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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procg¢dures used to develop this document and those intended for its further maintenance\
described|in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed-for {
different fypes of ISO documents should be noted. This document was drafted in accordance with {
editorial fules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention|is drawn to the possibility that some of the elements of this document may)be the subject
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Many libraries, museums and archives are digitizing their collections to provide them for the public

through the network. In addition, there are many services on the network that supply simi

lar digital

resources to the public. These digital collections are invaluable sources for cultural activities. But the
digital resources provided by these collections may have some restriction for the usage. Intellectual

rights and terms of use concerning the provided resource have to be respected.

Most dlgltal collections present such rlghts 1nformat10n somewhere in their services. In many cases,

formation. Thls document prov1des a guldelme to present rlghts 1nformat10n in an easily
wdy. It will ease the work involved in seeking proper rights information and promote usags
collections.

Thlis document is intended to provide guidelines for digital collection service(developers
systems that can effectively present rights information to the end-users. Digital collection
(e.g. libraries, museums, etc.) can refer to this document when they commissSion their service

Thiis document does not provide the guidelines for the entire design ofayservice system. Refi
seqrch page or browsing page, for example, does not mean that they‘ape recommended. Only

concerning the presentation of rights information are the recommendations of this document.

opresent rights

hccessible
of digital

to design
providers
systems.

brences to
the parts
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Information and documentation — Description and
presentation of rights information

j : 3 ; : s - e ns to end-
users. Digital collection, in this document, is mainly focused on digital collections in libragiesymuseums,
arg¢hives or other organizations that offer similar resources to their patrons.

Thlis document deals with the human-readable aspects of the rights presentation.(Technicfl aspects
of [the storage and management of rights expression information, such a$,)metadata|schemas,
intferoperability of machine-readable expressions and user interfaces are out of sc¢ope of this dlocument.

2 | Normative references

re are no normative references in this document.

Terms and definitions
the purposes of this document, the following terms<and definitions apply.
and [EC maintain terminological databases for<use in standardization at the following addiresses:

—| ISO Online browsing platform: available athttps://www.iso.org/obp

—| IEC Electropedia: available at http://www.electropedia.org/

collection formed by a collection process on existing data and data sets where the collected|data is in

rights informiation
intlellectuahproperty rights and related access and/or usage rights information concerning rg¢sources

vite nagsa
sekvicepage

unit of information sent from a digital collection (3.1) to a user

Note 1 to entry: Usually, a service page is intended to be displayed on the screen at the same time, but it may
comprise larger amounts of information that cannot fit a display device.

3.5
underlying work
original resource from which the digital resource (3.2) is derived

Note 1 to entry: A digital resource may have more than one underlying work.

EXAMPLE1 When the digital resource is a digitized representation of a painting, the original painting is the
underlying work.

© IS0 2020 - All rights reserved 1
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EXAMPLE 2 When the digital resource is a digitized image of a book, both the book as the physical object and
the contents as the abstract work are the underlying works.

EXAMPLE 3  When the digital resource is a digital motion picture which presents a painting with some related
essays and some background music, the painting, the essays and the music are underlying works.

4 Rights information

4.1 General consideration

Rights infprmation to be presented includes the rights concerning the conditions of access to and /ar se
of the dig]tal resource. Copyright information under the appropriate jurisdiction, agreements between
stakeholdgrs and/or social customs is typically included.

Rights infprmation should clearly state what users are allowed to do with the provided reseurce. There
may be stitements regarding the underlying works if necessary. Rights information may/be included|on
the same page or may be a link to a separate information page.

4.2 Usd of community supported expression

The adoption of a widely used format to express rights information is highly recommended. Examples
of the mo§t common community-supported formats for digital collections are listed in Annex A.

4.3 Int¢rnational consideration

The legal|condition of the user depends on the jurisdiction?When presenting the rights informatipn,
particulay jurisdiction should not be assumed.

4.4 Rights information elements

The following elements may be presented as rights information:
a) Type pfthe rights

b) Inforgation to identify the rightssholder:

dentifier

e

— npme

bntact information

|
Q

— ofher details
c) Legallbasisifer the rights:

risdiction

—

— title of the applicable laws, rules, regulations and legal instruments
d) Dates concerning the right:

— copyright year

— other dates related to the effective term
e) Permissions or licenses:

— permissible actions

— prohibited actions

2 © IS0 2020 - All rights reserved
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— conditions for the actions above
— patterned license name and/or link to the license

EXAMPLE CC BY defined by Creative Commons (see A.2.1).

5 Categorization of service pages

5.1 Purpose of this categorization

Thiis categorization lists the types of service pages that might present rights information on't
link to the rights information on another page. This categorization is neither exhaustive-nor e

Top page

A fop page is a page presenting the title and general information about the digital collection.
it provides entries to other pages. A collection may have sub-collections:~In such cases,
collection may have a separate top page.

Search page

A dearch page enables queries to be made about resources in,a-digital collection.

Browsing page

A browsing page presents summary information about the digital resources and provides li
regource information pages or the resource presentation pages. This summary information m
title, name, thumbnail images, and snippets of information.

5.5 Resource information page

A yesource information page provides information about the digital resource and/or the y
wdrks. It may describe a single. resource or several resources. It provides link(s) to the
dojvnload page(s) or the resource presentation page(s).

5.6 Resource download page

A gesource download\page has the function of starting the download of the digital resource
when the digital fésource is not displayed, or when options are available for the download of
regource.

5.7 ReSource presentation page

A yesource presentation page provides the digital resource itself. When the digital resource i5

he page or
xclusive.

Generally,
each sub-

nks to the

ay include

nderlying
resource

It is used
the digital

an image

or a text, It 1s displayed To the user directly. A resource presentation page may present additional

information, such as the title of the resource.

5.8 Information page

An information page provides a variety of information to the users. It is also used to display help

messages to the users of the system.

5.9 Authentication page

An authentication page enables user authentication.

© IS0 2020 - All rights reserved
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5.10 Permission form page

A permission form page enables users to gain access rights to the digital resource.

6 Presentation of rights information in the service pages

6.1 General consideration

When the digital resources in the collection hold embedded right information in machine readable

form, pregemtation of TIghts IMformation T the Service pages snouid be SyncnronizZzed Wit the T1g
statements digitally embedded in the resource. Providers of digital collections should implem
mechanisms to synchronize the embedded rights information to the human-readable presentation.

6.2 Top page

When all the digital resources in the collection have identical rights information, the top page may hj
the rights|information on the page or may have the link to the rights information‘page.

6.3 Se]rch page

A search
queries.

age does not have rights information, but conditions on the/ights may be included in seat

6.4 Brgwsing page

A browsing page may offer rights information in its suthmary information of the resource, if st
inclusion [s suitable for resource browsing purposes. Theissummary information may provide the linK
the rights|information page, if applicable.

6.5 Regource information page

information page may includé the rights information or the link to the rights informat
page for epch digital resource.

6.6 Regource download page

A resource download page should provide the rights information or the link to the rights informat
page of the digital resouré¢e;When more than one digital resource is downloadable from that page a
the rights| information-differs for each resource, the rights information should be provided separat
for each digital resource. This includes the case that the provided resource has some options (such
choice of fesolutien for image data) and the rights information differs per options.

If users nded.to'access and use the digital resource and permission is required, the link to the permiss
form pagg Should be provided. If users need an account to download the resource, the service shoi

ts
ent

jve

ch

ch
to

on

on
nd

ely
as

on
h1d

lead to the authentication page.

6.7 Resource presentation page

A resource presentation page should present the rights information or the link to the rights information

page pertaining to the digital resource presented. When the page includes more than one digi
resource with different rights information, each digital resource should be separately presented.

tal

If users need to access and use the digital resource and permission is required, the link to the permission

form page should be provided.

4 © IS0 2020 - All rights reserved
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Rights information on a resource presentation page may be omitted if the previous page in the sense of
the user's operation already presents the rights information for the digital resource.

EXAMPLE When the user reaches the resource presentation page through the link on the resource
information page which presents the rights information, the rights information on the resource presentation

may be omitted. When the user reaches the resource presentation page directly from a search engine, the rights
information on the resource presentation page should not be omitted.

6.8 Rights information page

divided into

'he rights

information page may provide links or references to an external resource.

© IS0 2020 - All rights reserved 5
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Annex A
(informative)

Community supported expressions

A1 Ri

There are
of rights

informati
for rights
text repre

This anns
informati

NOTE

A.2 Exe

A21 (1
Creative (

https://cr

htsexpressions and human-readable presentations

many kinds of rights expression languages. It is necessary to use a machine-readable’fo
information to manage the substantial size of digital resources. Human-readablé rig
bn can be generated from these rights expressions. In addition, there are many vocabular
information including patterned licenses. Some of them are associated withuman-reada
sentation and/or their specific logos.

x lists examples of such expressions concerning (to some extent).human-readable rig
D1,

The following examples are not comprehensive.

mples

reative Commons
ommons provides patterned license for creatoxs.

pativecommons.org/

A.2.2 Ri

RightsSta
institutios

ightsstatements.org

fements.org provides a set of standardized rights statements mainly for cultural herita
1S.

https://ri

A23 O

GNU gene
licenses a

https://oq

rhtsstatements.org/

pensource.org

ral public licefise (GNU-GPL) is a widely used free software license. Several other patterr
e available-for software and related objects.

ensoukece:org/licenses

hts
ies
ble

nts

ge

ed

A24 T

rdditional Knowledge (TK) Labels

Traditional Knowledge (TK) Labels are tools for indigenous communities to express community-
specific restrictions regarding access and use.

https://localcontexts.org/tk-labels/

A.2.5 OEL Toolkit

OEL Toolkit is for the Australian education community. The toolkit generates description of rights
information for the applied resource.

http://www.oel.edu.au/

© IS0 2020 - All rights reserved
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