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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procg¢dures used to develop this document and those intended for its further maintenance.are
described in the [SO/IEC Directives, Part 1. In particular, the different approval criteria needed-fot the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial fules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention|is drawn to the possibility that some of the elements of this document may be the subject| of
patent rights. ISO shall not be held responsible for identifying any or all such patent-rights. Details| of
any patenit rights identified during the development of the document will be in the Introduction andfor
on the ISQ list of patent declarations received (see www.iso.org/patents).

Any tradd name used in this document is information given for the convénience of users and does ot
constitut¢ an endorsement.

For an egplanation of the voluntary nature of standards, the méaning of ISO specific terms and
expressiops related to conformity assessment, as well as information about ISO's adherence to the
World Tl;fle Organization (WTO) principles in the Technical Barriers to Trade (TBT), see www.iso.o1tg/
iso/forewiord.html.

This document was prepared by Technical Committee }SO/TC 228, Tourism and related services.

Any feedHack or questions on this document should be directed to the user’s national standards body. A
complete isting of these bodies can be found at weiww.iso.org/members.html.
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Introduction

Tourism is one of the fastest growing economic sectors in the world and a key driver of socio-economic
progress. However, since the pandemic of COVID-19 started, caused by the SARS-CoV-2 coronavirus, the
tourism sector has been seriously affected. According to UNWTO (2021), due to COVID-19, the world
witnessed an unprecedented 73 % drop in international tourism recorded in 2020, a loss of 1,1 billon
international tourists and a loss of US$ 1,3 trillion in export revenues from tourism. Furthermore, 100
to 120 million jobs are currently effectively at risk.

W

thsuchanimnortantimnactonthe economyv countries have secenthe necedtaoidentifuvandi
o P 2 P = + 7 o v H— o " &t

mgq

copsume tourism services. In this regard, national, regional, public and private protocolswith
approaches and scopes have been developed against COVID-19 worldwide, and .it seem§
an(d necessary to harmonize the measures to reduce the risk of contagion of SARS-CoV-2 i
prptocol, which provides a framework to the countries with the agreed minimiin requirer
regommendations to consider during the time the risk of contagion exists.

Th

the tourism industry and is complementary to the existing national(protocols. These mea
coptribute to the recovery of the tourism sector and restore the confidence of travellers.

plement

asures that reduce the spread of the pandemic and recover tourism confidence to trayel and to
| different

relevant

n a single
hents and

is document specifies basic requirements and guidelines to preventhe spread of coromavirus in
sures will
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Tourism and related services — Requirements and
guidelines to reduce the spread of Covid-19 in the tourism
industry

1

Th
Sp
pr

NG
Th

Scaone
)
is document establishes requirements and recommendations for tourist organizations.to-p

bvide safer tourist services and products to tourists and residents.

TE This document does not address after-work practices of employees.

accommodation

adventure tourism and ecotourism
beaches

catering services

golf services

medical and wellness spas
mice tourism

museums and heritage sites
natural protected areas (NPAs)
night leisure

scuba diving

ski areas

theme and leisure parks

entertainment centres.

tourist transport

Fead of coronavirus SARS-CoV-2 in order to protect their employees’ health from COVID-

is document applies to the whole tourism value chain, including the follgwing 20 subsectoq]

NOTE This includes water parks, animal parks (zoos, aquariums, wildlife refuges) 4

revent the
19 and to

4

nd family

tourist guides

tourist visits

tourist information offices
travel agencies

unique public spaces

yacht harbours and nautical activities
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Each tourist organization is expected to conform only to those measures that apply to the services that
it offers, including the core requirements established in Clause 4, the relevant applicable subclause in
Clause 5 and the relevant applicable ancillary services and facilities in Clause 6.

NOTE

The term tourist organization applies for all 20 subsectors.

2 Normative references

There are not normative references in this document.

3 Terms and definitions

For the pyrposes of this document, the following terms and definitions apply.

ISO and I[EC maintain terminological databases for use in standardization at the following’addresses

— ISOO0
— IECE

31
continge

Inline browsing platform: available at https://www.iso.org/obp

ectropedia: available at http://www.electropedia.org/

hcy plan

set of megdsures and actions for responding to the COVID-19 pandemic

3.2
COVID-19

infectiouq disease caused by coronavirus SARS-CoV-2, whaose most common symptoms are fever, d
cough and tiredness

3.3
customel
user
tourist
visitor
guest

person who uses the different facilities'and services provided by a tourist organization

3.4
risk

possibility of a person becoming infected with coronavirus SARS-CoV-2

3.5
risk man

pgement

coordinatled activities to direct and control an organization with regard to risk

[SOURCE:
3.6

1S031000:2018, 3.2]

safe capacity
maximum capacity at a facility (e.g. restaurant) or service (e.g. tour, activity) that allows people to keep
a safe distance, reducing the risk of contagion by the emission of aerosols and droplets

Note 1 to entry: The applicable legal framework can determine the safe capacity. The tourist organization can
also determine the safe capacity without exceeding the maximum specified by the legal framework, or when the
legal framework does not determine it.

© ISO 2021 - All rights reserved
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3.7
safe conditions
situation in which the measures to minimize the risk of contagion of COVID-19 are observed

EXAMPLE Keeping a safe distance, using a face mask, performing disinfection tasks.

3.8

safety distance

measure to reduce the risk of transmission of the coronavirus SARS-CoV-2, minimizing exposure by
keeping a minimum separation between two people

Nofte 1 to entry: The World Health Organization (WHO) has established the minimum safety distancg as 1 m at
the time of publication of this document. Most governments have established a safety distance-6f befween 1 m
anfl 2 m.

Nofe 2 to entry: Countries with no specific regulations on safety distance can follow the WHO!Srecomnjendations.
3.9
SARS-CoV-2

virtus that causes COVID-19 illness

3.10
toprist organization
prpvider offering tourism services and products

EXJAMPLE Company, contractor, destination management @rganization, foundation, self-employed person,
goyernment body.

4| COVID-19 risk management requirements
4.1 General

4.1.1 General requirements

The tourist organization shall commit to risk management and the systematic implementation of
measures to minimize risk. The\tourist organization shall:

a)| setup arisk management group (4.2);
b)| perform arisk assessment on SARS-CoV-2 infection;

c)| draw up a plan of health and safety measures (contingency plan), based on the findings ¢f the risk
assessment, to reduce the risk of SARS-CoV-2 infection.

4.1.2 (Legal requirements

The‘tourist organization shall:

a) identify the legal requirements applicable to the services offered in the context of SARS-CoV-2
(e.g. use of face mask by staff, visitors or both);

b) determine how these requirements apply to the services offered;
c) ensure that these applicable legal requirements are taken into account when offering its services.

NOTE Data protection regulation is relevant when collecting and sharing information provided by the
tourist (e.g. visitors’ health information such as temperature).

© IS0 2021 - All rights reserved 3
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4.2 COVID-19 risk management group

The risk management group, which shall include employees’ representatives, shall be responsible for
defining strategies and decision-making to minimize the risk of contagion of SARS-CoV-2.

In small tourist organizations this risk management group can be an individual (e.g. owner, manager)
responsible for the definition and implementation of health and safety measures according to the risk
assessment. This person shall in any case consider employees’ advice.

Furthermore, the COVID-19 risk management group shall do the following:

a)

b)

<)

Establish mechanisms for gathering information to make the best decisions (e.g. consult authoritits,
employees, specialists) and to coordinate the group [among its members and with authorities,
exterhal service providers, occupational risk prevention (ORP) responsible persons].

Ensufe that the risk assessment is performed, considering the identifications ahalysis and
evaluption of the activities or facilities where the virus is more likely to be spread, as well|as
consiflering the different transmission modes (aerosols, drops and contact), thezoharacteristics of
the vénue (e.g. indoors, outdoors) and the services provided.

The rjsk of contagion increases when one or several of the following factors’take place:

(=

ne safety distance is not respected;

— the space is enclosed, with no ventilation or poor ventilatiof;
— the time of exposure is long (>15 min);

— the humidity percentage is under 40 %;

— nlo face mask is used (either by the personnel, visitors or both).

Design a contingency plan (4.3) according to-the risk assessment results, with health and safgty
measlires for both visitors and personnel,

Given the evolving nature of the disease; the COVID-19 risk management group shall refer to ngw
research results and additional necessary measures that will possibly be defined or published in the

future, in¢luding those the competent.authorities will possibly impose.

4.3 Contingency plan

The contingency plan shalkinclude at least the following:

a)

b)

The Health and safety measures to be implemented in order to reduce the spread of SARS-CoV-2
and tp protect.both visitors and personnel, considering also the needs of people with any type
of digability (see recommendations given in Annex B) as well as vulnerable employees. These
measpires Shall be part of a comprehensive approach which considers, for example, the use of face
maskk and other protective barriers, the redesign of services, the reduction of capacity in encloged
Spac C "1’31’\!’] h"gIDnD P]DQY\IV\‘T Q'I’\{'] !']IC‘Y\FDPflnY\ ’Jl‘fl‘llflﬂc QpDI‘IFIP'J]]‘I f]"\D 11SOo I'\F FQPD YY\’JCL’C f ee
addltlonal information in Annex A) as well as the provision of hand sanitizer in places with hlgher
risk of infection shall be determined in accordance with the risk assessment results.

The assignment of responsibilities to implement those measures and monitor their compliance, as
well as the allocation of material resources (e.g. face masks, physical barriers, shields or screens,
hand sanitiser), considering any possible restriction and service limitations. If a lack of material
resources is detected, the risk management group shall analyse the situation and take alternative
effective action.

A protocol in the event that an employee or user shows symptoms compatible with COVID-19 during
the service (e.g. guided tour) or inside the tourist facilities (e.g. at a campsite). This protocol shall
follow the advice of the competent authorities, if applicable.

© ISO 2021 - All rights reserved
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The contingency plan shall be monitored to assess whether it is effective and modified if necessary.

4.4 General measures for the tourist organization

The tourist organization shall do the following:

a)

b)

d)

f)

g)

h)

j)

4,

4.1

Plan tasks and work processes to guarantee the safety distance. Safety distance shall be respected
in all activities and therefore the tourist organization shall control occupancy levels when
necessary. If this is not possible, other health and safety measures shall be ensured (e.g. use of
physical barriers or face masks).

b.1_ “General requirements

Establish rules for the use of facilities and common spaces (e.g. in lifts, dining rooms, 10|bbies and
common areas, canteens, dressing rooms, permanent and/or temporary toilets); if émployees work
in shifts, these should be planned whenever possible so that the same employees-are alwjays in the
same shift groups.

Provide health and safety guidelines with comprehensive, clear and legible<information|on health
and safety measures to apply in the workplace, before, during and aftetwork. Posters caln support
these guidelines.

Facilitate hand washing with soap and water or, if this is not possible, the use of hand sanjtiser, and
provide adequate face masks for its use according to the risk assessment results.

NOTE Additional information on how to wash hands can be\foeund at: https://www.who.int/gpsc/5may/
How To_HandWash_Poster.pdf?ua=1

Train the staff in the correct use and maintenance’of the protective equipment they yse. These
training activities shall be registered.

Encourage staff and external services providers to conform to the contingency plan and ensure
that they respect the safety measures.

Determine the protocol for dealing*with visitors who do not conform to the health gnd safety
measures.

Have available the contact details of healthcare centres (public and private, when applicaple).

Promote contactless payment (e.g. cards, mobiles), avoiding, as far as possible, the use of cash.
Cards should only be touched by the user.

Use electronic and-online channels to provide information (website, social media, electropic signs).
If leaflets, writfen information or maps are provided, these shall be provided in a safe whay and for
individual use,)There shall be a non-manual bagged waste bin.

Staff

Staff shall know their specific responsibilities within the contingency plan, shall respect the health and
safety measures defined in the contingency plan and shall:

a)

b)

Respect safety distance and avoid physical contact, including shaking hands, whenever possible.
Cleaning and disinfection staff should not work in areas while visitors or other staff are in,
except when due to the operation of the service this is not possible (e.g. continuous cleaning and
disinfection in a theme and leisure park, table cleaning and disinfection at a restaurant while
customers are sitting).

Wash their hands thoroughly after sneezing, blowing their nose or coughing, or touching potentially
contaminated surfaces (e.g. cash, menus). Throw away any personal hygiene waste, especially
tissues, as well as face masks (when applicable) in non-manual waste bins or containers. After
each cleaning and disinfection session, they shall safely dispose of the materials and protective

© IS0 2021 - All rights reserved 5
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equipment used and then wash their hands. Where possible, buckets with lids shall be provided for

dispo

sal and subsequent waste management.

c) Disinfect personal objects (e.g. glasses, mobile phones) throughout the day with soap and water
when feasible, and with a hand sanitiser when not available. Specific products applied with a cloth
or special disinfectant wipes can be used to disinfect electronic equipment.

d) Not share other employees' work equipment or devices, as a general rule. If certain equipment or
devices are shared, the tourist organization shall establish cleaning and disinfection guidelines
between uses.

e) Use appropriate face masks (see information in Annex A) and gloves. Gloves should only be used for
cleanjng and disinfection activities, or to treat or care for people infected.

NOTE Additional information on the use of gloves can be found at: https://www.who.int/epsc/5may/
Glove|Use Information_Leaflet.pdf

f) Remqve work clothes and store them in a bag at the end of the working dayCfenly for catering
serviges staff and cleaning and disinfection staff).

Work clothes should be washed (>60 °C) and/or disinfected with a suitable praeduct daily.

4.5.2 Staff areas

The use of dining rooms, rest rooms, dressing rooms and canteensAif.any) shall be regulated as folloys:

a) establish a safe capacity so as to maintain the safety distanc¢e, as well as hygiene conditions, during
their pse;

b) reinfgrce ventilation as well as cleaning and disinfection activities according to the use of these
areas

To ensurq this, the following measures can be taken:

— Increpsing the number of meal shifts, breaks or both, or alternating breaks so that as few people|as
possiple are in the area at the same time. This can involve the temporary adjustment of the length
or digtribution of breaks.

— Putting up signs reminding staff to wash their hands before and after pressing the buttons [on
vending and coffee machines,.if any.

— Not sharing kitchen utensils or tableware items.

— Installing lockers:

4.6 Infprmative‘measures

The touriptrorganization shall communicate to employees, external service providers and visitors the

health an—] sAafory soaacurac of tho contingoney nlan that thaoy chall follaowy Thic 1nforaation chanld be

ST Ty T e ot C o Ot COTICIT S Ty pProt oo et e y oot T oo vy T o T O HHo e T O O TTroater

presented in an accessible way for people with disabilities (see Annex B and ISO 219021).

The tourist organization shall communicate to visitors the service conditions, restrictions (e.g. services
not available) and measures established to reduce the risk of contagion when the tourist services and
products are commercialized [e.g. through mail, website, online travel agencies (OTA) platforms] for
their acceptance before booking confirmation. Specifically, the tourist organization shall inform visitors
that they shall abstain from entering the facility or using the service if they have symptoms compatible
with COVID-19 or if they have been in close contact with anyone with COVID-19 in the last 14 days.

The tourist organization shall communicate its policies regarding visitors who do not conform to the
health and safety measures in place.

1) Under

6

preparation. Stage at the time of publication: ISO/FDIS 21902.
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Providing information about the applicable measures through signposting can be helpful. This should
be in at least one foreign language, taking into account the country or countries of origin of the visitors.

4.7 Cleaning and disinfection requirements

The tourist organization shall adapt its cleaning and disinfection plan as follows:

a)

Increase the frequency of cleaning, wiping and disinfecting, especially in areas with greater contact
[surfaces, doorknobs, washbasins, taps, handles, lifts, reception desk or counter doors, room keys
or cards, telephones, remote controls, permanent and temporary toilet flushes, seats and covers,

Th

e tourist organization shall ensure the following:

protection barriers, shields or screens, dryers, ClocKing-in systems, gym machines, raill
service menus, minibars, hangers, hand sanitizers for common use, vending machines,
elements, point of sale (POS), kitchen appliances, lockers].

Clean paper, gel and soap dispensers periodically, depending on the level of use;
Disinfect work areas (e.g. reception counter) at the end of each shift, if applicable, and at1
Ventilate all common areas for users at least every day and as frequently as possible.

Use disinfectants and cleaning products in accordance with theCsuppliers’ safety instru
disinfectants used shall be proven to be effective and should be environmentally frieq]
possible, taking into account their use in natural spaces, sugch as beaches or natural proted

NOTE Where the tourist organization prepares the disinféctant solution, the following pro
be followed: chlorine concentration 1 g/, prepared withha 1:50 dilution of bleach concentrate
to 50 g/1. 70 % ethanol or 0,5 % hydrogen peroxide solutions are also effective over one minute
approved and proven alternative methods can also beused.

The collection of public area waste binstunder safe conditions so that the bags can be
sealed and transferred to the waste eollection point.

The inclusion, if applicable, of the\tourist organization’s own transport (e.g. vans, cars, m
or other vehicles) in the cleaning and disinfection plan. This plan shall cover the inte
vehicle (i.e. the facilities ofthigher contact), motorcycle top boxes and so on. Similarly, all
elements (e.g. isothermal*boxes and bags, backpacks, carts, helmets) shall be properly cl¢
disinfected. If the vehicleis used to transport tourists it shall be disinfected at the end of t}
and daily for multi{day services.

The disinfectiemof the dining room equipment for visitors after each use.

The disinfection of the user voice reception systems (e.g. headphones, whispers) and hea
are notrsingle-use at the end of the service and, in any case, before being used by another

A complete cleaning, disinfection and pumping of the temporary toilets at the beginning

hgs, room
unctional

past daily.

ctions. All
dly when
ted areas.

redure can
1 at 40 g/l
and other

closed or

torcycles
ior of the
transport
paned and
le service,

dsets that
person.

bf the day.

Daily cleanings and disinfections are registered.

4.8 Heating, ventilating and air conditioning (HVAC)

The tourist organization shall conform to the following:

a)
b)

Use natural ventilation and open windows, if possible and safe.

ich use.

For mechanical systems, increase the percentage of new air, using economizer modes of HVAC
operations and potentially as high as 100 %. Before increasing outdoor air percentage, verify

compatibility with HVAC system capabilities for both temperature and humidity control
compatibility with outdoor or indoor air quality considerations.
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c) Increase total airflow supply to occupied spaces, if possible.

d) Disable demand-control ventilation controls that reduce air supply based on temperature or
occupancy, if possible.

e) Improve central air filtration, when applicable:

— increasing air filtration as much as possible without significantly diminishing design airflow;

— inspecting filter housing and racks to ensure appropriate filter fit and check for ways to
minimize filter bypass.

f) Gener
air d
meas

g) Ensul
the b

sched
recon

h) Chec}

5 Sped
5.1 Acg

511 G

This sub
aparthote

Each accq
activity a

The touri

- MC(

ffusers and/or dampers and adjusting zone supply and exhaust flow rates to esbabl
irable pressure differentials. Have staff work in “clean” ventilation zones whenever possib

'e exhaust fans in restroom facilities are functional and operating at full-¢apacity wh
hilding is occupied. The HVAC system should be running at maximum outside airflow a
uled time, especially during the most crowded times, in accordance-with manufacturg
nmendations.

t the HVAC system periodically, especially the cleanliness of filters.and grilles.

ific requirements per tourist subsector
ommodation

eneral

lause applies to all recognized tourist_accommodation (e.g. rural cottages, apartmern
Is, hotels, hostels, campsites), hereafteraeferred to as the tourist organization.

mmodation sector or type shall. apply the general requirements that are applicable to
5 well as the specific requiremeritsydefined for its typology.

bt organization shall also refer to following subclauses if applicable:

itering services

— 5.6M

— 5.7 MJICE (meetingsyincentives, conferences and events) tourism
— 6.3 Gyms
— 6.4 SWwimmjng pools

— 6.5 Valétservice

dical and wellness-spas

ate clean-to-less-clean air movements by re-evaluating the positioning of supply and exhalllst

sh

its

— 6.6 Children’s play areas, sport activities and other recreational activities

— 6.7 Entertainment activities

— 6.8 Shopping areas

— 691Li

fts
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5.1.2 Reception area and check-in service

The following measures shall be implemented:

a)

b)

2021(E)

Establish the necessary mechanisms to ensure the safety distance at the reception. If this is not

possible, physical barriers which are easy to clean and disinfect should be installed.
Encourage pre-check-in or self-check-in to reduce the presence of visitors in the area.

Disinfect cards or keys, if used, at the end of the stay or after each use if these are left at r

eception.

Be

b)
Te

Ac|
ac
de

TH

b)

5.

Co
or

.1.3 Bedrooms

.1.4 Holiday parks and campsites

.1.5 Hostels

1.6 Hotels

drooms shall meet the following requirements:
There shall be a non-manual bagged waste bin in the bathroom.

Extra linen or pillows shall be provided in a way that prevents cross-contamination (e.g.

commodation units shall be ventilated, cleaned and disinfected between every chan
rordance with health and safety measures. In order to/ave sufficient time to do this, a
parture times of users can be adapted (e.g. leaving earlier; next party arriving later).

e following measures shall be implemented:
The hostel shall avoid directly handling users’ backpacks and other belongings.
In shared bedrooms or dormitories;
— inall cases, beds shall be arranged in rooms to respect the safety distance;

— users in shared ropms or dormitories shall be encouraged to make their own bed
touch the beds or(bunk beds of other users;

— the hostel shall-provide users with bagged or packaged bed linen, thus guaranteein
clean and avoiding prior contamination.

urtesysservice at arrival (e.g. beverage, food) should be provided in a safe way (e.g. individy
covered single service).

sealed).

ktiles (including rugs), decorative objects and amenities in the room should be reduced when possible.

geover in
rival and

s and not

b that it is

al plating

W

£c 1] 1 : 1111 I T c 1o
ICIT SLAIT LI dIISPUTIT gUCSLS TUgEsdgt, LT STIVILC SIIdIT DT PprovIUCTU I S41C COITUILIOILS.

Measures to avoid cross-contamination when storing luggage are recommended (e.g. sprays, wipes).

5.1.7 Common areas

5.1.7.1 General requirements

The tourist organization shall:

a)
b)

pay particular attention to the cleaning and disinfection of shared-use areas;

determine and make known the safe capacity of the different shared spaces;
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provide bins with non-manual activation (e.g. with a hinged 1lid) and bagged;

ensure safe use of vending machines (if available) encouraging the user to wash their hands or use
hand sanitiser before and after use;

replace consumables as needed (e.g. soap, paper towels).

5.1.7.2 Shared service areas: kitchen, dining area and laundry for users

The tourist orgamzatlon shall ensure the mlmmum safety dlstance is respected (e.g. by 1nsta111ng

Furthermjore:

5.1.8 Cleaning and disinfection requirements for accomrmodation

5.1.8.1 [Bedrooms

The following measures shall be implemented:

a)
b)

5.1.8.2 [Textile €léeaning and disinfection

The following mieasures shall be implemented:

a)

b)
‘)

d)

10

If a shared kitchen is available for customer use, the tourist organization shall ensure that utengils
(e.g. dishes) are stored to avoid cross-contamination and that the area is cleaned anddisinfected on
a regplar basis. Users should be provided with appropriate cleaning supplies inorder to self-clgan
their ptensils and the tourist organization should regularly check that self-cléaning is being carried
out.

Therg¢ shall be hand sanitiser in the dining area, and the dining area shall*be cleaned and disinfected
after pach use, before the next visitor.

Therg shall be hand sanitiser next to the laundry, visibly placed.

Bedr‘])oms shall be cleaned and disinfectedtin safe conditions.

Cleanling and disinfection shall include airing the room, replacing towels and bedlinen and collecting
wast¢ bins. This shall be done at least after each user’s departure and, additionally, considering the
frequencies established for the acécommodation category (if applicable). In the case of hostels, evary
threeldays of stay as a minimtm:

Cleanling and disinfection-staff shall not work in bedrooms without users leaving the room, excé¢pt
under exceptional cireuhistances. Information on this measure shall be provided in advance to the
users|

If 1: L1 1 P2 D2 EFPN-Y NP ew= I Lol 1o s 1 £l L RN Ldn
ap}:u\,auu,, CrearT armrt arSTTIITC CTC U T STrdTT O T Tartr OO T UTITy - OTIC T oIIe—ar Ta (O g TOUTIT) TTdaS p€en

cleaned and disinfected, in order to avoid cross-contamination.

Dirty or used textiles shall be collected, put in a laundry bag or bin and closed until laundered.

Shaking used textiles shall be avoided. In the case of linens, placing them on the room or bathroom
floor shall be avoided.

Staff shall wash their hands after handling used textiles.

Used textiles shall be washed at > 60 °C. If, due to the characteristics of the textile, this is not
possible, similar disinfecting procedures shall be used. If the laundry service is outsourced, the
service provider shall be informed of the minimum required temperature.
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5.2 Adventure tourism and ecotourism

5.2.1 General

Th

e tourist organization shall also refer to the following subclauses if applicable:
5.4 Catering services

5.14 Tourist transport

DN

2 Common toilet facilities ﬁnr‘]nr]lng nortable fnl]nfc\ r‘rnccnng rooms-andlaockers

2021(E)

5.
Th

5.

THhe user shall be informed dbout:

a)
b)

)

d)

(@)
o~

Swimming pools

\‘”\

6 Children’s play areas, sport activities and other recreational activities

oy

.7 Entertainment activities

6.8 Shopping areas

.2 Before the activity
e following measures shall be implemented:

The tourist organization shall establish the safe capacity (for enclosed spaces and gr
follow the health and safety measures defined.

The tourist organization shall coordinate with. other local adventure tourism and e
companies to avoid crowding, and with the cempetent authorities for an orderly and s
public spaces.

If the activity is carried out at external-facilities (e.g. in a public sports facility), protoc
prevention of SARS-Cov-2 infection shall be requested from the management organizat]
facility prior to the activity.

2.3 During the activity

how to collect and tise'the material and equipment so as to reduce the risk of contagion;

how to use facilities (e.g. dressing rooms, toilets) where appropriate;

bups) and

fotourism
hfe use of

Is for the
ion of the

the need_to-respect at all times organization staff instructions and all the health and safety

measures(notified for the safe development of the activity;

the'need to avoid sharing materials between users or between staff and users if they hav{
disinfected between uses (e.g. poles, wetsuits).

b not been

If the tourist organization provides private transport in its vehicles (e.g. 4 x 4, photographic safari), the
measures issued for transport shall be respected.

5.2.4 After the activity

The tourist organization shall ask the user to apply health and safety measures after the activity for the
prevention of SARS-Cov-2 infection by:

a)
b)

collecting the materials and equipment in safe conditions;

applying disinfectant to the materials and equipment used;

© IS0 2021 - All rights reserved
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c) not sharing or renting materials (e.g. ropes, helmets, textiles, poles, wetsuits) to other users or
having staff use them if they have not been disinfected between users.

5.3 Beaches

5.3.1 General

This subclause is applicable to beaches and bathing areas throughout the bathing period defined by the
tourist organization, either a public authority or a private company, and hereafter referred to as the
tourist organization

The tourist organization shall also refer to following subclauses if applicable:

— 5.4 Catering services

— 6.2 Cpmmon toilet facilities (including portable toilets), dressing rooms and locker$
— 6.6 Children’s play areas, sport activities and other recreational activities

— 6.7 Entertainment activities

— 6.8 Shopping areas

5.3.2 Safe capacity

The touript organization shall estimate the safe capacity for heaches, taking into account at least the
characterjstics of the beach (e.g. tides) and the use of the beach area (e.g. commercial activities|or
concessiohs). The safe capacity of the beach can be estimated by, for example, dividing the total surface
area of the beach by the determined safety distance. The safe capacity of the beach shall be estimated
not only according to the number of users (e.g. groupsyindividuals) and influx, but also according to the
type of acftivities or services on the beach available to beachgoers, and where these take place.

Users shall be informed about the safe capacitylef the beach and the measures established to ensure the
safe capagity is not exceeded (e.g. via posters,public address systems).

When the[safe capacity of the beach has been estimated, the tourist organization shall do the followipg:

—

a) Identjfy when and in whichscases it is necessary to implement access control to the beach,|in

accordance with the risk assessment results, and how it will be carried out.

b) Consider any inconveniences that will possibly arise from the type of beach access control (g.g.
bottl¢necks, crowding)and take the relevant measures to avoid them.

c) Determine, according to the risk assessment results, if there is a need to define a maximum number
of pegple pergroup, and act accordingly.

d) Determifie ‘how users are to be informed about when the safe capacity of the beach has been
reached.

e) Define and implement measures to ensure users observe the safe capacity and the measures to
apply. In this respect, it can be necessary to modify the beach safety and security plan in line with
the risk assessment results and to adapt it to the available resources (e.g. reassigning personnel,
use of drones).

In some cases, the spaces that users can occupy should be identified (e.g. markers, sunshades, signs)
and transit zones for users should be properly marked (e.g. water entrance and exit points, routes to be
used by concession holders from access points). It shall also be ensured that beachgoers on the seafront
keep their distance from users in the shore area.
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5.3.3 Access points

At access points, the tourist organization shall:

a) inform beachgoers about the health and safety measures to be followed;
b) inform beachgoers about the safe capacity of the beach;

c) inform beachgoers about service restrictions or limitations (if any);

d) ensure that safety distances are observed between flows of people entering and leaving the beach
e beach).

5.3.4 Security, lifesaving and first aid

Figst aid staff shall be provided with the same personal protective equipment (BPE) as Healthcare
pefrsonnel at risk of exposure.

Lifesaving and first aid equipment (e.g. binoculars, boards) and emergency,cdmmunications gquipment
(e.p. walkie-talkies, megaphones) shall be cleaned and disinfected after.each use and at the ¢nd of the
daly, and always whenever it changes hands between employees.

5.3.5 Accessibility

Whenever necessary, an advance information and booking system (e.g. through tourist information
offices, websites, social networks, reservation systems:with applications) shall be established for
pepple with disabilities. Safety equipment adapted for*people with disabilities shall follow the relevant
heplth and safety measures in regard to cleaning anfdisinfection between users. Training cpurses for
staff on the use of this safety equipment are recommended.

5.3.6 Showers and foot-washers

The decision on whether to open showérs and foot-washers shall be made in accordance with the risk
assessment results (e.g. avoiding crowds).

5.3.7 Commercial activities

5.3.7.1 General requirements

All activities shall be'carried out on the basis of ensuring safety distances.

5.3.7.2 Sunloungers and sunshades

The sunleusniger and sunshade areas shall be restricted (e.g. with cones, tape, signs), and conttol of how
they are/assigned shall be established so that they can be properly cleaned and disinfected pfter they
are ased.

Sunloungers and sunshades shall be distributed within the restricted area so that the safety distances
between users of this service can be guaranteed. Sunlounger materials that come into contact with
users should be made from a material that can be disinfected after each use and at the start of the day
or made of disposable materials. The user shall be encouraged to use towels (owned or provided by the
organization). Towels shall not be shared between users.

5.3.7.3 Sports and recreational activities
The following measures shall be implemented:

— Boats, pedal boats, kayaks and so on can be used individually or by a travelling party. They shall be
cleaned and disinfected after each rental or service and at the start of the day.

© IS0 2021 - All rights reserved 13
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— Any items loaned to users (e.g. life jackets) shall also be cleaned and disinfected after each use or at
the start of the day. They shall be allowed to dry before they are delivered to their users and should
be stored correctly to avoid any type of contamination.

5.4 Catering services

5.4.1 General requirements

This subclause applies to all types of catering services, such as restaurants, cafes, delivery services and

takeaways

The touri

bt organization shall do the following:

hand sanitiser available in places accessible to users and at least at the entrance tothe serv
(e.g. restaurant entrance, buffet area). Users shall be encouraged to disinfect/their har
P entering.

bct the safe capacity as established.

arly disinfect vending and gaming machines used by users, if any.

armrests and so on in contact with users shall be disinfected after each use.

(digitised menus, QR) or other systems such as blackboards, posters or disposable menus. If any
the alpove solutions cannot be chosen, the menu shall be'provided as a plasticised document and

a) Have
area
befor

b) Respq

c) Regu

d) Avoid
solut

e) Avoi
disin{

f) Store
cups,
areas

g) Ifthe

h) Venti

In additio

— 5.7 MJICE (meetings, incentives, conferences and events) tourism

— 5.14 Tourist transport

— 6.2 Commonntoilet facilities (including portable toilets), dressing rooms and lockers

ons that are easy to change or clean and disinfect betweenderVices. Table or chair surfac

the use of shared menus to reduce the risk of contagion, for example by using technolg

ected after each use.

auxiliary service elements (e.g. crockery, glassware, cutlery, table linen, bread baskets, cof
sugar packets) away from areas wher€ visitors and staff pass through, preferably in clos
All decorative elements should be removed from tables.

characteristics of the service allow it, avoid setting tables without protection.

ate closed spaces frequently:

5.10

6.5 Valet’service

, the tourist organizatien shall refer to the following subclauses if applicable:

ight leisure

ce
ds

the use of the same tablecloth or tablemat with different usérs, opting for materials and

es,

gy
of

be

fee
ed

— 6.6 Children’s play areas, sport activities and other recreational activities

— 6.8 Shopping areas

6.9 Li

fts

5.4.2 Kitchen

5.4.2.1 General requirements

Personnel working in the kitchen should keep the safety distance whenever possible and use the
protective equipment according to the risk assessment.

14
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5.4.2.2 Raw material reception

2021(E)

Specifically, there shall be a space (e.g. specific area, table, floor mark) reserved for the reception or
return of goods, preferably near the goods access door, physically or temporarily separated from the
rest of the areas. Delivery personnel, who shall conform to their own safety and hygiene protocol, shall
not go beyond this reception area.

Where appropriate:

a)

packaging shall be removed from the goods received;

b)
c)
TH

ar
th

5.5
Th

Be
th
lid

At
pr

5.5

5.4

T
d

containers that have been in contact with the outside shall be disinfected;

items that cannotbe disinfected, such as fresh produce, shall be moved from the supplier's
to the establishment's own container in the reception area.

e devices used (e.g. thermometers, pens) shall preferably always be used by the-same pers
e shared, they shall be disinfected after each use. After receiving and/or handling packages
e area shall be ventilated, cleaned and disinfected, and personnel shall wash their hands.

}.2.3  Kitchen work areas
e areas of different employees shall be separated.

fore starting each service, work surfaces shall be disinfeeted. There shall be soap dispensg
e sink. Paper towels shall be used for drying and disposed‘of in a bagged waste bin with a ng

the end of the day, work tools and equipment:shall be cleaned and disinfected with th
pducts.

1.3  Services

}.3.1 Home delivery

e relevant health and safety measures determined by the risk assessment results shall be m
ing order, preparation and\delivery. In particular:

The tourist organization shall have a space enabled to hand over the order to the delivery
bar, table). Deliverypersonnel are not permitted to enter the kitchen area.

For the delivexy’service, food shall be deposited in closed bags, preferably sealed, whic
cleaned and'disinfected internally and externally after each delivery.

Contact.between staff handing over orders and delivery personnel (e.g. showing the or
shall-be avoided. Once the order has been handed over to the delivery personnel in
designated for this purpose, staff handing over the order shall wash their hands.

container

bn. If they
or orders,

rs next to
n-manual

e suitable

aintained

staff (e.g.

h shall be

der form)
the area

d)

f)
g)

h)

©lI

A mechanism shall be set up to prevent delivery personnel gathering.
During delivery to the client, safety distance shall be maintained.

The delivery personnel shall properly sanitise their hands frequently.

Delivery personnel should not share lifts at delivery addresses. Personnel shall notify the user of

arrival.

If transport and delivery are carried out by external personnel (delivery platforms or similar),
in addition to the above the service provider shall be asked to provide a contingency plan for

COVID-19.

S0 2021 - All rights reserved
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Take-away food

The following measures shall be implemented:

a) Queuing shall be organized to avoid crowding and contact between incoming and outgoing visitors.
Safety distance shall be marked on the floor or in a similar way, and panels or signs explaining the
collection procedure shall be displayed (e.g. at the counter, at the kiosk area).

b) The tourist organization shall have a space enabled for collecting orders (e.g. table, counter) where
the exchange and payment can be made and safety distance is respected (e.g. using marks on the

away food area shall be disinfected frequently.
Laff shall properly sanitise their hands frequently.

ared digital device is used (e.g. tablets, kiosks), it shall be cleaned and disinfeetéd periodica
sanitiser dispensers should be available in these areas.

Bar service

tance between visitors and staff shall be respected; if this is mot™possible, other measur

floor
c) Take-
d) Thes
e) Ifash

Hand
5.4.3.3
Safety dig
(e.g. face

ask) shall be implemented depending on the risk.

A mechanfism shall exist to avoid crowding and to guarantee the safety distance.

Any prod

5.4.3.4
The follov

a) Waitsg
respe

b) Ifash
Hand

5.4.3.5
The follov

cts exhibited at the bar shall be adequately protected:

Table service
Ving measures shall be implemented:

rs shall take protective measures according to the risk (i.e. wear a face mask, disinfect han
ct safety distances).

ared digital device is used (e.g. tablet, kiosk), it shall be cleaned and disinfected periodica
sanitiser dispensers should be available in these areas.

Terrace service

/ing measures shallbe implemented:

a) The s

b) Itsh
be cld
terra

es

s,

afe capacity, ofithe terrace shall be defined and controlled. The layout of the furniture and

distr:I:)ution of people shall ensure the safety distance.

1 be ensured that users do not randomly make use of the chairs and tables so that these @
aned'and disinfected when one user leaves and another one arrives. Indicating the limit of t
rés{e.g. with ropes, tape, floor markings or other methods) can help to achieve this.

an
he

c) A system shall be established to manage users waiting in queues (if applicable).

d) Signs shall be put up to inform users about the hygiene and disinfection rules so that they are
aware of and respect these rules. This information shall clearly state that users cannot occupy a

table

5.4.3.6

until the staff have shown them to it.

Buffet service

Formulas such as the assisted buffet with protective screen, individual plating and/or covered single
servings (also with protective screen) shall be implemented.

16
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Based on its facilities, the tourist organization shall also consider a predefined route to avoid crowding
in certain areas.

Hand sanitiser shall be provided adjacent to the buffet service and users shall be encouraged to disinfect
their hands.

5.5 Golfservices

5.5.1 General requirements

Thiis subclause describes the measures to be taken in recreational golf, covering all facilities.of a regular
golf course, hereafter referred to as the tourist organization.

Safety distance shall be respected in all indoor and outdoor areas and physicalrgreetings shall be
avpided.

Infpddition, the tourist organization shall refer to the following subclauses if applicable:
—| 5.4 Catering services

—| 5.14 Tourist transport

—| 6.2 Common toilet facilities (including portable toilets), dressing rooms and lockers
—| 6.6 Children’s play areas, sport activities and other recfeational activities

—| 6.8 Shopping areas

—| 6.9 Lifts

5.5.2 Before play

Beffore starting to play, the following meastres shall be implemented:

a)| Ifbuggies or electric cars are used, they shall be disinfected after each use.
b)| Players shall be informed.that they shall go directly to the first tee, five minutes before tee time.

THe tourist organization should encourage players to arrive dressed for the game.

5.5.3 During play
During play, the)teurist organization shall ensure that:
a)| each player carries a spray to clean the balls, a brush to remove any dirt and a cloth to dry the balls;

b)| bunkers are repaired by the players without using rakes;

hola flaac ramain in nlaco and aro nat romauvad ortanchaod:
C
TIOTC T T CIIror T I proerceorrrer o TTO T CIrrov-coror—roorerreery

d) holes have a stopper that prevents balls from dropping to the bottom of the hole;
e) players pick up balls with caution, using preferably an accessory to pick up balls from the hole.

Ball washers, fountains, benches and so on should be available according to the risk assessment results.
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5.5.4 Facilities

5.5.4.1 Reception

The tourist organization shall establish measures to minimize the use of the reception area (e.g.
promoting online or telephone booking). The secretary's services shall be offered by telephone or
online.

5.5.4.2 Driving range

On the dr

a)

b) all elg

c) golf professionals shall be encouraged to follow health and safety measures during their work.

safety

5.5.4.3

Holes sha

5.5.4.4

Buggies a

5.6 Me

5.6.1 G

The touri

a)

18

appr

ving range:
 distance shall be guaranteed;

ments shall be regularly sanitised;

Putting green

1 be equipped with a system that prevents the ball from falling into-them.

Buggies and manual and electric carts

hd carts shall be disinfected before and after use.
lical and wellness spas

eneral

5t organization shall ensure that the follewing health and safety measures are in place:

sanitiser is available according\to’ the risk assessment results. It is recommended that
nnel are informed regarding the-appropriate alcohol (e.g. ethanol, isopropyl alcohol) and [its

priate storage.

A sysftem exists (e.g. distanc€ mrarkers, different access or egress routes) to avoid crowding and

ensu

A CO
well
indic

The
cont

e the safety distance’between visitors (e.g. reservation).

ID-19 declaratien.form is completed by the user prior to the treatment for contact tracing
s for detecting ahy symptoms compatible with COVID-19. If any symptoms of COVID-19 3
ted the uservill be prohibited from entering or staying in the facilities.

as
re

emperature of the user is taken, either on arrival or at the medical consultation, with a

tlesSthermometer.

5.1 Accommodation

5.4 Catering services

6.2 Common toilet facilities (including portable toilets), dressing rooms and lockers

6.4 Swimming pools

6.6 Children’s play areas, sport activities and other recreational activities

6.8 Shopping areas

6.9 Lifts
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5.6.2 Waiting areas, consultation areas

The waiting area safe capacity shall be defined and controlled, ensuring safety distance in all cases
(e.g. by means of an appointment system) or installing physical separation methods between users.

The consultation area shall be clean and disinfected at least daily. The facilities and equipment which
are in contact with the user shall be cleaned and disinfected after each use.

5.6.3 Treatments

5.6.3.1 General requirements

THe tourist organization shall identify if any treatment or service needs to be restricted’ baged on the
indlividual risk assessment, considering:

a)| the feasibility of carrying out disinfection or sterilization of materials;

b)| the additional infection prevention and control precautions required for'some aerosol-generating
procedures where an increased risk of infection has been identified;

c) | occupational health and safety measures.

The behaviour of COVID-19 in the water of both outdoor and indoor pool and thermal areas shall be
asgessed, where applicable.

5.6.3.2 Treatment areas

The facilities and equipment in the treatment roqms-which are in contact with the customar shall be
cldaned and disinfected after each use.

The customer shall use the protective equipment (e.g. masks, gowns, caps) as long as the seryice being
prpvided is compatible with the use of the(specific protective equipment.

In|the case of treatments where the'client is required to remove their mask and distancjng is not
possible, the therapist should be'‘wearing the appropriate PPE (i.e. face mask and eye protection)
actording to the risk assessment result.

When the service is finished,/the therapist shall dispose of the materials in designated conftainers in
actordance with established protocols.

5.6.3.3 Working protocols

The treatment room shall be prepared prior to entry by the customer and the bed or chair (if e;E)plicable)
to|be used(covered with disposable materials (paper, cellulose or plastic) or with washable cotton
falbrics. Where possible, use disposable materials.

Afterthe customer leaves the treatment room, the space and all the materials used shall be|sanitised

f lq . 4] balalial a | 4= 1
oltow 15 tIIT TSLAULISIICTU PTULULUILS.

A suitable and effective method of sterilization shall be used to sterilize utensils such as tweezers and
spare parts used for treatments.

5.6.3.4 Dryarea
The following measures shall be in place in dry areas:

— Allequipment (e.g. sofas, beds for relaxation) shall be washable and easy to disinfect, and equipment
shall be disinfected periodically.

— The use of a towel or a bathrobe shall be mandatory for customers when using any equipment (e.g.
chairs, loungers) to avoid physical contact between customers and the equipment.
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— Disposable items that have been in contact with the customer shall be placed in designated
containers.

— When textiles have been used, a wash cycle of > 60 °C shall be used.

5.6.3.5 Wetarea
The following measures shall be in place in wet areas:

— Thewetareashould be cleaned and disinfected daily. If pool areas are to be pressure-hosed, suitable

— No water dispensers; where possible, provide individual water bottles or single-use cups.
Poolside qeating shall be configured to allow the safety distance.

There shall be bagged bins for customers to deposit used towels, preferably non-manually’operated.
5.7 MICE (meetings, incentives, conferences and events) tourism

5.7.1 Gpneral

This subglause establishes the guidelines and recommendations te(be applied during conferences,
meetings, incentives, conventions, trade fairs and events (MICE dctivities). It applies to the design,
organizatjon and execution processes of the aforementioned events.and to the parties who are involved
in these activities: travel agencies, professional congress onganizers (PCOs), professional exhibitjon
organizerys (PEOs), destination management companies (DM(Cs), convention bureaux, conference halls,
trade fair[premises and trade fair organizers, among others.

The event organizer, hereafter referred to as the tougist organization, shall also refer to the following
subclausegs if applicable:

5.7.2 Artivity planning

The touript organization shall plan the activity so that it can be carried out under safe conditions for
staff, participants, exhibitors and service providers. The following aspects shall be considered:

a) Spacqs,safe capacities (e.g. considering the possibility of holding the event outdoors if possible).

b) Assembly requirements (e.g. considering temporary installations for health care or other services).
c) The services offered (e.g. provide face masks, hand sanitizers).
d) Choice of suppliers, taking into account whether they have implemented health and safety protocols.

e) Information measures, including those sanitary requirements for entering the country (e.g. tests
required, insurances and coverages, certificates).

f) Inclusion of commitments and responsibilities in contracts regarding fulfilment of the measures
established.
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If the health and safety measures cannot be observed, the event shall not be organized. This shall be
analysed within the risk assessment.

5.7.3 Preparing and holding the activity

5.7.3.1 General requirements

The tourist organization shall establish the necessary measures to coordinate activities by the different
parties involved in carrying out the activity in order to ensure compliance with health and safety
measures

In general terms, the tourist organization is responsible for defining the safe capacity, managirllg queues,
enpuring safety distances and compliance with the health and safety measures.

Acrording to the risk assessment results, tests (e.g. antigen test) can be carried @ut prior tolaccessing
the event venue.

5.7.3.2 Assembly and disassembly

Safety distance measures shall be observed in halls, pavilions and,other spaces in line| with the
safe capacity, limiting the number of stands whenever necessary or increasing the spaceq between
papsageways and areas where participants converge.

Orlce assembly has been completed, the entire area shall bethoroughly cleaned and disinfect¢d.
5.7.3.3 Access

5.7.3.3.1 Control of the flow of people at entrances and exits
The tourist organization shall:

—| redesign and adapt entrance and exitroutes to the venue and inform people of the defined pntrances
and exits;

—| manage information systems-and pedestrian and vehicle traffic operations outside the entrance
areas (e.g. indicating whieh'entrance should be used on passes before the event is held, information
systems, redistributiofi of public mobility and transport services so that passengers are dfopped off
at different access gates), taking peak hours into account;

—| revise the number of entrances to the venue in order to ensure control and management of health
and safety pfotocols.

5.7.3.3.2 .<{Control of access, registration, subscription and administration

Injordérsto properly manage incoming and outgoing flows of people to the event, the following general
medsures shall be implemented:

— Whenever possible, substitute manual methods for electronic methods (e.g. delivering passes
online, downloading passes to smartphones). Online registration shall be encouraged.

— Manage queues (e.g. floor markings or separation barriers) to ensure safety distances or require
wearing face masks at registration and accreditation counters and offices for dealing with, for
example, exhibitors, fitters or decorators if it is not possible to keep a safe distance.

— Provide participants (e.g. users, exhibitors, speakers) with relevant information beforehand,
explaining access conditions as well as health and safety protocols (including the right to admission
in the event of failing to comply with the established protocols).

— Provide hand sanitiser at entrances.
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— Enable a working area for registration, subscription or administration duties so that safety distance
between personnel can be guaranteed.

— Supervise compliance with the health and safety protocols.

5.7.3.3.3 Mechanisms for controlling capacities

Depending on the criteria taken into account when designing the activities, safe capacities shall be
established and ensured. More specifically, the following measures can be established:

— Implegmentatien Fstems—te—ecotht-and—control-thenumberoefuse e e o anaath at
entrajpces and exits (e.g. controlling the number of passes, invitations or both by participating
comppnies according to the available surface area and the number of event days).

— Identjfication of potential areas of crowding, increasing the width or size of passageways) paviligns
and ofther areas whenever needed and possible.

— Establishment of timetables to allow for thorough post-activity cleaning and_disinfection of the
area.

— Information on posters and signs or through personnel to help manage the-transit of people.

It is recommended that an exhibition layout is designed to help orderly distribution of transit and plan
how people will be distributed in the different areas.

5.7.3.4 [Audiovisual services

The touript organization shall liaise with the audiovisual setvice company to ensure suitable planning
of assemMly, testing and disassembly while the facility is,closed to the participants.

Technicallareas shall be cordoned off (e.g. control, cani€ra) to ensure the safety distance between evént
participants.

5.7.3.5 [Communications, speeches andprésentations

Audiovisyal material by speakers shall be delivered in advance and uploaded to a cloud drive or any
other online channel, in order toavoid speakers approaching the technical area. Safety distanges
between gpeakers and the rest of(the’participants at the event shall also be ensured.

If lectern$, computers and remete controls are used, they shall be cleaned and disinfected after egch
use.

If individfial foam coversfor microphones are used, these shall be changed after each speaker. In any
case, micjophones,shall be cleaned and disinfected after each speaker.

Whenever possible, the use of any shared devices shall be avoided, encouraging the use of apps
and smarjtphones for interactive voting. If this is not possible, voting devices shall be delivered|to

participants4n sealed bags and shall be cleaned and disinfected aftereachuse, |

5.7.3.6 Simultaneous translation equipment

If simultaneous translation services are required, they shall be carried out remotely, and participants
shall be provided with disposable headphones (or they shall be encouraged to use their own
headphones). Otherwise, if any equipment is to be loaned out for use, it shall be delivered to participants
in individual bags and shall be cleaned and disinfected afterwards.

If these services cannot be carried out remotely and have to be provided on-site, a translation booth
shall be provided for each interpreter and shall be disinfected at the end of the shift, and in any case at
the end of the service.
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5.7.3.7 Common areas (e.g. entrances areas, corridors)

The areas where activities are held shall be adapted to the safe capacities and to the health and safety
measures in accordance with risk assessment results. In addition:

— when ushering users, if applicable, the safety distance shall be kept;

— attendees shall be located to ensure the safety distances are respected.

5.7.3.8 Networking areas

THe areas where networking is carried out shall be adapted to the safe capacities and to thejealth and
safety measures established in accordance with risk assessment results. For example, larger fables and
copinters should be used, as well as screens that can be easily cleaned and disinfected; to ensure the
safety distance between participants.

5.7.3.9 Shuttle bus service

If $huttle buses are required to transport users, the transport companyshall implement the relevant
measures to prevent infection by coronavirus SARS-CoV-2 as established for tourist transporf (5.14).

5.8 Museums and heritage sites

5.8.1 General

The museum and heritage site, hereafter referred to as.the tourist organization, shall also refer to the
following subclauses if applicable:

—| 5.4 Catering services

—| 5.15 Tourist guides

—| 5.16 Tourist visits

—| 6.2 Common toilet facilities (including portable toilets), dressing rooms and lockers
—| 6.6 Children’s play areas;sport activities and other recreational activities

—| 6.8 Shopping areas

—| 6.9 Lifts

5.8.2 Welcoeming, information and communication
THhe following measures shall be observed:

a) | (Ihe safe capacity shall be communicated and controlled.

b) Information on the health and safety measures to be observed by visitors and specific access
conditions shall be provided.

c) Depending on the number of visitors and the size of the facility, access control systems shall be
considered (e.g. calculating the capacity with advance bookings, thermal cameras) as well as
distancing markers to avoid crowds.

d) Hand sanitiser shall be provided in the arrival.

5.8.3 Booking and ticket sales

Whenever possible, the tourist organization shall encourage online booking and ticket sales, or booking
by telephone, via apps or other channels to address the risks identified with the risk assessment,
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particularly in regard to the number of people on internal routes and at access points. The influx of
visitors should be considered and, where applicable, time slots shall be established.

5.8.4 Guided visits

For guided visits, the measures in 5.15.5 and 5.16 shall be considered, where applicable.
5.8.5 Facility requirements

5.8.5.1 [Exhibition-areas

Access topny areas that cannot be thoroughly cleaned shall be restricted.

The sugggsted route (if there are several possibilities) to reduce the amount of contact betWween people
(e.g. one-Wway route, separate entrance and exit) shall be indicated.

In regard|to shared equipment (e.g. touchscreens), necessary measures shall be established to ensyre
its use in safe conditions, for example:

— use of hand sanitizer (when it does not affect the exhibition) adjacent to technological devices or the
oppofrtunity to wash hands before touching shared equipment;

— the opportunity for users to access digital information through their technological devices.

5.8.5.2 [Seating area

The layouf planning of rest areas, audiovisual areas, workshaps and so on should take into consideration
the safety] distance between people (e.g. spacing them outjmarking positions or seats that are not to[be
occupied),

5.9 Nafural protected areas (NPAs)

5.9.1 Gpneral

This subg¢lause establishes the guidelines and recommendations to be applied by organizatigns
(hereaftef referred to as tourist ofganizations) who manage special protected areas (SPAs) included
in the Ngtura 2000 network, and areas protected under international instruments (in particular,
Biospherg Reserves and UNESCO Global Geoparks) to reduce the risk of infection by the SARS-CoV-2
virus thrqugh equipment, services and activities used by the public.

In additiop, the touristorganization shall refer to the following subclauses if applicable:
— 5.4 Catering s€ryices

— 5.14 Tougpist transport

L . id
P 5 15 olrict alidac
. e A A

— 6.2 Common toilet facilities (including portable toilets), dressing rooms and lockers
— 6.6 Children’s play areas, sport activities and other recreational activities
— 6.7 Entertainment activities

— 6.8 Shopping areas
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5.9.2 Capacity control and safety distance in regard to the use of public facilities and services

The safe capacity of the different facilities for public use (e.g. visitor centres, footpaths, viewpoints,
recreation areas, nature rooms, car parks, bird-watching observation points) in the NPA shall be
defined.

After determining the safe capacity of the facilities for public use:
a) These shall be clearly marked out in the arrival area in order to avoid crowds.

b) Time limits for remaining in visitor centres shall be established; when there are high numbers of
people, only one person per travelling party shall be allowed access.

c)| The car parks at visitor centres and recreation areas shall be adapted to the safe)cagacity and
facilities and informed accordingly.

d)|[ Peakhour monitoring shall be carried out at car parks and in recreation areas, and waste dontainers
shall be disinfected. Users shall be asked to take their rubbish home with’them.

e)| Monitoring shall be increased at viewpoints and the time visitorsispend there shall e limited
(when needed and applicable).

f)| The safety distance shall be observed on signed trails and in bathing areas (if any).

g)| When the NPA provides specific equipment (e.g. binoculars'and telephoto lenses for bird watching),
this shall be provided duly disinfected.

h)| Priority shall be given to activities where the safetydistance can be ensured.

i) | In climbing areas, via ferratas, meeting poiuts for canyoning and other places for adventure
tourism, coordination with the companies:who organize these activities shall be established to
avoid crowding.

j) | Any activities that are usually held-indoors should be held outdoors whenever posgible (e.g.
investigation, environmental education, volunteering). Groups can be divided up so thaf they can
change between indoor and outdoor activities in these areas in smaller groups.

5.9.3 Welcoming and receiving users

The following measures-shdll be observed at visitor information points and reception areas|at visitor
centres:

a)| Hand sanitisershall be provided.

b)| Informatipn points shall be relocated whenever possible (e.g. marquees) to the outside df the user
centre,thus increasing services outdoors and allowing control over the capacity of differgnt areas.

c) | Relevantinformation at these outdoor information points about the conditions for visiting the NPA
and its facilities (e.g. recommended footpaths) shall be provided (e.g. setting up a model gf the NPA,
showing the areas that are out of use).

5.9.4 Booking and ticket sales

Users shall be informed about the conditions of use that will possibly affect them (e.g. capacities for
vehicles on guided tours, new timetables, new routes). Websites or other online and social media
channels shall be used to provide this information.

For public use services that require advance booking (e.g. guided tours, environmental education
services, authorization for certain activities), the NPA shall provide information about the applicable
health and safety measures before booking (e.g. on the website, pdf documents, social media) and about
admission conditions depending on the type of group.
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5.9.5 Visiting NPAs

5.9.5.1

Guided tour services

Guided tour services shall conform to 5.15.

5.9.5.2

Self-guided tours

Self-guided tours shall conform to 5.16.4.3.

5.10 Niéht leisure

5.10.1 G

This subd
as tourist
lounges, d
that hosts

The touri
a) Thes
b) Hand

c) Propg

eneral requirements

lause is applicable to the following night-time recreational facilities (hereafter referred

oncert halls, summer terraces and temporary facilities, and any other type of establishmg
similar activities.

5t organization shall conform to the following measures:
hfe capacity of the premises shall be respected and controlled.
sanitiser shall be provided for users, (e.g. at entrances, cléakroom service, bars).

r ventilation shall be ensured to renew the air in acéordance with 4.8.

d) Non-manual bagged waste bins or containers shall besprovided.

The touri
admissior

st organization is responsible for preventinig access by any persons who do not meet {
or control conditions required for access to the establishment.

In additiop, the tourist organization shall referto the following subclauses if applicable:

— 5.4 (4
— 5.13.3

Itering services

b Performances and shows

— 6.2 Cx[mmon toilet facilities.(including portable toilets), dressing rooms and lockers

— 6.9 Liffts

5.10.2 B
The follov

a) Acces

px offices, access and admission
Ving measures shall be implemented:

s to'the establishment shall be gradual.

to

organisations): nightclubs, party halls, theatre cafes, restaurant performances, pubs, balrs,

PNt

he

b) Screens or physical barriers shall be fitted to ensure protection of the staff at box offices and access
points if safe distances cannot be guaranteed. These shall be easy to clean and disinfect.

c) Thee

ntrance and exit paths shall be differentiated using direction signs, whenever possible.

5.10.3 Bars and drinks-dispensing services

5.10.3.1

General requirements

The use of disposable beakers is recommended. If non-disposable glasses or crockery are used, they
shall be washed at > 60 °C.
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The positions clients or groups of clients are to occupy at the bar shall be established in order to avoid
crowds and to guarantee the safety distance.

Any products displayed on the bar counter shall be properly protected.

5.10.4 Booking and special celebrations

Night-time recreational establishments should promote activities that avoid crowds of people (e.g. use

of

5.

Th
be

He

Th
sh
md
sa

THe tourist organization shalkalso refer to the following subclause if applicable:

5.1

The tourist organization shall ensure that staff and customers are aware of any legal req
p. distancingrules, use of face masks) by posting public notices and briefing staff and customers and/

(e.
or
re

.11.1 General

11.2 General requirements

1=s il 4 | lola A3 ikl 1 ibad A
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11 Scuba diving

is subclause applies to any entity (individual or organization), includingany individual
half of such an entity, which offers one or more of the following services;

introductory diving activities;
snorkelling excursions;
provision of diving-related training and education;
organized and guided diving for qualified divers;
rental of diving equipment.
reafter, any such entity will be referred to as;the tourist organization.

is subclause primarily addresses additional specific diving-related issues. All points listed i
hll be applicable and shall be expanded to include activity-specific issues. (The impleme
asures such as glass or plexiglass(arriers at diving centre counters and the installatio
hitizer dispenser points is not reépeated in this clause.)

6.2 Common toilet facilities (including portable toilets), dressing rooms and lockers.

presentihg forms which can be acknowledged and signed by customers to confirm that
reivedthe relevant information.

THefollowing shall be included in public noti | briefines. f. both:

a)
b)

A

d)

e)

acting on

n Clause 4
ntation of
n of hand

lirements

they have

Customers should not enter the diving centre if they have symptoms related to COVID-19

Customers consent to the use of their personal data for contact-tracing purposes.

infection.

The limit to the number of people allowed in the diving centre at one time (based on distancing

requirements).

The requirement that everyone within the diving centre premises (indoors) shall wear a personal
protective mask. Wearing masks is of particular importance to the diving centre staff, who spend

more time in contact with customers.

The need for personal hygiene specified in 4.5.1.
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f) Information regarding any COVID-19 testing requirements and concessions to persons who have
been vaccinated against COVID-19 for taking part in activities. Regular COVID-19 testing shall be
encouraged.

g) Information regarding provisions made for reducing the amount of physical contact necessary,
such as:

— d

istance learning for the theoretical parts of courses;

— the option to fill out registration forms and other paperwork online;

— dligital invoicing and online payment options;

|
e}

h) Infor
this h

NOTE
dama

exhibit cardiac pathologies. At the time of the publication of this document, thefollowing recommendati

are:

— thatd

atleaqdt 30 days from the first negative test before applying for fit-to-dive clearance and eventually going b4

to div

— thatd

atleagt 30 days;

— that diivers who have had symptomatic COVID-19 should wait at least 30 days from the first negative te
h additional 30 days without symptoms (a total\of two months) before applying for fit-to-dive clearance
condulcted by a diving medicine specialist (who will decide on how extensive the test should be, depending

plusa
how s

i) Infor
vacci

NOTE

dose ¢f COVID-19 vaccine. Several factors (e.g. side effects after vaccination persisting for more than 48§

exten

5.11.3 E

The touri

with appriopriatesdisinfectants covering a broad spectrum of germs, including fungi, bacteria, spoi

and virus

Customert shall be advised on proper procedures (as per disinfectant manufacturers’ specifications)

btaining customers’ size information in advance so that rental equipment can be prepared
dvance.

as been asymptomatic.

Recent studies suggest that about half of asymptomatic COVID-19 cagriers can end up w
be to their lungs (“ground glass opacities”) while up to 20 % of those who only*had mild symptoms ¢

ivers who have tested positive for COVID-19 but have remained,egmpletely asymptomatic should w

ng;

ivers who have tested positive for COVID-19 but have reinained completely asymptomatic should w

brious the symptoms were).

mation regarding possible risk§ involved in diving within 2 weeks of having a COVID
hation.

The Divers Alert Network (DAN) recommends not diving for a minimum of seven days afte

1 this to 14 days.

Juipment considerations

5t organization shall provide suitable facilities for customers to disinfect private equipmsg

ES.

—

n

mation regarding the risks involved in diving after having had a COVID-19 infection - even if

ith
an
ns

ait
ck

ait

st,

on

ent
es

to

disinfect and rinse their equipment as soon as possible after use. Particular care shall be taken during

rinsing to

remove disinfectant from mouthpieces (regulators, inflators), masks and snorkels.

Rental equipment shall be disinfected similarly after each use, paying particular attention to demand
regulators, buoyancy compensators, snorkels and masks. Disinfecting shall be carried out as per
disinfectant manufacturers’ specifications. Often this will involve immersing equipment in disinfectant
for a specified time, after which equipment shall be rinsed in fresh water. Again, particular care shall
be taken during rinsing to remove disinfectant from mouthpieces (regulators, inflators), masks and

snorkels.
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The following also applies:

a)

b)

)
d)

When renting equipment, customers often test several items for size and fit (e.g. masks). These
items shall be disinfected between customers.

After disinfection, measures shall be taken to prevent contamination of equipment before it is used.
Staff shall follow hygiene procedures and wear the needed protective equipment.

Special care shall be taken to ensure that customers receive the same equipment on subsequent
dives (e.g. by transporting rental equipment in individual closed containers, marked with the

Du
aiy

pr

Al
wl

—-

.11.4 Compressors

customer’s name).

Customers shall be advised not to use saliva to prevent masks from fogging up. Alternhatives shall
be available (either for sale or complimentary).

e to the heat generated by gas compression in the compressor, the risk.of\infection from compressed
in a breathing gas cylinder is minimal. However, employees handling,cylinders shall follo hygiene
bcedures and wear protective masks and gloves to avoid contaminating valves and other equipment.

fohol-based disinfectants shall never be used near compressors or gas mixing facilities - pspecially
len dealing with oxygen or oxygen enriched gasses.

Thle compressor’s air intake shall be positioned so as not.to take in disinfectant vapours or aefrosols.

5.

11.5 Diving activity

The tourist organization shall ensure that hygienie procedures are followed while travelling tq and from

diy

In
to
W6

The following measures shallbereinforced:

a)

b)

e sites (according to the measures established for tourist transport in 5.14).

many regions, boats that are typically used for transporting divers are fast and relatively gmall. Due
the effect of wind, droplets can travel a longer distance. It is therefore advisable that all ppssengers
ar a protective mask or, if the trip,is short, a diving mask and regulator.

Where safety cannot be followed (e.g. when assisting a buddy to put on or take off diving equipment)
customers shall be@dvised to use a protective mask or a diving mask and regulator.

Pre-dive buddy-checks shall be carried out without touching other divers’ equipment| by doing
visual checKkswith self-demonstration and verbal confirmation.

Both inthe event of an out-of-breathing gas situation and when teaching out-of-breathing|gas skills,
an alternative gas source (not the primary regulator from which the donor is breathing) shall be
used-

d)

©lI

I toaching citiiatione occing + nriaaryy pagulatos (A o anabhaoca configiieo +ion ) ma be
e y
simulated, but no two divers should ever breathe from the same second stage during a dive or
during pre-dive checks.

In the water at the surface, unnecessary conversation should be avoided, diving masks should be
left on and regulators (or snorkels) should be used whenever possible. Lines, floats and buoys make
distancing easier at the surface, especially in currents or waves.
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5.12 SKki areas

5.12.1 General requirements

Ski and mountain resorts (hereafter referred to as the tourist organization) shall conform to the
following:

a) In outdoor services, appropriate measures to reduce crowds and ensure the safety distance shall
be implemented (e.g. marked safety distance, queue monitoring, schedule management).

b) In sepvicespr ovided—tmrernctosed sSpaces (c.g. catering; ahupb, equipment rertat dlCdb), a—safe
capadity shall be established and communicated.

c) Hand|sanitizer shall be available (e.g. in access points, places where users remove ski gloves).
In additiop, the tourist organization shall refer to the following subclauses if applicable;:
— 5.4 Catering services

— 5.14 Tourist transport

— 6.2 Cpmmon toilet facilities (including portable toilets), dressing rooms.and lockers
— 6.6 Children’s play areas, sport activities and other recreational activities

— 6.7 Entertainment activities

— 6.8 Shopping areas

— 6.9 Lifts

5.12.2 Agcess points and reception
The following measures shall be observed:
a) The tpurist organization shall encourage the sale and online booking of ski passes.

b) If the|safety distance at the ticket'desk cannot be maintained between staff and users, screens|or
other{physical barriers that aré.easy to clean and disinfect shall be installed.

c) Distahce markers shall belinstalled to avoid crowds at access points.

d) The use of signage or.digital indications shall be encouraged.

5.12.3 SKkiarea

The tourist organization shall assess whether it is necessary to establish specific health and saf¢ty
measures|in‘the ski area, considering that it is an outdoor space and the density of users.

5.12.4 Rental of equipment and materials
In rental spaces for equipment and materials, a safe capacity shall be determined and controlled while

ensuring the safety distance is respected. Depending on the space, it is recommended that a one-way
flow of users is implemented.
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5.12.5 SKki events and championships

When organizing sporting events and championships, the tourist organization shall follow closely the
recommendations made by federated bodies such as the International Ski Federation (FIS). Among
these recommendations, the tourist organization shall especially consider:

a) decreasing the number of users in waiting spaces;

b) staggering the start times of races to avoid overloading the ski lifts, catering services and common
areas.

5.12.6 Ski school
The ski school shall:
a)| determine the maximum number of users for each group;

b)| arrange meeting points for each activity, ensuring the established safety‘distance.

5.12.7 Kindergarten or snow garden
THhe following measures shall be established:

a)| A safe capacity shall be defined according to the space of-the premises and the staff available, and
this shall be observed.

b)| There shall be hand sanitiser to disinfect hands when entering.

c)| Users shall be provided with a tab (or similarsystem) in which the contact details of the|users are
registered, in order to be able to contact them in case of epidemiological outbreak.

5.13 Theme and leisure parks

5.13.1 General requirements

Theme and leisure parks (hefeafter referred to as the tourist organization) shall conform to the
following:

a)| The tourist organization shall define its total safe capacity in order to ensure the safety distance,
always taking into-account the results of the risk assessment and type of park.

b)| Control shallbegkept over the number of users by monitoring incoming and outgoing users.

c) | Hand disirifection points shall be fitted for users in places identified in the risk assessmé¢nt (e.g. at
the entrance to each ride, at embarking and disembarking points).

THe tourist organization shall also refer to the following subclauses if applicable:

— 5.1 Accommodation

— 5.4 Catering services

— 5.14 Tourist transport

— 6.2 Common toilet facilities (including portable toilets), dressing rooms and lockers
— 6.4 Swimming pools

— 6.6 Children’s play areas, sport activities and other recreational activities

— 6.7 Entertainment activities
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6.9 Lifts

5.13.2 User access and reception area

The following measures shall be implemented:

a)
b)

<)

5.13.3 Performances and shows

The tourist organization shall encourage online entrance ticket bookings and sales.

If the safety distance cannot be maintained at entrance ticket sales booths, screens or other
physical barriers that are easy to clean and disinfect should be fitted.

In order to avoid crowds at entrances, distance markers shall be fitted.

Performahces and shows shall be designed and planned so that the safe capacity cancbe controlled
and the gafety distance respected, avoiding physical interaction with users (e.g. during photocalls,
processiops, characters), unless face masks are used. Safety distance between performers should |be

respected based on the risk assessment.

When entering the performance or shows areas, safety distance shall be réspected in queues, seating

areas and|during egress.
All items fised for these performances and shows shall be properly disinfected.

In additiop, the tourist organization shall conform to the followig measures:

a)
b)

5.13.4 Rjdes and entertainment facilities

Rides and entertainment facilities shall conform to the following measures:

a)

b)

c)

The spfety distance between the spectators and the performers shall be ensured.

If perfformances take place on stage, the same measures are applicable to determine the maximym
number of performers on the stage (ensuring thesafety distance between them). Access to specific
dressjing rooms and rest areas reserved for_the performers shall be provided, large enough|to
ensuife the safety distance.

Costymes shall be cleaned and disinfected after each use.
The spund equipment and microphones shall be cleaned and disinfected after each performance

Assernbly and disassembly of the stage backdrops, lighting and sound equipment shall be carried
out while there are no visitors in the dedicated premises and using the relevant face masks|in
accordance with the risikassessment.

The tourist organization shall define the safe capacity of the different rides and entertainmg¢nt
facilitiésiin order to ensure the safety distance and communicate it to the users.

Hand sanitiser shall be provided for users at access points, exit points or both, whenever this is
required according to the risk analysis.

User flows shall be monitored to ensure crowds are not formed and to prevent groups of people
passing each other. Management and control protocols should be established for queues at entrance
gates and access to rides (e.g. embarking, disembarking points, queuing points), and to control
capacities, so that safety distance between users is respected.

The tourist organization shall establish an internal control method to ensure the safety distance is kept
at entertainment services (e.g. blocking or removing seats, fitting plastic covers, use of vinyl screens,
employing ushers) in accordance with the type of function.

Safety distances shall be observed at indoor shows.

32

© ISO 2021 - All rights reserved


https://standardsiso.com/api/?name=427669459b0580a2622f9ee4a5d07ed6

ISO/PAS 5643:

5.14 Tourist transport

5.14.1 General
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This subclause applies to tourist trains, coach travel companies (CTCs), rent-a-car, cableway transport
(e.g. cable cars, ski lifts) and tourist water transport (hereafter referred to as the tourist organization),
regardless of the services these organizations provide (e.g. shuttle or transfer services, city tours, trips,
long routes, circuits). Cruise ships are excluded.

The tourist organization shall also refer to the following subclauses if applicable:

5

5.4 Catering services
6.2 Common toilet facilities (including portable toilets), dressing rooms and lockers
6.6 Children’s play areas, sport activities and other recreational activities

6.9 Lifts

.14.2 Booking

The tourist organization shall do the following:

9]}

control the safe capacity. Advance bookings shall allew“Scheduled access to transport
brackets).

through the usual communication channels (e g website, social media, ticket sale offices)
the vehicles (e.g. using signage).

.14.3 Terminals and offices

nen applicable, the tourist organization shall:

placing line dividers, placing markers on the floor);

mark clearly those areas where users can circulate (or sit in the case of waiting areas) i

provide hand-sanitiser;

provide nen-manual bagged bins for disposing of any waste.

Encourage online ticket sales and advance booking whenever possible in order to avoid cf

Inform passengers about the health and safety’measures to prevent contagion by SA

define, communicate and control the safe capacity (e.g. by means of door access contj

maintain the safety.distance and avoid the crossing of users to the greatest extent possib

owds and
(e.g. time

\RS-Cov-2
ind inside

ol, shifts,

h order to
le;

11 do the

and other

5.14.4 ‘Requirements for vehicles

When/users from travelling parties share a transport vehicle, the tourist organization sh

following:

a) Define, inform and control the safe capacity.

b) Define the distribution of passengers inside the vehicle (e.g. passenger distribution in an alternating
zig-zag), respecting, when possible, safety distance between passengers and the driver
staff (e.g. tourist guides). If the safety distance is not respected, additional health and safety
measures shall be implemented according to the risk assessment results.

c) Establish a system to avoid crowds when getting on and off or into and out of the vehicle.

d) Request any passenger who gets off or out of the transport and back (e.g. organized

trip with

intermediate stops) to always sit in the same seat afterwards. Therefore, seat identification or
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numbers shall be visible. If there is a folding seat next to the driver, this shall not be used. Also,
sitting in the first row of seats should not be permitted (as these are passing points and are close to
the driver) unless there is a shield between the driver and the rest of the vehicle. There should be a
physical barrier (e.g. screen, shield) between the driver and the passengers.

e) Request passengers to disinfect their hands before and after entering the vehicle. Hand sanitiser

shall

be made available.

f) Supervise and control conformity to health and safety measures (through the driver or other
member of staff).

g) If he

disinfected.

h) Keep

(e.g. through opening or sliding a window, hatches or skylights). In any case, vehicles shall

regul

Since facg masks need to be removed for eating, eating should not be allowed unless proper ventilati
is ensuredl.

5.14.5 Rpnt-a-car

If the sern

In the cas
thereis a

5.15 Toyrist guides

5.15.1 G

This subdlause is applicable to individuat-teurist guides and tourist guides organizations (hereaf
referred o as the tourist organization).

In additiop, the tourist organization shall refer to the following subclauses if applicable:
— 5.14 Tourist transport
— 5.16 Tourist visits

— 6.2 Cpmmon toiletfacilities (including portable toilets), dressing rooms and lockers

5.15.2 Diesign efthe visit or activities

The tour

hdphones are provided, ensure they are of the disposable kind or have been prope

windows open (if possible) in order to guarantee the natural air renewal insidethe vehi

hrly ventilated whenever possible.

e of vehicles with a driver, sitting in the row behind the driver should not be permitted unlg
shield between the driver and those seats.

eneral

st-organization shall design (or redesign) their guided tours and related activities

rly

cle
be

vice provided is a vehicle without a driver, the vehiclesshall be cleaned, disinfected and
ventilated after each use.

LSS

fer

—e

n
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ACCOrdanCewWrItIT TITE TISK dSSESSIITITt T esults 1T tIc CUVID =T COIEX(; COIISTUCT II1g:

a) routes to avoid groups crossing according to the number of users and the facilities where the
services are provided;

b) avoiding areas likely to be crowded, as well as work areas and small enclosed spaces with poor
ventilation;

c) protective equipment used;

d) the possibility of maintaining the safety distance.
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5.15.3 Coordination of the tourist guide with other tourist service providers

The tourist organization should select providers that have previously implemented health and safety
measures to reduce the risk of contagion. If applicable, the tourist organization shall request that its
most common service providers (e.g. travel agencies and tour operators, accommodation, restaurants,
coaches, museums, monuments, user centres) provide their implemented protocols for the prevention
of COVID-109.

If applicable, the tourist organization shall coordinate with suppliers (i.e. travel agencies or tour
operators, accommodation, transport) in order to avoid crowding when groups arrive to the sites to

for aszoain]

P
Vl:}t.’ TOT \,AuAAAHAC.

a)| sending the list of user documentation in advance;
b)| handing out room keys inside the vehicle;
c) | staggered entrances to the tourist site or provider;

d)| setting up appointments.

5.15.4 Information and communication

When a guided tour has been booked in advanced, the tourist)organization shall send the user a
dofcument that explains the applicable health and safety measures, preferably in the userf's mother
tongue or in English. This document should be as graphic and#llustrated as possible.

5.15.5 Guided tours
The tourist organization shall do the following:
a)| Recall the health and safety measures inplace and urge compliance with them.

b)| Inform the group of how the visit will be carried out, the route and the rules and/of possible
restrictions applied by the various providers (e.g. museums, monuments, natural areds). If face
masks are required, it is recommended that masks which can facilitate communication with users
who have impaired hearing are used.

c) | Respect the planned schedule as much as possible to avoid incidents. Improvisations affgcting the
development and itinerary of the visit shall be avoided.

d)| Protect the microphone with a disposable material and/or disinfect it properly after us¢. Sanitize
hands before-and after using it.

Radio guides;FEM transmission systems or similar methods should be used during the guided tours in
orfler to enSure that the users can properly hear the guide’s voice while maintaining the safety distance.

5.16 Tourist visits

5.16.1 General

This subclause applies to guided and self-guided visits and related activities offered by tourist
organizations in their own facilities, such as museums and other cultural sites, monuments, wine
cellars and natural areas.

The tourist organization shall also refer to the following subclauses if applicable:
— 5.15 Tourist guides
— 6.2 Common toilet facilities (including portable toilets), dressing rooms and lockers

— 6.6 Children’s play areas, sport activities and other recreational activities
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— 6.9 Lifts

5.16.2 Design of tourist visits and related activities

The tourist organization shall follow the measures included in 5.15.2.

5.16.3 Welcome at the site

If disposable items cannot be provided, any equipment used by visitors shall be properly cleaned and
disinfected after each use. The use of visitors’ own devices shall be encouraged (e.g. smartphone apps).

Additione]lly:

— Hand
scree

— Depe
syste

— Ifent

or shown on arrival. The use of electronic entrance tickets, code readers-Or both is recommende

— The 4
socia

5.164 V

5.16.4.1

Indoor sp
ventilated

The layoy
safety dis

Screens o other shared equipment tovenhance the user experience (e.g. information screens, tablg

queue m3
used in s3

— disinf
— useo

— possi

5.16.4.2

sanitiser shall be provided (e.g. in the arrival service area, adjacent to technological devices
hs that require the interaction of the user).

hding on the influx of public and the available spaces, the need to establish-access cont
ms and fit visible safety distance markers should be considered in order to-ptrevent crowds

rance tickets areissued to visitors, employees shall avoid touching thefickets when handed oy

purist organization shall provide information through online‘resources (e.g. website, ap
media).

sits

Exhibition areas

(see 4.8).

t of rest areas, audio-visual areas,workshops or other closed areas should guarantee f
tance (e.g. spacing people out, marking positions or seats that are not to be occupied).

nagers, 3D glasses) that €an be operated according to the risk assessment results shall
fe conditions, considering:

ection;
Fhand sanitizet or possibility of washing hands;

bility of thewisitor accessing digital information through his or her technological device.

Guided tours

or

rol

aces on the visit shall be marked out, kept free from any obstacles, signposted and d{ily

he

ts,
be

Requiren

5.16.4.3
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Self-guided visits

If there are several possible routes to take on self-guided visits, defining a route to avoid crowds or
groups passing each other is recommended, considering the risk assessment results.

The interpretation resources (e.g. panels, posters) should be located in places where safety distances
between users can be kept.
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