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ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

Social responsibility is a holistic approach to contribute to sustainable development.

Social responsibility is “the responsibility of an organization for the impacts of its decisions and
activities on society and the environment, through transparent and ethical behaviour”. It can be also
understood as a tool for innovation and competitiveness now and for future generations.

Organizations in the food chain around the world, and their stakeholders, are becoming increasingly
aware of the need for and benefits of socially responsible behaviour in the whole value chain of their
operationf. Organizations in the food chain willing to implement social responsibility can benefitfrpm
using this|document in conjunction with ISO 26000:2010.

This document provides guidance on the application of ISO 26000:2010 specifically for organizationg in
the food chain and is intended to be useful to all types of organizations in the food chain;«xhether large
or small, and whether operating in developed or developing countries. Food chain organizations njay
use this dpcument in association with other relevant organisations and stakeholders.

Implemenftation of social responsibility, besides being a source of innovation and attractivengss
for the ofganization, brings many benefits: improved dialogue with stakéholders, improved sogial
cohesion, |differentiation from the competition, better reputation, improyved economic and industrial
performance, a better view of investors, donors, sponsors, etc. and, in thé-énd, productivity gains.

Social responsibility is a powerful tool that helps organizations4nove from good intentions to gqod
practices |linked to the United Nations sustainability framework. This document is intended|to
support ofganizations in the food chain that are committed télcontribute to the achievement of the[17
Sustainabjle Development Goals (SDGs) of the United Nations2030 Agenda for Sustainable Developmgnt.
SDG 2 spefcifically promotes sustainable agriculture, while.SDG 12 focuses on sustainable consumptjon
and prodyction patterns (see Annex A and Annex C).

Definition and summary of the principles of'Social responsibility according to ISO 26000:2010
IS0 2600(:2010 defines social responsibility as:

“the respgnsibility of an organizationfor the impacts of its decisions and activities on society and the
environmgnt, through transparerit and ethical behaviour that:

— contr]butes to sustainablesdevelopment, including health and the welfare of society;
— takeslinto account thejexpectations of stakeholders;
— isin dompliance With applicable law and consistent with international norms of behaviour; and

— isintggrated:throughout the organization and practised in its relationships”.

ISO 2600Q:2010 describes the two fundamental practices of social responsibility, which are:

— the recognition by an organization of its social responsibility; and
— the identification of, and engagement with, stakeholders.

As with the principles described in ISO 26000:2010, Clause 4, these practices should be kept in mind
when addressing the core subjects of social responsibility described in ISO 26000:2010, Clause 6.

Organizations should base their behaviour on standards, guidelines or rules of conduct that are in
accordance with principles of right or good conduct in the context of specific situations, even when these
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situations are challenging. The seven principles of social responsibility addressed by ISO 26000:2010
are as follows.

— Accountability: an organization should be accountable for its impacts on society, the economy and
the environment.

— Transparency: openness about decisions and activities that affect society, the economy and
the environment, and willingness to communicate these in a clear, accurate, timely, honest and
complete manner.

— _Ethical behaviour: an organization should behave ethically, basing its behaviour on the values of
honesty, equity and integrity and showing concern for people, animals and the environment and a
commitment to address the impact of its activities and decisions on stakeholders' interédts.

—| Respect for stakeholder interests: an organization should respect and consider‘and respond to
the specific interests of other individuals or groups that comprise the organization’s stakeholders.

—| Respect for the rule of law: to comply with all applicable laws and regulations, an organization
should take steps to be aware of applicable laws and regulations<te/inform those within the
organization of their obligation to observe and to implement those/measures.

— | Respect for international norms of behaviour: an organization should respect intgrnational
norms of behaviour, while adhering to the principle of respect for the rule of law and npt become
complicitin any negligence, especially in situations or countries where the law or its implementation
does not provide for adequate environmental or socialgafeguards.

—| Respect for human rights: an organization should«wespect human rights and recognize poth their
importance and their universality, promote themy, take steps to respect them and avoid passively
accepting or actively participating in the infringement of rights.

© 1S0 2019 - All rights reserved vii
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Social responsibility and sustainable development —
Guidance on using ISO 26000:2010 in the food chain
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Thf following documents are referred to in the text in such a way“that some or all of the
stitutes requirements of this document. For dated references; only the edition cited applies. For

pects from its seven core subjects, namely organizational governance, human rights, labdur
ironment, fair operating practices, consumer issues and community involvement and-dev

main objective is to help organizations in the food chain, regardless of their'size or ld
ww up a list of recommendations and move towards a more socially responsible behaviour.

Normative references

Hated references, the latest edition of the referenced document {including any amendment

26000:2010, Guidance on social responsibility

Terms and definitions

" the purposes of this document, the term$*and definitions given in ISO 26000:201
owing apply.

and IEC maintain terminological databases for use in standardization at the following ad

ISO Online browsing platform:available at https://www.iso.org/obp

IEC Electropedia: available‘at http://www.electropedia.org/

banization
ity or group of peeple and facilities with an arrangement of responsibilities, autho
ationships and identifiable objectives

fe 1 to entry™&or the purposes of this document, the term refers to a single business operator
business opérators in whole or in part of the food supply chain: farms, coops, production org

limited-to, sole-trader, company, corporation, firm, enterprise, authority, partnership, association
titution, or part of combination thereof, whether incorporated or not, public or private.

fhthe major

practices,
lopment

cation, to

ir content

5) applies.

D and the

resses:

rities and

or a group
Anizations,

cessors, transport, handling, services, retails... An organization can be public or private and inclfides, but is

charity or

[SOURCE: ISO 26000:2010, 2.12, modified — Note 1 to entry has been modified and Note 2 to entry has
been deleted.]

3.2

food chain
sequence of the stages in the production, processing, distribution, storage and handling of a food and its
ingredients, from primary production to consumption

Note 1 to entry: This includes the production of feed and animal food.

Note 2 to entry: The food chain also includes the production of materials intended to come into contact with food
or raw materials.

Note 3 to entry: The food chain also includes service providers.

©lI
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[SOURCE:
3.3

ISO 22000:2018, 3.20]

supply chain
sequence of activities or parties that provides products or services to the organization, directly
(supplier 1) or indirectly (supplier N)

Note 1 to entry: In ISO 9001, the expression “products and services” is used.

[SOURCE: ISO 26000:2010, 2.22, modified — "directly (supplier 1) or indirectly (supplier N)" has been
added to the definition and Note 1 to entry has been modified.]

3.4
value cha

in

entire sequence of activities or parties that provide or receive value in the form of products er'Servig

Note 1toe
others.In I

Note 2to e
[SOURCE:

3.5
internal ¢
person’s ¢

3.6
external
person’s (
organizat

3.7
organizat
system by

[SOURCE:

3.8

internati
expectati
law, gene
universall

Noteltoe

Note 2 to ¢
intergover
organizati

ntry: Parties that provide value include suppliers (1 to N), outsourced workers (3.11);eontractors {
S0 9001, the term 'external providers’ is used instead of outsourced workers.

htry: Parties that receive value include customers, consumers, clients, members and other users.

ISO 26000:2010, 2.25, modified —Note 1 to entry has been modified.]

bmployability
hpacity to stay in a position to retain work or to find other'work quickly, inside the organizat

pmployability
apacity to stay in a position to retain work or to find other work quickly, outside
on

ional governance
which an organization (3.1) makes.and implements decisions in pursuit of its objectives

ISO 26000:2010, 2.13]

pnal norms of behaviour

ns of socially responsible organizational behaviour derived from customary internatio
rally accepted prineiples of international law, or intergovernmental agreements that
y or nearly universally recognized

htry: Intergovernmental agreements include treaties and conventions.
ntry:Although customary international law, generally accepted principles of international law :

hmental agreements are directed primarily at states, they express goals and principles to which
nstan aspire.

es

ind

on

he

nal
hre

ind
all

Note 3 to entry: International norms of behaviour evolve over time.

[SOURCE:
3.9

ISO 26000:2010, 2.11]

stakeholder
individual or group that has an interest in any decision or activity of an organization

Note 1 to entry: An organization is responsible for identifying its stakeholders, their needs and expectations and
their importance in light of the impacts they can generate on the organization's activity, and vice-versa. To do
this, an organization can apply various methods.
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Note 2 to entry: A stakeholder may be considered significant by the organization if it can have a significant impact
(positive or negative) on the organization’s activity, and vice-versa.

Note 3 to entry: In ISO 9001, the term “interested parties” is used.

[SOURCE: ISO 26000:2010, 2.20, modified — Note 1, Note 2 and Note 3 to entry have been added.]

3.10

sphere of influence
range/extent of political, contractual, economic or other relationships through which an organization
has the ability to affect the decisions or activities of individuals or organizations

No
[SC

3.1
w(

pe
No

[S(

4

4.

Re
as

Fe 1 to entry: The ability to influence does not, in itself, imply a responsibility to exercise influence,
URCE: ISO 26000:2010, 2.19 modified — Note 2 to entry has been deleted.]

1
rker
'son who performs work, whether an employee or someone who is self-employed

fe 1 to entry: Farmers can be included in this definition.

URCE: ISO 26000:2010, 2.27, modified — Note 1 to entry has béen‘added.]

Recommendations for social responsibility

1 Background

rommendations for social responsibility as it relates to organizations in the food chain are
listed in ISO 26000:2010, by core subject and'relevant issues of social responsibility. A s

practices makes it possible to meet these-‘recommendations: Some non-exhaustive exa
indicated in Annex A.

Th seven core subjects of social respensibility should be addressed by an organization to
scgpe of its social responsibility, identify and report relevant issues and set its priorities.

Th

presented
et of good
mples are

define the

ese subjects should be lpeked at holistically, by considering their interdependence, rdther than

copcentrating on a single issit€. Environmental impacts should not be taken into account independently

of
Ec

bnomic aspects, @as\well as aspects relating to health and safety and the value chain, are

thoughout the séven core subjects, where appropriate.

Although all ‘the core subjects are interrelated and complementary, the nature of orga
goyernance plays a crucial role because it enables to take action on the other core subjects

an
ing

[l to ‘wnderstand the logic of improving organization performance. Organizational g

bocial impacts but, quite the opposite, by considering the consequences on all of the core suybjects.

Healt with

nizational
hind issues
bvernance

ludes the notions of strategy and management and, as a result, implements the principles dutlined in

O U U U S U TG o taT

The seven core subjects of social responsibility and their issues are the following (see Figure 1):

organizational governance: decision-making processes and structures;

— human rights: due diligence, human rights risk situations, avoidance of complicity, resolving
grievances, discrimination and vulnerable groups, civil and political rights, economic, social and

©lI

cultural rights, fundamental principles and rights at work;

labour practices: employment and employment relationships, conditions of work and social

protection, social dialogue, health and safety at work, human development and train
workplace;

SO 2019 - All rights reserved
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4.2 Or,:,a'o'?'m“n"ﬂ' governanee

environment: prevention of pollution, sustainable resource use, climate change mitigation and
adaptation, protection of the environment, biodiversity and restoration of natural habitats;

fair operating practices: anti-corruption, responsible political involvement, fair competition,
promoting sustainability in the value chain, respect for property rights;

consumer issues: fair marketing, factual and unbiased information, fair contractual practices,
protecting consumers’ health and safety, sustainable consumption, consumer service and support,
and complaint and dispute resolution, consumer data protection and privacy, access to essential
services, education and awareness;

community involvement and development: community involvement, education and c re,
emplqyment creation and skills development, technology development and access, we%ﬂi 3dnd
inconje creation, health, social investment.

o>
Q
QOUSTICAPPR, - 0

Community
involvement and

issues Labour
practices

Fair operating
practices environment

.

l
%\% VIR pEpENDEN

O
&

§ Figure 1 — Seven core subjects of ISO 26000:2010

R

I trotrar

4.2.1 Challenges for the food chain

The organization in the food chain should notably address the following challenges:

define and manage a strategic plan incorporating the issues and principles of social responsibility
within food chain organizations;

identify stakeholders (see Annex B) and their expectations and set the boundaries of social
responsibility (spheres of influence) for organizations in the food chain;

create mutually beneficial relationships with significant stakeholders;
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demonstrate the importance of creating added value for workers and regions (socio-economic
footprint) as a result of the strong connection established between agricultural production and the
handling/processing of agricultural products.

4.2.2

b)

Organization’s strategic policy and plan

Issue 1: Integrating social responsibility into the organization’s strategic policy and plan

The organization should define and formalize a strategic plan that takes into consideration:

the issues and principles of social responsibility;
the needs and expectations of significant stakeholders;

the results of the analysis of the impact of the organization's social responsibility ac
each of the seven core subjects.

The organization’s governance should allocate the resources needed*to implement an
social responsibility.

It should define the governing bodies that will implement, monitor and review the polic
responsibility laid out in the strategic plan.

Organizational governance and management comniitment

The governing bodies and all of the organization’s management should be made aw
social responsibility as they apply the seven principles from ISO 26000:2010 (summari
Introduction) on their respective roles and dutiés.

A written commitment to organizational'governance in social responsibility should covef:

setting a policy that includes a.commitment to fulfill legal requirements;
the provision of food that does not endanger consumer health and safety;

the reduction of impaets-on the environment;

tivities on

l improve

y of social

are about
zed in the

consideration of human rights, including in organizations within the sphere of inflience and,

more generally ih its supply chain;

prevention-of work-related accidents and occupational illness and improvements t
conditiens/and the quality of life at work;

comniitment to promote social responsibility in its supply chain, develop responsible p
practices and develop dialogue with suppliers, particularly farmers;

contribution to local development in the region;

b working

urchasing

coordination of all actions and plans related to social responsibility, preferably by designating

a person responsible for the coordination;

constant performance improvement with regards to the seven core subjects in ISO 26000:2010,

establishing indicators and updating them as appropriate;
sincere, transparent and ethical communication, both internal and external;

listening to the needs and expectations of stakeholders inside and outside the org

anization;

for organizations with agricultural producers in their sphere of influence, particular
attention should be paid to dialogue with the farmer-suppliers' association in terms of the

recommendations formulated within the framework of social responsibility;
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4.2.3

— the organization’s mission, which entails doing all it can to help the organizations in its sphere

(0]

finfluence develop social responsibility.

The written commitment should be communicated internally and to all relevant stakeholders in
the sphere of influence.

Issue 2: Identifying and engaging with stakeholders and determining the sphere of

influence

The organization should be aware of the importance of establishing and holding dialogues with its

stakehold

The orgar

The orgarfization should assess the level of importance of these stakeholders with regard\to the imp
they can Have on its activities, and vice-versa (analysis of opportunities and risks).

The orga
developm

can apply

A stakehdlder may be considered significant by the organization if it ean have a significant imp
(positive

For each dignificant stakeholder, regular dialogue should be established with the organization. For t

LS.

hization should rank its stakeholders according to the influence they can have on
ent and the level of relationship the organization has with them. Ta do this, an organizat
various methods.

r negative) on the organization’s activity, and vice-versa.

ization should set up a process enabling it to identify its stakeholders (see Annex B), thleir
needs and expectations.

act

its
on

act

his

purpose, the organization can identify those in charge of the dialogue with the stakeholders as well as

the mininfum frequency of discussions with each significant‘sStakeholder.

The orgarization should select from among its significant stakeholders those who are to be included

in its sphgre of influence. These are stakeholders on whose orientations and practices the organizat
has the ability to act directly, through a strong egntractual relationship, acquisition of shares or
involvemgnt of organization representatives inthe decision-making bodies.

The orga
evaluatio

4.2.4
require

The organ

food {

iization should then conduct régular updates to the list of stakeholders involved and

:jsue 3: Identification of, and demonstration of compliance with, applicable legal

of their expectations and impacts. Related records should be kept.

ents
ization should havea regulatory monitoring system applicable to its activity that covers:

afety, food quality, food security, food fraud and food defence;

healt

managpement of human resources;

and safety at work;

on
he

he

commercial practices and consumer information,;

the environment;

international norms of behaviour.

The organization should periodically conduct evaluations to demonstrate legal compliance and should
plan and carry out actions showing how applicable legal requirements are met, where necessary.

Going beyond regulatory monitoring, the organization may decide to set up a technological, technical
and scientific monitoring to further develop its processes, practices and/or products. This monitoring
enables the organization to improve its results in product quality, food safety, working conditions and
the environment while maintaining or improving its economic performance. The organization should

© ISO 2019 - All rights reserved
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inform the stakeholders in its sphere of influence about relevant scientific, technological and technical
developments, if applicable.

4.2.5 Issue 4: Analysis of the impacts of the organization’s activities

The organization should conduct an analysis of the impact of its activities and projects throughout the
value chain in accordance with the seven core subjects in ISO 26000:2010.

As far as practicable, a documented procedure should describe the method for identifying, analysing
and assessing impacts.

A

1m

4.2

T
I1S(
aln

Th
its

The organization should conduct a review of its management system at regular and f

int

For

The organization should raise awareness among their stakeholders in its sphere of influience

significant risk should be subject to monitoring and action plans to bring it to an accepta

plement a similar process.

organization should set up a management system to address’the seven core si
26000:2010. To do this, the organization can refer to managément systems and good
eady in place.

objectives. A planning schedule for all activities is established and followed.

ervals, with particular examination of the following input data:
thethematicareasinthe strategic planand how they affectthe seven core subjectsinISO 26

feedback from stakeholders on their perception of the organization, their needs and exj
and any complaints received;

the results of internal and extephal assessments of the organization through completiy
responsibility assessment qr audits;

social responsibility indicators in line with the SDGs;

the results of audits)carried out among significant stakeholders in the organization’s
influence;

examination™of modifications and projects that could affect the organization’s ove
responsihility performance.

output-data, the organization should:

confirm its commitment to social responsibility;

.6 Issue 5: Practical implementation of social responsibility, reviewing progress and
imEroving social responsibility performance
h|

ble level.

on how to

ibjects of
practices

e organization should provide the necessary resources to-¢apry out its strategic plan in order to meet

redefined

000:2010;

bectations

1g a social

sphere of

all social

©lI

define progress goals to be achieved relating to social responsibility;

supply the resources needed to carry out the set of new defined actions;

confirm the relevance of its list of stakeholders and its sphere of influence and prioritize and plan

actions concerning its significant stakeholders;

identify areas of improvement to include in its social responsibility report, if necessary.
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4.2.7 Is

sue 6: Accountability and transparency

The organization should communicate, internally and externally, on:

4.3 Human rights

4.3.1 Challenges for the food chain

its commitment to social responsibility;

good practices they have implemented that relate to the core subjects in ISO 26000:2010; illustrated,
where needed, by feedback from internal and external stakeholders;

social responsibility indicators in line with the SDGs;

An increa
processed
responsib
Respect fq

The organ

respe
other

respe

avoid
and 1
econg

respe
of beh

comb

Respect fq

activitiesarequiring seasonal workers;

5ing number of raw agricultural materials, food ingredients ‘and other inputs are produc
and transported throughout the world. The food chain{organizations committed to sod

ization in the food chain should notably address the following challenges:

ct human rights for full time, temporary, s€asonal, part time, subcontracted workers and z
type of labour recruitment model;

ct human rights with regards to vulnerable groups;

minimize or mitigate environmental impacts that affect human rights related to communit]
bcal people, especially traditional populations (e.g. water scarcity) aiming at balanc
mic interest with respeet\for cultural and social principles of different people;

ct human rights, within the organization’s value chain, in compliance with international nor
aviour including.governance of land tenure;

ht all discrimination within the organization and its sphere of influence.

r human(rights in the value chain is particularly sensitive for:

lity should have the moral duty to incorporate the issue.of human rights into their supply chgi
r human rights is also increasingly important in society, especially to consumers and buyers.

ns
ility

ive,

als

ed,
ial

ny

ies
ng

ms

izationce +ha heontract Bart afthair neadii ot thar copntrine cnncially davalan

organ
count

Fay
[TZTOCTOTTS LAAML SHB-eoRtFact poarc Ottt prt oaHecHeo1H—otRercountf 1\,.), Jtl\a\«lull‘y TCVCTOp

ries, or that import raw materials, ingredients or other inputs from these countries;

ng

organizations that set up agricultural-production and/or food-processing activity in developing

count

ries;

food transportation, especially on ships registered under a flag of convenience.

43.2 Is

sue 1: Due diligence

The organization’s social responsibility policy should include commitments related to labour law and
the principles of human rights.
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The organization should develop a “map” of stakeholders in its supply chain and should identify those
who are the most likely to have shortcomings with respect to human rights.

The organization should incorporate human rights criteria when referencing and assessing its suppliers
and service providers. In order to do this, the organization should survey its suppliers and service
providers on their practices related to human rights and should include requirements for respect of
human rights in its procurement data (specifications, contracts, etc.).

For organizations with farmers in their sphere of influence and/or that hire seasonal workers or
piece workers, farmers and/or supervisory personnel, awareness training should be given on human

ri hfc, pcpnr‘ia”y on hir‘ing’ wages, ‘Arnr‘](ing conditions and accommodation for seasonalworkers. This

awjareness-raising is done in partnership with local representatives of the employers’ organization.

4.3.3 Issue 2: Human rights risk situations

The organization should develop a list of situations and countries that may present a risk|to human
rights for the organization, its subsidiaries or the stakeholders including suppliers in its supgply chain.
Organizations should especially consider the following situations:

— | armed conflicts;

—| political instability;

—| natural disasters;

—| activities with a strong impact on natural resources with effects on human beings;
—| complex value chains that can hide undeclared work;

—| child labour;

—| employment of under-qualified personnel;

—| use of forced labour;

—| degrading working conditions;

— | disrespect for human diyérsity and differences;

— | disrespect of indigenous people;

— | disrespect for human dignity, moral and/or sexual harassment;
—| corruptiony;

— | respectTor the right of the land and of the local communities;

— | protection of people vulnerable to the pollution (lands, soil, water, air...);

— L protection of the whistleblowers and the human righfc defenders

4.3.4 Issues 3 and 4: Avoidance of complicity — Resolving grievances

The organization should establish actions to prevent any human rights violations within the
organization and its supply chain.

An organization that has identified a stakeholder in its supply chain who does not respect human rights
should take action to help the stakeholder improve in this matter or excludes it, when necessary, from
its supply chain. If the stakeholder is not excluded, the organization should establish close monitoring
to measure its progress.

If there is no improvement, the organization should reconsider its involvement with this particular
stakeholder and finds an alternative, if possible.
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The organization should disclose any reprehensible practices related to human rights to the relevant

authorities.

In every instance, the organization should encourage dialogue with the stakeholders in its supply chain

to resolve human rights violations.

4.3.5 Issues 5, 6 and 7: Discrimination and vulnerable groups — Civil and political rights —
Economic, social and cultural rights

For its activities and those of the stakeholders in its sphere of influence, the organization should

commit t y y
rights; regpecting economic, social and cultural rights; and taking local regulations into account:’1
organizatjon should pay attention to the rights of indigenous people who may be affected in,the fa
supply chain.

The orgamnization should make its management personnel aware of how to identify. civil, politi¢

economic)social and cultural rights violations. The organization should contribute to‘raiSing awaren
in its sphdre of influence on these same subjects.

4.3.6 Is'[sue 8: Fundamental principles and rights at work

The organization should respect the fundamental principles and rights_at work and should train
workers (Including seasonal workers, temporary workers and piece workers) about their rights.

As far as practicable, the organization should work with the value chain to build mutually benefig

al

its

ial

relationships by including the social responsibility commitments in these organizations and their

respect for fundamental principles and rights at work.

When pogsible, the organization should make sure it has a sufficiently broad supplier base to be a
to maintafn its independence and its ability to react.ifa supplier or service provider is shown to hj
committefl human rights violations.

Organizatfions with facilities and subsidiaries-abroad should make sure that they respect and prom
fundamental principles and rights at work-in'the countries concerned through appropriate monitor
and evaluption methods. The organizationshould also ensure respect for equitable treatment wit
these countries in terms of salaries, systems of remuneration and benefits packages.

4.4 Labour practices

4.4.1 Challenges for thefood chain

The orgarnjization in th&.food chain should notably address the following challenges:

— develpp or maintain the attractiveness of organizations in the food chain in order to attract g

ble
Ve

hte

ng
hin

nd

mobil{ize a skilled workforce (especially in rural areas) in the region(s) where the organization has

its activity regardless of their origin, personal relationships, prioritizing their work capacity;

— develop workers’ skills by supporting technical, technological and regulatory changes to food chain

practices and procedures;

— promote working conditions that enables good physical and mental health, employee safety at work

and personal growth and well-being;

— create conditions that facilitate social dialogue between employer and workers;

— offer the ability to welcome and socially integrate under- or unqualified workers into the food chain

and ensure the development of their skills and enhance their employability;

— promote the integration of seasonal workers, win their loyalty and perpetuate their knowledge;
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— promote diversity (social, ethnic, age, gender, physical abilities, etc.) within the organization and its
sphere of influence;

— help the stakeholders in the sphere of influence respect working conditions, especially in
organizational terms;

— provide wages and other forms of remuneration taking into consideration national laws, regulations
or collective agreements including farmers.

NOTE Labour practices and social protection, etc. apply also to the farm operators.

4.4.2 Issue 1: Employment and employment relationships

The organization should make stakeholders in its sphere of influence aware of all @ppligable legal
re(fuirements on this issue. The organization should provide its workers, at the titne of hiripg, with a
wdrk contract as well as a job description specifying to whom they should report.

The organization should aim to promote job stability and continuity, e.g. through using mechanisms to
bujld the loyalty of seasonal workers.

Th organization should inform and train all management and supervisory staff on the issues|of worker
mgnagement in order to promote working closely with workers, td make human aspects mdre central
to Hecision-making or ensure that they are prepared to do so.

Th organization should set up measures to mitigate the negative effects of a change in activity (weather
event with a drop-in production, public health crisis, significant loss of market share, accidenf, transfer
of activity for economic or other reasons, etc.) on its workers and the workers in its sphere of|influence.

Organization management should formally and*clearly commit to combating discriminption and
gupranteeing equal opportunity in:

—| recruitment;

—| access to training;

—| promotion;

—| financial recognition (salaries and bonuses) and other benefits.

Th organization should-be-actively involved in combating all forms of discrimination and harassment.
The organization should-undertake to establish and follow action plans to promote diversity|and equal
opportunity. The orgaiiization should make sure disabled workers are integrated into the organization.
In pvery instance, measures should be taken to protect the personal information of workers.

In the procurement data it sends to its suppliers, service providers and subcontractors, the organization
shguld formulate requirements related to working conditions and awareness of labour law and how the
law regtiirements are met. The organization should have the means of verifying that the reqnirements
ar¢ applied.

As part of its international activity, the organization should pay attention to regulations in the host
country, promotes local employment as far as practicable and is part of a dynamic of improving working
conditions and developing worker skills.

The organization should not employ forced labour or child labour and should require the same
behaviour from its suppliers, service providers, subcontractors and other organizations in its sphere of
influence.

Special attention should be paid to foreign and/or migrant workers in the supply chain.
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4.4.3 Issue 2: Conditions of work and social protection

The organization's management and supervisory staff should make sure that commitments, defined
in cooperation with the workers, are respected (organization and duration of work, leave and
working hours).

The organization’s management should make sure their workers have a work/life balance, particularly
in regard to rest periods and advance notice of changes to working hours (e.g. changes in the work shift
and night work).

All elements of the system of remuneration as well as the benefits package should be clearly defined
(salaries, ponuses, health insurance, benefits in kind, accommodations, etc.) and communicated cleslrly

to the worker so he or she is familiar with them.

4.4.4 Issue 3: Social dialogue

The orgarjization should agree to take all necessary and appropriate measures to gliarantee workers
the right to self-organize and to join a trade union (or any other arrangement), for, €ollective bargainjng
in a social|dialogue.

The organization should promote setting up worker representative boediés and should establjsh
condition$ for social dialogue that favours building regular consultation with workers.

NOTE In some cases, the implementation of worker representative bodies can be required by regulationg.

The organization, when and where necessary, should undertake.to train workers representatives|so
that they ¢an understand their roles, mission and know the organization’s financial performance for the
purpose of making their decisions.

The orgarjization should include the worker representdtive bodies in the social responsibility actigns
it carries put. The organization should create conditions that facilitate attentiveness and constructjve
exchangeg between employer and workers.

The orgarlization should make the organizations in its sphere of influence aware of the tools for sogial
dialogue fpr their workers. For organizatigng with farmers in their sphere of influence, this awareness-
raising shpuld be done in partnership with the employers’ organization thatis a signatory to a collectjve
bargaining agreement.

4.4.5 Issue 4: Occupationalhealth and safety (OH&S)

The orgamization should develop and regularly update its OH&S practices to prevent work-related
injury and ill health to wiopKers and to provide safe and healthy workplaces; consequently, it is criticdlly
importang for the orgdanization to eliminate hazards and minimize OH&S risks by taking effectjve
preventive and pretective measures.

The orgarjization-should assess OH&S risks from the identified hazards, while taking into account the
effectivenless of existing controls.

Hazard identification helps the organization to recognize and understand the hazards in the workplace
and to workers, in order to assess, prioritize and eliminate hazards or reduce OH&S risks.

Hazards can be physical, chemical, biological, psychosocial, mechanical, electrical or based on
movement and energy.

The organization should develop a process for the elimination of hazards and reduction of OH&S risks
using the following hierarchy of controls:

a) eliminate the hazard;

b) substitute with less hazardous processes, operations, materials or equipment;
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c) use engineering controls and reorganization of work;
d) use administrative controls, including training;
e) use adequate personal protective equipment.

The organization should implement an action plan to address those risks, to address legal requirements
related to OH&S and to prepare for and respond to emergency situations.

The organization should evaluate the effectiveness of these actions.

W( lkCl S, iududiug HI1dI1d gCT ldl dlld HOI-II4alld gcl ldi PEISUILS, bilUuid ‘UE lllddt! dwdIl'T Uf.

a) | the OH&S policy and OH&S objectives;

b) | their contribution to the OH&S, including the benefits of improved OH&S performance;
c) | the implications and potential consequences of not conforming to the OH&S(practices;
d)| incidents and the outcomes of investigations that are relevant to themn;

e) | hazards, OH&S risks and actions determined that are relevant to/them;

f) | the ability to remove themselves from work situations that they consider present an imnpinent and
serious danger to their life or health, as well as the arrangements for protecting them friom undue
consequences for doing so.

Apprt from the awareness needed, the organization 'should ensure that workers are ¢ompetent
(including the ability to identify hazards) on the basis-of appropriate education, training or experience.

Th organization should recognize periods of high Seasonal activity, which are likely to see|increased
risks to work-related health and safety.

The organization should organize regular meetings between worker representatives gnd OH&S
indpection authorities.

Sirfce the risks include psychosociabrisks, the organization should consider also farmers i a critical
sithation.

The organization should establish mechanisms to curb, avoid and prohibit practices of psychological
vidlence.

As|to OH&S recommendations above, the organization should encourage the organizations in|its sphere
of Influence to setup’a similar approach.

4.4.6 Issue’5: Human development and training in the workplace

Th organization should guide the ongoing development of the skills of its workers through ¢ontinuing
professional education. Training needs should be clearly defined with workers, taking into a¢count the

3 : £ Jdos
fOl owgmputaata:

— the results of individual skills interviews;

— the respect and appreciation for diversity and human differences;

— the perspectives for developing internal or external employability;

— technical and organizational development.

The organization should ensure equal access to training for all its workers.

In particular, the organization should develop a training policy to encourage the least qualified workers
to benefit from training opportunities in priority. The organization may also establish a voluntary
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training policy for workers who find it most difficult to receive training, particularly when there are

problems

with geographical mobility.

The organization should organize and coordinate training sessions for the stakeholders in order to

improve t

heir skills and those of their workers in:

— the environment;

— quality;

— OH&S;

— econdmic management;

— ethicdl behaviour;

— the rgcognition of human diversity towards workers, suppliers, customers and the{community] in

order

4.5 The environment

4.5.1 Challenges for the food chain

The orgarnfization in the food chain should notably address the following challenges:

— mitig

— guardntee control of environmental impacts and the conservation of natural resources;

— contr
and c

— prom

serviges rendered, in agreement and in ongeing dialogue with the stakeholders;

— comnjunicate with buyers and consumets about key environmental issues;

— help
food
mana

— avoid
farm

— avoid

— consi
freigh
or fue

to avoid discriminatory or misleading practices in terms of business behaviout.

hte and adapt to climate change;

bute to responsible production (including the\choice of agricultural and livestock produd
pnsumption, raising awareness among buyefs, consumers and other stakeholders;

bte good environmental practices threughout the sector and the innovative environmen

hange the perceptions people have as to the place and function of the stakeholders in
Chain (farmers, cooperatiyes, food chain industry, consumers, etc.) in terms of responsi
gement of the environment and rural areas;

environmental degradation, such as deforestation of rain forests due to the development
hnd/or plantation; or slash and burn practices, etc.

the loss of some species (bees, birds...) or even the extinction of some species;

ler agmore responsible food transportation system where possible (e.g. rail freight, ri
t);in case of ships registered under a flag of convenience they should not dispose their wa

tal

to

ble

of

ver
Ste

| and other waste in seas, rivers or oceans;

— promote the concept of circular economy in the food chain.

452 Is

sue 1: Prevention of pollution

An organization should implement and improve its practices so as to prevent and reduce pollution, as
far as possible and in particular:

— water pollution;

— air pollution;

— soil pollution;

14
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— production of waste that includes toxic waste, non-biodegradable waste and packaging waste.

The organization should make the organizations in its sphere of influence aware of new, less-polluting
work practices and methods and, if necessary, assists the organizations in integrating them.

a)

b)

Monitoring and reduction of pollution

The organization should perform an environmental assessment to identify the sources of pollution

in its activities. The organization should then monitor these sources of pollution.

The organization should identify all the substances it uses and/or distributes that are harmful to

the environment and should implement tools and methods to control them through, qptimizing

their use. The organization should adopt a policy of selecting products that are less pollu

Fing to the

environment and less harmful to humans, while taking into account economic performance issues.

The organization should keep documentation related to the chemical products ituses an
access to the documentation related to the products it distributes [Safety data sheet (SDS

The organization should manage waste resulting from its activities and,should seek
techniques that are the most environmentally effective at an accéptable cost, in cd
with the stakeholders concerned. The organization should make sute its treatment pro
effective, particularly through conducting regular analyses.

Organizations with farmers in their sphere of influence should guide them, with their 3
and through ongoing dialogue, in developing solutions tobg reasonable in the use of inpy
activities and to promote a sustainable agriculture. Thé organization should provide acq
updated information and should offer appropriate tools and methods to enable them to:

practice safe use of agrochemicals in the protection of plants, as well as mineral af
fertilization, to prevent soil deterioration and pollution;

apply good practices in animal feedingzand care practices;

reduce agricultural waste (livestogk, white water, green water, tank debris, etc.) and
recycling;

prevent accidental pollution (storage of hazardous and/or polluting products,
materials, etc.).

Waste management

There is a need to raise environmental issues among the persons in charge of purchasi
they gradually cait incorporate waste-reduction environmental criteria into their speq
as part of the ohgoing dialogue with suppliers. Due to its extended producer respons
organizatiomrshould take all necessary measures in the design of its products to limit, at t
the quantity and toxicity of waste resulting from the use of its products (see also 4.7.4).

Theéprganization should take all necessary measures in the design and use of its facilitieq
good management of its waste, in particular:

| provides

)]

treatment
operation
Cesses are

greement
ts in their
urate and

1d organic

bncourage
absorbent
ng so that
ifications,

bility, the
he source,

to ensure

appropriate clean technologies;

avoiding, sorting, recycling and repurposing waste;

biological or thermal means;

the risk of pollution or accident;

reducing food waste along the food chain, from the producer to the consumer;
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ensuring treatment or pre-treatment of its waste, particularly through physico-chemical,

for ultimate waste, ensuring that it is limited in volume and stored in conditions that prevent
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— adopting appropriate waste disposals methods for non-biodegradable and non-recyclable

w

aste material;

— encouraging the practice of composting biodegradable waste.

The organization should ensure waste monitoring [quantity eliminated by type of waste, changes
to the volume of waste brought back to the production unit being used within the organization, and
treatment sector (recycling/repurposing/elimination)].

The organization should make its workers and the organizations in its sphere of influence aware of

pract

ces for responsible waste avoidance, sorting and treatment.

4.5.3 Issue 2: Sustainable resource use

The organ
— optim
— limitH{

— Dbered

ization should assess practices to:
ize energy consumption and promote renewable energy;
he use of non-renewable resources such as petrochemical synthesis, coal;-etc.;

sonable in the choice of materials for its packaging;

— optinize the use of water (recycling, optimized cleaning, closed circuit; rain water, etc.);

— optiniize the use of raw materials and soil;

— use njtural resources sustainably.

The organization should make its workers and the organizations in its sphere of influence awarg of

biodiversity and how to use resources responsibly, especially water and energy.

The organization should incorporate environmentalk@aspects into the design and development oflits

products (eco-design), using, if possible, a productlife-cycle assessment approach.

a) Energy
The drganization should be aware of its energy consumption levels by main consumption items
undey its control (e.g. cold/hot<production, compressed-air production, etc.). The organizatjon
shoulf regularly review its energy consumption and should seek to identify areas of potential
energly savings. The organization should use an indicator that breaks down energy consumption|by
prodyction unit.
In its|equipment inyestinents, the organization should favour solutions that help reduce energy
consymption. Beyond these actions to improve energy efficiency, the organization should assg¢ss
the tpchno-econemic feasibility of contributing to the development of renewable energjies
(metHanationy, hiomass-energy, solar energy, wind turbines, etc.).

b) Wrapping and packaging

The organization should prioritize the use ol sustainable wrapping and packaging materials as

much

as possible and should monitor:

— the possible impact on food safety, consumer health and the conservation and shelf life of
products;

— the environmental impact of the materials-production sector, preferring (when possible
and when a recovery procedure exists) the use of materials that are biodegradable or from
renewable resources;

— the prevention of waste and losses (product restitution rate);

— thereuse and recycling in order to minimize the impacts of these materials on the environment.
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nd should

train/educate operators in charge of packaging design about eco-design and, if necessary, about

product life-cycle assessment.

Water

The organization should manage its water consumption by main consumption categories (broken
down by production unit). The organization should regularly review its water consumption and

seek to identify areas of potential savings. The organization should implement measures
its water consumption (recycling, process optimization, closed circuit, etc.).

to reduce

d)

4

The organization should seek to know and limit its water footprint by taking intocag
methodologies being built around the water footprint.

With internal and external stakeholders in the same catchment area and the same‘watel
the organization should identify the best practices to implement to meetqits own wg
without putting other users at a disadvantage.

Organizations with farmers in their sphere of influence should provide appropriate
information that will enable them to be reasonable in water supply-and use.

count the

F network,
ter needs

tools and

The organization should establish goals and action plans to align'water key performance indicators.

Raw materials and land

The organization should ensure sustainable use of rav materials so that they are pr
procured in conditions that use land, natural resources and ecosystems sustainably.

The practices should be adapted to local soil conditions, all the while guaranteeinglocal p
access to food.

The organization should establish a set ofimeasures to optimize its use of raw materials 3
limit losses and waste (by controllifig production methods, volumes and tempo an
mastery of skills, etc.). These measures may be based on technical advice to suppliers, in
controlling procedures and mastery.

Issue 3: Climate change mitigation and adaptation

organization should be aware of its main sources of emission of GHG (greenhouse g
uld assess them regularly and every time there is a major change to its organization, p1
astructures. The drganization should formalize its actions to reduce its GHG emissio

bduced or

pulations

nd should
1 through
spections,

ases) and
oducts or
hs, e.g. by
[s actions.

optimize
neficial to

aware of

1ge.

Organizations with agricultural and food producers in its sphere of influence should provide them with
high-quality information on relevant and appropriate tools and methods:

— to reduce GHG as much as possible when conducting their activities while still guaranteeing the

quality level expected, production yields and the same level of economic performance;

— to incorporate, in their choice of species and/or varieties, changing climate conditions so as to
implement crop management techniques adapted to their objectives for yield, quality, production

and reduction of GHG.
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4.5.5 Issue 4: Protection of the environment, biodiversity and restoration of natural habitats

Through various biodiversity organizations (environmental associations, natural resources
conservatories, etc.), the organization should be aware of the sensitive and protected plant and animal
species in the vicinity of its production site(s). The organization should work with them on biodiversity
preservation programme.

The organization should research the impact of its activities and its supply chain on biodiversity.

For its activities, the organization should establish methods and practices to protect biodiversity. The
organizatjon should raise awareness among its workers and the organizations in its sphere of influence
(especially its suppliers) on protecting biodiversity.

Organizatlions with farmers (or food producers) in its sphere of influence should provide them wjith
high-qualjty information so they can implement recognized good practices to protect biodiversity sych
as diversification of planted seeds.

4.6 Fair operating practices

4.6.1 Challenges for the food chain
The orgarnfization in the food chain should notably address the following ¢hallenges:
— prompte transparent and responsible policy commitment practices and avoid conflicts of interest;

— adopf]responsible purchasing behaviour that takes into consideration the specific characteristics
of agificultural production (atomization of production structures, price volatility, cyclical nature of
agricyiltural production, etc.) and maintain the econeniic sustainability of the various partnerg in
the folod chain;

— pay f3ir value to each link in the food chain, takihg into account in a fair manner the added value
contr| buted by each of these links and avoiding abuse of power or abuse of a dominant market

— prevent all types of fraud, particularly-that which concerns usurping the nature, identity or quality

4.6.2 Issue 1: Anti-corruption

The orgarjization should identify the active and passive risks of corruption at all levels of its activitfies
(in particqular in the areas)of purchasing, sales, consulting for products and services) and shotild
implement all appropriate’'means and practices to counter corruption.

4.6.3 Issue 2: Responsible political involvement

orgamzat on
blackmail, dlslnformatlon 1nt1m1dat10n or coercion.

Anyone in the organization (workers, shareholders, members) with a representational mandate — be it
public or private, trade-union or political — outside the organization should ensure that the measures
taken serve the collective interest and not only the interest of their organization, so as to avoid any
appearance of conflict of interest.

4.6.4 Issue 3: Fair competition

The organization should set up collective and cooperative methods of action between operators in the
same sector regarding fair competition.
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The organization should commit to the conformity of the products it markets and related information
(nature, identity, intrinsic characteristics, formulation, etc.) in order to reject all commercial fraud.

4.6.5

Issue 4: Promoting social responsibility in the value chain

At its level, the organization should undertake to define and implement a responsible commercial,
purchasing and sales policy and to promote these types of policies and responsible practices within its
sphere of influence. This should be based on:

Th
va

4.6

Anl

an
(p

Th

colinterfeiting, pirating;-etc.) or indirectly (distorted communication on their value), if it

its
kn
we
va

Th
an

Or

a commitment from operators in charge of purchasing to demonstrate impartiality and objectivity

. . . . £l Vol
andtoavoidany situation tikety toteadtoaconftict of iterest;

a balanced customer-supplier relationship based on trust, mutual respect_@and

commitments: marketing rules should be clearly defined and understood by the two p
formalized, if possible, in a written contract, abusive clauses should not be imppsed on |
such as responsibilities, guarantees and penalties;

development of provisional purchasing management, when possible,to give visibility to §

incorporation of ethical, social and environmental criteria into purchasing policies and
beyond the sole “price” criterion;

commitment to participating in equitable distribution efithe added value within the value
to practising predefined and reasonable payment periods.

e organization should commit to encouraging and@aising awareness among the organizat
ue chain about progressively implementing social responsibility.

.6 Issue 5: Respect for property rights

reciprocal
hrties and
Key points

adequate resolution of disputes (supplier information, resolution of dispute in a given tinje, etc.);

uppliers;

practices

chain and

ions in its

y organization benefiting from another organization’s innovation should do so in complete 3
] transparency with that organization. The organization should respect the innovati
itent, invention, etc.) and the précédence of knowledge of stakeholders in its sphere of in

e organization should net-claim profits from these property rights, whether directly (u

blf apply the rules and’'duties of these property rights. The organization should respect t
pwledge (e.g. traditional specialities guaranteed, official signs or professional codes of p
1l as rights pertaining to geographical indications among its partners and competitors ¥
ue chain.

e organization should establish measures to guarantee the confidentiality of any intelle
bther'organization may share with it (specifications, formulas, etc.).

fEE

sh¢uld undertake to share profits with them, proportionately and consistent with the final a

greement

process
ence and
ed value.

surpation,
does not
raditional
"actice) as
within the

rtual data

panizations with farmers in their sphere of influence should pay as much attention as g

ossible to

maintaining land for agricultural use and to transferring this land for agricultural purposes.

4.7 Consumer issues

4.7.1 Challenges for the food chain

Th

e organization in the food chain should notably address the following challenges:

— ensure food safety: ensure the production and marketing of safe food products to guarantee

©lI

consumer safety;
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— consider consumer health over the long term: incorporate health and nutrition issues into the
development, production and processing of food items and the communication related to these
products;

— contribute to taste diversity and promote cultural heritage: protect the diversity and specific nature
of national and regional cultural and gastronomic heritage;

— facilitate access to food for all: provide the most disadvantaged populations with access to a food
supply that is sufficient in quantity and of good quality in health, nutritionally and organoleptically;

— promote and educate about responsible production and consumption: educate consumers about
healthy, responsible and sustainable methods of consumption by communicating about responsiple
food ¢hain production and the related social and environmental impact and issues in the shortgnd
long term.

12

4.7.2 Issue 1: Fair marketing, factual and unbiased information and fair contractual practice

(g

All commpunication aimed at consumers, regardless of the information channel’{Jabelling, webs
mobile phpne, advertising, leaflets, etc.), should be:

€,

— direct, fair and not deceptive;

— accurpte, factual and verifiable or justifiable;

— undeqstandable, clear and comprehensible to all categories of consumers concerned;
— non-discriminatory;

— inling with public health messages (e.g. issued by govérnment agencies).

and should not, in any way, mislead the consumer asito the true nature or true characteristics of the
product and/or the production and processing metheods (e.g. irradiated food, GMOs...).

In its communication, the organization should'tespect ethical rules that govern the communication gnd
advertising sectors.

In the casp of a claim related to sustainable development/social responsibility, the recommendation is
that the Igbelling should refer to a website on which the claims are detailed and justified and on whjch
the organ]zation's social responsibility report is published, if applicable.

The organlization should agree.not to communicate on unproven properties and messages, in particullar
those thaf concern official-labels and collective branding (PGI- Protected Geographical Indicatipn,
organic, efc.), and to limit itSelf to the associated guarantees.

Organizatfions whiehYCommunicate on their products through private certification labels should |be
prepared [to provide information on specifications (at least a summary) and control methods freq of
charge to consimers (e.g. via a website).

Organizatiions marketing directly to private individuals (mail orders, door-to-door selling, saled at
exhibitions or trade fairs, organization store or franchise) should ensure that the consumer is familiar
with general sales conditions before the sales transaction is completed. These general sales conditions
should be understandable, legible and comprehensible to all categories of consumers concerned.

4.7.3 Issue 2: Protecting consumers' health and safety

In addition to fulfilling any requirements applicable to health and hygiene (good hygiene practices,
HACCP plan, control of nonconforming products and traceability and withdrawal/recall of products),
the organization should include food safety in its management system. To do this, the organization
should establish measures and procedures (internal and external system of traceability, public health
crisis management/prevention procedure, monitoring, etc.) in order to minimize, where required,
potential impacts of a public health crisis on consumer health.
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The organization should conduct a regulatory monitoring and be aware of scientific and technical
developments related to potential food health hazards. The organization should undertake to research,
individually or collectively, alternative solutions when a new potential risk is identified, as soon as
there are serious scientific doubts.

The organization should undertake actions to control the presence of compounds in its products,
including in packaging when it comes into contact with food items, which present a potentially medium-
or long-term proven health risk. The organization should set up plans to analyse and research these
substances in its semi-finished and finished products.

o choice of

ra materlals 1ngred1ents techmcal addltlves processmg aids and technologlcal processes

pn should
es in food
bublic and

Before implementing any new technologies, new food items or molecules, the organizati
collect and analyse all existing data concerning the use of these new technologies ot molecu
anfl any potential related risk. This can be done in cooperation with relevant organizations (
private research institutes, technical centres...).

Th
an

e organization should train all the workers who have an impact on the production, from th¢ research

1 development to the commercial communication.

When inappropriate consumption of a product (overconsumption, €isks related to certain categories of
vu|nerable consumers, etc.) is likely to cause medium- or long-terim health problems, the organization
shuld disseminate consumption advice adapted to the target public by all appropriate infformation
channels (labelling, website, advertising, leaflets, etc.).
4.7

.4 Issue 3: Sustainable consumption

To
en
ch
de
thd

allow consumers to play a role in sustainable conisumption, the organization should seek

hracteristics, the organization should communicate, in a comprehensible, transparent
Ceptive way, the information on the socidl and environmental impact of these products tl
ir life cycle (use and end-of-life included), using recognized and coordinated methodo

Fironmentally and socially reliable products. When informing consumers about thesp

o develop
product
and non-
iroughout
ogies and

tedhnologies when they exist.

Th| ment of its

ne

organization should includéthe issue of food waste (including packaging) in the developi
products and processesWith a view to reducing waste.

roduction
ipplicable,

The organization may also offer consumers the opportunity to come and see the product p
anfl manufacturing processes for themselves and discuss with workers and farmers if 3
subject to compliariee'with hygiene, human safety and confidentiality rules.

hg of live

When the orgafiization’s activity concerns the farming and/or transport and/or handli
anjmals, it should ensure the well-being of the animals (e.g. with good practices guides).

g g products,
in particular by offering consumers the option to return products within a specified time or other
appropriate solutions.

The organization should have procedures enabling it to respond to all relevant requests and questions
from consumers.

All relevant requests should be handled and information on the handling of the nonconformity, e.g. the
causes and corrective actions, should be automatically communicated to the consumer who filed the
complaint.
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4.7.6 Issue 5: Consumer data protection and privacy

Organizations that keep consumer files should guarantee the confidentiality of data pertaining to
consumers.

Data obtained legally and with the agreement of the consumer should be part of a suitable protection
system that is tested regularly.

4.7.7 Issue 6: Access to essential services

In the case of-an avcantional auant +that ~ocnc carione Aot on 10 tbha fo0d cbhoty oo d oo oo as

COT O CACTTPTIOTIar CV eIt trrot Coa ot o ST ToO U S UTotUT DO TICCTIIT CriC TOU U CITo T, o ritcr oS- rort

possible, the organization should ensure implementation of procedures (like a Continuity of Operatidns
Plan) in cgnjunction with other operators in the sector. This should enable the organization to deliver a
minimum|production and/or supply level to the local population adapted to the particular nature of the
situation.

Consideripg that food is a fundamental need and that today, a part of the population’does not have
access to food (quantitatively or qualitatively), the organization should endeavour_te develop (withput
jeopardizng its competitiveness) new product and service offers adapted to‘this segment of the
population (“social business”).

4.7.8 Issue 7: Education and awareness

Consumey education and awareness should include a variety“of actions involving all of the
organizatjon’s communications materials: product labelling, advertising, website, mobile applications,
shop podters, collective campaigns on product promotion and information and sustainaple
communi¢ation methods, etc.

As far as ppssible and within its scope of action, the organization should contribute to educating and rais|ng
awarenes$ among consumers on taste, nutrition and thé’need to maintain a healthy and balanced diet,jon
the methads of production/processing of agricultural’and food products, and methods of consuming gnd
using the products it markets, including sustainablé consumption methods and food safety.

The orgarlization may act within a collective.regional framework to convey relevant, consensus-basgd,
non-intim[dating information on agriculture and food.

With regalrd to nutrition-health, the/organization should become the channel for messages broadcastiby
public authorities as part of goverftnmental plans being developed.

4.8 Community involyément and development

4.8.1 Issues for thefood chain
The orgarnjizationdn'the food chain should notably address the following challenges:

— ensurecand v1tallze the reglonal integration of food chain organizations in order to maintpin
e and o Al ooty throvaghont tha woagianc.

economteanaSsoctaracey lt._y I ot goTe et \,slullo,

— promote the trades, practices and know-how of the food chain industry to communities and people
in the region where the organization operates;

— act locally in terms of food aid for needy people and reintegration of the most vulnerable
population groups.

4.8.2 Issue 1: Community involvement

The organization should identify the main players in local community life (local authorities, associations,
NGOs and any other individuals or legal entities) in the regions where it is established, whether or not
they are affected by the organization’s activities and projects.
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The organization should examine possibilities for contributing to projects and actions organized by
these players with a view to social responsibility. Particular attention should be paid to projects that

make it possible to:

maintain or create employment in the region;

develop services and the attractiveness of the region, particularly projects for agro-tourism and to

promote local agricultural and food chain products;

contribute to feeding and reintegrating the most disadvantaged people through participation in
food aid activities when it is technically and economically possible and by ensuring safety of food

items (e.g. donation of food products, donation of equipment, logistical support, etc.);
consider redistribution of surplus food to vulnerable people by hospitality and catering

respect for and consider of traditional and/or local cultural methods andyissues r
production as a way of preserving cultural diversity.

The organization should be attentive to and should assist, where necessary, workers in

of

asf
fin|
4.9
To

influence who wish to volunteer for local development projects-and solidarity proj
istance can take various forms: adjustments to the work schedwle, administrative/
ancial support, etc.

.3 Issue 2: Education and culture

contribute to education and culture at the local level, the organization should gradually:

become involved in the initial training courses dn its sector through welcoming traing
apprentices and/or through participation in school and university programmes;

inform the directors of studies for thosetraining course of its real current and futurg
terms of training and qualification; in this'way, the organization contributes to the establ
training programmes that are consistent with changes in the job market in the food chai

play arole in helping others to discover the trades, practices and processes of the food chai
as well as of agriculture, if the-organization has farmers in its sphere of influence. Thi
promotion can take placedn particular through welcoming teachers and students to its p
sites, subject to compliance with hygiene and human safety rules;

become involved, where applicable, in local cultural and traditional events, especially W
have a relation tothe organization’s products, activities or values.

When the organization processes or markets food items under official labels of quality ¢

(P

iI- Protected‘Geographical Indication, etc.) or food items containing ingredients with theg

should comiply with the rules of these product certifications and participate—individually d

the

collective associations concerned—in the policy of defending and promoting certified pra

ervices;

elating to

ts sphere
bcts. This
ogistical/

es and/or

b needs in
shment of
1

h industry
5 industry
roduction

hen these

nd origin
e labels, it
r through
ductions.

4.

A4~ Issue 3: Employment creation and sKills development

As far as possible, and when there are equal skills, the organization should give priority to local hiring
in both its internal recruiting and in its supply chain. The organization should develop relationships
with local stakeholders in charge of employment and reintegration (local mission, job centres, etc.) and
should participate, when possible, in job forums organized in the region.

As part of developing and expanding its activities, the organization should give priority to establishing
its new activities in its original region as long as the skills are available there, the set of technical,
logistical and commercial conditions is economically viable and liveable, and such an action is logical
from an environmental point of view (proximity to markets and/or supply sources).

The organization should make it possible for its underqualified workers to take degree-granting

courses with a view to developing their internal and external employability. With other organizations
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in its sphere of influence, the organization should organize a system of continuing education to enable
workers to develop their skills and gain access to vocational training, if possible. If an organization

worker has a professional project in the region in line with the organization's activities and

its

social responsibility policy, the organization should be aware and should provide technical and/or

administrative assistance to the worker if possible.

4.8.5 Issue 4: Technology development and access

The organization should examine the possibility of developing new technologies that are more
respectful of the environment and humans and should get involved in focus groups and development

groups fof these new technologies (testing network, technical centres, competitiveness clusters, etc).

4.8.6 Issue 5: Wealth and income creation

The orgamization should have an understanding of the socio-economic consequencescef’de-listin
supplier ofr service provider and should provide sufficient notice to allow the latter te\maintain its j
and ensurje its economic activity for the long term.

As far as possible, the organization should maintain or develop a policy of local service and produ
purchasing, when skills and rates are equal, particularly concerning tlieynetwork of small lo
businessep that can perform maintenance or construction work.

When an [organization has farmers in its sphere of influence, it shetld establish measures to asg
them in their economic performance, paying particular attention£o'young people, new producers 3
vulnerablg producers.

4.8.7 Issue 6: Health

The orgarjization should make sure it controls the rigks for the health of members of the commun|
associated with:

— cooling towers for cold production, with the risk of contamination by harmful elements (Legionel
— atmogpheric emissions of dust or toxi€ elements;
— acces$ to external people when authorized;

— faciliffy explosion (silo, generator, etc.);

— puang water into swimming areas;
— risk of siphoning frogm)the organization’s internal water network into the public water supply;
— sound, olfactopy,or visual nuisances that can cause stress and malaise in individuals living nearl

Organisatfions with farmers in their sphere of influence should advise them on risks to the health

]
<)

P

bs

cts
cal

ist
nd

ity

a);

Y.
of

members pfthe community, for instance phytosanitary treatments for crops located near populatiorll.

NOTE The health of external people and workers is closely linked to the organization’s activities. However,

worker health is addressed under the core subject entitled “Labour practices” (see 4.4).

4.8.8 Issue 7: Social investment
Organizations which set up local sponsorship activities should do so by taking into account:

— their understanding of the local role of the sponsored organization (culture, sport or education);

— the extent of its involvement with the sponsored organization, taking care not to be the sole or main

sponsor on whom the economic viability of the organization rests;

— the ability of the sponsored organization to give an accounting to its sponsors and partners.
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The organization should develop a regular report of its sponsorships and its actions that contribute to
local development and demonstrate the absence of a conflict of interest between the members of its
management and the governing bodies of the organizations sponsored.
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Annex A
(informative)

Examples of good practices

This annex contains a non-exhaustive collection of examples of good practice, which can be helpful to

an organi
maturity

Table A.1 — Examples of good practices

pation when 1mplementing 1ts own social responsibility strategy and identitying its leye
n the process.

of

Issue

Examples of good practices (1(;(:
ORGANIZATIONAL GOVERNANCE >

A\ )

)

Related
SDGs

Issue 1: InI[:egrating

Analysis table of social responsibility issues that helps to identify
positive and negative impacts, cross-referencing each of-the or-
ganization’s processes with each of the seven core subjeets and the
seven principles in ISO 26000:2010

all

To realize this analysis, the organization needs-internal and exter-
nal inputs:

sphere of influence

Holder, the frequency and nature (meeting, transmission of data,
etc.) of exchanges

§ocial res ons.ibili.ty ) — international frameworks-studies: SDGs, Global Compact, FAO,
into the ofganization’s OECD, GRI (Global Report Initiative) all
strategic policy and
plan — market analysis
— mega trends (prospective@nalysis)
Train organization administrators in social responsibility issues
(e.g. training administraters of cooperatives in management and all
organizational governance issues)
Use of a method tQ rank stakeholders related to the sphere of all
influence
Co build with'the stakeholders the strategic policy and plan all
Issue 2: Idpntifying Establishment of a formal communication plan with the stakehold-
and engagling with ers (the)contact information of the stakeholder and a preferred
stakehqlq ers and intérmediary, the needs and expectations of the stakeholder, the all
determinipg the organization representative in charge of dialogue with the stake-

Carry out a perception survey of stakeholders about the strategic

policy and plan

all

26
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Table A.1 (continued)

Issue

Examples of good practices
ORGANIZATIONAL GOVERNANCE

Related
SDGs

Description of the organization of the monitoring system (regula-
tory/technical/technological/scientific/competition) in an overall
monitoring table, defining the source of the monitoring for each
topic (websites, trade shows, visits to companies in the same sector,
subscription), the person in charge of the monitoring, the frequency
of the monitoring and the procedure to demonstrate how compli-

all

Isgue 3: Identification
offand demonstration of
compliance with, applica-
bl¢ legal requirements

. 1. 1
dIILT TS dUITITVEU

Monitoring contains specific food chain topics like: food safety, phy-
tosanitary products, best practices in food chain, animal welfare

all

Subscription to an external system of regulatory monitoring or
membership in a trade union

all

Sharing major developments (new regulation, new competitor initi-
ative, new technology, etc.) in management meetings and planning
actions to modify process

all

Completion of regular, planned sessions to reviewhow compliance
with legal requirements is achieved

all

Isgue 5: Practical
implementation of
sofial responsibility,
reyiewing progress and
improving social
repponsibility
performance

Establishment of a social responsibility conimittee within the
organization or designation of a person.in’charge of social responsi-
bility. This person or this committee/is‘directly connected with the
board/manager.

all

Development of a social responsibility process mapping including
environmental, safety at workiZquality, social, societal and econom-
ic issues

all

Definition of the KPI (Key:Performance Indicator) related to the
social responsibility.policy and plan. These indicators are examined
within the framework of a social responsibility management review

all

Identification ofpeople in charge of the social responsibility pro-
cess, establish-goals/objectives and yearly check to have a gratifica-
tion system

all

Annually management review of the social responsibility process

Adoption and/or certification to VSS (Voluntary Sustainability
Standards) using information provided by UNFSS (United Nations
Forum on Sustainability Standards)

all

Isgue 6: Accountability
and transparency.

Publication of a report on social responsibility in order to inform
the stakeholders about the organization’s process

all

o

Examples of good practices
HUMAN RIGHTS

=

elated
SDGs

Issued: Due diligence

Incorporation into the purchasing policy and specifications of
criteria for committing to respecting human rights and combating
discrimination. If possible, assessable criteria

8,10

Develop a procurement process based on 1SO 20400 sustainable
procurement

12

Issue 2: Human rights
risk situations

Establish a method to identify analyse and reduce risks to human
rights that can be implemented in various areas in the organiza-
tion and in the supply chain: governance, finance, purchasing, R&D
(Research and Development), HR (Human Resource), marketing,
internal and external communication, personal information man-
agement, etc.

16
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workers

Table A.1 (continued)
Issue Examples of good practices Related
HUMAN RIGHTS SDGs
Communication plan and plan for awareness-raising/training for
Issu_es 3and 4: personnel and worker representatives on situations of discrimina- 4,5,10
Avoidance of tion
complicity —
Resoplvingygrievances Est.ablish a method.to ident-ify, analyse and r.educe risks to complic- 16
ity in the organization and in the supply chain
Signature of an organization agreementon egual cpportunitv (gen-
Issues 5, Grand 7 d° li . a o O . e d'rrbl d 3 5, 10
Discriminhtion and er equality, anti-discrimination, senior citizens, disabled, etc.)
vulnerabl¢ groups — Training for management personnel on managing disabilities 410
C,lvﬁl and l}; Ohtlcal_ Communication plan, even a plan for awareness-raising/training,
rg _tf _d co?omllc, of stakeholders in the value chain, particularly suppliers, on human 5 10 16
spc}lla andjcultura rights, workplace gender equality, promoting diversity and combat: P
rights ing discrimination
Issue Examples of good practices 6‘0 Related SDGs
LABOUR PRACTICES =
Charter and pathways to integration for new workers and seasonal 8 10
workers, and interim ’
Establishment of complementarity (continuity)-ef.contracts among 18
local businesses ’
Training on social legislation (e.g. trainingset up by cooperative
partners or farmers). In the case of training for farmers, these ses-
Issue 1: Epployment sions will be held in conj i ith.the local i f 4
junction withtHe local representatives o
and emplgyment the employers’ organization
relationships Participation in associations of employers 1,8
Joint agreement on gender equality in the workplace 5
Ethical and social charter,'developed by the management and the
Worker Representative bodies, including in particular commit- 8,16
ments on values
Support system, internal reinsurance fund, survival plan 1,3,8
Managementyof social perspectives: asking questions of workers
and ther considering the ethical and social charter adapted to the 8,16
organization’s set-up
Organization health insurance, meals subsidies, shared canteen, 8
Issue 2: Cqnditions pénsion plan, etc.
of work arjd social Work from home, adjustments to work schedule, voluntary part- 8
protectior time work, etc.
Nurseries, concierge 8
Adaptation of the work to disabled people 3,8
Housing assistance for workers 8
Implementation of a works council 8,16
Conduct opinion and satisfaction surveys of personnel 8,16
Presentation of social dialogue bodies to new workers 8 16
Issue 3: Social dialogue (e.g. in the welcome booklet) ’
Training of worker representative bodies 4
Presentation of the collective agreement and its conditions to all 8 16
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Table A.1 (continued)

Issue

Examples of good practices
LABOUR PRACTICES

Related SDGs

Risk analysis in relation to the health and safety of the workers.
Exposure measurements for the most sensitive jobs

3,8,16

Ergonomic studies and adaptation of the job/process/work place
with ergonomic material

Welcoming and training seasonal workers on job-related risks

3,4

Is4
he

ue 4: Occupational
alth and safety

(OH&S)

AWareness-ratsing/traimng for Workers (Inciuding farmers) on
safety, health and handling hazardous products.

For example, group purchasing of personal protective equipment
and training on how to wear this equipment

3,4

The organization refers to International Standards (e.g. ISQ.45001)

Give the possibility to have a physical training to be adaptedto the
work conditions

Support the development of mobile health units forthe workers

3,8

Training for farmers' representatives on identifying psychosocial
symptoms in producers in their sphere of influence

3,4

Is9
de]
t
wi

—

ue 5: Human
velopment and
ining in the
rkplace

Regular (annual) individual interviews, ihcluding a point on
training needs and on the worker's shért: or medium-term skills
development

Monitor training sessions by type‘and category of workers trained

Training for workers (includjnig/farmers) on safety, product quality
and the environment. Information on these subjects (publications,
websites, etc.)

Organization of literacytraining programmes through relevant
organizations for werkers with difficulties reading and writing
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Table A.1 (continued)

Issue

Examples of good practices
THE ENVIRONMENT

Related
SDGs

The organization identified wastewater/rainwater sewer systems
and areas and activities likely to pollute the natural environment

6,14

Pre-treatment of wastewater to significantly reduce pollution (e.g.
decantation, reeds...)

3,6,14

Treatment of potentially contaminated water from traffic and

3,6,14

Issue 1: Py
of pollutio

evention
n

parking areas
r (=]

Use of best techniques available (for instance as described in the
Best Available Technology Reference Documents) — reaching the
wastewater levels recommended

6,914

Organizations check with the relevant authorities that the informa-
tion provided is consistent with regulations and, where applicabley
with the specifications of the official quality and origin labels

12

Limiting the effects of phytosanitary treatments: testing and,/or
self-testing treatment devices to assess the effectiveness of\the
application, choice of products with a lower impact on thieenviron-
ment, well focused on the treatment and with low residual effects,
implementation of measures to limit run-off on the ground or
dispersion in the air

Plant cover

2,6,12,15

Formulating cattle feed so as to limit waste' (nitrogen, phospho-
rus, etc.)

2,12

Spreading — Repurposing effluents

6,12,14

Collection of fermentable waste-and repurposing through methana-
tion to produce electricity andheat to be used in production

7,12

Implementation of actionste reduce water consumption: recycling
cooling water, installation of water meters in all areas of high
consumption, irrigation systems enabling water savings (pressure,
location, etc.) and(recovery of rain water

6,12

Energy efficiency plan: use of electronic speed variators instead
of mechanjealvariators, installation of high-yield engines instead
of old electric engines, insulation, heat recovery, cogeneration,
free-cooling, installation of glazed windows in production rooms
(lomgernatural light), installation of electric submeters at the
highest consumption points, installation of rapid-opening shutters
on'refrigerators and diagnostic freezers, thermal bridges in cold
fooms, green terraces and walls, etc.

7,13

Choice of clean and efficient processes: installation of wood-fired
boilers, solar panels, voluntary replacement of a fluid with a high
global-warming potential with a natural fluid (e.g. NH;, CO,), con-

struction/renovation of buildings to High Environmental Quality
standards

7,13

Waste management by minimizing by-products, composting organ-
ic waste, recycling processing and packaging materials, and saving
energy and water

6,14
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Table A.1 (continued)

Issue Examples of good practices Related
THE ENVIRONMENT AU
Use of recycled materials in product design 12
Conduct product life-cycle assessments of its products 2,12
Favour the use of organic inputs (such as biomass), whenever possi-
ble, with a view to minimizing the use of fossil and other inputs that 12,13
are more polluting and slowly absorbed by the environment
Sustainabie food packaging:
— alternative materials, such as corrugated materials,
Isgue 2: Sustainable bioplastics, etc.
refource use
— edible packaging
6,p,12, 14
— spoilage prevention to help food waste reduction
— upcycling, which allows packaging to be convertedinto second-
life products
— Use of digital printing instead of offset printing
Harvest time: adequacy, flexibility, scheduling 12
Report on GHG (greenhouse gas) emisSions and an action plan to 12 13
limit emissions ’
References to Paris agreement, yoto Protocol, CDP (Carbon Disclo- 13 17
sure Protocol), Science-based target, ISO 50001, 4 for 1 000 ’
Commitment through a chaxter with self-testing and action plans 11 13
for transport companies.or for transportation ’
s Voluntary replacementof a fluid with a high GWP (Global-Warming
Isgue 3: Cl_lr_natt_e Potential) with anatural fluid (e.g. NH;, CO,) 13
chpnge mitigation
and adaptation Training of drivers in energy-efficient driving 411,13
Sustainable transport: reducing the energy use and GHG related
with food transport, by:
— _¥educing sourcing products that travel by air 13
~=/ using suppliers and shippers that are working to improve the
fuel efficiency of their fleet
Harvest time: adequacy, flexibility, scheduling 12
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Table A.1 (continued)
Issue Examples of good practices Related
THE ENVIRONMENT SDGs
Promote maintaining areas of agricultural biodiversity
(e.g. hedges, grassy areas, flowering/nectar-plant/ 14 15
polliniferous uncultivated land, low walls, ponds, isolated trees, !
fringes of woodland, etc.)
Issue 4: Protection Completion of a biodiversity report
of the environment Ereation-of-abiodiversity-assessment-tootwith-otherloealactorsto
biodiversity and enable farmers to assess the biodiversity that exists on their farms 14,15,@7
restoratiop of natural (monitoring pollinators, earthworms, ground beetles, butterflies,
habitats wild flora and fauna, etc.)
Installation of a lake or water source for irrigation, adjusted at
access points to promote the development of local biodiversity 6 14 15 17
(plant and animal, bird migration corridors...), in partnership with o
associations, authorities of the countries...
Issue Examples of good practices C)\\ Related
FAIR OPERATING PRACTICES \% SDGs
Adherence to an ethical business charter developed-hy a business 16. 17
collective ’
Issue 1: Axti- Provide education on anti-corruption to all workers 4
corruptio

Follow for instance the FAO program anti-cerruption or the recom-
mendation of OECD anti-corruption netwetk for Eastern Europe 8,10, 16, 1Y
and Central Asia

Formal written list of public, private-and trade-union bodies in

Issue 2: Rgsponsible polit- |\ hich the organization's represgntatives sit 16
ical involvement - — -
Disclose the status of political donation (how much, to whom, etc.) 16
i Annual review and update-of all product-related communication 12
Issue 3: F4ir materials (brochuresylgaflets, website, etc.)
competitign - - - — -
Provide education on anti-competitive behaviour to all workers 4

Respect for the.code of good practices within the supply chain de-
veloped bythe High-Level Forum of the European Commission for a 8,10,12
better fufictioning food chain

Completion of a questionnaire by suppliers and service pro-
viders, with a system for marking all of the core subjects in

I 4:P ti
Sf)sclil:l resmmo-bl-rllg 15026000:2010 and feedback to suppliers and service providers 8,10
ponsibility ) | e

in the valde chain along with a social responsibility improvement plan
Monitor or audit suppliers to check if they comply with the Code 12.16 17
of Conduct T
Provide education or training to suppliers on social responsibility 4
Follow the guidance of ISO 20400 sustainable procurement 12,16, 17

Encouragement and technical support for town councils in the re-
gions covered by the organization abroad with a view to increasing 9

Issue 5: Respect for forest cover through planting indigenous species

property rights Provide education on intellectual property rights to workers 4

Integrate IP (Intellectual Property) protection issue in contractual

agreement with business partners 16
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