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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the

work.

The prodedures used to develop this document and those intended for its further maintenarjce

are described in the ISO/IEC Directives, Part 1. In particular, the different approval (critey

needed
accordan
www.iec.

r the different types of document should be noted. This document was .drafted
e with the editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives

Attention
of patent
rights. Dg
Introduct
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Any tradg
constitut

For an e
expressig

the World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) 9

WWW.iso,

ch/members_experts/refdocs).

is drawn to the possibility that some of the elements of this document{may be the subje
rights. ISO and IEC shall not be held responsible for identifying any” or all such pate
tails of any patent rights identified during the development of the"document will be in t
ion and/or on the ISO list of patent declarations received (see wwuiso.org/patents) or the |
ent declarations received (see https://patents.iec.ch).

b name used in this document is information given for the‘convenience of users and does 1
e an endorsement.

kplanation of the voluntary nature of standards, ‘the meaning of ISO specific terms a
ns related to conformity assessment, as well.a&s information about ISO's adherence

org /iso/foreword.html. In the IEC, see www.jec.ch/understanding-standards.

This docu

This firs
technical

The main
— trans
— inclu

— inclu

— renumbering of €lause 4 in separate clauses;

— align

ment was prepared by the ISO Committee on Conformity Assessment (CASCO).

edition of ISO/IEC 17060 cancels;and replaces ISO/IEC Guide 60:2004 which has be
y revised.

changes are as follows:
formation of a Guide (ISO/TEC Guide 60) into an International Standard (ISO/IEC 17060);
sion of a new clausé€on the identification of the objects of conformity assessment;

bion of languageon risk-based approach;

mentfithe terminology and text for consistency with other ISO/CASCO standards.

back or questions on this document should be directed to the user’s national standar
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body. A complete listing of these bodies can be found at www.iso.org/members.html and

www.iec.

ch/national-committees.
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Conformity assessment involves activities to demonstrate the fulfilment of specified requirements. The
specified requirements can be applied to a range of objects of conformity assessment, including but
not limited to products, processes, services, systems, installations, projects, data, designs, materials,
claims, persons, bodies or organizations, or any combination thereof. Conformity assessment includes
activities that provide various types of assurance that requirements set out in specifications such as
international, regional, or national standards, guides, recommendations, or other normative documents
are fulfilled.
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pid technological development, integration of economic and production systems, and
Fels of international trade have emphasized the need for convergence among conforniity as
actices and systems. International standards are increasingly accepted as one effeetive
prove competition and eliminate technical barriers to trade. However, the (use of ha
fernational practices in the area of conformity assessment needs continuous attention, wherg
Actices and approaches persist. This environment can result in additional cests for manu
vice providers, exporters and consumers, and poses challenges for regulatory authof
Justry.

e evolution of international, regional and private-sector conformityassessment systems ang

sessment services (including industry, regulators and consumers) and promoting global a
rough a variety of methods.

ferent conformity assessment practices and requirements, together with the lack of reco
formity assessment results, can restrict the exchange of goods and services. Efforts are re
sure that all conformity assessment systems and-practices:

attempt to involve all interested parties,
are non-discriminatory, transparent, impartial, and
avoid unnecessary obstacles to trade.

embers of the conformity assessment community are encouraged to participate in the devel
fernational standards and guides, to use them as the basis for their respective conformity ag
tivities and systems, and to engage in information exchange and confidence building tq
owledge and acceptance.of other systems and approaches.

is document is intenided to establish and promote conformity assessment policies and prad
Filitate trade and-Support the development of societal benefits and/or needs at international
tional and sub*national level.

ey are<characterized by openness, transparency, impartiality, confidentiality, coher
fectiveness, thereby supporting credibility and consistency in conformity assessment.

iSdocument is presented in a form suitable for use by conformity assessment bodies, acct

ncreased
sessment
Uehicle to
rmonized
different
facturers,
ities and

| schemes

also noteworthy. These systems continue to expand, building canfidence for the users of c¢nformity

fceptance

bnition of
quired to

ppment of
sessment
increase

tices that
regional,

bnice and

editation

bo

dies amnd Otier IMterested parties, WIether gOVETTIENtal O TON-gOVETTINentat, at 11te

national,

regional, national or sub-national levels. This document is intended to be used in conjunction with, or
when preparing, International Standards relating to conformity assessment, and in conjunction with
the World Trade Organization’s (WTO's) Technical Barriers to Trade (TBT) Agreement.
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INTERNATIONAL STANDARD ISO/IEC 17060:2022(E)

Conformity assessment — Code of good practice

1

Scope

This document recommends good practices for all elements of conformity assessment, including objects
of conformity assessment, specified requirements, activities, bodies, systems, schemes and results.

It
re
as

p1
as

sy

2
T}

stems and schemes.

Normative references

is intended for use by individuals and bodies that wish to provide, promote or use_imp3rtial and
iable conformity assessment services. Providers of conformity assessment can inclpde cgnformity
sessment bodies, accreditation bodies, peer-assessment agreement groups, and” orggnizations
oviding declarations of conformity. Individuals or organizations that promotetor use c¢nformity
sessment can include, as appropriate, regulators, trade officials, and owners of conformity agsessment

e following documents are referred to in the text in such a way that some or all of thejr content

constitutes requirements of this document. For dated referefices, only the edition cited applies. For

urj

IS

3

a

IS

3.

D/IEC 17000:2020, Conformity assessment — Vocabulary-and general principles

Terms and definitions

Fgr the purposes of this document, the terms'and definitions given in ISO/IEC 17000 and the

ply.

ISO Online browsing platform; available at https://www.iso.org/obp

IEC Electropedia: availdble at https://www.electropedia.org/

L

cgnformity assessmeént

de

Ng

monstration thatspecified requirements (3.5) are fulfilled

have a negative outcome, i.e. demonstrating that the specified requirements are not fulfilled.

Ng
Ad

te 2 torentry: Conformity assessment is explained in ISO/IEC 17000:2020, Annex A as a series of
tivities contributing to any of these functions can be described as conformity assessment activities.

dated references, the latest edition of the referenced dociment (including any amendmentd) applies.

following

D and IEC maintain terminology databases for use in standardization at the following addrdsses:

te 1 to entryThe process of conformity assessment as described in the functional approach in Ajnex A can

functions.

[SOURCE: ISO/IEC 17000:2020, 4.1, modified — The original Notes 2 and 4 to entry have been deleted,
the original Note 3 to entry has been renumbered as Note 2 to entry and the words “ISO/IEC 17000:2020”
have been added before “Annex A”.]

3.2

conformity assessment scheme
conformity assessment programme
set of rules and procedures that describes the objects of conformity assessment (3.6), identifies the
specified requirements (3.5) and provides the methodology for performing conformity assessment

Note 1 to entry: A conformity assessment scheme can be managed within a conformity assessment system (3.3).

© ISO/IEC 2022 - All rights reserved
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Note 2 to entry: A conformity assessment scheme can be operated at an international, regional, national, sub-
national, or industry sector level.

Note 3 to entry: A scheme can cover all or part of the conformity assessment functions explained in
[SO/IEC 17000:2020, Annex A.

[SOURCE: ISO/IEC 17000:2020, 4.9, modified - In Note 3 to entry, the words “ISO/IEC 17000:2020” have
been added before “Annex A”.]

3.3
conformity assessment system

set of ruls and procedures for the management of similar or related conformity assessment schemes
(3.2)

Note 1 to entry: A conformity assessment system can be operated at an international, regional, nationhal, syb-
national, dr industry sector level.

[SOURCE]ISO/IEC 17000:2020, 4.8]

3.4
normatiye document
documenf that provides rules, guidelines or characteristics for activities or their results

Note 1 to [entry: The term “normative document” is a generic term that coveks such documents as standarfls,
technical §pecifications, codes of practice and regulations.

Note 2 to ¢ntry: A “document” is to be understood as any medium with.information recorded on or in it.

Note 3 to gntry: The terms for different kinds of normative documents are defined considering the document ajnd
its content as a single entity.

[SOURCE]ISO/IEC Guide 2:2004, 3.1]

3.5
specified requirement
need or ekpectation that is stated

Note 1 to gntry: Specified requirements can be stated in normative documents (3.4) such as regulations, standards
and technical specifications.

Note 2 to ¢ntry: Specified requirements can be detailed or general.
[SOURCE{ISO/IEC 17000:2020, 5.1]

3.6
object of|conformity.assessment
object
entity to Which Specified requirements (3.5) apply

EXAMPLE Product, process, service, system, installation, project, data, design, material, claim, person, body
or organizatiom, orany combimatiom threreof:

Note 1 to entry: The term “body” is used in this document to refer to conformity assessment bodies and
accreditation bodies. The term “organization” is used in its general meaning and may include bodies according
to the context. The more specific [ISO/IEC Guide 2 definition of an organization as a body based on membership is
not applicable to the field of conformity assessment (3.1).

[SOURCE: ISO/IEC 17000:2020, 4.2]
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Good practices in conformity assessment

Good practices in conformity assessment comprise the following:

identification of the objects of conformity assessment (see Clause 5);
specified requirements (see Clause 6);
conformity assessment activities and bodies (see Clause 7);

conformity assessment systems and schemes (programmes) (see Clause 8);

0]

N(

pr
or

conformity assessment results (see Clause 9).

Identification of the objects of conformity assessment
jects of conformity assessment should:

have their intended use and characteristics clearly identified;

be capable of having their conformity assessed;

have identified boundaries;

have their requirements separately specified from fequirements for conformity as

activities.

TE Objects of conformity assessment include, but.are not limited to, products, components, a

bcesses, services, systems, installations, projects;cdata, designs, materials, claims, persons,
banizations, or any combination thereof.

sessment

ssemblies,
bodies or

6| Specified requirements

Specified requirements for an object df)conformity assessment should:

a)| define the relevant object of conformity assessment (see Clause 5);

b)[ be technically relevant;

c)| be prepared in a transparent, open, impartial, coherent and consistent manner;

d)| respond apprapriately to compliance obligations, market, societal or economic needs;

e)| take into.d¢count the views of interested parties;

f)| avoidumnecessary obstacles to trade;

g)| Where appropriate, be written to be used directly in first-party, second-party or third-party
conformity assessment activities;

h) apply a risk-based approach.

NOTE Specified requirements can be stated in normative documents. Guidance for drafting normative

documents suitable for use for conformity assessment is given in ISO/IEC 17007.

7

Conformity assessment activities and bodies

Conformity assessment bodies and accreditation bodies should:

a) base their activities as far as possible on international standards, guides and recommendations

developed by consensus, such as ISO/IEC International Standards;

© ISO/IEC 2022 - All rights reserved
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b) be managed and operated to give sufficient assurance of the conformity of objects of conformity

aSses

NOTE

sment with specified requirements;

This implies the maintenance of adequate competence in order to facilitate acceptance

conformity assessment results.

c) apply arisk-based approach;

d) prote

ct all confidential information;

of

e) beimpartial, show professional integrity, operate in an ethical, consistent and non-discriminatory

manmner and avoid conflicts of interests;

f) mang

g) procg

ge the risks to impartiality;

ss applications and assessments in a prompt, impartial and efficient manner and-ensure th

expefted timeframes are communicated to the client;

h) proce

ss complaints or appeals (where applicable) in a prompt, impartial and efficient manner, a

take forrective action when justified;

i) provi
denid
confd

j)  main

de and maintain records to include adequate documentationfer’ any determination
1, withdrawal, suspension, restoration or termination of the authorization to use evidence
rmity;

ain and make readily available information on all services/offered, including but not limit

to related fees, certificates held or granted, scopes of accreditation, statements or declarations;

k) bes
1) demg

ject to monitoring (as appropriate);

nstrate their competence by a suitable mechasism;

m) provide conformity assessment findings or" results highlighting, where applicable, a

nonc

n) take
o) refle
p) accej]
work
NOTE
certificati
performec
8 Con

bnformities or necessary actions;
nto account issues related to the participation of developing countries;
't the principles of non-discrimination and national treatment;

t the results of relevant-cenformity assessment activities to avoid unnecessary duplication

at

of
of

ed

=}

y

of

Conformity assessment includes activities such as testing, inspection, validation, verification and

bn performed by~Cohformity assessment bodies, and accreditation of conformity assessment bod
by accreditationvbodies. The definitions of these terms are contained in ISO/IEC 17000.

'ormity assessment systems and schemes (programmes)

es

Conformity-assessment systems and schemes (programmes) should:

a) bede
b) bede

signed and administered in a transparent, open, non-discriminatory and reliable manner;

signed and administered in such a way as to avoid creating technical barriers to trade;

c) beappropriate to the needs of interested parties, in order to facilitate acceptance of the conformity

asses

NOTE

sment results;

Examples of interested parties are consumer groups, non-governmental organizations,
regulators, industry groups, voluntary organizations, developing countries.
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be governed by rules and procedures that are documented and available to interested parties in a

reasonable and timely manner upon request, and that specify elements including:
— criteria and processes for access to the system or scheme;

— how documentation is to be controlled;

— specifications, standards and/or regulations upon which the system or scheme is based;

— where appropriate, the competence of relevant bodies;

Cd
sh

take into account issues related to the participation of developing countries.
Conformity assessment results
nformity assessment results (e.g. reports, declarations, certificates, attestations, statement
ould:
be clear, unambiguous, easily understood @nd not designed to be misleading in any way;
be reliable;
identify the specified requiremefits (e.g. standards, guides, regulations, technical sped
or other normative documefts) against which the conformity assessment activity
undertaken, the applicable scope of the conformity assessment and how the results ar
(e.g. through accreditation;formal recognition or peer assessment);
be accurately maintained and, while safeguarding the confidentiality of the information
available upon request;
be comparableto facilitate recognition or acceptance.

— how demonstration of conformity 1s to be achieved and maintained;
— how evidence of conformity is to be documented;

— how integrity, impartiality and competence are to be maintained;

— where a mark of conformity is used, ensure that rules or conditions related to the yise of the

mark of conformity are applied to guard against any misuse;

— identifiable, realistic and readily available mechanisms for,the impartial handling of any

substantive and procedural appeal or complaint;

s, marks)

ifications
has been
b assured

be made
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