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Foreword

[SO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out through
ISO technical committees. Each member body interested in a subject for which a technical committee
has been established has the right to be represented on that committee. International organizations,
governmental and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely
with the International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types

of ISO do

cument should be noted This document was drafted in accordance with the editorial 1

[SO/IEC Qirectives, Part 2 (see www.iso.org/directives).

ISO drawp attention to the possibility that the implementation of this document may involvethe
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patent(s)
this may

WWW.iso0,
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Organiza

b an endorsement.

les of the

use of (a)

ISO takes no position concerning the evidence, validity or applicability of dny’ claimpd patent
respect thereof. As of the date of publication of this document, ISO had not‘ieceived nofice of (a)
which may be required to implement this document. However, implementers are cautipned that
hot represent the latest information, which may be obtained from the patent database available at
prg/patents. [SO shall not be held responsible for identifying any or allsuch patent rightsg.

e name used in this document is information given for the convénience of users and|does not

planation of the voluntary nature of standards, the meaning of ISO specific terms and exjpressions
b conformity assessment, as well as information about ISO’s adherence to the Wofld Trade
ion (WTO) principlesin the Technical Barriers to Trade(TBT), see www.iso.org/iso/foreword.html.

This docyment was prepared by Technical Committee ISQ/TC 37, Language and terminology, Subcpmmittee
SC 5, Translation, interpreting and related technology.

Any feedl

complete

listing of these bodies can be found at Www.iso.org/members.html.

pack or questions on this document should be directed to the user’s national standards body. A

© IS0 2024 - All rights reserved
iv


https://www.iso.org/directives-and-policies.html
http://www.iso.org/patents
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/members.html
https://standardsiso.com/api/?name=8dfa9d38e39237af451d6ac23c48bcb5

ISO/TS 6253:2024(en)

Introduction

This document is intended to be used in conjunction with other interpreting standards, principally
[SO 13611, ISO 18841, ISO 20228 and ISO 21998, with the objective to form the basis for community
interpreting training programmes.

Interpreters render spoken or signed content from a source language to a target language in oral or signed
form. Community interpreting training varies significantly worldwide, while there is a growing demand
for interpreters in public services, healthcare, law enforcement and other communicative settings. This
document addresses the necessity of standardized requirements and specific recommendations for
commumty interpreting tralmng, including comprehenswe guidelines on 1earn1ng outcomes and curricula.
[taims to G ! ducs aid ,

This docyment provides both a foundation for the design and development of new programmes ajnd serves
as a refefence for existing programmes. It is intended to support educators, educatiohal”and training
institutions, community interpreters and users of community interpreting services, including puljlic-sector
organizatlions and language service providers (LSPs) that provide training programmes-for interpreters as
a service|or product, to assess the usefulness and relevance of training programmes designed tp prepare
communify interpreters to provide their services.

This docyment also supports organizations, and educational and trainingdnstitutions in the redruitment,
hiring anl retention of community interpreter educators.

This docyment does not address existing programmes within post-Secondary institutions. Addifionally, it
does not 3im to define the qualifications of academic staff and administrators in post-secondary ingtitutions.

© IS0 2024 - All rights reserved
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Technical Specification ISO/TS 6253:2024(en)

Requirements and recommendations for training
programmes in community interpreting

1 Scope

This document specifies requirements a
programines in community interpreting.

This docyiment also identifies the core competences of educators who deliver trainingprogr:
communify interpreting.

training

immes in

This docpment is applicable to signed languages and spoken languages, and @ddresses coltlsecutive

interpreting and simultaneous interpreting, including whispered interpreting, as well as sight tra

2 Normative references

There ard no normative references in this document.

3 Terms and definitions

For the plirposes of this document, the following terms and definitions apply.
[SO and IEC maintain terminology databases for use in-§tandardization at the following addresses

— ISO Qnline browsing platform: available at https://www.iso.org/obp

— 1EC Electropedia: available at https://ww-electropedia.org/

3.1
‘A’ language
primary language (3.16) or its strictyequivalent of which the interpreter (3.12) has complete coma1

slation.

mand and

into which the interpreter interptets from all their other ‘A’ languages, ‘B’ languages (3.2) or ‘C’ lanjguages

[SOURCE{1SO 20539:2023, 3:4;8]

3.2

‘B’ langupge

language |(3.16) inrwhich the interpreter (3.12) is proficient, but which is not their primary langu
strict equiivalent

Note 1 to gntry*An interpreter interprets into this language from one or more other languages.

age or its

[SOURCE: ISO 20539:2023, 3.4.9]

3.3
communicative event
encounter between two or more parties during which information is transmitted

[SOURCE: ISO 20539:2023, 3.4.32]

© IS0 2024 - All rights reserved
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3.4

community interpreter

public service interpreter

interpreter (3.12) qualified to perform community interpreting (3.5)

[SOURCE: ISO 20539:2023, 3.4.28]

3.5

community interpreting

public service interpreting

interpreting (3.13) that enables people to access services available to society as a whole, and which they
would otherwise be unable to access owing to a language (3.16) barrier

[SOURCE{]ISO 20539:2023, 3.4.27]

3.6
consecutiive interpreting
mode (3.21) of interpreting (3.13) performed after the speaker or signer pauses

Note 1 to gntry: Interpreters (3.12) can use note-taking (3.22) to help in rendering lengthy{passages.
[SOURCE]1SO 20539:2023, 3.4.13]

3.7
content
information in any form

EXAMPLE Text, audio, video.
[SOURCE]1SO 20539:2023, 3.1.2]

3.8
continuing professional development
CPD
continuinig education

maintaining, improving or increasing knowledge and skills related to a professional activity

[SOURCE]1SO 20539:2023, 3.2.6]

39

course
distinct get of teaching and léarning activities, designed to meet defined learning objectives of learning
outcomes

Note 1 to gntry: A courses sometimes referred to as a credit-unit or a subject.
[SOURCE]1SO 29995:2021, 3.6.10]

3.10
educatorn

£ + L fivzits
person whepertormsteatiigactivities

Note 1 to entry: In different contexts, an educator is sometimes referred to as a teacher, a trainer, a coach, a facilitator,
a tutor, a consultant, an instructor, a lecturer or a mentor.

[SOURCE: IS0 29995:2021, 3.2.16]

© IS0 2024 - All rights reserved
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healthcare interpreting
medical interpreting
interpreting (3.13) of health-related communication between patients, accompanying persons and treatment

providers
[SOURCE:
3.12

, or administrators, who do not use the same language (3.16)

[SO 20539:2023, 3.4.29]

interpreter
person who interprets

[SOURCE;

1SO 20539:2023, 3.1.13]

3.13

interpret
interpret
rendering

form, coneying both the meaning and language register (3.17) of the source languagécontent (3.7

[SOURCE

3.14
interpret
ISP
interpretg

[SOURCE

3.15
interpret
person W
extracuri

Note 1 to
essential i

3.16
language
systemat

[SOURCE

3.17
language
language

Note 1 to 4

[ing
htion
spoken or signed information from a source language into a target language ‘in spoken

[SO 20539:2023, 3.1.11]

[ing service provider

r (3.12) or organization making interpreting (3.13) available'to a client

[SO 20539:2023, 3.4.20]

[ing tutor
'ho offers additional support to individual learners or small groups of learners
icular or in-class activities aimed at strengthening interpreting (3.13) competences

entry: Interpreting tutors can share the same working languages (3.32) as the student(s), but
h all cases.

c use of voice, characters,'symbols or signs by which to communicate

[SO 20539:2023, 3141]

register

ntry: A person usually has more than one language register in their linguistic repertoire and can|

use of lang

or signed

through

this is not

(3.16) variety used for a particular purpose or in an event of language use, depending on the type
of situatign, especially its degree of formality

vary their
ins.

uage register according to their perception of what is appropriate for different purposes or domg

[SOURCE:
3.18

[SO 20539:2023, 3.2.2]

language service provider

LSP

person or organization who provides language-related services

[SOURCE:

[SO 17100:2015, 2.4.1]

© IS0 2024 - All rights reserved
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language tutor
person who offers personalized assistance to learners in the form of extracurricular or in-class activities to
enhance their linguistic competences

3.20

legal interpreting
interpreting (3.13) at communicative settings related to the law

[SOURCE:

3.21
mode

[SO 20539:2023, 3.4.25]

establishd
[SOURCE

3.22

note-tak
techniqusg
summari

Note 1 to
diagrams.

[SOURCE

d method for the delivery of spoken language interpreting (3.29) and signed language interpreting (3.26)
1SO 20539:2023, 3.4.11]

Ing
in consecutive interpreting (3.6) used by interpreters (3.12) for remembéring, conceptualizing and
7ing information

entry: Note-taking is highly individual and can involve a mixture of'syibols, abbreviations, vords and

[SO 20539:2023, 3.4.14]

3.23

programjime
consisteEE set of courses (3.9) designed to meet defined learning objectives or learning outcomes, ajd leading

to recog

Note 1 to

a badge, diploma and other forms.

[SOURCE

3.24

sight tra
sight inte
rendering
(3.28) or

[SOURCE

ition

bntry: Recognition can take the form of a degre€; a certificate of completion, participation or achievement,

[SO 29995:2021, 3.6.11]

hslation
'preting

written source languagé content (3.7) into the target language in the form of spoken|language
Kigned language (3.25)

[SO 20539:2023;3.4.17]

[SOURCE!
3.26

(3.16) which uses a combination of hand shapes, orientation and movement of the hand$, arms or

signed language interpreting

interpreti
language

[SOURCE:

ng (3.13) between two signed languages (3.25) or between a signed language and a spoken
(3.28)

[SO 20539:2023, 3.4.3]

© IS0 2024 - All rights reserved
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simultaneous interpreting
mode (3.21) of interpreting (3.13) performed while a speaker or signer is still speaking or signing

[SOURCE: ISO 20539:2023, 3.4.12]

3.28

spoken language

language

(3.16) expressed orally

[SOURCE: ISO 20539:2023, 3.4.1]

3.29

spoken language interpreting

interpreti
[SOURCE

3.30
translati

rendering source language content (3.7) into target language content in written formor signed langu

[SOURCE
3.31

whispere¢d interpreting

chuchota

simultanepus interpreting (3.27) where the interpreter (3.12) speaks very quietly in close pro

participa

Note 1 to

one or twaq.

[SOURCE

3.32
working
language

Note 1 to gntry: An interpreter’s workinglanguages are classified as ‘A’ language (3.1), ‘B’ language (3.2) or ‘C

[SOURCE

4 Basilc principles’of community interpreting

4.1 Nat

Community interpreting enables a person to communicate using their own language or another
agreed ar11ong the parties of the communicative event. The languages may be either spoken or sigr

g (3.13) between two spoken languages (3.28)
1SO 20539:2023, 3.4.2]

bn

[SO 20539:2023, 3.1.9]

pe

nts

entry: Whispered interpreting is used for interpreting (3.13) to a very small number of listeng

IS0 20539:2023, 3.4.15, modified — Note 2 to entry deleted.]

language
(3.16) from or into which an interpreter (3.12) is qualified to interpret

[SO 20539:2023, 3.4¢7{

ure of community interpreting

ige (3.25)

ximity to

rs, ideally

language.

language

ed.

Community interpreting takes place in a communicative event of at least three parties:

a) Oneor more persons seeking access to services available to society as a whole and which they are unable
to access owing to a language barrier.

EXAMPLE1 A parent who needs to communicate with a teacher.

b) One or more persons using the language of service delivery.

EXAMPLE 2

delivered.

c¢) One or more community interpreters who provide interpreting services.

© IS0 2024 - All rights reserved
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Community interpreters are proficient in two or more languages (spoken, written or signed) and can
interpret between people using those languages. This includes proficiency in the language registers of these
languages.

Community interpreters provide their services within a range of public service settings, each characterized
by specific rules and regulations.

In several countries, community interpreting includes services provided in legal or healthcare related
communicative events, with acknowledgement that these services require additional training.

4.2 Nature of training programmes in community interpreting

Training programnes T \,uuuuuuity intet Pt ctius are tausht Iu_y edtreators—that—meet—the required
competerjces identified in Clause 7. Training in community interpreting can include learnerswith varying
language [proficiencies and diverse experiences in community interpreting. The inclusion of leéarnefs who do
not initially meet the entry requirements can be necessary due to demands arising from demographic shifts
and fluctyiations in migration patterns, which affect the public sector’s capacity to delivérservices pquitably.
To promdte inclusivity for all learners and support educators, training programmes-can involve|language
tutors or [nterpreting tutors.

Variables|affecting training can include the availability of training in certaid language combinatjons, end-
user polidies and practices, government regulations, market forces and general awareness of the cgmmunity
interpreter’s role and profession.

5 General competences for community interpreters

General dompetences for community interpreters are listed ‘and defined in ISO 13611:2024, 4.4.[They are
listed belpw for reference only:

— lingujstic competences;

— interpreting competences;

— information acquisition competences;

— interpersonal and intercultural competences;

— techrjical competences.

6 Constituent elements-of training programmes in community interpreting

6.1 General

The competences  specified in ISO 13611 are the basis for the training programmes in cdmmunity
interpret|ng. Such"programmes shall teach the knowledge, skills and attitudes central to the professional
responsiljilities of the community interpreter, while maintaining a flexible and responsive approagh.

Curriculum resources and planning should be developed by focal educators teaching in interpreting training
programmes. They should relate to local and regional situations, and reflect the stage of development of the
interpreting industry in that region.

Curricula can address the specific linguistic communities that are accessing community interpreting
services in a specific local or regional setting. Curricula are sequenced as follows:

— language development modules;
— introduction to the interpreting profession;

— interpersonal and intercultural dimensions;

© IS0 2024 - All rights reserved
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— ethics;

— critical thinking and decision-making;

— role;

— interpreting skills and knowledge;

— professional identity and continuing professional development.

6.2 Lin

guistic competences

Learners of community interpreting shall enter any training programme with at least an ‘A’ and a ‘B’

language
planning.

Building ]

— recog
expré

— recog
prosq

— devel
6.3 Int

631 G

The comionents given in 6.3.2 to 6.3.5 are designedito build interpreting competences that ¢

learner t
form, con|
are seque

6.3.2 C
An overv
— intro

— ther
inclu

— comil
and 1

633 F

Training programmes can include an entry-level assessment of language skills to aid
Additional support may be provided to enhance existing linguistic competence.

inguistic competence should include activities to promote:

nizing linguistic varieties of the working languages (e.g. dialects, regional/varieties,
ssions);

nizing the range of language registers used within an assignment,)) including feature
dy, irony or sarcasm;

oping terminology in the working languages that is relevantto eommunity interpreting 3
prpreting competences

eneral

render spoken or signed content from aséurce language to a target language in oral
veying both the meaning and language segister of the source language content. The co
nced to build on prior learning.

pmmunity interpreting practice
ew of the practice of community interpreting shall include:
Huction to community.interpreting as a profession;

le and responsibilities of parties involved in communicative events with community int
ling the scopeof practice and professional boundaries;

hunicative ‘events in which community interpreting occurs and associated setting-spe
egulatiohs/(e.g. legal, healthcare or educational settings).

pundations of interpreting

in course

idiomatic

5 such as

ettings.

nable the
or signed
mponents

Prpreters,

ific rules

Training programmes shall include both a theoretical framework and practical application of the following
components:

— introduction to translation and interpreting theory and practices;

— overview of cognitive and interaction models (see Annex A) used to support effective interpreting;

— introduction to consecutive and simultaneous interpreting.

© IS0 2024 - All rights reserved
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6.3.4 Interpreting skills

6.3.4.1 General

The learner shall acquire the skills necessary to interpret in a communicative event, including sight
translation, consecutive interpreting and simultaneous interpreting. The community interpreter shall also
acquire the terminology associated with various communicative settings.

6.3.4.2 Sight translation

Sight translation practices.

EXAMPLE Conveying information 1n official documents dralted In the SOUrce language to the target lajguage.

6.3.4.3 [Consecutive interpreting

Consecut}ve interpreting training shall comprise:

— introfuction to consecutive interpreting including note-taking;

— workling with dialogue typical in community interpreting settings;

— introfuction to memory practice activities without the use of notes;

— effecfive consecutive interpreting techniques (e.g. use of notes te.support memory);

— interaction management techniques (e.g. pausing participants to deliver the interpreting dr to seek
interpreter clarifications);

— self-assessment practices in order to improve the intefpreting performance.

6.3.4.4 |Simultaneous interpreting
Simultang¢ous interpreting training shall comprise:
— introfuction to simultaneous interpreting including whispered interpreting;

— decisjon-making processes to détermine when to use simultaneous and when to use copnsecutive
interpreting within a given commiunicative event;

— interaction management techniques (e.g. signals to pause participants);
— effective preparationgsuch as obtaining and reviewing material in advance;

— self-assessment ptaetices in order to improve the interpreting performance.

6.3.4.5 [Teamwork strategies

Teamwor]
a spoken
can include:

kcefers to two or more interpreters collaborating in an assignment. This can be the combjination of
and-signedtanguage-interpreterorateamof-deafand non-deatinterpreters—Feam k'activities

A Ul & CU A 2 UdEZ T C JI TLC U d Cd U UC d A Ul U =ucCd ) CLCT . Cd AAY,

— discussing before the assignment how to work effectively as a team, for example:
— switching from active to support roles;
— monitoring the interpreting accuracy;
— error correction;

— problem-solving and conflict management strategies;

© IS0 2024 - All rights reserved
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— acquiring the information necessary to prepare for the assignment;
— applying strategies to ensure smooth transitions between interpreters;
— providing mutual support to maintain the accuracy of interpreting;

— discussing after the assignment how the applied strategies for effective teamwork were utilized, and any
improvements needed for future assignments.

NOTE Teamwork among interpreters is sometimes called “co-interpreting”.

6.3.5 Ethical guidelines and codes of conduct

Training [programmes shall include ethical guidelines for interpreters and interact with the_gpplicable
codes of ¢onduct or terms of practice to support a more comprehensive learning and application [of ethical
principleg. This includes the following components:

— introfuction to ethical guidelines and frameworks;
— confiflentiality;

— impartiality;

— accutjacy and fidelity;

— mainfenance of role boundaries;

— professional accountability;

— creatjon of a professional development plan in order to engage in continuing professional deveglopment.

The modtile shall also include an understanding of the learner’s personal and general value systems, in
contrast Yo the professional value systems, and the ways in which legislation can supersede the intgrpreter’s
codes of gthics/conduct.

EXAMPLE When working in a school environment, interpreters have a duty to report allegations of abulse, despite
the need f¢r confidentiality that can be presentintheir professional codes of ethics/conduct.

6.4 Infprmation acquisition compeétences

A commupity interpreter shall havethe skills to acquire knowledge to prepare for assignments apd pursue
educatiorjal opportunities which are relevant to their professional practice. Training programmes shall
include:

— introfuction to basicresearch skills (e.g. terminology, context and purpose of the interpreted event,
protdcols and infofmation specific to the site or event);

— emplpying proefessional feedback and self-analysis processes in order to identify effective professional
development opportunities relevant to the community interpreter’s needs and goals.

6.5 Interpersonal and intercultural competences

Interpersonal and intercultural competences include the ability to demonstrate courtesy, tact, empathy,
impartiality and professional judgement.

With the aim of supporting an understanding of self and others in these situations and providing the
interpreter with the confidence to appreciate the dynamics of cross-cultural interactions, training
programmes shall include:

— introduction to equity, diversity, inclusion, accessibility and ethical principles as applied to community
interpreting;

— introduction to culture, diverse worldviews, values, biases and stereotypes;

© IS0 2024 - All rights reserved
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introduction to interpersonal communication as an element of culture;

exploration of intercultural communication and cultural dynamics;

contextualizing the work of a community interpreter by exploring the intersections of language, culture
and interpreting.

6.6 Technical competences

Community interpreting training shall address the technology that is used in distance and on-site settings.
This includes:

intro

inter
intro
intro

intro
have

6.7 Bu

In some ¢
part-timej
to suppor

7

overy
profe
overy
ident

ident
comi

Com

7.1 Gel

Educator
learners

educatory
organizaf

duction to the relevant technical pqnipmpnf such as mirrnphnnpc, hpqdphnnpc and in

faces;
Huction to audio/video conferencing and interpreting platforms;
Huction to digital tools such as artificial intelligence (Al) applications that can-sipport intg

Huction to data security when using the internet and any associated privacy legislatioq
A bearing when preparing materials or providing interpreting services.

siness practices for community interpreters

ountries, community interpreters are self-employed, and iirother countries they can hs
employment as a staff interpreter. Training programmes ‘'shall include the following co
t the successful management of their career:

riew of language service providers and interpretingservice providers and other employe
ssional practice and career planning;

riew of the rights and responsibilities of being a self-employed contractor;

ifying and assessing opportunities fer.continuing professional development;

ifying the professional associatiohs that represent community interpreting and any
hunity organizations from the language communities for which one interprets.

petences and qualifications related to educators in community interpr

neral

b in community interpreting shall have the skills required for training programmes invol
with varying abilities, resources and knowledge. Given the nature of community intg

can_work in close consultation with organizations serving migrant populations, cg
ions or educational institutions.

terpreter

rpreting;

) that can

ve full or
mponents

s;

relevant

pting

Fing adult
brpreting,
mmunity

7.2 Education and relevant experience

An educator in community interpreting shall hold at least:

arecognized bachelor’s degree in community interpreting from an institution of higher education; or

arecognized degree in any other field from an institution of higher education and have a combination of
relevant experience and training to support their work as an educator in community interpreting; or

an attestation of competence in community interpreting awarded by an appropriate government or

profe

ssional body.

© IS0 2024 - All rights reserved
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(government) agency or department or interpreter certification organization.

In addition to the above, educators shall meet the following criteria:

An educator in community interpreting should possess experience as a community interpreter in various
settings 4

An educa

8

have experience working with multicultural and multilingual populations;

demo

nstrate strong intercultural communication skills while respecting the dynamics of cross-cultural

interaction;

demo

nstrate the ability to teach collaboratively with colleagues from diverse linguistic and cultural

backgrounds;

adhere

com

engag

teac
rema

rema

facili
procg

utiliz
field

deliv

the v
as ge
and
theor
ethic
local,
empl
strat

comriy

unity interpreting to access public services while demonstrating respect for all individupls;
ing practices;

in current with trends in research on community interpreting;

n current with training methods that support community-based education.

nd specializations, and have work experience in one or more ofthe following areas:

SSes;

bf community interpreting;
ering distance education and effectively navigating the online classroom.

for in community interpreting shall be aware of:

hw enforcement settings, and mental health facilities;
etical foundations of translation and interpreting;

h| principles and decisipn-making processes;
regional and natighal protocols for interpreter certification, examination or accreditation;
byment protocols and procedures;

boies insecuring employment/assignment contracts;

current trends in global and national migration patterns, and migration policies in the country in which

the interpreter provides their services.

Education and relevant experience of language tutors and interpreting tutors

8.1 General

Training programmes can operate with teams dedicated to providing educational support. Language tutors
and interpreting tutors can provide bilingual instruction or feedback, which supports honing of language

proficiency or interpreting skills.

© IS0 2024 - All rights reserved
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A positive result in a test for community interpreters held by an international organization or a

r users of

e in continuous self-assessment and pursue professional development opportunities t¢ enhance

fating professional development, with familiarity in cutriculum development and agsessment

ing video conferencing and interpreting platforms, applications and other technology related to the

hrious communicative settings for interpreting, including, but not limited to, public servjices, such

neral financial and social servi¢es; community-based programmes, healthcare institutions, legal

hunity resources, organizations and agencies that have a role in community interpreting in the
regionin which they are teaching;
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