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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical

Comm
ISO ¢
establ
techni
and n
technd

Internd

The nj

ission) form the specialized system for worldwide standardization. National bodies that are members of
shed by the respective organization to deal with particular fields of technical activity. ISO and IEC
tal committees collaborate in fields of mutual interest. Other international organizations, governmental
bn-governmental, in liaison with ISO and IEC, also take part in the work. In the field of infermation
logy, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

tional Standards are drafted in accordance with the rules given in the ISO/IEC Directivesy Part 2.

ain task of the joint technical committee is to prepare International Standards<Praft International

Standards adopted by the joint technical committee are circulated to national bodies for voting. Publication as

an Inte

In exc
of one

rnational Standard requires approval by at least 75 % of the national bodies easting a vote.

pptional circumstances, the joint technical committee may propose the publication of a Technical Report
of the following types:

be 1, when the required support cannot be obtained for the pdblication of an International Standard,

dé¢spite repeated efforts;

fu

Nnd

Techn
they c
be rev

Attenti
rights.

ISO/IF
ISO/IH

ISO/IB
Acces

— P

pbe 2, when the subject is still under technical development or where for any other reason there is the
fure but not immediate possibility of an agreement on an International Standard;

be 3, when the joint technical committee has.collected data of a different kind from that which is
rmally published as an International Standard-(¢state of the art”, for example).

cal Reports of types 1 and 2 are subject'to’ review within three years of publication, to decide whether
bn be transformed into International Standards. Technical Reports of type 3 do not necessarily have to
ewed until the data they provide are considered to be no longer valid or useful.

pn is drawn to the possibility<that some of the elements of this document may be the subject of patent
ISO and IEC shall not be held responsible for identifying any or all such patent rights.

C TR 29138-3, which\is a Technical Report of type 3, was prepared by Joint Technical Committee
C JTC 1, Informationi-technology.

C TR 29138 (consists of the following parts, under the general title Information technology —
5ibility considerations for people with disabilities:

brt 1; User needs summary

— P

2: Standards inventory

— Part 3: Guidance on user needs mapping
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Introduction

The user needs summary can be mapped to existing and developing standards to identify which user
the standard provides guidance for meeting. Mappings can help standards developers to consid

needs
er the

poterital 10r aadressing pdartcuiar needs In el standards. iapplings cain be 1mciuded as miormmative a
within standards to help developers to find guidance addressing particular user needs within the-~stg
Compilations of mappings can help developers to identify standards containing guidance addressingpa
user needs.

Some standards cover limited domains and in such cases some user needs will not apply.’For example
accessibility needs are generally not relevant to standards addressing the ability to exert
Standardization organizations can selectively use the user needs summary for their ows purposes.

JTC1 encourages standardization organizations to utilize the user needs summary in a variety of
including developing and improving the coverage of accessibility issues in their ICT standards. JTC1 S
would appreciate feedback from standardization organizations on how\they have used the user
summary, their findings in general and new work initiated as a result.

nexes
ndard.
rticular

visual
force.

ways,
WG-A
needs
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Information technology — Accessibility considerations for
people with disabilities —

Doyt 2-

I dit J.

Guidance on user needs mapping

1 Scope

This part of ISO/IEC TR 29136 provides guidance on the mapping of the set of user needs with the pro
of a particular standard, technical report, or set of guidelines. It provides both“basic guidance that shg
used for all user needs mapping and optional guidance that may be added\te'the basic guidance.

User needs mapping is a voluntary activity intended to help improve accessibility for all users and in pa

for users with special needs that might otherwise be overlooked.(User needs mapping is not intended
used to evaluate, certify, or otherwise judge a given standard oret of guidelines.

2 Benefits of user needs mapping

User needs mapping benefits standards developers'and developers of style guides by:

— alerting them to the range of accessibility-related user needs,

— helping them to identify the accessibility-related user needs that their standards deal with,

— helping them to identify standards materials that address particular needs, where mappings e
these other standards,

— helping them to identify where additional guidance might be added to their standards to deal with
accessibility-related-user needs.

User needs mapping benefits end users by encouraging that their needs will be considered by standard

similar documents) and the developers products and services who apply these standards (and
documents).

them(1o identify standards materials that address particular needs.

Visions
uld be

rticular
to be

ist for

further

s (and
similar

User meeds mappings to standards can also benefit policy makers and accessibility advocates by helping

different standards. This information can be used:

— to provide information on the set of existing standards that deal with various accessibility concerns,

— to identify the potential for new standards to deal with additional accessibility concerns.

© ISO/IEC 2009 — All rights reserved
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3 Normative references

ISO/IEC TR 29138-1, Information technology — Accessibility considerations for people with disabilities —
User needs summary

4 On-line references

The la

ISO/IB

5 T

act varcion-of-th HoAE—5 da crimanaaor oA tha o aor naade oot toanlats Ao b biainad fram-tha
CSTVeTSIOTT Ut OSCT NTC T OSSO ary arta - aSCT o CUS Tappitg o pratc-oarT O Uotam o U T O U Ic

C JTC1/ SWG-A website at http://www.jtc1access.org/base.htm

brms and definitions

For the purposes of this document, the following terms and definitions apply.

5.1

guida
requirg
needs

5.2

guideJine

provi
identifi

53
recom
expres
particy
not nej
but no

[ISO/IE

5.4

nce
ment or recommendation within a standard or other document that is being’/mapped to the set of user

ion
able portion of a standard or other document that contains some’specific guidance

mendation
sion in the content of a document conveying that@mong several possibilities one is recommended as
larly suitable, without mentioning or excluding others, or that a certain course of action is preferred but
cessarily required, or that (in the negative form) a certain possibility or course of action is deprecated
prohibited

EC Directives, Part 2, 2004, Definition 3:42.2]

requirement

expregsion in the content of a document conveying criteria to be fulfilled if compliance with the document is to
be claimed and from which no deviation is permitted

[ISO/IEC Directives, Part 2;22004, Definition 3.12.1]

5.5

standard

identifiable doctiment that contains some specific guidance

NOTE In‘the context of this part of ISO/IEC TR 29138, standards include: all ISO and ISO/IEC standards, technical
reports| publicly available specifications and all documents of other organizations that have a similar function to these ISO
and ISO/TEC documents.

5.6

specific user need

individ

ual entry from the user needs summary
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6 User needs mapping overview

6.1 Persons performing user needs mapping

While user needs mapping can be performed by anyone, it is preferable that it be performed by someone with

considerable expertise in the standard being mapped.

6.2 Steps in performing user needs mapping

User needs mapping involves three steps:

a) Mapping individual requirements and recommendations.

b) Cross-referencing the mapping (optional).

c) Reporting the mapping results.

6.3 Contents of a user needs mapping

User needs mapping should be recorded using spreadsheet containing @user needs mapping template
based on the latest version of the user needs summary.

NOTE The use of spreadsheet makes the various steps of user,needs mapping easier to do and makes the
easier to combine with other user needs mappings.

7 Structure and contents of a user needs‘mapping template

Annex B contains a copy of the user needs mapping template that was current on 2008-07-03.

The latest version of the user needs mapping template can be obtained from the ISO/IEC JTC1 / §
Website at http://www.jtc1access.org/basehtm

The user needs mapping template‘c¢ontains a row of headings followed by multiple rows documenting:
— User needs categories,
NOTE Categories are primarily used as headings to organize groups of user needs.
— Specific user.needs.
NOTE Mapping is primarily done on specific user needs (as discussed in the following clauses).
The followjng columns are used for all user needs mappings:

a)<_Column A: Standard

— All cells In this column contain the name of the standard being mapped.
NOTE This supports the combination of multiple user needs mappings.
b) Column B: Category

— Cells in this column contain the category number from the “Category” column in the user
summary.

NOTE This supports sorting the user needs mappings.

© ISO/IEC 2009 — All rights reserved

that is

results

WG-A

needs


http://www.jtc1access.org/base.htm
https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

ISO/IEC TR 29138-3:2009(E)

c) Column C: Need id

— Cells in this column contain:

— for rows containing user needs categories: the value “0”,

— for rows containing specific user needs: the need id number from the “User Needs” column in
the user needs summary.

d) C

e) C

Colum

additig
Annex

DTE This supports sorting the user needs mappings.

blumn D: User needs (SOME NEED...)

Cells in this column contain:

— for rows acting as user needs categories: the category description from the usenneeds summary,

— for rows containing specific user needs: the descriptions of user needs”(from the user needs
summary) for rows identifying specific user needs.

blumn E: Maps to (location in standard)

Cells in this column contain:

— for rows acting as user needs categories: this value can be left blank,

NOTE The procedures for mapping (discussed below) suggest optional uses for these cells.

— for rows containing specific user needs: ancidentifier of locations in the standard that provide
guidance intended to meet that need (e.g. 6.3.2).

— If the guidance that maps is within\a paragraph or set of paragraphs, the contents of column
E can explicitly identify the location of the guidance (e.g. 6.3.2 Paragraph 2 Sentence 3).

— If the guidance that maps is within a note or example, the contents of column E can
explicitly identify the note or example (e.g. 6.3.2 Note 2).

ns F — H contain additional“optional columns that can be left blank. Information regarding these
nal optional columns (which are available for use in the user needs mapping template) is provided in
A1

8 Mapping individual requirements and recommendations

The ug

Mappi

er needs mapping of each standard starts with a fresh copy of the user needs mapping template.

ng-identifies guidelines in a standard that relate to a specific user need.

NOTE

User needs categories are not normally mapped.

Mapping can be performed by dealing with each specific user need, one need at a time, in the order that user

needs

occur in the user needs mapping template.

— For each specific user need, identify all guidelines in the standard that address the specific user need.

— Record the location of each identified guideline in the user needs mapping, (as discussed in Clause 6

for Column E: Maps to (location in standard)),

© ISO/IEC 2009 — All rights reserved
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— (Optionally) you can also record the level of the mapping of the guidance (as discussed in Annex A

for Column F: Mapping level),

— (Optionally) you can also record the guidance or a summary of the guidance (as discus
Annex A for Column G: Guidance in standard).

sed in

— (Optionally) if multiple guidelines are intended to be used together to meet a single Specific User Need

this can be indicated in Column H (as discussed in Annex A for Column H: Comments).

— (Optionally) other types of comments can also be placed in Column H: Comments (as discug
Annex A for Column H: Comments).

— (Optionally) if no guidelines were identified in this mapping, it is recommended that you record the
any guideline (as discussed in Annex A for Column F: Mapping level).

9 Cross-referencing the mapping (optional)

9.1 The role of cross-referencing

A user needs mapping cross-reference is a special case of a user needs mapping that is sorted ba
locations within a standard rather than sorted based on the user needsCategories and need Id’s.

User needs mapping will provide a good picture of which userneeds the standard addresses. However|
be useful to cross check the mapping and to be able to/point users of the standard from guideline
Specific User Needs that they support.

This clause provides guidance on how cross-referencing can be performed and used.

9.2 Preparing a mapping for creating a-cross-reference

sed in

ack of

sed on

it can
to the

Cross-referencing involves a maximum(Cof 1 mapping per row in the spreadsheet. If there are multiple

guidelines that map to a particular detailed user need, use separate rows for each mapping by:

a) Inserting sufficient new rows below the row containing specific user need with multiple mappi
accommodate the additional mappings (1 new row per additional mapping),

b) Copying the contents of Columns A-D for the specific user need into each of the new rows,

c) Separating theZaddresses of the guidelines (contained in column E) among these rows so that
one address_per row to map to the specific user need.

NOTE Separate rows can be used for separate mappings during the user needs mapping process, so that
needs mapping cross-reference can be created directly without having to do this separation.

9.3 (Creating a cross-reference

ngs to

here is

a user

10 Create a user needs mapping cross-reference:

a) Create and save a copy of the completed user needs mapping under a different name that identifies it as

a user needs mapping cross-reference.

b) Sort the data contained in the user needs mapping cross-reference for all rows except the headings in
row1, based on Column E: Maps to (location in standard). This will provide a mapping that is sorted in the

same order as the standard.

c) Record the results of cross-referencing in the cross-reference spreadsheet.
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9.4

Checking the cross-reference

Many standards may include a number of guidelines that are not necessarily accessibility-related. However, a
cross-reference can be used to help identify whether individual guidelines that are not already mapped, have
any relation to accessibility.

Checking a cross-reference involves going through a standard one guideline at a time and seeing whether or

not t

hat guideline appears in the cross-reference.

For each guideline that does not appear in the cross-reference:

If the guideline is accessibility-related, then

—t If a specific user need can be found that it maps to, it was missed in the mapping

— revise the row to indicate this mapping in the same way used for the initial usermeeds mapping.

—t If there is not an existing specific user need is identified, it may involve a new\type of specific user

9.5

The

need. A method of optionally recording this new type of Specific User Need is contained in Annex A.2.

NOTE It is requested that any potentially new user needs be reported to ISO/IEC JTC1 / SWG-A at the address
folnd at http://www.jtc1access.org/contacts.htm for possible inclusion in new versions of the user needs summary.

If the guideline is not accessibility-related, then it can be ignored.

Using the cross-reference in a standard

contents from columns E, B, C, and D (in this order),can provide useful information to readers of a

standdrd. Where desired standards developers can include this information (along with a reference to the user
needs|summary) as an informative annex to their standard.

10

10.1

Reporting the mapping results

Reporting results to standards developers

It is requested that persons developing a user needs mapping for a standard provide a copy of this mapping to
the conmittee responsible for developing the standard. This can be done to

get their agreement thatithe mapping is accurate,
get input from thém)as to any copyright issues with information listed in Column G: Guidance in Standard,

provide themjinformation that they might wish to use during their standards development activities,

provide them with information to use in an informative annex to cross reference their guidance to the user
nefeds summary.

10.2 Reporting results to ISO/IEC SWG-A (optional)

It is requested that persons mapping a standard to the user needs summary provide a copy of this mapping to

ISO/

IEC JTC1 / SWG-A by e-mailing it to the Secretariat of ISO/IEC JTC1 / SWG-A at the address found at

http://www.jtc1access.org/contacts.htm, with the accompanying information discussed below:

Contact information for the person who developed the mapping;

Identification of the activities conducted {User Needs Mapping, Cross-Referencing the Mapping};

© ISO/IEC 2009 — All rights reserved
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— A statement of whether or not any information contained in Column G: Guidance in Standard needs to be
restricted in its distribution due to copyright issues;

— A statement of whether or not the mapping has been approved by the committee responsible for the
development of the standard.

10.3 Reporting results to the general public

Davelonersof uesar naede manninas-—ara fraa (as individuale aor ac araanizatinne) o ranart thair raciiltc to the
VSO pPeS—o+uSe—+ P PHgS—aHe—Hee(aS—HarauchS— a5 orgaiiAatoRsS)t01eport—eH—esSurt

public in whatever manner they choose (including as cross-references associated with the standards)'as long
as they:

— Respect any copyrights of the owners of the standard,

— Do not state or imply that the mapping was approved by ISO/IEC JTC1 / SWG-A.

11 Combining the results of multiple mappings

The structure of a user needs mapping (as described in Clause 7) readily, supports the combining of nultiple
user needs mappings as long as each of the mappings follows this structure.

© ISO/IEC 2009 — All rights reserved 7
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A1 (I)ptional columns in the user needs mapping template

The fq
additio

a)

b)

Annex A
(informative)

Optional enhancements

C

C

llowing (optional) columns provided in the user needs mapping template can be used to-re&cord
nal helpful information within user needs mappings:

blumn F: Mapping level

It is recognized that there may be differences in the level of generalization or specificity of guidance
and the user needs to which they map.

It is recommended that the following keywords be placed as the contents\of column E

— The keyword “MAPS” denotes a direct mapping, where the. guidance is approximately at the
same level as the stated user need.

— The keyword "MORE" denotes a related mapping, where the guidance is more detailed than the
stated user need and/or that it may only meet part of\the need.

— The keyword "LESS" denotes a related mapping, where the guidance is more general than the
stated user need and/or that users of the guidance may not necessarily recognize the particulars
of the need from the guidance.

— The keyword "NONE" denotes a lack of any mapping. It can be added, after attempting to find
mappings, to indicated that no mapping has been found.

Additional keyword to denote a heed that is outside the scope of a standard.

— The keyword "N/A" can’ be used instead of "NONE" to denote that the specific user need is
explicitly outside the-scope of the standard. This symbol is for very limited use and is most
appropriate foruse’in situations where this exclusion is supported by the wording of the scope of
the standard@nd where this wording is then noted or summarized in Column G.

blumn G: Guidange in standard
It is useful to be able to have an understanding of the guidance that is being mapped. However,

publicly disseminated user needs summaries should not circumvent legitimate copyright interests in
the\standard being mapped.

drafts during the mapping exerC|se and then removed prior to distributing copies of the mapping.

— For copies of the user needs summary that are distributed:

— If copyright is not involved, the actual guidance can be placed in column C.

— If copyright is involved, it is possible that a brief summary phrase (or an available heading) can
describe the guidance without violating copyright.

© ISO/IEC 2009 — All rights reserved
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c) Column H: Comments
— Additional comments can be placed in this column.

— Where multiple clauses need to be used together to meet a particular user need, a comment could
contain the set of clause numbers that are used together fully meets the need.

— If you have comments about a specific user need in the user needs matrix, please include these
comments here. Examples of comments include:

— When the wording of a need is not clear,

— If the need is more specific than the level of typical guidance.

A.2 Optionally recording new types of specific user need
If a new type of specific user need has been identified, this identification is made*known in a new entry in the
user needs mapping cross-reference in Section 99 “Newly identified user ngeds (if any)” that has the following
entries:

— the name of the standard the same as other entries in Column AxStandard

— 99" to indicate that this is a guideline that does not mapo currently identified user needs in Colymn B:
Category

— sequentially allocated numbers starting at 1 (to identify this as involving a detailed need as opposg¢d to a
category) in Column C: Need id

— asuggested wording of the user need you.have identified in Column D: User Needs (SOME NEED|..)

— the identification of the location of the guideline within the standard in Column E: Maps to (Locgtion in
Standard)

— (optionally) the level of mapping in Column F: Mapping

— (not optional in this sjtGation) the guidance that has identified a potential new user need in Colymn G:
Guidance in standard

— "Newly Identified-dser Need" followed by any suggested references to materials dealing with this need in
Column H: Eomments.

It is requested-that any potentially new user needs be reported to ISO/IEC JTC1 / SWG-A at the apdress
found at-http://www.jtc1access.org/contacts.htm for possible inclusion in new versions of the user|needs
summary-

© ISO/IEC 2009 — All rights reserved 9
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This A

Annex B
(informative)

Sample user needs mapping template

o N7 ND

The la
1SO/IG

o £ Ll <l H % lat ‘ot 4 200
IMMTCA UUTIdAITTIo d \JUPy UT UTC UOTT TITTUOS Illﬂppllly WITTPIAiT triat wdo LUITCTIt Ul VU0 U T U J.

est version of the user needs summary and the user needs mapping template can be obtained from'the
C JTC1/ SWG-A Website at http://www.jtc1access.org/base.htm

10

© ISO/IEC 2009 — All rights reserved



http://www.jtc1access.org/base.htm
https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

2009(E)

ISO/IEC TR 29138-3

AousnbaJj-iInw aq ‘018 Su8le ‘sjusns Alolpne | ¢ Z
[9A8] 8|ge)Iins B 0} swNn|oA 3y} isnlpe 01| ¢ Z
wJoy
8|1}0.] Ul 8|ge|leAR OS|e uolewlojul Aioyipne 4 4
wioy
[BNSIA Ul 8|ge[IBAR OS|Ee Uoljewlojul Aioyipne F 4
. ] uolnjew.ojul A1o}ipne aAlI9249d Z
A|snoaueyjnwis }xa) Jeay pue 99s 0}|z| L
punoJibyoeq jo aouasaid ay)
Ul uonew.oyul [ensiA punoibaloy anleosad 0} W F
"uoljewiue J0 08pIA ‘olpne Buisn
pajuasaid uonew.ojul Aejd-ai pue ‘esned 0} 0l P
(Buipunouins Jo |eusiew
10) ssaujyblLiq aAISSaoXxa wolj ale|b pioAe 0} 6 F
ale|b aA09|jal ploAR 01| g L
sJIByO|9aYM Ul pajess Jo ainie}s Loys
J0,8s0U) JO abuel 9|gemalA UIYIM UOIIBLLIOUI L F
AJINOE |BNSIA paoNpal YIm a|gqepesal }1xa} | 9 L
JonewIo)ul JO SIN0j02 8y} abueyo 0} | g L
*JN0j0D
uo Ajal Jou saop-ieyl Aem Jsyjoue ul pajuasaud
os|e aq 0} Jnoj62_ybnouy) pajusasaid si jey v F
(Jj@su 1nojo2 ayiluey} Jayio) uonewoul Aue
(poyund Joy uoneurwn||i
— sAe|dsip Joj @dUeuUIWN|) uonewlIoUl | € L
pajuasaid Ajjensia 1o} ssauybliq usions
W0} 9|1108) Ul 9|ge|leAR OS|B UOREWLIOUI [eNSIA | Z L
wJoy
AJojipne ul a|ge|ieAe 0S|e UoilBULIOJUK|ENSIA F F
uoljew.lojul [BNSIA 3AI9JUad l
(jeuondo) (jeuondo) :mcowwwv 0} sde ( - wiou}) paaN J9s cov_ Aiobaje Jepue
SjusWIWo9 pJepuejs ur aoueping m:_o__o_ms_ 3 N 8002:1-8¢162 O31/0SI }) P93N n ﬂomu paaN Josn plepuelg

11

© ISO/IEC 2009 — All rights reserved


https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

2009(E)

ISO/IEC TR 29138-3

(syuswanow [ensia "6°8) disulyul
10 (yb1) Jamod) paubisap ‘sano jeuonesado 10
slojeolpul [ensiA Aue 0) Jus|eAlinba [ensiA-uou e

~Z

AN

S10}edIpul puUB S|0JJUO0I JO SNJBJS dAISII9d

1U8]SISUOD 8( 0] S|0J1U0D JO 1N0AE| pue UOIIEIO|

sued |euonelado
ay} Jo 1noAe| ay Buiquosap uonew.lojul

UOISIA MO| UlIM
8|qISIA aJe 1ey) sio1esipul Bunuiod pue snooy

sJIBYO|9aYM Ul pajess Jo ainie}s Loys
10 9|doad jo abuel s|gEMSIA UIYIIM S|0JIUOD

1ybIs ou yjim pue UuoISIA MO| YIIM punoy Ajisea
aq ueo Aay} aleym seoe|d ul 8q 0} S|0JIU0D

sbBuipunouins
J18Y} Y)IM 1SBIIUOD A|[BensIA Jey] S|0uod

asn‘BulINp s|0Jju0d pue sAay || pul-al Apoinb
0] ‘5jge ag 0) seNd pue sylewpue| JUaIdIYNs

S|0JJU0D IO
suopNnq 8111884 10 %00] Jou (S|IB18p BAIRI0d8p
‘sofo|) s1usWaje 8|geuUONIB-UOU aARY O]

wiay) BuneAnge Jnoyum suesw [ensiA-uou
BIA S|0JUOD pue sA3Y ||e Ajjusp! pue 81e00| 0]

sjustiodwos sjqeuonoe
JO UOIJBDO| pue 99UD)SIXD dAI9.49d

(eoueeq
‘yond *6°8) sonsusoeieyd oipne syl isnipe o0}

punoubyoeq jo asuasald sy
Ul uoljewlojul olpne punolbalo) aAIgaiad 0]

uonewuojul oipne Aejd-ai pue ‘esned/0}

w0} [edneuouw
Ul 8|ge|ieAR uonew.lojul A1olpNne [suuByo-NwW

suJaned uoneiqgiA UsJaLIp SABY 0] Uoieigia

paauU BWOS Uy} ‘SjudAd Alojipne juaiayip
10} 8]N)1ISgNS B Se pasn S| UOIEIGIA UBUm

© ISO/IEC 2009 — All rights reserved

12


https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

2009(E)

ISO/IEC TR 29138-3

peal

0] laisPa Dm_:__._ aMPlll 0] SINOI0D alj] ._03—.3“ 0]

Jnojoo
uo BulAjal Jnoyym ajgeaiasiad si jey) Yoeqpas)

UOISIA MO| UIIM SNOIAJO SI 1Y) ¥oBgpas) [ensiA

(slojeolpul [ensiA 1o a)110e)}
J0 ‘sau0} Bul juasayip 6:8) pasn ale sjeubis
JUBJIBYIP UBYM ‘Juslayip ale Jey) seAljeuls)e

30eqpos) a11joe)}
ajigns Aue 0) aAieuUIS)je AJO}Ipne 1o [BNSIA B

(A1oypne-uou
pue |eNSIA-UOU U}0q "9°1) 9]1}0.} 8q 0} }oeqpas)

(lensia-uou -a°1) 9[119L] JO OIpNE 8q 0} YoBgpPad)

%

uonelado ue Wouy YorgPad) dAI92I9d

Slleyojeaym Ul paleas 1o ainjels Loys
10 8soUy) Jo aBuel 8|gemaIA UILY)IM UOBLIIOJUI

< w|w Yo}

(Aoypne
-Uou pue [ensiA-uou Yjog aq 0} Jojealpul
poau oym asoy) Joj a°l) SI0)edlpul a|11oe)

soano olpne Joyj (Aouanbauy ‘Aluejo
‘uofoaulp ‘ewn|on "6'8) Ayjenb juaioyns

Jnojoo uo BuiAjal Jnoyym
a|geAlaolsad ale,jey) si01eoIpul pue S|0Juo0d

UOISIA MOJ
UM 3|qISIA aJe Jey) (S10S4nd 8snow ‘siolesipul
u9s.0s uo ‘sqg/6:8) siojeoipul [ensiA

(slojedipul |ensiA 1o ajioe}
10 ‘sau0} Bul juasayip 6:8) posn ale sjeubis
JUBJIByIp UBUM ‘Jualayip ale jeyl\saalijeula)e

Moeqpos)
a|ljo.} 9))gns Aue 0} SAleUIS)E B[1}0B}-UoU B

(syjuswanow [BNSIA ‘SPUNOS

aulyoew -68) oisuLiul Jo (syybi ‘sdedq

‘6°9) paubisap ‘send [euolelado Jo sioyedlIpul
Aiojipne Aue 1o} Jojedipul olpne-uou e

13

© ISO/IEC 2009 — All rights reserved


https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

2009(E)

ISO/IEC TR 29138-3

(sreyojeaym Jo ainjels
‘‘ssauyeam) yoeal yonw alinbai jou seop
1ey} 1onpoud ayy sjelado Ajny 0} poylaw e

ol

(yse4 JusioIyns

noypum Auanoe pajeadal Jo pauieisns
sSapn[oul) eulwels yonuw alinbal jou seop
18y} 1onpoud ay) sjelado Ajnj 0} poyow e

92104 snhonuuUod yonw aiinbal Jou ssop
18y} 1onpoud ayy sjelado Ajnj 0} poyow e

99010} yonw alinbal jou seop
18y} 1onpoud ayy sjelado Ajny 0} poylaw e

Suo[joe snoauejnwis alinbal jou ssop
18y} 1onpoud ayy sjelado Ajnj 0} poyow e

suonouNy pajjouod
yooads Aue a1eiado 0} poylow aAljeuss)e ue

}oeqpasy [ensiA Ajuo
Ul (Joje|nwa pJeogAay o) pleoghay ay) woll
Alljeuonouny alem)os Jaindwoo ||e ssadoe 0}

a2IAap Bunuiod
e Buninbal noyym jonpoud ayy ajesado Ajny 0y

S|0J3U0D pajeAnar yonoy Jybi A1sA Jo yonoy asn
0] Buiaey 1noyym Ajjeuonouny e ssadoe 0}

)oeqpas)
[ensiA-uou yyum pajdnod, S|0J3u09 8|qeuladsIp
Ajo|noe} Ajuo Buisn Ayjedonouny e ajeiado 0y

dnjes pue asueuajew Buipnjoul
suonoe ||e jno Aued pue 9)0AUl 0} d[ge ag

a|qe1oipald agrofjoeqpas)

¢l

(-019 ‘10109UU0D SN ‘pPJed Dd ‘piadsamod
‘6°9) Juswabebus 10}28UU0D JO YOBgPSS) IBS[D

Ll

|0J}UOD BU) SE UOoN}EedO)
awes ay}] Je INd20 0] ¥oBqpes) 8|ijoe) Jo [eNnsIA

0l

uoljenUaISIP
auo] alinbal 10U s80p 1By Yoeqpas) olpne

}oeqpaa} oipne Jo} (Aouanbauy ‘Ajue|o
‘uonoallp ‘ewn|on "68) Ajjenb juaioiyns

© ISO/IEC 2009 — All rights reserved

14


https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

2009(E)

ISO/IEC TR 29138-3

uonebineu pieoghay ybnouyy Jo

%“D:H)Uu _D_“w_D ___3_u“>_HJU HSD_ “H_>> “JD_3“1<D DD.
ueo Aay} os paubisep s|o4uod pue syonpoud

<+

QﬁV.

suoljoe ajeA3oe Ajjejuapiose 3,Uopy

)se} e uo Buisnooy jJuanalid jey) suonoelsip
Aloypne Jo |ensiA pioAe 0} Ajljige ay)

aoueApe
ul suonoe Jisy) uejd o) A1essaosu uolBWIOoUI

alnssaud awn jo Buljgs)
ou pue - suonoe 8)9|dwod 0} awi aJow yonw

uonew.ojul pakeldsip pesJ 0} swi} aJow yonw

N~

PaMoj|e awig} 3y} uIy3im
sy sej} pue suoijoe 939|dwod o0} a|qe ag

SINOLI0YS pJeogAay Jo uoneoipul [ensiA

€c

suoloe
Jejiwis Joy uoneanoe jo suleped Jejiwis aaey 0}

44

Indui 1xa) 0} saljijepow dAljeuls)e

74

uonesiuspl
JO SUBSW DLI}BWOI] 0} SOAlRUIS)E

0¢

Ydaads Ajuo Buisn jonpoud sy} ajelado 0

6l

spuey40 asn 1noyum 1onpoud sy ajelado o)

8l

puey ybu
e Ajuo Jo Yy9| e £jto yum 1onpoud ayy sielsado 0}

Ll

© | ©O|©|f © |©|] © | ©| ~

S9OINSP
ndul Jo uonelssedde pue paads ay) isnipe 0}

9l

JusWwaAOW Jo Aoeinooe yahuw aiinbal Jou seop
18y} 1onpoud ayy s1esado-4|ns 0} poyaw e

Gl

10B09 Apoq 10811p adinbai Jou seop
18y} 1onpoud ay; sjelado Ajjny‘oy, poyow e

142

1sLIM 8y Jo Bunsimy aainbalbiou seop
1ey} 1onpoud ayy sjelado Ajny 0} pogiew e

€l

Buiyouid alinbal jou saop
18y} 1onpoud ayy sjelado Ajnj 0} poyjoune

cl

Buidse.b 1ybin alinbal jou seop
1ey} 1onpoud ayy sjelado Ajny 0} poylaw e

L

15

© ISO/IEC 2009 — All rights reserved


https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

2009(E)

ISO/IEC TR 29138-3

sanzias aney
0} Wayj} sasneo jey) suiajed [ensiA PIOAE 0}

Ll

sbuiuiem
piezey Buueay jnoyum Ajgjes syonpoid asn 0}

Ll

sBuluiem 1o
spJezey Buiaas 1noyum Ajajes sjonpoud asn 0}

Ll

Ain[ul pioAe 0} Juswanow auly
10 sasuas 21j10ads uo AjaJ Jou op jey; syonpoud

Ll

Jabb13 0} }nolyIp pue ‘ploAe
0} Asea ‘snoIAgo ale spiezey alaym sjonpoud

Ll

sl Jeuosiad asned JoN

L

soAjaswWay] Ul
199104d 03 sBuiyy paroadxs, ay) op 0} 9|ge jou
ale Aayj JI usAS ‘uonewloul J1vy} Jo Alunoas

ol

saAjesway) 1l 109104d 03 sBuiy)
Pe10adxa, ay) op 0} 9|qe 10U ale Aay JI UsAd
‘doewsoyul Jivyy Jjo Aoeaud ayy jo uonosyoud

ol

sooe|d
o11gnd ui, UONEBWIOLUI [BNSIA O} SBAIlRUIBYE
olpne Buisindaym ‘Ajjiqedes Buluaysi ayeaud

ol

Koeaud pue,Ajunosas jJusjeAinba aneH

ol

(uonfpliod [eniut oy) 19581 0}

pip Ay (s)Buyys 3se| sy} opun
pue yoeq ob o) (wsiueyoall e~6H9) sueaw e

Jolie pauodale Jo Jusas
ay1 ul op 0] Jeym uo souepinb srienBigweun

Jasn ay) Aqrepew
sJoula s)oa)ep 19npold ay) usym uoneslfiou

SJ01J9 WOl J9A0J3l1 O] 9|gke 9g

SN20J pJeoghay aAIedal Asy) usym Jo
yono) 1ybI|s e AQ paleAloe J0u a.le 1Y) S|0juod

SOJUS JUBSAPEUI JNOYYIM SjusWSAOW
olpowseds Jo Jowal} Yjim sjojuod ajelado o0}

© ISO/IEC 2009 — All rights reserved

16


https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

2009(E)

ISO/IEC TR 29138-3

19npoud uo sBupjiew Jo uonejuasald [ensia

uo BulAjaJ Jnoyym sued/suoljouny pue 1onpoud | | el
0] SOA[9SWAY} JUSLIO0 pUB MBIAIBAO }ab 0}
(popaau sainjeay

ss999e Aue jo uolneAnoe pue AIaA03SIp €l
Buipn|oul) }onpoud asn 0} moy puejsiapun

saoeIa}Ul Josh 8|gejoipald pue Jus)sIsuod |zl A

|eldyew oipne Buo| Buiyebineu usym ainjonis| || rA)
3Onsynow Jo puey

U0 Ylm a|gesn aqg 0} sjuswnoop Adoopley 0l 4
Jasn yoea

Jaye Jayjeboy Jo Ajjlenpiaipul siejs [eniul ue 6 Zl
0} pauin}al 8g ued ey} suonouny AjiqiIssaooe
sbumyes

9oualajaid [BnpIAIpUI 810)}SBJ pUB SAES 0} 8 4
10008l wasAs Buuinbal jnoyum Ajqessyaid

Aj@reipswwi abueys 0} sbumes aosualsyald L 4
pabueyo Apioldxe ssajun

panlesaid sbunjes aoualajald Ajjiqissadoe 9 4
salnjea} AJ1j1qISsao0e Uul-}jing

1eglep Jo apLIBAO0 Jou suonedldde aaey 0} g 4
suoieoldde ssouoe Adde jeyy

sbumjes aouausald A}IqISS900E [9AS] WIB)SAS 4 4
(saAneula)e oIpne [ewiuiwW S48 I8y} SSajun)

SaAIleUIS)|E/BIpNE JO 8]BJ 8} 8SEaIOUl 0} € 4
$|043U09 W0} ybnouy) aousnbas

[njBuiuesw e smojjo} Jegyuonebineu pieoghay ¢ 4
)Se} 8y} JO sjulelystued awil} 8y} usalb

BA1098)J0 aJe ey} uonelado Jo'sspow sjeulsye F 4

jonpoud ajesado AjJualoija o) sjge ag 2l
0] o16J9j|e BJe Aay)

1ey} s|esiwayd Ho aAIb jou op ey sypnpoud 8 4
uoljeipe.

onaubewoujos)e JJo aAIb jou op jey; s1onpoud L b
salnzias aney

9 Ll

0} Wayj sasneo jey; suisned Alojipne pIoAe o}

17

© ISO/IEC 2009 — All rights reserved


https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

2009(E)

ISO/IEC TR 29138-3

UO pasn sIoledIpul pue ‘s|oquiAs ‘Buipiom

wuoy uaxods ul swelbelp pue suonessn||l ‘1xa | g )
a|qissod se A|dwis

pue AlJes|o se papJom aq 0} |eldjew |enxa) F s
On..V (Ajyeanooe

Aw\ 1 9A19249d Aayj Jo)je usaAs) jeusjew )
9 pake|dsip 10 }ndino ayj Buipueysiapun
uoneussaldal paseq

1X8] 0} 8AljeUla}je Ue Ul pajuasald uoneuwlojul vl €l
wiay} Joj YJom 03 dn 1 18s 0} Moy

pue way} Aq ajgesn si jonpoid e jey} mouy 0} €l €l
awles ay} |99)/300|

ng suonouny vy} abueyd sAay Buiney | z| el
ueyj Jayjes Aay UMO S} UO UOIOUNY Yoed
(uolysey swos Ul paAowal S|ouUod euondo

40 paoueApe) paau Aay} S|0Jju0d 8y} Yum |esp | || el
0] way) aJinbau Ajuo jey; seseusiul ajdwis

sudijesado dajs-ijINW Ul Wayj )sisse 0} sand | Q| el
AlN}ssaoons wiay} ajelado 0} Jasn ay) Jo

palinbaJ uonezIowaWw sy} Jiwi| Jey} Saoeaul 6 €l
paquosap Ales|o

pue paziwiulul-aIe jey) suoneltado Joy sdajs 8 el

Wway}0) pnoje peal 1xa) Aue | 7 el
AfieaiyoJelssiy Buuiy

Aynoiip aaey Aayy i 1onpodd puejsiapun 0} 9 el
solfis

Bujuiyy ualayip spoddns jeyyuenebineu g €l
sa.njed) ssao0e

Aue 1o} swisiueyoaw uoleAnoe Asea puedes|o v €l
(a1qissod Ji |ednyno-ss010) ain)na

119y} JO} S|OQUIAS puB SpPJOM ‘SUOIJUSAUOD |€ cl
pJepue}s asn 0} Sa2IAI8S 10 sjonpoud
)Sel pue 821Aap 8y} uaAlb sjaissod

Se puejsiapun 0} Asea se ale jey) sjonpoid | g el

© ISO/IEC 2009 — All rights reserved

18


https://standardsiso.com/api/?name=3acf0c0d8773b61f650a1002cae96204

	Scope
	Benefits of user needs mapping
	Normative references
	On-line references
	Terms and definitions
	User needs mapping overview
	Persons performing user needs mapping
	Steps in performing user needs mapping
	Contents of a user needs mapping

	Structure and contents of a user needs mapping template
	Mapping individual requirements and recommendations
	Cross-referencing the mapping (optional)
	The role of cross-referencing
	Preparing a mapping for creating a cross-reference
	Creating a cross-reference
	Checking the cross-reference
	Using the cross-reference in a standard

	Reporting the mapping results
	Reporting results to standards developers
	Reporting results to ISO/IEC SWG-A (optional)
	Reporting results to the general public

	Combining the results of multiple mappings

