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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further mainten
dé¢scribed in the ISO/IEC Directives, Part 1. In particular, the different approval criterianeédg
different types of ISO documents should be noted. This document was drafted in accordance]
edlitorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).
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Introduction

This document is a response to the COVID-19 pandemic and the increased risk this disease presents to
the health, safety and well-being of people in all settings, including those working at home or in mobile

settings, and workers and other interested parties in physical workplaces.

Governments, regulators and other professional bodies across the world have published guidance on
working safely during the COVID-19 pandemic. This document provides a single generic set of guidelines

that complements this information and supports the principles that:

— reaspnable measures to manage the risks arising from COVID-19 are, or will be, implementéd
protect the health and safety of workers and other relevant interested parties;

— worlters should not be required to work unless these measures have been implemented.

This guidlance includes practical recommendations to organizations and workers on.How to mana
these risks and is suitable for organizations resuming operations, those that haye been operation|
throughqut the pandemic, and those that are starting operations.

The guidance is generic and applicable to organizations regardless of the natyre of business, servi
provision, size or complexity. It recognizes that many smaller organizations do not have dedicats
departments for functions such as occupational health and safety (OH&S), facilities management
human r¢sources. More detailed information for specific functions isavailable from professional bodi
and a widle range of national and international standards.

By implementing the guidance in this document, the organization will be able to:

a) takeleffective action to protect workers and other relevant interested parties from the risks relate
to CQVID-19;

b) demg¢nstrate that it is addressing risks related to-COVID-19 using a systematic approach;
c) putip place a framework to enable effectiveand timely adaptation to the changing situation.

Organizdtions using ISO 45001 can use~this document to inform their OH&S management syste
by relatihg the relevant clauses to the: Plan-Do-Check-Act (PDCA) cycle, as outlined below. Taking

systems ppproach facilitates the coordination of resources and efforts that is so important in managing

COVID-19.
— Plan| Plan what needs to be)done for the organization to work safely (see Clauses 4 to 8).
— Do: Do what the organization has planned to do (see Clauses 9 to 12).

— Chedk: See how.well it is working (see Clause 13).

— Act: Fix probléms and look for ways to make what the organization is doing even more effective (s
Clause 14),
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This dodument is not intended to be 2 cing]p cfpp-hy-cfpp set of recommendations. It prnvidpc

a

framework in which the PDCA cycle outlined above should be repeated, with all parts active at all times,
to enable ongoing continual improvement and to ensure the organization responds to changes during

the different phases of the pandemic.
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Occupational health and safety management — General
guidelines for safe working during the COVID-19 pandemic

1

Scope

p3

a)
b)
‘)
d]

a
1

T
pI

Wi

3

IS

This document gives guidelines for organizations on how to manage the risks arising from CO

This document is applicable to organizations of all sizes and sectors, including those that

This document also provides guidance relating to the protection’of workers of all types (e.g
e;ployed by the organization, workers of external providers, contractors, self-employed ing

For the purposes 6fthis document, the following terms and definitions apply.

otect work-related health, safety and well-being.

have been operating throughout the pandemic;
are resuming or planning to resume operations following full or partial Clesure;
are re-occupying workplaces that have been fully or partially closed;

are new and planning to operate for the first time.

ency workers, older workers, workers with a disability and first responders), and other
terested parties (e.g. visitors to a workplace, including:tmembers of the public).

his document is not intended to provide guidance’ on how to implement specific infectio
otocols in clinical, healthcare and other settings:

DTE Applicable legislation and guidance is\provided by government, regulators and health auth
prkers in these settings or in related roles.

Normative references

here are no normative references in this document.

Terms and definitions

0 and [EC maintain terminological databases for use in standardization at the following add

[SO Online browsing platform: available at https://www.iso.org/obp

IEC'Electropedia: available at http://www.electropedia.org/

ID-19 to

workers
lividuals,
relevant

n control

prities for

Fesses:

3

a

organization
person or group of people that has its own functions with responsibilities, authorities and relationships
to achieve its objectives

Note 1 to entry: The concept of organization includes, but is not limited to sole-trader, company, corporation,
firm, enterprise, authority, partnership, association, charity or institution, or part or combination thereof,
whether incorporated or not, public or private.

[SOURCE: ISO 45001:2018, 3.1, modified — The word “association” has been deleted from Note 1 to
entry and Note 2 to entry has been removed.]
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3.2
worker
person performing work or work-related activities that are under the control of the organization (3.1)

Note 1 to entry: Persons perform work or work-related activities under various arrangements, paid or unpaid,
such as regularly or temporarily, intermittently or seasonally, casually or on a part-time basis.

Note 2 to entry: Workers include top management, managerial and non-managerial persons.

Note 3 to entry: The work or work-related activities performed under the control of the organization may be
performed hy workers emplayed hy the organization, workers of external providers, contractors, individuals,
agency wprkers, and by other persons to the extent the organization shares control over their work or work-
related adtivities, according to the context of the organization.

[SOURCE}; ISO 45001:2018, 3.3]

3.3

workplTe
place undler the control of the organization (3.1) where a person needs to be or to gofor work purposgs

Note 1 tolentry: The organization’s responsibilities for the workplace depend on the~degree of control over the
workplaceg.

Note 2 tolentry: Workplaces can include the worker’s (3.2) own home, other people’s homes, personal vehiclgs,
vehicles pirovided by the organization, another organization’s facilities and public spaces.

[SOURCH: ISO 45001:2018, 3.6, modified — The words “under. the OH&S management system” haye
been del¢ted from Note 1 to entry and Note 2 to entry has beemadded.]

3.4
risk
effect of incertainty

Note 1 to ¢ntry: In this document, the term “risk” refersyto risks related to COVID-19 (3.6), unless otherwise statqd.

[SOURCE: ISO 45001:2018, 3.20, modified =£ The original notes to entry have been deleted and a negw
Note 1 tg entry has added.]

3.5
pandemjc
worldwidle spread of a disease

[SOURCH: World Health Organization!?], modified — The word “new” has been removed.]

3.6
COVID-1p
infectioufs diseasé.caused by the new coronavirus SARS-CoV-2 discovered in 2019

[SOURCH: Wérld Health Organizationl10], modified — The words “SARS-CoV-2 discovered in 2019” haye
been added’]

3.7
incident
occurrence arising out of, or in the course of, work that could or does result in injury and ill health

Note 1 to entry: In this document, “injury and ill health” refers to a direct infection with COVID-19 (3.6) or any
physical or psychological injury and ill health that is a consequence of COVID-19.

[SOURCE: ISO 45001:2018, 3.35, modified — The original notes to entry have been deleted and a new
Note 1 to entry has added.]
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8

personal protective equipment
PPE

device or appliance designed to be worn by an individual for protection against one or more health and
safety hazards

Note 1 to entry: PPE includes, but is not limited to, gowns, gloves, respirators, safety glasses, helmets and goggles.

Note 2 to entry: While generally not considered PPE, masks [and face coverings (3.9)] can provide a level of
protection for the user, in addition to their primary purpose as a public health measure to control the spread of

t p H H Aiaaf. 3
refsmissiorranainreccion:

N¢te 3 to entry: In many countries, PPE is required to conform to national regulations.

[JOURCE: ISO 15384:2018, 3.12, modified — The words “or held” have been removed.from the definition
and the notes to entry have been added.]

3

fdce covering

falcepiece that covers the mouth, nose and chin

Note 1 to entry: Face coverings are also known as community masks, Hygiene mask, barrier mask$, comfort
mpsks and other local terms.

Note 2 to entry: Face coverings in the context of this document-ate not considered to be personal protective
equipment (3.8) or a medical device.

[JOURCE: CWA 17553:2020, 2.3, modified — The word {community” has been deleted from the term,
tHe words “fitted with the head harness which can be head or ears attachment” has been delgted from
tHe definition, and the notes to entry have been added.]

310

well-being

fylfilment of the physical, mental and ¢ognitive needs and expectations of a worker (3.2) related to
tHeir work

Note 1 to entry: Well-being can alsq contribute to the quality of life outside of work.

Note 2 to entry: Well-being retates to all aspects of working life, including work organization, social|factors at
wprk, work environment, equipiment and hazardous tasks.

[JOURCE: ISO 45003:=%, 3.2, modified — The words “at work” has been deleted from the ferm and
friom the notes to entiy.]

3{11

common areas

spaces and@menities provided for the use of more than one person

EXAMPLE Canteens, lifts/elevators, stairs, reception areas, meeting rooms, areas of worship, toilets,
gdrdens, fire escapes, kitchens, fitness facilities, store rooms, laundry facilities. IIP

1) Under preparation. Stage at the time of publication: ISO/DIS 45003:2020.
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4 Planning and assessment of risks

4.1 Understanding the context of the organization

4.1.1 To understand the specific risks to workers and other people who can be affected by the
organization’s activities (e.g. visitors, customers, service users, the general public), the organization
should consider:

a) what can affect the ability of individuals to work safely during the COVID-19 pandemic;

b) how
well
Before aj
internal
the pand
to begin,
4.1.2 E
a) thep
worl
b) local
guid
c) theg
d) the
theri
e) how
f)  worl
g) thes
h) worl
cont
i)
j) theog
k)
1) local

m in r adcad ar dacrmaocn ddaraand £ a1
Creaseeaoreacereascaachaht ot prouac

4.1.3

a)
b)

‘)
d)

chaniges or problems innthe supply chain;

chanfges in customer needs and expectations, or behaviours;

being.

ssues that can affect the health and safety of workers and how these issues are impacted
emic. The organization should take these issues into account when assessing riisk and planni
resume or modify operations, and ensure risks are assessed on an ongoing-basis.

xternal issues can include, but are not limited to:

revalence of COVID-19 within the local community (including in‘other organizations and oth
[places);

hnce;

vailability of clinical services, testing, treatments and vaccines;

pvailability of health and safety and othekt supplies (e.g. PPE, masks, hand sanitizg
mometers, cleaning and disinfection materjdls);

workers travel to and from work (e.g. public transport, car, bicycle, walking);
fers’ access to childcare and schooling for their children;
uitability of a worker’s homefor remote working;

fers’ domestic situations ‘(elg. living with someone who is considered to be at higher risk
facting COVID-19 or getting severe illness from COVID-19);

ontinuity of €ssential services (e.g. food provision, domestic infrastructure, utilities);

culture and cultural behaviours (e.g. kissing, hugging, shaking hands);

sessing risks related to COVID-19, the organization should consider the specific external ai{d

regional, national and international circumstances, @nd related legal requirements and

its operations should change to address the increased risk to work-related health, safety aIIld

y
g

Internal issues can include, but are not limited to:

the prevalence of COVID-19 in the organization;

the number and types of workplaces (e.g. offices, factories, workshops, warehouses, vehicles, retail
outlets, workers’ own homes, other people’s homes);

cultural values within the organization that can affect risk control measures;

the ability of the organization to gain up-to-date knowledge about COVID-19;

© IS0 2020 - All rights reserved
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the type of organization and related activities (e.g. manufacturing, services, retail, social care,
training or other education, delivery, distribution);

the type of workers in the organization (e.g. employed, contractors, volunteers, freelance, part-
time, shift workers, remote workers);

the extent to which it is possible to implement physical distancing measures;

specific needs of workers (e.g. workers considered to be at higher risk of contracting COVID-19 or
getting severe illness from COVID-19);

4
01

2 Leadership and worker participation

workers with caring responsibilities, disabled workers, pregnant women, new mothers\gnd older
workers;

increased worker absence (e.g. due to sickness, self-isolation or quarantime' requirements,
bereavement);

resource availability, including adequate provision of toilet and handwagshing facilities;

how work is organized (e.g. changed work demands, pace of work, tinie pressure, shift work) and
supported, and how this impacts work-related health, safety and well-being.

2.1 To assist effective management of the risks ariSing from COVID-19 relating to Work, the
ganization should:

demonstrate leadership and commitment to collective responsibility and safe working practices;
communicate about, and consistently comply with, internal policy at all times;
NOTE Local, regional or national guidelines can also apply.

commit to transparency when repdrting and managing suspected and confirmed cases of OVID-19,
ensuring that personal health information is kept confidential (see Clause 5);

ensure adequate resources are provided (see Clause 8) and make them available to workers in a
timely and effective manner;

ensure consultation and encourage participation of workers and worker representativgs, where
they exist, in making decisions that affect work-related health, safety and well-being;

provide a clearpolicy on the financial implications for workers unable to work due to operational
restrictiois;-or who are required to self-isolate or quarantine;

provideappropriate support for workers unable to work due to operational restrictions, of who are
required to self-isolate or quarantine, including provision of appropriate leave from workland paid
Siek pay if possible (so that workers do not come to a workplace when they should not bgcause of

j)

k)

eoncerns ahout pay);

communicate how workers and other relevant interested parties should report incidents or raise
concerns, and how these will be addressed and responses communicated;

protect workers from reprisals when reporting potential illness or incidents, or if workers remove
themselves from work situations which they believe to be unhealthy or unsafe;

ensure coordination across all parts of the organization when implementing measures to manage
the risks related to COVID-19;

seek competent advice and information on managing risks related to COVID-19, if necessary.

© IS0 2020 - All rights reserved 5
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4.2.2 The organization has a duty of care to workers and other interested parties who can be affected
by their activities, including customers, service users and the general public. By encouraging wide input,
the organization can have a better overview of risks to work-related health, safety and well-being during
the pandemic. Active and ongoing engagement with workers and worker representatives, where they
exist, is likely to result in better outcomes when managing the risks related to COVID-19.

The organization should:

a) encourage participation and involve workers and worker representatives, where they exist, in
assessing risks related to COVID-19 and making decisions on how to manage them;

b) com]nunicate to workers and other relevant interested parties (e.g. the public, customers, supplie
visitprs, students, investors, shareholders, regulators, unions) how the organization is managi

risks

d) take
part

The orga
take intg

for example, workers with disabilities, women, workers from different ethnic and faith groups, and
workers pf different ages.

4.3 Geperal planning

43.1 A
can affec

Although
and priol

When plg
a) prac
b) inter

c) inteq
the

d) how
work

from COVID-19 (communication can be through any appropriate method, see Clause'9};

timely and appropriate action to address concerns raised by workers. and other interestg
es and communicate these actions to them.

nization should ensure that decision-makers and worker representatives, where they exis
account the full diversity of the workforce and the specifi€.experiences, views and needs

lanning enables the organization to identify and prioritize risks arising from the pandemic th
work-related health, safety and well-being:

it is not possible to eliminate the risks related to COVID-19 entirely, planning should identi
itize the risks to workers in orderto’reduce those risks.

Inning, the organization should consider the issues determined in 4.1 and take into account:
Fical changes that should-be’'made to how work is organized and where work takes place;
action between workers;

action between workers and other people, including visitors, customers and members
ublic;

to mainfain complete and accurate contact information on people who interact closely (e

tracilng, respecting the need for confidentiality;

lers in_shifts, customers in pubs and restaurants, clients in gyms) for the purpose of contact

:ls'
g

c) provjide one or more ways for workers and other interested parties to give feedback on actio
taken to manage work-related health, safety and well-being (e.g. through virttial meeting
collaboration tools, online surveys, emails);

e

t,
b,

fy

of

g.

e) the safe use of common areas and shared equipment;

f) the impact of the pandemic on psychological health and well-being (see Clause 6).

4.3.2 The organization should take a systematic approach to determining and addressing risks related

to COVID

-19 and identify work activities that:

a) can be done from home;

b) cannot be done from home, but can comply with physical distancing guidelines in the workplace, if
practical adjustments are made;

c) cannotbe done from home and cannot comply with physical distancing guidelines in the workplace.

© IS0 2020 - All rights reserved
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For many organizations, the best way to mitigate work-related risks from COVID-19 is to enable and
support workers to work from home, including in organizations that have fully implemented controls to
protect against transmission of the disease. The organization should minimize the number of workers
in a physical workplace, where this is possible, to provide enhanced protection through reduced contact
with other people. The organization should take into account the needs of service users, clients and
customers, as well as the workers performing the work, when determining the numbers of workers in a
physical workplace.

The organization should ensure that additional support measures are implemented to protect the
physical and psychological health and the well-being of workers who are working from home. The

i
th

W
sh
th

4
ey

4

4
lo
aj

ornjganization should consider if it is possible to enable a safe return to the physical work

To prepare forsate operation, the organization should, as a minimum:

dividual workers if the home is not suitable, or if home working has a significant negative-i
eir psychological health and well-being.

ork activities that cannot be done from home and cannot comply with physical distancing g
ould only take place if the activities are essential and additional controls are implémented tqg
erisks.

isting OH&S risks and measures already in place to manage these. The organization should:

assess if existing OH&S measures and controls need to be adjusted, taking into account any
to work processes;

consider new OH&S risks (e.g. impact on fire safety atrangements) and other risks (e.g
risks) that can be introduced by implementing additional safety measures to manage
related to COVID-19 (see Annex A on protective security considerations);

plan actions to address new risks;

plan for changes in restrictions at shortnotice, whether at local, regional, national or inte
level, to minimize operational disruption (see 4.8).

4 Workplaces

4.1 Physical workplaces

cations where work-takes place, including outside of a building) and facilities within those
e clean and safefe)use.

place for
mpact on

uidelines
mitigate

3.3 When planning to address risks related to COVID-19, the organization should take int¢ account

r changes

security
the risks

Fnational

4.1.1 The organization should ensure that workplaces (including all premises, sites aIld other
\%%

rkplaces

a) assess.dll premises, sites or parts of sites, including those that have been closed or [partially
operdting;

b) establish arrangements to prevent potentially infectious people from entering the workplace (e,g,
by providing information prior to visit or posters stating the people should not enter the workplace
with COVID-19 symptoms);

c) perform maintenance checks and activities on equipment and systems;

d) assess and control risks related to Legionella and other water-related diseases, in order not to
introduce other health risks, particularly if water-based systems (including some types of air
conditioning) have not been used for a period of time or if use has been reduced;

e) establish enhanced and/or more frequent cleaning and disinfection schedules, (e.g. by increasing
the working hours and/or numbers of workers in cleaning roles, and encouraging other workers to
clean and disinfect their own work zones and equipment regularly);

© IS0 2020 - All rights reserved 7
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f)

g)

provide enhanced personal hygiene facilities, including additional handwashing stations where
possible and hand sanitizer points where this is not possible (including outdoor areas used for
work or breaks), ensuring these facilities are accessible to workers with disabilities;

coordinate and cooperate with other organizations on shared sites, including with contractors,
managing agents, landlords and other tenants, ensuring both routine operations and emergency
plans are taken into account.

4.4.1.2 The organization should also take further actions, as applicable, including but not limited to:

a)
b)

c)

d)

f)
g)

h)

p)

q)

deep| cleaning and disinfection of workplaces and equipment;

disirjfecting taps, showers and other sources of water with products that meet official requiremenits
for use against COVID-19, and flush through before use;

maximizing the amount of outdoor air and room air changes through ventilation,systems (with
apprppriate filtration and duration of operation), turning off air recirculation systems, and keeping
doors and windows open to the extent possible;

ensufring toilet facilities are managed to facilitate safe use (see 12.6.2);

restgrting and testing specialist equipment that has been unused for Jonger than usual;

%)

testipg fire safety systems, including battery-powered units such@s emergency lighting and alarnis;

)

putting in place signs and floor and/or wall markings to indicate recommended physical distancing,
ensuring markings are simple, clear and large enough to beseen by visually impaired people;

putting in place physical barriers to enforce physicaldistancing to the extent possible, where itfis
safe [to do so without introducing new OH&S or other risks or negatively impacting people with
disabilities;

creating work zones to limit the number of people in any one area (see 12.5);

limiting the number of people using shared equipment by creating working teams or pairs and
assigning them to designated shared(equipment;

establishing cleaning and disinfection points to enable workers to wipe surfaces and equipmept
throfighout working hours;

reorganizing moveable equipment, desks and workstations to enable physical distancing;

fixing doors open td-feduce touching of door handles (excluding doors required for fire safety,
secufity or privaey)s

estalplishing processes for safe entry and exit from workplaces;

establishing one-way systems in corridors, stairways and other common areas, putting in plage
signg and floor or wall markings, and taking other actions to mitigate the risks where this is npt
possible;

determining safe ways of using lifts/elevators, including limiting capacity, and ensuring guidance
for safe use is communicated both inside and outside of lifts/elevators;

providing additional outside spaces for workers to use for routine work, meetings and breaks,
where possible.

4.4.2 Working from home

4.4.2.1 The organization should enable workers to work from their own home wherever possible, as
this is one of the most effective ways of managing the risks related to the pandemic. The organization has
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the same responsibility for the health and safety of workers who are working from home as it does for
those in a fixed physical workplace. The organization should take all practical steps to remove barriers to
working from home.

In determining which workers should work from home, the organization should ask workers the
following questions:

a) Can you effectively perform your role from home?

b) Is your home situation suitable for home working?

c)] Do you want to return to a physical workplace?

d] Are you confident that you can travel safely to and from a physical workplace without significant
exposure to COVID-19?

4/4.2.2 The organization should consult with the worker to systematically assess the risks gelated to
wprking from home and the actions needed to address the risks, as far as practicable, taking intp account
factors such as:

a) the domestic circumstances of the worker (e.g. childcare or other'caring responsibilities, domestic
abuse, household members considered to be at higher risk of-contracting COVID-19 or getting
severe illness from COVID-19);

b] the physical suitability of the home (e.g. size, other peeple sharing the space, noise levels| suitable
lighting, ergonomic issues);

c)| if the worker has access to relevant systems and information (e.g. email, shared electronfic drives,
databases, enhanced security on relevant systeris and guidance on operating securely whilefat home);

d] the need for ongoing support for the use of IT equipment and software (e.g. online confererice tools);

e) the potential need to allow workers,toytake equipment that they use at work home on a tgmporary
basis or to provide additional equipment (e.g. computer, computer monitor, keyboard, mouse,
ergonomically suitable chair, footrest, lamp, printer, headset);

f)| the need for guidance on setting up an ergonomically suitable home workstation (e.g. enabling good
posture and encouragingfrequent movement);

g] psychosocial risks, (see’Clause 6);
h] impacts on personal or home insurance and tax liabilities.

The organization.should provide workers with guidelines on what to do if the worker or any mjember of
tHe worker’stheusehold is exposed to or contracts COVID-19 and is required to self-isolate or quarantine.

4{4.3, UWorking in other people’s homes

4423 [ Tould nmot perform 2 T OUTEr peopie S NOoIme ommeone in that
household has symptoms of COVID-19 (or is self-isolating or in quarantine) or is considered to be at
higher risk of contracting COVID-19 or getting severe illness from COVID-19, except:

VWOTRE WOTR

a) to provide essential health and personal care (e.g. medical or social care workers);

b) to remedy a direct risk to safety or security (e.g. emergency repairs by a plumber, construction
worker, electrician, gas engineer);

c) to address an issue in the home where this can be performed with additional social distancing or
other measures to protect the vulnerable person.
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4.4.3.2 When preparing for workers to perform activities in other people’s homes, the organization
should:

a)

d)

f)

4.4.3.3 [The organization should establish and communi€ate a clear policy and process to manage
situationp where workers are required to self-isolate or’quarantine due to one or more individudls
contractiphg COVID-19 or being exposed to someone with*COVID-19 (see Clause 9).

4.4.4 Working in multiple locations or mobile workplaces

The orgapization should ensure that workers+with roles that cannot be performed at home or in a fix¢d
physical workplace (e.g. drivers, social and personal care providers, cleaners, postal workers, delively
workers,|traffic wardens, repair and maintenance workers) are given support, guidance and adequage
resourcep to work safely and to avoid transmission of the disease through travel and interaction with

other pe<[lple.

The orga
that workers with mobile-toles are fully informed and confident to use their own discretion to act
appropriptely in differénpsituations. The organization should provide guidance and encourage workefs
in mobilq roles to:

a)
b)

<)

d)

f)

10

check if anyone in the household has symptoms of COVID-19, is self-isolating or in quarantine, or
has been advised to isolate from other people to protect themselves because they are considered to
be at higher risk from COVID-19;

consider if the work can be performed using digital or remote alternatives (e.g. video or phone
consultations);

ed out and general practices to minimize risk (e.g. how to enter
to-face contact, sanitizing hands before entering the household and washing hands before eXxiting,
maintaining physical distancing while in the home, leaving internal doors open to minimizelcontalct
with|door handles);

assign workers to work in households local to them, wherever possible, to minimize-travel and ufe
of pyblic transport;

ensufre workers have access to adequate PPE, masks or face coverings, hand'sanitizer, cleaning ay
disinfection materials;

allogate the same individual, pair or small team of workers to achousehold if repeat visits afe
necepsary or the work is ongoing (e.g. the same carers or cleanérs), taking into account the type
of work activities and the amount of contact those workers have with other people outside of the
household.

ization should consult with workers and worker representatives, where they exist, to ensufe

follov the guidance on physical distancing and hygiene (see Clause 10);

follopguidance on how to act in situations where physical distance cannot be maintained, or is npt
malr ta¥had h thaor v\ennln-

YL O
uuuuuuu Dy OtTIICT pToOpPTey

follow guidance on how to act if other organizations require the removal of PPE, masks or face
coverings for security or other reasons;

ensure they have access to sufficient PPE, masks, face coverings, hand sanitizer, cleaning and
disinfection materials, as appropriate;

follow guidance on how to access and safely use resources such as public toilets, and how to safely
procure and consume food and drink;

retain documented information to support contact tracing, if necessary, about the places they go to
in the course of their work;
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g) retain details of the people they have prolonged interaction or close contact with, where possible, to
support effective contact tracing if a worker or other relevant interested party contracts COVID-19
(personal data should be kept confidential and retained for a minimum of 14 days, or as determined
by official guidance).

4.5 Roles

4.5.1 In assessing roles, activities and where a worker should work, the organization should take into
account workers who:

a) are considered to be at higher risk of contracting COVID-19 or getting severe illness from.QOVID-19;

b] are caring for someone who is considered to be at higher risk of contracting COVID-19 dr getting
severe illness from COVID-19;

c)] arein a household with someone who is considered to be at higher risk of ¢gntracting COYID-19 or
getting severe illness from COVID-19;

d] are entitled to, request or need additional reasonable adjustments due to disapility or
other individual circumstances (e.g. neurodiverse conditipns )such as autism, piegnancy,
disproportionately affected minority groups);

e) need additional support to protect their psychological health-and well-being.

The organization should support workers with roles that can be performed effectively at{home to
wprk from home. To ensure this is effective, the organization should take actions determin¢d by the
consideration of issues in 4.4.2 and establish regular\wirtual or phone meetings to provide|support,
mlonitor well-being and ensure workers are connected to other workers, including those wofking on-
site. The organization should ensure that there, is clarity about what is and what is not expected of
wprkers working at home and accommodate individual worker needs as far as possible.

4/5.2 For workers who need to be in a physical workplace, the organization should:

a) determine which roles are critical for operational continuity, safe facility management or r¢gulatory
requirements and cannot be performed from home;

b] identify workers in critical roles who are unable to work from home due to home circumsfances or
the unavailability of §pecialist equipment;

c)] determine the mimimum number of workers needed in a physical workplace at any ong¢ time to
operate safely-and effectively;

d] determinediow activities are organized (e.g. reducing job rotation, requiring workers tol perform
one activity with one set of equipment throughout the shift, enabling flexible working hours).

The organization should offer workers considered to be at higher risk of contracting COVID-19 ¢r getting
sgvere'illness from COVID-19, and who cannot work from home, the option of the safest availgble roles
inthe-physteal-workplaceSuchrolessheuwld-allow—workerste-maintainphysteal distaneing-guidelines
at all times. If workers considered to be at higher risk of contracting COVID-19 or getting severe illness
from COVID-19 cannot comply with physical distancing guidelines, the organization should consult
with the worker and worker representatives, where they exist, to assess if there is an acceptable level of
risk if additional safety measures and controls are implemented.

The organization should consider assigning specific workers (or a single worker, in a small organization)
the responsibility for ensuring COVID-19 safety measures and controls are implemented and maintained
and for reporting issues to top management.

If workers are allocated new roles or tasks, the organization should provide adequate training and
support to ensure workers are competent to perform those roles.
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The organization should monitor the introduction of safety measures or controls for any unjustifiable
negative impact on some groups compared with others (e.g. workers with caring responsibilities,
workers with religious commitments, workers with disabilities, pregnant workers).

4.6 Activities

If physical distancing guidelines cannot be complied with for a critical activity, the organization should
take all possible further mitigating actions to reduce the risk of transmission of COVID-19 between
workers and through interaction with other people in the workplace.

Before rgsuming work, the organization should take mitigating actions, such as:

a) establishing fixed small teams or pairs of workers to limit the number of people in closecentagt;
teanis or pairs should be treated as a unit if any worker develops COVID-19 symptoims and 4ll
menibers of the unit should self-isolate or quarantine according to official guidance;

b) reviding work instructions to enable safe operation of activities (e.g. keeping activity times as short
as pgssible, using screens or barriers to separate people, using back-to-back or-side-to-side working
instdad of face-to-face);

c) establishing distinct zones for work activities that cannot comply>with physical distancipg
guidelines;

d) using isolated spaces to enable physical distancing for workerswho can safely work alone;

e) identifying activities where workers directly pass objects*(e.g. job information, spare parts,
samples, purchased items) to each other or to other peeple, including the public, and establish
procgsses to remove direct contact if possible (e.g. dropzoff or transfer zones);

f) provjiding appropriate PPE and guidance on how itshould be used.

4.7 EnLergency preparedness and response

The orgalnization should prepare for foreseeable emergencies and assess and revise existing processgs
as necesgary.

The orgapization should consider, forexample:

a) emefgency processes (e.g. guidance on evacuating in teams to limit close contact with otherfs,
adjusting how workers and)other relevant interested parties are required to assemble to increape
physijical distancing betwéen teams);

b) revigwing personalemergency evacuation plans for people with assisted or facilitated evacuati¢gn
needs (including;provision of additional PPE as necessary);

c) trairling additional people to respond in emergencies, in case illness, self-isolation or quarantipe
results i 4 shortage of trained workers in the workplace;

d [ 3 & £ 4 A | isl 1 £ 4 A | : 1.1 N DD f
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medical emergency or accidents;
e) providing clear guidance on processes for dealing with aggressive or violent people.

In an emergency where there is immediate danger (e.g. chemical spill, fire, break-in), complying with
physical distancing guidelines can be challenging. Immediate preservation of life should be prioritized;
however, the organization should also amend emergency plans to mitigate the risk of transmission of
COVID-19 in emergency situations, as far as reasonably practicable.

The organization should assess additional risks that can arise from challenges to physical distancing
during fire drills, simulations or other practice exercises and raise awareness of amended emergency
plans. When planning for these exercises, the organization should ensure that additional safety controls
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and measures are in place if physical distancing guidelines cannot be maintained during, for example,
evacuation from the workplace.

The organization should require workers who provide assistance to others in emergency situations
to take additional and immediate hygiene measures following the emergency event, including
handwashing or sanitizing.

4.8 Planning for changes to restrictions

: -19 are
onitored and plan for occasions when restrictions are likely to be changed at short notice<(reftrictions
n be influenced by local, regional, national or international events).

The organization should determine actions it can take to enable a rapid and effective regponse to
changes in restrictions to continue operations as far as possible. Planning sheuld take intg account
different potential situations, including increased or different restrictions, or thedifting of resfrictions.
Planning should be undertaken in consultation with workers and worker répresentatives, w
eyist (see 4.2).

When planning, the organization should consider:

a) reducing operations to core activities that can be carried put with full physical distanfing by a
minimum number of workers in the physical workplace ofiby home-based workers;

b] whether operations can be modified to enable the organization to continue to work during periods
of restriction;

c)] whether full or partial suspension of operations’is needed to consider the correct actiorls to take
(e.g. pause operations to put in place additional measures or to reorganize work activities);

d] whether alternative operations can be iniplemented;

e) the potential impacts on workers;, taking into account workers with specific ndeds and
circumstances;

f)] how individual workers can be impacted by different locational restrictions (e.g. workers yvho need
to cross local, regional, national or international boundaries);

g] the potential impacts.oh the supply chain and actions necessary to manage these;

h] the need for cooperation and communication with partner organizations, organization$ sharing
facilities and-other relevant interested parties.

4/8.2 Theplans for different types of restrictions should address how to:

a) agree and communicate which workers:

1) will be required to be on-site;

2) will be required to work from home;
3) will not be able to work at all;
b) communicate the likely impact on working hours, pay and other conditions;

c¢) communicate to customers and other interested parties how changes to restrictions will affect
operations (e.g. through social media, apps, signage, websites).

The organization should take into account the individual impact on workers who are unlikely to be able
to work at all if certain restrictions are imposed (e.g. by the closure of hospitality organizations or close
contact services) and inform them of the possible or likely impact on pay or employment conditions.
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The impact on workers of a sudden easing of restrictions should also be taken into account (e.g. ability
to return to work at short notice due to childcare responsibilities, workers considered to be at higher
risk of contracting COVID-19 or getting severe illness from COVID-19, or living in households with
higher risk people, workers self-isolating or under quarantine at that time).

Plans should be communicated to workers and other relevant interested parties at the earliest
opportunity.

5 Suspected or confirmed cases of COVID-19

5.1 Ge

The org3
cases of

To limit
measure
have recq

been expjosed to individuals infected with COVID-19.

Top man
isolate if|
processe
and retu

Outbrealts of COVID-19 in the organization should be notified to relevant regulators and healt
authorities (see 13.2.2).

5.2 Mg3gnaging illness in a physical workplace

To mininpize transmission of COVID-19 and to protect first responders, including first aiders, and the

person t

potential COVID-19 case.

The orggnization should consult workers with first aid responsibilities to determine if they a

willing

if the wofrker is considered to b€ at'higher risk of contracting COVID-19 or getting severe illness fro
COVID-19, is living in a hous€hold with someone at higher risk, or if the worker has anxiety abo
increasedl exposure).

The orgapization should:

a) provjide suitable/PPE (e.g. face shields, gloves, gowns) and masks and give guidance on how the
shoulld be used by first aiders (consideration should be given to people who need to lip re:
and, |whencthis is the situation, transparent face shields should be used together with physic
distgnCing; other forms of communication, such as writing, should be used if use of transpare
face shietdsand })h_ybiLdl dibtduuiug TsTIot puabihlc),

neral

nization should establish and communicate processes to manage suspected and{eonfirmsg
[OVID-19.

possible introduction of COVID-19 into the workplace, the organization.should impleme

ently travelled to or from areas with significant community spread of the disease, or who haj

hgement and managers at all levels should support workers to take immediate action to se

5 in place and what is expected of them in relation to repoxting, self-isolation or quarantin
'n to work.

hey are treating, any person who bécomes unwell in the workplace should be treated as

d able to continue to perform this role, taking into account individual circumstances (e

5 to assess people entering the building and prevent entry by those who have symptoms, who

they develop symptoms of COVID-19, or quarantine if required’to do so, and understand the

e

nt

ye
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€,

a

e

m
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d
al
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b) isolate the person who is unwell while first aid is provided or if transport from the workplace needs
to be arranged (e.g. transport can be provided by a member of the same household);

c) provide the affected person with a mask (consideration should be given to people with underlying
health conditions that affect breathing) and ask them to wash or sanitize their hands;

d) require the affected person to leave the workplace, using a safe method of transport (e.g. avoiding
public transport if possible), to a suitable safe place (e.g. home or a medical facility);

NOTE 1 This can be required by local, regional or national guidelines.

14
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advise the affected person to request a COVID-19 test if they have recognized symptoms and to
inform the organization of the result;

establish if an affected worker has been in close contact with other workers or clients (e.g.
performing work activities without physical distancing in a team or pair, performing close contact
services) and inform those workers or clients of possible exposure to COVID-19, maintaining
confidentiality as to the source of the potential exposure, and support affected workers to self-
isolate or quarantine immediately;

retain details of other workers who have been in contact with affected workers in case COVID-19 is

D

W]

a)

conrirmed and there Is 4 wider requirement to seli-1solate;

ensure the areas the affected person has been in are either isolated or cleaned and(djsinffected as
soon as possible, giving particular attention to equipment, frequently touched surfaces (e.g. door
handles, buttons for lifts) and common areas such as toilets;

ensure that workers performing the cleaning or disinfection of affected areas-are using appropriate
PPE and following agreed safe working operating practices, based on asSessment of the rigks;

inform health authorities, e.g. if two or more confirmed cases of CAVID-19 are connectpd to the
workplace;

NOTE 2  This can be required by local, regional or national guidelines.

provide clear guidance on when it is safe for a workef"who has had COVID-19 to retufn to the
workplace;

provide information on measures that can be taken to facilitate return to work, ongoing support
and rehabilitation, as appropriate.

3 Managing illness of workers at honie or in mobile settings

he organization should establish a procéss for managing workers who develop symptoms of
hile working at home or in a mobile role. The organization should ensure that:

COVID-19

workers are encouraged to report symptoms to the organization immediately;

the affected person leaves-the workplace, if this outside of their own home, using a safe mhethod of
transport (e.g. avoidingpublic transport if possible), to a suitable safe place (e.g. home or 4 medical
facility);

NOTE Thigcairbe required by local, regional or national guidelines.

workers are-aware of, and directed to follow, regulations relating to self-isolation or qyarantine
(includingif workers have been in close or prolonged contact with someone who has COVID-19);

there. is regular communication with the affected worker, to determine if symptomg develop
further and/or the worker becomes seriously unwell;

f)

g)

workers understand whether they should continue to perform work activities from home, if they
are well enough, or if the time should be taken as sick leave;

workers understand the process for returning to work activities following self-isolation or
recovering from COVID-19;

reasonable adjustments are made, if necessary, to support a worker returning to work activities
after contracting COVID-19, taking into account both physical and psychological needs.
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5.4 Testing, contact tracing and quarantine

The organization should take action to ensure it is fully aware of current legislation or guidance from
relevant regulators and health authorities on testing, contact tracing and quarantine.

NOTE

Local, regional or national guidelines can apply.

In addition, the organizations should:

a)

b)

c)

d)

e)
1)

f) cons

g)
actiy
anny

h) mak

6 Psyq

6.1 Th

psycholo

Psycholo

a) unce
worl

b) worl
even

c)

d)

e)

f)

g)

h)

16

encourage workers with symptoms to request a test at the earliest opportunity;

encopurage regular testing for workers who have extended interaction with other people as a resy
of their role, including workers with no symptoms;

encourage the use of apps and research sites which monitor health and symptoms;

support contact tracing by ensuring details of workers or people visiting the ofgahization a
mairltained, as far as is practicable, and confidentiality is respected;

requfire workers and other relevant interested parties to quarantine where this is required, due ]

2) advice from contact tracers, health authorities, or information received through apps or oth

quarpntine, whether at home or in another location, andysupport the cost of quarantine whe
apprppriate;

make¢ reasonable adjustments for workers required to quarantine due to non-work-relate

ravel restrictions;

ommunications;

der individual needs and circumstances if work-related activities can lead to the need

ities (e.g. quarantine required on returningdrom personal travel) and enable workers to tal
al, special or unpaid leave, if appropriate;

b its personal travel policy during thelpandemic clear to all workers.

chological health and well-being

e organization should establish processes to manage the impact of the pandemic on worket
bical health and well{being.

pical health and ‘well-being can be affected by psychosocial hazards such as:

rtainty (e.g.<@bout what is expected, how long arrangements can last, impact on pay
[ing hours);

[load ‘and work pace (e.g. too much or too little work, expectations of meeting short deadlin

e

3]

fo
e

Ke

19%
%)

ifactivities take longer due to amended ways of working);

working hours (e.g. unpredictable hours, reduced or extended hours, new shift patterns);

role ambiguity (e.g. changes to what is expected from a role, new roles, lack of clarity);

lack of control (e.g. rapid changes in risk levels, leading to sudden enforcement or easing of
restrictions or amended ways of working);

lack of social support (e.g. loneliness, physical isolation, communication issues);

impacts of prolonged isolation and remote working (e.g. overexposure to screens, tiredness,
boredom, lack of concentration, insomnia);

job insecurity (e.g. concern about possible job loss, domestic financial issues);
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difficulty in balancing work and home life (e.g. caring responsibilities, family emergencies, needing
to work outside of normal working hours);

specific roles that are higher risk due to frequent, close or prolonged interaction with other people
(e.g. front-line, public facing, mobile working);

worker’s specific circumstances (e.g. belonging to a vulnerable group, bereavement or serious
illness in the family).

To manage risks to psychological health and well-being related to COVID-19, the organization should:

The organization should, for example:

promote a culture of trust, care and support by acknowledging that individual workers'e}perience
different issues and that anxieties or difficulties are valid and respected;

enable regular confidential meetings (remote or physical, as appropriate) to(discuss issues and
anxieties and to agree ways to support the worker;

hold regular remote or physical meetings with teams of workers;
allow flexible work hours and time off;

assist workers in setting healthy boundaries between work andmon-work time by commfinicating
when they are expected to be working and available, taking jnto account the need for flexibility;

allow workers more control over work pace and deadlines,'if possible;

give regular, clear and accurate information about:the current situation in the organization and
planned changes that can affect workers;

consider providing appropriate PPE, masks, face coverings and other control measures foif workers
with concerns about being in the physical workplace, even if it is not required by the orgapization;

offer additional resources to assist workers with managing their own psychological h¢alth and
well-being (e.g. online programmes,“websites, access to professionals offering bereavement and
trauma counselling, financial advice).

NOTE Further guidance on managing psychological health is provided in ISO 45003 and the ISO 10(75 series.

Inclusivity

The organization shetld ensure that actions taken to manage risks arising from COVID-19|to work-
rglated health, safety and well-being take into account the impacts on different groups of wofkers and
other relevantinterested parties.

ensure issues and anxieties raised are respected and requests are accommodated @s far as
practicable;

d)

f)

continue to support working from home for workers who can effectively perform work activities at
home and who are anxious about returning to the physical workplace;

raise awareness and provide training to workers in order to meet the needs of people with
disabilities (e.g. providing access to suitable toilets, understanding how support animals operate,
taking action to reduce communication difficulties caused by masks or face coverings);

ensure facilities for faith groups are safely accessible;
adapt roles and activities to reduce risks to vulnerable workers, if possible;

ensure communications, including electronic communications, are accessible (e.g. websites, online
appointments or ordering systems).
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Furtheri

nformation on accessibility and inclusion considerations is given in Annex B.

8 Resources

The organization should determine what resources are needed to effectively manage the risks related
to COVID-19 and ensure sufficient resources are in place. The organization should establish processes
to help ensure that essential resources are maintained, appropriately managed and can be supplied
reliably as needed.

Workers

clearly id
The org
specific 1

When d¢
organiza

a) hum
man

b) finar
c) appr
d) hand

e) adequate and safe provision of toilet facilities;

f) tech

g) infra

entified, and thls should be commumcated to all workers and other relevant interested partis
nization should ensure that there is a process to enable ongoing dialogue with workers'abo
eeds for resources to manage risks related to COVID-19 and how workers can escalatelissue

fion should consider:

hn resources, including practical and psychological support to workers; and processes
hge reduced human resources due to illness or self-isolation;

cial resources;
ppriate PPE, including specific provision for workers with cleaning and disinfection roles;

washing, hand sanitizing, and cleaning and disinfection‘materials;

nology;

structure and equipment (e.g. relating to waste, water and energy management);

h) comlnunication methods (see Clause 9);

i) the
addi

The orgsa
through
workers
activities

The organization shouldtake actions to minimize additional workload and ensure that any addition

workload
workers
and time

eed for, and availability of, additienal training to ensure workers are competent to take ¢n

ional roles or activities.

nization should ensure that'temporary, prolonged or permanent absence of workers (e

at risk. The organization should ensure that workers are competent to perform roles
they are requiredfe,perform, particularly if workers are expected to take on new tasks.

| is only short term. Line managers should monitor workload and the impact on affecte
so that individual workers do not work beyond agreed working hours and take rest perio
off work:

termining the resources needed to start, resume and maintain essential agtivities, the

sickness, self-isolation or guarantine, job losses) does not put the health or safety of available

Lo

8-
br
al

b d
s

9 Communication

9.1 Ge

neral

9.1.1 The organization should communicate its commitment to managing the risks related to COVID-19
and inform workers and other relevant interested parties of:

a) gene

b) requ

ral safety measures and controls;

ired ways of working, taking into account the needs of individuals and groups of workers;

c) whatis expected of them;
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d) whatthey can expect from the organization;
e) how to report concerns or safety incidents.

The organization should ensure that there is regular communication from top management to workers
at all levels, to demonstrate commitment to policies and agreed ways of working during the pandemic.

9.1.2 The organization should use a combination of formal and informal communication methods (e.g.
intranet, website, emails, signs, images, symbols, phone calls, audio announcements, videos) so messages
are accessible and can be understood by all relevant interested parties, including people with disabilities,
n¢n-native speakers and people with differing levels of literacy. The organization should enbure that
standardized symbols are used, wherever possible, to avoid misinterpretation.

Preferred methods of communication (e.g. emails or personal phone calls, rather thangsidéo conferences
wlith groups) should be taken into account for workers with different needs; including making
adjustments for neurodiversity (e.g. dyslexia, autism, dyspraxia).

Copmmunication with workers and other relevant interested parties should-be two-way and|methods
should facilitate ongoing conversation as well as more formal consultatign.

Cpmmunications should provide clear and up-to-date guidance on-physical distancing, hygiene and
rgquired behaviours:

a) Dbefore arrival at the workplace (e.g. by phone, website, infranet, email);
b] onarrival at the workplace (e.g. signs, posters, screens; announcements);
c)| atfirstentry into a workplace (see 9.2 and 12.2);

d] throughout the workplace (e.g. signs, posters, screens, announcements).

Copmmunications should also provide clear\guidance on facilities and functions that are of are not
ayailable (e.g. canteens, fridges, shared equipment, first aid, HR, IT).

9{1.3 Regular communications should be provided on changes to processes, guidance and th¢ levels of
ripk related to COVID-19.

The organization should:

a) establish who is responsible for communicating safety guidance to visitors, delivery [workers,
customers and ofher people (ensuring more than one person is trained to perform this role);

b] ensure comimunications are accessible and useable by all workers and relevant interestedl parties,
including‘eontractors and agency workers;

c)] providenecessary training to workers who act as hosts for visitors, or who need to intefact with
delivery workers, customers, the public, etc.;

d] “eommunicate relevant information about operational changes, safety measures and cdntrols to
suppliers, customers and other relevant interested parties;

e) review communications frequently to ensure they are current and effective and take action if
issues are identified;

f) establish effective day-to-day communication mechanisms in workplaces to enable compliance
with physical distance requirements, including where noise levels are high and cannot be reduced.

9.2 For first entry into a workplace

The organization should take all reasonable measures so that workers and other relevant interested
parties understand the behaviours, processes and working practices required to manage the risk of
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transmission of COVID-19 before entering a workplace for the first time or returning from absence
from the workplace.

In addition to the actions recommended in 9.1, the organization should:

a) develop communication and training materials and deliver training as required (e.g. through video
training or electronic methods);

b) provide guidance on safe travel to and from work (e.g. encouraging walking, cycling and personal
vehicles where possible, and physical distancing and masks or face coverings if workers need to use
publie-transperty:

c) provjide clear guidance on staggered start and finish times, flexible working hours, shifts-or/any
other altered working patterns or schedules;

d) provjide guidance on physical distancing, hygiene and general ways of working;

e) commmunicate new processes for entering the workplace, beginning work and theé’use of comm¢n
areap (e.g. lifts/elevators, stairways, toilets, kitchens, corridors);

f) com]:unicate guidance on safe interaction with visitors, customers, service,users and other people;

g) communicate changes to emergency procedures (see 4.7).

9.3 Ongoing communication

The orggnization should ensure that all workers are regularly reminded of safety measures amnd
controls and that they are kept up to date if these are changed or additional safety measures or contrdls
are impl¢mented.

The orgi[ization should:

a) ensufre ongoing engagement with workerscand worker representatives, where they exist, apd
take|actions to understand any unforeseen*impacts of changes to ways of working, how worklis
orgahized and workplaces (see 4.4);

b) communicate regularly with workers, including those working remotely, to check physical and
psychological health and well-being, and to give clear information on issues that are known fo
negaftively affect psychologicalhealth (see Clause 6).

10 Hygiene

10.1 The organization should implement processes to keep the workplace clean, to reduce the risk jof
transmisgion of COVID-19 from contaminated surfaces, and to enable good hygiene throughout working
hours anfl at the:end of each working shift.

The orgz d
effective

workers that:

nization should ensure that workers are made aware of the importance of frequent a

d Uvva U U

a) hands should be washed with clean (preferably hot) water and soap for 20 s to 40 s;

b) hands should be sanitized with a hand sanitizer suitable for safe and effective use against COVID-19
(e.g. containing a minimum of 60 % ethanol or 70 % isopropyl alcohol), if hand washing is not
possible;

c) visibly soiled hands should be washed before using hand sanitizer, if possible.

The organization should ensure that hand sanitizers conform to relevant standards (e.g. checking the
type and concentration of alcohol on labels) and be aware of the possibility of counterfeit, low quality or
incorrectly formulated products on the market.
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10.2 The organization should implement processes to ensure:

a) workers are encouraged to wash their hands (or sanitize if this is not possible) at frequent
intervals, and communicate when this should be done (e.g. before entering or leaving an area of the
workplace, before and after breaks, before and after handling shared resources such as telephones,
computers, tools, drink dispensers, before and after using common areas);

b) additional handwashing and/or hand sanitizing facilities are available in places where workers are
present or move through (e.g. entrances, exits, near elevators, common areas, operational areas);

ph [ -V ] i - | lalal i 1 i L1l £ i 1 H d _diai o C t f
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workstations and equipment, including between use by different workers;

d] frequent cleaning and disinfection of surfaces that are touched regularly (e.g. doot/handles, light
switches, counters, pay points, testing surfaces, lift/elevator controls, shared resources);

e) effective, adequate and frequent waste disposal, including separate, secute waste disposal for
single-use PPE and disposable masks and face coverings;

f)] promotion of good hygiene practices, including posters and signs te/remind workers of [required
handwashing techniques and frequency, the need to avoid touching'faces, and to cough ¢r sneeze
into a disposable tissue or into their elbow;

g] safe use of toilets, including increased ventilation, enhanced and more frequent cleahing and
disinfection, encouraging use of paper towels and managing use to reduce crowding (see 12.6.2);

h] safe use of showers and changing rooms, designating specific facilities for small groups where this
is possible.

10.3 To avoid transmission from contamination of surfaces, the organization should implenient fixed
wprkstations, zones, desks and/or equipment; and require workers to keep personal belopgings in
peérsonal spaces, such as lockers or bags, ensuring belongings are removed from the workplace 4t the end
of each shift.

The organization should take actign'te reduce the risk of transmission of COVID-19 through corjtact with
objects that come into the workplaee and vehicles used by the organization. The organization ghould:

a) restrict non-essential deliveries, including personal deliveries to workers;

b] clean and disinfectmaterials, equipment and other objects entering the workplace;
c)] clean and disinfect touch points of shared equipment after each use;

d] regularlyclean and disinfect vehicles used for work activities, including vehicles workers dr{ve home;

e) increase frequency of handwashing for workers handling deliveries or provide hand [sanitizer
where this is not practical.

1T Use of personal protective equipment, masks and face coverings

11.1 PPE protects the user against health or safety risks at work. In the context of COVID-19, PPE such
as respiratory equipment and face shields (when used with a mask) can be used. If workers are required
to use PPE to protect against risks unrelated to transmission of COVID-19 they should continue to do so.

There is increasing evidence that masks and face coverings, including homemade textile face coverings,
provide some protection against the transmission of COVID-19 by capturing droplets released through
breathing, coughing, sneezing and talking. Face coverings, used in conjunction with physical distancing,
handwashing and other hygiene measures (see Clause 10) are an effective measure in reducing the
risks related to COVID-19.
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Specialist PPE and medical devices (e.g. respirators, masks to protect workers from dust and other
industrial airborne hazards) should be reserved for those who need them to perform their roles.

11.2 The organization should take into account situations where temporary removal of PPE, masks
and/or face coverings can be required or where workers or other interested parties have specific needs.
These can include:

a)
b)

temporary removal of masks or face coverings for identification or other security purposes;

interaction with workers and other interested parties with hearing impairments who lip read.

If temporary removal of PPE, masks and/or face coverings is necessary, physical distancing should”be
ensured.|Hand washing (or sanitization) should also be ensured to avoid cross-contaminationwhé¢n

putting dn or taking off PPE, masks or face coverings. To improve communication for people.who liip
read and|for other interested parties, the organization should facilitate use of appropriate:transparenht
face shields, if this is possible.

11.3 If 4dditional PPE, masks or face coverings are required to manage the risks‘related to COVID-19,
the orgarjization should:

a)

b)
‘)

d)

e)

The orgahpization should support workers who'choose to use a mask or face covering not required by the
organizafion (e.g. homemade face coverings-or other face coverings not provided by the organization).

NOTE In specific settings, this can be'prohibited by legal requirements or other requirements.

11.4 The organization should advise workers to:

a)

b)

<)
d)

e)

f)

g)

h)

22

establish guidelines for when and how PPE, masks and/or face cowerings should be used and
provjide training if necessary;

provjide suitable PPE and/or masks free of charge;

ensure PPE and masks are correctly fitted, and instructiworkers on appropriate use and salfe
dispgsal after use;

encourage workers to take regular breaks to minimize fatigue caused by using PPE, which can lead
to reduced compliance with safety measures and-uinsafe use of equipment;

clean, disinfect or launder contaminated reusable PPE.

wash their hands or.use’hand sanitizer before putting the mask or face covering on and aftpr
remgving it (washing visibly soiled or greasy hands before using hand sanitizer, if possible);

cont{nue to regitlarly wash hands, or sanitize hands if this is not possible;

avoid toucliing their face or mask/face covering, to avoid contamination;

chanfgétheir mask or face covering if it becomes damp, or if it has been touched with dirty pr
potemntiatty comtamimated ramnds;

change their mask or face covering each day, as a minimum (the recommended time for use of some
types of mask or face covering is 4 h), and more often if necessary;

dispose of or store masks or face coverings in a sealed container if removed, to avoid contamination
of other surfaces;

wash reusable masks or face coverings at a high temperature before/after each use if the material
is washable;

securely dispose of masks or face coverings after single use if the material is not washable;

continue to comply with physical distancing guidelines, wherever possible.
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12 Operations

12.1 General

The organization should ensure that processes are in place to address the risks identified in Clause 4,
including implementing measures to enable home working, physical distancing, and other safety
measures and controls in the workplace.

The organization should assess if the measures introduced negatively impact existing security
casures orintroduce new securitv risks and take actions to address these risks (cpp Annex A),

The organization should take measures to reduce background noise in the workpldce as far as
practicable (e.g. lowering music, reducing the time that devices such as hairdryers areused) to reduce
tHe need for people to raise their voices. Raised voices, including shouting, singing.and othei types of
voice projection, can increase the range of droplet transmission. Noise reduction,(where pracficable, is
tHerefore important both in places where people are using masks or face coverings, which cdn muffle
sqund, and in situations where physical distancing is difficult or impossible,(e.g. close conthct roles,
such as hairdressers, tattooists, physical therapists, or social settings, suchias pubs and restayrants).

In| activities and situations where it is impossible to fully comply with physical distancing gqiidelines,
tHe organization should implement the actions outlined in 4.6 and\ensure that activity times|involved
are kept as short as possible.

Iflan activity requires close contact work for a sustained ¢eriod without being able to comply with
physical distancing guidelines or bringing workers into conitact with people other than their|assigned
tdam or pair, the organization should assess if the activity'can go ahead safely.

Np worker should be obliged to work in an unsafe work environment.

1R.2 First return to a workplace

The organization should develop a process to communicate changes to the workplace and ways of
wprking to all workers on first arrivalorreturn to a workplace and it should ensure that this is fegularly
rgviewed and updated as circumstanhces change. This should be in addition to communications provided
before the return to work and should include guidance for specific roles or activities.

The organization should:

a)l ensure that all workers returning to the workplace, or attending a different workplace of site, are
provided with fulbinstructions and information on arrival;

b] communicate)information about potential hazards that can arise if there are reduced nymbers of
workers;

c) limitthe number of workers being given instruction about first entry to the workplace atfone time
to €nable physical distancing;

d] _eonsider using outside spaces for instructions on first entry, where safe and paossible

The organization should raise awareness of COVID-19 symptoms and establish appropriate processes
for health screening of workers and other people (e.g. visitors, service users) prior to anyone entering
the workplace. This can include self-reporting and/or temperature checks.

Advice and recommendations can be provided by occupational health professionals, either through the
organization’s internal resources or through consultation with external services or professional bodies.

12.3 Entering and leaving the workplace

The organization should ensure that physical distancing guidelines are maintained wherever possible
and require handwashing (or hand sanitizing if this is not possible) on arrival and departure.
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The organization should also:

Fo

f
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a) stagger arrival and departure times to reduce crowding at entry and exit points;

b) provide additional entry and exit points if possible;

c) provide additional parking or facilities, such as bike racks, where possible;

d) limit the number of passengers in vehicles used by the organization, such as minibuses (this can
include leaving seats empty);

e) use physical distancing indicators on the floors or walls and introduce one-way systems at ent}
and ¢xit points, if possible;

f) create separate entry and exit points for high-risk work areas or sites (e.g. mechanical-test sitg
wet laboratories);

g) ensure touch-based security devices, such as keypads, biometric readers andVelectronic pa
points, are regularly sanitized and raise awareness that no physical contact i’ needed betwee
access cards and readers;

h) ensufre safety measures introduced to manage the risks related to COVID:19 do not unintentionallly
creafe security risks (see Annex A);

i) provjide storage for workers’ and service users’ clothes and bags; preferably storage dedicated
single-person use;

j)  provijide facilities for workers to change into work clothingyand equipment on-site, where physid
distdgncing and hygiene guidelines can be met;

k) clean, disinfect or wash clothing and equipment (e.g. uniforms, hard hats, goggles, gloves) on-site
possjble.

12.4 Mgving around and between workplaces

The orgalnization should ensure that procCegses are in place to maintain physical distancing guidelin

wherevel possible, while people move through the workplace and between workplaces.

To enabl¢ safer movement, the organization should consider measures including:

a) reducing movement withih'buildings and sites (e.g. restrict access to specific work areas
worlfers who need to be’there, encourage use of radios or telephones, where permitted, cleaning
then} between use ifthese are shared);

b) enabling no-contact access controls in areas where controlled entry is necessary (e.g. automats
doorf);

c¢) remgving‘access controls that need to be touched (e.g. electronic barriers, keypads) in low-ri
areap,to reduce surface contamination;

d) installing barriers to avoid contact between workers performing health screening and the person
who is being screened (e.g. at entrances, between workplaces and in any other location where
health screening takes place);

e) using teams/pairs or timed booking processes to reduce the number of people in a work area at
one time;

f) introducing one-way systems through buildings, paying particular attention to long or narrow
corridors, stairways, walkways and turnstiles;

24 © IS0 2020 - All rights reserved


https://standardsiso.com/api/?name=60ead62832d17516ac37cbfa72cf2caf

g)

h)

ISO/PAS 45005:2020(E)

encouraging the use of stairways and reducing maximum occupancy for lifts/elevators, providing
hand sanitizers for their operation, and ensuring regular cleaning and disinfection of commonly

touched areas (e.g. handrails, buttons);

enabling people with disabilities to safely access and use lifts/elevators.

12.5 Work zones and workstations

The organization should ensure that physical distancing guidelines can be maintained between
individual workers in work zones and at workstations, wherever possible.

T(I) facilitate safe working practices, the organization should:

a)

review work zones and, where possible, move workstations to enable physical distancing
each station, paying attention to the space needed to safely move to and from.Wworkstatio
involves passing other workers;

between
hs, if this

arrange workstations so that workers are side-by-side, back-to-back ‘ep diagonal to each other,

rather than face-to-face;

consider blocking the use of some workstations, or use screens to.separate workers if wor
are fixed at less than the recommended distance;

assign workstations and equipment to individual workers, wherever possible, or tea

kstations

ms/pairs

where this is not possible (e.g. call centres, training faeilities), and restrict “hot desking” 4nd other

forms of agile working to essential activities;
use floor or wall markers to indicate recommended physical distancing guidelines;

put in place physical barriers to enforce physical distancing to the extent possible, w

here it is

safe to do so without introducing new .OH&S or other risks or negatively impacting pedple with

disabilities;

reduce the number of workers in ajwork zone to enable physical distancing in restricted s

DACES;

limit the use of high-touch(items and shared equipment, and enable frequent cleahing and

disinfection.

.6 Use of common dreas

P.6.1 General

P.6.1.1 The organization should implement processes to facilitate the safe use of essential

eas, incldding, as a minimum:

frequent cleaning and disinfection, including between uses by different groups of people;

Hmitina the numheor of nao lein common areas at one timao-

common

c)

FaVa
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limiting how long people can be in common areas;

d) physical distancing.

12.6.1.2 The organization should also consider, as appropriate:

a)

b)

©

staggering the times when workers arrive or leave when working with other organizations in
shared spaces, to reduce crowding in common areas such as lifts/elevators, reception, corridors

and security points;

staggering break times and encouraging the use of safe outside areas, if possible;
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j)

k)

12.6.2 Use of toilets

The orgdnization should consider additional measures to facilitate’the safe use of toilet facilities by
workers and other interested parties, including those providedfor people with disabilities. Actions cgn

encouraging the use of outdoor spaces for work activities, where practical;
creating additional common spaces in other parts of the workplace;
installing screens to protect workers in reception or similar areas;

encouraging workers to bring in their own food, or providing packaged meals to avoid opening
canteens, where appropriate;

avoiding the use of shared resources, such as cups, plates and spoons, and ensuring water taps and
drinks dispensers are cleaned or disinfected by the user after each use;

mov]ng seating and tables to enable physical distancing and reduce face-to-face interaction;

encouraging workers to remain in the workplace (including designated outdoor space) throughopt
worlfing hours, and requiring compliance with physical distancing guidelines if\leaving the
workplace;

regulating the use of locker or changing rooms, showers and other common facilities (e.g. baby and
family rooms, faith rooms and associated foot-wash facilities);

encouraging storage of personal items in personal spaces, e.g. lockers, during working hours.

include:

a) manpging the use of toilet facilities to avoid crowding;

b) establishing more frequent and enhanced cleanitfg and disinfection (including touch points such as
toilet seats, locks, flushes, grab rails and hoists) and waste disposal;

c) using signage to direct users to the nearest available toilet, if toilets are temporarily closed for ip-
depth cleaning;

d) limiting the number of cubicles_and urinals available in a block of toilets, to promote physidal
distgqncing;

e) using signage to encourageiusers to close toilet lids before flushing, where lids are fitted;

f) ensuring a system is implace to allow queues for toilets to form outside of the facility, rather than n
the donfined space}

g) requesting werKers or visitors to use a single designated set of facilities within a workplace, taking
into pccountusers with special needs;

h) provjiding paper towels, and ensuring levels of paper towels are monitored and maintained and
that i : j ;

i) using automatic and foot-operated equipment, rather than manual equipment (e.g. sensor operated
taps, soap dispensers, flushes, foot-operated bins);

j) increasing the monitoring and replenishment of supplies (e.g. soap, sanitizer, paper towels,

toilet paper).

12.7 Meetings and visits to the workplace

12.7.1 The organization should limit visits to the physical workplace and use remote working technology
to minimize both external and internal face-to-face meetings, particularly while restrictions are in place.

26
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12.7.2 If face-to-face meetings or visitors to the workplace are essential, the organization should
communicate expected behaviours and processes for safely entering the building in advance of the visit,
including health screening and self-reporting health status.

The organization should:
a) restrict access to required visitors only;

b) take into account where visitors are travelling from and if additional safety measures are needed;

c)—limitthe number of visitorsin the \Amrl(p]m‘p atany one time;
d] limit visits to specific times;
e) provide separate toilet facilities for visitors, if possible;

f)| revise schedules for essential service and other contractor visits to reduce interaction (e.g. outside
of normal hours to limit interaction with workers or customers);

g] record visitor details to enable contact tracing (e.g. names, dates, who,is hosting the visit,[names of
other people in the workplace or through work activities the visiter'has close or prolongef contact
with), taking measures to ensure these data are protected and destroyed after an agreed jperiod of
time (not less than 14 days or following official guidance);

h] revise how visitor details are recorded and how visitorsienter and exit the workplace (eg. details
recorded by a receptionist to avoid shared pens, usigg‘ene-way systems to enter and ekit, using
disposable visitor badges);

i) require visitors to comply with physical distancing guidelines and other safety measpures and
controls;

j)| ensurereasonable adjustments are made for people with disabilities who have access requjirements
and are attending meetings.

12.7.3 If physical meetings are essenfial, the organization should:

a) limit participation to the minimum number of essential people and maintain physical djstancing
guidelines;

b] avoid shared resources'(e.g. pens, water or coffee jugs);
c)] provide hand sanitizer in the meeting room;
d] hold meetjiigs outside or in well-ventilated rooms, if possible;

e) use fleorfor wall markings to indicate acceptable physical distancing guidelines.

12.8“Working with the public

The organization should ensure that controls are in place to maintain physical distancing and to
minimize risks of infection to and from workers through interaction with the public (including
customers, clients, service users and other people), in both indoor and outdoor workplaces.

The organization should take actions such as:

a) training workers with public facing roles to be aware of how to communicate safety measures to
members of the public, including people with disabilities who have individual needs (see Clause 7);

b) using posters, signs, marketing emails and other communications to inform members of the public
of safety measures and controls and how to maintain physical distancing;
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c¢) making regular announcements to remind members of the public to maintain physical distancing
and follow other safety measures;

d) limiting the number of members of the public in a building or confined outdoor space so that
physical distancing can be maintained;

e) using safe outdoor spaces for queuing, where possible, using floor or wall markings to indicate
physical distancing intervals, ensuring queues do not cause additional safety hazards and that
street furniture is not removed, causing additional security risks (see Annex A);
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outdpor spaces where there is potential risk of transmission;
g) monjtoring the use of masks or face coverings where this is mandatory;

h) consfdering provision of disposable masks for customers, clients or service users;’and othpr
members of the public who do not have their own or who are wearing unsuitablé_imasks or fafe
coverings;

i) ensuring cleaning and disinfection of frequently touched areas and sharéd resources, (e.g. card
payment and cash machine keypads, sales counters and bars, handles of baskets and trolleys,
treament beds or chairs, gym equipment);

j) limiging handling of products (e.g. through different display methods, signs, rotation of high-
touch items);

k) provjiding physical barriers, such as screens, in places where interaction between workers and
members of the public is frequent (e.g. pay points, custonier service desks);

1) redufing non-essential public facilities if physical distancing cannot be complied with (e.g. closing
fitting rooms);

m) limitfing time spentin close contact with custemers or service users, adapting services as necessafy
(e.g. lensuring hair and beauty treatments are time-limited; using electronic devices for ordering
food|and drink; using designated pairsCof workers to carry heavy items to customers’ vehiclgs,
rather than a single worker assisting(a customer to carry the item);

n) provjiding well-indicated toilet facilities, with physical distancing marked for queues and a suitaﬂly
trained worker in attendance\in busy facilities to regulate entry and ensure enhanced cleaning,
wastle disposal and replenishment of supplies;

0) encouraging contactlessipayment and refunds;
p) establishing no-centact collection and return points;
q) staggering collection times;

r) establishinga booking system, if appropriate (e.g. restaurants, beauty services, tattoo parlouf
gyms).

g

12.9 Work-related travel

12.9.1 The organization should avoid all unnecessary work travel and ensure controls are in place to
keep workers safe when they do need to travel or when making or receiving deliveries.

If work-related travel is necessary, the organization should:

a) take into account the different forms of travel required to complete a journey and the places
workers are required to transit through (e.g. railway stations, airports, hotels);

b) take into account the varying requirements of different travel organizations and hubs (e.g. airline
or ferry restrictions, specific requirements for airports or ports);
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encourage flexibility of travel times to avoid peak times on public transport;

encourage people to cycle, use electric bicycles or scooters, or their own vehicle, where practicable;

determine locations of essential facilities (e.g. toilets, food and drink) and give guidance on

safe use;

centrally log if a worker is required to stay away from home overnight, and ensure overnight

accommodation complies with physical distancing and hygiene guidelines.

12.9.2 For road travel, other than on mass public transport, the organization should:

a)
b)

c)

.10 Deliveries

he organization should take action to ensure deliveries/ (including postal deliveries of le
ickages) can be made and received safely.

he organization should:

minimize the number of people travelling together in any one vehicle;

use fixed teams or pairs while travelling;

open windows to increase ventilation in motor vehicles, where practicable;

ensure vehicles are cleaned and disinfected between shifts and before use by other worke
require workers to avoid sitting face-to-face;

encourage the use of masks or face coverings if more than one pernSerris in a vehicle, includin

minimize person-to-person contact duringideliveries, including during payment and exc
documentation (e.g. electronic tools for payment, signing and document exchange);

provide guidance to workers taking deliveries at home, or in another location not controll
organization, on safe handling and,distribution;

revise pick-up and drop-off collection points (e.g. zones with physical distancing marKk
contact drop-offs to custemers and other work sites);

reduce the frequency of incoming deliveries (e.g. establishing central procurement pro
avoid external deliveries to different sites, ordering larger quantities less often);

use single wofkers or fixed pairs to load or unload vehicles;

provide cofitrolled, safe access to welfare facilities (e.g. toilets) for delivery drivers;

b in taxis.

ters and

hange of

ed by the

ings, no-

cesses to

enceurage drivers to stay in their vehicles where this does not compromise safe working

ractice;

ensure regular cleaning and disinfection of reusable delivery boxes, loading equipment, eflc.;

consider cleaning or disinfection of delivered items, or isolate items that cannot be disinfected,
following official guidance for different materials, to allow for natural decay of the COVID-19 virus

on surfaces.

13 Performance evaluation

13.1 Monitoring and evaluation

13.1.1 The organization should use a systematic approach to monitor and evaluate:

a)

how effectively safety measures and controls protect workers;
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