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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out

through ISO technical committees. Each member body interested in a subject for which a techni

cal

committee has been established has the right to be represented on that committee. International

organizations, governmental and non-governmental, in liaison with ISO, also take part in the wo
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters
electrotechnical standardization.

rk.
of

The procddures used to develop this document and those intended for its further maintenance
described|in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed-for
different {ypes of ISO documents should be noted. This document was drafted in accordance jwith
editorial fules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention|is drawn to the possibility that some of the elements of this document may.be the subjecf
patent rights. ISO shall not be held responsible for identifying any or all such patenteights. Details of g
patent rights identified during the development of the document will be in the Introduction and/or
the ISO ligt of patent declarations received (see www.iso.org/patents).

Any tradel name used in this document is information given for the conveniéence of users and does
constitutqg an endorsement.

For an ejplanation on the meaning of ISO specific terms and{éxpressions related to conform
assessmet, as well as information about ISO’s adherence to the W-FO principles in the Technical Barri
to Trade ([TBT) see the following URL: Foreword - Supplementary information

The comnpittee responsible for this document is ISO/TC 215, Health informatics.
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Introduction

General Introduction

Health Informatics is serviced by multiple Standards Development Organizations, each with their
own need for consistent definitions of the terms they use. The evolution of glossaries across these
organizations has resulted in standards products where, increasingly, terms are defined and/or used
in different ways. This situation leads to a lack of clarity in the use and meaning of health informatics
around the world.

pport the
5 defined,
g the use
hts and in

There are many national and international efforts to write and use clear standards to sy
deyelopment of electronic health care initiatives. There are many standards and term
hojvever, finding the relevant standard, recording suggested improvements, and encouragii
of standard terms is an ongoing issue to all involved in the development of thesé-docume
their use. This Technical Specification provides details of the metadata and requirements for inclusion
anfl construction of quality terms and definitions in health informatics glossaries. In the context of the
reqognised requirement for a single international health informatics glossary, the following are the
pufposes of this Technical Specification:

hitions;

to collate relevant standards and guidance for the development g¢fquality terms and defi

to provide procedural standards for the introduction and management of terms in health ifjfformatics

standards products in order to rationalize the use of thege\terms;

to reduce the effort required for standards development to create and decide upon terms and
definitions used in the documents produced by health informatics standards organizatiopns;

to support the development of international eshealth initiatives through a consistent agproach to

development and use of terms and definitions:

ality definitions and term specification includes the following:
consistent structure of terms, synonyms, and acronyms to support lookup;
representation of definitions in.d manner which is clear and fulfills the purpose of a definition;

d links to
initions in

consistent provision and-structure of metadata to explain further, provide examples ar
standards documentsg@nd standards processes to support maintenance of terms and def
an ongoing improvement environment.

Th

Or
(w

e shared online/t0ol of the Joint Initiative Council of Health Informatics Standards Dej
banization’s (JIC) which uses these metadata is the Standards Knowledge Management Tod
ww.skmtglossary.org). The Standards Knowledge Management Tool (SKMT) is an Internet-

de
ter

signed toassist in finding and managing standards documents, products, terms, and definit
m andsassociated definition can be linked back to the document/s within which it is use

Felopment
| Glossary
based tool
ions. Each
d (even if

that linkds simply to an organizations glossary). This Technical Specification provides metadata which
suj

pports the SKMT or any other similar functional need in the body of the document, while details
of memmmmmi i i ; ex B, and

Annex C.

Business Need

When a new standard is developed, the terms used in that standard are defined and explained. Over
time, there have been an increasing number of terms used with a variety of definitions. There are single
terms with multiple definitions and different terms with synonymous definitions. The rapid evolution
of health informatics is demonstrated by the emergence of terms and increasing confusion over their
meaning and use. There is a need to clearly define the terms and where these terms are used in a specific
context. When there is a specific context to identify how that context represents a meaning which is
different to the more general use of the term. This Technical Specification describes a consistent
approach to term usage and structure and defines the mechanism for ongoing management.

© IS0 2014 - All rights reserved
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The availability of a readily accessible tool to identify accepted definitions will make standards
development an easier process and provide a resource to the health informatics community that will
assist communication and understanding of the complex issues of health informatics. Such a tool will
equally assist the ongoing management of the glossary and the standards in which the terms are used.

This Technical Specification

provides a standardized metadata construct for the representation of glossary information for
health informatics,

provi

des procedural standards for the introduction and management of terms in health informatics

stand

suppc

redud
devel

suppd
devel

This work

a)

b)

Vi

to im
comny
under

ards publications in order to rationalize the use of these terms,
rts a consistent approach to the use of terms and definitions in health informatics standarn

es the effort required in standards development by providing a document availdble'to all w
bp terms and definitions for health informatics projects, and

rts the development of international e-health initiatives through a cofsistent approach
ppment and use of terms and definitions.

stems from the following three needs:

prove communication and understanding within the idternational health informat
unity, within and outside the standards environment. Cofisistent and clear use of terms 3

ds,
ho

to

ics
nd

standing of the definitions of these terms can significantly enhance the ability for heallth

of

this ipformation in a quick and simple manner can reduce confusion and encourage both the fise

infor}latics programs around the world to deliver their zeguired outcomes. Open availability

of standards and the appropriate use of language within the community, thereby increasing

usabi

ity and information sharing;

re-

to improve and simplify the standards development process by giving access to existing definitions,

there

by encouraging harmonization (or the‘thovement towards a single definition or the cl

statemnent of the context within which a specific alternative definition applies). There is also a ng

to be
time;

hble to identify the terms in a givenrdocument and to update them to agreed definitions o

to enhance the standing of the/Standards community by providing clear guidance on terms to

used.
tool t

This represents leadership of the community through provision of a public good, as well 4
assist their own opérations.

bar
ed
er

be
s a
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H

ealth informatics — Development of terms and

definitions for health informatics glossaries

Thijis Technical Specification does not cover specification of terminological content in‘systen;

tha
de

Thiis Technical Specification is applicable to the following groups:

2
Th

indispensable for its“application. For dated references, only the edition cited applies. Fo
references, the latésbedition of the referenced document (including any amendments) applieq.

ISQ 704:2009;-Terminology work — Principles and methods
ISQ/IEC 2382-1:1993, Information technology — Vocabulary — Part 1: Fundamental terms

initions in health informatics for inclusion in health informatics glossaries.

it represented in terminological resources, such as SNOMED, CT, or, ICD. It is limited to
initions included in standards documents.

Health informatics standards developers and standards development\organizations.

Standards developers and organizations are direct beneficiaries of this work as sta
representation of terms and definitions readily available through the SKMT can make
development faster and more consistent. The metadata-~also support maintenance fun
review and update of standards publications.

systems, and clinical decision support systems.

This audience is a beneficiary of this work:through more consistent terminology in
documents, making them clearer and easief’to implement.

All users of health information systems clinical data, such as health statisticians, re
public health agencies, health instrance providers, health risk organizations, data ang
data managers.

Normative References

aHty-ferms and

s, such as
ferms and

ndardized
standards
ctions for

Developers, implementers, and managers of health information systems, clinical information

standards

searchers,
lysts, and

e following documerts, in whole or in part, are normatively referenced in this document and are

I undated

3

L Ferms and Definitions

For the purposes of this document, the following terms and definitions apply.

NOTE

Where there are terms used in this Technical Specification that are not defined in this section, they

are considered to be generic to the English language and not specific to this Technical Specification. Additional
definitions and terms can be found at the international health informatics Standards Knowledge Management
Tool and Glossary website www.skmtglossary.org.

©lI
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31
abbreviation
designation formed by omitting words or letters from a longer form and designating the same concept

[SOURCE: ISO 1087-1:2000]
EXAMPLE HL7 is an abbreviation of Health Level Seven.

Note 1 to entry: An abbreviation does not define the meaning of the word it replaces; it functions as a specific type
of synonym.

3.2

acronym
abbreviatjon made up of the initial letters of the components of the full form of the designation.or frpm
syllables ¢f the full form and pronounced syllabically

[SOURCE:|ISO 1087-1:2000]
EXAMPLE UNICEF - United Nations Children’s Fund

3.3
concept
unit of knpwledge created by a unique combination of characteristics

[SOURCE:|ISO 1087-1:2000]

Note 1 to eptry: A concept can be represented using one or more terms,\pictures, icons, or sounds.

”

Note 2 to ¢ntry: Informally, the term “concept” is often used when what is meant is “concept representati¢n”.
However, this leads to confusion when precise meanings are réquired. Concepts arise out of human individual
and social |conceptualizations of the world around them. Concept representations are artefacts constructed of
symbols. [$OURCE: I1SO 17115].

Note 3 to ehtry: Concepts are not necessarily bound te‘particular languages. They are, however, influenced by fhe
social or cyltural background which often leads todifferent categorizations. [SOURCE: 1ISO 1087-1:2000]

Note 4 to ¢ntry: For the purposes of health informatics glossaries, a term (in a given language and context) is
considered to represent a concept uniquely and therefore, term and concept are synonymous in their int¢nt.
These wor(ls are not synonyms in a terminological resource context.

3.4
context
text which defines the use €ase, situation, or environment of a specific definition for a term

EXAMPLE Noun, verb,'eountry (e.g. UK), area of healthcare (e.g. Pharmacy), or organization (e.g. HL7).

Note 1 to gntry: This definition differs from ISO 1087-1:2000 as there is a business need in the environment of
standards flevelopment organizations sharing health informatics glossary content to make context explicit andl to
move towardshaying a single definition for a term in a specified context.

3.5
definition

representation of a concept by a descriptive statement which services to differentiate it from related
concepts

[SOURCE: ISO 1087-1:2000]

3.6
designation
representation of a concept by a sign which denotes it

[SOURCE: ISO 1087-1:2000]

2 © ISO 2014 - All rights reserved
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3.7
synonym
one or more words of the same language that have the same meaning in some or all senses

Note 1 to entry: A synonym replaces a word in a sentence and is of similar size to that word. It does not necessarily
explain the meaning intended. A synonym is not a shortened form of the original word, such as an abbreviation.

Note 2 to entry: Taken from Webster’s Dictionary, modified.

3.8
synonymy

relption between or among terms in a given language representing the same concept
[SOURCE: ISO 1087-1:2000]
Note 1 to entry: Appendicectomy and appendectomy.

Note 2 to entry: Terms which are interchangeable in all contexts are called synonymsjif they are inter

on

3.9
term entry
linguistic representation of a concept being defined in the glossary

Note 1 to entry: In this Technical Specification, the word “term” is used to indicate term entry.
Note 2 to entry: A term can contain symbols and have variants,e.g. different forms of spelling.

3.10

term and definition harmonization

activity leading to the establishment of a correspondence between two or more closely
overlapping concepts

Note 1 to entry: The purpose of concept harmronization is to improve communication. Concept har
ocqurs where a term has professional, /echnical, scientific, social, economic, linguistic, cultura
differences, in order to eliminate or reduce minor differences between them. (See ISO 860:2007.)

311
term family

gr
gr

EXAMPLE Health-xecord, healthcare record, electronic health record. The health record could be
thq least specific, healthcare records relate not to health in any context, but to the care provided in

he
or

elertronichealth record, as it is not necessary to define the base from which the definition begins.

Note1 'to' entry: Guidance is provided later in this Technical Specification on what terms are apprd
family/It is acknowledged that further testing of this process will be required through the implementd

Te

4

4,

y in some contexts, they are called quasi-synonyms.

Iup of defined terms thatare related in that each assists in the definition of other memH
up

4lth and could<be considered a synonym of medical record, while electronic health record implig
functionality of the health record. Once health record is defined, it is easier to define healthcare

rhangeable

related or

monization
, or other

ers of the

considered
relation to
s a format
record and

priate to a

tion of this

chnical Specification.

Principles, rules, and content

1 Overview

A term can occur many times, each time with different identifying characteristics/metadata. These
characteristics include: the definition of the term (4.3), the description of context in which that definition
applies (4.4), the original source of the definition (4.5), examples and comments on the use of the term

(4.6).
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To supportharmonization, definitions in health informatics glossaries should be linked to the documents
in which they occur (4.8). Metadata requirements to support glossary maintenance include categories
for the status of the definition (4.9) and rationale for modifications made (4.12).

No organization or standard “owns” a term. Definitions are linked to documents which are owned,
or created by standards development organizations. In the SKMT Glossary tool, organizations can
determine their definitions and create their own glossary by searching by organization for terms linked
to their documents. The processes of the SKMT Glossary are not defined here, as they are provided in
detail in the User Guide.

The procegss—Gc 2 zation—of terms/de ons dividual standards develop
organizatjon is different. Procedures are currently in trail and administered by the SKMT Governaince
: ns.

The term ils the word or group of words being defined in the glossary. An organizational health informatics
glossary should include an entry for any term that would normally be included in terms and definitiong or
glossary section/s of adocument or product. More extensive explanations of theprinciples and procesfes
for development of quality definitions are provided in ISO 704:2009. A summniary of these requiremepts
is providdd in this Technical Specification. ISO/IEC 2382-1:1993 provides gllidance on abbreviations,
definitionf, and representation, and though this relates more specifically to terminologies in general,
these prirjciples apply through this Technical Specification. This Teehtical Specification supports but
does not ¢verride the requirements specified in ISO 10241-1:201Dbut it does encourage consisterlcy,
which will support database application of term/definition conteént which is not a primary objective of
this Techrical Specification.

A term/ddfinition cannot be recorded without a term. A técm entry is therefore a required element gnd
should inqlude any term that would normally be included'in a terms and definitions or glossary sect]on
of a docurhent or product.

A term is mandatory and should be

— awor(d or group of words,

— writtén in full,

— singular,

— in sentence case (leadingcapital then lower case throughout), and

— positive rather tharmmnégative, though negative concepts may be included if essential to clear
meanjfng.

For examjle,

— Policy - net policies, and

— Electronic health record - not EHR.
Reference: ISO 11179-4

An entry of the name of an organization shall be written in full and the definition shall be a description of
that organization, while the abbreviation or acronym of the organization should be listed as a synonym
of the full name.

Terms can be defined in different languages. Where required, alternative forms of English can be
indicated as specific languages (e.g. US English is not the same as English).

4 © ISO 2014 - All rights reserved
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SO0 English Term Term ! Language

Definition/Concept Definition/Language

Fi

Th

can also be included but are not the “core” term.

4.]
Ea

giv
to

Where a term is to be defined, this shall be done in consideration of not only this term but othe

wh
req
be
me
ing
un

Th
a)

b)

e definition shall (extracted and summaries from ISO 704:2009)

bure 1 — The relationship between the “core term” and terms/definitions in other languages.

e term is the preferred term in the language being used. Synonyms, related terms, and alpbreviates

B Term definition

rm in any
e included

Ch term entry may have many definitions, but there should bejust one definition for a te
en context. The definition is a textual description of the meaning of the term. Images may b
more clearly describe what is intended.

r terms to
ich this term relates (other terms in the family of terms). For example, do not define electrdnic health
ord alone. To accurately define this concept, it;is\necessary to understand the “family” to which it
ongs. The electronic health record family of terms could include health record, healthcalre record,
dical record, and personal health record. The,“term family” should be defined as a group rather than
ividually, as the understanding and consistent definition of the whole significantly improves the
derstanding and utility of the individualmembers of the family.

Establish difference between existing concepts.

For example, what is the difference between terminological system and code system or cla
system? The logical-difference is that a code system is not necessarily human readable,
system does nothave to contain terms, while a classification is a terminological syste
additional characteristics for specific purposes in healthcare. These additional diffe]

ssification
i.e. a code
m but has
rentiating

elements should be included and clear in the definition.

The definition shall define the concept, while the Usage Comment should give examples, anfd describe
in mere‘detail what is meant. Definitions shall not include long rambling examples or inclusions.
Inelusion of examples and comments will make harmonization more difficult

Not include the term orits cynnnym/c orabbreviations or other forms (nmln instead of v

erb) in the

f)

©lI

definition

Use dictionary style. Phrases such as “Word means” or “This describes a situation” in which
definition development can begin with full sentences or explanations, but these additional words
shall be edited out of your final definition.

Use correct grammar. For example, write the definition to match the part of speech. If the term is a

verb, the definition will probably begin with “to” while nouns are likely to begin with “a” or “the”.

Use simple language. For example, “use” rather than “utilize”. Also consider where there is a highly
complex definition used by a specialist area of the community, this should be given the context -
Formal (as in formal definition), while the simple, plain language version of the definition should be
the one used as the “core definition”, the one used across all contexts not declared.

SO 2014 - All rights reserved
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g) Be able to replace the term in context. Additional information shall be given only in the Usage
Comments as examples or notes to the entry. For example,

1) The definition of terminology might be: structured human-readable and machine-readable
representation of concepts and relationships,

2) The definition of mapping might be: The process of associating concepts from one terminology
to concepts in another terminology.

3) Canthe definition of terminology be used in the mapping definition and have meaning retained?

The proc
represent
machine-i

In this def
terminolo

h) Beas
the cq

4.4 Corn

This makqd
called sp¢g
standard

Context d
not applid
example g
technical

Categorie
enough to
from the t

In the SKN

4.5 Sou

Thisis arg
Standard.
of these, I

eadable representation of concepts and relationships.

oy meets the requirement of being able to appropriately replace the term in d\séntence.

ncept system.

text description

cialization context. This is a free text field that is required*to differentiate between multi
[category) definitions of a single term.

able throughout all areas of health informaticst.€Context should be described clearly and
hould be provided to ensure intelligibility to-all readers, recognising that not all readers
br specialists in the area concerned.

support such classification. It is the(intention that a classification be developed using cont
erm and definition harmonizatiényprocess and the extending data captured in the SKMT.

1T tool, the word context means context description. Indication of context is optional.

rce

ference to the original source of the definition, which might or might not be in an Internatio

ut the origihal source of the definition where it is known. Source should be provided wh

Pss of associating concepts from one structured human-readable and machine-readaple
btion of concepts and relationships to concepts in another structured human-readable’gnd

inition, the replacement of the word terminology works well and therefore, this'definitior of

ingle phrase specifying the concept, and if possible, reflecting the position of the concept in

s the situation or organization to which this definition oftlie term applies clear. This is also

ple

escription should only be included if this definitionof the term is for a specific purpose gnd

an
ire

b to represent context are needed. The-data collection of glossary content is not yet brgad

ent

nal

This does notdnean just the document in which the definition is used, as there might be mgny

Pre

ever possible, though'previously published standards might not always indicate the original source gnd

in this cag
use of a dd

e, rathenthan indicate an incorrect source, it should be left alone. It should be noted that

the glossalry of'a given standards development organization.

he

finitient within a published standard shall always be indicated. As a minimum, this will linK to

For example, a term might have been defined and that term/definition is used in four different published
standards of different standards development organizations.

Document A — the original document using this definition, i.e. where this definition was “created” or

first publi

shed. This document might or might not be a standard.

Standard B — references Document A for the definition

Standard C — references Standard B for the definition. This is not correct. The reference should be to
Document A but the nature of standards development and the lack of historic consistency in referencing
can make this difficult. It is not suggested that effort should be made to correct past errors, rather that
health informatics glossaries move forward using improved procedures.

© ISO 2014 - All rights reserved
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Standard D — a new document - should reference Document A as the source of the definition.

There is a difference between the source of the definition and the document in which the definition is
used.

In the example above, Standard B, Standard C, and Standard D all use the term/definition but none are
the source of that definition.

The source should be represented using Harvard reference style or ISO style if the document is an ISO
standard.

4.& Usage comment

Depcription of how this term is used, including examples and notes. This is free text, can be blank, and
cap include comments from more than one standards development organization.

4.7 Image

Thiis is an optional PDF format image which enhances or explains more fully the definition or examples
of the term in use.

4.8 Document/s in which the term/definition is used

Allterms and definitions should be related to at least one doctiment. If an organization is notfrecording
stgndards and products in the SKMT, a single document called “organization glossary” should be
crgated to which all terms used in the glossaries of that'erganization can be referenced. Thig supports
the creation of an extract glossary for that organization.

4.9 Category
Indicates the status of the definition. These'status categories have been adopted from ISO 11179-4:2013.

P { Pending - current work occurringon the definition - it is not final. This status is established by the
publishing or developing organization.

C { Candidate - definition appears in a published standard or product but has not yet been hgrmonized
across all member organizations of the Joint Initiative Council. This status is establisijed by the
publishing organization. If they have published the product, they may put that definition forward as
a candidate “standard” definition.

S 4 Standard - definition has been harmonized and confirmed as the agreed international standard

definition inthis context. Standard status is to be established by agreement of the members of the
Joint Initiative Council - SKMT Governance Committee.

R 1 Retired - definition has been replaced by a confirmed/harmonized term or is no longgr used. A
retired status may be used by the following:

— the publishing organization (if they are the only organization using this definition in this context
to indicate that they no longer actively use the definition;

— the SKMT Governance Committee where a term is retired as part of the term/definition
harmonization process. The intention is the same, which is to indicate that this definition is no
longer the communally agreed definition in this context.

Every term shall have a category. When entered into the system, users may only indicate that a definition
is a candidate or a pending term. The glossary administrator is responsible for recording that a term is
to be considered a standard or has been retired.

© ISO 2014 - All rights reserved 7
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The term “category” has been used as different health informatics bodies use these terms differently and
there was a desire to differentiate between the intent in a shared glossary in particular, and glossaries
in general, rather than in standards documents.

4.10 Version

Number indicating the sequence of the version of the definition. The highest number is the most recent.
This number is automatically generated by the SKMT glossary but can be optional in other systems used
to collect and represent this data.

4.11 Version Date

The date ipon which the version of the definition changed. This data is updated automatically in the
SKMT glogsary but can be optional in other systems used to collect and represent this data’

4.12 Ratjionale for change

Where the category, content, or structure of the definition and its associatéd“metadata, includjng
commentg, are changed, the reason for the change must be documented. This supports improyed
understarding of the logic behind any change and reduces later circular arguments for change.
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Collaboration on glossary development processes and content

A.f—Generat principies

Al
to
ac

.1 Open access: The shared health informatics glossary tool (SKMT) is designed to)give e
the whole health informatics community and beyond, thus promoting standards‘dwarene

Th tool maintains metadata of

products - usually documents, and

terms used in documents/products.

Al
mg

ea
tha

.2 Document publisher control of content: Access for and editing of content by d
mbers of each SDO, jurisdictions, or organizations who €ontrol their own material is dete
'h SDO. Thus, a designated person of the publishing organization has control of all content
t organization.

Expmple of process used in ISO/CEN: In ISO 215"and CEN 251, terms are defined within
dofuments, hence, it is essential that both thesdocument and its assigned terms are entere
togl. This supports harmonization of concepts in subject domains. In other cases, terms c:
separately defined by SDOs, jurisdictions, ©r organizations. In this case, they are usually ass|
a sjngle glossary document controlled bjzthat organization. Therefore, in all cases, terms are
th¢ documents (including glossary .documents) or products which use or define them. No te
owner, but do have users who are defined through the relationship of the term to the document

in the tool.

Where a term being defin€d-is of significance to another standards organization, such as g
relpting to information—exchange, are of significance to HL7, or where definitions associ
teriminology are likelg~t0 be of interest to IHTSDO input from those organizations should be
the balloting and pGblication processes of the originating organization.

ess, and raising the image of the standards community. Registration for reading\s-open to all.

ASy access
5s, ease of

lesignated
'mined by
relating to

standards
d into the
in also be
ociated to
related to
rm has an

products

efinitions
ated with
sought in

A.1.3 Termtharmonization: Terms should have a single definition, where practical. Where more

than one définition is required, the context in which the specific definition applies shall be in
ordler to~clarify intended use. The principle that term definitions be harmonized and improy

dicated in
ed can be
ts are not

su ported by the glossary functlonahty The relatlonshlps between deﬁnltlons and documer
C C C Ol @

lefinitions

over t1me movmg towards con51stency and clarity. Termmology harmomzatlon detailed in ISO 860:2007
provides details on harmonization of terms within terminological systems. This Technical Specification
is consistent with this approach but does not include terminology relationships but does include the
requirements across standards development organizations.

A.2 Best practice and user support

The shared glossary content needs to be continuously kept up-to-date to well serve both the needs of
the SDOs and consumers.

Example of process used in ISO 215: Working groups should be responsible for delegating persons to
enter and update content including all documents in development once accepted as a new work item.
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This needs to be monitored at the time of balloting so that balloting cannot take place unless the item
and relevant definitions are recorded in the tool. The organizations will be automatically asked to
review editing access permission every six months.

To support users, the tool provides the following:

— auser guide for general users and a separate guide for developers, those who have access to update
content;

— access to rapid user support available from the home screen and there is an FAQ section;

— web-Based training sessions can be requested, as well as personal demonstrations at relevant SPO
meetings.

A3 SKI[:IT governance committee
I

The Joint Initiative Council of Health Informatics Standards Organizations (JIC) has established a procgss
to govern|the harmonization and ongoing improvement of the SKMT. This includesthe comprehensjve
functionalities of the tool, as well as the need to harmonize terms and definitions. There is often
more than one definition for a term, and some definitions are poorly structured. A sub-group (SKMT
Governanfe Committee - SGC) reporting to the JIC and with ISO 215, WG3, (Sémantic Content) advising
them, wouyld be responsible for administering SKMT functionality and tefm harmonization.

A.3.1 Objective

The objective of the SGC is to support ongoing improvement ‘6fthe SKMT as an accessible knowledge
resource about health informatics standards and products, puiblished and in development, and also the
content of the Glossary of the SKMT and member organizations of the JIC in their engagement with the
SKMT and term harmonization processes.

A.3.2 Teérms of reference

The SGC reports to the JIC every six months aild receives advisory terminological support from ISO WG3
- Semantic Content. The SGC will

— mainfain and communicate the SG€ operational principles,
— provigle oversight to SKMT content management processes,

— identify and prioritize cliahges required to processes and tooling to improve the quality of content
in the Glossary and theZability to support governance processes,

— reviey and maingain product and term/definition entry and maintenance guidelines,

— receiye term-harmonization proposals from members of the JIC community and determine hpw
these|will be processed by the member organizations to achieve agreed harmonization (throygh
term géneration, retirement, and/or context declaration) and identification of preferred definition/s
in context.

A.3.3 Membership

The SGC should be a small group of people, in order to support ease of operation. Where possible,
representatives should have some understanding of term/definition best practice. Individuals can
represent more than one group in order to keep the group as small as practical.

Representative areas are the groups who need to be represented in the SGC.

— arepresentative of each member of the JIC. This member will act as a liaison with their organization
in orderto supportrepresentation of their information in the tooland term harmonization processes;
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arepresentative of national bodies or other organizations which are contributing to the SKMT (such

as WHO);
arepresentative of the SKMT administrative group;

a representative of ISO WG2 to provide liaison and advisory support.

The chair of the group is to be elected by the members.

One individual can represent more than one of the representative groups.

A.B.4 SGC operational principles

My
to
fon

More than one definition of the same term is possible, provided that the context thatmerits
in definition is clearly defined in that term’s metadata.

Historically, several definitions of the same term have been tolerated and havebeen repo
tool. Some definitions of the same term are very similar; others are more or less adequat|
cases, poor term definitions need to be retired.

Respect for and use of the term entry guidelines.

Harmonization process does not consider the origin of a definition, rather the quality of the
and whether it is fit for purpose.

Usage of definitions. Where an SDO has used a definition (i.e. that definition is publishe
in their document/tools), that organization will be asked to contribute to harmonizatid
definition processes) to either agree on a single preferred definition or to assert context 1
their specific environment.

There are four categories of term definitions that are described in the Technical Specific
for the purposes of the SGC, they are interpreted as:

pending - prior to publication of the term and standards document containing this n
candidate - published but waiting for SGC review;

preferred (standard)«-endorsed by the SGC either as it is the only definition and i
structured or it is,a'definition which has completed harmonization and were require
harmonization;

retired by the-SGC - the definition is still present in the glossary but only when requ
link to deenimhents in which this definition is used is maintained to support document
a laterdime.

ch of thé.SGC activity can be achieved virtually. The aim, also to accommodate the current
cystematically review batches of terms in collaboration with the different organizations r¢
term'introduction.

variation

"ted in the

e. In these

definition

d or used
n (agreed
elevant to

ation, but

bW term;

correctly
d ballot of

bsted. The
review at

backlog, is
bsponsible

A.4 Process for usage

Each organization is responsible for establishing their own process for inclusion of material and handling
of harmonization requests for the glossary.

Each organization should determine the person or people responsible for maintaining the glossary
entries within their organization. Access is granted to read all entries, but to update only those
entries from your organization. The exception to this is the Administrator who, due to the need for
harmonization across organizations, is able to update any definitions in the system, though this does not
include deletion nor the removal of the link to relevant documents.
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Figure 2 indicates the process for creating or updating the terms and definitions sections of documents
or products or organizational glossaries.

New Document / Re;lewﬁf existing
product ocument or
product
L L
P ST poron
redevant farms d:;nns Ints
from SHMT umen
|
L 4
-
ore thap on
definitign? Yos
Mo
. Develop
Definition Select, Develop or Only one i A
pets nged? ~*  Find definition dafintion ° “a”“'?'."?"""“"
ratieqale
Yes
T [fchde rationale in
document ballot or
Use Defipition | Yas standardisation
proCess
2 3 Seak active inpy
or ralevant 1o Y BE— tohall_n_t rasuit.on
cther SDOVs definitions from|
other SD0O/s
Mo
¥
Dispose : 2
Comments Ea
L r
Administrator retires and Motify SKMT
a updates definitions i administrator of
L according to harmonisation [~ harmonlsation
rasult results

Figure 2 — Process for glossary creation and update

Each organization must determine how it will handle
— the requests for harmonization prepared by other SDOs,
— the requirement to update the shared glossary (SKMT) (preferably before publication),

— therequirement to check the shared glossary for definitions BEFORE new definitions are developed,
and

— agreement on definitions for terms where there is a single definition and context.
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Template for harmonization proposals in balloted documents

This template provides guidance on how to prepare a term harmonization proposal within a balloted

IS(

In the Terms and Definitions section of your document, you should add the following words.i
ow the heading and required ISO texti.e. “For the purposes of this document, the follewing ferms and

be
de

NOTE Where there are terms used in this Technical Specification that are not defined in this A

are

I'CZ15 document. The shaded sections are included 1n the ballot butare removed prior to

initions apply.”

considered to be generic to the English language and not specific to this Technical Specification.

ublishing.
mediately

nnex, they
Additional

deflinitions and terms can be found at the international health informatics Standapds Knowledge Mpnagement

To

1 and Glossary website www.skmtglossary.org.

i) | term with one definition only or proposal for creation

syhonym/s

definition of this term
Note: Examples, notes, etc. should be separate fromt the definition in this section. Thig example
of a definition is where there is only one definjtion and you are using it or there was nfo existing
definition and you are creating it.
Context: If this definition applies only in aspecific context, indicate that context - This can be blank.
Source: the reference to the documentfrom which this definition originated (not necessarily an ISO
standard)

ii)| term with multiple definitions

syhonyms

or field of knowledge

Note: In healthinformatics, computable vocabularies, including terms concept identifies
referred to.as terminologies.

Source:the reference to the document from which this definition originated (not necessa
standard)

Preferred definitien:a sum or a stock of words employed by a language, group, individual, work,

s, etc. are

rily an ISO

Context: If this definition applies only in a specific context, indicate that context - This can be blank.

Rationale for the choice of this as the preferred definition: Explain why this is the
which suits your case. This cannot be blank if there was more than one definition.

Other definitions

This is a list of other definitions you are not recommending - They will be “retired”.

iii) term with multiple definitions and context declaration

synonyms

©lI

definition

Preferred definition: a sum or a stock of words employed by a language, group, individual, work,

or field of knowledge
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