Rev11ew- social respon-
101 llll.l:sl dal= TUT lllLCsl als /7.0 GUIITIITU= llls dltu Slblllty
7.3 Under- ing social ing social nication on improving
standing the |responsibili- |responsibili- |social respon- an organiza-
social respon- |ty throughout|ty throughout|sibility tion/sjaetiong
sibility of an |an organiza- |an organiza- . and practic-
organization |tion tion 76 Ephqncmg esfelated
credibility re- :
. . . to social
7.4 Practices 7.8 Voluntary |garding social responsibil-
for integrating initiatives for |responsibility ity

5 G

[SO 26000:2010 offers-guidance to all types of organizations, regardless of type and
to idemtify and manage the relevant and significant impacts of the organization ¢
their dontributiofi~fo current sustainable development and future sustainability. Ma
ISO 26000:2010.yecommend systematic approaches to manage social responsibility, in
Plan-Dp-Cheek-Act (PDCA) model, but the guidance is not based on, or in line with, the HI

With sevén principles as a starting point in ISO 26000:2010, the organization is guide

idance on ISO 26000:2010 for users of MSS

size, on how
n society, i.e.

Iny aspects of

spired by the
S for MSS.

td through 37

environmental, social and economic issues in seven core subjects (see Figure 2) that can be relevant
for improvement by the organization. In addition, ISO 26000:2010 offers guidance in management
areas such as sphere of influence, international norms of behaviour, and stakeholder identification and
engagement. The core subjects are governance, human rights, labour practices, the environment, fair
operating practices, consumer issues, and community involvement and development.

© IS0 2017 - All rights reserved
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Scope Clause 1

Guidance to all types of
organizations, regardless
of their size or location

Terms and Clause 2
definitions

Definition of key terms
Understanding

social Clause 3
responsibility

History and characteristics;
relationship between social

responsibility and

Principles of
social Clause 4
responsibility

Accountability
Transparency
Ethical behaviour

Respect for stakeholder
interests

Respect for the rule pf law

Respect for internatjonal
norms of behaviour

Respect for human rfights

sustainable developfnent =

on social responsibility

social responsibility
throughout an organization

for sociﬂ(es nsibility

Reviewing and improving
an organization’s actions
and practices related

to social responsibility

Enhancini, chility
regar social
d*:;Sbility

Bibliography: Authoritative sources and
additional guidance

(e, O Nt | At
! N\

! | Annex: Examples of voluntary initiatives and

\ fo.) tools for social responsibility

h

NOTE Clause numbers refer to clauses in ISO 26000:2010.

Figure 2 — Schematicoverview of ISO 26000:2010

|
' '
I
! | Two fundamental practices of social responsibility Clause 5 E
: :
I I
i Recognizing social < > Stakeholder identification !
1 responsibility and engagement !
: :
' l
: :
i | Social Clause 6 !
| T !
1 responsn}) ity Organizational governance '
| core subjects |
' l
E i =
The Fair Communi
E Human Labour . . Consumer . ty 1 =3
! . . environ- operating . involvement and ' 3
! rights practices . issues ' IS
' ment practices development ! g 55
| 1 =
1 ! a 8
: I g =2
' Related actions and expectations 1 g8 2
H
: : 3 =
i 1 T =
. 2
Integrating T Clause 7 :,_¢ 4 =
social responsibility € relationsaip o Understanding the f -
throughout an an organization's social responsibility \ q ©
S characteristics to of the organization i + 3
organization social responsibility 8 Q Y .é 5
- -
i q =
S ! = g
Y ' T 5
I
Communication Practices for integrating Volunta iatives ! 5
|
I
|
|
I
|
I
|
I
|
I
|
i
I
|
I
|
I
|
I
|
|
I

Organizationg using MSS can benefit from 1SO 26000:2010, as it introduces structure and con

social respongibility.

Table 2 showjs an overview of‘how the clauses of ISO 26000:2010 relate to the HLS. Add
information i available in Ani€x B.

tent to

itional
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Table 2 — Overview of how ISO 26000:2010 relates to the HLS for MSS

Clauses of the
HLS for MSS

Clauses of ISO 26000:2010

4. Principles of so-
cial responsibility

5. Recognizing social

responsibility and en-

gaging stakeholders

6. Guidance on so-
cial responsibility
core subjects

7. Guidance on integrat-
ing social responsibility
throughout an organi-
zation

4., Context of

4.1 Understanding

4.1 Understanding the
organization and its
context

4.2 Understanding the

4.1 Understanding
the organization and
its context

4.1 Understanding the or-
ganization and its context

4.2 Understanding the
needs and expectations of

the organiza- [the nrg:\ni7qfinn needs and F\Yppr’r:\finnc — T — i
tion and its context of interested parties 4.3 Determining the |IMtereste rtes
4.3 Determining the scope of the XXX 4.3 Detehmining the
scl:ope of the XX)g( man- management system |scop@ of the XXX manage-
agement system AROesystem
5.1 Leadership and\ \[°-1 Leadership and com-
5. Leadership commitment mitment
5.2 Policy 5.2 Policy
6.1 Actionsto
addressyrisks and 6.1 Actions o address
6. Planhing 6.1 Actions to address |OPpextunities risks and opjportunities
' risks and opportunities| g 2XXX objectives  |6.2 XXX objdctives and
and planning to planning to pchieve them
achieve them
7.1 Resourcegs
7.2 Competegnce
7. Supglort 7.3 Awarengss
7.4 Communlication
7.5 Documented informa-
tion
8. Opefation 8._1 Operational plan-
ning and control
9.1 Monitoring, meas-
urement, anplysis and
?ﬁ:ﬁi er\-/alu- evaluation
ation 9.2 Internal jpudit
9.3 Managepent review
10.1 Nonconfformity and
10. Improve- corrective aftion
ment

10.2 Continual improve-

ment

6 Integrated management systems and ISO 26000:2010

An organization can integrate many MSS into their management system. The main advantage of this
is the holistic application of interrelated systems. Integrated management systems have been used
for many years. Applying the principles and processes detailed in MSS (e.g. ISO 9001, ISO 14001,
ISO/IEC 27001, ISO 45001) within the framework of an integrated management system can work well,
as many elements are similar.

ISO 26000:2010 offers guidance on actions and expectations related to management aspects such as
engaging stakeholders, acting in the sphere of influence and handling international norms of behaviour.

© IS0 2017 - All rights reserved
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It also widens the operational aspects to encompass labour practices, consumer issues, governance,
environment, human rights, fair operating practices, and community involvement and development.
International Standards, including MSS, have already been developed in the areas of many of these
individual disciplines, including anti-bribery, health and safety, consumer issues and the environment.

ISO 26000:2010 can be used to further develop and/or improve an integrated management system
through guidance on the most relevant and significant impacts the organization has on sustainable
development, as well as potential impacts on the organization.
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Annex A
(informative)

Main linkages between ISO 26000:2010 and the HLS for MSS

Table A.1 shows the main linkages between the main clauses of ISO 26000:2010 and the most important
correlating clauses of the HLS for MSS. Users of ISO 26000:2010 can integrate social responsibility

practi

es into the management system of the organization where these clauses of the HL.S

re addressed.

Table A.1 — Main linkages between ISO 26000:2010 and the HLS for, MS

S

Clauses of IS0 26000:2010

Clauses of the HLS for

MSS

1. Scop

1. Scope

2. Normative references

2. Ternps and definitions

3. Terms and definitions

3. Und¢rstanding social responsibility 4. Context of the organization

4. Prinfiples of social responsibility

4.1 Genjeral 4d.Understanding the organization and its context
4.2 Acdountability 4,1 Understanding the organization and its context

5. Leadership

5.1 Leadership and commitment

4.3 Transparency

4.1 Understanding the organization

5.1 Leadership and commitment

and its context

4.4 EtHical behaviour 4.1 Understanding the organizatiorand its context
5.1 Leadership and commitment
4.5 Regpect for stakeholder interests 4.1 Understanding the organization and its context

4.2 Understanding the needs and ¢
interested parties

5.1 Leadership and commitment

bxpectations of

4.6 Regdpect for the ruleof law

4.1 Understanding the organization

5.1 Leadership and commitment

and its context

4.7 Regpect forinternational norms of behaviour

4.1 Understanding the organization

5.1 Leadership and commitment

and its context

4.8 Hulahrights

41

Indarctandinagtha arganigo £in
\=3o3 t1t

and its context

1
oI Ut 2= eas 2y ey oy COTgaZatior

5.1 Leadership and commitment

5.Recognizing social responsibility and engaging stakeholders

4. Context of the organization

5. Leadership

5.1 General

4.1 Understanding the organization and its context

5.2 Recognizing social responsibility

4.1 Understanding the organization and its context

5.1 Leadership and commitment

5.2.1 Impacts, interests and expectations

4.1 Understanding the organization and its context

5.2.2 Recognizing the core subjects and relevant issues of
social responsibility

5.1 Leadership and commitment

5.2.3 Social responsibility and an organization’s sphere of
influence

4.3 Determining the scope of the
ment system

XXX manage-

© IS0 2017 - All rights reserved
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Table A.1 (continued)

Clauses of ISO 26000:2010

Clauses of the HLS for MSS

5.3 Stakeholder identification and engagement

4.2 Understanding the needs and expectations of
interested parties

6. Guidance on social responsibility core subjects

4. Context of the organization
5. Leadership

6. Planning

8. Operation

6.1 General

4.1 Understanding the organization and its context

4.3 Determining the scope of the XXX/mfanage-
ment system

6.2 Organizatipnal governance

4.1 Understanding the organization' and its fontext
5. Leadership
6. Planning

8.1 Operational planning'and control

6.2.1 Overview of organizational governance

5.1 Leadership and commitment

6.2.2 Principlep and considerations

4.4 XXX management system

5.1 Leadership and commitment

6.2.3 Decision making processes and structures

5.2 Policy

5.3 Organizational roles, responsibilities gnd au-
thenities

6. Planning

6.3 Human rights

6. Planning

8.1 Operational planning and control

6.4 Labour praftices

6. Planning

8.1 Operational planning and control

6.5 The enviropment

6. Planning

8.1 Operational planning and control

6.6 Fair operatjing practices

6. Planning

8.1 Operational planning and control

6.7 Consumer Jssues

6. Planning

8.1 Operational planning and control

6.8 Community involvement and development

6. Planning

8.1 Operational planning and control

an organization

7. Guidance on integrating social responsibility throughout

4. Context of the organization
5. Leadership

6. Planning

7. Support

9. Performance evaluation

10. Improvement

7.1 General

4.4 XXX management system

social responsibility

7.2 The relationship of an organization’s characteristics to

4.1 Understanding the organization and its context

4.3 Determining the scope of the XXX manage-
ment system

12
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Table A.1 (continued)

Clauses of ISO 26000:2010

Clauses of the HLS for MSS

7.3 Understanding social responsibility of an organization

4.1 Understanding the organization and its context

4.2 Understanding the needs and expectations of
interested parties

7.3.1. Due diligence

6.1 Actions to address risks and opportunities

7.3.2 Determining significance of core subjects and issues to
an organization

6.1 Actions to address risks and opportunities

7.3.3 An organization’s sphere of influence

4.3 Determining the scope of the XXX manage-
ment system

7.3.4. Hstablishing priorities for addressing issues

5.2 Policy

6.2 XXX objectives and plannihg td achieve them

7.4 Practices for integrating social responsibility throughout
an organization

4.4 XXX Management syStem

7.2 Competence

7.4.1 Rpising awareness and building competency for social
responsibility

7.3 Awareness

7.4.2 Sptting the direction of an organization for social re-
sponsibility

5.1 Leadership’and commitment

5.2 Policy.

7.4.3 Bpilding social responsibility into an organization’s gov-
ernande, systems and procedures

4.4 XXX management system
6.2 XXX objectives and planning tq achieve them

7.1 Resources

7.5 Cothmunication on social responsibility

7.4 Communication

7.5.1 The role of communication in social responsibility

7.4 Communication

7.5.2 Characteristics of communication relating te social re-
sponsibility

7.4 Communication

7.5.3 Types of communication on social responsibility

7.4 Communication

7.5.4 Spakeholder dialogue on commimication about social
responsibility

4.2 Understanding the needs and ¢xpectations of
interested parties

7.4 Communication

7.6 Enljancing credibility regarding social responsibility

7.5 Documented information

7.6.1 Methods of enhancing credibility

7.4 Communication
7.5 Documented information

9. Performance evaluation

7.6.2 Enhancing the credibility of reports and claims about
social fespaonsibility

7.4 Communication

7.5 Documented information

Y. Performance evaluation

7.6.3 Resolving conflicts or disagreements on organization
and its stakeholders

4.2 Understanding the needs and expectations of
interested parties

7.7 Reviewing and improving an organization’s actions and
practices related to social responsibility

9. Performance evaluation

10. Improvement

7.7.1 General

9.1 Monitoring, measurement, analysis and evaluation

9.3 Management review

7.7.2 Monitoring activities on social responsibility

9.1 Monitoring, measurement, analysis and evaluation

9.2 Internal audit

7.7.3 Reviewing an organization’s progress and performance
on social responsibility

9.3 Management review

© IS0 2017 - All rights reserved

13


https://standardsiso.com/api/?name=5dbe579e346d68fb7fd51b4765c1ba37

IWA 26:2017(E)

Table A.1 (continued)

Clauses of ISO 26000:2010

Clauses of the HLS for MSS

7.7.4 Enhancing the reliability of data and information collection
and management

9.1 Monitoring, measurement, analysis and evaluation
9.3 Management review

10.1 Nonconformity and corrective action

7.7.5 Improving performance

10.2 Continual improvement

7.8 Voluntary initiatives for social responsibility

6. Planning

14
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Annex B
(informative)

Main linkages between the HLS for MSS and ISO 26000:2010

Table B.1 shows the main linkages between the main clauses of the HLS for MSS and the most important
correlating clauses of ISO 26000:2010. Users of MSS can integrate social responsibility practices into
the management system of the organization by addressing these clauses of [SO 26000:2010.

Table B.1 — Main linkages between the HLS for MSS and ISO 26000:201(0

Clauses of the HLS for MSS

Clauses of ISO 26000:2010

1. Scople

1. Scope

2. Norrpative references

3. Ternps and definitions

2. Terms and definitions

4. Contlext of the organization

4. Principles of SR
5.Recognizing social responsibility and engaging stakeholders
6. Guidance on.social responsibility core subjgcts

7. Guidaneefon integrating social responsibiljty throughout
an organization

4.1 Understanding the organization and its context

4.1 General

4.2 Accountability

4.3 Transparency

4.4 Ethical behaviour

4.5 Respect for stakeholder interests
4.6 Respect for the rule of law

4.7 Respect for international norms of behavigur
4.8 Respect for human rights

5.1 General

5.2 Recognizing social responsibility
5.2.1 Impacts, interests and expectations
6.1 General

6.2 Organizational governance

7.2 The relationship of an organization’s characteristics to
social responsibility

7.3 Understanding the social responsibility of an organization

4.2 Understanding the needs and expectations of
interested parties.

4.5 Respect for stakeholder interests
5.3 Stakeholder Identification and Engagement
7.3 Understanding the social responsibility of an organization

7.5.4 Stakeholder dialogue on communication about social
responsibility

7.6.3 Resolving conflicts or disagreements between an organ-
ization and its stakeholders

© IS0 2017 - All rights reserved
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Table B.1 (continued)

Clauses of the HLS for MSS

Clauses of ISO 26000:2010

4.3 Determining the scope of the XXX manage-
ment system

5.2.3 Social responsibility and an organization’s sphere of
influence

6.1 General

7.2 The relationship of an organization’s characteristics to
social responsibility

7.3.3 An organization’s sphere of influence

4.4 XXX management system

6.2.2 Principles and considerations

/.1 General

7.4 Practices for integrating social responsibility.throughout
an organization

7.4.3. Building social responsibility intoran’organiZation’s
governance, systems and procedures

5. Leadership

4.2 Accountability
5.Recognizing social responsibility,and engaging stakeholders
6. Guidance on social responsibility core subjects
6.2 Governance

7. Guidance on integtating social responsibility thropghout
an organization

5.1 Leadership|and commitment

4.2 Accountability

4.3 Transpaténcy

4.4 Ethical behaviour

4.5 Respect for stakeholder interests
4,6'Respect for the rule of law

4.7 Respect for international norms of behaviour
4.8 Respect for human rights

5.2 Recognizing social responsibility

5.2.2 Recognizing the core subjects and relevant ispues of
social responsibility

6.2.1 Overview of organizational governance
6.2.2 Principles and considerations

7.4.2 Setting the direction of an organization for so¢ial re-
sponsibility

5.2 Policy

62 3 Decision malzihg processes and-structures

7.3.4 Establishing priorities for addressing issues

7.4.2 Setting the direction of an organization for social re-
sponsibility

5.3 Organizational roles, responsibilities and au-
thorities

6.2.3. Decision-making processes and structures
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