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Foreword

ISO
bod

(the International Organization for Standardization) is a worldwide federation of national standards
ies (ISO member bodies). The work of preparing International Standards is normally carried out

through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.

ISO

collaborates closely with the International Electrotechnical Commission (IEC) on all matters of

electrotechnical standardization.
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editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).
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procedures used to develop this document and those intended for its further majntgnance are
‘ribed in the ISO/IEC Directives, Part 1. In particular the different approval criterialmeeded for the
brent types of ISO documents should be noted. This document was drafted in accordanfe with the

ntion is drawn to the possibility that some of the elements of this document may be th¢ subject of
ent rights. ISO shall not be held responsible for identifying any or all such patent rightd. Details of
patent rights identified during the development of the document willbé in the Introduction and/or
he [SO list of patent declarations received (see www.iso.org/patents):

trade name used in this document is information given for theyconvenience of users and does not
stitute an endorsement.

an explanation on the voluntary nature of standardsy the meaning of ISO specific|terms and
ressions related to conformity assessment, as well.as*information about ISO’s adher¢nce to the
1d Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see the following
: www.iso.org/iso/foreword.html.

rnational Workshop Agreement IWA 19 was@pproved at a workshop hosted by the World Resources
hm (WRF), in association with the Swiss*Association for Standardization (SNV), held in Davos,
[zerland, in October 2015.

idea to develop guidance principles for the sustainable management of secondary inetals was
bosed by the Sustainable Recycling Industries (SRI) Roundtablel), which is an initiative of the World
purces Forum (WRF) and the Swiss Federal Laboratories for Materials Science and Technology
PA). The development process was assisted by the Swiss Association for Standardizdtion (SNV)
funded by the Swiss State Secretariat for Economic Affairs (SECO). The guidance pring¢iples draw
bxisting key research jand sustainability standards, e.g. from the Responsible Jewellgry Council
[, 2012[41]; R]C, 2013(42]), the Aluminium Stewardship Initiative (ASI, 2014),[10] and th¢ European

Compmittee for Electrotechnical Standardization (via the CENELEC standards).

Thi
thr
the
org

b document-was developed between July 2015 and December 2016, and was reviewed and agreed
ugh a public and transparent process encompassing in-country consultations, and involving
private sector, governments, inter-governmental organizations, practitioners, ciyil society
niZations and researchers working in the field of secondary metals. The International| Social and

Env

iranmental Accreditation and Labelling (ISEAL) Alliance Codes of Good Practice [281[§0][31] were

also used in the process of developing the guidance principles.

1y

www.sustainable-recycling.org
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Introduction

0.1 Metal

recycling and impacts

Recycling metals such as aluminium, copper and gold found in waste, e.g. resulting from electronic and
electrical equipment, cars, ships, packaging materials or construction activities, is a rapidly growing
economic activity worldwide. In Latin America alone, the amount of electronic waste generated
annually is expected to grow from 2,84 million tons in 2009 to 4,79 million tons in 2018 (Magalini et al.,

2015[34]),

In developj

India this
recycling o

These unc
combined
negative ir
Labour Off
informal se

While for
the latter
through m
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ector recycles more than 90 % of all generated e-waste), which plays a critical role in
secondary metals.

with poor working conditions and poor health and safety practices, ereate signifi
hpacts on workers, communities and the environment (Robinson, 2009(43]; Internati
ice, 2012[24]; SRI, 2015[44]). Most critical are the impacts on vulnérable workers in
ctor.

al stakeholders handle metallurgical processing more efficiently than the informal se
as proven to be more efficient at collecting and preparing{waste that contain metals
hinual processing). Thus, the informal sector plays a criticdl role in recycling.

Furthermojre, a growing number of formal recyclers want to-<tap into the potential of increa

secondary
streams is
the inform
way due to

0.2 Vision
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0.3 Aims

metals recovery, both in volume and quality. As a consequence, competition on w
emerging between the informal and formal sectors. More and more waste is flowing f
hl sector to formal recyclers. However, this does'not happen in a structured and organ
alack of guidance and authoritative supporting frameworks.

behind the guidance principles is telléverage the circular economy approach to ensure sg
ironmental justice and optimal _fecovery in metal recycling worldwide, for present
brations.

hy's for the implementation-of the guidance principles will be through:

hains;

ition of the guidance principles into government policy, sustainability standards systems
rganizations-that would put in place supporting mechanisms.

ntrolled metals recovery activities release pollutants into the air, soil and ‘water, whi

bnal
the

tor,
(e.g.
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Fom
zed

cial
and

ance with the guidance principles by economic operators involved in secondary mietal

and

The aim o

f the guidance principles is to provide a credible global framework for the sustain

hble

management of secondary metals.

More speci

fically, the guidance principles aim to:

requirements based on principles and objectives (see Clause 6);

those who wish to demonstrate so (see Clause 7);

business activities (UBA) by constituting themselves as legal entities or joining existing ones.

Vi

improve practices of economic operators (see Figure 4) by complying with sustainability

ensure a credible traceability of recovered metals by complying with traceability requirements for

promote the formalization of economic operators involved in subsistence activities (SA) and unofficial

© ISO 2017 - All rights reserved
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The overarching values that inform the development and implementation of the guidance principles are

shared responsibility, transparency, engagement, continuous improvement and equity.

It is envisaged that there will be a number of beneficiaries of improved practices resulting from the

compliance with the principles and objectives and implementation of traceability schemes b

y economic

operators. The guidance principles aim to primarily benefit economic operators involved in SA in
developing and emerging economies, who are highly vulnerable to environmental and socio-economic
impacts, including child labour and occupational hazards due to uncontrolled practices (see Annex A)

and poor working conditions.

Anticipated benefits for economic operators involved in collection, manual and mechanical

processing,

metfallurgical processing, as well as transportation/trade and storage, are:
— |improved safety at work and improved health outcomes for workers and their families;

— |improved access to funding and credit from financial institutions willing ‘€0 mitiga
requiring compliance with the guidance principles;

— |reduced risk of non-compliance with legal requirements; applicable.faws and regul
require that recycled metals fulfil environmental and social criterja in line with th
principles.

Potential benefits for economic operators involved in official business activities (OBA), such|
manufacturers and other purchasers of secondary metals, include:

— lincreased revenue through improved market access and securing longer-term contract
to business” and “business to consumer”, who may’ give preferential treatment to
providing materials and products that are compliatit with the guidance principles;

— |improved and more transparent managementisystems;
— |secured access to secondary metal resources;
— |demonstrated commitment to sustainability along their value chains.

0.4 | Structure

Figre 1 illustrates the strueture of this document. Clause 5 describes the elements that

fe risks by

htions may
e guidance

as product

5 “business
bnterprises

fall within

the [sphere of application. (lauSe 6 introduces the sustainability requirements based on fiv¢ principles

alsq has recommendations for supporting mechanisms to be adopted by governments and divil society

scribes the

tradeability requirements. Clause 8 the path towards a robust assurance system. Clause |9 provides
guidlance for anp-efficient and credible implementation of the guidance principles. Annex A identifies

introducesan example of a monitoring and evaluation (M&E) plan.

e. Annex B
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In this docyiment, the following verbal forms ag&u\s'ed:

viii

Guidance principles for the sustainable management
of secondary metals

1. Scope

2. Normative references

3. Terms and definitions

4. Abbreviated terms

5. Sphere of application

N
6. Sustainability requirements 7. Traceability requirements \Iv -
(principles and objectives) (chain-of-custody) \QS‘
8. Assurance systems \O)\)
9. Implementation , 6\
Annex A Aan

Worst and good practices Monitorir%@d evaluation plan

\{\Q)

N

Figure 1 — Structurg@this document
O

N
“shall”|indicates a requirement; C)\

.

“shouldl” indicates a recommend@&.
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Guidance principles for the sustainable management of
secondary metals

1 Scope

This document provides a global framework for the sustainable management of secondary metals. The
frartnework includes sustainability and traceability requirements for metals recovered.

Thi$ document guides economic operators of secondary metals value chains, including’those engaged
in the informal sector, in the efficient and credible implementation of improved recycling gractices, in
particular in emerging and developing economies.

2 |Normative references

Thejre are no normative references in this document.

3 |Terms and definitions
Forthe purposes of this document, the following terms and-definitions apply.
[SOfand IEC maintain terminological databases for usedn standardization at the following addresses:

— |ISO Online browsing platform: available at http://www.iso.org/obp

— |IEC Electropedia: available at http://www.electropedia.org/

31
affdcted community
confmunity that is directly impacted by the consequences of activities related to metal collgction (3.6),
marnual and mechanical processing, metallurgical processing (3.24), disposal (3.7) and/or use|of residues

Not¢ 1 to entry: These communities are usually located near operations and may be impacted either positively
(e.g| through job creationf infrastructure development and enhanced livelihoods) or negatively (g.g. through
pollpition, noise disturbance and human rights violations).

[SOPRCE: Prospectors and Developers Association of Canada, 2009,[40] modified]

3.2
assfirance-system
contbination of verification mechanisms used to demonstrate compliance with a set of requirements
and|thatare based on regular and systematic monitoring of the performance of economic opéefators (3.9)

Note 1 to entry: Monitoring results can be used for external communication via claims (3.5).

3.3

chain-of-custody

CoC

chain of responsibility for or control of materials as they pass from one economic operator (3.9) to
another through each step of the process or product system under assessment

[SOURCE: ISO 13065:2015, 3.7, modified]

© IS0 2017 - All rights reserved 1
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3.4

child labour

work that deprives children of their childhood, their potential and their dignity, and that is mentally,
physically, socially or morally dangerous and harmful to children

Note 1 to entry: Child labour interferes with their schooling by:
— depriving them of the opportunity to attend school;
— obliging them to leave school prematurely; or

J— requiri gthem toattem o-combine-schoolattendance-with-excessi

Note 2 to erjtry: In its most extreme forms, child labour involves children being enslaved, separated from their
families, exposed to serious hazards and illnesses and/or left to fend for themselves on the streets ofTarge cities,
often at a very early age.

Note 3 to erjtry: Children’s participation in work that contributes to their development and the welfare of {heir
families car be considered as positive in the context of the guidance principles if this provides them with skills
and experience, helps to prepare them to be productive members of society during theix adult life and doeg not
affect their pealth and personal development or interfere with their schooling. These.activities include helping
their parents around the home, assisting in a family business or earning pocket money outside school hours|and
during schopl holidays.

[SOURCE: IO, 2016,[25] modified]

3.5

claim
statement fised for communication purposes about compliance with the sustainability and traceabflity
requirements, and about the main characteristics of a bateh of recovered materials, waste or end-of-
waste (3.11) that contain metals

Note 1 to enfry: Claims are of two types:

— On-product claims are attached to a specificbatch of physical product, along with product documentation,
following the successful completion of a chain{ofscustody (3.3) assessment based on third-party auditing (3}38).
They guarantee that a given batch of physical'product is compliant.

— Off-proqluct claims indicate that a dompany or a facility was verified following second-party auditing (3.32)
and deemed compliant. Off-product claims are primarily used in general communications to the public|(e.g.
annual repojrts and marketing dociments).

3.6

collection
gathering ¢f waste, incliding the preliminary sorting and preliminary storage (3.36) of waste, for] the
purposes df transp@rt'to storage, manual or mechanical processing, metallurgical processing (3.24) or
the next ecpnomiccoperator (3.9)

Note 1 to enfry:Collection can be done through waste collectors involved in subsistence activities (3.37), curfside

collection servicesamdrecycting{3-29)centres:

[SOURCE: CENELEC, 2014,113] modified]

3.7

disposal

final or temporary placement of waste that is not salvaged for further metal reuse or recovery (3.28)
purposes

2 © IS0 2017 - All rights reserved
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3.8

due diligence

detailed assessment conducted by an economic operator (3.9) to evaluate a supplier’s compliance with
the guidance principles

Note 1 to entry: In the context of the guidance principles, due diligence is conducted through second-party audits
(3.32) or third-party audits (3.38) and, wherever feasible, regularly monitored through government inspections
and oversight.

3.9
economlc operator

3]6), manual
Jge (3.36),
and/or of
7) or official

, fibre and fuel,
and|other raw materials like plants, animals, fungi and micro-organisms), essential supporting services
(e.g| nutrient cycling, pollination of crops, soil formation and primary production), regulatihg services
(e.g| climatic, flood and disease regulation, water purification)ahd cultural services (e.g. r¢creational,

fragtions or materials that have ceased to becorie waste, following a recovery (3.28) or recygling (3.29)
opefation in compliance with the criteria in Article 6 of Directive 2008/98/EC, and which are|sometimes

instrument whose purpgse is to identify and assess the potential environmental and sociallimpacts of
a proposed project, evaluate alternatives and design appropriate mitigation/enhancement, thonitoring,

persansunder the jurisdiction of the state of export who arranges for material, products and/or waste
to beexported

[SOURCE: Basel Convention,[11] modified]

3.14

extended producer responsibility programme

EPR programme

programme by which the producer’s liability for a product is extended to the safe and sustainable
collection (3.6), storage (3.36), recycling (3.29) or disposal (3.7) of a product

Note 1 to entry: In the context of the guidance principles, the main objective of an EPR programme is to support
compliance with the sustainability requirements.

Note 2 to entry: An EPR programme is implemented through a mix of the following instruments whose
implementation is regularly audited and monitored:

© IS0 2017 - All rights reserved 3
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Product take-back systems. Their primary aim is to increase collection of end-of-life products and, hence,
recycling that requires producers to collect the product at the post-consumer stage. This can be achieved through
collection and recycling targets of the product or materials and through incentives for consumers to bring the
used product back to the selling point.

— Economic and market-based instruments. They aim to provide economic incentives to producers to comply
with EPR programmes. These instruments include measures such as deposit-refund schemes, advanced disposal
fees (ADF), material taxes and upstream combination taxes/subsidies (UCTS).

— Regulations and performance standards. Their purpose is to establish a level playing field for producers.
Regulations and performance standards include, for example, minimum recycled content in products, which can

be mandato

v or applied through voluntary initiatives

— Informa
and include
and labellin

[SOURCE: (

3.15
extended
ERS progr

fion-based instruments. They aim to indirectly support EPR programmes by raising public aware
for example, reporting requirements about the producer responsibility as well as produet con

&

=]

ECD, 2016,137] modified]

responsible sourcing programme
Amme

[ness
tent

supply chalin responsibility programme through which companies commit to monitor (e.g. thrqugh

audits) soc

al and environmental impacts of suppliers in addition to thétraditional aspects of cost

quality, in ¢rder to identify areas of risk and improvement

[SOURCE: 1

3.16
first-party

CC, 2008,[27Z] modified]

audit

verification tool that is implemented by an economic_gperator (3.9) to assess progress of complig

and

nce

with the prfinciples and objectives, and/or traceability-schemes (3.39) on its own practices and activities,
and is conducted by an internal auditor

Note 1 to enmtry: First-party audits are simpler than second-party audits (3.32) and third-party audits (3.38]), as
the sample pf interviewed people and processes/tends to be smaller, which reduces the administrative burden
(e.g. non-digclosure agreements, contracts,wigid audit schedule) and therefore the verification costs. First-pprty
audits and dssociated compliance claims{3:5) are also considered less robust than third-party audits as they are
not performled by independent auditops.

3.17

forced labpur

work or service that is exacted from any person under the menace of any penalty and for which the paid
person has|not offered hiniself/herself voluntarily

[SOURCE: IL.O Convention 29, 1930[16]]

3.18

hazardoug waste

waste that is potentially flammable, combustible, ignitable, corrosive, toxic, reactive or injurious to
people or the environment

Note 1 to entry: Non-hazardous waste includes recovered materials consisting of only metals or alloys

with non-h
[SOURCE: I

3.19
importer

azardous characteristics

S0 15190:2003, 3.13, modified — Note 1 to entry has been added.]

person under the jurisdiction of the state of import who arranges for material, products and/or waste
to be imported

[SOURCE: Basel Convention,[11] modified]

4
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3.20
informal sector

sector that includes economic operators (3.9) involved in unofficial business activities (3.40) or in

subsistence activities (3.37) that are not constituted as legal entities

3.21
independent review

review performed by individuals or organizations technically, managerially and financially independent
from the economic operators (3.9) who are interested in assessing the level of compliance of these

economic operators with the guidance principles

ual and mechanical processing
profess to separate and concentrate metals from waste materjals into different waste and e
(3.1[1) fractions for further metallurgical processing (3.24)

Not¢ 1 to entry: This includes manual processes done by.skilled and adequately equipped wo
e.g. yorting, separating, cleaning, emptying, dismantling, depollution and segregation.

Not¢ 2 to entry: This also includes mechanical processes that can replace or complement manual opet
as shredding, milling and grinding, as well as segregation by, for example, eddy current or air strean{

Noté
invg

3 to entry: The equivalent term used in(primary metal (3.26) extraction is “mineral proceg
lves sizing, separation and concentration processes to segregate commercially valuable mineral

[SOPRCE: Directive 2008/98/EC,[14I' modified]

3.24
mel
pro
and

3
allurgical processing

Cessing of fractions that.contain metals to obtain fractions of higher metal content and
refine metals with.specified properties

Noté
e.g.

1 to entry: This-ricludes hydro-, pyro- and electro-metallurgical processes that involve chemic
byrolysis, smelting, chemical leaching, alloying and cementation.

Notg
and

2 to enttyy Generally, metallurgical processing follows the manual and/or mechanical process
end-of-waste (3.11) fractions or materials that contain metals.

Not¢ 3toentry: The equivalent term used in primary metal (3.26) extraction is “extractive metallurg

, sufficient
bod, water,
ovision for

hd-of-waste
'kers (3.44),
ations, such

classifiers.

sing” which
b from ore.

[0 separate

hl reactions,

ng of waste

3.25
official business activities
OBA

economic activities that are conducted by economic operators (3.9) constituted as legal entities and are

therefore subject to government regulation, taxation and observation

Note 1 to entry: Such legal entities are not necessarily deemed fully legally compliant with existing national and

local laws and regulations.
[SOURCE: The World Bank Group, 2013,[48] modified]

3.26
primary metal
metal extracted from minerals and free of reclaimed metal scrap

© IS0 2017 - All rights reserved
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[SOURCE: American Society for Metals International, 1992[9]]

3.27
protected

darea

clearly defined geographical space, recognized, dedicated and managed, through legal or other effective
means, to achieve the long-term conservation of nature with associated ecosystem services (3.10) and
cultural values

[SOURCE: IUCN, 2008I[33]]

3.28

recovery

operation the principal result of which is waste or end-of-waste (3.11) fractions serving a useful purpose
by replacirlg other materials that would otherwise have been used to fulfil a particular fuhction, or
waste being prepared to fulfil that function, in the plant or in the wider economy

[SOURCE: Dyirective 2008/98/EC[14]]

3.29

recycling

process bywhich secondary metals (3.33) are extracted from waste and end-gf-waste (3.11) fractions or
materials that contains metals and used in products, materials or fractions,whether for the origindl or
other purppses

Note 1 to eptry: In the context of the guidance principles, waste and_end-of waste materials are those ‘{that
contain metpls”.

Note 2 to entry: It includes the reprocessing of organic material. but‘does not include energy recovery (3.28)[and
the reproce$sing into materials to be used as fuels or for backfilling operations.

[SOURCE: Dyirective 2008/98/EC,[14] modified]

3.30

restoratiop

process of returning an area to a state that ¢corresponds as much as possible to its pristine condifion
which may include revegetation, soil enrichment, land and water depollution, and proadtive
conservatipn processes

3.31

retailer

seller of gopds or services directly to consumers

[SOURCE: The Free Dictipgnary, 2016[46]]

3.32

second-party audit

verification teQl{that is implemented by an economic operator (3.9) seeking to assess progress of
compliancg by its supplier(s) with the principles and objectives, and/or traceability schemes (3139)

relating to secondary metals (3.33) resulting from the concerned value chains (3.41)

Note 1 to entry: Second-party audits and associated claims (3.5) are generally seen as less robust than third-
party audits (3.38), due to potential conflicts of interest between an economic operator and its suppliers and/or

customers.

3.33

secondary metal
metal that does not directly originate from a primary mineral but from a recycling (3.29) process or
from the processing of waste streams from primary production

© ISO 2017 - All rights reserved
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3.34

self-assessment

evaluation conducted by an economic operator (3.9) over its own activities for the purpose
compliance with sustainability requirements

[SOURCE: ISO/IEC/TS 17027:2014, 2.73, modified]

3.35
severe degradation

of showing

severely degraded area of land and/or water that no longer provides a range of ecosystem functions
and services, with a consequent loss of goods and many other potential environmental, social, economic

and|non-material benefits that are critical for society and development

[SOPRCE: Oldeman, LR, et al., 1990[38]]

actiyities that can be found in both the formal and the informal sectors (3.20), and are co
ecomomic operators (3.9) (mostly individuals and families)ywho earn a wage that is barely s

r fractions
metals for

hducted by
ufficient to

support or maintain themselves and is below the migpimum tax threshold required per national laws

and|regulations to pay taxes

Not¢ 1 to entry: In the context of this document,-thé informal sector includes economic operators
SA that are not constituted as legal entities as long as this is required by local or national laws and
and [therefore they remain hidden from monitering by local or national authorities. Economic operat
in SA can work independently or as part of\an enterprise involved in official business activities (3.2
busihess activities (3.40).

tra¢eability.scheme
system  6f~procedures and management applied to trace compliant waste, end-of-waste
secqndary metals (3.33) throughout the value chain (3.41)

involved in
regulations,
brs involved

b) /unofficial

hciples and

m (3.2).

(3.11) and

3.40
unofficial business activities
UBA

activities that are conducted by economic operators (3.9) not constituted as legal entities, with income
above the living wage (3.22) as well as the minimum tax threshold and that purposely desire to bypass
national and/or local laws and regulations

Note 1 to entry: In the context of this document, unofficial business activities are part of the informal sector
(3.20) and are not monitored by any government.
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3.41

value chain
sequence of activities and operations leading to the delivery of a valuable product

Note 1 to entry: In the context of the guidance principles, the value chain covers the circular flow which starts
with the disposal (3.7) of waste that contains metals (3.43) or collection of waste and end-of-waste (3.11) fractions

that contain

metals to the purchase of products made from secondary metals (3.33) by final consumers.

[SOURCE: Porter, 1985,[39] modified]

3.42
vulnerabls
worker (3.4

secure them

[SOURCE: U

3.43

waste that
hazardous
that contai

[SOURCE: H

3.44
worker

full-time, part-time or seasonal working person working inksubsistence activities (3.37), unoffi

business ac

Note 1 to
workers, as

[SOURCE: 1

3.45

worst prac
practice th
environme,
secondary 1

4 Abbrg

CoC ch

CSO ci

EPR ex

-worker
= I

L4) at risk of having workplace entitlements denied, or who lacks the capacity or méan

JK Health and Safety Executive, 2016[49]]

contains metals
or non-hazardous material that is disposed of, intended or requiredto be disposed of,
hs metals or metal compounds with the potential to be recovered

asel Convention,[11] modified]

tivities (3.40) and official business activities (3.25)

entry: Workers include labourers, administrators, supervisors, executives and contra
well as self-employed contractors and subeéhtractors

[.LO Convention C155, 1981,[21] modified)

tice

at is known or suspected.to have severe (typically multiple) negative impacts on
nt, workers (3.44)/communjty health and safety, and the quality and quantity of recovg
netals (3.33)

pbviated terms

ain-of-custody

Uil soeiety organization

s to

and

icial

ctor

the
red

tended producer responsibility

ERS
ESIA
M&E
OBA
OHS
PPE

extended responsible sourcing
environmental and social impact assessment
monitoring and evaluation

official business activities

occupational health and safety

personal protective equipment
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producer responsibility organization

subsistence activities

UBA unofficial business activities

5

5.1

Sphere of application

General

The)
mos
meq
extl
end}

5.2

The
end}

app
was

5.3
The

guidance principles apply to the entire secondary-metals value chain. They primar'@\z
t critical environmental, social and economic impacts occurring over the collectio '\i

hanical processing of waste that contains metals, as well as the metallurgical ﬂ;o ces
act and refine secondary metals. They also enhance the recovery potential @ﬂe ensy
of-life disposal when recycling is not possible.

Materials C)\

sphere of application of the guidance principles covers any haz Q)s or non-hazardoug
of-waste that contain metals. This includes, but is not limit d@) used computers, phor
iances, batteries, accumulators, cars ships and packagin aterials as well as waste 3
te from construction activities and other industrial pro S.

Processes

processes covered by the guidance principleg}e illustrated in Figure 2.

ddress the

manual and

bes used to
ring a safe

waste and
es, electric
ind end-of-

7

Consumption/
Manufacturing Waste that
contains metals

Disposal

%\% Metallurgical

processing

Collection

mechanical

EQ Manual and
&?\ processing

Processes include transportation/trade and storage of waste that contains metals and of materials produced from the

collection until the secondary metals reach the consumption/manufacturing or disposal stage.

* Losses include other flows containing metals that are not recovered (e.g. emissions to the environment and metals in waste

fractions that flow into further treatment processes).

Figure 2 — Processes
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5.4 Economic operators

Compliance with principles and objectives (sustainability requirements) described in Clause 6 only
applies to economic operators involved in the collection, manual and mechanical processing, as well
as metallurgical processing of waste and end-of-waste that contain metals (see Figure 4). Economic
operators are grouped in different activities:

— subsistence activities (SA);
— unofficial business activities (UBA);

C . anan
— officialbusinmessactivities{OBA}:

To minimige negative impacts, economic operators involved in SA are recommended to prioritize
proper wagte collection and physical segregation and avoid metallurgical processing.

The guidamce principles also include requirements for traceability for those who wish to ensufe a
credible traceability of recovered metals (see Clause 7). Compliance with these requirements allpws
full tracealbpility of secondary metals throughout the value chain and the use by e¢enomic operatoys of
on-product and off-product claims.

5.5 Users
Users of the guidance principles include:

a) econorpic operators that wish to demonstrate that their tecovered metals, secondary mdtals
sourced or products manufactured from secondary metals are compliant with the guidgnce
principles; economic operators also include generators of waste that contains metals (quch
as indpstrial processes) and producer responsibility” organizations (PROs) initiatives usually
compoped of product manufacturers, importers,Gexporters and retailers willing to implenpent
extended producer responsibility (EPR) progranmes;

b) nationgl or local governments and inter-governmental organizations willing to develop treaties,
converltions, laws, regulations or policiesbased on the guidance principles;

c) standdrdization/certification initiatives involved in the sustainable management of metals willing
to integrate specific requirements,on metal recycling into their sustainability requirements, chhin-
of-cusfody (CoC) and/or assurance systems;

d) publicfprivate organizations, financial institutions and development organizations using|the
guidance principles asCaMramework to evaluate the impact and risks associated with projects
related to secondary‘metals;

e) civil spciety organizations (CSOs) and specialists conducting awareness raising and capdcity
building activitie’s on environmental and socio-economic impacts of secondary metal production,
as well as better practices on the basis of the guidance principles.

5.6 Supporting mechanisms

Stakeholders outside the secondary metal value chain are strongly encouraged to support economic
operators involved in SA, UBA and OBA and facilitate the implementation of the sustainability (see
Clause 6) and traceability requirements (see 7.3) through their “supporting mechanisms”. These
include national and local governments, policymakers, CSOs, research institutes, trade unions,
workers’ association, industrial/trade association, sustainability standard organizations and private
companies/corporates.

The implementation of supporting mechanisms is optional, but it is expected to significantly enhance
the impact of the guidance principles and make the implementation by economic operators easier, more
consistent and cost-effective.
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6 Sustainability requirements

6.1 Overview

The framework proposed for the sustainable management of secondary metals is based on five key
principles (see Figure 3) and 17 objectives. The principles provide the basis for defining sustainability
requirements through 17 objectives to be complied with by economic operators (involved in SA,
UBA and OBA) that are engaged in the collection, manual and mechanical processing, metallurgical
processing, transportation/trade as well as storage of waste and end-of-waste that contains metals and
of materials produced (see Figure 4).

1. Enabling safe, 2. Building and

healthy and equitable strengthening logal
working conditions community relations and
resilience
v | M

3. Conserving and 4. Improving recovery
protecting the environment of secondary metals
and natural resources

5. Implementing a sustainable
management approach
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PRINCIPLE 1 - Enabling safe, healthy and equitable working conditions

— Objective 1.1 - Enable safe and healthy workplaces.

— Objective 1.2 - Establish working terms and conditions that are decent and equitable.

— Objective 1.3 - Eliminate child labour, forced labour, harassment and all forms of discrimination.
— Objective 1.4 - Ensure freedom of association and the right to collective bargaining.

— Objective 1.5 - Provide clear channels for communication, transparency and dialogue with workers.

PRINCIPLE 2 - Building and strengthening local community relations and resilience

— Objective 2.1 - Respect and foster local communities’ rights.

munifties and affected stakeholders.

jective 2.2 - Enable the social inclusion of workers in the community.

bjective 2.3 - Establish clear channels for communication, transparency and dialogue with local com-

PRINCIPLE 3 - Conserving and protecting the environment and natural resources

Objertive 3.3 - Conserve and protect biodiversity, ecosystems and ecosystem services(

bjective 3.1 - Conserve and protect water, air and soil resources.

bjective 3.2 - Restore severely damaged areas from metals recovery operations.

PRINCIPLE 4 - Improving recovery of secondary metals

— Opjective 4.1 - Develop, implement and promote technologies and strategies taincrease secondary metals
recovery related to quantity and quality.

PRI(I\jCIPLE 5 - Implementing a sustainable management approach
in th¢ areas addressed by the principles and objectives.
— Opjective 5.2 - Mitigate negative impacts and strengthen positive impacts of secondary metals operations

through the development, implementation and continuous imprevement of a management plan.

metals operations.

bjective 5.1 - Document and evaluate the existing baseline conditiens of secondary metals operations

(Qbjective 5.3 - Strengthen the organizational capagity of economic operators involved in secondary

bjective 5.4 - Ensure compliance with local and/or national laws and regulations.

bjective 5.5 - Eliminate bribery, money.Jaundering and corruption.

From 6.2 tp 6.6, objectives are presented per principle. Each objective is accompanied by explana
notes, stepp and timeframe, as well asSupporting mechanisms.

Explanatony notes further develop'each objective and provide additional details about the sustainab
requirements and recommendations to be implemented by economic operators.

Steps and

Economic

support prpvided™by governments, CSOs and other stakeholders (see supporting mechanisms bel

support is

recycle and/oP manufacture products that contain secondary metals (see specific roles in 9.4).

gqperators.involved in SA will need additional support to implement certain steps. Apart f|

Lo be provided twofold by local and international economic operators involved in OBA

ory

lity

fimeframe proyide recommendations for economic operators to progress towards fulfilling
the objectiyes.

Ffom
bw),
that

Supporting mechanisms describe additional actions that will facilitate the implementation of the

principles

and objectives.

Figure 4 presents in the green boxes the economic operators that are required to comply with the

principles

12

and objectives.
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Exporters/
Importers

14

Retailers

O

Economic
operators
involved in

Consumers

UBA

Economic

operators

involved in
OBA

-

Economic
operators
involved in

Exporters/
Importers

A4

Metallurgical
processors

4

SA

-~

Pro

mar&\f;?t{:ters

‘.

Economic operators that are required
to comply with the principles and
objectives in their activities.
Activities can include collection,
manual and mechanical processing,
metallurgical processing,
transportation/trade and storage of
waste that contains metals and of
materials produced.

Transportation of products \\

Transportation of secon, etals

=
=)
»

<= Possible interactions&{%ng activities

<°

Transportation of waste that contains n{éas \

Transportation of prepared fract$eontaining metals

J

A

N -

Figure 4 — Economk})perators
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6.2 Principle 1: Enabling safe, healthy and equitable working conditions

Principle 1 aims to improve the working conditions of workers involved in the collection, manual and
mechanical processing, metallurgical processing, transportation/trade and storage of waste and end-
of-waste that contains metals and of materials produced.

OBJECTIVE 1.1
Enable safe and healthy workplaces

Explanatory notes

Identification, awareness raising and training in occupational health and safety (OHS) issues

Econpmic operators shall identify existing OHS risks in secondary metals operations and implement mitiga-
tion easures.

Trairfing of workers in OHS, emergency response and firstaid at work shall be provided by economic operaters
in anfappropriate form, manner and language(s).

WorHers’ training materials and information, including technical guidance documents (e.g. waste electrical
and dlectronic equipment disassembly procedures) detailing the nature of risks (physical, chemical or biolog-
ical),|risk assessments, safety statements, photos or examples, and safety data sheets for hazardous chemical
components, shall be available and easily accessible at all times in the workplace.

Trairjing shall cover safe handling, management, use and disposal of hazardous wast€,.components and sub-
standes. Workers shall be able to demonstrate awareness of all OHS procedures and risks.

Equipment and facilities

Pers¢nal protective equipment (PPE) shall be used, e.g. masks, goggles, gloves, safety helmets, safety equip-
mentland clothing to protect workers from hazards and hazardous waste,"components and substances. PPE
shallfpe provided by economic operators involved in UBA and OBA atngycost to workers. Economic operators
involped in SA shall seek support from governments, CSOs and/or pther economic operators involved in OBA
to obfain PPE.

Firstjaid equipment shall be available to all workers.

Toilef and sanitary facilities shall be provided and madekitown to workers. Primary hygiene practices to be
encofyiraged include handwashing. Clean, potable water to be provided to workers.

Specific measures shall be in place to address spéecific issues in relation to women'’s health (e.g. pregnancy,
matefnity).

A clegn designated space for eating shall be provided by economic operators. Whenever workers are housed
on sife, housing and accommodation shall be in line with ILO Recommendation R115 (1961)[23].

Econpmic operators shall provide cléaily marked emergency exits, escape routes, firefighting equipment and
fire dlarms for every indoor workplace, according to industry standards. Fire exits and escape routes are to
be kept clear of obstacles, allowing for swift and safe exit.

Emeijgency exits shall be made known to all workers.
Monfitoring

Econpmic operators'shall maintain records of all incidents and accidents, occupational injuries and work-re-
lated| diseases. Records shall be made accessible to workers and relevant authorities, in line with medical
confidentiality:

Econpmigroperators shall monitor workers’ exposure to hazardous waste, components and substances and
ensufeitremains within acceptable levels. Exposure may be measured directly (e.g. air sampling) or through
medicaléxamination of workers (e g blood <nmn]p<\ Economic operators shall follow nr‘rpntnh]p levels
(thresholds) set by national authorities. In the absence of national thresholds international references (e.g.
World Health Organization [WHO]) shall be used.

Medical checks shall be provided at least once per year for workers exposed to health hazards, and shall be
paid for by economic operators.

Steps and timeframe SA: UBA: | OBA:
Year Year Year
Identify OHS risks/issues and affected workers. 1 1 1
Identify applicable laws and regulations. 1 1 1
Develop and implement an action plan towards improvement of OHS-related issues. 2 1 1
Organize awareness raising and training activities with active participation of 2 1 1
workers in the process of identifying and monitoring issues of concern related to OHS.
Provide the required equipment and facilities to enable safe and healthy workplaces. 2 1 1
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Regularly monitor workers’ health and exposure level. 3

Monitor incidents and accidents on OHS issues and assess evolution over time. 3 3

Supporting mechanisms

Governments are encouraged to provide support for economic operators willing to put in place OHS proce-
dures, e.g. training, equipment and financial incentives.

Trade unions and workers’ associations are encouraged to provide workers with information about their
labour rights, as well as advice and support for the enforcement thereof.

Governments are encouraged to establish the maximum levels allowed of exposure to hazardous waste,
components and substances; to recommend the appropriate PPE; and to support economic operators with
measuring and monitoring safe and acceptable levels of exposure. Governments are encouraged to develop a
programme of enforcement, financial incentives and financial penalties in this regard.

Governments are encouraged to develop affordable facilities and standard protocols for thetesting and
monitoring of workers’ exposure to hazardous waste, components and substances.

OBJECTIVE 1.2

Establish working terms and conditions that are decent and equitable

Explanatory notes

Employment contracts
Economic operators shall ensure that all workers are aware of the termsahd conditions of their contragt.

Economic operators shall provide workers with a written contract-that covers all terms related to wofking
conditions and employer’s/worker’s rights and responsibilities. Perms include but are not limited to:

— Working hours and overtime
— Remuneration

— Holidays

— Notice period

— Social benefits

Working hours and overtime

For economic operators involved in OBA,applicable laws and regulations shall prevail for working hourfs and
rules for overtime. Based on ILO Cényention 1 (1919),[15] the recommended maximum number of houys per
week is 48.

Overtime shall be negotiatedaxith workers on a voluntary basis and shall not exceed 60 h per week (inclfiding
regular hours). Economig-operators involved in UBA and SA shall strive to keep working hours within the
above-mentioned conditiens.

Remuneration

Economic operdtors shall apply the applicable living wage, wherever applicable. Otherwise, remunerfation
shall be negotiated and agreed by both parties.

Whenevetpossible, payment per hour shall be preferred over payment by unit (e.g. by weight or piece work).
If paymentby unitis applied, a minimum remuneration equivalent to a payment per hour for a similar anjount
of timeshall be ensured.

In line with ILO Convention 100 (1951),[18] economic operators shall ensure there is equal remuneratign for
tmen and women for work of equal value. Rates of remuneration are established without discrimination fased
O gender.

Holidays

All paid holiday leave and national holidays shall be due as per the law. Paid sick leave to be provided as pre-
scribed by law or in compliance with workers’ unions or other guidance.

Social benefits

In case of sickness or injury at the workplace, the economic operator shall provide medical assistance.

SA: UBA: | OBA:
Year Year Year

Steps and timeframe

Identify issues of major concern including non-compliances and affected workers. 1 1 1
Identify applicable laws and regulations. 1 1 1
Develop and implement an action plan towards improvement of working conditions. 2 2 1
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Organize awareness raising activities on working-terms-related topics. 2 2 1
Organize advisory service, e.g. a helpdesk focal point for workers to discuss issues 3 3 2
in relation to working terms and conditions.

Monitor evolution of the status of the issues of concern and non-compliances and 3 3 2

assess the evolution over time.

Supporting mechanisms

Governments are encouraged to contribute to an enabling environment to improve working conditions by
supporting, for example, awareness raising activities, information, helpdesk focal points, sharing of equipment
and provision of tax credits.

Governments are encouraged to develop and enforce laws and regulations and policies to ensure all workers
are provided with a legal written contract. Controls and inspections may be put in place to verity that the
termp and conditions in workers’ contracts are respected.

Govdrnments are encouraged to implement measures to facilitate the legal registration of workers inythe
sociall security system, payment of workers’ wages and general administrative processes.

Govegrnments in partnership with businesses and CSOs are encouraged to support the establishmeént of a
living wage, which allows workers and their families to fulfil their basic needs (e.g. nutrition, health, shelter,
educption and transport).

Tradle unions and workers’ associations are encouraged to provide workers with infermation about their
laboyr rights as well as advice and support for their enforcement.

OBJECTIVE 1.3

Eliminate child labour, forced labour, harassment and all form'sof discrimination

Explanatory notes

Child labour

In th¢ absence of national applicable laws, application of the ILO*Conventions and Recommendations on child
laboyr is recommended.

In line with ILO Convention 138 (1973),[20] child labour;shall be phased out: no child under 15 years of age
shallfbe employed, except in support of his/her family and outside of schooling hours.

In lirfe with ILO Convention 182 (1999),[22] the worst forms of child labour (i.e. hazardous work) shall be
elimipated: children under 18 years of age shallmot be employed in any activity that is likely to jeopardize
childfen’s physical, mental or moral health.

Force¢d labour

In lire with ILO Convention 29 (1930J;{t6] no work or service shall be exacted from any person under the
mendce of any penalty and for which-the said person has not offered himself/herself voluntarily.

WorHers shall be free to leave(the operation site at all times, and the freedom of movement of those who live
on thke site shall not be restrieted.

Harassment

Econpmic operators_shall put in place measures to prevent harassment and corporal punishment, with a
specific focus on.vulnerable and disadvantaged workers, women and migrant workers.

Discrimination

Econpmi€ operators shall put in place measures to ensure workers are free from discrimination. Discrimi-
nationdne¢ludes:

a) any distinction, exclusion or preference made on the basis of gender, ethnicity, nationality, religion, political
opinion, disability, age, language, sexual orientation and sexual identity;

b) such other distinction, exclusion or preference that has the effect of nullifying or enrolment impairing
equality of opportunity or treatment in employment or occupation as may be determined by the State con-
cerned after consultation with representative employers’ and workers’ organizations, where such exist, and
with other appropriate bodies (ILO Convention 111, 1958[19]).

SA: UBA: OBA:

Steps and timeframe Year Year Year

Identify issues of concern regarding child labour, forced labour, harassment, dis-

crimination and affected workers. 1 1 1
Identify applicable laws and regulations. 1 1 1
Develop and implement an action plan to phase out child labour (including worst 2 1 1

forms of child labour), forced labour, harassment and discriminatory practices.
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Organize awareness raising and training activities to enforce the elimination and 2 2 1
prevention of child labour, forced labour, harassment and discriminatory practices.
Implement programmes to promote children’s enrolment in school, in partnership 3 3 2
with their families, local authorities and CSOs.
Organize advisory or helpdesk services for workers to be able to consult on potential

. SR . 3 3 2
or current child labour, forced labour, harassment and discriminatory practices.
Monitor the status of the issues of concern and non-compliances and assess their 3 3 2
evolution over time.

Supporting mechanisms

Governments are encouraged to develop and implement education and income-generation programmes to
COMpeNnsate families for chitdren not WorKIng.

CSOs are encouraged to support governments (Formal Education) and/or develop Non-Formal Edudation
programmes for children supporting their family.

CSOs are encouraged to organize awareness raising activities and workshops to feed into, educatiop and
income-generation programmes.

Governments are encouraged to ratify and enforce ILO Convention 29 (1930)[16] ahd/put controls afjd in-
spections in place to verify that no forced labour occurs. Sanctions may be develeped and enforced against
offenders, appropriate to the size and nature of the economic operator.

Governments are encouraged to ratify and enforce ILO Convention 138 (1973){20] and 182 (1999),[22] ar{d put
controls and inspections in place to verify that no child labour occurs. Capacity building programmes mjay be
developed and enforced to support economic operators with the phasing.out of child labour. Sanction§ may
be developed and enforced against offenders, appropriate to the size@nd nature of the enterprise.

Governments are encouraged to ratify and enforce ILO Convention 111 (1958),[19] and put controls apd in-
spections in place to verify that no discrimination occurs. Sanetions may be developed and enforced against
offenders, appropriate to the size and nature of the enterprise.

Trade unions and workers’ associations are encouraged to provide workers with information about|their
labour rights as well as advice and support for their enfoercement.

OBJECTIVE 1.4

Ensure freedom of association and the right to collective bargaining

Explanatory notes

Freedom of association and colleetive bargaining

Workers shall be free to form erjoin workers’ associations of their choice, as per ILO Convention 87 (1948),[17]
and to collectively bargain with their employer over working conditions.

Economic operators shallinform workers of their right to collectively bargain, join associations or unions,
and/or to facilitate their creation.

Economic operators.shall inform workers of any existing collective bargaining agreement at workplace s]te(s).

If the formation,of workers’ associations or unions is prohibited in the country of operations, economic pper-
ators shall ptovide other legally compliant mechanism(s) to engage with workers, such as a health and dafety
committe€ with representatives from workers and management. In the case of economic operators with few
workersyother mechanisms are possible as long as they allow dialogue with and among individual workers.

SA: UBA: (JBA:
Year Year Year

Steps and timeframe

1Ay 1ISSUES OI'lNajOr CONCETTI IMCTUAINg NoI-COMmpIdnces diid dlfected WOT'KET'S. 1 1 1

Identify applicable laws and regulations. 1 2 1

Develop and implement an action plan to ensure freedom of association and the
right to collective bargaining.

Organize awareness raising and training activities to inform workers of their right
to collectively bargain, join associations or unions, and/or to facilitate their creation.
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Facilitate the activities of workers’ associations and unions, i.e. by providing
the space and time for meetings and by providing representatives of workers’ 5 3 2
associations and unions with required information to implement their activities.

Supporting mechanisms

Governments are encouraged to work to enforce ILO Convention 87 (1948)[1Z] and authorize the creation of
workers’ associations and unions and ensure their right to collectively bargain with employers.

Governments are encouraged to implement measures to supportlocal communities, workers and enterprises
throughout grievance processes, e.g. by providing legal support or facilitating mediation processes.

Trade unions and workers’ associations are encouraged to provide workers with information about their
labour rights as well as advice and support for their enforcement.

OBJECTIVE 1.5

Provide clear channels for communication, transparency and dialogue with workers

Explanatory notes

Grieyance mechanism

A grievance mechanism shall be developed by economic operators together with workers! associations/
unions to resolve conflicts or grievances involving employers, workers, contractors, subeontractors, local
comrhunities and/or others.

The dystem shall be made easily accessible and shall explain how to file a grievance, how it is being handled,
length of time to receive a response, how the results are communicated and how %o file an appeal.

Communication with workers

Regullar meetings and communication platforms shall be organized by.economic operators and/or unions or
workers’ associations to inform workers and obtain feedback from thém on relevant issues.

Communication with external stakeholders

Dialggue between stakeholders from SA, UBA and OBA shall be promoted by economic operators and workers’
assodiation/unions from OBA to inform and get feedback on-key issues of concern.

SA: UBA: OBA:

Steps and timeframe Year Year Year

Identify issues of major concern regarding comimunication with workers and

1 1 1
external stakeholders.
Identlify applicable laws and regulations. 1 1 1
Devejop and implement an action planite\improve communication with workers 2 1 1

and dxternal stakeholders.

Facilftate and support regular meetings between management and workers to
discyss workplace issues and.hake them aware of their rights and obtain feedback 2 2 1
from|them on related issues:

Ifa gfievance mechanism has not yet been created and/or implemented, organize
a helpdesk focal point or other similar options for workers to raise, discuss and 3 3 2
resolye issues of concerns or requirements, whenever needed.

Monifor the nuinber of complaints and cases resolved and assess trends over time. 5 3 2

Supporting mechanisms

CSOq afe.enhcouraged to support economic operators and workers in their efforts to establish and maintain

regulas communication-channeals
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6.3 Principle 2: Building and strengthening local community relations and resilience

Principle 2 aims to ensure that secondary metals operations uphold local communities’ rights and help
to build social inclusion and resilience.

OBJECTIVE 2.1

Respect and foster local communities’ rights

Explanatory notes

Community rights

Economic operators shall identify existing local communities’ rights and concerns respectinglocal cultures
and traditions. Where relevant, focus shall be on the following, but not limited to:

— Right to health and security;

— Access to natural resources;

— Land rights, land tenure rights and land use rights;
— Water rights.

Strengthening and improving community relations

Improvements shall be identified in consultation with the community, implemented wherever feasiblg and
monitored to assess the uptake and intended benefits.

In consultation with the community, mechanisms and activities shall be developed to reduce negative impacts
on the local community and enhance benefits. This shall be done by, taking different cultural backgrqunds
into account.

Steps and timeframe SA: UBA: OBA:

Year | Year Ygar
Identify issues of major concern regarding the rights ofdgeal communities. 1 1 1
Identify applicable laws and regulations. 1 1 1

Develop and implement an action plan to build xéSpect and foster local commu-

nities’ rights. 2 1 1

Organize awareness raising activities with thelocal communities and jointly iden-
tify issues of concern in relation to health'and security and access to resources, 2 2 2
among others.

Organize a helpdesk focal point to'support local community representatives to be
able to ask questions and raise cencerns.

Monitor the number of complaints and cases resolved and assess trends over time. 4 3 2

Supporting mechanisms

Governments are engouraged to monitor transactions between economic operators and local commupities
and make sure that'operations do not infringe on the rights of local communities.

CSOs are encouraged to support joint activities and facilitate the resolution processes towards the impfove-
ment of lacal.community conditions.

OBJECTIVE 2.2

Enable the social inclusion of workers in the community

Explanatory notes

Baseline and continuous improvement

Economic operators shall be aware of the issue of social exclusion of workers (e.g. workers not accepted by
neighbours and/or local community). They shall assess the situation and propose and implement measures to
overcome the problem, in collaboration with governments, local authorities, public entities and CSOs. Measures
could include hiring people from the local communities, wherever feasible. The process and measures shall
be supported by the economic operator(s) and take the sensitivities and potential different backgrounds of
the workers into account.

Monitoring

Cases of social exclusion shall be documented, monitored and evaluated annually in a manner that establishes
the fulfilment of economic operators’ responsibility towards the rights of communities.

SA: UBA: OBA:
Year Year Year

Steps and timeframe

© IS0 2017 - All rights reserved 19


https://standardsiso.com/api/?name=7e2472300220174b2b2df11d03f933ce

IWA 19:2017(E)

Identify and assess the risks of social exclusion of workers with support of local 1 1 1
specialists.

Develop and implement an action plan to enhance social inclusion. 2 1 1
Organize regular awareness raising events with workers at risk of social exclusion 2 2 2

with the aim to jointly identify ways and measures to minimize the risks.

Organize opportunities, such as a helpdesk focal point, for concerned workers to 3 2 2
raise, discuss and resolve issues of concerns or requirements whenever needed.

Monitor the number of social-exclusion-related cases resolved and assess the 5 3 2
evolution over time.

Supporting mechanisms

Govdrnments may support economic operators with the identification and assessment of cases of social
exclusion and help by proposing measures and actions to improve their situation.

OBJECTIVE 2.3

Estaplish clear channels for communication, transparency and dialogue with local communities,and affect-
ed stakeholders

Explanatory notes

Awareness raising

Econpmic operators shall inform affected communities and authorities about anyxisks to the environment
or thf community, as well as measures to be taken into account and to implement-to enable healthy and safe
living conditions.

Grieyance mechanism

Econpmic operators together with local authorities shall develop and\inplement a grievance mechanism for
localfcommunities.

Affedted communities and appointed authorities acting on their behalf shall have the right to contact the
econpmic operator using post, telephone, email, website, and/or an in-person visit. Economic operators shall
ensufe that a written response is provided to stakeholder(s) within one month of initial contact.

Emergencies

Econpmic operators shall provide local communities with a clear communication procedure in case of emer-
gency (e.g. explosion, fire, contamination or aceident).

SA: UBA: OBA:

Steps and timeframe Year Year Year

Identfify issues of major concern regardihg communication with local communities 1 1 1
and {ffected stakeholders.

Idenllify applicable laws and régulations. 1 1 1
Develop and implement an_action plan to improve communication with local 2 1 1

comrpunities and affected stakeholders.

Orgahize regular meetihgs with the local communities, affected stakeholders
and gconomic operators to establish a relationship based on trust, as well as to 2 2 2
identffy possible concerns and/or complaints and thus ensure fruitful agreements.

Facilftate theresources and infrastructure needed for engaging with the local 3 2 2
comrhunity in a proper way.

Developand implementa grievance mechanism forlocal communities jointly with
the economic operators and local authorities.

Monitor the number of complaints and cases resolved and assess trends over time. 4 3 2

Supporting mechanisms

CSOs are encouraged to facilitate communication between economic operators and local communities and
support the resolution of complaints related to the environmental and/or socio-economic impacts of second-
ary metals.

6.4 Principle 3: Conserving and protecting the environment and natural resources

Principle 3 aims to minimize and mitigate the impact of secondary metals operations on the
environment and natural resources. As most environmental issues regard activities undertaken in an
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urban context, additional requirements in relation to biodiversity and natural areas might be limited to

certain cases defined under Objective 3.3.

OBJECTIVE 3.1

Conserve and protect water, air and soil resources

Explanatory notes

Baseline and reporting

Economic operators shall map and produce a baseline report with potential risks and current impacts of
activities on water, air and soil in the surrounding area(s).

their

I H i Lallid il £l i Ry £ Ll i i hat'
EconomicoperatorsshatHdentifrthesourecofthewaterusedforoperationsregpublicwatertransporgation

network, rainwater harvesting, recycled water, water well, borehole, rivers and lakes. Economic oper
may conduct their own water footprint calculation, in line with ISO 14040 and [SO 14046.

tors

Economic operators shall be aware of existing water shortages, droughts and other difficulties related to

fulfilling local water needs. Economic operators shall be aware of other users of the same water resour

Economic operators shall identify the amount and kind of land used for operations andimpacts on soil§.

Economic operators shall identify the overall processes, components and outputs.of'the operations tha
sume energy, water and/or resources (both renewable and non-renewable) and, the sources of greenl
gas emissions, effluents and waste (by type and volume), as well as other emissions including partic
thermal, odour, noise and vibration pollution.

Conservation and protection measures

Economic operators shall not pollute air, soil, surface water, ground#vater or other water sources. No evi
of water or soil pollution shall be found on site or downstream.

Air quality is a major concern in relation to secondary metals.recovery. Economic operators shall intr
alternative practices and avoid worst practices, such as openburning of waste material.

Economic operators shall eliminate sources of waste during operations, and if this cannot be avoided ¥
shall be minimized or recovered for reuse or recycling before processing (by manual, mechanical a}
metallurgical means) or disposal.

Economic operators shall put measures in placeto prevent potential negative impacts of any waste gef]
ed through their own activities on the surzéunding areas and local community. Hazardous substance
components shall be removed from waste before processing (by manual, mechanical and/or metallu
means) or disposal.

Disposal of waste and hazardous materials shall be handled without damaging air, soil or water resot
All chemicals and/or waste shall be stored in a safe environment following the manufacturer’s instruc

Water conservation measuresshall be in place, including but not limited to water recycling and reuse pra
that encourage improverents in the mechanical, chemical or physical processing of collected metals,
less water per unit of output.

In areas with water_shortage issues, economic operators shall not contribute to water depletion, i.e.
drawal of water‘beyond the replenishment capacity of the water basin, catchment areas, river or water]

Economic operators shall be able to demonstrate that wastewater is appropriately treated through eith
municipalwater treatment system (sewage) or an alternative process.

Econonti¢ operators shall remove and depollute the waste from hazardous components or substance
dispose them in line with the guidance principles and any applicable law.
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Monitoring
Economic operators shall put measures in place to monitor identified environmental risks of their activities.
. SA: UBA: | OBA:

Steps and timeframe Year | Year | Year

Identify potential environmental risks and current impacts of activities on the 1 1 1

surrounding areas and on the local community.

Identify applicable laws and regulations. 1 1 1

Prepare a water flow and land use needs map and identify main issues of concern. 1 2 1

Identify all polluting substances/mechanisms that might contaminate the water/ 1 1 1

land/air resources. This concerns air emissions and leakages from the operations,

service areas and bad practices, such as dumping of hazardous and non-hazardous

waste, wastewater and chemicals in watersheds and soils.

Implement water conservation and protection measures. 2 2 2
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Provide training to workers concerned with the implementation. 2

Implement wastewater treatment solutions. No polluting chemicals/toxic substances 3 3
shall be emitted into water sources.

Implement measures to avoid soil pollution (such as improved waste management 4 3 2
practices, leakage control and soil protection by means of geotextiles).

Implement practical measures to avoid air pollution (such as mechanical and 4 3 2
chemical filters).

Develop a system to monitor the results of improvement measures implemented. 4 3 2

Supporting mechanisms

Governments are encouraged to monitor and assess the baseline report produced by economic operators

Govdrnments, in collaboration with CSOs and specialists from universities and research institutes, arg
encoyiraged to evaluate the state of air, water and land resources within their jurisdiction and make this{in-
formption available to economic operators. Training programmes on air, water and soil conservation, ag well
as refommendations for improved practices and monitoring tools, may be proposed to economic operators.

Govdrnments, in collaboration with economic operators, are encouraged to build and maintain sewage and
wate} treatment systems to ensure that industrial operations do not contaminate local water resotrces. Such
systgm may be made available to economic operators at a reasonable cost.

Governments, in collaboration with economic operators, are encouraged to put a systen) in place whereby
indugtrial waste and chemicals are safely collected, stored, reused, recycled or dispdséd. Such systems may
be mpde available to economic operators at a reasonable cost.

Govegrnments are encouraged to build and maintain facilities for the identifi¢ation, measurement and mon-
itoring of air quality.

Govegrnments are encouraged to promote the integration of clean technoloegies through financial incentives
(e.g. fax exemptions, low interest loans and subsidies).

OBJECTIVE 3.2

Restore severely damaged areas fromsinetals recovery operations

Explanatory notes

Baseline and reporting

Econpmic operators shall map and produce a haseline report of severely degraded areas in consultation with
local[communities and CSOs to jointly deterinifie whether operations and third parties’ activities conducted
priorfto their implementation of the guidance principles led to the severe degradation of natural or protected
areag. The report shall assess the types\of use of the concerned areas and whether the activities are legally
allowed to continue. Severe degradation may include but is not limited to:

— Change in land use (e.g. conversion from forest to industrial area);
— Cpntamination of surfagéavater or depletion of ground water;

— Spil degradation (e,gi-~compaction, erosion and contamination).
Restpration measutes

Whenever it is gstablished that the economic operator is responsible for severe degradation, and as long as
local|or national\regulations allow the activities to continue, measures shall be implemented to restore se-
verely degragded areas to a situation as close as possible to their initial state, original function, productivity,
and ¢gnvitenmental and ecological integrity. Economic operators shall restore areas severely degraded as a
resullt of their own previous and current metals recovery operations as agreed with affected stakeholders.

If areas have been severely degraded by previous third parties’ activities, the economic operators in consul-
tation with the local community shall demand from the government and local authorities the restoration of
the concerned areas and seek support and resources from other organizations (e.g. industrial associations,
donor agencies and universities) to implement this measure.

Steps and timeframe SA: UBA: | OBA:
Year | Year | Year

Identify severely degraded areas within operation sites(s) and surrounding area

. 1 1 1
and the cause of the degradation.
Identify applicable laws and regulations. 1 1 1
In consultation with the local community, identify environmental risks or negative
. . . . o - 1 1 1
impacts on their population and options for mitigation and remediation.
If the current economic operator is responsible for the severely degraded areas, 3 2 2
implement effective restoration measures.
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If the current economic operator is not responsible for the severely degraded areas,
actively seek support and resources to restore the areas concerned within the 3 2 2
operations site and in the surrounding area.

Provide training to workers concerned with the implementation of the restoration
activities.

Develop a system to monitor the results of improvement measures implemented. 4 3 2

Supporting mechanisms

CSOs and research institutes are encouraged to provide information and documentation to inform previ-
ous land uses and the occurrence of conversion, as well as expertise to support economic operators with the
development and implementation of effective restoration measures.

Governments and CSOs are encouraged to provide support and, if possible, resources to identily, map and
restore areas with severe degradations.

Governments are encouraged to develop and enforce regulatory frameworks for restorationof-areag on a
“polluter pays” basis.

Governments and CSOs are encouraged to demand that those responsible for damaging the concerned preas
restore them and/or provide expertise for their restoration.

OBJECTIVE 3.3

Conserve and protect biodiversity, ecosystems and ecosyste€m services

Explanatory notes

The following requirements apply to economic operators for operations started after the publication df this
document.

Baseline and reporting
Whenever secondary metals operations occur near natugpal areas, economic operators shall:

— Identify and mapa all legally protected or conseryed-areas (e.g. World Heritage Sites) adjacent to apd/or
in close proximity to secondary metals operation sife(s);

— Identify all threatened speciesb and ecosystem services¢;

— Produce a baseline report.

Protection measures

Whenever secondary metals operatiohs occur near natural areas, economic operators shall:

— Protect threatened species\and their habitats, taking into account the geographic range and ecolqgical
requirements of threatenedspecies beyond the boundaries of the operation site;

— Putmeasuresin placeto avoid causing damage to the protected or conserved natural area(s) surroupding
the operation site(s). Measures include but are not limited to the containment of any hazardous waste,|com-
ponent or substan¢e;and the creation of buffer zones between the operation site(s) and the protected|and/
or conserved natuyal areas;

— Ensuregthatecosystem services within and around the operation site(s) are maintained or improvegd.

For operation sites (e.g. storage sites, factories and landfills) established or extended over natural areas|after
the date.of publication of the guidance principles, previous land use types shall be documented.

Newoperations or extension of existing operations shall notlead to the conversion of any protected or ndtural
area after the date of publication of the guidance principles.

Stepsamd-timreframnme SAT YBA—TOBA:
Year | Year | Year

Identify and map all legally protected or conserved areas, threatened species and 1 1 1
existing ecosystem services.

Identify applicable laws and regulations. 1 1 1
If surrounding areas foster biodiversity, ecosystem services and other high conserva- 2 2 1

tion values, buffer zones shall be created between operations and surrounding areas.

Identify the sources of negative impact on biodiversity, ecosystems and ecosystem 2 2 1
services and implement measures to avoid negative impacts on the protected or
conserved natural area(s) surrounding the operations, including an emergency
procedure in case of contamination, fire and other damages.
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Record any damage (e.g. contamination and fire) to legally protected or conserved 2 2 2
areas and ecosystem services surrounding its operation site(s) and make informa-
tion about these available to the relevant protected area management authority.

Provide training to workers concerned with the implementation. 3 2 1
Develop a system to monitor and evaluate baseline and ensure improvements are 4 3 2
implemented.

Supporting mechanisms

Governments, CSOs and specialists are encouraged to ensure that economic operators are aware of con-
servation issues by providing biodiversity expertise; they are encouraged to conduct ecological assessments
of areas that have not been mapped or documented.

Gove
and 1
base

rnments are encouraged to support economic operators by providing expertise on the identification
happing of legally protected or conserved areas and threatened species and to monitor and assess the
ine report.

a M4
the C

b T
www

ps are available from United Nations Environment Programme (UNEP)-WCMC International Unionfor
pnservation of Nature (IUCN) World Database on Protected Areas at www.protectedplanet.net/884

hreatened species to be identified in accordance with IUCN Red List of Threatened Species;available at
ducnredlist.org/search

c E
Reso

osystem services to be identified in accordance with ARIES at aries.integratedmedelling.org/ or HCV
rce Network at www.hcvnetwork.org

6.5 Principle 4: Improving recovery of secondary metals

Principle 4
move away
secondary

metals recovered from processes along the value chain.

aims to improve the recovery of secondary metals by recommending economic operatoj
from worst practices and implement technologies thatincrease the amount and qualit

Dev

OBJECTIVE 4.1

elop, implement and promote technologies and strategies to increase secondary metals recovery relat-
ed to quantity'and quality

Explanatory notes

Base]
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bmic operators shall document the quantities and operational composition of material flows entering into
enerated from their operational progesses. They shall aim over time to continually improve the quality and
Lity of secondary metals recoveredin terms of non-metallic impurities and non-target metals fractions.

ovement practices

bmic operators shall identify and implement improved practices based on the following criteria: recov-
Imetal amount and qualify-output criteria, cost- and resource efficiency and minimization of emissions.

bmic operators shall earry out depollution (and any other processes listed under the definition of “man-
hd mechanicalfprocessing”) of the collected end-of-life goods, waste and scrap to prevent hazardous
onents and substances entering subsequent recycling processes and being used in products made of
dary metals)

bmic operators shall refrain from worst practices (e.g. open burning and amalgamation) and gradually
mefit improvements in their activities (see Annex A).

Monitoring

sto
y of

Economic operators shall monitor the secondary metals recovery rate and ensure that the quality and quan-
tity of secondary metals recovered increase over time while pollution (e.g. emissions, effluents and waste)
decreases with regard to both quantity and toxicity.

Steps and timeframe SA: UBA: | OBA:
Year Year Year
Establish baseline conditions regarding the quality and quantity of secondary 1 1 1
metals recovery in existing processes.

Identify and implement technological improvements.

Identify applicable laws and regulations.

Selec

t priority improvements, e.g. to refrain from worst practices.

Provide training to workers concerned with the implementation.

WIN|[F=| =
NN N
NN
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Monitor the results based on the criteria established. 4 3 2
Create a platform for economic operators with the aim to promote the exchange 5 3 2
of experiences.

Supporting mechanisms

Governments are encouraged to support the development of a monitoring system to understand material
flow in metals, their by-products and residues as well as resulting waste, effluents and/or emissions.

Governments are encouraged to fund research in science, technology and innovation to facilitate the imple-
mentation of improved technologies for disassembly and recycling. Research outcomes and improved processes
should remain in the public domain and be made available to economic operators.

Governments are encouraged to develop financial incentives to promote the optimal recovery of metals
through upstream separation of waste and EPR policies and programmes (see also 9.3).

Industrial associations are encouraged to develop and implement EPR as well as ERS programmes and|form
PRO initiatives (see also 9.3).

6.6 Principle 5: Implementing a sustainable management approach

Prinpciple 5 is an overarching principle that recommends to develop and*implement a gustainable
management plan, appropriate to the size and nature of operations, following the results of the baseline
envjronmental and socio-economic conditions.

OBJECTIVE 5.1

Document and evaluate the existing baseline conditions of secendary metals operations in the areasjd-
dressed by the principles and objectives

Explanatory niotes

Baseline

Baseline conditions describe the initial level of performance and, for some indicators and parameters, compliance
of the economic operator. This should be part of themanagement plan as the basis for continual improveent.

Appropriate to the size and intensity of operations, the baseline conditions should be established thjjough
an assessment of operations against the prineiples and objectives. A self-assessment is also possible. If risk
assessments are developed, they shouldfellow the guidelines in ISO 31000.

The baseline conditions should proyide.an assessment on the status of health and safety conditions (Objgctive
1.1); contractual agreements (Objective 1.2); child labour, forced labour, harassment and discriminatior} (Ob-
jective 1.3); existing workers’ tnions or associations (Objective 1.4); internal and external communicgtions
(Objectives 1.5 and 2.3); community relations (Objective 2.1); proper inclusion of workers (Objectivel 2.2);
impacts on ecosystems and-biodiversity (Objective 3.1); impacts on protected areas and natural resojirces
(Objective 3.2) and seyerely degraded areas (Objective 3.3); technologies used (Objective 4.1); organizafional
capacity and training\needs (Objective 5.3); legal compliance (Objective 5.4); and corruption risks (Objqctive
5.5). The baselineshiould also include an assessment of the level of legal compliance, technical capacitiels and
equipment and facjlities availability, as well as a definition of roles and responsibilities of stakeholders plong
the secondarjmetals value chain.

The identification of potential impacts of secondary metals operations on the environment and local cofamu-
nities.éan)be done through either an environmental and social impact assessment (ESIA) (existing operafions)
or arisk assessment (new operations or expansion of existing operations). ESIAs and risk assessment repprt(s)
areto be made publicly available.

Documentation and communication

The baseline conditions should be documented and a summary report be made publicly available, within the
limits of non-confidential or business-sensitive information. The full version should be made available to workers.

Steps and timeframe SA: UBA: OBA:

Year Year Year
Document and keep records of the baseline conditions. 1 1 1
Develop an executive summary of the baseline report. 2 1 1
Communicate the executive summary broadly. 3 2 2
Make available the full version of the management plan to workers. 2 2 1
Provide training to workers to enhance their understanding of their role in im- 2 2 2
proving performance according to the results of the baseline report.
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Monitor the baseline results regularly, considering different periods for differ- 5 3 2
ent indicators (e.g. some indicators will require annual and others bimonthly
monitoring).

Supporting mechanisms

As part of the development of a management plan, governments and product manufacturers (e.g. through
their EPR and ERS programmes) are encouraged to provide support (e.g. training, tools and assistance) to
economic operators performing due diligence, risk evaluation, monitoring and mitigation of impacts.

CSOs and specialists are encouraged to support economic operators towards a better understanding of the
principles and objectives and how to assess secondary metals operations against them.

Governments are encouraged to provide support for conducting ESIA and risk assessments, for example by:

— Maintaining a list of environmental/social experts able to assist;

— Making environmental and social resources and statistics (e.g. maps of protected areas, population census
data pnd earth observation data) available;

— Dleveloping financial incentives measures (e.g. tax exemptions) to offset the cost of the ESIA;
— Ppublishing the results of ESIAs, within the limits of commercial confidentiality.

Governments, in collaboration with universities, research institutes and CSOs, are encouraged to maintain
mapy, inventories and land records to support enterprises with the evaluation of past and present land uses
and lpnd use changes.

Govdrnments, in collaboration with universities, research institutes and CSOs, are'encouraged to support
the eyaluation, inventory and mapping of existing ecosystem services. Programs may be developed to support
enterlprises with the preservation of ecosystem services.

OBJECTIVE 5.2

Mitigate negative impacts and strengthen positive impacts of segonidary metals operations through the
development, implementation and continuous impxOveément of a management plan

Explanatory notes

e of the management plan

dedidated activity areas) as well as risksbased issues identified (e.g. non-compliances with the law require
¢diate reaction), strategic decisions and resources available;

— Almohitoringande ion-plan-{see-AnnexBltomeasure-pbrogress-and-continuoushrimprovetheman
= —J r o J r

agement plan to achieve compliance with the guidance principles;

— Indicators on the progress of compliance (e.g. percentages as proxy values) and the description of the
estimation method, which should be sound and well-founded.

The management plan should be developed according to ISO 14001 or equivalent.
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New operations, closure, decommissioning and restoration

New operations or expansion of existing ones include any situation where infrastructure building or a mod-
ification of the production processes is required.

When developing new operations, economic operators should identify risks of environmental and/or socio-eco-
nomic impacts and implement mitigation actions, in line with the principles and objectives.

The management plan should describe how economic operators plan to undertake closure of an operation,
decommissioning and/or restoration plan and include the financial provisions to implement the site(s) closure,
decommissioning and/or restoration plan.

Training

Workers should bhe aware of the management nlnn and receive training on how to lmnlpmpnf QnP(‘lfl{‘ tasks.
Workers shall be aware of their rights regardmg exposure to accidents, death permanent disabilities ot Health
care and costs caused by exposure to metals and hazardous waste, components and substances aerogs the
secondary metals value chain.

Monitoring
Management plans should be monitored, reviewed and revised on a regular basis.
Corrective actions

Following regular reviews of the management plan, deviations identified shouldlead to corrective actipns.

SA: [ UBA:|OBA:
Year |Year Year

Steps and timeframe

Designation of a coordinating group or focal point to lead the development and 1 1 1
implementation of the management plan.

Identification of what is doable by economic operators involved in‘SA and what can 1 a a
be implemented only through OBA support and/or via supportiitg mechanisms.

Identification of what is doable by economic operators inyolved in UBA and OBA a 2 1
and what can be implemented only via supporting mecl{anisms.

Identification of areas that need attention, if needed, in\consultation with concerned 2 1 1
stakeholders (e.g. with workers if linked to healtliand safety issues).

Identification of measures on the areas identified including responsible persons, 2 1 1
resources needed and timelines to be respécted.

Implement training programmes for allinvolved stakeholders. 2 2 2
Implement the management plan asiwell as the monitoring and evaluation plan and 4 2 2

corrective actions in continued, cycles.

Set up a feedback mechanismtowards the improvement of the management plan. 5 3 2

Supporting mechanisms

Governments, CSOs and specialists are encouraged to provide support to economic operators with the ijnple-
mentation of manageément plans, e.g. by providing training, capacity building, tools and advice from experfs on:

— Human resources

— Environmeéntal impacts

— Saogia) impacts

—\Emergencies (fires, explosions, accidents and natural disasters)

~— Hazards related to the inappropriate recovery of metals from their products

— Coverage of accidents, deaths, permanent disabilities and health costs related to the unsafe recovery of
secondary metals.

a Not applicable

OBJECTIVE 5.3

Strengthen the organizational capacity of economic operators involved in secondary metals operations

Explanatory notes

Progress towards OBA
Economic operators involved in SA or UBA should aim to progress towards OBA.

Economic operators involved in SA or UBA may create or join associations, cooperatives or enterprises, through
which they may become a legal entity and be able to reach compliance with this objective.
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SA: UBA: | OBA:

Steps and timeframe Year | Year | Year

Identify the legal aspects in the country for legal registration as well as challenges, 1 1 a
needs and advantages for SA and UBA of becoming OBA.

Develop and implement an action plan to support the transition of economic oper- 2 1 a
ators involved in SA and UBA towards OBA.

Organize training activities on organizational aspects and options to strengthen 2 2 3
the organization.

Assess potential pathways as well as resources required towards the legal registra- 3 2 a
tion of the activities, including immediate, short-term and mid-term steps.

Grad{ally Tmplement the actions needed to Make progress towards OBA and monitor|  4-5 2=3 T
the eyolution over time.

Become a legal entity or join an existing one. 5 3 a

Supporting mechanisms

Natignal and local governments are encouraged to put measures in place to support the recognition of
indivfidual workers and/or families working under structures with no legal commercial activitystatus.

Locaj authorities are encouraged to implement mid-term and long-term planning at the cityevel to improve
the ofganization of recycling activities and incorporate informal workers into the value'chain.

CSOgand governments are encouraged to support groups of workers with the creatien and management of
assogiations and cooperatives and to put accessible financial mechanisms in place:

a Not applicable

OBJECTIVE 5.4

Ensure compliance with local and/or nationallaws and regulations

Explanatory notes

Regylatory compliance

Econpmic operators shall respect all applicable laws and regulations of the country in which they occur, as
well &s international treaties and agreements to whichythe country is a signatory.

Whenever laws are credibly enforced, itis not necessary to demonstrate compliance with each applicable law
and ddministrative requirement of the country,the absence of judiciary or penalties records in relation to
relevhnt laws being deemed sufficient.

SA: UBA: | OBA:

Steps andtimeframe Year | Year | Year

Identfify and consolidate applicable laws, regulations and other relevant obligations. 1 1 1
Assefs compliance with legalland administrative requirements, as well as with 1 1 1
recofnmendations (non-legally binding).

In cage of non-compliancesydetermine the severity (major or minor non-compliance) 2 1 1
to defermine the priobity corrective actions and allocate corresponding resources.

Develop an action\plan to achieve compliance with all legal and administrative 2 1 1

requjrements.

In cafe of non-legally binding requirements, evaluate how their compliance could
suppprtthe continual improvement of the system and the activities of the economic 3 2 2
opergtorand develop a plan to achieve compliance.

Establish systems that maintain awareness and provide training on legal obligations
and controls to comply with.

Establish systems that maintain compliance with local, national and international laws. 4 3 2
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Monitor the evolution of non-compliances cases (closure of old ones and the emer-
gence of new ones) over time.

Supporting mechanisms

Governments are encouraged to put measures in place to support economic operators towards legal com-
pliance, appropriate to the size and intensity of operations, i.e. through the creation of a health insurance
system for workers.

Governments are encouraged to introduce EPR standards, laws and guidelines and establish monitoring
systems to evaluate progress.

Industrial associations are encouraged to develop and implement EPR as well as ERS programmes and to
form PRO initiatives (see also 9.3).

CSOs and trade associations are encouraged to provide support with the setup of web-based sources|oflegal
information and legal subscriptions.

OBJECTIVE 5.5

Eliminate bribery, money laundering and corruption

Explanatory notes

Non-participation

Economic operators shall combat bribery, money laundering and corruptioninfall its forms. Economic opera-
tors shall not directly or indirectly offer, promise, give or demand a bribe or other undue advantage to optain
or retain business.

Prevention

Economic operators shall develop and adopt adequate internal centrols to prevent and detect bribery and
corruption, including a system of financial and accounting procedures that are regularly monitored arnd as-
sessed (adapted from OECD, 2011[36]).

SA: UBA: | (BA:
Y

Steps and timeframe Year | Year ear

Assess potential risks of corruption, money laundefing and bribery and identify the

most vulnerable areas and workers within the scope of activities of the economic 1 1 1
operator.

Identify applicable laws and regulationg: 1 1 1
Develop and implement an action plan‘to eliminate corruption, money laundering 2 1 1
and bribery.

Organize awareness raising.agtivities to enforce non-participation and prevention

of bribery and corruptionpractices. Provide the workers with tools to identify the 3 2 2
concerned cases and how.to denounce them, as well as clear explanations on legal

consequences for involved persons.

Avoid economic rélationships with other economic operators that are or might be 3 2 2
related to bribery.and/or corruption.

Monitor thé/aiimber of corruption and bribery cases identified and assess the 5 3 2

evolution'\over time.

Supporting mechanisms

Governments are encouraged to develop and enforce strong anti-corruption policies and support ecofjomic
operators implementing measures to eliminate bribery and corruption.

CSOs are encouraged to support governments with the implementation of anti-corruption policies, campaigns,
and the public reporting of bribery and corruption cases.

7 Traceability requirements

7.1 Overview

Product manufacturers, metallurgical processors and other purchasers of secondary metals that wish
to ensure a credible traceability of metals recovered in compliance with the sustainability criteria need
to follow traceability requirements. These apply to all economic operators in the secondary metals
value chain, which would guarantee:

— the origin of these metals;
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— that compliance claims in relation to the guidance principles are accurate.

Without such a guarantee, no credible claim can be associated with the end product.

The use of the CoC is recommended as this provides a comprehensive set of traceability requirements
(see 7.2) already applied in other sectors (e.g. coffee, palm oil, gold, platinum products and conflict

minerals).

It is expected that traceability requirements will not be implemented across the entire value chain in
the early implementation phase of the guidance principles, especially by economic operators involved

in SA and UBA.

The supporting mechanisms described in 7.3 include legal assistance, capacity building and suppo
any econorpic operator willing to implement the traceability requirements and use on-product or
product clgims.

It is worth| noting that the traceability scheme proposed (CoC) is indicative and may be conside
fulfilled if #another existing traceability scheme is used (e.g. if the guidance principles‘are integrate
an existing certification system), provided this is considered equivalent by third parties, such as th
party audifors.

7.2 Desg¢ription of the requirements

7.2.1 Geperal

The traceability requirements include the development of policies and procedures throughout

tto
off-

red
d in
ird-

the

secondary metals value chain. Such policies and procedures shiould ensure the accuracy and verifiabjlity

of records|of entering and leaving material at facilities,"product documentation management
product cldims.

7.2.2 Policy and procedures

and

Economic pperators seeking compliance writh the guidance principles should develop, implenpent

and publish CoC policy and procedures iw’line with at least one of the following three matg
accounting models:

a) Physical segregation. This model-allows the direct measurement of amounts of secondary me
produded and the physical tracking of the materials concerned up to their origin. To en;
this, cpnsignments of waste and end-of-waste that contain metals, or secondary metals ¥
demonjstrated origin ahd compliance with the guidance principles, are kept physically separ
from other waste, end-of-waste and secondary metals consignments of unknown origin and f
primaiy metals.

rial

tals
ure
vith
hted
Ffom

b) Mass halances-A 'mass balance ensures that the amount of outgoing secondary metals comp
with t

iant

consideration. This material accounting model can be used when consignments of waste and end-
of-waste that contain metals, or secondary metals with demonstrated origin and compliance with
the guidance principles, are physically mixed with other waste, end-of-waste and secondary metals

consignments of unknown origin and primary metals.

c¢) Bookand claim. Economicoperatorsin compliance with the guidance principles may create certificates
up to a volume corresponding to the actual production of compliant material and trade them on a

dedicated platform. Product manufacturers using secondary metals may buy such certificates
the compliant sustainability claims with the guidance principles associated with them.

and
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7.2.3 Responsibilities

A dedicated CoC manager should be appointed by the economic operator seeking compliance with the
guidance principles. The appointed manager should be responsible for the correct implementation of
the CoC policy.

Workers involved in the acquisition, processing and delivery of compliant waste or end-of-waste that
contain metals or compliant secondary metals should be adequately trained and monitored by the CoC
manager. This should also include workers involved in SA.

If economic operators involved in SA and UBA have already initiated their formalization process to
credte or join cooperatives, associations or enterprises, it 1s possible for them to nominate ¢ dedicated
Co(Qmanager.

7.24 Product documentation and records

Any] economic operator acquiring, processing or delivering batches of compliant waste, end-of-waste,
matlerials or fractions that contain metals or secondary metals, and seeking compliance with the
guidance principles, should document and record important characteristics, including but not limited to:

a) |name and address of supplier;

b) |unique reference number;

c) |date of receipt of goods and date of release/shipment of goods;

d) |origin (address) of batch;

e) |shipment address;

f) |metal(s) recovered;

NOTE A colour code can be used to differentiate among metal types.

g) |nature or state (i.e. concentratipn of metal(s) in an alloy, part of waste, etc.) of metal;
h) [materials accounting model used;

i) |weight;

j) |proof of compliamce~with the guidance principles, with details of how the verififation was
conducted (e.g.based on third-party audits to issue on-product claims or second-partly audits to
issue off-prodaictclaims);

k) |name and details of the assurance provider or second-party organization concerned with issuing
the proofof compliance;

1) |name'and address of all supplier(s), contractor(s) and subcontractor(s) involved in the &cquisition,
pracessing and delivery of the batch or products

If the concerned compliant batches include waste that contains metals, local laws and regulations for
waste management need to be fully adhered to. If an international transboundary shipment of waste
is planned, according to the Basel Convention Guidelines (2004),[12] it first needs to be determined
whether the batch is hazardous waste or non-hazardous waste.

Correspondingly, specific documentation should be attached to the shipment according to the Basel
Convention Guidelines (2004)[12].

Recorded material without appropriate documentation should be considered of unknown and
uncontrolled origin and therefore not in compliance with the guidance principles.
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7.2.5 Compliant claims

Claims of compliance with the guidance principles can be used for internal or external communication
purposes. The latter could include audiences such as consumers or local and national government
authorities. For this purpose, a communication and claim policy should be developed by the economic
operators wishing to ensure the credible traceability of metals recovered.

Only economic operators sourcing compliant material and having been verified against traceability
requirements through a third-party-based assurance system (see 8.4.3) are allowed to issue and use
on-product claims.

In case th§ concerne sed

verification mechanisms, the use of claims is limited to off-product ones (see 8.3.4).
Examples qf compliance claims include the following.

— On-prqduct claim: A brief text such as “This batch of secondary/recycled [metal name] was prodyced
in compliance with the guidance principles for the Sustainable Management of Secondary Metals.”

— Off-prqduct claim: “Enterprise X supports the implementation of the guidance principled on
Sustaipable Management of Secondary Metals and is sourcing up to X% of compliant secondary
metals|as of [date].”

7.3 Supporting mechanisms for the implementation of traceability requirements

As in the|case of sustainability requirements (see Clause..6), national and local governmgnts,
policymakérs, CSOs, research institutes, trade unions, workers’ associations, industrial/tfade
associatior]s, sustainability standards organizations and\ ‘private companies/corporates are plso
encouraged to support economic operators with the implementation of traceability requirement§ by
providing:

— related legal assistance on regulations and laws'on product claims and advertising;

— training and capacity building on good management practices for product tracking, documentation
and communication;

— whereyer feasible, resources (to,cover the second- and third-party-based verification mechani§ms,
monitqring equipment and field yisits) and financial support.

8 Assurance systems

8.1 Overview

The implementation of the guidance principles by economic operators requires a robust assurgnce
system whereby their compliance is fairly, regularly, consistently and transparently monitofred,
evaluated dndreported. Il‘

Assurance systems refer to a combination of verification mechanisms used to assess and monitor
the progress of compliance with the sustainability requirements (self-assessment, due diligence
[for assessing an ERS programme] and EPR programme monitoring) and the traceability ones (CoC
assessment). See Figure 5.

During the verification process, relevant information is obtained through first-party, second-party and
third-party audits.

To cope with the different capacities and needs of economic operators, the flexible and gradual
implementation of assurance systems is recommended, i.e. considering a progressive implementation
that initiates the process in the short term and finalizes the assurance system in the medium- and long-
term (see Figure 5 as well as 8.2, 8.3 and 8.4).
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Note that the timeline progression proposed (see Figure 5) is merely indicative as verification
mechanisms are sometimes implemented earlier than indicated (i.e. due diligence can start in the short
term) or later or for a longer period than foreseen (i.e. the self-assessment can start later or continue
through the medium and long-term).

Assurance systems based on third-party verification mechanisms are considered the most robust ones.
Independent reviews to monitor compliance with sustainability and traceability requirements are also
desirable to enhance the credibility of the results (see 8.5).

In case of gaps in compliance raised during the verification process, corrective actions should be put in
place and should be fully documented by the audited economic operator to demonstrate full compliance.

A
£ \
o
é’ & Short-term Assurance System Medium- and Long-term Assurance S)}ﬁ%s
Q|
£ls L
= E First-Party Audit Second-Party and Third-Party Al@
§ Sustainability Sustainability Traceability
Ei requirements requirements requirements
g
9 Chain of Custcd
$g Self-Assessment y
E Assessment.
4 =
38
g =

Figure 5 — Short-, ium- and long-term assurance systems
o

Thel implementation of the guidarice principles is also possible via an existing assurance gystem (e.g.

another sustainability certifi n scheme) with demonstrated compliance with the ISEAL Alliance
Asshirance Codel32] and th considered equivalent to the requirements described in thi§ document
(sed 8.6). O N

&
8.2 Short-terr%'g\lrance systems

8.211 Gen@ﬁ9~
Short-te %ssurance systems are based on first-party audits and aim to provide a basis for the gradual

im ation of the assurance system as well as to monitor progress of compliance focusing on the
sustainability requirements

8.2.2 Self-assessments: first-party audits

First-party audit (via self-assessment) results should be communicated to metallurgical processors,
importers, exporters and/or product manufacturers.

8.3 Medium-term assurance systems

8.3.1 General

Medium-term assurance systems aim to offer a reasonable level of assurance over the early
implementation of the guidance principles. This system should monitor the progress of compliance,
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focusing on both the sustainability requirements and the traceability requirements while recognizing
that the latter might be at an early stage of implementation or not yet in place.

Self-assessments (via first-party audits) are followed in the medium-term by due diligence, an EPR
programme monitoring and a CoC assessment, which can be implemented via second- or third-party
audits. They support the gradual implementation and strengthening of the assurance system.

Before second- or third-party-based verification mechanisms are in place to address sustainability
requirements, no CoC assessments should be implemented.

Third- party-based Verlflcatlon mechamsms are preferable optlons as they are the most robust ones.

However, c
based veri
traceability

ication mechamsms to assess the progress of compllance with both the sustamablllty
' requirements are considered as acceptable.

8.3.2 Due diligence in the medium-term

Due dilige]
subcontrag
the green 3
findings of}
supports b

In case o
importers
subcontrad
of the seco

To share t
economic d
first-tier sy

nce should be implemented among a selected sample of suppliers;® contractors
tors of materials (i.e. collectors, waste processors and other metallurgical processors,
rrow in Figure 6) to verify compliance with the guidance principles-and/or to confirm
self-assessments (see 8.2.2). If an ERS programme is in place, this verification mechan
pbth the assessment and monitoring of concerned economic opekators.

second-party-based due diligence, metallurgical processors, product manufactuf
or exporters are the verifiers of the compliance <of ‘their suppliers, contractors
tors of materials. Third-party-based due diligence reguires third-party auditors as verif
hdary metals value chain concerned.

he burden among all economic operators during the due diligence implementation, ¢
perator in the secondary metals value chai®’concerned should be in charge of checkin
ppliers; the latter do the same, and so on.and so forth.

Valid certificates owned by suppliers, contractors and subcontractors through second- or th
party audits (e.g. due diligence assessmentsraddressing equivalent sustainability criteria) should be
considered|as acceptable, and no additional audits should be required.

8.3.3 EPR programme monitoring‘in the medium-term

If an EPR p
should be ¢
responsibi
and mecha
products o

ogramme is in plaece-through, for example, a product take-back system, regular monito
arried out by product manufacturers, importers, exporters or PRO initiatives that hold
ity for the prgduct. The monitoring of economic operators involved in collection, mai

hce they become waste (see grey arrow in Figure 6) and can be second- or third-party-bsa

verification mechanisms.

Provided s

1fficient resources are avallable some organizations may dec1de to implement a monito

and

ds in

the
ism

ers,
and
iers

ach
b 1ts

ird-

Fing
the
hual

hical processSing, and metallurgical processing aims to verify the responsible management of

sed

Fing

system the

associations with running monitoring systems

8.3.4 CoC assessment in the medium-term

ctor

Depending on the type of claim aimed for and the value chain concerned (i.e. on-product or off-product
claim), the corresponding CoC assessment will be implemented: based on either a third-party audit or a
second-party audit, correspondingly.

An achievable objective in the medium-term is the successful implementation of second-party-audit-
based CoC assessments, which typically require fewer resources and less implementation time than
those based on third-party audits. This leads to the issuing of an off-product claim to the economic
operator.
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8.4 Long-term assurance systems

8.4.1 General

In the long term, the aim is to have a robust assurance system to monitor compliance with both the
sustainability and traceability requirements, which should be at an advanced level of implementation if

not already fully implemented.

A long-term assurance system also supports the maintenance and continual improvement of the

sustainable management approach implemented.

Thi$ system should involve the development and implementation of a monitoring and eval
(seq example in Annex C) that includes well-founded monitoring and compliance indieator
impjact indicators.

8.4 Due diligence and EPR programme monitoring in the long term

In the long term, the implementation of due diligence (i.e. an ERS Program) and EPR f
moritoring focus on continual improvement and on closing identified Jnon-compliances,
redficed over time and after several rounds of audits. Furthermore, findings more clearly d

hation plan
b as well as

rogramme
which are
bmonstrate

the jmpacts of implementing the guidance principles.

8.43 CoCassessment in the long term

A njore reasonable objective in the long term is the implementation of a CoC assessmenjt based on
thind-party audits. Following successful compliance with'the traceability requirements, the pn-product
claipns issued should be communicated for the scope‘of the certification following the CoC p¢licy.
Ecopomic operators liable for the on-producttclaims issued should hold the responsibility for the

implementation of a CoC assessment along the-value chain.

8.5| Independent reviews

To
due
rec

enhance the credibility and robustness of the verification mechanisms (e.g. self-as
diligence to evaluate ERS,\and EPR programme monitoring), independent review
mmended. In this regard,.governments, CSOs and industrial associations can provide

sessments,
s are also
it any time

an independent review of the evaluation conducted regarding economic operators implenienting the

guidlance principles. Thisindependent review and subsequent publication of results (“name
or ‘Report Cards”) can~be a powerful incentive to drive change. This can also incentiviz
opefrators to develop”’a mechanism for continuous improvement. Governments, CSOs and
ass@ciations canralso publicly report any use of false claims in relation to the guidance pring

8.6| Intégration into an existing assurance system

ind shame”
P economic

industrial
iples.

An assurance system could also be implemented through its integration into an existing su

btainability

standard/certification system [e.g. stewardship Initiatives and standards on mining, 1
jewellery) with demonstrated compliance with the ISEAL Alliance Assurance Codel32].

9 Implementation

9.1 Overview

netals and

This clause provides recommendations for the effective and efficient implementation of the guidance
principles (see the steps and timeframe towards compliance in 9.2) that are based on shared
responsibility across the entire value chain. Therefore, the recommendations described in this clause
apply to the entire secondary metals value chain.
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From the mid- and long-term view, the establishment and implementation of EPR and ERS Programs
(see 9.3) should be promoted and, as far as possible, considered for implementation by local and
international economic operators involved in OBA.

It is acknowledged that implementation duties and responsibilities are differentiated according to the
capacity of economic operators. In this context, local and international economic operators involved
in OBA are expected to play a critical role in assisting economic operators involved in SA. Hence, more
detailed guidance is provided in this clause on how economic operators involved in OBA can support
them (see 9.4).

Through supporting mechanisms, a broader set of stakeholders, including national and local
governmer]ts, policymakers, CSOs and sustainability standard organizations, may help not ¢nly
economic dperators involved in SA but also those involved in UBA and OBA with the implementatign of
the sustainability requirements (see Clause 6) and traceability ones (see 7.3).

9.2 Steps and timeframe towards compliance and trading considerations

Table 1 prgsents a summary of the steps and a timeframe for gradual implementation and progrespsive
compliancg with the sustainability requirements (see Clause 6) and traceahility requirements [see
Clause 7). pteps and timeframe have been adapted to the type of activity theeconomic operators|are
involved in| (SA, UBA or OBA).

It is expected that at the end of the proposed timeframe, economie operators without a legal entity
(involved In UBA or SA) are legally constituted, e.g. by organizihg themselves into cooperatives,
associatiornls and enterprises or joining existing ones, which willigive them the status of OBA in|the
context of these guidance principles. It should be noted that suech economic operators can enrol in| the
compliancg process without immediately starting with theirformalization.

Table 1 — Summary of steps and timeframe

Tinpeframea | Summary of steps

Econjomic operators involved in SA

Y

year 1 Partially comply (approximately 10 % b) with specific principles and objectives (see steps
and timeframe under each objective in Clause 6). In particular, focus on baseline development
and improve working conditions to reduce impacts on health;

Prioritize waste~cellection and physical segregation and avoid metallurgical processing
including any end-of-life treatment;

Identify requirements for the formalization process to become a cooperative, association, or
enterprise.or join an existing one (see ILO (2016)[26] on Freedom of Association Helpdesk)

Years Partially comply (approximately 40 % b) with specific principles and objectives. In particular,
idéntity and eliminate worst practices with the most damaging impacts on the environment
2-3 . : ; . .
(esg: disposal of chemicals into rivers or groundwater) and/or health and safety in consulta-
tion with affected workers and communities;

Start (or continue if initiated before) with the formalization process;

Establish internal communication channels;

Implement procedures to advance towards full compliance with the principles and objectives.
In particular, start with the implementation of a verification mechanism such as self-assess-

ment (see Figure 5).
Years Become alegal entity, e.g. on a cooperative/association/enterprise level, or join an existing one;

4-5 Reach full compliance (100 % b) with the principles and objectives;

Implement second-party-based verification mechanisms with the support of economic
operators involved in OBA wishing to issue off-product claims, or third-party-based ones if
aiming for on-product claims (see Figure 5)

Economic operators involved in UBA

a  The suggested timeframe is flexible and may be adjusted according to the context.

b Percentages are proxy values. The guidance principles do not recommend a unique method but require the proposal
of a well-founded and sound estimation method in the management plan.
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Table 1 (continued)

Timeframea

Summary of steps

Year 1

Partially comply (approximately 30 % b) with specific principles and objectives (see steps
and timeframe under each objective in Clause 6). In particular, focus on baseline develop-

ment and identify and eliminate worst practices with the most damaging impacts o
environment (e.g. disposal of chemicals into rivers or groundwater) and/or health and s
in consultation with affected workers and communities;

n the
afety

Identify requirements for and start the formalization of becoming a cooperative, association15

or enterprise or join an existing one;

Start with the implementation of a verification mechanism, such as self-assessment (see

Figure 5J.

Year 2

Partially comply (60 % b) with specific principles and objectives. In particular, identify
of non-compliance with local, national and regional environmental laws and regulation
implement corrective actions to bring each of these into compliance;

Establish internal communication channels;

Implement procedures to advance towards full compliance with the'‘principles and
tives and with the traceability requirements, e.g. through second-party-based verifig
mechanisms.

hreas
s and

bjec-
ation

Year 3

Become alegal entity, e.g. on a cooperative/association/enterprise level, or join an existin
Reach full compliance (100 % b) with the principles and-gbjectives;

Implement an assurance system (see Clause 8) with second-party-based verification 1
anisms if interested in issuing off-product claims.er third-party-based ones if aimiy
on-product claims.

b one;

hech-
g for

Economic operators involved in OBA

Year 1

Partially comply (approximately 50 % b).{¢ith specific principles and objectives (see step
timeframe under each objective in Clatise 6). In particular, focus on baseline developmer
identify and eliminate practices with the most damaging impacts on the environmen

s and
tand

[ (e.g.

disposal of chemicals into rivers«or groundwater) and/or health and safety in consultjation

with affected workers and communities;

Implement first- and second-party-based verification mechanisms.

Year 2

At the beginning of the year:
— Implement procedures to achieve full compliance;

— Identify«areas of non-compliance with local, national and regional environmenta
and regulatipns and implement corrective actions to bring each of them into compliary

— Establish internal communication channels.
Atfhe’end of the year:
= Reach full compliance (approximately 100 % b) with the principles and objectives

— Implementa second- or third-party-based assurance system for the verification of co
ance (see Clause 8). Ifinterested in issuing off-product claims, introduce second-party-I
verification mechanisms; if concerning on-product claims, implement third-party-based

laws

mpli-
ased
ones.

a o< The suggested timeframe is flexible and may be adjusted according to the context.

b\ "Percentages are proxy values. The guidance principles do not recommend a unique method but require the pr
of a well-founded and sound estimation method in the management plan.

posal

The trading of compliant materials and associated claims generally require economic operators to be
legally constituted, which is not the case for economic operators involved in SA and UBA. During the
transition period, the following needs to be taken into account.

— Economic operators involved in SA are allowed to deliver material to economic operators involved in
OBA, provided that they are engaged in the processes of complying with the guidance principles and
of becoming a legal entity. In return, Economic operators involved in OBA are expected to support
them towards compliance and constitution of thelegal entity and can claim their engagement through
off-product claims. On-product claims for material delivered by economic operators involved in
SA during this period will not be possible, considering that their issuing typically requires that
economic operators are legally constituted.
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— Economic operators involved in UBA cannot be part of any formal trading process until they become
a legal entity and have a plan towards full compliance.

9.3 EPR and ERS programmes

EPR and ERS programmes are key to the overall implementation of the guidance principles in the
medium and long-term. The effective application of EPR and/or ERS programmes is intrinsically linked
to the existence of a coherent framework at the governmental or private sector level (e.g. the creation
of PRO initiatives), which ensures that there is a level playing field for economic operators holding
responsibilities.
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Consumers
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)
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EXTENDED
— RESPONSIBLE
N B
JARNY SOURCING (ERS)
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S

Figure 6 — %\@appmg responsibilities of EPR and ERS programmes

Figure 6 illustrates thﬁ%ﬂowmg

— who the eco c operators holding the responsibility within EPR and ERS programmes are [see
inside the,{&‘ted rectangles);

— which ks poth

programmes (see green and grey arrows)

— overlapping control domains over metals (see the economic operators covered by the green and
grey arrows).

In an ERS Program, metallurgical processors and product manufacturers are held responsible for
ensuring the compliance of their suppliers with the sustainability requirements along the life cycles
back to the origin of the waste that contains metals (see Figure 6, green arrow).

An EPR programme is a middle- to long-term activity led by governments or PROs through which
product manufacturers, importers, exporters and retailers are held responsible for ensuring that the
end-of-life productis collected (e.g. via take-back systems) and treated (e.g. by metallurgical processors)
or disposed of in line with the guidance principles (see Figure 6, grey arrow).
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With a view to fulfil the EPR programme obligations, generators of waste will be required to return the
waste via the take-back systems.

Results from EPR programme monitoring reports could be used to cross-check due diligence and CoC
assessment results and identify mistakes and inconsistencies or confirm relevant compliances or non-
compliances.

Revenues raised through EPR Programs should be ring-fenced. Economic operators involved in the
recycling and/or disposal of products that contain metals should be paid directly by the obligated party,
based on evidence, and after manual and mechanical processing, metallurgical processing as well as
disposal take place.

9.4 Roles of economic operators involved in OBA in support of SA

Lochl and international economic operators involved in OBA willing to (a) source material§ compliant
with the guidance principles or (b) ensure that their end-of-life products are“collected,|treated or
disposed of in line with the guidance principles are encouraged to assist concerned economif operators
invglved in SA throughout the implementation and compliance process.

To dhare the burden among all economic operators during the impleméntation and compliarfce process,
it is recommended that each economic operator of the secondary metals value chain conderned is in
charge of checking its first-tier suppliers; the latter do the same,and so on and so forth.

Thig support includes but is not limited to:

a) [technical assistance through:

1) identification of worst practices and how te fniove away from them;
2) prioritization of the most suitable practices, such as collection and physical segregaftion;

3) identification of what is not doable towards compliance with the sustainability and §raceability
requirements without external support;

4) support with compliance vérification processes;

5) inclusion in the EPRfahd/or ERS programmes’ activities (e.g. product take-ba¢k systems
managed by collectors), if required along the value chain;

6) development and.implementation of a CoC or incorporation in an existing one;
b) |wherever feasible) resources and financial support through:

1) provisien of PPE;

2) establishment of verification mechanisms;

3) pr0v1510n of grants, loans or investment capltal for the establishment of upgrade:l recycling
£ il L £ s L. ] pa | 1ol 1 |
la\,lllLlCO, Pul clidotv vulrduvdIiitcu LCLIIIIUIUSICD auu/ Ul 1dUUlL Gl\,Ul _y LUUID; allu DCLL{}J Ul 111 provement

of commercialization channels;

c) training and awareness raising on OHS, social and environmental impacts, and good management
practices;

d) legal assistance related to:

1) identification ofrequirementstobecome alegal entity or create/join an association/cooperative,
as well as support during the formalization process;

2) enforcement of existing laws and regulations on secondary metals, e.g. take-back schemes and
frameworks for EPR;

e) improvement of trade conditions and/or access to the market of recovered metals.
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Annex A
(informative)

Worst practices of secondary metals recovery and steps towards

improvement to good practices

A.1 Gen

The aim of
of seconda
informatio

The fact sh
environme

A cluster ¢f worst practices is recommended to be banned if legal requirements or internati

agreement
and irreve
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A.2 Con
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of control 1
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workers or

A third dis
of those al
economic g

While prey
worst prac
sector, e.g.

eral

this annex is to provide a summary of identified worst practices linked to_the“recoy
'y metals, in order to develop fact sheets for each identified worst practiceras’stand-a
h resources.

bets aim to guide the prioritization of measures to eliminate, reduce or'mitigate the resul
htal, health and safety impacts as a consequence of secondary metals.recovery.

5 exist to prohibit their application or when impacts to healtti-or the environment are sej
Fsible. If this is not the case, measures are proposed for improvement of processes
ps with regard to the worst practices concerned.

ditions and reasons for worst practices

k practices typically occur in economic environments and political climates with an absg
hechanisms (such as legislative enforcement of minimum standards to ensure the protec
man health and environmental systemS)integrity). Despite the frequent tangibly neg
human health, individuals as well as\lecal communities without other income opportu

hnd lack of training also contribute to risky practices without sufficient protection
the receiving environment,

Linct type of economic ¢pgrator is concerned with OBA in a formal environment with s
5o known to apply some of the described worst practices merely for reasons of ill-go
ains.

alence can belgbserved in the informal sector in developing and emerging economieg
Lices describéd are such operations that can also be occasionally found in otherwise for
if control mechanisms are not in place.

A.3 Target audience

njties
ced to engage in worst practices-iixSA and UBA linked to secondary metals recovery. ]toor

fery
one

king

bnal
ere
and

nce
tion
ive

for

bme
[ten

, all
mal

The target audience includes economic operators, users and other stakeholders who wish to gain full
insight into the nature and complexity of the problems (from both human health and environmental
perspectives) associated with worst practices in secondary metals recovery.

A.4 Gen

eric structure of the fact sheets

The fact sheets are structured as follows:

a) description of the worst practice;
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