INTERNATIONAL ISO/IEC
STANDARD 18035

First edition
2003-02-01

Information technology — Icon symbols
and functions for controlling multimedia
software applications

Technologies de l'information,— Symboles et fonctions d'icbngs pour
des applications de contrélede logiciel de multimédia

Reference number

ISO/IEC 18035:2003(E)
S . © ISO/IEC 2003



https://standardsiso.com/api/?name=40a8b4b7cfdfa0ac86117234a3f67829

ISO/IEC 18035:2003(E)

PDF disclaimer

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but
shall not be edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In
downloading this file, parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat
accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation
parameters were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In
the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.

© ISO/IEC 2003

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means,
electronic or mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or
ISO's member body in the country of the requester.

ISO copyright office

Case postale 56 ¢ CH-1211 Geneva 20

Tel. +412274901 11

Fax +41 22749 09 47

E-mail copyright@iso.org

Web www.iso.org
Published in Switzerland

i © ISO/IEC 2003 — Al rights reserved


https://standardsiso.com/api/?name=40a8b4b7cfdfa0ac86117234a3f67829

ISO/IEC 18035:2003(E)

Contents

1 ST oo o - 1
2 L0 31 {0 1 =1 Lo - N 1
3 Normative referencCes .........ooommeeeeeiieee i eeser e s sssr s e s s s s s s s s e s e e s s e s ssssnsssssssnsnsnsnsnnnnnnnsnnnneyes fuessnennnnnes 1
4 Terms and definitioNs ... s sme e s nme e e PaPn e e e e e e e s 1
5 Requirements and recommendations..........cccccveeieiiiiievesssesssssssssssssssssssssssssessssssesormnesensennnnsfsmnmnmnmrees 2
5. ReQUIreMENES .......coeeeeeeeecees e e e s s ee s s s e s s s s s s s s s s s s s s s s s s e s esne s ssssssessesnnsnsssnsnsnnnnnnnnnnnnnnnnegEnsashennnennnnnnnns funsnnnnnnnnns 2
5.1.1  Graphic and funClion ... e snmne e feb i T e n e s nna e e e e e e e 2
C T B - Vg - 13 e 1= 5 1= o S S 2
B5.1.3  SeleCtion ... e e e s s s s et barb e e s e e s e e pr e e e e n e 2
5.1.4 Visual feedbacK......... e A e K e e e pr s 2
5.2 Recommendations...........ccooiiiiiiiiiiiiiicicsccesrsessss s s s s eeeeeesseeeesesssesens heeedonnnnsnnnsnnmnnsnsnsnsnsnssnnsssnes froserenennnns 3
5.2.1 Function and graphic.........ccccuiiiiiiiiiiiiniir e S e s frr e 3
L300 N | - T o Lo Y N S 3
L0 TR 0o o U 1 P PP PR E SRR FORTRRRPRRT 3
3 S 0 | 11 - Y SR S S DS PPSSRPPRN SRR 3
E 0T - o o 1= 1 - o Yo - Y S 3
5.2.6  TexXtyPeface ......cccccccmiiiiiiiiccceecrier s csssner e s e s s s b e e e e e s s s s mnn e e e e e e sa s nmnne e e e e san s neeeneeennsnnnfuneeneesanann 3
6 Icon specifications........cccccvrieicccccccciirirrn e ssnr e e s snmne e e e e e snsnmnnneesfesesssnnnnnns 4
6 Dynamic media CONtrols...........cceevieiiiiiiieee s S r s e s esessssssssesssssssssssssssssssssssssssssssnsnssssssnsssssnsnsnes fuesesensnnnes 4
L7 S T ] - 3V S 4
L0 7 o o U SO 4
LT I TR - 11 L= T SO 5
LT S - ¢ = e P 5
LT T T o F- LV o T= T T o o S PO 6
(7 TS0 Vo TR o] V7= o o R SO 6
(7% I AR =107 1o N o = Led 14T T o I SO 7
6.1.8  Fast fOrward...............tie i hiiiiiiiccccecrie s rs s ssssne s e e s s s sssnn e e e s s e s s samnn e e e e s e a s mnne e e e e e e nnnnnneneenanaferannnennnens 7
LT I TR & =), ' I S S 8
6.71.10 Step fOrward ....... .. et nn e n e e e e e e e e nne e e e e e e nnneeneeeanafesannnrnnnes 8
6.71.11 Step backwardl. ..l ... n e e e e e e nnn e e e e e sasnnnnn e e e e eeana fesnnnnennnees 9
LT g 7 =Y o o e Y S 9
6.2 Attributes-of’/dynamic media controls ... frar e 10
L0 O T Yo T Y S 10
L0 2 =Y Yo 1N T - U RUP S 1
6.2.3 Mute)(Speaker Off)......ccciiiiiiiiiiiii i 12
L0 S = T - - 1 (= o N (R 13
6.3 Navigation CONtrols.........ccceiiiiiiiic e b 14
6.3.10 GO to beginNing.......cccceiiiiiiiiicie i e 14
(<7< 22 © T Y5 T Y = VZ = X T 14
L 20 R €T T8 o 0 4T SO 16
L 0 €T T8 o - T SR 17
6.4 X Lo [T g F= 1IN oo s 11 oY =3 18
L2 30 T 1 - 115 N 4 =Y o 1 18
L 2 = T o 18
L T o - [ T SRR 19
LR 7 4 = 1= 4 Vo 19
L TR T - 1V 20
© ISO/IEC 2003 — All rights reserved iii


https://standardsiso.com/api/?name=40a8b4b7cfdfa0ac86117234a3f67829

ISO/IEC 18035:2003(E)

Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical

Commission) form the specialized system for worldwide standardization. National bodies that are members
ISO or IEC participate in the development of International Standards through technical committe
establish i izati i i i i v

technical committees collaborate in fields of mutual interest. Other international organizations, governnien
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of informati
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

Internatioal Standards are drafted in accordance with the rules given in the ISO/IEC Directives, \Part 2.
The main| task of the joint technical committee is to prepare International Standards.,Draft Internatio
Standardq adopted by the joint technical committee are circulated to national bodies fér yoting. Publication
an International Standard requires approval by at least 75 % of the national bodies easting a vote.

of
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-C
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hal

Attention [s drawn to the possibility that some of the elements of this document'may be the subject of patgnt

rights. ISQ and IEC shall not be held responsible for identifying any or all such_patent rights.

ISO/IEC 1|8035 was prepared by Joint Technical Committee ISO/MNEC JTC 1, Information technolog
Subcommiittee SC 35, User interfaces.

)Y,
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Introduction

Multimedia control icons enable users to invoke functions that act upon pre-selected or default objects. Functions
initiated by these icons may also be available via text commands on menus. Multimedia control icons provide direct
access to functions by graphically representing those text commands.

ISO/IEQ 18035 provides guidance of the graphics to be used by implementers of ISO 14915-2, Software
ergonoimics for multimedia user interfaces — Part 2: Multimedia navigation and control.

The icop functions and graphics included in ISO/IEC 18035 have been selected on the basis of-their common use
across fontemporary software platforms and applications.

© ISO/IEC 2003 — All rights reserved \"
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Information technology — Icon symbols and functions for

con

trolling multimedia software applications
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cope
C 18035 applies to icons that are shown on a computer screen, that users can manipulate'and in

imedia control icons on the screen. Other forms of icons are covered in ISOAEC 11581 —
logy — User system interfaces and symbols — Icon symbols and functions.

ternational standard defines a consistent set of icons and related functions.that are presented by
tions on a computer screen and that users interact with to control such~applications. These cg
y represent actions by association with conventional controls on, hardware devices (for exa
brs and compact disk players) that prompt the user to recall the intended actions.

andard provides a consistent set of controls for such functionis‘as: Play, Pause, Stop, Rewind, F4

brward, Scan backward, Replay, Play backward, Loop, Record, Go to beginning, Go to previous,
bnd, Set volume and Mute.
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m, application or set of one or more icohs conforms to ISO/IEC 18035 if all multimedia navig
le to the user in the system or application conform to sub clause 5.1 of this standard and clause
6.1 of ISO/IEC 11581-1:2000.

ormative references

pllowing referenced documents are indispensable for the application of this document. For

19015-2, Software ergonomics for multimedia user interfaces — Part 2: Multimedia navigation and

C 11581-1:2000, Information technology — User system interfaces and symbols — Icon symbo
ns<—Part 1: Icons — General

teract with,

At represent computer system functions. ISO/IEC 18035 describes user interaction with“and the appearance

nformation

multimedia
ntrol icons
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st forward,
(5o to next,
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5 and sub-

dated

hces, only the edition cited applies. For undated references, the latest edition of the refetenced
docunjent (including any’amendments) applies.
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ISO/I
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C 11581-6:1999, Information technology — User system interfaces and symbols — Icon symbols and
functions — Part 6: Action icons

erms and definitions

For the purposes of this document, the following terms and definitions apply.

41

application
collection of functions with which a user can perform a task
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4.2
dynamic

media

media in which the presentation to the user changes over time

EXAMPLES Video, music, animations.

[ISO 14915-1, definition 3.4]

object

4.3
dynamic
single ing
EXAMPLE
4.4

icon
graphic d
4.5

interactive system

tance of dynamic media

A video clip.

isplayed on the screen of a visual display that represents a function of the computér system

combination of hardware and software components that receive input from, and-communicate output to, & human
user in ofder to support his or her performance of a task

[ISO 13407:1999, definition 2.1]

NOTE The term “system” is often used, rather than “interactive system?®:

5 Requirements and recommendations

5.1 Ragquirements

5.1.1 Qraphic and function

If an intdractive system or application_uses a multimedia control icon that has the appearance of the icon graphic
specified|in clause 6 of this standard,\within the specific variations given, and within the global variations [specified
in ISO/IE[C 11581-1, it shall serve theprimary function specified in clause 6 of this standard.

5.1.2 Arrangement

Related fnultimedia cantrel icons shall be grouped together. The elements of these groups shall be arranggd
together jn rows, columns or boxes.

5.1.3 Skglection
Selection-efan-action-con-shal-be-made-by-ndicating-with-the-pointer-and-activating-the-asseciated-put-tevice

(e.g. clicking a mouse button).

514 V

There shall be a clear visual

isual feedback

unavailable functions.

discriminability between multimedia control icons that represent available and

There shall be visual feedback when a function has been invoked via a multimedia control icon. There shall also be
visual feedback that indicates the status of the action.

© ISO/IEC 2003 — All rights reserved


https://standardsiso.com/api/?name=40a8b4b7cfdfa0ac86117234a3f67829

ISO/IEC 18035:2003(E)

NOTE Typically, multimedia control icons are presented as, and have the same behaviour as, real, three-dimensional
push buttons.

The visual feedback to the user from activated action icons shall be consistent and logical.

5.2 Recommendations

5.2.1 Function and graphic

active—-sy or-appheation— aR-aeto 0 : v prifary—fd RSP e—clause 6 of
andard, it is highly recommended that it have the appearance of the action icon graphic specifiédhin clause 6,
within the specific variations given and within the global variations specified in clause 6.3 of ISO/IEC\¥+1581-1.

5.2.2 | Metaphor

A consistent highlighting or presentation style should be considered which renders the graphic of the symbols
sufficigntly prominent in comparison with other information on the screen.

5.2.3 | Colour

Multimedia control icons may be coloured.

5.2.4 | Cell size
Icon cpgll sizes are not required to be square (as can be observed from the various shaped icons depicted in this

standgrd). The sizes shown in clause 6 are relative to the complexity of the design and implementation df the icons.
The agpect ratio of the cell sizes are not part of this standard.

5.2.5 | Appearance

All icons of a similar selection status should be_of'a similar visual strength.

5.2.6 | Text/typeface

The uge of text inside multimedia control icons should be avoided. However, if text is included, plainp typefaces
should be used. If text is used{ ityShould be used in a manner that supports adaptation for cultural, lifguistic and
comprghensibility purposes.

© ISO/IEC 2003 — All rights reserved 3
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6 Icon specifications

6.1 Dynamic media controls

6.1.1 Play

Primary ffunction. To enable the user to start the presentation of dynamic media, except where the task|requires
automati¢ playing of that media.

NOTE For a more detailed functional description refer to ISO 14915-2, clause 11.1.3.
Specificlinstance. A right pointing arrowhead, typically used for the “Play” control on a maghretic tape devite.
Componjents. A solid (filled) triangle, directing to the right, with the vertical side to theeft:

Graphic.

6.1.2 Stop

Primary ffunction. To enable the user to stop the presentation of dynamic media.

NOTE For a more detailed functional description refer to ISO 14915-2, clause 11.1.4.
Specificlinstance. A rectangle,_typically used for the “Stop” control on a magnetic tape device.
Componjents. A solid (filed) square.

Graphic.

4 © ISO/IEC 2003 — All rights reserved
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6.1.3 Pause
Primary function. To enable the user to suspend, and subsequently resume, the media presentation.
NOTE For a more detailed functional description refer to ISO 14915-2, clause 11.1.5.

Specific instance. Two bars, typically used for the “Pause” control on a magnetic tape device.

Components. Two identical parallel, vertical lines.

Graphlic.

6.1.4 | Replay
Primafy function. To enable the user to replay from the start @f a composite media object.
NOTE For a more detailed functional description refer to 1SO.14915-2, clause 11.1.6.
Specific instance. A clockwise-rotating arrow.
Comppnents.

Arfowhead: A solid (filled) triangle, pointing upwards and to the left.

Shaft: Incomplete, circular tracks

Graphlic.

© ISO/IEC 2003 — All rights reserved 5


https://standardsiso.com/api/?name=40a8b4b7cfdfa0ac86117234a3f67829

ISO/IEC 18035:2003(E)

6.1.5 Play backward

Primary function. To enable the user to play the presentation of a dynamic object or composite media object in
the backward direction.

NOTE

Specific i

For a more detailed functional description refer to 1ISO 14915-2, clause 11.1.7.

nstance. A left pointing arrowhead, typically used for the “Play backward” control on a magnetic tape

device.
Compone

Graphic.

nts. A solid (filled) triangle, directing to the left, with the vertical side to the right.

6.1.6 Sc
Primary f
NOTE A
Specific i
Compone

Displ

Arrow

Graphic.

an forward
inction. To enable the user to move the mediadorward at fast speed, accompanied with a visual image.
or a more detailed functional description referto1SO 14915-2, clause 11.1.8.

hstance. A pair of forward (right direction) arrowheads enclosed within a display screen.
nts.

hy screen: A rectangle with.curved sides.

heads: Two identical~solid (filled) triangles, directing to the right, with their vertical sides to the leff.

© ISO/IEC 2003 — All rights reserved
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6.1.7 Scan backward

Primary function. To enable the user to move the media backward at fast speed, accompanied with a visual
image.

NOTE For a more detailed functional description refer to ISO 14915-2, clause 11.1.9.

Specific instance. A pair of backward (left direction) arrowheads enclosed within a display screen.

Compopents.

Di

gplay screen: A rectangle with curved sides.
Arfowheads: Two identical, solid (filled) triangles, directing to the left, with their verticalsides to the right.

Graphig.

6.1.8 [Fast forward

Primary function. To enable the user to move,the media forward at fast speed without playing it.
NOTE For a more detailed functional description refer to 1ISO 14915-2, clause 11.1.10.

Specifig instance. A pair of arrowheads.

Components. Two identical,. solid (filled) triangles, directing to the right, with their vertical sides to the leff.

Graphig.

© ISO/IEC 2003 — All rights reserved 7
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6.1.9 Rewind

Primary function. To enable the user to move the media backward at fast speed without playing it.

NOTE

For a more detailed functional description refer to ISO 14915-2, clause 11.1.11.

Specific instance. A pair of arrowheads.

Compone

Graphic.

nts. Two identical, solid (filled) triangles, directing to the left, with their vertical sides to the right.

6.1.10 St

Primary f
with a visl

Specific i
magnetic

Compone
Pause

Play: A
“PausHg

NOTE
between th

Graphic.

bp forward

inction. To enable the user to move the media fofward sequentially, one frame at a time, accor
al image.

nstance. Two bars and a right pointing arrow, typically used for the “Pause” and “Play” contr
ape device.

hts.
Two identical, parallel, verticallines located to the left of the triangle.

solid (filled) triangle, directing to the right, with the vertical side to the left, and located to the righ
" symbol.

The space separating the triangle from the pair of vertical lines, should be a minimum of three times the
e vertical lines:

npanied

bls on a

t of the

Histance

© ISO/IEC 2003 — All rights reserved
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6.1.11 Step backward

Primary function. To enable the user to move the media backward sequentially, one frame at a time,
accompanied with a visual image.

Specific instance. A left pointing arrow and two bars, typically used for the “Play backward” and “Pause” controls
on a magnetic tape device.

Compo

Play
“Pad

Pau

NOTE
betweer]

Graphi

hents.

. A solid (filled) triangle, directing to the left, with the vertical side to the right, and locatedyto’ the
se” symbol.

5e: Two identical, parallel, vertical lines located to the right of the triangle.

left of the

The space separating the triangle from the pair of vertical lines, should be a minimum of three times the distance

the vertical lines.

6.1.12

Primar
(microp)

NOTE

Specifi

Record

function. To enable the«user to record/capture information from one source or severa
hone, camera...) to a destination (e.g. file on disk, tape).

For a more detailed functional description refer to ISO 14915-2, clause 11.1.12.

C instance. A circlé) typically used for the “Record” control on a magnetic tape device.

Components. A solid (filled) circle.

Graphi

N
L.

2

© ISO/IEC 2003 — All rights reserved

| sources


https://standardsiso.com/api/?name=40a8b4b7cfdfa0ac86117234a3f67829

ISO/IEC

18035:2003(E)

6.2 Attributes of dynamic media controls

6.2.1 Lo

op

Primary function. To enable the user to set the running of the media object or composite media object in a circular
fashion, replaying from the beginning when its end has been reached.

NOTE 1

When loop has not been activated the medium will stop at the end of the media chunk and the system should

proceed to
NOTE 2

Specific i
Compone

Uppe]
direct

Lowe|
direct

Graphic.

any further actions that may be linked to the end of playing that media chunk.

For a more detailed functional description refer to ISO 14915-2, clause 11.2.3.
hstance. A pair of arrows rotating in a clockwise direction.

nts.

lon.

ion.

I arrow with semi-circular shaft and solid (filled) arrowhead at highest paint*in rightward and clpckwise

I arrow with semi-circular shaft and solid (filled) arrowhead at lowest point in leftward and clpckwise

10
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6.2.2 Set volume
Primary function. To enable the user to set the volume of the audio in a multimedia application.

NOTE For a more detailed functional description refer to ISO 14915-2, clause 11.2.6.

Specific instance. A sliding, volume control on a radio.

Compo[[xents.

A triangle.
A Yertical rectangle (slider), superimposed on the triangle.

Graphig.

© ISO/IEC 2003 — All rights reserved
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6.2.3 Mute (Speaker off)
Primary function. To enable the user to set the audio volume to zero (silent).

NOTE 1 Selecting mute again should reset the volume to its previous value.

NOTE 2 For a more detailed functional description refer to 1ISO 14915-2, clause 11.2.7.

Specific ifSTance. An audio loudspeaker and overlaid "cancel” symbol.
Components.
Loudsgpeaker:

A rectangle with height greater than width.

An oyerlaid "X".

Graphic.

Trapezoid, joined along its shorter left-hand, vertical side to the vertical sidé ‘of the rectangle.

12

© ISO/IEC 2003 — All rights reserved
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6.2.4 Speaker on
Primary function. To enable the user to set the audio volume to on.
Specific instance. A loudspeaker with sound waves.

Components.

Loudspeaker:

A rectangle with height greater than width.

Trapezoid, joined along its shorter left-hand, vertical side to the vertical side of therectangle.
Sound waves: Three radiating arcs.

Graphi¢.

© ISO/IEC 2003 — Al rights reserved 13
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6.3 Navigation controls

6.3.1 Go to beginning

Primary function. To enable the user to move to:

the start of the entire application

For a more detailed functional description refer to 1ISO 14915-2, clause 9.2.

heads: Two identical, solid (filled) triangles, directing to the left, with-their vertical sides to the right.

the sfart of the current presentation segment
the sfart of the current media object.

NOTE

Specific instance. A pair of arrowheads and a bar.

Components.
Bar: A vertical bar to the left of the triangles.
Arrow

Graphic.

6.3.2 Gq to previous

6.3.2.1 |Go to previous-state

Primary f

restart the

NOTE 1

application/from that saved state.

For\a more detailed functional description refer to 1ISO 14915-2, clause 9.3.4.

inction. If the user is allowed to save the state of an application, this control should enable the|user to

NOTE 2

14

Due to the unavalilability of commonly used icons, guidance on the specific instance or suitable graphics is not
included within this standard.

© ISO/IEC 2003 — All rights reserved
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Go to previously visited presentation segment

Primary function. To enable the user to locate and revisit a previously visited presentation segment.

NOTE

For a more detailed functional description refer to ISO 14915-2, clause 9.3.1.

Specific instance. A single, backward (left direction) arrowhead and stopping point.

Compo
Av
As

Graphi

hents.

ertical bar to the left of the triangle.

ngle, solid (filled) triangle with the vertical side to the right.

6.3.2.3

Primar
media ¢

NOTE 1

NOTE 2
is not in

Go to previous media object

function. To enable the user to locatenand revisit a previously visited media object within a
bject.

For a more detailed functional description refer to ISO 14915-2, clause 9.3.2.

Due to the unavailability of commonly used icons, guidance on the specific instance or suitable graphi
Cluded within this standard.

© IS0/

IEC 2003 — Al rights reserved
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6.3.3 Go to next

6.3.3.1  Go to next presentation segment within the application
Primary function. To enable the user to move to the next presentation segment within the application.
NOTE For a more detailed functional description refer to ISO 14915-2, clause 9.4.1.

Specific instance. A single, forward (right direction) arrowhead and stopping point.

Components.
A sindle, solid (filled) triangle with the vertical side to the left.
A vert|cal bar to the right of the triangle.

Graphic.

6.3.3.2 |Go to next media object within the composite media object

Primary function. To enable the user to immediately advance to the next media object, or synchronised group of
objects, wjthin the composite media object.

NOTE 1 For a more detailed functional description refer to ISO 14915-2, clause 9.4.2.

NOTE 2 Due to the unavailability of-cammonly used icons, guidance on the specific instance or suitable graphi¢s is not
included within this standard.

16 © ISO/IEC 2003 — Al rights reserved
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