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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the

work.

The proc

described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria neéded
the differjent types of document should be noted. This document was drafted in accordance with t

editorial
experts;

pdures used to develop this document and those intended for its further maintenanee %re

or
he
rs

fules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives or www.iec(¢hi/membg
refdocs).

Attention| is drawn to the possibility that some of the elements of this document{may be the subjq
of patent| rights. ISO and IEC shall not be held responsible for identifying any or all such patg
rights. D¢tails of any patent rights identified during the development of the"document will be in t
Introductfion and/or on the ISO list of patent declarations received (see wwwxiso.org/patents) or the I
list of patent declarations received (see patents.iec.ch).

Any trad¢ name used in this document is information given for the‘convenience of users and does 1

constitut

For an e

b an endorsement.

kplanation of the voluntary nature of standards, ‘the meaning of ISO specific terms a

expressidns related to conformity assessment, as well as@nformation about ISO's adherence to t
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www.iso.01]

iso/foreword.html. In the IEC, see www.iec.ch/understanding-standards.

This docyment was prepared by the ISO Committee on Conformity Assessment (CASCO).

This seco

hd edition cancels and replaces the first edition (ISO/IEC 17030:2003), ISO/IEC Guide 23:19

and ISO Quide 27:1983, which have been t€chnically revised.

The mainfchanges are as follows:

— inclu

definled object of conformity assessment through conformity assessment standards;

— clariffication of the reGuirement of surveillance;

— clariffication of log0/symbol/mark;

— restr

— align

cturing;

ment of language with the CASCO toolbox;

ct
nt
he
EC

ot

hd
he

g/

sion of Annex A as guidance for the use of third-party marks of conformity issued based o1 a

— the content related to examples of possible misuse of third-party marks of conformity is considered
in a brochure available on www.iso.org.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html and www.iec.ch/national
-committees.
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ISO/IEC 17030:

Introduction

2021(E)

The prime purpose of this document is to enable a uniform approach to the use of third-party marks of
conformity, to fill relevant gaps in existing International Standards and Guides developed by ISO and
IEC, to address potential problems arising from different uses of third-party marks of conformity, to
provide a clear and rational basis for their use, and to set out general requirements. This document
concentrates on third-party marks of conformity but can also be used as guidance for applications of
marks of conformity not covered by this document.

Fu

ploying quick response (QR) codes, public ledger technology, distributed ledger techng
bckchain) or other electronic means. They are found on products, certificates and)pu
noting the conformity to specified requirements of a product, management system, service
rson or an organization. Marks of conformity used on a product convey to the user’'that th
fils the requirements for characteristics such as its safety, quality, origin, performance, rel
pact on the environment. The principle purpose of all marks of conformity is to gain the c
the market, including consumers, in products and other objects of conformity assessment
ese marks have been applied. The aim of this document is to lead tolimproved market cd
fernational recognition and consumer acceptance of third-party marks of conformity.

order to achieve this, the following questions should be considered and addressed.
What is the object of conformity assessment?
Which conformity assessment body is providing thethird-party mark of conformity?
Who requires the third-party conformity assessment activity?
Why is this third-party mark of conformity rfequired?

How is the information of conformity best transmitted to the interested parties, e.g. c
users, government authorities?

this document, the following verbalforms are used:
“shall” indicates a requirement;
“should” indicates a recommendation;
“may” indicates a-permission;
“can” indicates@ possibility or a capability.

rther detailsican be found in the ISO/IEC Directives, Part 2.

such as
logy (e.g.
blications
, process,
e product
ability or
bnfidence
to which
nfidence,

istomers,
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Conformity assessment — General requirements for third-

p
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arty marks of conformity

Scope

ue and use.

is document is applicable to third-party marks of conformity issued and used in different

various media, including digital representation employing electronically stored and-display

m

N(
th

N(
re
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N(
ag

ag

N(
ac
se

N(
cla
sy
co

N(
fu

2
T}

hchine readable code, blockchain (distributed ledger) or other electronic means:

TE1 This document can also be used as guidance in using marks of confofmity in activities
rd-party conformity assessment.

TE2  Third-party marks of conformity in accordance with this/doeument also include s
Cognition, such as accreditation symbols. For consistency of terminolegy,they are referred to as acqg
rks.

TE3  Third-party marks of conformity in accordance with this document can include logos (e.g.
onformity assessment body or trademarks), symbols (e.g. the representation of recognition in an acg
Feement or the depiction of the applicable programme) or axcombination thereof.

TE4  Third-party marks of conformity as a graphic representation of demonstrated conf
rordance with this document can be a combination-of multiple marks (e.g. indications of compl
Peral sets of specifications, codes for individuallyfulfilled specifications).

TE5  This document does not apply to-Amarkings that provide indication of a designation, a
ssification only. Furthermore, it does notvapply to graphic representations (e.g. of conformity a
stems or schemes/programmes) or logos (e.g. of an association of accreditation bodies or an ass
hformity assessment bodies).

TE6  Third-party marks of ‘tonformity are based on a conformity assessment scheme that in|
hction of surveillance.

Normative references

e following documents are referred to in the text in such a way that some or all of thej

bd marks,

ther than

ymbols of
reditation

the sign of
reditation

ormity in
ance with

code, or a
ssessment
bciation of

cludes the

r content

constitutes requiirements of this document. For dated references, only the edition cited applies. For

urj

IS

dated references, the latest edition of the referenced document (including any amendmentg

D/1IECA7000, Conformity assessment — Vocabulary and general principles

) applies.

3

Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC 17000 and the following
apply.

[SO and [EC maintain terminology databases for use in standardization at the following addresses:

[SO Online browsing platform: available at https://www.iso.org/obp

[EC Electropedia: available at https://www.electropedia.org/

© ISO/IEC 2021 - All rights reserved
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third-party mark of conformity
protected mark issued by a body performing third-party conformity assessment, indicating that an
object of conformity assessment fulfils the applicable specified requirements

Note 1 to entry: A protected mark is a mark legally protected against unauthorized use.

Note 2 to entry: Specified requirements can be stated in normative documents such as regulations, standards
and technical specifications. Specified requirements can be detailed or general.

3.2

owner of
person of]

3.3
issuer of
body that

Note 1 to ¢
to sub-lice

4 Gen

4.1 The

4.2 Thq

a) have

b) take

of conformity that can lead to a reduction in‘its effectiveness;

c¢) have

are npt misleading and take action against their use in a misleading way;

d) have

e) take
mark

f) take
confd

4.3 When the owner of a third-party mark of conformity or issuer of a third-party mark of conform

grants a

a third-party mark of conformity
organization that has legal rights to a third-party mark of conformity (3.1)

a third-party mark of conformity
grants the right to use a third-party mark of conformity (3.1)

ntry: The issuer is not always the owner of a third-party mark of conformity (3.2),and can be authoriZ
nce other bodies.

eral requirements

and communicate rules governing the use of-the third-party mark of conformity;

measures to minimize misunderstandings and lack of clarity regarding the third-party m4d
rules to ensure that the third-party mark of conformity and any accompanying informati

measures to protect and monitor the use of the third-party mark of conformity;

hctions to resolve misuse of the third-party mark of conformity, including withdrawal of t
or appropriate legabaction;

action on and‘keep a record of all complaints relating to the use of the third-party mark
rmity.

icence for the use of that mark by others, a legally enforceable agreement shall be made

owner of a third-party mark of conformity or issue¥ of a third-party mark of conformity shall:

owner of a third-party mark of conformity shall be responsible for protecting the mark legally
against upauthorized use.

—

of

ty
in

accordan

e with the rules referred to in 4.2 a).

5 Third-party marks of conformity and their use

5.1 A third-party mark of conformity shall be designed and developed to minimize the risk, as
appropriate, of counterfeiting or other forms of misuse.

NOTE

Appropriate design and development can include employing QR codes, public ledger and distributed
ledger technology (e.g. blockchain) or other electronic means.

© ISO/IEC 2021 - All rights reserved
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5.2 A third-party mark of conformity may be accompanied by additional information to better
understand the purpose or functionality of the mark. Such information shall not be misleading for the
interested parties.

5.3 A third-party mark of conformity, including accompanying information or publicly available
information, shall identify the issuer and the aspects covered by the mark (e.g. quality, safety,
environmental, performance, ethics) so as to avoid any potential misunderstanding.

5.4 A third-party mark of conformity shall be traceable to the specified requirements applied to the

T PR £ e -
OLJCLL UI' CULITUTTIIILY d55CS55ITICTIL.

5.5  Athird-party mark of conformity shall be used only when it relates to all the specified-reqiirements
applied to the object of conformity assessment.

5.6 Only a third-party mark of conformity issued in accordance with a product conformity agsessment
scheme may be displayed on the product or product packaging. All other third-party marks of cgnformity,
Sljch as those relating to management systems and services, shall not be displayed on a produc}, product
pdckaging, or in a way that can be interpreted as denoting product conformity.

5. When a third-party mark of conformity relates to a tangible\product, the mark shall be directly
applied to each product. However, only where the physical size of the product does not pernpit this or
when the application is not appropriate for the type of product, it may be applied on the packagg or other
accompanying information. If a third-party mark of conforniity only relates to certain parts of 4 product,
thp rules governing its use shall include requirements te inimize any misunderstanding that{the mark
applies to the entire product.

NOTE Digital representation of a product's mark\of conformity and other relevant information cjn be used
as|an alternative method to communicate product conformance to specified requirements on the product’s
najmeplate or product label. Electronically storedand displayed third party marks, statements and othfr product
information can use an internet web address;'aMachine-Readable Code and/or e-Label.

5.8 A reference to third-party matks of conformity may also be used on other media sucl] as letter
heads, business cards, company vehicles, promotional materials, Internet websites, social media.

NOTE Annex A provides guidance for the use of third-party marks of conformity issued for an object of
copformity assessment.

6| Issuing third;party marks of conformity

6.l Issuing\third-party marks of conformity shall be based on a conformity assessment scheme
thht contains at least the elements of the functional approach in accordance with ISO/IEC 17000. The
conformity assessment scheme shall also contain surveillance, a systematic iteration of cpnformity
aspessment activities as a basis for maintaining the validity of the statement of conformity, i order to

6.2 In conformity assessment schemes for products for which the issuer evaluates each product
(100 % sampling) produced prior to the application of the third-party mark of conformity, licensing and
surveillance are not required.

6.3 The third-party mark of conformity shall only be applied under the rules laid down in a publicly
available conformity assessment scheme.

6.4 The rules of the conformity assessment scheme shall define an appropriate maximum period
of time for applying a third-party mark of conformity after the specified standard, or other normative
document, is revised or becomes obsolete.

© ISO/IEC 2021 - All rights reserved 3
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7 Ownership and control

7.1 Information

7.1.1 The owner of a third-party mark of conformity or issuer of a third-party mark of conformity shall
provide, upon request, information that explains the meaning of the third-party mark of conformity.
Specific responses to questions or concerns from interested parties regarding the third-party mark of
conformity shall be provided.

712 T
conformif

713 T
maintain,
and other

7.2 Lic

721 T

722 T
a) conty
b) take

c) keep
thesd

7.3 Monitoring the use of third-party:marks of conformity

731 T
establish
conformif
to act upg

NOTE
licence, pt
misuse by
party mar

732 C

he issuer of a third-party mark of conformity shall maintain and update a list of objects
y assessment that have been granted the third-party mark of conformity.

he owner of a third-party mark of conformity or issuer of a third-party mark of conformity sh
update and make available on request, a description of the rights and obligatiens of license
restrictions or limitations on the use of the mark.

ence

he licensee shall be required to:
ol the use of the third-party mark of conformity;

Ccorrective actions in case of non-conformity or,misuse;

available to the owner/issuer.

he owner of a third-party mark of conformity or issuer of a third-party mark of conformity sh
a procedure to deal with'any alleged incorrect or misleading uses of the third-party mark

n the misuse.

Suitable actions\ean include periodical surveillance of licensees, corrective action, withdrawal
blication of the transgression and, if necessary, other legal action. This is the case in situations
a party not under contract with the owner of a third-party mark of conformity or the issuer of a thi
k of conformity.

When ap

relevant int

hrrective actions shall be taken to address any misuse of the third-party mark of conform

negative consequence of the misuse.

of

S,

he agreement specified in 4.3 shall contain provisions to ensuré that the licensee follows the
rules of the scheme.

a record of all complaints relating to the use of the third-party mark of conformity and malke

hll
of

y and shall take suitable-actions. This includes actions to be taken in case the misuser refuges

of
of
d-
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Annex A
(informative)

Use of third-party marks of conformity

A

TH
of

w
IS

A

In

1 General

is annex provides guidance for the use of third-party marks of conformity issued- for
conformity assessment, as the result of a conformity assessment carried out”in ac
th ISO/IEC 17065 for products, processes, services, ISO/IEC 17021-1 for management
D/IEC 17024 for persons certification and ISO/IEC 17011 for conformity assessment bodies,

2 Who requires information on conformity with standards?
formation on conformity can be required in the following situations.

It is possible that the manufacturers responsible require or wish it to be known that the
fulfilment of specified requirements has been demonstrated.

been demonstrated.

[t is possible that purchasers or other interested parties wish to know that a managemen
fulfilment of specified requirements has beén demonstrated.

It is possible that insurance companies, ihvestors, etc., in order to mitigate risks, wish to |
fulfilment of specified requirements by a product, service or the management system un
the product is produced or the serVice is delivered has been demonstrated.

It is possible that regulatory bodies, regulatory agencies, and government entities need
that products covered bydegislation meet the required specified requirements.

3 Types of mark of conformity

3.1 Recommended marks of conformity

A
Al
W)
c

a produeticomplies with a standard dealing only with specific properties, this is not easily ur
by| the'consumer and can lead to misinterpretation. Differentiation would require a legend b
mark

hile there €an be certain benefits in having different marks of conformity to distinguish
formity~for products complying with a product standard from a mark of conformity indic

an object
cordance
systems,

product’s

Itis possible that purchasers need to know that a praoduct’s fulfilment of specified requirements has

[ system’s

rnow that
ler which

evidence

h mark of
hting that
derstood
plow each

Where the relevant marks of conformity are intended to be used internationally, the problem is further
complicated by the issue of languages, because the recipients of the products do not necessarily have a
sufficient understanding of the language used in the mark of conformity to read and interpret the text
within the mark. Where possible, symbols should be used because they are universally understandable.

A.

3.2 Further considerations

If, after all the factors have been considered, essential reasons still make it desirable to apply a mark
of conformity to a product fulfilling specified requirements that only covers specific properties of the
product, the mark of conformity, together with the reference to the standard as well as a short indication

© ISO/IEC 2021 - All rights reserved
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