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Foreword

[SO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical activity.
ISO and IEC technical committees collaborate in fields of mutual interest. Other international organizations,
governmental and non-governmental, in liaison with ISO and IEC, also take part in the work.

The procedures used to develop this document and those intended for its further maintenance are de
in the[[SO/TEC DiTectives, Part 1. In particular, the different approval criteria needed for the differer
of dodqument should be noted. This document was drafted in accordance with the editorial rules of thie

[SO anpd IEC draw attention to the possibility that the implementation of this document‘may involye the
| (@) patent(s). ISO and IEC take no position concerning the evidence, validity orcapplicability pf any
claimgd patent rights in respect thereof. As of the date of publication of this document, JSO and IEC had not
receivied notice of (a) patent(s) which may be required to implement this document‘However, implemgnters
qutioned that this may not represent the latest information, which may be obtained from the patent
databpse available at www.iso.org/patents and https://patents.iec.ch. ISQ@,and IEC shall not b¢ held
respofisible for identifying any or all such patent rights.

Any tfade name used in this document is information given for the“Convenience of users and dogs not
constitute an endorsement.

For ar] explanation of the voluntary nature of standards, the meaning of ISO specific terms and exprefssions
related to conformity assessment, as well as information ‘@bout ISO's adherence to the World [Trade
Organjization (WTO) principles in the Technical Barriers to, Trade (TBT) see www.iso.org/iso/foreword.html.
In the[lEC, see www.iec.ch/understanding-standards.

This fHocument was prepared by Joint Technical, Committee ISO/IEC JTC 1, Information technology,
SubcoEmittee SC 7, Software and systems engineening.

Any feedback or questions on this documiént should be directed to the user’s national starjdards
body.| A complete listing of these ‘bodies can be found at www.iso.org/members.htm| and
wwwi.iec.ch/national-committees.
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Introduction

This document provides a mapping of the ISO/IEC TS 33073 processes to the ISO/IEC 33020 process
attributes with the intent of demonstrating support for the levels 1 to 3 of the ISO/IEC 33020 process
capability measurement framework.

This document is primarily addressed to developers of process assessment models for the process quality
characteristic of process capability. It is also addressed to the lead assessor and other stakeholders, such as
the sponsor of the assessment, who need to be assured that the requirements of the ISO/IEC 33020 process
measurement framework have been met.
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Ahnex B focuses on the relationships between the generic practices@ssociated with ISO/IEC 3302

n this document:

ause 4 provides a summary description of the relationship between the ISO/IEC 33020 p
tribute outcomes and the ISO/IEC TS 33073 processes.

hnex A extends the summary mapping in Clause 4 by providing details of the relationship betwe]
O/IEC 33020 process attribute outcomes and the ISO/IEC TS 33073 process-outcomes. Links
formation items listed in Annex C are identified. These details are provided forvalidating by insp
e relationships between the ISO/IEC 33020 process attribute outcomes and the ISO/IEC TS

ocess outcomes.

e ISO/IEC TS 33073 base practice descriptions. These model elements are linked via the inforr
bm characteristics listed in Annex C.

hnex C provides a listing of the applicable information itetns’and their characteristics.

hnex D provides an overview of the key concerns arising from the application of ISO/IEC/IEEE
hen attempting to demonstrate objective relationships between process model elements.
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Technical Report ISO/IEC TR 33023:2024(en)

Information technology — Process assessment — Application
of ISO/IEC TS 33073 processes to the ISO/IEC 33020 process
capability measurement scale

1 Sc¢ope

This document provides a specification for associating the processes of ISO/IEC TS 33073 with)the pfocess
attribpite outcomes of ISO/IEC 33020 with the intent of demonstrating support for levels 1 to,3of the pfocess
capabjlity measurement scale defined in ISO/IEC 33020.

2 l\:rrmative references
I

The fdllowing documents are referred to in the text in such a way that some or@l]of their content constitutes
requifements of this document. For dated references, only the edition cited-applies. For undated referjences,
the lagest edition of the referenced document (including any amendments);applies.

ISO/IHC 33001, Information technology - Process Assessment - Concepts and vocabulary

3 Terms and definitions
For the purposes of this document, the terms and definitions given in ISO/IEC 33001 apply.
[SO arld IEC maintain terminology databases for use in‘standardization at the following addresses:

— 190 Online browsing platform: available at https://www.iso.org/obp

— IHC Electropedia: available at https://www.electropedia.org/

4 Cpntent of the process capability measurement framework

4.1 [General

In ISOYIEC 33020:2019, Glaitse 5 the relationship between process attributes and process capability levels is
described.

Procefs capability‘isdefined in ISO/IEC 33020:2019 Clause 5 on a six-point ordinal scale that enables process
capabjlity to he~dssessed from the bottom of the scale, 'incomplete’, through to the top end of the|scale,
'innovjating'.<Ihé scale represents increasing capability of an implemented process, from failing to afhieve
the prpcess\purpose through to continually improving and able to respond to process change.

The re lationchin hotwoeon the nracocc t‘qn')]‘n]\fy ]nwn]c an‘ f]f\n prnr‘ncc ')ffrﬂ‘\nfoc IC‘ c]'\nnr ln 'T‘fble 1

TorCToTTOTIT ety e e T cCO>—Ccorpoioie

In addition, a summary view is presented of the relationship of the process attributes to the processes
associated with ISO/IEC TS 33073.

The process ORG-03 supplier management from ISO/IEC TS 33073:2017 do not appear in the list in Table 1.
The outcomes of this process do not have any discernible relationship to the process attribute outcomes of
ISO/IEC 33020.

The name of the process ORG-01 (asset management) has been renamed in this document as customer
property management in order to bring it in line with the intent of ISO 9001:2015, 8.5.3 (property belonging
to customers or external providers).

© ISO/IEC 2024 - All rights reserved
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A knowledge management process (COM-12) has been added to the ISO/IEC TS 33073 common processes
list. This process has been added to support the intent of ISO 9001:2015, 7.1.6 (organizational knowledge). In
order to support the intent of ISO/IEC 33020:2019 PA 3.1 and 3.2, COM-12 is supported in this document as
COM-12A (Knowledge Management: Establish) and as COM-12B (Knowledge Management: Maintain).

Table 1 — Relationship between the ISO/IEC 33020 process capability levels and process attributes,
and the ISO/IEC TS 33073 processes

Process ca- |ISO/IEC 33020:2019 process attrib-| Reference ISO/IEC TS 33073:2017 processes
pability level ute outcomes
1 5.2.3.2PA 1.1 Process performance The processes-in this group are typically
process attribute 1dent1f1ed in the assessment scope. Cerfain

processes in ISO/IEC TS 33073, naimely} ORG-
01, and members of the TEC prédess grpup,
are likely candidates.

2 5.2.4.2 PA 2.1 Performance manage- COM-01 Communication management
ment process attribute COM-11

Risk management

TEC-05.1 Product/service planning
TEC-05.2 Product/service control

2 5.2.4.3 PA 2.2 Documented informa- COM-02 Documentation management
tion management process attribute TEC-01 Configuration management

3 5.2.5.2 PA 3.1 Process definition pro- COM-03.1 |Human'resource management: Determjine
cess attribute competencies

COM-08 Operational planning

COM-10:1 Performance evaluation: Establish

COM%211  |Knowledge management: Establish
TFOP-01 Leadership

3 5.2.5.3 PA 3.2 Process deployment COM-03.2 |Human resource management: Providg
process attribute competencies
COM-06 Management review
COM-09 Operational implementation and contrgl

COM-12.2 Knowledge management: Maintain

ORG-02 Measurement resource management
3 5.2.5.4 PA 3.3 ProceSs-assurance pro- COM-04 Improvement
cess attribute COM-05 Internal audit

COM-07 Non-conformity management

COM-10.2 Performance evaluation: Perform

TEC-02 Process changes

4.2 Relationships between model elements

The rationale for the selection of the ISO/IEC TS 33073 processes and their associations with the
ISO/I§C-33020 process attribute outcomes can be found in Annexes A and B.

Annex A elaborates the summary mapping in Clause 4 by providing extended details of the relationship
between the ISO/IEC 33020 process attribute outcomes and the ISO/IEC TS 33073 process outcomes. Links
to the information items described in Annex C are provided in a summary format. The level of detail provides
the basis for validating by inspection the relationships between the ISO/IEC 33020 process attribute
outcomes and the ISO/IEC TS 33073 process outcomes.

Annex B focuses on the relationships between the ISO/IEC 33020 generic practices and the ISO/IEC TS 33073
base practice descriptions. These model elements are linked via the information item characteristics, as
listed in Annex C.

© ISO/IEC 2024 - All rights reserved
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Annex A
(informative)

Associations between the ISO/IEC 33020 process attribute outcomes,

ISO/IEC TS 33073 process outcomes and information items

A.1 General
This finnex describes the relationships between the ISO/IEC 33020 process attribute_.outcomes and
the ISO/IEC TS 33073 process outcomes. The model outcomes are linked by applicable_infermatiof item
chara¢teristics, as described in Annex D.
A.2 Associations between the ISO/IEC 33020 process attribute outcomes, ISO/IEC TS
33073 processes and information items
Inforrhation item characteristics provide the link between the ISO/IEC 33020 process attribute outgomes
and the ISO/IEC TS 33073 process outcomes. Each linked information‘item in Table A.1 is indicated|by its
reference label and name, and the reference number of the characteristic.
Table |A.1 provides the basis for a detailed validation by in§pection of the associations betwegn the
ISO/IHC 33020 process attribute outcomes and ISO/IEC TS 33073 process outcomes in accordanc¢ with
[SO/IHC/IEEE 24774:2021, Annex B model mapping considerations.
Tabl¢ A.1 — Associations between the ISO/IEC 33020 process attribute outcomes, ISO/IEC TS 33073
process outcomes and information item characteristics
ISQ/IEC Description ISO/IECTS Description ISO/IEC TS
330230:2019 33073:2017 33073:2017 ipfor-
prpcess processes mation items
attribute
outfomes
5..3.2 PA 1.1 Process perfor- ORG-01 Customer property manage- 07-1 Product gsset
mance process attpibute ment 1)
1) the process achieves its 1) Items requiring customer
defined process outcomes. property management are iden-
tified.
ORG-01 Customer property manage- 08-46 Product|asset
ment communicatfion
2) Customer property status is record
known. 1)
ORG-01 Customer property manage- 08-46 Product|asset
ment communicatfion
3) Changes to customer supplied record
product under management is 1)
controlled.
ORG-01 Customer property manage- 07-1 Product asset
ment 2)
4) The integrity of customer sup-
plied product is assured.
TEC-03 Product/ service changes 11-13 Product/ser-
1) Product/ service change vice design change
requests are identified and clas- request
sified. 1)

© ISO/IEC 2024 - All rights reserved
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Table A.1 (continued)

ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items

attribute
outcomes

TEC-03 Product/ service changes 08-54 Product/ser-
2) Product/ service change re- vice design change
quests are assessed using defined| evaluation result
criteria. 1)

TEC-04 Product/ service design 03-47 Produci/ser-
1) Design for each product/ vice desigh
service component is developed 1
in accordance with defined re-
quirements.

TEC-04 Product/ service design 03<47 Product/ser-
2) External and internal inter- vice desigh
faces for each product/ servigé 2)
component are defined.

TEC-06 Product/ service quarantine 08-38 Nonconform-
1) Product/ service that'does ity: Documentption
not conform to requirements is 1)
identified.

TEC-06 Product/ service quarantine 11-10 Nonconflorm-
2) Noncopfotming product/ ser- | ing product quaran-
vice is placed under quarantine. tine reques$t

1)

TEC-06 Product/ service quarantine 08-28 Nonconform-
3)Alternative approaches are ing output disposi-
identified regarding disposition tion recorfl
of the nonconforming product/ 1)
service.

TEC-06 Product/ service quarantine 08-32 Nonconform-
4) Agreed actions are taken re- ing product digposi-
garding disposition of noncon- tion evaluation|result
forming product/ service. 1), 2)

TEC-06 Product/ service quarantine 08-35 Nonconform-
5) Product/ service that has ing product re-perifi-
been corrected is re-verified cation recofd
to demonstrate conformity to 1)
requirements.

TEC-06 Product/ service quarantine 08-33 Nonconform-
7) Product / service is released ing product quaran-
from quarantine when author- tine release aufhori-
ised. sation

1

TEC-07 Product/ service requirements | 12-23 Product/ser-
1) The required characteristics vice requirenjents
and CONtexT Of USE of products/ 57
services are identified.

TEC-07 Product/ service requirements | 12-23 Product/ser-
2) The constraints for a product/ | vice requirements
service solution are defined. 8),9), 10)

TEC-07 Product/ service requirements | 12-23 Product/ser-
3) The requirements for the vice requirements
product/ service are defined. 1), 2),3),4),6),7),

11),12)

© ISO/IEC 2024 - All rights reserved
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Table A.1 (continued)

ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items

attribute
outcomes

TEC-07 Product/ service requirements | 08-66 Product/ser-
4) The requirements for vali- vice requirements
dating the product/ service are review record
defined. 1)

TEC-08 Product/ service review 08-59 Producl/ser-
1) Criteria for the review of prod- | vice perforntance
uct/ service is identified. review récdrd

3)

TEC-08 Product/ service review 08-59 Product/ser-
3) Required review activities are |Mice performance
performed. review recdrd

iy
08-66 Product/ser-
vice requiremnjents
review recdrd
1

TEC-08 Product/ servicereview 08-59 Product/ser-

4) Action itemg-are identified. vice performgnce
review recdrd
2)

08-66 Product/ser-
vice requiremnjents
review recdrd
2)

TEC-09 Product/ service supply 03-39 Management
2) Product/ service request(s) system stratggy:
are evaluated in terms of man- supplier capability
dated product/ service delivery 1)
criteria. 08-66 Product/ser-

vice requiremnjents
review recdrd
D

TEC-09 Product/ service supply 08-65 Product/ser-
3) Aresponse to a customer's vice requirenients
product/ service request is pro- communicatfion
duced. record

1

TEC-09 Product/ service supply 03-50 Product/ser-
6) Conformity to applicable vice objectiyes
stated and implied customer and 2)
supplier requirements by inter- 08-63 Product/ser-
nal processes and/or product/ vice release approval
service provided is verified. record: Confofmity

1)

TEC-10 Product/ service validation 08-72 Product/
3) Required validation activities service validation
are performed. record

1

TEC-11 Product/ service verification 08-75 Product/
3) Required verification activities| service verification
are performed. record

1),2)

© ISO/IEC 2024 - All rights reserved
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
5.24.2 PA 2.1 Performance TEC-05.1 |Product/service planning 03-50 Product/ser-
management process 1) The objectives for the scope of vice objectives
attribute the work associated with the de- 1)
1) results to be achieved velopment of the product/service | 04-06 Product/ser-
are-determined-and-com are-defined-: vicetifeeyelemodel:
municated; Establish
19>2)
5.p.4.2 PA 2.1 Performance COM-11 Risk management 03-57-Risk anfl op-
management process 1) Criteria for the assessment of | portunity identifica-
attribute risks and the acceptable level of tion criter]a
2) risks that can affect risk are identified. 1)
performanc-e of the process COM-11 Risk management 08-79 Risks and
are determined and ad- 2) Risks are identified. opportunities:|[iden-
dressed; tification
D
COM-11 Risk management 08-78 Risk treatment
6) Selected risks are treated. action log
D
TEC-05.1 |Product/setvice planning 04-08 Risk mapage-
6) Plansfor'the development of ment planning
the product/service are devel- 1)
oped. 04-09 Risk mapage-
ment planning: risk
treatment effeftive-
ness evaluatfion
1
04-10 Risk mahage-
ment planning: risk
treatment implemen-
tation
by
04-11 Risk mahage-
ment planning: risk
treatment options
1
5.p.4.2 PA 2.1 Performance TEC-05.1 |Product/service planning 04-06 Product/ser-
management process 1) The objectives for the scope of | vice lifecycle npodel:
attribute the work associated with the de- Establish
3).performance of the pro- velopment of the product/service 13), 15)
cess is planned, monitored, are defined.
imeasured, evaluated and TEC-05.1 |Product/service planning 08-57 Produyct/
adjusted (as needed); 2) The feasibility of achieving the | service feasilfility
objectives of the product/ser- review recdrd
vicedevetopmentwithravattable 'y}
resources and constraints are
evaluated.
TEC-05.1 |Product/service planning 03-49 Product/ser-
3) The tasks and resources neces-| vice lifecycle model:
sary to complete the product/ Planning
service development are sized 4),5),6)
and estimated. 04-06 Product/ser-
vice lifecycle model:
Establish
6),7),8)

© ISO/IEC 2024 - All rights reserved
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
TEC-05.1 |Product/service planning 04-06 Product/ser-
5) Interfaces between customer | vice lifecycle model:
and relevant interested parties Establish
are identified. 14)
TEC-05.T [Product/service planning 03-26 Prodyct/
6) Plans for the development of service delivery:
the product/service are devel- Planning
oped. 1),2), 3)
04~06’Product/ser-
vice lifecycle model:
Establish
5)
TEC-05.2 |Product/service control 08-60 Prodyct/
5) Deviations in product/service service provision
performance from plansate change evalugtion
investigated and analysed. record
2)

09-08 Prodyct/
service planning per-
formance evalyation

report
1
TEC-05.2 |Product/service control 08-58 Product/ser-
79 Corrective action is defined vice implementation
and directed, when product/ser- record
vice achievement is not meeting 1), 2),3)
targets. 08-60 Prodyct/
service provision
change evalugtion
record
1
TEC-05.2 |Product/service control 08-64 Product/ser-
8) Product/service replanningis | vice release rgcord
initiated, as necessary. 1)
TEC-05.2 |Product/service control 08-64 Product/ser-
9) Product/service action to pro- | vice release r¢cord
gress (or not) from one scheduled 1)
milestone or event to the next is
authorized.
TEC-05.2 |Product/service control 08-64 Product/ser-
10) Product/service objectives vice release rg¢cord
are achieved. 1)
5.p.4.2 PA 2.1 Performance TEC-05.1 |Product/service planning 04-06 Product/ser-

management process
attribute

4) responsibilities and
authorities for performing
the process are deter-
mined, assigned and com-
municated;

4) The responsibilities and au-
thorities needed at each stage of
product/service development are
identified.

vice lifecycle model:

Establish
9)

© ISO/IEC 2024 - All rights reserved
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
5.24.2 PA 2.1 Performance TEC-05.1 |Product/service planning 03-49 Product/ser-
management process 3) The tasks and resources neces- | vice lifecycle model:
attribute sary to complete the product/ Planning
5) resources necessary for service development are sized 1), 2),3)
performingtheprocessare ahd-estinated: 04-06-Preduct/ser-
determined, provided and vice lifecyclesmpodel:
maintained (as needed); Establish
10)
12-25 Product/
service resoyrce
requiremer|ts
1
TEC-05.2 |Product/service control 03-48 Product/ser-
1) Performance measures(onas- | vice lifecycle npodel:
sessment results are available. Control
1)
TEC-05.2 |Product/service control 03-48 Product/ser-
3) Adequacy of resources is vice lifecycle mpodel:
assessed. Control
2)
TEC-05.2 |Product/service control 03-48 Product/ser-
4) Progress reviews are per- vice lifecycle model:
formed. Control
D
5.p.4.2 PA 2.1 Performance TEC-05.1)\ |Product/service planning 08-51 Product/ser-
management process 4) The responsibilities and au- vice competerjcies:
attribute thorities needed at each stage of | Provision: Plapning
6) person(s) performing product/service development are 1)
the process are competent identified.
on the ba51.s of appropri- TEC-05.2 Product/service control 08-50 Product/ser-
ate ed_ucatlon, training, ok 2) Adequacy of roles, respon- vice competerjcies:
EXperience; sibilities, accountabilities, and Provision: Control
authorities is assessed. 1)
5.p.4.2 PA 2.1 Performance COM-01 Communication management 12-02 Commujnica-
management process 1) Information content is defined | tion requiremnents
attribute in terms of identified communi- 1)
7) interfaces between cation requirements.
the involved parties are COM-01 |Communication management | 12-02 Commupica-
ma“aged to ensur.e bqth 2) Parties to communicate with tion requirements
effective communication are identified. 3)
and the level of control
expected. COM-01 Communication management 12-02 Commupica-
3) The party responsible for the tion requirenients
communicationis identified ':)
COM-01 Communication management 12-02 Communica-
4) Events that require communi- | tionrequirements
cation actions are identified. 2)
COM-01 Communication management 12-02 Communica-

5) The channel for the communi-
cation is selected.

tion requirements
4)

© ISO/IEC 2024 - All rights reserved
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
COM-01 Communication management 08-03 Audit result
6) Information products are com- communication
municated to relevant interested record
parties. 1)
88-30-Neneenform-
ing product ¢uptom-
er communicgtion
record
By
08-65 Product/ser-
Vice requirenients
communicatfion
record
2)
08-76 QMS Coinmu-
nication recqrds
1),2),3)
TEC-05.1 |Product/service planning 04-06 Product/ser-
5) Interfaces between customer | vice lifecycle npodel:
and relevant/interested parties Establish
are identified. 11),12)
12-04 Customer -
interested parties
interface considera-
tions
1
5.2.4.3 PA 2.2 Documented in- COM=02 Documentation management 12-09 Inforpa-
formation management 4) Documented information is tion managerhent
process attribute current, complete and valid. requirements:|[pres-
1) requirements for the ervation
documented information 2),3)
of the process are deter:
mined;
5.p.4.3 PA 2.2 Documented in- COM-02 Documentation management 12-05 Documénta-
formation management 2) The forms of documented tion managerhent
process attribute information representation are requiremer|ts
2) requirentents for control defined. 1), 2),3)
of the docnimented infor- COM-02 Documentation management 12-09 Inforta-
matignAre determined; 4) Documented information is tion managernhent
current, complete and valid. requirements:|[pres-
ervation
1
TEC-01 Configuration management 03-51 Product)/ser-
1) Items requiring configuration vice taxonomy
management are identified. 1), 2)
TEC-01 Configuration management 12-03 Configura-

3) Changes to items under
configuration management are
controlled.

tion management
requirements

1
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
5.2.4.3 PA 2.2 Documented in- COM-02 Documentation management 05-3 Quality policy:
formation management 1) Documented information to be Documentation
process attribute documented is identified. 1)
3) documented infor- 08-18 MS Implemen-
mationis-appropriately tatienteogPeeyimen-
identified, and controlled tation
according to requirements; 195.2)
08-25 Managejment
review:'Documenta-
tion
iy
08-39 Organizdtional
competencies: Docu-
mentation
1
COM-02 Documentation management 03-02 Informgttion
2) The forms of documented item identificdtion:
information representation are External origin
defined. 1)
COM-02 Documentation management 12-10 Information
4) Documented information is management re-
current, complete and valid. quirements: status
1
COM-02 Documentation management 05-2 Quality pplicy:
6) Documented information is Availabilitly
available to relevant interested 1)
parties. 12-07 Information
management re-
quirements
1),2)
TEC-01 Configuration management 09-06 Product/ser-
2) The status of configuration vice configurgtion
items and modifications is status repdrt
known. 1)
5.p.4.3 PA 2.2 Documented in- COM-02 Documentation management 08-17 Information
formation‘lmanagement 5) Documented information is item approval jecord
process_attribute released according to defined 1)
4) doéumented informa- criteria. 08-62 Product/ser-
tionisteviewed and ap- vice release approval
proved for suitability and record: Authorisa-
adequacy in accordance tion
with planned arrange- 1), 2)
ments and adjusted as
necessary to meet require-

ments;
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Table A.1 (continued)

ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes

5.243 PA 2.2 Documented in- COM-02 Documentation management 02-8 Process change
formation management 1) Documented information to be | implementation log:
process attribute documented is identified. Documentation
5) documented informa- 1)

fionic datarminad i 0’2 1/1 1\/{3“3"3 ent

tained and retained to the system (MS);sfope:

extent necessary to have Documentatiion
confidence that the process 1)

has been performed as 03452 Product/
planned and to demon- service taxonpmy:

strate the conformity of Documentatfion
products and/or services 1)
to their requirements. 08-12 Correctife ac-
tion: Documentation
1
08-31 Nonconform-
ing product cuptom-
er communicgtion
record: Docunjenta-
tion

1)

08-43 Procgss
change apprqval:
Documentatjion

)

COM-02 Documentation management 03-14 Management
3) The documented information | system (MS) sfope:
content status is known. Documentatfion
2)
08-67 Product/ser-
vice requirenients
status recofd
1

COM-02 Documentation management 05-4 Quality pplicy:

4) Documented information is Maintenange

current, complete and valid. 1),2)
08-69 Prodyct/

service reviewf Doc-

umentatiojn

1

11-14 Producty/ser-

vice requirentents
change request

1

COM QD Documeaentati £ 12 NQ Ty a-
COUIYTUE

niation-MmManacamaen
DoCum Tt tro o o g T nT TZUOTIIToOTT

7) Documented information tion management
is archived, or disposed of, as requirements: dispo-
required. sition

)
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Table A.1 (continued)

ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items

attribute
outcomes
5.2.5.2 PA 3.1 Process definition COM-08 Operational planning 05-5 Quality policy:

process attribute 1) Process requirements are Requirements

1) a standard process, identified. 2),3),4),5)
including appropriate tai- 12-01 Communica-
loringguidelnes-is-estab tHion-precessrequire-
lished and maintained that ments
describes the fundamental 1)
elements that must be 12-11 Ihfrastrycture
incorporated into a defined requirements
process; 1)

12-14 Management
system change evalu-
ation criterjia

1y

12-18 Process re-
quirements: Enjviron-
ment

)

COM-08

Operational planning

7) Methodsfor monitoring the
effectiveness and suitability of
the process are determined.

03-18 Management

system strategy: Es-

tablish the mahage-
ment system

5)

COM-08

Operational planning

8) Plans for the deployment of the

process are developed.

03-03 MS Meapure-
ment informgtion
gathering events

1),2)

03-42 Organizdtional
planning schedule

1

04-03 Audit pro-
gramme plan

iy

04-05 Management
review schedule

1),2)

04-07 Product/ser-
vice review scHedule
1

08-80 Risks arld op-

portunities: plgnning

)

COM-10.1

Performance evaluation: Es-
tablish

1 nv-l-'nv-mn.nnn maonitaring A

03-08 MS Mgas-
urement methods:

+
T T O OT o I CoTToTITcoOT T

measurement needs are defined.

nn{-nwm natl n:
...... att

Measurement

)

COM-10.1

Performance evaluation: Es-
tablish

2) Performance measures,
derived from the performance
measurement needs, are identi-
fied.

03-08 MS Meas-
urement methods:
Determination:
Measurement
2)

03-40 Organizational
measures

1)
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Table A.1 (continued)

ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items

attribute
outcomes
COM-10.1 |Performance evaluation: Es- 03-08 MS Meas-

tablish

urement methods:

tives: Documen
1),2)
03-54 Quality

3) Performance measurement Determination:
methods, supportive of the Measurement
performanceneasures are 33
identified.

TOP-01 Leadership 03-11 MS'Reldvant
1) The context of the organiza- Interested parties
tion, including the expectations 1)
of its relevant interested parties, |~03329 Management
are understood and analyzed. system strategy:

external and infernal
issues
1)

12-12 MS Relgvant
Interested pafties
MS expectations
D

TOP-01 Leadership 03-13 Management
2) The scope-of management sys- | system (MS) Jcope
tem activities is defined, taking 1), 2), 3), 4)|5)
the cantext of the organization
inteeéonsideration.

TOP-01 Leadership 03-33 Management
3) The management system poli- system strat¢gy:
cy and objectives are defined. management fom-

mitment
3),4)
03-53 Quality pbjec-

tation

bjec-

tives: Establlish

1)
03-55 Quality

bbjec-

tives: Requirements

1),2),3),4),5

), 6)
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Table A.1 (continued)

ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes

TOP-01 Leadership 03-08 MS Meas-
4) The management system and urement methods:
operational process strategy is Determination:
determined. Measurement

03-09 MS Meafure-
ment methodg: De-
termination: Quality

assurance
1),2),3)
03-10 MS Meapure-
ment methodg: De-
termination: Quality
managemept
1),2),3)
03-15 Management
system strategy:
Determine the
processes: Qufality
assurance
By
03-16 Management
system strategy:
Determine the
processes: Qufality
managemept
By
03-17 Management
system strategy:
Documentatjion
1),2)
03-18 Management
system strategy: Es-
tablish the mapage-
ment system
1),2)
03-30 Management
system strategy:
improvement
1),2)
03-36 Management
system strategy: pro-
cess environipent
1), 2), 3),4),5),[6), 7),
8),9)

TOP-01 Leadership 03-33 Mamagement

5) Commitment and leadership system strategy:

with respect to the management | management com-

system is demonstrated. mitment

1),2),5),6),7),8),9),
1 1)

’
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
5.2.5.2 PA 3.1 Process definition COM-08 Operational planning 03-18 Management
process attribute 2) Process input and output prod- | system strategy: Es-
2) the required inputs and ucts are determined. tablish the manage-
the expected outputs for ment system
thestandard-processare <
determined; TOP-01  |Leadership 03-37 Manragement
4) The management system and systenlstrategy:
operational process strategy is product preserpation
determined. 1)
5.p.5.2 PA 3.1 Process definition COM-08 Operational planning 03-18 Management
process attribute 4) The sequence and interaction ' [system strategly: Es-
3) sequence and interac- of the process with other pro- tablish the mapage-
tion of the standard pro- cesses is determined. ment system
cess with other processes 4)
is determined;
5..5.2 PA 3.1 Process definition COM-03.1 |Human resourcemanagement: 12-16 Organjza-
process attribute Determine competencies tional competgnce:
4) roles, competences, 1) The competeneies required Requirements
responsibilities and au- by the orgatization to produce 1)
thorities for performing productsand services are iden-
the standard process are tified,
determined; COM-08 Operational planning 03-44 Organizdtional
5),The required competencies roles and respjonsi-
and roles for performing the pro- bilities
cess are identified. 1)
12-16 Organjza-
tional competgnce:
Requirements
) l
12-17 Organizational
roles and respjonsi-
bilities
1), 2), 3), 4){5)
5.p.5.2 PA 3.1 Process(definition COM-08 Operational planning 03-43 Organizdtional
process attribute 6) The required resources for resource ne¢ds
5) resourcésfor perform- performing the process are iden- 1)
ing the standard process tified. 12-13 MS Resqurce
are détermined; requirements
1),2),3),4)
5.p.5.2 PA'3.1 Process definition COM-12.1 |Knowledge management: Es- 03-31 Management
process attribute tablish system stratggy:
6) knowledge necessary 1) A taxonomy for the application | knowledge: estpblish
for the operation of the of knowledge assets is identified. 1)
Stallddl L PRULESS 15 UL COM-12.1 |Knowledge management: Es- 03-31 Management

mined [and maintained].

tablish

2) The organizational knowledge,
skills, and knowledge assets are
developed or acquired.

system strategy:

knowledge: est
2)

ablish

© ISO/IEC 2024 - All rights reserved

15



https://standardsiso.com/api/?name=877254b2b274d32c02394c73b9e9832a

ISO/IEC TR 33023:2024(en)

Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
5.2.5.3 PA 3.2 Process deploy- COM-06 Management review 03-12 Management
ment process attribute 1) The objectives of the review review: Objectives
1) a defined process is are established. 1), 2)
deployeq ba]sed 1.1]pon Aan COM-06 Management review 08-26 Management
appropriatery-tanores Z) The status and performance review: Implemen-
standard process; of an activity or process are as- tation
sessed in terms of the established 1
objectives.
COM-06 Management review 08-26 Management
3) Risks, problems and oppor- review: Implemen-
tunities for improvement are tation
identified. 2),3)
COM-09 Operational implementation 08-19 MS Impl¢men-
and control tation log: Implement
3) Actions required te,achieve 1),2)
the management system objec- 08-20 MS Imple¢men-
tives are implemeénted. tation log: Prgvide
1),2),3)
08-21 MS Impl¢men-
tation: Mainfain
1
ORG-02 Measurement resource man- 08-20 MS Impl¢men-
agement tation log: Prdvide
2) Measurement resources for 3)
performing tests and calibrations
is acquired.
5..5.3 PA 3.2 Process deploy- COM-09 Operational implementation 03-21 Management
ment process attribute and control system stratggy:
2) required roles, respon- 1) The required roles, respon- Responsibilities:
sibilities and authorities sibilities and authorities are Quality management
necessary for performing allocated. 1), 2)
the defined process.are as- 03-38 Managejment
signed and communicated; system stratggy:
roles and respjonsi-
bilities
1),2)
08-81 Roles and
responsibiliti¢s as-
signment redord
1
5..5.3 PA 3.2 Process deploy- COM-03.2 |Human resource management: |12-15 Organizational
ment process attribute Provide competencies competence: Provi-
3) required person(s) 1) Identified competency gaps sion
IIELESSdlY fUl pPtl fUl lllillg dl'c lrllltd tlll ngh tl dillillg Ul 2)

the defined process are
competent on the basis of
defined education, training
and experience;

recruitment.

12-22 Product/ser-
vice competence:
Provision
2)
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
COM-03.2 |Human resource management: | 08-40 Organization-
Provide competencies al competencies:
2) Understanding of roles and Evaluation record
activities in achieving organiza- 1)
tional-objectivesinpreoductand—12-15-0rganizational
service provision is demonstrat- | competence:Hrovi-
ed by each person. sion.
1)
12-22yProduct/ser-
Vice€ competejnce:
Provision
1
COM-09 Operational implementation 12-15 Organizational
and control competence: Frovi-
3) Actions required to achieve sion
the management system'objec- 1), 2)
tives are implemented. 12-22 Product/ser-
vice competejnce:
Provision
1),2)
COM-09 Operational implementation 08-41 Organizdtional
and control training effecfive-
4) Suitability and effectiveness of ness evaluatiion
the actions taken to achieve the result
management system objectives 1)
are reviewed. 08-70 Product)/ser-
vice training gffec-
tiveness evaluption
result
1
5..5.3 PA 3.2 Process deploy- COM-09 Operational implementation 02-5 Measurjing
ment process attribute and control equipment asspt list
4) required resources\nec- 2) The required resources are 1)
essary for performing the allocated and applied. 02-6 Measuifing
defined process\are made equipment mdinte-
available, manitoéred and nance log
measured; 1)
08-23 MS Resources
provision reqord
1),2),3)
ORG-02 Measurement resource man- 02-4 Measurement
agement resource calibfation
3) Measurement resource items log
are identified. 1)
ORG-02 Measurement resource man- 02-4 Measurement
agement resource calibration
4) The calibration status of meas- log
urement resource items is con- 2),3),4)
firmed at appropriate intervals.
ORG-02 Measurement resource man- 02-6 Measuring

agement

5) Measurement resources are
maintained in accordance with
defined requirements.

equipment mainte-
nance log

1y
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
ORG-02 Measurement resource man- 02-4 Measurement
agement resource calibration
6) Mal-performing measurement log
resources are segregated and 5)
controledin-orderto-avoid-unin
tended use.
5..5.3 PA 3.2 Process deploy- COM-12.2 |Knowledge management: 03-32 Mahdgement
ment process attribute Maintain systenvstrategy:
5) knowledge necessary 1) The organizational knowledge, | knawledge: malintain
for the operation of the skills, and knowledge assets are 1)
standard process is [deter- available. 03-45 Procgss
mined and] maintained. knowledge stptus
record
1)
5..5.3 PA 3.2 Process deploy- COM-06 Management review 11-06 Management
ment process attribute 3) Risks, problems and oppor- review: Outguts
6) documented informa- tunities for imprevément are 1)
tion is available to ensure identified.
that' the Qeflped process COM-09 Operationalimplementation 08-21 MS Impl¢men-
achieves its intended and control tation: Maintain
results. 4) Suitability and effectiveness of 2)
the actions taken to achieve the | 08-22 MS Implémen-
mahagement system objectives tation: Monitof and
are reviewed. review
1),2),3)
COM-(@9 Operational implementation 11-12 Process dhange
and control request
5) Deviations from planned ar- 1)
rangements are corrected when
targets are not achieved.
5.p.5.4 PA 3.3 Process assurance COM-04 Improvement 03-22 Management
process attribute 1) Opportunities for improve- system stratggy:
1) appropriate data'and ment are identified. Risks and oppprtu-
information are(collected nities
and analysed from moni- 1)
toring and@measurement of 11-01 Improvgment
the process to evaluate the opportunities] Cor-
effectivéness and risks of rection and preven-
the‘process, and to identify tion
ne€ds and opportunities 1)
fer improvement; 11-02 Improvgment
opportunities:|Iden-
tification|
1. 3)
11-03 Improvement
opportunities:
Performance and
effectiveness
1

11-04 Improvement
opportunities: Prod-
ucts and services
1
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Table A.1 (continued)

ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
COM-04 Improvement 11-02 Improvement
2) Opportunities for improve- opportunities: Iden-
ment are evaluated against tification
defined criteria. 2)
COM-10.Z~_|Performance evaluation: Per- 03-04 MS MeaEure-
form ment inforimagion:
1) Data is collected using the Monitefing
identified performance measure- 1)
ment methods.
TEC-02 Process changes 08-44 Procgss
1) Process change requests are change requegt re-
classified. view record
1
5.p.5.4 PA 3.3 Process assurance COM-05 Internal audit 04-02 Audit plan
process attribute 1) The scope and purpose of each 1)
3) conformity of the de- audit is defined.
fined process (and associ- [ coM-05  |Internal audit 08-05 Auditof list
ated activities, outputs and 2) The objectivity and impartial- 1)
_docu_mer.lted information) ity of the eenduct of audits and
is objectively assured; selection of auditors are assured.
COM-05 Internal audit 08-01 Audit (MS) log
3) Conformity of selected servic- 1)
és)products and processes with | 08-04 Audit rdsults
requirements, plans and agree- 1), 2)
ments is determined.
COM407 Non-conformity management | 08-02 Audit cqrrec-
1) Non-conformities are identi- tive action reford
fied. 1)
08-37 Nonconform-
ity record
1),2)
COM-10.2 |Performance evaluation: Per- |02-3 MS Performance
form measurement:
1) Data is collected using the Gather
identified performance measure- 1)
ment methods.
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Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
COM-10.2 |Performance evaluation: Per- |02-1 MS Performance
form measurement: Anal-
2) The collected performance ysis
data is analyzed. 1)
09-01-Custemer sat-
isfaction evalyation
report
1)
09-03)Management
systém conforjmity
evaluation report
1
09-04 Procesp ca-
pability assesgment
report
1
09-07 Product/
service conforjmity
evaluation report
1
5.p.5.4 PA 3.3 Process assurance COM-07 Non-conformity management 08-36 Noncgn-
process attribute 2) Non-conformities are resolved | formity dispogition
4) action is taken on any andclosed. record
nonconformity, based on 1)
its nature and effect, and 11-07 Nonconform-
tracked to closure; ing product correc-
tive action request
1
COM-07 Non-conformity management 08-08 Corredtive
3) The cause(s) of selected action cause analysis
non-conformities is determined. record
1
COM-07 Non-conformity management 08-11 Correcftive
4) The need for action to elimi- action recofd
nate the causes of non-conformi- 1)
ties is evaluated.
COM-07 Non-conformity management 08-07 Corredtion
5) A selected action proposal is action log
implemented. 1)
08-09 Correctiyve ac-
tion change prgposal
approval recprd
1),2)
TEC-02 Process changes 08-42 Procéss
2) Process change requests are change approval
assessed using defined criteria. record
1

© ISO/IEC 2024 - All rights reserved

20



https://standardsiso.com/api/?name=877254b2b274d32c02394c73b9e9832a

ISO/IEC TR 33023:2024(en)

Table A.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IECTS
33020:2019 33073:2017 33073:2017 infor-
process processes mation items
attribute
outcomes
5.2.54 PA 3.3 Process assurance COM-04 Improvement 09-02 Improvement
process attribute 2) Opportunities for improve- opportunity evalua-
5) the standard process ment are evaluated against tion report
is continually improved defined criteria. 1)
hacoad agn idantifiad nondc
DO T e R COM-0% Tmprovement 09-0Z Tmprovgment
and opportunities. 3) Improvements are prioritised. | opportunity'éyalua-
tion\reporft
1)
COM-04 Improvement 08-15 Tmprovgment
4) Improvements are implement- |Cepportunity imple-
ed. mentation log
1
COM-07 Non-conformity management | 08-10 Correctife ac-
6) The effectiveness of.¢clranges to | tion change prgposal
eliminate the non-confermities is | verification rgcord
confirmed. 1)
TEC-02 Process changes 02-7 Process change
3) Process changes are imple- implementatign log
mented, as\appropriate. 1)
A.3 [Generic information items - exceptions list

There,
outcolnes.

are no exceptions in the mapping between process attribute outcomes and the selected p

focess
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Annex B
(informative)

Associations between the ISO/IEC 33020 generic practices,

ISO/IEC TS 33073 base practices and information item characteristics

B.1 [General
This (lause presents a detailed perspective of the relationship between the ISO/IEC 33020 generic pragtices,
the ISP/IEC TS 33073 base practices, and the information item characteristics. See Table B4\
Taple B.1 — Associations between the ISO/IEC 33020 generic practices, ISO/IECTS 33073 bgse
practices and associated information item characteristics
IS0/1EC Description ISO/IECTS Description ISO/IECTS 33073:2017
33020:4019AnnexB 33073:2017 base information itpms
generif practices practices
B3.1fA.1.1.GP1 |Achieve the process outcomes COM-01.BP6 Communicate information products 08-03 Audit result fommu-
2) Relevant information items to 1) Communicate information products to nication recofd
evidence achievement of the process relevant interested\parties. 1)
t identified.
outcomes areidentifie COM-02.BP1 Identify documented information to be | 03-28 Managemen{ system
managed strategy: documeftation
1) Ideritify documented information of 1)
internal and external origin necessary for
the operation of the quality management
system.
COM-07.BPL Identify non-conformities 08-02 Audit corrpctive
1) Non-conformities are identified. These action recorfl
might arise during development and/ 1)
or production of the product/service,
or from post-production activities e.g.
feedback from customers.
ORG-01.BP1 Identify Items 07-1 Product apset
1) Identify Items requiring asset man- 1)
agement.
ORG-01.BP4 Assure asset integrity 07-1 Product afset
1) Assure the integrity of assets. 2)
TEC-03.BP1 Identify product/service change 11-13 Product/s¢rvice
requests design change rejquest
1) Identify and classify product/service 1)
change requests.
TEC-03.BP2 Assess product/service change re- 08-54 Product/s¢rvice
quests design change evajuation
1) Assess product/service change re- result
quests using defined criteria. 1)
TEC-03.BP3 Implement product/service changes 08-55 Product/s¢rvice
1) Implement product/service changes, design change|log
as appropriate. 1)
TEC-04.BP1 Design each product/service compo- 03-47 Product/s¢rvice
nent design
1) Develop the design for each product/ 1)
service component in accordance with
defined requirements.
TEC-04.BP2 Define external and internal interfaces| 03-47 Product/service
1) Define the external and internal design
interfaces for each product/ service 2)
component.
TEC-06.BP1 Identify non-conforming product/ 08-38 Nonconformity:
services Documentation
1) Identify product/service that does not 1)
conform to requirements.
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Table B.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
TEC-06.BP2 Quarantine nonconforming product/ 11-10 Nonconforming

services
1) Place under quarantine nonconforming
product/services.

product quarantine
request

1)

TEC-06.BP4 Take agreed actions 08-32 Nonconforming
1) Take agreed actions regarding disposi- | product disposition evalu-
tion of nonconforming product/ service. ation result
1)
TEC-06.BP5 Re-verily corrected product/service 08-35 Nonconfojming
1) Re-verify product/service that has product re-yerififation
been corrected to demonstrate conform- record
ity to requirements. 1)
TEC-07.BP1 Identify product/service character- 08-66 Product/serjvice re-
istics quireniénts review record
1) Identify the required characteristics 1)
and context of use of products/services.
TEC-07.BP2 Identify solution constraints 08-66 Product/serjvice re-
1) Identify the constraints for a preduct / | quirements review record
service solution. 1)
TEC-07.BP3 Define requirements 08-66 Product/serjvice re-
1) Define the requirements foithe prod- | quirements review record
uct/ service. 5)
TEC-09.BP2 Evaluate product/sérvice request(s) 03-39 Management
1) Evaluate product/service request(s) system strategy: sppplier
in terms of mandated product/ service capability
delivery criteria. 1)
TEC-09.BP3 Produge,aresponse to a request 08-65 Product/s¢rvice
1) Produce a response to a customer's requirements comfnunica-
produet/ service request. tion record
1
TEC-09.BP5, Provide product/service 08-64 Product/s¢rvice
1) Provide the product/service to the release recoid
customer in accordance with the agreed 1)
requirements.
TE€209.BP6 Verify conformity to requirements 03-50 Product/s¢rvice
1) Verify conformity to applicable stated objectives
and implied customer and supplier re- 2)
quirements by internal processes and/or
product provided.
TEC-10.BP3 Perform validation activities 08-72 Product/s¢rvice
1) Perform required validation activities. validation recprd
1)
TEC-11.BP3 Perform verification 08-75 Product/s¢rvice
1) Perform required verification activ- verification reqord
ities. 1)
B4.1 }A.2.1.GP1 |Determinewresults to be achieved COM-08.BP1 Identify process requirements 03-50 Product/s¢rvice
for the pérformance of the process 1) Identify process requirements. These objectives
1) Resdlts to be achieved are deter- might arise from requirements associat- 1)
minéd. ed with the quality management system,
from realising the quality objectives,
the operational and/or product/service
requirements.
TEC-05.BP1 Define objectives 03-41 Organizatfional
1) Define the objectives for the scope of planning objectfives
the work associated with the develop-
ITITTIU Uf LllC Pr UL‘luLL/DCI ViLC.
B4.1 PA.2.1.GP1 |Determine results to be achieved COM-08.BP1 Identify process requirements 03-50 Product/service
for the performance of the process 1) Identify process requirements. These objectives
2) Process performance goals are might arise from requirements associat- 1)
defined. ed with the quality management system,
from realising the quality objectives,
the operational and/or product/service
requirements.
B4.1 PA.2.1.GP1 |Determine results to be achieved TEC-05.BP2 Evaluate feasibility 08-59 Product/service

for the performance of the process
3) Assumptions and constraints are
considered when identifying the
performance goals.

1) Evaluate the feasibility of achieving
the objectives of the product/ service

development with available resources
and constraints.

performance review
record

1)
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ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
B4.1 PA.2.1.GP2 |Determine and address risks COM-11.BP2 Identify risks 08-79 Risks and opportu-

relevant to the performance of the
process

1) Risks that can affect performance
of the process are identified and
evaluated for effect and severity.

1) Identify risks and opportunities.

The following may be considered for
identifying such uncertainties: - Potential
occurrence of set of circumstances and
their consequences. - Set of circumstanc-
es and their consequences which may
potentially not occur. - Potential conse-
quences, which may affect objectives but

nities: identification

1)

VV;IC[ < 3u\_‘u LUII)CL{UCIILCD b‘lU ITUt GPPCGI
to be linked to specific risk source, type
or sequence of events. - Changes in the
internal or external environment leading
to a state consisting of factors previously
unknown to the organization. These are
sometimes also referred to as "known
unknowns". - Changes in the internal or
external environment leading to a state
where knowledge of the organization
about its environment may become inval=
idated or irrelevant. - Gradual chahges

in the internal or external envifonment
which individually may not have-any
effect on objectives but theix repetitive
occurrences overtime nfayyresult in
significant changes tg onre’or more factors
resulting in a single‘er-¢hain of events
and consequences:

B4.1 §A.2.1.GP2

Determine and address risks
relevant to the performance of the
process

2) Actions to mitigate the risks are
planned and performed.

COM-11.BP6

Treatrisks

1) Treat s€lécted risks. Risk treatment
involveS selécting one or more options for
respending to risks, and implementing
thoseoptions. Risk treatment involves
a‘cyelical process of: - formulating and
selecting risk treatment; - implement-

ing risk treatment; - deciding whether
residual risk levels are acceptable; - if

not acceptable, generating further risk
treatment; - assessing the effectiveness of
that treatment; and - potential evolution
over time.

08-78 Risk treatjment
action log

1

COM-11.BP7

Identify opportunities

1) One of the options for treating risk
involve taking or increasing the risk in
order to pursue an opportunity.

08-78 Risk treatjment
action log
1)

B4.1 §A.2.1.GP3

Plan the performance of the
process to achieve thedetermined
results.

1) Plan(s) for the performance of the
process are devéloped.

COM-08.BP7

Determine the methods for monitoring
the effectiveness and suitability of the
process

1) Determine the methods for monitoring
the effectiveness and suitability of the
process.

03-49 Product/s¢rvice
lifecycle model: Planning
2)

COM-10.BP2

Determine appropriate performance
measures

1) Determine appropriate performance

measures that support the performance
measurement needs.

03-40 Organizatfional
measures

1)
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ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
B4.1 PA.2.1.GP3 | Plan the performance of the COM-08.BP8 Plan the deployment of the process 03-03 MS Measurement

process to achieve the determined
results.

3) Schedule and milestones are de-
fined and aligned with the approach
to performing the process.

1) Plan the processes will be deployed in
order to achieve the quality objectives.
Planning includes, but is not limited to:

i) the nature, duration and complexity of
the design and development activities;
ii) the required process stages, including
applicable design and development
reviews; iii) the required design and

information gathering
events

1)

L‘lCVCIUPlllCllL \A>2S lflLdLiUll ﬂllb‘l Vﬂ:;\.‘ldliull
activities; iv) the responsibilities and
authorities involved in the design and
development process; v) the internal and
external resource needs for the design
and development of products and ser-
vices; vi) the need to control interfaces
between persons involved in the design
and development process; vii) the need
for involvement of customers and usegs in
the design and development process;wiit)
the requirements for subsequent provi-
sion of products and services; iX) the level
of control expected for the désignmand
development process by customers and
other relevant interested parties.

B4.1 #A.2.1.GP5

Assign competent people with

the relevant responsibilities and
authorities for performing the
process

1) Responsibilities and authorities to
perform the process are determined,
assigned and communicated.

COM-08.BP5

Identify the required competencies
and roles for performing the process
1) Identify the réquired competencies
and roles for performing the process.
These include: i) ensuring that the quality
managément system conforms to the
management system requirements; ii)
ensuring that the processes are deliver-
ing'their intended outputs; iii) reporting
on the performance of the quality man-
agement system and on opportunities
for improvement, in particular to top
management; iv) ensuring the promotion
of customer focus throughout the organ-
ization; v) ensuring that the integrity

of the quality management system is
maintained when changes to the quality
management system are planned and
implemented; vi) who will be responsible
for meeting quality system objectives;
and vii) the appointment of competent
persons, including any required qualifi-
cation.

03-38 Managemen{ system
strategy: roles andjrespon-
sibilities

D

TEC-05.BP4

Identify responsibilities and author-
ities

1) Identify the responsibilities and au-
thorities needed at each stage of product/
service development.

03-44 Organizatioal roles
and responsibillities
Dy

B4.1 #A.2.1.GP5

Assighcompetent people with
the‘celevant responsibilities and
authorities for performing the
process

2) Required competencies are identi-
fied based on the responsibilities.

COM-08.BP5

Identify the required competencies
and roles for performing the process

1) Identify the required competencies
and roles for performing the process.
These include: i) ensuring that the quality
management system conforms to the
management system requirements; ii)
ensuring that the processes are deliver-

03-38 Managemen{ system
strategy: roles andrespon-
sibilities

1)

ing theirintended outputs; iii) rnpnrfing
on the performance of the quality man-
agement system and on opportunities
for improvement, in particular to top
management; iv) ensuring the promotion
of customer focus throughout the organ-
ization; v) ensuring that the integrity

of the quality management system is
maintained when changes to the quality
management system are planned and
implemented; vi) who will be responsible
for meeting quality system objectives;
and vii) the appointment of competent
persons, including any required qualifi-
cation.
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ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
B4.1 PA.2.1.GP5 |Assign competent people with COM-08.BP5 Identify the required competencies 03-38 Management system

the relevant responsibilities and
authorities for performing the
process

3) Competencies for management
and execution of the process are
ensured by training or work-based
learning.

and roles for performing the process

1) Identify the required competencies
and roles for performing the process.
These include: i) ensuring that the quality
management system conforms to the
management system requirements; ii)
ensuring that the processes are deliver-
ing their intended outputs; iii) reporting

strategy: roles and respon-
sibilities

1)

UIT L}lC pCl lrUl IIIdIIcT Uf LXAC qucuu_y IIIaIr=
agement system and on opportunities
for improvement, in particular to top
management; iv) ensuring the promotion
of customer focus throughout the organ-
ization; v) ensuring that the integrity

of the quality management system is
maintained when changes to the quality
management system are planned and
implemented; vi) who will be responsible
for meeting quality system objectives;
and vii) the appointment of competent
persons, including any required qualifi-
cation.

B4.1 #A.2.1.GP5 |Assign competent people with COM-03.BP2 Fill competency gaps 12-15 Organizationjal com-
the relevant responsibilities and 1) Fill identified competency gaps petence: Provigion
authorities for performing the through training onrecruitment. 1)
E)rgg::;n(s) performing the process COM-03.BP3 Demonstrate awareness of under- 08-41 Organizatfional
are considered competent on the standin_g o_f l:ole _ training effectiv ness
basis of appropriate education, train- 1) Each 1nd1_\/1dual demonstrates th_elr ) evaluation reqult
ing, or experience. }mder_sta_ndmg oft_helr_ role an(_i activities 1)
in achieving organizational objectives.
B4.1 #A.2.1.GP5 |Assign competent people with COM-09.BP4 Review process activities 08-58 Product/s¢rvice
the relevant responsibilities and I)\Review process activities. implementation jecord
authorities for performing the 2)
process
5) Necessary competencies are ac-
quired externally when needed.
B4.1 §A.2.1.GP6 |Allocate and maintain resources COM3+08.BP6 Identify the required resources for 03-49 Product/s¢rvice
to perform the process according performing the process lifecycle model: Planning
to plan 1) Determine what resources will be 3)
1) The human and infrastructure required by the quality management
resources needed for performing the system to achieve its quality objec-
process are determined, providéd tives. This includes determining: i) the
and maintained. resources needed for these processes; ii)
the capabilities of, and constraints on, ex-
isting internal resources; iii) what needs
to be obtained from external providers;
iv) determining the resources needed to
achieve conformity to the product and
service requirements; and v) the use of
suitable infrastructure and environment
for the operation of processes.
TEC-05.BP3 Estimate tasks and resources 03-43 Organizatfional
1) Size and estimate the tasks and resource neefls
resources necessary to complete the 1)
product/service development.
B4.1 #A.2.1.GRZ> | Manage the interfaces between the TEC-05.BP5 Identify interfaces 12-04 Customer {inter-
involved parties 1) Identify interfaces between customer ested parties int¢rface
1) The individuals and groups and relevant interested parties. considerations
involved in the process performance 1)
are identified.
B4.2 PA.2.2.GP1 |Define the requirements for the COM-02.BP2 Define the forms of documented infor- 03-02 Information item

documented information

1) The requirements for the docu-
mented information to be produced
are defined. Requirements may
include defining contents and
structure.

mation representation

1) Identify the forms of information to be
stored in the repository. For example, this
may include documents, records, audio
content, video content, image content.

identification: External
origin
1)
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ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
B4.2 PA.2.2.GP1 |Define the requirements for the COM-02.BP4 Determine whether the documented 11-14 Product/service

documented information
2) Quality criteria of the documented
information are identified.

information is current, complete and
valid

1) The documented information con-
tained in the repository is adequately
protected (e.g. from loss of confidentiali-
ty, improper use, or loss of integrity).

requirements change
request

1)

B4.2 PA.2.2.GP2 |Define the requirements for COM-02.BP6 Make documented information availa- | 12-07 Information man-
documentation and control of the ble to relevantinterested parties agementrequirements
documented information 1) Manage the distribution, access, 1)

1) Requirements for the documen- retrieval and use of documented informa-
tation and control of the docu- tion towards interested parties.
g:;rllltisqlzif:g;l::tzrx:;iiecflll?;j COM-02.BP7 {chhive, (_)r dispose o_f documented 12-08 Informa'tio h man-
requirements for (1) distribution, information, as requlrgd ' agement requirements:
(2) identification of documented .1) Maqage documented qurmgtlon, disposition
information and their components including r!ecords, through its lllfe‘cycle 1)
(3) traceability by addressing the followmg activities:

a) storage and preservation, including

preservation of legibility; b) retention

and disposition. Note: Records should be

protected in accordance with,statutory,

regulatory, contractual and business

requirements.

TEC-01.BP1 Identify configuration‘itéms 03-51 Product/s¢rvice
1) Identify items requiring configuration taxonomy
management. 1)

B4.2 §A.2.2.GP2 |Define the requirements for COM-02.BP2 Define the forms of documented infor- 03-02 Informatiop item
documentation and control of the mation representation identification: Exjternal
documented information 1) Identifyrthe forms of information to be origin
3) Requirements for the approval stored ifi the repository. For example, this 1)
of documented information to be may_ iiclude documents, records, audio
controlled are defined. centent, video content, image content.

B4.2 §A.2.2.GP3 |Identify and control the document- COM-02.BP2 Define the forms of documented infor- 03-02 Informatiop item
ed information in accordance with mation representation identification: Exfternal
requirements 1) Identify the forms of information to be origin
2) The documented information is stored in the repository. For example, this 1)
identified and controlled in accord- may include documents, records, audio
ance with requirements. content, video content, image content.

GOM-02.BP4 Determine whether the documented 11-14 Product/s¢rvice
information is current, complete and requirements cange
valid request
1) The documented information con- 1)
tained in the repository is adequately
protected (e.g. from loss of confidentiali-
ty, improper use, or loss of integrity).

B4.2 }A.2.2.GP3 |Identify and control the document- ORG-01.BP2 Determine asset status 08-46 Product asspt com-
ed information.in actordance with 1) Determine the status of the asset. munication redord
requirements 1)
gil)\ée;:éc;r;ziogfncl(zic;lon;err;t;l;icltncfg;ggu_ ORG-01.BP3 Control asset changes 08-46 Pl_"odl_xct asspt com-
rationgas, applicable. 1) Control changes to assets under man- munication redord

agement. 1)
B4.2 §A.2.2.GP3 | Identify and control the document- COM-02.BP6 Make documented information availa- | 12-07 Informatiop man-

eédiinformation in accordance with
requirements

4) The documented information is
made available through appropriate
access mechanisms.

ble to relevant interested parties

1) Manage the distribution, access,
retrieval and use of documented informa-
tion towards interested parties.

agement requirements

1

B4.2 PATZ7ZGP3

Tdemtify amd comtrol tire doCuIment-
ed information in accordance with
requirements

5) The revision status of the docu-
mented information may readily be
ascertained.

COM-02"BP3

petermine tne aocumentea mirorma-
tion content status

1) The status of the documented informa-
tion content refers to the timeliness of the
information content. This includes the
control of changes, for example, by using
version control techniques.

U8-67 PToduct/Service re-
quirements status record
1

TEC-01.BP2

Identify configuration item status
1) Identify the status of configuration
items and modifications.

09-06 Product/service
configuration status
report

1)
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ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
B4.2 PA.2.2.GP4 |Review and adjust documented COM-02.BP4 Determine whether the documented 11-14 Product/service

information to meet the defined
requirements

1) Documented information is re-
viewed against the defined require-
ments in accordance with planned
arrangements.

information is current, complete and
valid

1) The documented information con-
tained in the repository is adequately
protected (e.g. from loss of confidentiali-
ty, improper use, or loss of integrity).

requirements change
request

1)

COM-02.BP5

Release documented information
according to defined criteria

08-17 Information item
approval record

1) The documented information release
status refers to those situations typically
where authorisation is needed, such as

in situations where: a) agreements are

in force, b) policies and procedures are
approved by management and their use in
the organization is thereby obligatory.

)

B4.2 BA.2.2.GP5

Maintain and retain information
products to demonstrate that
planned results are achieved

1) Documented information needed
to confirm the performance of the
process is determined.

COM-02.BP3

Determine the documented informa-
tion content status

1) The status of the documented informa-
tion content refers to the timeliness of the
information content. This includes the
control of changes, for examplé, by using
version control techniques

08-67 Product/serjvice re-
quirements status|record
1

B5.1 fA.3.1.GP1

Establish and maintain a standard
process that will support the

deployment of the defined process.

1) A standard process is developed
thatincludes the fundamental pro-
cess elements.

COM-01.BP2

Identify parties to communicate to
1) Identify parties te_communicate with.

12-02 Communidation
requirements
3)

COM-08.BP1

Identify preocessTequirements

1) Identifyprocess requirements. These
might arisefrom requirements associat-
ed withthe quality management system,
fronivealising the quality objectives,
thewperational and/or product/service
requirements.

03-50 Product/s¢rvice
objectives

D

COM-08.BP8

Plan the deployment of the process

1) Plan the processes will be deployed in
order to achieve the quality objectives.
Planning includes, but is not limited to:

i) the nature, duration and complexity of
the design and development activities;

ii) the required process stages, including
applicable design and development
reviews; iii) the required design and
development verification and validation
activities; iv) the responsibilities and
authorities involved in the design and
development process; v) the internal and
external resource needs for the design
and development of products and ser-
vices; vi) the need to control interfaces
between persons involved in the design
and development process; vii) the need
for involvement of customers and users in
the design and development process; viii)
the requirements for subsequent provi-
sion of products and services; ix) the level
of control expected for the design and
development process by customers and
other relevant interested parties.

03-03 MS Measu
information gat
events

1)

ement
ering

TOP-1.BP6

Determine process strategy
1) Determine the management system

03-23 Managemen{ system

and operational process strategy.

strategy: change nlanage-
ment
1)
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33020:2019AnnexB 33073:2017 base information items
generic practices practices
B5.1 PA.3.1.GP1 |Establish and maintain a standard COM-02.BP1 Identify documented information to be | 03-28 Management system

process that will support the

deployment of the defined process.

2) The standard process identifies
the deployment needs and deploy-
ment context.

managed

1) Identify documented information of
internal and external origin necessary for
the operation of the quality management
system.

strategy: documentation

1

COM-08.BP1

Identify process requirements
1) Identify process requirements. These
mightarise from requirements associat-

03-50 Product/service
objectives
1

ed with the quality management system,
from realising the quality objectives,
the operational and/or product/service
requirements.

COM-08.BP7

Determine the methods for monitoring
the effectiveness and suitability of the
process

1) Determine the methods for monitoring
the effectiveness and suitability of the
process.

03-49 Product/s¢rvice
lifecycle model: Planning
2)

COM-08.BP8

Plan the deployment of the process

1) Plan the processes will bedgployed in
order to achieve the qualityrobjéctives.
Planning includes, but isTiet limited to:

i) the nature, duratiomrand complexity of
the design and devélopment activities;

ii) the required process stages, including
applicable desigh and development
reviews; iii)the required design and
developmient verification and validation
activities; 1) the responsibilities and
authorities involved in the design and
development process; v) the internal and
extérnal resource needs for the design
and development of products and ser-
vices; vi) the need to control interfaces
between persons involved in the design
and development process; vii) the need
for involvement of customers and users in
the design and development process; viii)
the requirements for subsequent provi-
sion of products and services; ix) the level
of control expected for the design and
development process by customers and
other relevant interested parties.

03-03 MS Measurement
information gathering
events

1

ORG-02.BP1

Define measurement resource re-
quirements

1) Define requirements for test and cali-
bration measurement resources.

12-19 Process require-
ments: Measurement
resources

1

TOP-1.BP6

Determine process strategy
1) Determine the management system
and operational process strategy.

03-23 Management
strategy: change n|
ment
1

system
anage-

B5.1 #A.3.1.GP1

Establish and maintain a standard
proeess that will support the
deployment of the defined process.
8) Guidance and/or procedures are
provided to support implementation
of the process as needed.

COM-08.BP1

Identify process requirements

1) Identify process requirements. These
might arise from requirements associat-
ed with the quality management system,
from realising the quality objectives,
the operational and/or product/service
requirements.

03-50 Product/s¢rvice
objectives

D
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B5.1 PA.3.1.GP1 |Establish and maintain a standard COM-06.BP1 Identify the objectives for manage- 03-12 Management re-

process that will support the
deployment of the defined process.
5) The standard process is main-
tained to meet the improvement
needs and opportunities.

ment system review

1) Objectives for management review
include: a) the status of actions from pre-
vious management reviews; b) changes
in external and internal issues that are
relevant to the quality management sys-
tem including its strategic direction; c)
information on the quality performance,

view: Objectives

1)

ill\.;ub‘l;lls LITIIUS aud illb‘llLﬂLUl S TUT. 1)
nonconformities and corrective actions;
2) monitoring and measurement results;
3) audit results; 4) customer satisfaction;
5) issues concerning external providers
and other relevant interested parties; 6)
adequacy of resources required for main-
taining an effective quality management
system; 7) process performance and cony
formity of products and services; d) the
effectiveness of actions taken to addres$s
risks and opportunities; e) new potential
opportunities for continual improyement.

COM-08.BP7 Determine the methods ferdnonitoring | 03-49 Product/s¢rvice
the effectiveness and suitability of the | lifecycle model: Planning
process 2)
1) Determine the methods for monitoring
the effectiveness @nd'suitability of the
process.
TOP-1.BP6 Determineprocess strategy 03-23 Managemen{system
1) Detepmiine the management system strategy: change njanage-
and operational process strategy. ment
1)
B5.1 }A.3.1.GP2 |Determine the inputs and outputs COM-01.BP1 Define information content 12-02 Communidation
of the standard process 1) Define information content in terms requiremen{s
1) Required inputs are identified, of identified communication needs and 1)
including information needed. requirements.
COM-08.BP2 Determine process input and output 03-18 Management system
products strategy: Establifh the
1) Determine process input and output management syptem
products expected from these processes. 3)
B5.1 }A.3.1.GP2 |Determine the inputs and outputs COM-01.BP4 Identify communication events 12-02 Communidation
of the standard process 1) Identify the events that require com- requiremen{s
2) Expected outputs are identified: munication actions. 2)
COM-06.BP1 Identify the objectives for manage- 03-12 Managemgnt re-
ment system review view: Objectiyes
1) Objectives for management review 1)
include: a) the status of actions from pre-
vious management reviews; b) changes
in external and internal issues that are
relevant to the quality management sys-
tem including its strategic direction; c)
information on the quality performance,
including trends and indicators for: 1)
nonconformities and corrective actions;
2) monitoring and measurement results;
3) audit results; 4) customer satisfaction;
5) issues concerning external providers
and other relevant interested parties; 6)
adequacy of resources required for main-
taining an effective quality management
system; 7) process performance and con-
formity of products and services; d) the
effectiveness of actions taken to address
risks and opportunities; €) new potential
opportunities for continual improvement.
TOP-1.BP6 Determine process strategy 03-23 Management system

1) Determine the management system
and operational process strategy.

strategy: change manage-
ment

1)
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Table B.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
B5.1 PA.3.1.GP3 |Determine the sequence and COM-01.BP5 Select communication channel 12-02 Communication

interaction of the process as an
integrated system of processes

1) The process's sequence and
interaction with other processes are
determined.

1) Select the channel for the communi-
cation.

requirements

4)

COM-08.BP3

Determine the set of activities that
transform the inputs into outputs

1) Determine the set of activities that
transform the inputs into outputs. Con-
trolled conditions include, as applicable,
the avaijlability and use of sujtable monj-

03-49 Product/service

lifecycle model: P1

1

anning

toring and measuring resources.

COM-08.BP4

Determine the sequence and in-
teraction of the process with other
processes

1) Determine the sequence and interac-
tion of the process with other processes,
by establishing criteria for the accept-
ance of products and services, the need
for validation, and periodic revalidation,
of the ability to achieve planned results
of the processes for production and
service provision, where the resulting
output cannot be verified bylsuibsequent
monitoring or measuremehntithe imple-
mentation of actions toprevent human
error, and the implerientation of release,
delivery and post:delivery activities.

03-49 Product/s
lifecyclemtedel: P
4)

brvice
Anning

B5.1 #A.3.1.GP3

Determine the sequence and
interaction of the process as an
integrated system of processes
2) Deployment of the standard pro-
cess as a defined process maintains
integrity of processes.

COM-08.BP4

Determine the sequence and in-
teraction of.the process with other
processes

1) Detépmitie the sequence and interac-
tionof the process with other processes,
by.éstablishing criteria for the accept-
ance of products and services, the need
for validation, and periodic revalidation,
of the ability to achieve planned results
of the processes for production and
service provision, where the resulting
output cannot be verified by subsequent
monitoring or measurement, the imple-
mentation of actions to prevent human
error, and the implementation of release,
delivery and post-delivery activities.

03-49 Product/s
lifecycle model: PI
4)

brvice
Anning

B5.1 #A.3.1.GP4

Determine the roles, competen-
cies, responsibilities and author-
ities for performing the standard
process

1) Roles and related competencies
for performing the progess are
determined.

COM-01.BP3

Identify party responsible for commu-
nication

1) Identify the party responsible for the
communication.

12-02 Communi
requirement
5)

ation
S

COM-03.BP1

Identify organizational competencies
1) Identify the competencies required by
the organization.

12-16 Organizatio
petence: Require|

1)

al com-
ments

COM-08.BP5

Identify the required competencies
and roles for performing the process
1) Identify the required competencies
and roles for performing the process.
These include: i) ensuring that the quality
management system conforms to the
management system requirements; ii)
ensuring that the processes are deliver-
ing their intended outputs; iii) reporting
on the performance of the quality man-
agement system and on opportunities

03-38 Managemen
strategy: roles and
sibilities

1

system
respon-

for improvement, in particular to top
management; iv) ensuring the promotion
of customer focus throughout the organ-
ization; v) ensuring that the integrity

of the quality management system is
maintained when changes to the quality
management system are planned and
implemented; vi) who will be responsible
for meeting quality system objectives;
and vii) the appointment of competent
persons, including any required qualifi-
cation.
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Table B.1 (continued)

ISO/IEC
33020:2019AnnexB
generic practices

Description

ISO/IECTS
33073:2017 base
practices

Description

ISO/IEC TS 33073:2017
information items

B5.1 PA.3.1.GP4

Determine the roles, competen-
cies, responsibilities and author-
ities for performing the standard
process

2) Authorities necessary for execut-
ing responsibilities are determined.

COM-08.BP5

Identify the required competencies
and roles for performing the process

1) Identify the required competencies
and roles for performing the process.
These include: i) ensuring that the quality
management system conforms to the
management system requirements; ii)
ensuring that the processes are deliver-
ing their intended outputs; iii) reporting

03-38 Management system
strategy: roles and respon-
sibilities

1)

UIT L}lC pCl lrUl IIIdIIcT Uf LXAC qucuu_y IIIaIr=
agement system and on opportunities
for improvement, in particular to top
management; iv) ensuring the promotion
of customer focus throughout the organ-
ization; v) ensuring that the integrity

of the quality management system is
maintained when changes to the quality
management system are planned and
implemented; vi) who will be responsible
for meeting quality system objectives;
and vii) the appointment of competent
persons, including any required qualifi-
cation.

B5.1 #A.3.1.GP5

Determine the resources for per-
forming the standard process

1) Appropriate resources are identi-
fied and determined.

COM-08.BP6

Identify the required resources for
performing the process

1) Determine what xesonrces will be
required by the qltality management
system to achieve'its quality objec-

tives. This idcludes determining: i) the
resourcesgneeded for these processes; ii)
the capabilities of, and constraints on, ex-
isting internal resources; iii) what needs
to be‘obtained from external providers;
iv) determining the resources needed to
achieve conformity to the product and
service requirements; and v) the use of
suitable infrastructure and environment
for the operation of processes.

03-49 Product/s¢rvice
lifecycle model: Planning
3)

TEC405:BP3

Estimate tasks and resources

1) Size and estimate the tasks and
resources necessary to complete the
product/service development.

03-43 Organizatjional
resource neefls

1

B5.2 #A.3.2.GP1

Deploy a defined process that
satisfies the context specific
requirements of the use of the
standard process

1) The defined processis\appropri-
ately selected and/or-tailored from
the standard process,

COM-09.BP3

Perform process activities

1) Perform process activities. The organ-
ization: i) monitors and reviews infor-
mation about these external and internal
issues; ii) monitors and reviews informa-
tion about interested parties and their
relevant requirements; iii) evaluates the
effectiveness of the actions taken; iv) en-
sures that contract or order requirements
differing from those previously defined
are resolved; v) ensures the adequacy of
requirements prior to their communica-
tion to the external provider; vi) main-
tains an audit programme(s) including
the frequency, methods, responsibilities,
planning requirements and reporting,
which shall take into consideration the
importance of the processes concerned,
changes affecting the organization, and

brvice
ecord

08-58 Product/s
implementation

1)

the results of nrevigus audits
P

ORG-02.BP2

Acquire measurement resources
1) Acquire measurement resources for
performing tests and calibrations.

08-20 MS Implementation
log: Provide
3)

B5.2 PA.3.2.GP1

Deploy a defined process that
satisfies the context specific
requirements of the use of the
standard process

2) Criteria to verify conformity of the
defined process with the standard
process are determined.

COM-06.BP3

Identify risks, problems and opportu-
nities for improvement

1) Identify risks, problems, and oppor-
tunities related to improvement, and the
need for changes to the quality manage-
ment system.

08-24 Management review
action log (retired)
1
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Table B.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
B5.2 PA.3.2.GP1 |Deploy a defined process that COM-06.BP2 Assess status and performance of 08-26 Management re-

satisfies the context specific
requirements of the use of the
standard process

3) The defined process is used to
achieve the process outcomes.

activities

1) Top management conduct reviews of
the organization's quality management
system to ensure its continuing suitabili-
ty, adequacy and effectiveness.

view: Implementation

1)

B5.2 PA.3.2.GP2

Deploy competent people with de-
fined responsibilities and authori-
tiesto supportthe performance of

COM-09.BP1

Allocate roles, responsibilities and
authorities
1) Allocate the reguired roles. responsi-

08-81 Roles and responsi-
bilities assignment record

1

the defined process

3) The responsibilities and authori-
ties for performing the defined pro-
cess are assigned and communicated.

bilities and authorities. Top management
ensures that the responsibilities and
authorities for relevant roles are com-
municated and understood within the
organization.

B5.2 §A.3.2.GP2

Deploy competent people with de-
fined responsibilities and authori-
ties to support the performance of
the defined process

4) Competency of the required per-
son(s) is monitored and maintained
with appropriate education, training,
or experience.

COM-03.BP3

Demonstrate awareness of under-
standing of role

1) Each individual demonstrates their
understanding of their role and activities
in achieving organizational objectivest

training effectiv|
evaluation re

1)

08:41 Organiza}onal

ness
ult

B5.2 BA.3.2.GP3

Provide resources and informa-
tion to support the performance of
the defined process

1) Required human resources are
made available, allocated and used.

COM-03.BP2

Fill competency gaps
1) Fill identified competency gaps
through training or'tecruitment.

12-15 Organizatiojf
petence: Provi
1)

al com-
ion

COM-09.BP2

Allocate resources

1) Allocate afhd apply the required
resources. Flte organization i) provides
the resourees needed for the establish-
ment, implementation, maintenance and
continual improvement of the quality
mandgement system,; ii) determines the
persons necessary for the effective im-
plementation of its quality management
system and for the operation and control
of its processes; iii) provides the persons
necessary for the effective implementa-
tion of its quality management system
and for the operation and control of its
processes. iv) ensures that the resources
provided are suitable for the specific type
of monitoring and measurement activi-
ties being undertaken; and v) ensure that
the resources provided are maintained to
ensure their continuing fitness for their
purpose.

02-5 Measuring eq
asset list
1

ipment

COM-09.BP4

Review process activities
1) Review process activities.

08-58 Product/s
implementation
2)

brvice
ecord

B5.2 §A.3.2.GP3

Provide resources and informa-
tion to support the performance of
the defined process

3) Reseurces are measured and mon-
itoped to ensure their effective use.

COM-09.BP2

Allocate resources

1) Allocate and apply the required
resources. The organization i) provides
the resources needed for the establish-
ment, implementation, maintenance and
continual improvement of the quality
management system; ii) determines the
persons necessary for the effective im-
plementation of its quality management
system and for the operation and control
of its processes;: iii) provides the persons

02-5 Measuring eq
asset list

1

ipment

necessary for the effective implementa-
tion of its quality management system
and for the operation and control of its
processes. iv) ensures that the resources
provided are suitable for the specific type
of monitoring and measurement activi-
ties being undertaken; and v) ensure that
the resources provided are maintained to
ensure their continuing fitness for their
purpose.

COM-09.BP4

Review process activities
1) Review process activities.

08-58 Product/service
implementation record

2)
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Table B.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
ORG-02.BP4 Confirm calibration status 02-4 Measurement re-
1) Confirm the calibration status of source calibration log
measurement resources, as applicable at 1)
appropriate intervals.
ORG-02.BP5 Maintain measurement resources 02-6 Measuring equipment
1) Maintain measurement resources in maintenance log
accordance with defined requirements. 1)
ORG-02.BP6 Segregate mal-performing measure- 02-4 Measurement re-
ment resources source calibratign log
1) Segregate and control mal-performing 5)
measurement resources in order to avoid
unintended use.

B5.2 #A.3.2.GP4 |Maintain documented information COM-09.BP4 Review process activities 08-58Product/s¢rvice
as evidence of the process achiev- 1) Review process activities. implementation fecord
ing expected results 2)

1) Documented information is " - "

maintained. ORG-02.BP4 Conflrr_n callbratl_on s_tatus 02-4 Meast_xremgnt re-
1) Confirm the calibration status of source calibrati¢n log
measurement resources, as applicable‘at 1)
appropriate intervals.

B5.2 §A.3.2.GP4 |Maintain documented information COM-04.BP1 Identify improvement oppoOrtunities 11-06 Managemgnt re-
as evidence of the process achiev- 1) These might arise from thefollowing view: Outpufs
ing expected results sources: a) The decision(s and actions 1)

2) Documented information is availa- arising from the outputs of the manage-
ble for review. ment reviews; b) feedbdck arising from
actions to meet customer requirements
and assess customer satisfaction; c) ac-
tions arisingfrom i) improving products
and seryices'to meet requirements as
well as\to address future needs and ex-
pectdtions; ii) correcting, preventing or
redueing undesired effects; iii) improving
the performance and effectiveness of the
quality management system.
COM-09.BP4 Review process activities 08-58 Product/s¢rvice
1) Review process activities. implementation jjecord
2)
GOM-09.BP5 Correct deviations 08-60 Product/s¢rvice
1) Correct deviations from planned provision change ¢valua-
arrangements when targets are not tion record
achieved. 2)
ORG-02.BP4 Confirm calibration status 02-4 Measurement re-
1) Confirm the calibration status of source calibrati¢n log
measurement resources, as applicable at 1)
appropriate intervals.

B5.2 #A.3.2.GP4 |Maintain documented information ORG-02.BP4 Confirm calibration status 02-4 Measuremejnt re-
as evidence of the process achiev- 1) Confirm the calibration status of source calibrati¢n log
ing expectedresults measurement resources, as applicable at 1)

3) Documentédinformation can be appropriate intervals.
verified By-person(s) independent of
those performing the process

B5.3 JA.3.3.GP1 | Celléct and analyse data about COM-02.BP1 Identify documented information to be | 03-28 Managemen{ system
performance of the process to managed strategy: documehptation
identify needs for improvement 1) Identify documented information of 1)

1) Data required to understand the internal and external origin necessary for
behaviour, suitability and effective- the operation of the quality management
ness of the process are identified, system.
collected and analysed. COM-04 BP1 Ide. entopportunities 11-06 Managemdnt re-
1) These might arise from the following view: Outputs
sources: a) The decisions and actions 1)
arising from the outputs of the manage-
ment reviews; b) feedback arising from
actions to meet customer requirements
and assess customer satisfaction; c) ac-
tions arising from i) improving products
and services to meet requirements as
well as to address future needs and ex-
pectations; ii) correcting, preventing or
reducing undesired effects; iii) improving
the performance and effectiveness of the
quality management system.
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Table B.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
COM-10.BP1 Determine what needs to be monitored| 03-05 MS Measurement

1) Determine what needs to be monitored

information: Needs

and measured. 1)
COM-10.BP2 Determine appropriate performance 03-40 Organizational
measures measures
1) Determine appropriate performance 1)
measures that support the performance
measurement needs.
COM-11.BF7 Identity opportunities Ug8-7/0o Kisk treatjment
1) One of the options for treating risk action log
involve taking or increasing the risk in 1)
order to pursue an opportunity.
TEC-02.BP1 Classify process change requests 08-44.Process clpange
1) Classify process change requests. requést review record
The organization reviews changes for 1)
production or service provision, to the
extent necessary to ensure continuing
conformity with requirements.

TOP-1.BP5 Define quality objectives 03-54 Quality objgctives:
1) Define quality objectives at relevant Establish
functions and levels, which\aré measura- 1)
ble, consistent with the guality policy.

TOP-1.BP6 Determine processStrategy 03-23 Managemen{ system
1) Determine the management system strategy: change njanage-
and operational precess strategy. ment

1)

B5.3 #A.3.3.GP1 | Collect and analyse data about COM-04.BP1 Identify improvement opportunities 11-06 Managemgnt re-
performance of the process to 1) These/might arise from the following view: Outpufs
identify needs for improvement sourees:a) The decisions and actions 1)

2) Results of the analysis are used to arjsing from the outputs of the manage-

identify where continual improve- ment reviews; b) feedback arising from

ment of the standard and/or defined actions to meet customer requirements

process can be made. and assess customer satisfaction; c) ac-
tions arising from i) improving products
and services to meet requirements as
well as to address future needs and ex-
pectations; ii) correcting, preventing or
reducing undesired effects; iii) improving
the performance and effectiveness of the
quality management system.

B5.3 #A.3.3.GP2 |Determine suitable methods and COM-10.BP3 Determine the appropriate methods 03-10 MS Measurgment
measures to monitor and evaluate for monitoring, measurement, analysis| methods: Determipation:
the process and evaluation Quality management
1) Methods and measureSfor'moni- 1) Determine the appropriate methods 2)
toring the suitability, éffectiveness for monitoring, measurement, analysis
and adequacy of the process are and evaluation as well as how the results
determined. will be evaluated.

B5.3 #A.3.3.GP2 |Determine suitable methods and COM-08.BP7 Determine the methods for monitoring | 03-49 Product/s¢rvice
measures-tomonitor and evaluate the effectiveness and suitability of the | lifecycle model: Planning
the proeess process 2)

3) The'meed to conduct internal 1) Determine the methods for monitoring
audit/ process compliance audit/ the effectiveness and suitability of the
reyiews and management review is process.

established.

B5.3 §A.3.3.GR2\, | Determine suitable methods and COM-10.BP3 Determine the appropriate methods 03-10 MS Measurpment
measures to monitor and evaluate for monitoring, measurement, analysis | methods: Determipation:
the process and evaluation Quality management

4) Suitability, adequacy and effec-

1) Determine the appropriate methods

2)

tiveness of the process are measured
and analysed continually using
appropriate methods.

for monitoring, measurement, analysis
and evaluation as well as how the results
will be evaluated.
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Table B.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
B5.3 PA.3.3.GP3 | Assure conformity of the defined COM-05.BP1 Define the criteria and scope of each 04-02 Audit plan

process

1) Associated activities, outputs
and documented information are
evaluated.

audit
1) Define the audit criteria and the scope
of each audit.

1)

COM-09.BP6 Collect and analyse data 02-1 MS Performance
1) Collect and analyse data as a basis for measurement: Analysis
understanding the behaviour of, and to 1)
demonstrate the suitability and effective-
nessofthe processes
COM-10.BP4 Monitor and measure the quality man- 02-2 MS Perfobnjance
agement system performance measurement: Pata
1) Collect and verify data on the quality 1)
management system performance of the
organization.
COM-10.BP5 Analyse the collected data 09-01 Customer stisfac-
1) Analyze the collected data in order tion evaluation report
to evaluate the quality management 1)
system performance, the effectivene$s/of
the quality management system as well
as the effectiveness of any actigh'taken
within the scope of the quality,mahage-
ment system.
B5.3 #A.3.3.GP3 | Assure conformity of the defined COM-05.BP3 Conduct audits 08-01 Audit (M{) log
process 1) Conduct audits accefding to the 1)
2) Conformity of the defined process defined criteria efisuring objectivity and
with the standard process require- the impartiality(f the audit process.
ments is verified. COM-10.BP5 | Analyse thé<ollected data 09-01 Customer sjtisfac-
1) Analyze the collected data in order tion evaluation report
to evaludte the quality management 1)
system performance, the effectiveness of
the quality management system as well
as'the effectiveness of any action taken
within the scope of the quality manage-
ment system.
B5.3 BA.3.3.GP3 | Assure conformity of the defined COM-05:BP3 Conduct audits 08-01 Audit (M{) log
process 1) Conduct audits according to the 1)
3) Any nonconformities are identi- defined criteria ensuring objectivity and
fied and documented. the impartiality of the audit process.
COM-07.BP1 Identify non-conformities 08-02 Audit corrpctive
1) Non-conformities are identified. These action recorf
might arise during development and/ 1)
or production of the product/service,
or from post-production activities e.g.
feedback from customers.
B5.3 BA.3.3.GP3 | Assure conformityof'the defined COM-05.BP2 Select auditors 08-05 Auditor|list
process 1) Select auditors to ensure objectivity 1)
4) Assurance activities are per- and the impartiality of the audit process.
fﬁg?;ii;igeeﬁﬁinggeojﬁi; 0" coM-07BP1 |Identify non-conformities 08-02 Audit corrpctive
1) Non-conformities are identified. These action recorf
might arise during development and/ 1)
or production of the product/service,
or from post-production activities e.g.
feedback from customers.
B5.3 #A.3.3.GP4.~}Act on nonconformities to adjust COM-07.BP5 Implement selected action proposals 08-07 Correctionjaction
the performance of the process 1) Implement a selected action proposal. log
1) The nature and effect of non- The organization implements any action 1)
conformities are analysed to plan needed. If necessary, changes are made to
APPrOPTTATE actions. The qUality Tanagement SySTent.
B5.3 PA.3.3.GP4 |Act on nonconformities to adjust COM-07.BP3 Determine cause of non-conformities 08-08 Corrective action

the performance of the process
2) Any changes needed are imple-
mented to ensure that the process
achieves its intended results.

1) Determine the cause of selected
non-conformities. The organization eval-
uates the need for action to eliminate the
cause(s) of the nonconformity, in order
that it does not recur or occur elsewhere,
by: i) reviewing and analysing the non-
conformity; ii) determining the causes
of the nonconformity; iii) determining if
similar nonconformities exist, or could
potentially occur.

cause analysis record

1
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Table B.1 (continued)
ISO/IEC Description ISO/IECTS Description ISO/IEC TS 33073:2017
33020:2019AnnexB 33073:2017 base information items
generic practices practices
COM-07.BP4 Determine the need for action 08-11 Corrective action

1) Determine the need for action to
eliminate the causes of non-conformi-
ties. Corrective actions are appropriate
to the effects of the nonconformities
encountered.

record

1)

COM-07.BP5 Implement selected action proposals 08-07 Correction action
1) Implement a selected action proposal. log
The organization implements any action 1
needed. If necessary, changes are made to
the quality management system.
TEC-02.BP2 Assess process change requests 08-42 Process chhange
1) Assess process change requests using approval recqrd
defined criteria. 1)
B5.3 #A.3.3.GP4 |Act on nonconformities to adjust COM-07.BP5 Implement selected action proposals 08307 Correctionjaction
the performance of the process 1) Implement a selected action proposal. log
3) Actions are managed and tracked The organization implements any action 1)
to closure. needed. If necessary, changes are madete
the quality management system.
TEC-02.BP2 Assess process change requests 08-42 Process cljange
1) Assess process change requests using approval recdrd
defined criteria. 1)
B5.3 JA.3.3.GP5 |Improve the process based on the COM-07.BP6 Confirm change efféctivéness 08-10 Corrective pction
monitoring of the process 1) Confirm the effectiveness of changes change proposal vrifica-
1) Suitability, adequacy and effec- to eliminate the non-conformities. The tion record|
tiveness of the process are measured organizationsreviews the effectiveness of 1)
and analysed continually using any correctivé action taken.
appropriate methods.
B5.3 JA.3.3.GP5 |Improve the process based on the COM-04.BP2 Evaluate improvement opportunities 09-02 Improverent
monitoring of the process 1) Evaluate opportunities for improve- opportunity evalpation
2) Internal audits, process capability ment against defined criteria. The results report
audits/reviews and management of analysis are used to evaluate the 1)
reviews are performed when needed. need for improvements to the quality
management system, and to the business
processes.
B5.3 #A.3.3.GP5 |Improve the process based on the COM404.BP4 Implement improvements 08-15 Improvemenf oppor-
monitoring of the process 1) Implement the selected improvements. | tunity implementaftion log
3) Process changes are implemented 1)
to maintain the standard process.
TEC-02.BP3 Implement process changes 02-7 Process charge im-
1) Implement process changes, as appro- plementation Jog
priate. 1)
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B.2 Mapping exceptions

The exceptions in the mapping of the ISO/IEC 33020 process attribute generic practices and the
ISO/IEC TS 33073 base practices are listed in Table B.2.

Table B.2 — Exceptions list - Associations between the ISO/IEC 33020 generic practices,

ISO/IEC TS 33073 base practices and associated information item

ISO/IEC 33020:2019,
Annex B generic prac-

Name

Description

tices
BYTPAZTIGPI Determine results to be achieved for the 7] Results to be achieved are communicated to involved parties.
performance of the process
B41 PA.2.1.GP3 Plan the performance of the process to 2) Process activities and tasks are defined.
achieve the determined results.
B441 PA.2.1.GP3 Plan the performance of the process to 4) Documented information reviews are planhed-
achieve the determined results.
B41 PA.2.1.GP4 Control the performance of the process 1) Process performance measures are éstablished.
B411 PA.2.1.GP4 Control the performance of the process 2) Process performance is monitoréd and the results are cop-
trolled.
B41 PA.2.1.GP4 Control the performance of the process 3) Appropriate actions are taken’'when planned results are fot
achieved.
B41 PA.2.1.GP4 Control the performance of the process 4) The plan(s) are adjusted and rescheduling is performed, 4s
necessary.
B411 PA.2.1.GP6 Allocate and maintain resources to perform |2) The information necessary to perform the process is iderftified
the process according to plan and made ayailable.
B41 PA.2.1.GP6 Allocate and maintain resources to perform |3) The use of the resources is measured and monitored to identify
the process according to plan possible/déviations.
B4}1 PA.2.1.GP7 Manage the interfaces between the involved |2) Résponsibilities of the involved parties are assigned.
parties
B441 PA.2.1.GP7 Manage the interfaces between the involved~ }3) Communication is assured between the involved parties.
parties
B41 PA.2.1.GP7 Manage the interfaces between the involved |4) Communication between the involved parties is effective]
parties
B4|2 PA.2.2.GP1 Define the requirements for the@ocumented |3) Appropriate review and approval criteria for the documented
information information are defined.
B4|2 PA.2.2.GP2 Define the requirementsfordocumentation |2) Dependencies between documented information are identified
and control of the documented information |and understood.
B4|2 PA.2.2.GP3 Identify and contrgl the documented infor- | 1) Change control is established for documented informatiop.
mation in accordance with requirements
B4|2 PA.2.2.GP4 Review and adjust documented information |2) Issues arising from documented information reviews are
to meet the defined requirements resolved.
B4|2 PA.2.2.GP5 Maintain.and retain information products 2) Documented information is used to demonstrate that the|prod-
to dembonstrate that planned results are ucts and/or services satisfy their requirements.
achieyed
B5}1 PA.3.1.GP1 Establish and maintain a standard process 4) Appropriate tailoring guideline(s) are available as neededl.
that will support the deployment of the
defined process.
B5}1 PA.3.19GP5 Determine the resources for performing the |2) Requirements for the quality of the resources are defined.
standard process
B5}1(PA,3:1.GP5 Determine the resources for performing the |3) Process infrastructure components are identified (facilitfes,
standard pracess tools networks methods _etc)

B5.1 PA.3.1.GP5

Determine the resources for performing the
standard process

4) Work environment requirements are defined.

B5.2 PA.3.2.GP2

Deploy competent people with defined re-
sponsibilities and authorities to support the
performance of the defined process

1) Competency criteria for the required roles are defined.

B5.2 PA.3.2.GP2

Deploy competent people with defined re-
sponsibilities and authorities to support the
performance of the defined process

2) The roles for performing the defined process are assigned and

communicated.

B5.2 PA.3.2.GP3

Provide resources and information to sup-
port the performance of the defined process

2) Required information to perform the process is made available,

allocated and used.
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Table B.2 (continued)

ISO/IEC 33020:2019, Name Description
Annex B generic prac-
tices
B5.3 PA.3.3.GP2 Determine suitable methods and measures |2) Appropriate criteria and data needed to monitor the process are
to monitor and evaluate the process defined.
B5.3 PA.3.3.GP2 Determine suitable methods and measures |5) Identified risks are evaluated and managed.
to monitor and evaluate the process

Totals: 26
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Annex C
(informative)

Listing of the information items and their characteristics

Table C.1 presents a list of the applicable information items associated with ISO/IEC TS 33073.

Table C.1 — Listing of the information items and their characteristics

Refd¢rence Name Category Characteristics

g1-1 Supplier agreement Contract [ISO/IEC TS 33073:2017, AnnexB 01-2 (1] 1) The
generic considerations of the(Genéric Work Pjoduct
category of 'Contract' apply.

g2-1 MS Performance measurement: Analysis Data [ISO/IEC TS 33073:2047, Aninex B 02-6 (3] 1) The
organization shall analyse and evaluate apprqpriate
data and informationvarising from monitoring and
measurement,

42-2 MS Performance measurement: Data Data [ISO/IEC TS'83073:2017, Annex B 02-6 (1] 1) [[The
organization shall retain appropriate documgnted
inforniation as] evidence of the results.

02-3 MS Performance measurement: Gather Data 1) §The organization shall analyse and evaluafe
appropriate data and] information arising from
monitoring and measurement.

02-4 Measuring equipment maintenance log Data [ISO/IEC TS 33073:2017, Annex B 02-1 (1] 1) o) When
measurement traceability is a requirement, of is con-
sidered by the organization to be an essential|part of
providing confidence in the validity of measufement
results, measuring equipment shall be: a) caliprated
or verified, or both, at specified intervals, or gjrior

to use, against measurement standards tracegble to
international or national measurement standprds;

[ISO/IEC TS 33073:2017, Annex B 02-1 (2] 2) When
no such standards exist, the basis used for callibra-
tion or verification shall be retained as docunpented
information;

[ISO/IEC TS 33073:2017, Annex B 02-1 (3] 3) ) When
measurement traceability is a requirement, of is con-
sidered by the organization to be an essential|part of
providing confidence in the validity of measufement
results, measuring equipment shall be: b) ideftified
in order to determine their status;
[ISO/IEC TS 33073:2017, Annex B 02-1 (4] 4) ) When
measurement traceability is a requirement, of is con-
sidered by the organization to be an essential|part of
providing confidence in the validity of measufement
results, measuring equipment shall be: c) safdguard-
ed from adjustments, damage or deterioratiof that
would invalidate the calibration status and sybse-
quent measurement results.
[ISO/IEC TS 33073:2017, Annex B 02-1 (5] 5) The or-
ganization shall determine if the validity of pfevious
measurement results has been adversely affe¢ted
when measuring equipment is found to be unfit for
its intended purpose, [and shall take appropriate
action as necessary.]

02-5 Measuring equipment asset list Data [ISO/IEC TS 33073:2017, Annex B 02-3 (1] 1) The or-
ganization shall ensure that the resources provided:
a) are suitable for the specific type of monitoring and
measurement activities being undertaken;

02-6 Measuring equipment maintenance log Data [ISO/IEC TS 33073:2017, Annex B 02-4 (1] 1) The or-
ganization shall ensure that the resources provided:
b) are maintained to ensure their continuing fitness
for their purpose.

© ISO/IEC 2024 - All rights reserved
40


https://standardsiso.com/api/?name=877254b2b274d32c02394c73b9e9832a

ISO/IEC TR 33023:2024(en)

Table C.1 (continued)

Reference

Name

Category

Characteristics

02-7

Process change implementation log

Data

[ISO/IEC TS 33073:2017, Annex B 02-7 (1] 1) The
organization shall retain [documented] information
describing the [results of the review of changes, the
person(s) authorizing the change, and] any neces-
sary actions arising from the review.

02-8

Process change implementation log: Documen-
tation

Data

[ISO/IEC TS 33073:2017, Annex B 02-7 (2] 1) [The
organization shall retain] documented [information
describing the results of the review of changes, the
person(s) authorizing the change, and] any neces-
sary actions arising from the review.

Improvement target

Description

[ISO/IEC TS 33073:2017, Annex B 03-01 (1j\1)|The
generic considerations of the Generic Wénk’Pijoduct
category of 'Description’ apply.

Information item identification: External origin

Description

[ISO/IEC TS 33073:2017, Annex B93-02 (1] 1)
Documented information of extérnal origin d¢ter-
mined by the organization tolbe Hecessary foy the
planning and operation of.thé)quality management
system shall be identified as appropriate, [andl be
controlled].

MS Measurement information gathering events

Description

[ISO/IEC TS 33073:2017, Annex B 03-22 (1] 1)|The
organization shalldetermine: c) when the mohitor-
ing and measufing shall be performed;
[ISO/IEG'TS83073:2017, Annex B 03-22 (2] 2) The
organjzation shall determine: d) when the reqults
frommenitoring and measurement shall be apalysed
andevaluated.

MS Measurement information: Monitoring

Description

1) The organization shall monitor customers'
perceptions of the degree to which their needf and
expectations have been fulfilled.

MS Measurement information: Needs

Description

[ISO/IEC TS 33073:2017, Annex B 03-23 (1] 1)|The
organization shall determine: a) what needs tp be
monitored and measured;

MS Measurement methods: Application: Quality
assurance

Pescription

1) .. and shall: ¢) [determine and] apply the criteria

and methods (including monitoring, measurements
and related performance indicators) needed tp
ensure the effective operation and control of these
processes;

MS Measurement methods: Applicatien: Quality
management

Description

1) .. and shall: ¢) [determine and] apply the criteria

and methods (including monitoring, measurements
and related performance indicators) needed tp
ensure the effective operation and control of these
processes;

MS Measurement methgdssDetermination:
Measurement

Description

1) .. and shall: c¢) determine [and apply] the criteria
and methods (including monitoring, measurements
and related performance indicators) needed tp
ensure the effective operation and control of fhese
processes;
[ISO/IEC TS 33073:2017, Annex B 03-24 (1] 2)|The
organization shall determine: b) the methods|for
monitoring, measurement, analysis and evaluation
needed to ensure valid results;
[ISO/IEC TS 33073:2017, Annex B 03-24 (3] 3)| The
organization shall determine the methods for{ob-
taining, monitoring and reviewing this information.

MS Measurement methods: Determination: Qual-
ity assurance

Description

1) .. and shall: ¢) determine [and apply] the criteria
and methods (including monitoring, measurements

and related performance indicators) needed to
ensure the effective operation and control of these
processes;

[ISO/IEC TS 33073:2017, Annex B 03-24 (1] 2) The
organization shall determine: b) the methods for
monitoring, measurement, analysis and evaluation
needed to ensure valid results;

[ISO/IEC TS 33073:2017, Annex B 03-24 (3] 3) The
organization shall determine the methods for ob-
taining, monitoring and reviewing this information.
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Table C.1 (continued)

Reference

Name Category Characteristics

03-10

MS Measurement methods: Determination: Qual- Description 1) .. and shall: ¢) determine [and apply] the criteria

ity management

and methods (including monitoring, measurements
and related performance indicators) needed to
ensure the effective operation and control of these
processes;

[ISO/IEC TS 33073:2017, Annex B 03-24 (1] 2) The
organization shall determine: b) the methods for
monitoring, measurement, analysis and evaluation
needed to ensure valid results;

[ISO/IEC TS 33073:2017, Annex B 03-24 (3] 3) The

Ol gdlli dLiU[l b‘lldl‘l l,‘ltLC[ [llillC LllC [llULilUb‘lb 101 Ob-
taining, monitoring and reviewing this infosmation.

MS Relevant Interested parties Description 1) Due to their effect or potential effect onthg organ-

ization's ability to consistently provide.produkts and
services that meet customer and@pplicable statu-
tory and regulatory requirements, the organifation
shall determine: a) the interestéd parties thafare
relevant to the quality management system;

Management review: Objectives Description 1) Top management shall.review the organizafion's

quality managementsystem, [at planned intefvals],
to ensure its continuing suitability, adequacy,|effec-
tiveness and alignment with the strategic dir¢ction
of the organization.

[ISO/IEC TS 33073:2017, Annex B 03-03 (2] 2] The
managemeént review shall [be planned and cafried
out] taking into consideration: a) the status o
aections from previous management reviews; b)
chdnges in external and internal issues that afe
relevant to the quality management system; d
information on the performance and effectivgness of
the quality management system, including trgnds in:
1) customer satisfaction and feedback from r¢levant
interested parties; 2) the extent to which quality
objectives have been met; 3) process performpnce
and conformity of products and services; 4) npn-
conformities and corrective actions; 5) monitpring
and measurement results; 6) audit results; 7)|the
performance of external providers; d) the addquacy
of resources; e) the effectiveness of actions taken to
address risks and opportunities (see 6.1); f) oppor-
tunities for improvement.

Management system (MS) scope Description [ISO/IEC TS 33073:2017, Annex B 03-04 (1] 1)|The

organization shall determine the boundaries pnd

applicability of the quality management system to
establish its scope.
[ISO/IEC TS 33073:2017, Annex B 03-04 (2] 2] When
determining this scope, the organization shal
consider: a) the external and internal issues rgferred
toin 4.1; b) the requirements of relevant interested

parties referred to in 4.2; ) the products and [servic-
es of the organization.

[ISO/IEC TS 33073:2017, Annex B 03-04 (3] 3] The
organization shall apply all the requirements|of this
International Standard if they are applicable yithin
the determined scope of its quality management
system.
[ISO/IEC TS 33073:2017, Annex B 03-04 (6] 4) The
scope shall state the types of products and sefvices

covered, and provide justification for any reqtiire-
ment of this International Standard that the organi-
zation determines is not applicable to the scope of its
quality management system.

5) Conformity to this International Standard may
only be claimed if the requirements determined as
not being applicable do not affect the organization's
ability or responsibility to ensure the conformity of
its products and services and the enhancement of
customer satisfaction.
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Table C.1 (continued)

Reference

Name

Category

Characteristics

03-14

Management system (MS) scope: Documentation

Description

1) The scope of the organization's quality manage-
ment system shall be available [and be maintained]
as documented information.

2) The scope of the organization's quality manage-
ment system shall be [available and be] maintained
as documented information.

03-15

Management system strategy: Determine the
processes: Quality assurance

Description

[ISO/IEC TS 33073:2017, Annex B 03-09 (2] 1) The
organization shall determine the processes needed
for the quality management system and their appli-
cation throughout the organization,

Management system strategy: Determine the
processes: Quality management

Description

[ISO/IEC TS 33073:2017, Annex B 03-09 (2]\1) The

organization shall determine the processésn¢eded
for the quality management system and their pppli-
cation throughout the organization;

Management system strategy: Documentation

Description

[ISO/IEC TS 33073:2017, Annex B 03-09 (4] 1) To the
extent necessary, the organization shall: a) mpintain
documented informationto support the opergtion of
its processes;
[ISO/IEC TS 33073;2017, Annex B 03-09 (5] 2] To the
extent necessary, the‘organization shall: b) reftain

documented information to have confidence that the
processes arédeing carried out as planned.

Management system strategy: Establish the man-
agement system

Description

[ISO/IEQTS 33073:2017, Annex B 03-09 (1] 1)[ The
organization shall establish, implement, maintain
and continually improve a quality management
system, including the processes needed and their

intéractions, in accordance with the requirenjents of
this International Standard.

[ISO/IEC TS 33073:2017, Annex B 03-09 (2] 2] The

organization shall determine the processes n¢eded
for the quality management system and their pppli-
cation throughout the organization,

[ISO/IEC TS 33073:2017, Annex B 04-6 (2] 3) } and
shall: a) determine the inputs required and thle out-
puts expected from these processes;
[ISO/IEC TS 33073:2017, Annex B 04-6 (3] 4) } and
shall: b) determine the sequence and interact{on of
these processes;

[ISO/IEC TS 33073:2017, Annex B 04-6 (1] 5) } and
shall: g) evaluate these processes and implemfent

any changes needed to ensure that these progesses
achieve their intended results;

Management system strategy: Measurement:
Establish

Description

[ISO/IEC TS 33073:2017, Annex B 03-14 (1] 1)[The
organization shall evaluate the performance gnd the
effectiveness of the quality management syst¢m.

Management system strategy: Measurement;
Documentatiof

Description

[ISO/IEC TS 33073:2017, Annex B 03-14 (2] 1)|The
organization shall retain appropriate documgnted
information as evidence of the results.

Managemment system strategy: Responsibilities:
Qualify‘management

Description

[ISO/IEC TS 33073:2017, Annex B 03-20 (1] 1)|Top
management shall ensure that the responsibilities
and authorities for relevant roles are assigned, [com-
municated and understood within the organitation].
[ISO/IEC TS 33073:2017, Annex B 03-20 (2] 2)|.. and
shall: e) assign the responsibilities and authofities
for these processes;

0R:22

Management system strategy: Risks and opnortu-
=} = Tt

Description
T

[IQHIIIF{“ TS33073:2017 Annex B 03-09 ('2] 1).

nities

and shall: f) address the risks and opportunities as
determined in accordance with the requirements of
6.1;

03-23

Management system strategy: change manage-
ment

Description

[1SO/IEC TS 33073:2017, Annex B 03-05 (1] 1) The
organization shall ensure that outsourced processes
are controlled (see 8.4).
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Table C.1 (continued)

Reference

Name

Category

Characteristics

03-24

Management system strategy: customer focus

Description

1) Top management shall demonstrate leadership
and commitment with respect to customer focus by
ensuring that: a) customer and applicable statutory
and regulatory requirements are determined, under-
stood and consistently met;

2) Top management shall demonstrate leadership
and commitment with respect to customer focus by
ensuring that: c) the focus on enhancing customer
satisfaction is maintained.

03-25

Management system strategy: customer focus:

Description

1) Top management shall demonstrate leadership

risk determination

and commitment with respect to customer, fofus by
ensuring that: b) the risks and opportunitiesithat
can affect conformity of products andservicef and
the ability to enhance customer sati§faction alre
determined [and addressed];

Management system strategy: customer focus:
risks addressed

Description

1) Top management shall demronstrate leadership
and commitment with respeetto customer fofus by
ensuring that: b) the risk's’and opportunities fhat
can affect conformity/of products and servicef and
the ability to enhan€e sustomer satisfaction afre
[determined and} addressed;

Management system strategy: customer property

Description

1) The organization shall exercise care with prop-
erty belongingto customers or external provjders
while it is under the organization's control or peing
used, by‘the organization.

Management system strategy: documentation

Description

1).The organization's quality management sygtem
shall include: a) documented information reqyiired
by this International Standard;
2) The organization's quality management sy$tem
shall include: b) documented information det¢r-
mined by the organization as being necessary] for the
effectiveness of the quality management systé¢m.

Management system strategy: external and
internal issues

Péscription

[ISO/IEC TS 33073:2017, Annex B 03-10 (1] 1)|The
organization shall determine external and intlernal
issues that are relevant to its purpose and its ptrate-
gic direction and that affect its ability to achigve the
intended result(s) of its quality management §ystem.

Management system strategy: improvement

Description

[ISO/IEC TS 33073:2017, Annex B 03-11 (1] 1)|The
organization shall continually improve the sufta-
bility, adequacy and effectiveness of the qualify man-
agement system.
[ISO/IEC TS 33073:2017, Annex B 03-11 (2] 2)|.. and
shall: h) improve the processes and the quality man-
agement system.

Management system(strategy: knowledge:
establish

Description

[ISO/IEC TS 33073:2017, Annex B 03-12 (1] 1)[The
organization shall determine the knowledge yjeces-
sary for the operation of its processes and to gchieve
conformity of products and services.
[ISO/IEC TS 33073:2017, Annex B 03-12 (4] 2)[When
addressing changing needs and trends, the organ-
ization shall consider its current knowledge ajnd
determine how to acquire or access any necessary
additional knowledge and required updates.

Management system strategy: knowledge:
maintain

Description

[ISO/IEC TS 33073:2017, Annex B 03-12 (3] 1)|This
knowledge shall be [maintained and be] madq availa-
ble to the extent necessary.

Management system strategy: management
commitment

Description

[TSO/TEC TS 3307372017, Annex B 03-13 (1] 1) Top
management shall demonstrate leadership and com-
mitment with respect to the quality management
system [by:]

[ISO/IEC TS 33073:2017, Annex B 03-13 (2] 2) ..by:
a) taking accountability for the effectiveness of the
quality management system;

[ISO/IEC TS 33073:2017, Annex B 03-13 (3] 3) ..by:
b) ensuring that the quality policy [and quality ob-
jectives] are established for the quality management
system and are compatible with the context and
strategic direction of the organization;
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Table C.1 (continued)

Reference

Name

Category

Characteristics

[ISO/IEC TS 33073:2017, Annex B 03-13 (4] 4) ..by:
b) ensuring that the [quality policy and] quality ob-
jectives are established for the quality management
system and are compatible with the context and
strategic direction of the organization;

5) ..by: ) ensuring the integration of the quality
management system requirements into the organi-
zation's business processes;

[ISO/IEC TS 33073:2017, Annex B 03-13 (6] 6) ..by:
d) promoting the use of the process approach and

IISK=Dd5CU UIIIKIITE,
[ISO/IEC TS 33073:2017, Annex B 03-13 (7] 7] ..by:

e) ensuring that the resources neededdfor the guality
management system are available;
[ISO/IEC TS 33073:2017, Annex B03-13 (8] 8)|..by:
g) ensuring that the quality managément system
achieves its intended results;
[ISO/IEC TS 33073:2017,Annex B 03-13 (9] 9)|..by:
h) engaging, directingrandsupporting persong to
contribute to the effectiveness of the quality fan-
agement system;
[ISO/IEC TS 33073:2017, Annex B 03-13 (10] 10) ..by:
i) promoting improvement;
[ISO/IEG'TS83073:2017, Annex B 03-13 (11] 11) ..by:
j) supporting other relevant management rolgs to
demonstrate their leadership as it applies to their
areas of responsibility.

Management system strategy: outsourcing

Description

1) a) The organization shall determine the controls
to be applied to externally provided processe§,
products and services when: a) products and
services from external providers are intended for
incorporation into the organization's own prdducts
and services;
[ISO/IEC TS 33073:2017, Annex B 03-15 (2] 2)|b)
The organization shall determine the controlg§ to be
applied to externally provided processes, profucts
and services when: b) products and services gre
provided directly to the customer(s) by exterpal
providers on behalf of the organization;

[ISO/IEC TS 33073:2017, Annex B 03-15 (3] 3)|c)
The organization shall determine the controlg§ to be
applied to externally provided processes, profucts
and services when: c) a process, or part of a pfocess,
is provided by an external provider as a resulf of a
decision by the organization.
[ISO/IEC TS 33073:2017, Annex B 03-15 (4] 4)|The
organization shall determine [and apply critefia] for
the evaluation, selection, monitoring of perfofmance,
and re-evaluation of external providers, basefl on
their ability to provide processes or productsfand
services in accordance with requirements.
[ISO/IEC TS 33073:2017, Annex B 03-15 (5] 5) The
organization shall [determine and] apply crit¢ria for
the evaluation, selection, monitoring of performance,
and re-evaluation of external providers, basefl on
their ability to provide processes or productsfand
services in accordance with requirements.
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Reference

Name

Category

Characteristics

[ISO/IEC TS 33073:2017, Annex B 03-15 (6] 6) The
organization shall retain [documented] information
of these activities and any necessary actions arising
from the evaluations.

7) The organization shall: c¢) take into consideration:
1) the potential impact of the externally provided
processes, products and services on the organi-
zation's ability to consistently meet customer and
applicable statutory and regulatory requirements;

[ISO/IEC TS 33073:2017, Annex B 03-15 (8] 8) [The

OI gd[ll dLUIOIT STIAIT TEldIIn A0 CUIIcted mror ation

[of these activities and any necessary actions farising
from the evaluations.]
[ISO/IEC TS 33073:2017, Annex B 03-15-(9] 9)[The

organization shall: c) take into consideération:{2) the
effectiveness of the controls applied by the exfternal
provider;

Management system strategy: planning

Description

[ISO/IEC TS 33073:2017,(Annex B 03-16 (1] 1)[When
the organization determinés the need for chapges to
the quality management system, the changes ghall be
carried out in a planned manner (see 4.4).

Management system strategy: process environ-
ment

Description

[ISO/IEC TS 33073:2017, Annex B 03-17 (1] 1)[The or-
ganization shall establish, [implement and mdintain]
a designfand‘development process that is appfopri-
ate tolensure the subsequent provision of proflucts
and services.

[ISO/IEC TS 33073:2017, Annex B 03-17 (2] 2)|The
organization shall [establish], implement [and
maintain] a design and development process fhat is
appropriate to ensure the subsequent provisipn of

products and services.

[ISO/IEC TS 33073:2017, Annex B 03-17 (3] 3)
The organization shall [establish, implement @4nd]
maintain a design and development process thatis
appropriate to ensure the subsequent provisipn of
products and services.
[ISO/IEC TS 33073:2017, Annex B 03-17 (4] 4)|The
organization shall ensure that externally proyid-
ed processes, products and services conform fo
requirements.
5) The organization shall ensure that externafly
provided processes, products and services dolnot
adversely affect the organization's ability to donsist-
ently deliver conforming products and services to its
customers.

[ISO/IEC TS 33073:2017, Annex B 03-17 (6] 6)|The

organization shall: a) ensure that externally grovid-
ed processes remain within the control of its quality
management system;

[ISO/IEC TS 33073:2017, Annex B 03-17 (7] 7) The

organization shall: b) define both the controlq that it
intends to apply to an external provider and those it
intends to apply to the resulting output;

[ISO/IEC TS 33073:2017, Annex B 03-17 (8] 8)|The
organization shall: d) determine the verificatfon,
or other activities, necessary to ensure that the ex-
ternally provided processes, products and segvices
meet requirements

[ISO/IEC TS 33073:2017, Annex B 03-17 (9] 9) The
organization shall implement production and service
provision under controlled conditions.

03-37

Management system strategy: product preser-
vation

Description

[ISO/IEC TS 33073:2017, Annex B 03-18 (1] 1) The or-
ganization shall preserve the outputs during produc-
tion and service provision, to the extent necessary to
ensure conformity to requirements.
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Reference

Name

Category

Characteristics

03-38

Management system strategy: roles and respon-
sibilities

Description

[ISO/IEC TS 33073:2017, Annex B 03-20 (1] 1) Top
management shall ensure that the responsibilities
and authorities for relevant roles are assigned, [com-
municated and understood within the organization].
[ISO/IEC TS 33073:2017, Annex B 03-20 (2] 2) .. and
shall: e) assign the responsibilities and authorities
for these processes;

03-39

Management system strategy: supplier capability

Description

[ISO/IEC TS 33073:2017, Annex B 03-21 (1] 1) b)
When determining the requirements for the prod-
ucts and services to be offered to customers, the

organization shall ensure that: b) the organizption
can meet the claims for the products and-servjices it
offers.

Organizational measures

Description

[ISO/IEC TS 33073:2017, Annex B.03-30 (1] 1)]When
planning how to achieve its quality objectivesd, the

organization shall determine:e) how the resuflts will
be evaluated.

Organizational planning objectives

Description

[ISO/IEC TS 33073:2017, Annex B 03-29 (1] 1)|When
planning how to achieveits quality objectived, the
organization shall détermine: a) what will be done;

Organizational planning schedule

Description

[ISO/IEC TS 380%3:2017, Annex B 03-33 (1] 1)]When
planning hewto’achieve its quality objectived, the

organization shall determine: d) when it will be
completed;

Organizational resource needs

Description

[1SO/1EC TS 33073:2017, Annex B 03-31 (1] 1)[When
planhing how to achieve its quality objectiveg, the
organization shall determine: b) what resour¢es will
be required;

Organizational roles and responsibilities

Description

[ISO/IEC TS 33073:2017, Annex B 03-32 (1] 1)|When
planning how to achieve its quality objectives, the

organization shall determine: c¢) who will be respon-
sible;

Process knowledge status record

Pescription

[ISO/IEC TS 33073:2017, Annex B 03-12 (2] 1)|This
knowledge shall be maintained [and be made pvaila-
ble to the extent necessary.]

Product/service delivery: Planning

Description

[ISO/IEC TS 33073:2017, Annex B 03-09 (6] 1) The
organization shall plan, [implement and contyol] the
processes (see 4.4) needed to meet the requirpments
for the provision of products and services, anfl to
implement the actions determined in Clause §, by:..
[ISO/IEC TS 33073:2017, Annex B 03-09 (9] 2] The
organization shall meet requirements for posf-de-
livery activities associated with the productsfand
services.

[ISO/IEC TS 33073:2017, Annex B 03-09 (10] 3) In
determining the extent of post-delivery activities
that are required, the organization shall consjder:

a) statutory and regulatory requirements; b) the po-
tential undesired consequences associated with its
products and services; c) the nature, use and {ntend-
ed lifetime of its products and services; d) cujtomer
requirements; e) customer feedback.

Product/service design

Description

1) The organization shall ensure that design gnd de-
velopment outputs: a) meet the input requiregnents;

2) The organization shall ensure that design gnd
development outputs: b) are adequate for the kub-

sequent processes for the provision of products and
services;

03-48

Product/service lifecycle model: Control

Description

[ISO/IEC TS 33073:2017, Annex B 02-5 (1] 1) Con-
trolled conditions shall include, as applicable: c) the
implementation of monitoring and measurement
activities at appropriate stages to verify that criteria
for control of processes or outputs, and acceptance
criteria for products and services, have been met;
[ISO/IEC TS 33073:2017, Annex B 03-26 (3] 2) Con-
trolled conditions shall include, as applicable: d) the
use of suitable infrastructure and environment for
the operation of processes;
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Reference

Name

Category

Characteristics

03-49

Product/service lifecycle model: Planning

Description

[ISO/IEC TS 33073:2017, Annex B 03-26 (1] 1)
Controlled conditions shall include, as applicable: b)
the availability and use of suitable monitoring and
measuring resources;

[ISO/IEC TS 33073:2017, Annex B 02-5 (1] 2) Con-
trolled conditions shall include, as applicable: c) the
implementation of monitoring and measurement
activities at appropriate stages to verify that criteria
for control of processes or outputs, and acceptance
criteria for products and services, have been met;

[lDU/’lDL‘ 15 00U/0.24U1L7, AIIIICX D US=20 LJ] ) Con‘
trolled conditions shall include, as applicable:|d) the
use of suitable infrastructure and environment for
the operation of processes;
[ISO/IEC TS 33073:2017, Annex B93-26 (5] 4) Con-
trolled conditions shall includesas-applicablef) the
validation, and periodic revalidation, of the ability
to achieve planned results of the processes fol pro-
duction and service provision, where the resylting
output cannot be verified by subsequent monjtoring
or measurement;
[ISO/IEC TS 3307332017, Annex B 03-26 (6] 5)|Con-
trolled conditiens'shall include, as applicable:|g) the
implementation of actions to prevent human ¢rror;
[ISO/IEC.TS 33073:2017, Annex B 03-26 (7] 6] Con-
trolledconditions shall include, as applicablefh) the
implementation of release, delivery and post-fleliv-
efyjyactivities.

Product/service objectives

Description

[ISO/IEC TS 33073:2017, Annex B 03-29 (2] 1)|a) The
organization shall apply controls to the desigh and
development process to ensure that: a) the refults to
be achieved are defined;
2) The organization shall ensure that design gnd
development outputs: d) specify the charactefistics
of the products and services that are essentia| for
their intended purpose and their safe and proper
provision.

Product/service taxonomy

Description

[ISO/IEC TS 33073:2017, Annex B 03-27 (1] 1)|The
organization shall use suitable means to identify
outputs when it is necessary to ensure the cofpform-
ity of products and services.
[ISO/IEC TS 33073:2017, Annex B 03-27 (2] 2)| The
organization shall control the unique identifi¢ation
of the outputs when traceability is a requirenjent,
[and shall retain the documented informatiorj neces-
sary to enable traceability.]

Product/service taxonemy: Documentation

Description

[ISO/IEC TS 33073:2017, Annex B 03-27 (3] 1)|[The
organization shall control the unique identifi¢ation
of the outputs when traceability is a requiren]ent],
and shall retain the documented information jneces-
sary to enable traceability.

Qualityebjectives: Documentation

Description

1) The quality objectives shall: g) updated as §ppro-
priate;
[ISO/IEC TS 33073:2017, Annex B 03-34 (9] 2) The
organization shall maintain documented infofma-
tion on the quality objectives.

Quality objectives: Establish

Description

[ISO/IEC TS 33073:2017, Annex B 03-34 (1] 1)[The

11 £alli H

i 1 L L Lit i =
oraaiationsholestablich qualie objectived a(
relevant functions, levels and processes needed for
the quality management system.
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Reference

Name

Category

Characteristics

03-55

Quality objectives: Requirements

Description

[ISO/IEC TS 33073:2017, Annex B 03-34 (2] 1)
quality objectives shall: a) be consistent with
quality policy;

[ISO/IEC TS 33073:2017, Annex B 03-34 (3] 2)
quality objectives shall: b) be measurable;
[ISO/IEC TS 33073:2017, Annex B 03-34 (4] 3)
quality objectives shall: c) take into account a
ble requirements;

The
the

The

The
pplica-

[ISO/IEC TS 33073:2017, Annex B 03-34 (5] 4) The
quality objectives shall: d) be relevant to conform-

1ty of products and services and to enhancem
customer satisfaction;

[ISO/IEC TS 33073:2017, Annex B 03-32%(6]'5
quality objectives shall: e) be monitéred;
[ISO/IEC TS 33073:2017, Annex B 03-34 (7] 6
quality objectives shall: f) be,comumunicated;

bnt of

The

The

Request for proposal (RFP)

Description

1) The request for proposal (RFP) is the acqui
request for information and commitments ne
from the supplier that are required to be incly
the potential suppliex's'proposal. It announce|
acquirer's intention to potential bidders to ac
a specified sySteny, software product or softw
service. It ineludes the following: a) the stake
system requirements; b) scope statement; c) i
instructions; d) the scope of tasks to be referg
in thexdraft contract; e) deliverable product li
terms and conditions; g) contract milestones
example, review and audit of supplier progreg
control of subcontracts; i) procedural and tec
constraints (for example, target environment|
supporting processes and their performing oy
izations, including responsibilities (if other tH

rer's
bded
ded in
5 the
fluire
are
holders'
idder
nced
bt; f)
for
s); h)
hnical
)]
gan-
an

supplier), so suppliers may, in their proposals}| define

the approach to each of the specified support
cesses. It may outline the supplier selection ci

ng pro-
iteria.

Risk and opportunity identification criteria

Description

[ISO/IEC TS 33073:2017, Annex B 03-36 (1] 1)
planning for the quality management system]|
organization shall consider the issues referre|
4.1 and the requirements referred to in 4.2 an
termine the risks and opportunities that need
addressed to: a) give assurance that the quali
agement system can achieve its intended resu
b) enhance desirable effects; c) prevent, or re
undesired effects; d) achieve improvement.

[When
the
Htoin
d de-
to be
y man-
Lt(s);
uce,

Sub-contracted supplier roles’and responsibili-
ties

Description

[ISO/IEC TS 33073:2017, Annex B 03-01 (1] 1)
generic considerations of the Generic Work Py
category of 'Description’ apply.

The
oduct

04-01

Audit (MS) schedule

Plan

1) [The organization shall conduct internal ay
planned intervals [to provide information on
er the quality management system: a) confori
1) the organization's own requirements for it
ity management system; 2) the requirements
International Standard; b) is effectively imple
ed and maintained.]

dits] at
wheth-
hs to:
qual-
of this
ment-

04-02

Audit plan

Plan

[ISO/IEC TS 33073:2017, Annex B 04-2 (1] 1) ]
organization shall: b) define the audit criteriaj
scope for each audit;

he
and

04-03

Auditprogrammenlan
r i=] r

Plan

[IQ(\IIIF(‘ 1S 33073:2017 AnnexB04-3 (1] 1)

he

organization shall: a) plan, establish, [implem

ent

and maintain] an audit programme(s) including

the frequency, methods, responsibilities, plan
requirements and reporting, which shall take

ning
into

consideration the importance of the processes con-
cerned, changes affecting the organization, and the

results of previous audits;

04-04

Improvement implementation schedule

Plan

[ISO/IEC TS 33073:2017, Annex B 04-4 (1] 1) The
generic considerations of the Generic Work Product

category of 'Plan’ apply.
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Reference

Name

Category

Characteristics

04-05

Management review schedule

Plan

[ISO/IEC TS 33073:2017, Annex B 04-5 (1] 1) The
management review shall be planned [and carried
out taking into consideration:]

2) [Top management shall review the organization's
quality management system,] at planned intervals,
[to ensure its continuing suitability, adequacy, effec-
tiveness and alignment with the strategic direction
of the organization.]

04-06

Product/service lifecycle model: Establish

Plan

[ISO/IEC TS 33073:2017, Annex B 04-6 (4] 1) The
organization shall .. by: b) establishing criteria for:

1) the processes;

[ISO/IEC TS 33073:2017, Annex B 04-6 (51 2)'The
organization shall .. by: b) establishing criterip for:
2) the acceptance of products and séryices;
3) The organization shall .. by: ) 'deétérmining [and
keeping] documented information to the extept
necessary: 1) to have confidence that the prodesses
have been carried out as planhed;
4) The organization shall .. by: e) determining [and
keeping] documented information to the extept
necessary: 2) to.demonstrate the conformity pf
products andservices to their requirements.
5) The output of this planning shall be suitable for
the orgafization's operations.

[ISOAIEC'TS 33073:2017, Annex B 04-6 (9] 6) #) In
determining the stages and controls for desigh and
development, the organization shall considerja) the
nature, duration and complexity of the designfand
development activities;
[ISO/IEC TS 33073:2017, Annex B 04-6 (10] 7] b) In
determining the stages and controls for desigh and
development, the organization shall consider]b) the
required process stages, including applicable design
and development reviews;

[ISO/IEC TS 33073:2017, Annex B 04-6 (11] 8)}c) In
determining the stages and controls for desigh and
development, the organization shall considerjc) the
required design and development verificatior] and
validation activities;
[ISO/IEC TS 33073:2017, Annex B 04-6 (12] 9] d) In
determining the stages and controls for desigh and
development, the organization shall consider]d)
the responsibilities and authorities involved ij the
design and development process;

[ISO/IEC TS 33073:2017, Annex B 04-6 (13] 1¢) e) In
determining the stages and controls for desigh and
development, the organization shall considerje) the
internal and external resource needs for the design
and development of products and services;
[ISO/IEC TS 33073:2017, Annex B 04-6 (14] 11) ) In
determining the stages and controls for desigh and
development, the organization shall consider]f) the
need to control interfaces between persons iffjvolved
in the design and development process;

[ISO/IEC TS 33073:2017, Annex B 04-6 (15] 12) g) In
determining the stages and controls for desigh and
development, the organization shall consider]g) the

£ H 1 raof £ 4 th
HFeeerefhvervee Rt oreustomersaneasersin e

design and development process;

[ISO/IEC TS 33073:2017, Annex B 04-6 (16] 13) h) In
determining the stages and controls for design and
development, the organization shall consider: h) the
requirements for subsequent provision of products
and services;
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Reference

Name Category

Characteristics

[ISO/IEC TS 33073:2017, Annex B 04-6 (17] 14) i) In
determining the stages and controls for design and
development, the organization shall consider: i) the
level of control expected for the design and devel-
opment process by customers and other relevant
interested parties;

[ISO/IEC TS 33073:2017, Annex B 04-6 (18] 15) j) In
determining the stages and controls for design and
development, the organization shall consider: j) the
documented information needed to demonstrate

that-desich-and-developmentrequirementshyve

been met.

04-07

Product/service review schedule

Plan

1) In determining the stages and contyols fér flesign
and development, the organization shallcons|der:

b) the required process stages, including appljcable
design and development reviews;

04-08

Risk management planning

Plan

1) The organization shall plan:{a) actions to address
these risks and opportunitigs; b) how to: 1) integrate
and implement the actions into its quality mahage-
ment system processes.(see 4.4); 2) evaluate the
effectiveness of these'actions.]

04-09

Risk management planning: risk treatment effec-

tiveness evaluation

Plan

1) [The organizafion shall plan:] b) how to: 2)jevalu-
ate the effectiveness of these actions.

0f-10

Risk management planning: risk treatment imple-

mentation

Plan

1) [Theorganization shall plan]: b) how to: 1)
integraté and implement the actions into its guality
management system processes (see 4.4);

Risk management planning: risk treatment

options

Plan

1) [The organization shall plan]: a) actions to pd-
dress these risks and opportunities;

Risk treatment plan

Plan

[ISO/IEC TS 33073:2017, Annex B 04-4 (1] 1) The
generic considerations of the Generic Work Pfoduct
category of 'Plan’ apply.

Improvement policy

Policy

[ISO/IEC TS 33073:2017, Annex B 05-1 (1] 1) The
generic considerations of the Generic Work Pfoduct
category of 'Policy’ apply.

Quality policy: Availability

Policy

[ISO/IEC TS 33073:2017, Annex B 05-2 (8] 1) The
quality policy shall: ¢) be available to relevan{inter-
ested parties, as appropriate.

Quality policy: Documentation

Policy

[ISO/IEC TS 33073:2017, Annex B 05-2 (6] 1) The
quality policy shall: a) be available [and be mdin-
tained] as documented information;

Quality policy: Maintenance

Policy

[ISO/IEC TS 33073:2017, Annex B 08-23 (3] 1) Top

management shall [establish, implement and]{main-
tain a quality policy that:..
[ISO/IEC TS 33073:2017, Annex B 05-2 (7] 2) The
quality policy shall: a) be [available and be] mpin-
tained as documented information;

Quality poliey:'Requirements

Policy

[ISO/IEC TS 33073:2017, Annex B 05-2 (1] 1) Top
management shall establish, [implement and pnain-
tain] a quality policy that:..
[ISO/IEC TS 33073:2017, Annex B 05-2 (2] 2) .} that:
a) is appropriate to the purpose and context of the
organization and supports its strategic directfion;

[ISO/IEC TS 33073:2017, Annex B 05-2 (3] 3) .} that:
b) provides a framework for setting quality olpjec-

tives:
7

[ISO/IEC TS 33073:2017, Annex B 05-2 (4] 4) .. that:
c) includes a commitment to satisfy applicable
requirements;

[ISO/IEC TS 33073:2017, Annex B 05-2 (5] 5) .. that:
d) includes a commitment to continual improvement
of the quality management system.

06-1

Improvement procedure

Procedure

[ISO/IEC TS 33073:2017, Annex B 06-1 (1] 1) The
generic considerations of the Generic Work Product
category of 'Procedure’ apply.
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Reference

Name

Category

Characteristics

07-1

Product asset

Product

1) The organization shall identify, [verify, protect
and safeguard] customers, or external providers,
property provided for use or incorporation into the
products and services.

2) The organization shall [identify,] verify, protect
and safeguard customers, or external providers,
property provided for use or incorporation into the
products and services.

07-2

Product/service

Product

[ISO/IEC TS 33073:2017, Annex B 07-2 (1] 1) The
generic considerations of the Generic Work Product

category of 'Product’ apply.

Product/service component

Product

[ISO/IEC TS 33073:2017, Annex B 07-2 (1]/1) The
generic considerations of the Generie\Work Pjoduct
category of 'Product’ apply.

Audit (MS) log

Record

1) The organization shall conduct internal audlits [at
planned intervals] to provideinformation on fvheth-
er the quality management system: a) confors to:

1) the organization's gwn réquirements for it§ qual-
ity management systen1;2) the requirements pf this
International Standaxd; b) is effectively implgment-

ed and maintaided;

Audit corrective action record

Record

[ISO/IEC TS83073:2017, Annex B 08-02 (1] 1)| The
organization shall: e) take appropriate corredtion
and correetive actions without undue delay;

Audit result communication record

Record

[1SO/1EC TS 33073:2017, Annex B 08-03 (1] 1) The
ofganization shall: d) ensure that the results pf the
audits are reported to relevant management;

Audit results

Record

[ISO/IEC TS 33073:2017, Annex B 08-04 (1] 1)) The
organization shall: a) .. results of [previous] apdits;

[ISO/IEC TS 33073:2017, Annex B 08-04 (2] 2] The
organization shall: a) .. results of previous audits;

Auditor list

Record

[ISO/IEC TS 33073:2017, Annex B 08-05 (1] 1) The
organization shall: ¢) select auditors and conduct
audits to ensure objectivity and the impartialfity of
the audit process;

Configuration item change log

Record

[ISO/IEC TS 33073:2017, Annex B 08-06 (1] 1) The
generic considerations of the Generic Work Pfoduct
category of 'Record' apply.

Correction action log

Record

[ISO/IEC TS 33073:2017, Annex B 08-07 (1] 1)) When
anonconformity occurs, including any arising from
complaints, the organization shall: b) evaluat¢
the need for action to eliminate the cause(s) of the
nonconformity, in order that it does not recurfor
occur elsewhere, by: [1) reviewing and analyding
the nonconformity; 2) determining the causeg of the
nonconformity; 3) determining if similar non¢on-
formities exist, or could potentially occur;]

Corrective action cause analysis record

Record

[ISO/IEC TS 33073:2017, Annex B 08-08 (1] 1)} [When
anonconformity occurs, including any arising from
complaints, the organization shall: b) evaluat¢
the need for action to eliminate the cause(s) of the
nonconformity, in order that it does not recurfor
occur elsewhere, by: 1) reviewing and analysing the
nonconformity]; 2) determining the causes offthe
nonconformity; 3) determining if similar non¢on-
formities exist, or could potentially occur;

08-09

Corrective action change proposal approval
record

Record

[ISO/IEC TS 33073:2017, Annex B 08-09 (1] 1) When
anonconformity occurs, including any arising from
complaints, the organization shall: ¢) implement any
action needed;

[ISO/IEC TS 33073:2017, Annex B 08-09 (2] 2) When
anonconformity occurs, including any arising from
complaints, the organization shall: f) make changes
to the quality management system, if necessary.

08-10

Corrective action change proposal verification
record

Record

[ISO/IEC TS 33073:2017, Annex B 08-10 (1] 1) When
anonconformity occurs, including any arising from
complaints, the organization shall: d) review the
effectiveness of any corrective action taken;
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08-11

Corrective action record

Record

[ISO/IEC TS 33073:2017, Annex B 08-11 (2] 1) Cor-
rective actions shall be appropriate to the effects of
the nonconformities encountered.

08-12

Corrective action: Documentation

Record

1) The organization shall retain documented infor-
mation as evidence of: [a) the nature of the noncon-
formities and any subsequent actions taken;] b) the
results of any corrective action.

08-13

Improvement communication record

Record

[ISO/IEC TS 33073:2017, Annex B 08-06 (1] 1) The
generic considerations of the Generic Work Product

categorv of 'Record' apnly
(=] T

08-14

Improvement opportunity evaluation result

Record

[ISO/IEC TS 33073:2017, Annex B 08-06 (1] %) The
generic considerations of the Generic WorlkPjoduct
category of 'Record' apply.

Improvement opportunity implementation log

Record

[ISO/IEC TS 33073:2017, Annex-B 08-06 (1] 1) The
generic considerations of the/&eneric Work Pjoduct
category of 'Record' apply.

Improvement opportunity record

Record

[ISO/IEC TS 33073:2017, Annex B 08-06 (1] 1) The
generic consideratiofis/of the Generic Work Pjoduct
category of 'Record"apply.

Information item approval record

Record

[ISO/IEC TS 330%3:2017, Annex B 08-17 (1] 1)|When
creating and\Updating documented informatipn, the
organizatien shall ensure appropriate: c) [review

and] approval for suitability and adequacy.

MS Implementation log: Documentation

Record

[ISO/TEC TS 33073:2017, Annex B 08-22 (6] 1)|The
organization shall: f) retain documented infofma-
tion as evidence of the implementation of the pudit
programme [and the audit results.]
[ISO/IEC TS 33073:2017, Annex B 08-22 (7] 2] The

organization shall: f) retain documented infofma-

tion as evidence of the implementation of the [audit
programme and] the audit results.

08-19

MS Implementation log: Implement

Record

[ISO/IEC TS 33073:2017, Annex B 08-22 (1] 1)|Top
management shall [establish,] implement [anqd main-
tain a quality policy that:..
[ISO/IEC TS 33073:2017, Annex B 08-22 (5] 2] The
organization shall: a) [plan, establish], implement
[and maintain] an audit programme(s) including
the frequency, methods, responsibilities, planning
requirements and reporting, which shall take]into
consideration the importance of the processef con-
cerned, changes affecting the organization, afjd the
results of previous audits;

MS Implementation logf Pxovide

Record

[ISO/IEC TS 33073:2017, Annex B 08-22 (2] 1) The
organization shall [determine], provide [and fnain-
tain] the infrastructure necessary for the opefration
of its processes and to achieve conformity of grod-
ucts and services.
[ISO/IEC TS 33073:2017, Annex B 08-22 (3] 2) The
organization shall [determine,] provide [and fain-
tain] the environment necessary for the opergtion of
its processes and to achieve conformity of prdducts
and services.
[ISO/IEC TS 33073:2017, Annex B 08-22 (4] 3)| The
organization shall [determine and] provide tHe
resources needed to ensure valid and reliable{results
when monitoring or measuring is used to verify the

conformity of products and services to require-
ments.

08-21

MS Implementation: Maintain

Record

[ISO/IEC TS 33073:2017, Annex B 08-23 (4] 1) The
organization shall [determine, provide and] main-
tain the infrastructure necessary for the operation
of its processes and to achieve conformity of prod-
ucts and services.

[ISO/IEC TS 33073:2017, Annex B 08-23 (5] 2) The
organization shall [determine, provide and] main-
tain the environment necessary for the operation of
its processes and to achieve conformity of products
and services.
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08-22

MS Implementation: Monitor and review

Record

[ISO/IEC TS 33073:2017, Annex B 08-23 (1] 1) The
organization shall monitor and review information
about these external and internal issues.

[ISO/IEC TS 33073:2017, Annex B 08-23 (2] 2) The
organization shall monitor and review information
about these interested parties and their relevant
requirements.

[ISO/IEC TS 33073:2017, Annex B 08-23 (7] 3) The
organization shall: a) [plan, establish, implement
and] maintain [an audit programme(s) including

threfrequency; methods; Tespomnsibitities; ptamning
requirements and reporting, which shall takelinto
consideration the importance of the processef con-
cerned, changes affecting the organjzation], ajnd the
results of previous audits;

MS Resources provision record

Record

[ISO/IEC TS 33073:2017, Annex B 08-24 (1] 1)|The
organization shall determipe\and provide] the per-
sons necessary for the effective implementatipn of
its quality management system and for the opleration
and control of its proc€sses.
[ISO/IEC TS 330Z3:2017, Annex B 03-19 (1] 2)|The
organization shall [determine and] provide tHe
resources needed for the establishment, impl¢men-
tation, mainténance and continual improveme¢nt of
the qualitymanagement system.

[ISOMEE'TS 33073:2017, Annex B 08-24 (3] 3) The
organization shall [determine and] provide tHe per-
sons necessary for the effective implementatipn of
its quality management system and for the operation
and control of its processes.

Management review action log (retired)

Record

[ISO/IEC TS 33073:2017, Annex B 08-19 (1] 1)|The
outputs of the management review shall include
decisions and actions related to: a) opportunifies for
improvement; b) any need for changes to the quality
management system; c) resource needs.

Management review: Documentation

Record

[ISO/IEC TS 33073:2017, Annex B 08-20 (2] 1) The
organization shall retain documented informftion as
evidence of the results of management reviews.

Management review: Implementation

Record

1) The management review shall be [planned pnd]
carried out taking into consideration: a) the sfatus
of actions from previous management reviewf; b)
changes in external and internal issues that afe
relevant to the quality management system; d
information on the performance and effectivgness of
the quality management system, including trgnds in:
1) customer satisfaction and feedback from r¢levant
interested parties; 2) the extent to which quality
objectives have been met; 3) process performpance
and conformity of products and services; 4) npn-
conformities and corrective actions; 5) monitpring
and measurement results; 6) audit results; 7)[the
performance of external providers; d) the adgquacy
of resources; e) the effectiveness of actions taken to
address risks and opportunities (see 6.1); f) oppor-
tunities for improvement.

[ISO/IEC TS 33073:2017, Annex B 11-02 (1] 2)|The
outputs of the management review shall include
decisions and actions related to: a) opportunifies for

mprovenTent,;

3) The outputs of the management review shall
include decisions and actions related to: b) any need
for changes to the quality management system; c)
resource needs.

08-27

Measurement resources effectiveness review
result

Record

[ISO/IEC TS 33073:2017, Annex B 08-21 (1] 1) The
organization shall retain appropriate documented
information as evidence of fitness for purpose of the
monitoring and measurement resources.
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