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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of information technology, ISO and IEC have established a joint technical committee,

ISO/IEC[TC 1.

Internatfional Standards are drafted in accordance with the rules given in the ISO/IEC Directives)Part 2.

—

The maih task of the joint technical committee is to prepare International Standards. Draft Intefnationa
Standarfls adopted by the joint technical committee are circulated to national bodies for voting.
Publicatfion as an International Standard requires approval by at least 75 % of thé&/national bodig
casting @ vote.

[72)

—n

Attention is drawn to the possibility that some of the elements of this documentmay be the subject ¢
patent r|ghts. ISO and IEC shall not be held responsible for identifying any orall such patent rights.

ISO/IEC[29142-2 was prepared by Joint Technical Committee ISO/IECJTC 1, Information technology,
Subcommittee SC 28, Office equipment.

iv © ISO/IEC 2013 - All rights reserved
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Introduction

The purpose of this part of ISO/IEC 29142 is to provide consistent documentation and reporting
methods, for customer understanding, for the cartridge characterization test methods and provisions

of ISO/IEC 29142. Specifications for notification and reporting applicable for the ink and toner c

artridge

attribute characterization methods established in ISO/IEC 29142, and the environmental provisions

established in ISO/IEC 29142-3, are given in this part of ISO/IEC 29142.

Attributes characterized according to ISO/IEC 29142 standardized or specified test methods that

dditionally in compliance with the provisions of ISO/IEC 29142-3, after inclusion in ISO/IEC

haracterized and reported.

uchreportedattributesand provisionsdonotprovide foracomplete cartridgeattribute characte
owever, the consistent information provided for each attribute, and the’consistent testing un|
hat information, enables comparison of provided provisions and attributé characterization re

oullds]

—

s
a
Annex A, can be chosen for reporting, based on the manufacturer decision regarding the’importance
o
d
s

omply with the test method requirements defined in ISO/IEC 29142-1, and environmental evgluations

9142-2,

f the attributes and provisions to the intended customer. This part of ISO/IEC 29142 deffines the
ocumentation and reporting that are required to be used, if such an attribute is chosgn to be

rization;
derlying
sults.
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INTERNATIONAL STANDARD ISO/IEC 29142-2:2013(E)

Information technology — Print cartridge
characterization —

[his part of ISO/IEC 29142 establishes the product and package labelling, and'related r
drovisions for toner and ink cartridges used in printing devices that have a digital input printi
ihcluding multi-function devices. This part of ISO/IEC 29142 is intended for equipment used
gnvironments.

[his part of ISO/IEC 29142 defines the information requirements for)the cartridge charactg
documentation on packaging and cartridges, and in reports.

bporting
ng path,
in office

rization

[he labels, notifications, and reports established herein are specified in accordance with the terms,

sfymbols, notations and framework of ISO/IEC 29142-1./The cartridge characterization tg
determine the test report information of the labels, notifications, and reports established h¢
sfandardized or specified in parts of the ISO/IEC 2914 2:series.

Normative references

[he following documents, in whole or in part, are normatively referenced in this document
indispensable for its application. For dated references, only the edition cited applies. For
eferences, the latest edition of the referenced document (including any amendments) applies.

IBO/IEC 19752, Information technglogy — Method for the determination of toner cartridge

sts that
rein are

and are
undated

vield for

onochromatic electrophotographic printers and multi-function devices that contain printer components

IBO/IEC 19798, Method forthe determination of toner cartridge yield for colour printers and multi;
devices that contain printer components

IBO/IEC 24711, Method for the determination of ink cartridge yield for colour inkjet printers aj
nction devicesthat contain printer components

IBO/IEC 29142-1, Information technology — Print cartridge characterization — Part 1: Generd
symbols, nobations and cartridge characterization framework

IBOAEC29142-3, Information technology — Print cartridge characterization — Part 3: Environm

function

d multi-

[: terms,

ent

3 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC 29142-1
following apply.

31
cartridge attribute checklist
list of available cartridge characterization tests, containing the defining standard or spec

and the

ification

identifier, the attribute name, and the test result availability indicator, for each standardized or specified
ISO/IEC 29142 cartridge characterization test to be provided in each customer report with a yes or no

indication of whether cartridge characterization results are available for each of the listed test

© ISO/IEC 2013 - All rights reserved
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3.2

cartridge attribute test report

report including the information of a cartridge customer report and the detailed cartridge
characterization results of an ISO/IEC 29142 cartridge characterization test reported for customer
presentation according to a required format

Note 1 to entry: The format is prescribed according to each ISO/IEC 29142 standardized or specified cartridge
characterization test and is in compliance with ISO/IEC 29142-2.

3.3
cartridge collector
y providing a cartridge take-back or collection program

A business entity designated to collect cartridges.
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3.6
cartridge notification

human fleadable information to be included in accordance withiSO/IEC 29142 and, presented accordin|
to ISO/IEC 29142-2, containing at least the cartridge identifiet;the cartridge supplier identification, an
the cartfidge colourant information, primarily located on-¢artridge packaging

= 0Q

3.7
cartridge packaging

<retail>| containment and customer informationy materials surrounding a cartridge placed for direc
customgqr purchase

[

3.8
cartridge packaging
<bulk> ¢ontainment materials surtfouhding a cartridge for shipping, not intended for direct customer
purchasg

3.9
cartridge supplier

cartridge marketer, manufacturer, remanufacturer, refiller, or distributor, being the party or partig
responsjble for marKeting the cartridge and providing customer support for the cartridge

[72)

3.10
customer report
report, including a cartridge notification, and a cartridge attribute checklist, with summary results
selected 9142 cartri ' izati ' '

-n

—

(196 A9 0 c CNAard - d onie presenied d OIraino it d (] caiorm
Note 1 to entry: The format is prescribed according to each ISO/IEC 29142 standardized or specified cartridge
characterization test and is in compliance with ISO/IEC 29142-2.

4 Essential elements of cartridge characterization customer information

4.1 Cartridge information summary

Table 1 summarizes the information that is detailed below in the various label, notification, customer
reports, and cartridge attribute test report clauses. The table summarizes cartridge information for
customers according to this International Standard.

2 © ISO/IEC 2013 - All rights reserved
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Table 1 — Cartridge information

Information Items

Addressed in Cartridge Label

Addressed in Cartridge Notification

Environmental
Responsibility

Alocator for an operational Cartridge
Take-back program should be provided
on the cartridge itself.

A cartridge supplier offering an operational
cartridge take-back program should include
“Cartridge Take-back Information” or equiva-
lent wording, along with a link to program use
information. A cartridge supplier not offering an

operational cartridge take-back program
include such an indicator or link.

shall not

Performance
Attributes

no

A customer report can contain performance

attribute test results.

Physical Attributes

no

A customer report can contain physical atfribute

test results.

$upplier Type

The distinction of original or non-
original supplier is indicated by the
requirement to identify the cartridge
supplier.

The distinction of originalrer hon-originall
plier is addressed through the requirement to
include the cartridge-supplier name, and b
requirement thatonly a single supplier id¢nti-
fier is discoverable*or readable on the carf
accompanying.packaging and in related I§

[EC 29142 reports.

sup-
y the

ridge,
o/

[artridge Condi-
fion

The terms ‘Remanufactured” or
“Refilled” are neither required nor dis-
allowed in this part of ISO/IEC 29142
and such marking should follow appli-
cable regulations.

In compliance with ISO/IEC 29142,'the
environmental impact of a cartridge
shall be assessed by means of-Sstand-
ards written in accordancewith ISO/
IEC 29142-3. Cartridge environmental
impact assessment shall'not be based
on whether the cantridge is original,
non-original, remanufactured, or
refilled. These cartridge conditions do
not indicate'the environmental impact
of the cartridge supplier’s manufactur-
ing and for remanufacturing processes.

The terms “Remanufactured” or “Refilled’
neither required nor disallowed in this pajrt of

ISOAEC 29142 and such marking should f
applicable regulations.

In compliance with ISO/IEC 29142, the enyiron-

mental impact of a cartridge shall be asse

means of standards written in accordancd

ISO/IEC 29142-3. Cartridge suppliers and
tors should be aware that cartridge envir
tal assessment is not based on whether th

tridge is original, non-original, remanufadtured,

or refilled. These cartridge conditions do
cate the environmental impact of the cart

supplier’s manufacturing and/or remanufpcturing

processes.

are

llow

ssed by
with
collec-
nmen-
b car-

hot indi-
ridge

[&u |

—]

Cartridge labels

.1 Cartridge label application

his part of ISO/IEC 29142 imposes NO requirements dealing with cartridge label format. In thg
f this International Standard, a cartridge label is defined only as a particular set of informatio

context

rl.

5.2 Cartridge label location

The cartridge label shall be displayed on the cartridge. The cartridge label shall also be displayed on
retail cartridge packaging. The cartridge label should be displayed on bulk cartridge packaging.

5.3 Cartridge label information

5.3.1 Cartridge identification

The cartridge label shall contain a cartridge identifier.

© ISO/IEC 2013 - All rights reserved
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5.3.2 Referencing ISO/IEC 29142

The cartridge label shall not include reference to “ISO/IEC 29142” in any context.

5.3.3 Colourant identification

A cartridge label shall include the alphanumeric formatted human readable colour names and/or
representatively coloured images of the colourant(s) included in the cartridge.

5.3.4

A cartri
the part
the cart]
distinct

When a
logo, dif
cartridg

5.3.5

The car
custome
supplien]
have acq

5.3.6

al PR | 1 =1 PR P
LAl LT TUST SUP PIICT TUCIIUIICAatiull

dge label shall include a distinctive identifier for the cartridge supplier, which shall identif]
y and/or parties responsible for marketing the cartridge and providing customer suppert fqg
ridge. The cartridge supplier identifier may be the supplier name, trademark, logo,/or othe
ve supplier mark.

— <]

—

cartridge is marketed or distributed, each cartridge supplier shall ensure that'no label, namg,
tinctive mark or trademark of another cartridge supplier is readable of discoverable on thie
e, accompanying packaging, or related customer and cartridge attributédest reports.

Cartridge take-back and collection program identification

ridge label should contain information (for example, a company logo or URL) useful to guide
rs to information about the operational Cartridge Take-bdck program offered by the cartridge
Such information is recommended to address the problem that at disposal time users might nqt
ess to the cartridge packaging.

Cartridge label information chart

Table 2 — Cartridge Label

Informd

tion Name Information Detail

Cartrid

be Identification Cartridge ldentifier

Colourant Identification e.g. “CMYK” and e.g. coloured icons

Cartridg
tion

ge Supplier Identifica- |Distinctive identifier for the cartridge supplier

Take-B4

ck Program Indicator jIn the case that the cartridge supplier offers an operational take-back pro-
gram, the label should include sufficient means to guide a user to the appli-
cable Cartridge Take-back program information. A cartridge supplier not
offering an operational cartridge take-back program shall not include such
an indicator or link in the label.

6 Car

tridge notifications

6.1 Cartridge notification application

This part of ISO/IEC 29142 imposes NO requirements dealing with cartridge notification format. In the
contextofthis partofISO/IEC 29142 a cartridge notification is defined only as a particular set of information.

6.2 Cartridge notification location

The cartridge notification shall be displayed on retail cartridge packaging and should be displayed on

bulk car

tridge packaging. The cartridge notification may appear on the cartridge.

© ISO/IEC 2013 - All rights reserved


https://standardsiso.com/api/?name=cabc00f0ec78ca8ea6782d939f44a490

ISO/IEC 29142-2:2013(E)

6.3 Cartridge notification information

6.3.1 Cartridge identification

The cartridge notification shall include the cartridge identifier.

6.3.2 Referencing ISO/IEC 29142

The cartridge notification shall not include reference to “ISO/IEC 29142” in any context.

p—

h addition to the requirements of ISO/IEC 29142 stated in this this part of ISO/IEC 29142, notifi
artridge characterization testing in compliance with ISO/IEC 29142 is exclusively reservedito c
dharacterization tests standardized or specified in parts of ISO/IEC 29142.

Q

4.3.3 Access to ISO/IEC 29142 customer reports

—_— N

50/1EC 29142-2 compliant customer report.

4.3.4 Colourantidentification

jars

cartridge notification shall include the alphanumeric formattedyhuman readable colour name
epresentatively coloured images of the colourant(s) includeddn the cartridge.

—

4.3.5 Cartridge supplier identification

cartridge notification shall include a distinctivé’identifier for the cartridge supplier, wh
lentify the party and/or parties responsible far marketing the cartridge and providing c

o W = o

r other distinctive supplier mark.

he information identifying the cartridge supplier shall include at least a URL or direct
hformation. The URL shall point to(a*website containing the cartridge supplier contact info

— =+ N =t ]

h the cartridge notification.

_—

pgo, distinctive mark.or trademark of another cartridge supplier is readable or discoverabl

Q

The font and font’size shall be clearly legible and prominent.

4.3.6 .Cartridge take-back or collection program identification

oy

cation of
artridge

cartridge notification should include a URL that provides access to or a method to access at least one

s and/or

ch shall
ustomer

upport for the cartridge. The cartridge supplier identifier may be the supplier name, trademdrk, logo,

contact
rmation,

uch as company name, surface mail address, email address, telephone number and/or FAX nymber of
hese responsible parties. Alternatively, the cartridge supplier may provide contact information|directly

Vhen a cartridge is marketed or distributed, each cartridge supplier shall ensure that no lab¢l, name,

e on the

artridge, accompanying packaging, or related customer reports and cartridge attribute test r¢ports.

cartridge supplier offering an operational cartridge take-back program should include the sffatement

“r':\rh'idgp Take-back Information” or pqnivq]nnf ‘Arnrding’ aspart of the IQﬂ/IF‘(‘ 29142 ¢ rtridge

notification. With the Cartridge Take-back Information statement, a cartridge supplier shall include an
associated URL pointing to a website describing the use and applicability of an operational cartridge

take-back or collection program.

On an annual basis, the cartridge supplier shall provide on its website the cartridge end-of-life
management methods for all cartridges collected through its take-back program over the preceding

year. The cartridge supplier shall report the following:
Total tonnage of cartridges collected annually (in metric tons)

Total tonnage of collected materials not yet dispositioned (at the time of the report)

© ISO/IEC 2013 - All rights reserved
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Total tonnage of materials sent to each of the following after cartridge end-of-life management methods
as a proportion of total collected weight of cartridges:

— Reu

se, components

— Recyling, materials

— Waste to energy

— Lan
— Inci

NOTE

clause pgrtaining to Required Criteria “provision for take-back and after cartridge end-of-life mandgement fq
cartridgds”, adopted as part of the EPEAT standard.

The website should include or provide alink to the environmental policy and environmental managemer

system

according to ISO 14001 or an equivalent framework.

A cartridge supplier not offering an operational cartridge take-back program shall not include the
Cartridge Take-back information statement or related link in the cartridge hotification.

The fontl and font size shall be clearly legible and prominent.

dfilled

heration

From the IEEE 1680.2 Standard for Environmental Assessment of Imaging Equipment ((EPEAT

—

—

[

which governs the cartridge end-of-life management methods used by the cartridge collectq

[

6.3.7 (artridge notification information chart
Table 3 — Cartridge Notification
Informgtion Name Information Detail
Cartridge Identification Cartridge Identifier
Cartridge Characterization A URL with aceess to or a method to access a customer report
Colourapnt Identification e.g. “CMYK” and e.g. coloured icons

and Lin

Cartridte Supplier Identification | Supplier-Company Name and a URL or direct contact information.with

access'to cartridge supplier contact information

and Lin

Take-bt:k Program Indicator A cartridge supplier offering an operational cartridge take-back program

should include “Cartridge Take-back Information” or equivalent wording.
A cartridge supplier not offering an operational cartridge take-back pro-
gram shall not include such an indicator or link.

The car
informa

7 Re

tridge notification may include a single URL that provides a single point of access to the
Fion required:

orting structure

Figure 1 contains an example representing the relationships between cartridge notifications, customer

reports,

and cartridge attribute test reports.

Notice that the left two customer reports both deal with the same cartridge set. The two separate
customer reports are required because in this case the same cartridge set can operate on two separate

distinct

print systems, such as first and second generations of a printer family.

Cartridge Set B, as shown in the example, includes one cartridge from Cartridge Set A, along with four

other ca

rtridges. For example, one might have the same black cartridge, with four new colour cartridges,

used in different print modes available in a print system.

The exa

mple of the customer report for Cartridge Set C shows that a cartridge set may include only a

single cartridge, for instance in the case of a black-only printer.

6
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Cartridge 1 Cartridge 2 Cartridge 3 Cartridge 4 Cartridge S Cartridge 6 Cartridge 7 Cartridge 8 Cartridge 9
Notification Naotification Notification Notification Naotification Notification Natification Notification Notification
‘::\"\.‘ ) | _f'j, P ,f:
\ | f' d /
\ 1 / /
\ S y
\ /
A . r‘rj ” i ‘}
"\... | f <_,-"r "!
: N\
Customer Report || Customer Report || Customer Report || Customer Report

Cartridge Set A
Print System Z

Cartridge Set A
Print System Y

Cartridge SetB
Print System Z

Cartridge Set (
Print Sy steing

Print Systam Z

Print Systam ¥

Print $ystam £

| f
] 7)
-’ ‘i':‘
/i 4
/| /

Cartridge Attribute Cartridge Attribute Cartridge Attribute Cartridge Attribjute
Test Reports Test Reports Test Reports Tost Reports
Producad from carbridee Producad from carridga Producad from cartriclgs Produc=d from cartrfidg=
characberization tasts of char acterization 12sts of char actarization tasts of charactarization tes}s of
Cartridga S2tA and Cartridge $2tA and Cartridgs 218 and Cartridgs St ¢ and

Print System X

reports

fan)

artridge notifications are specific to each cartridge, regardless of the cartridge sets and print
br which the cartridge is operational. Customer reports and cartridge attribute testreportsare
b be specific to each unique cartridge set and distinct print system combination.

&t =

wul

ach customer repo6rtshall include the summary cartridge characterization results for eag

erformed cartridge characterization tests, for example the customer report for Cartridge Set

ystem Z, in Eigure 1, contains the summary cartridge characterization results for Cartridg

nd 4. Likewise that customer report contains links to a separate cartridge attribute test re

ach performed cartridge characterization test. For example, the customer report for Cartrid

rint System Z, in Figure 1, links to five cartridge attribute test reports corresponding to five
rtfidge characterization tests.

w4

Figure 1 — Hierarchy of cartridge notifications, customer reports, and cartridge attribyite test

systems

required

h of the

A, Print

e 1, 2,3

port for
be Set A,
beparate

rigure 1
relevant URL to connect the documentation hierarchy.

8 Customer reports

8.1 Customer report application

tain the

A customer reportshall pertain to a single cartridge set and the cartridge characterization results of that
cartridge set operating in a single distinct print system. In the case that a particular cartridge set can
be operational in more than one distinct print system, then separate customer reports and associated

© ISO/IEC 2013 - All rights reserved
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cartridge attribute test reports shall be created to report the cartridge characterization results for each
of those distinct print systems.

NOTE A distinction among print systems exists when there is an operational difference that might be
expected to affect cartridge usage and performance. So, for example, if several printer models from a single
original equipment manufacturer all print with the same colourant delivery mechanisms and operating points,
those printer models are considered to be part of the same “distinct print system.” On the other hand, devices
operating with different characteristics affecting cartridge usage and performance would be part of different
print systems.
The carft idsc characterizationresultsof-the-standardized-or opcx,iﬁcd test-methodsof ISG/IEC 29440
are optipnal to report, and a subset of such standardized tests can be selected and reported. If‘ap
attribute is selected and characterized using a test method standardized or specified in compliance
t
9

with ISQ/IEC 29142, then the attribute cartridge characterization results for the claimed cartridge se
shall be[reported according to the compliant standardized or specified test method, and according t
ISO/IEC|29142-2 in order to claim compliance with this cartridge standard.

A custommer report is restricted to reporting cartridge characterization test results for one or morge
distinct|cartridges in a single distinct operationally valid cartridge set, tested using a single distindt
print sy$tem.

8.2 Cuystomer reportlocation

[

The customer report(s) pertinent to the cartridge set(s) that can inelude the cartridge, and the prir
systems|in which the cartridge is operational, shall be accessible'or available from the URL or acces
method fincluded in each cartridge notification.

[72)

A custorper report may be displayed on or provided with cartridge packaging.

[

A customer report may be displayed with other cartridge information, such as in a cartridge produg
data shget or on a cartridge product information website. In each and every instance the custome
report of a particular cartridge set according to ISO/IEC 29142 shall contain the same information.

—

8.3 Customer report information

8.3.1 (artridge identification

The cusfomer report shall include-the cartridge identifier(s) for each distinct cartridge of the testefd
cartridge set.

NOTE1 | A cartridge supplief may choose to use more than one identifier for a single distinct cartridgg.
Cartridges with differenteartridge identifiers are considered to be the same distinct cartridge when and if thely
are physjcally and opefationally equivalent with respect to cartridge characterization attributes.

NOTE 2 | A cartiidge supplier may choose to use more than one identifier for a single distinct cartridge. As
result, a §ingle distinct operationally valid cartridge set comprises an operationally valid set of distinct cartridges,
rather thian an 6perationally valid set of uniquely identified cartridges.

[sY)

8.3.2 Colourant identification

A customer report shall include the alphanumeric formatted human readable colour names and/or
representatively coloured images of the colourant(s) included in each cartridge of the tested cartridge set.

8.3.3 Cartridge supplier identification

A customer report shall include a distinctive identifier for the cartridge supplier, which shall identify
the party and/or parties responsible for marketing the cartridge and providing customer support for
the cartridge. The cartridge supplier identifier may be the supplier name, trademark, logo, or other
distinctive supplier mark.

8 © ISO/IEC 2013 - All rights reserved
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The information identifying the cartridge supplier shall include at least a URL or direct contact
information. The URL shall point to a website containing the cartridge supplier contact information,
such as company name, surface mail address, email address, telephone number and/or FAX number of
these responsible parties. The cartridge supplier may provide also contact information directly in the
customer report.

8.3.4 C(laimed print system

A customer report shall include complete, manufacturer accredited, identification(s) of the distinct print
Systenrproauc rsedn Te€a ii“'; aeterizationrtestfsto Te€a ii“‘;'i printer
groducts, if any, within the same distinct print system for which the customer report is applicaple.

OTE Amanufactureraccredited identification of a print system identifies the print system figing the original
equipment manufacturer print system identifiers.

4.3.5 Identification of ISO/IEC 29142 compliance

A customer report shall include the statement “Customer Report, compliant with ISO/IEC 2914p".

§.3.6 Cartridge attribute checklist

A customer report shall include the ISO/IEC 29142-2, Annex A cartridge attribute checklist presenting
the list of available ISO/IEC 29142 standardized or specified ¢artridge characterization tests applicable
tp the print technology of the cartridge, either ink or blackzonly toner or colour toner, with a yes or no
dr checkmark indicating whether cartridge characterization test results for the cartridge set and print
system of the customer report are available for each of the listed tests.

Additional compliantcartridge characterization tests;standardized or specifiedin parts of ISO/IEC 29142
shall be included in the cartridge attribute checklist of any subsequent customer report, fpllowing
approval of an ISO Technical Corrigendum to@evise ISO/IEC 29142-2, Annex A to include such cartridge
dharacterization tests.

4.3.7 Summary cartridge characterization results

A customer report shall include summary cartridge characterization results for each cartridge of the
tested cartridge set, for each.ofthe cartridge characterization tests listed as available and tested in the
dustomer report cartridge attribute checklist. The summary cartridge characterization resulfs in the
dustomer report shall be'reported according to ISO/IEC 29142-2 and the ISO/IEC 29142 standardized or
specified test method:

§.3.8 Associdted cartridge attribute test reports

An associated cartridge attribute test report shall be provided for each cartridge characterizati¢n result
l]sted as-available in the customer report cartridge attribute checklist, for each cartridge of the tested
dartridge set. Each customer report shall include, for each available cartridge characterization|result, a

RL.0r contact information, through which the associated cartridge attribute test report(s), coptaining
the—eorresponding-detatlsfor-the-eartridge-characterizationrestul{sof-thecustomerre port; shall be
available. The cartridge characterization results in the cartridge attribute test report shall be reported
according to the ISO/IEC 29142-2 and the standardized or specified test method.
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8.3.9 Customer report information chart

Table 4 — Customer Report

Information Name

Information Detail

Cartridge Identification

Cartridge Identifier

Coloura

nt Identification

e.g. “CMYK” and, e.g. coloured icons

Cartridge Supplier Identifica-

Supplier Company Name and a URL or direct contact information with

Availab

lity

tion anc_lfl'ﬂ'l{ AdACUCUT OO t\.l oal tl ;dsb Dul_ll_ll;bl b\.llltﬂ\,t ;lllc\.ll lllat;\.lll

Claimed Print System Complete, manufacturer accredited, identification(s) of the distinct print
system product used in the cartridge characterization test(s) of the-cay-
tridge set, and the other printer products, if any, within the same-distinct
print system for which the customer report is applicable

Complignce “Customer Report, compliant with ISO/IEC 29142”

Cartridge Attribute Checklist Cartridge Attribute Checklist according to Annex A

Summary Cartridge Characteri- |[Summary Cartridge Characterization Results, for each/cartridge of the set,

zation Results for each test checked as available in the Cartridge™Attribute Checklist.

Cartridge Attribute Test Report |Any reliable method of accessing the Cartridge Attribute Test Reports,

such as a URL or other contact information, for each test checked as avail-
able in the Cartridge Attribute Checklist

9 C(ar

9.1 (g

A cartri
single ¢
standar
operatin

In the cg
separatg
reportt

A cartri
one or

distinct|print system.

tridge attribute test reports

Irtridge attribute test report application

Hge attribute test report shall pertain to the technical cartridge characterization results of
irtridge characterization test that is compliant with ISO/IEC 29142-1 and the ISO/IEC 2914
lized or specified test method, and is cefiducted to test a single operationally valid cartridge sg
g in a single distinct print system.

se that a distinct cartridge set can be operational in more than one distinct print system, the
cartridge customer reportstwand associated cartridge attribute test reports shall be created t
he cartridge characterization results for each distinct print system.

ge attribute test repert-is restricted to reporting a cartridge characterization test result fqg
ore distinct cartridges in a single distinct operationally valid cartridge set, tested using single

9.2 (Cartridge attribute test report location

The carfridge attribute test report(s) claimed as available in the referencing customer report cartridg
attribute checklist and pertinent to the cartridge set(s) that can include the cartridge, and the prin
systems|inhich the cartridge is operational, shall be accessible or available from the cartridge attribu

— D D

=)

I

D —~ O

test report URL or access method included in the customer report.

A cartridge attribute testreport may be displayed with other cartridge information, suchasinacartridge
product data sheet on a cartridge product information website. In each and every instance the particular
ISO/IEC 29142 compliant cartridge attribute test report of a particular cartridge set and distinct print
system combination, tested according to ISO/IEC 29142, shall contain the same information.

10

© ISO/IEC 2013 - All rights reserved


https://standardsiso.com/api/?name=cabc00f0ec78ca8ea6782d939f44a490

ISO/IEC 29142-2:2013(E)

9.3 Cartridge attribute test report information

9.3.1 Cartridge identification

The cartridge attribute test report shall include the cartridge identifier(s) for each distinct cartridge of
the tested cartridge set

NOTE1 A cartridge supplier may choose to use more than one identifier for a single distinct cartridge.
Cartridges with different cartridge identifiers are considered to be the same distinct cartridge when and if they
are physically and operationally equivalent with respect to cartridge characterization attributes

NOTE 2 A cartridge supplier may choose to use more than one identifier for a single distinct carxtridge. As a
bsult, a single distinct operationally valid cartridge set comprises an operationally valid set of distinct cgrtridges,
hther than an operationally valid set of uniquely identified cartridges.

=Tl

9.3.2 Colourant identification

jarY

cartridge attribute test report shall include the alphanumeric formatted“human readable colour
ames and/or representatively coloured images of the colourant(s) includéd in each cartridge of the
psted cartridge set.

(mlilien]

\0

.3.3 Cartridge supplier identification

cartridge attribute test report shall include a distinctive-identifier for the cartridge suppligr, which
hall identify the party and/or parties responsible for matketing the cartridge and providing customer
upport for the cartridge. The cartridge supplier identifier may be the supplier name, trademdrk, logo,
r other distinctive supplier mark.

O W n o

he information identifying the cartridge supplier shall include at least a URL or direct| contact
hformation. The URL shall point to a websiteitontaining the cartridge supplier contact infofmation,
uch as company name, surface mail address,’email address, telephone number and/or FAX nymber of
hese responsible parties. The cartridgesupplier may provide also contact information directlly in the
artridge attribute test report.

Q o v =

A0

.3.4 C(laimed print system

cartridge attribute test report shall include complete, manufacturer accredited, identification(s) of
he distinct print system(product used in the cartridge characterization test of the cartridge set} and the
ther printer products)if any, within the same distinct print system for which the cartridge 4ttribute
bst report is applicable.

& O =+ NS

=z

OTE Amanufactureraccredited identification of a print system identifies the print system using the original
quipment manufacturer print system identifiers.

(¢)

9.3.5 Identification of ISO/IEC 29142 compliance

oY

Cartridge attribute test report shall include the statement “Cartridge Attribute Test Report, compliant
vith I5SU/IEC 291427,

<

9.3.6 Standardized cartridge characterization test identification

A cartridge attribute test reportshall include identification, by reference to the standard number and name,
of the ISO/IEC 29142 standardized or specified cartridge characterization test. The cartridge attribute
test report shall identify each selection made for optional and/or configurable test method parameters.

9.3.7 Customer report reference

A cartridge attribute test report shall include a URL providing access to or a method of access for the
customer report that references the cartridge attribute test report.
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