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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
establish i izati i i i i v =C
technical fommittees collaborate in fields of mutual interest. Other international organizations, governnmental
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of confornity
assessmdnt, the ISO Committee on conformity assessment (CASCO) is responsible for the development|of
International Standards and Guides.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

Draft Intefnational Standards are circulated to the national bodies for voting. Publication as an International
Standard fequires approval by at least 75 % of the national bodies casting a vote.

Attention [s drawn to the possibility that some of the elements of this document'may be the subject of patent
rights. ISQ shall not be held responsible for identifying any or all such patent fights.

ISO/IEC 17021 was prepared by the ISO Committee on conformity assessment (CASCO).

It was cifculated for voting to the national bodies of both IS© and IEC, and was approved by bgth
organizatipns.

This first gdition of ISO/IEC 17021 cancels and replaces ISO/IEC Guide 62:1996 and ISO/IEC Guide 66:1999,
which have been combined and technically revised.
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Introduction

Certification of a management system, such as a quality or environmental management system of an
organization, is one means of providing assurance that the organization has implemented a system for the

management of the relevant aspects of its activities, in line with its policy.

THis International Standard specifies requirements for certification bodies. Observance of these_fedquirements
is [intended to ensure that certification bodies operate management system certification inva dompetent,
consistent and impartial manner, thereby facilitating the recognition of such bodies and the acceptarice of their
certifications on a national and international basis. This International Standard serves-as ‘a fourldation for

fagilitating the recognition of management system certification in the interests of international trade.

Caertification of a management system provides independent demonstration that'the management
the organization

a)| conforms to specified requirements,
b)| is capable of consistently achieving its stated policy and objectives) and
c)| is effectively implemented.

Canformity assessment such as certification of a management system thereby provides val
organization, its customers and interested parties.

Inthis International Standard, Clause 4 describes the principles on which credible certification is bas
principles help the reader to understand the essential nature of certification and they are a necessa

to[Clauses 5 to 10. These principles underpin all the requirements in this International Standard
principles are not auditable requirements in their own right. Clause 10 describes two alternativ
supporting and demonstrating the consisient achievement of the requirements in this Internationa
thtough the establishment of a management system by the certification body.

THis International Standard is intended for use by bodies that carry out audit and certification of mg

syptems. It gives generic requirements for such certification bodies performing audit and certifica
fiegJd of quality, environmental and other forms of management systems. Such bodies are refe
certification bodies. This‘\wording should not be an obstacle to the use of this International Standard
with other designations:that undertake activities covered by the scope of this document.

Caertification activities involve the audit of an organization's management system. The form of att

conformity of \an organization's management system to a specific management system standar
ngrmative requirements is normally a certification document or a certificate.

system of

e to the
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Conformity assessment — Requirements for bodies providing
audit and certification of management systems

1| Scope
THis International Standard contains principles and requirements for the competenee; ‘consistency and
impartiality of the audit and certification of management systems of all types (e.g.\\quality mgnagement
syptems or environmental management systems) and for bodies providing these activities. Certificatjon bodies
operating to this International Standard need not offer all types of management system certification.
Caertification of management systems (named in this International Standard*“certification”) is a fthird-party
conformity assessment activity (see ISO/IEC 17000:2004, 5.5). Bodies performing this activity arg therefore
third-party conformity assessment bodies (named in this International Standard “certification body/bqdies”).

NQTE 1 Certification of a management system is sometimes also,called “registration”, and certification |bodies are
sometimes called “registrars”.

NQTE 2 A certification body can be non-governmental or governmental (with or without regulatory authority)

NQTE 3  This International Standard can be used as a etitéria document for accreditation or peer assessmeént or other
aufit processes.

2| Normative references
THe following referenced documentsare indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the neferenced
dgcument (including any amendments) applies.

ISP 9000:2005, Quality mahagement systems — Fundamentals and vocabulary

ISP 19011:2002, Guidelines for quality and/or environmental management systems auditing")

ISP/IEC 17000:2004, Conformity assessment — Vocabulary and general principles

3| Terms and definitions

F Lo £ bl ol bl 4 ol ol oot H H TaYaWaVaVaVallll laVaVil mfal A-Ir\r\:) d th
I UIc  Purpustts Ul TS UUCLUTTTTTIL,  UTS TTTTITS  alTu UTTITIIUUTTS "YIveTT T 1o U IJUUU,  TOUTNTLL U TTUU an e

following apply.

31
certified client
organization whose management system has been certified

1) References in this document to the relevant guidance in ISO 19011 apply to the auditing of all other types of
management systems.

© 1SO 2006 — Al rights reserved 1
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ty

actual and perceived presence of objectivity

NOTE 1

NOTE 2

Objectivity means that conflicts of interest do not exist or are resolved so as not to adversely influence
subsequent activities of the certification body.

Other terms that are useful in conveying the element of impartiality are: objectivity, independence, freedom
from conflict of interests, freedom from bias, lack of prejudice, neutrality, fairness, open-mindedness, even-handedness,

detachment, balance.

3.3

managenjent system consultancy

participatipn in designing, implementing or maintaining a management system

EXAMPLES are

a) prepafing or producing manuals or procedures, and

b) giving| specific advice, instructions or solutions towards the development and implementation of a management
system.

NOTE Arranging training and participating as a trainer is not considered consultangy, provided that, where the coufse

relates to management systems or auditing, it is confined to the provision of generic information that is freely availablg in

the public Jomain; i.e. the trainer should not provide company-specific solutions:.

4 Pringiples

41 General

4.1.1 These principles are the basis for the subsequent specific performance and descriptive requirements

in this Intgrnational Standard. This International Standard does not give specific requirements for all situatigns

that can dccur. These principles should be applied as guidance for the decisions that may need to be made

for unanti¢ipated situations. Principles are nat requirements.

4.1.2 The overall aim of certificationsis™o give confidence to all parties that a management system fulfils

specified [requirements. The value.'of certification is the degree of public confidence and trust that|is

establishgd by an impartial and_cempetent assessment by a third-party. Parties that have an interest|in

certificatio

a) thecl

b) the cystomers of the organizations whose management systems are certified,

n include, but are not limited to

ents of the certification bodies,

c) goveJnmentaI authorities,

overnmental organizations, and

d) non-

b

e) consumers and other members of the public.

4.1.3 Principles for inspiring confidence include

— impartiality,

— comp

— respo

etence,

nsibility,
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— openness,
— confidentiality, and

— responsiveness to complaints.

4.2 Impartiality

4.21 Being impartial, and being perceived to be impartial, is necessary for a certification body to deliver
certification that provides confidence.

4.2.2 It is recognized that the source of revenue for a certification body is its client payingforcertification,
and that this is a potential threat to impartiality.

4.2.3 To obtain and maintain confidence, it is essential that a certification body's decisions be|based on
ohjective evidence of conformity (or nonconformity) obtained by the certification bedy, and that its| decisions
are not influenced by other interests or by other parties.

4.2.4 Threats to impartiality include the following.

a)| Self-interest threats: threats that arise from a person or body acting in their own interest. A concern
related to certification, as a threat to impartiality, is financial self-interest.

b)[ Self-review threats: threats that arise from a person or body reviewing the work done by themselves.
Auditing the management systems of a client to whom “the certification body provided mgnagement
systems consultancy would be a self-review threat.

c)| Familiarity (or trust) threats: threats that arise from a person or body being too familiar with or ftrusting of
another person instead of seeking audit evidence.

d)| Intimidation threats: threats that arise from a person or body having a perception of being coerged openly
or secretively, such as a threat to be replaced or reported to a supervisor.

4.3 Competence

Campetence of the personnel-supported by the management system of the certification body is negessary to
deliver certification that proyides confidence. Competence is the demonstrated ability to apply knowledge and
skjlls.

4.4 Responsihility

441 The client organization, not the certification body, has the responsibility for conformity with the
requirements for certification.

4.4.2 < The certification body has the responsibility to assess sufficient objective evidence upon which to
bgse-a certification decision. Based on audit conclusions, it makes a decision to grant certification|if there is
sufficient evidence of conformity, or not 1o grant certification It there IS not sufficient evidence of conformity.

NOTE Any audit is based on sampling within an organization's management system and therefore is not a guarantee
of 100 % conformity with requirements.

4.5 Openness

451 A certification body needs to provide public access to, or disclosure of, appropriate and timely
information about its audit process and certification process, and about the certification status (i.e. the granting,
extending, maintaining, renewing, suspending, reducing the scope of, or withdrawing of certification) of any
organization, in order to gain confidence in the integrity and credibility of certification. Openness is a principle
of access to, or disclosure of, appropriate information.

© 1SO 2006 — Al rights reserved 3
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4.5.2 To gain or maintain confidence in certification, a certification body should provide appropriate access
to, or disclosure of, non-confidential information about the conclusions of specific audits (e.g. audits in
response to complaints) to specific interested parties.

4.6 Confidentiality

To gain the privileged access to information that is needed for the certification body to assess conformity to
requirements for certification adequately, it is essential that a certification body keep confidential any
proprietary information about a client.

4.7 Reiponsiveness to complaints

Parties thpt rely on certification expect to have complaints investigated and, if these are found to be valid,
should hajve confidence that the complaints will be appropriately addressed and that a reasonable ‘effort Will
be made|to resolve the complaints. Effective responsiveness to complaints is an impoftant means |of
protection| for the certification body, its clients and other users of certification against errors, omissions |or
unreasonTbIe behaviour. Confidence in certification activities is safeguarded when complaints are processed
appropriately.

NOTE An appropriate balance between the principles of openness and confidentiality;-including responsiveness| to
complaints| is necessary in order to demonstrate integrity and credibility to all users of cetrtification.

5 Gengral requirements

5.1 Legal and contractual matters

5.1.1 Legal responsibility

The certification body shall be a legal entity, or a defined part of a legal entity, such that it can be held legally
responsible for all its certification activities. A governmental certification body is deemed to be a legal entity on
the basis ¢f its governmental status.

5.1.2 Cdrtification agreement

The certification body shall have a legally enforceable agreement for the provision of certification activities|to
its client. |n addition, where there are multiple offices of a certification body or multiple sites of a client, the
certificatign body shall ensure there is a legally enforceable agreement between the certification body granting
certificatign and issuing a certificate, and all the sites covered by the scope of the certification.

5.1.3 Rgsponsibility‘for certification decisions

The certification<body shall be responsible for, and shall retain authority for, its decisions relating |to
certificatign, including the granting, maintaining, renewing, extending, reducing, suspending and withdrawing
of certificgtion,

5.2 Management of impartiality

5.2.1 The certification body shall have top management commitment to impartiality in management system
certification activities. The certification body shall have a publicly accessible statement that it understands the
importance of impartiality in carrying out its management system certification activities, manages conflict of
interest and ensures the objectivity of its management system certification activities.

5.2.2 The certification body shall identify, analyse and document the possibilities for conflict of interests
arising from provision of certification including any conflicts arising from its relationships. Having relationships
does not necessarily present a certification body with a conflict of interest. However, if any relationship creates
a threat to impartiality, the certification body shall document and be able to demonstrate how it eliminates or

4 © 1SO 2006 — Al rights reserved
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minimizes such threats. This information shall be made available to the committee specified in 6.2. The
demonstration shall cover all potential sources of conflict of interests that are identified, whether they arise
from within the certification body or from the activities of other persons, bodies or organizations.

NOTE A relationship that threatens the impartiality of the certification body can be based on ownership, governance,
management, personnel, shared resources, finances, contracts, marketing and payment of a sales commission or other
inducement for the referral of new clients, etc.

5.2.3 When a relationship poses an unacceptable threat to impartiality (such as a wholly owned subsidiary
of the certification body requesting certification from its parent), then certification shall not be provided.

TE See Note to 5.2.2.

.4 A certification body shall not certify another certification body for its management system cgrtification
ivities.

TE See Note to 5.2.2.

.5 The certification body and any part of the same legal entity shall not offer or provide mgnagement
tem consultancy. This also applies to that part of government identified as.the certification body.

.6 The certification body and any part of the same legal entity shall\not offer or provide interngl audits to
its| certified clients. The certification body shall not certify a management system on which it provided internal
its within two years following the end of the internal audits. This also applies to that part of gpvernment
ntified as the certification body.

NQOTE See Note to 5.2.2.

5.2.7 The certification body shall not certify a management system on which a client hag received
management system consultancy or internal audits, where the relationship between the consultancy
organization and the certification body poses an.nacceptable threat to the impartiality of the certification body.

NQTE 1 Allowing a minimum period of two years to elapse following the end of the management system cofsultancy is
one way of reducing the threat to impartiality totan acceptable level.

NQTE 2 See Note to 5.2.2.

5.2.8 The certification bodyshall not outsource audits to a management system consultancy organization,
as| this poses an unacceptable threat to the impartiality of the certification body (see 7.5). This doeg not apply
tolindividuals contracted(as auditors covered in 7.3.

5.2.9 The certification body's activities shall not be marketed or offered as linked with the activjties of an
organization that,provides management system consultancy. The certification body shall take action| to correct
inppropriate elaims by any consultancy organization stating or implying that certification would be simpler,

ization were

consultancy, |nclud|ng those acting in a managerial capacny, shall not be used by the certification body to take
part in an audit or other certification activities if they have been involved in management system consultancy
towards the client in question within two years following the end of the consultancy.

5.2.11 The certification body shall take action to respond to any threats to its impartiality arising from the
actions of other persons, bodies or organizations.

5.2.12 All certification body personnel, either internal or external, or committees, who could influence the

certification activities, shall act impartially and shall not allow commercial, financial or other pressures to
compromise impartiality.

© 1SO 2006 — Al rights reserved 5
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5.2.13 Certification bodies shall require personnel, internal and external, to reveal any situation known to
them that may present them or the certification body with a conflict of interests. Certification bodies shall use
this information as input to identifying threats to impartiality raised by the activities of such personnel or by the
organizations that employ them, and shall not use such personnel, internal or external, unless they can
demonstrate that there is no conflict of interests.

5.3 Liability and financing

5.3.1 The certification body shall be able to demonstrate that it has evaluated the risks arising from its
certification activities and that it has adequate arrangements (e.g. insurance or reserves) to cover liabilities
arising from its operations in each of its fields of activities and the geographic areas in which it operates.

5.3.2 The certification body shall evaluate its finances and sources of income and demonstrate)to the
committeg specified in 6.2 that initially, and on an ongoing basis, commercial, financial or other préssures do
not comprpomise its impartiality.

6 Structural requirements

6.1 OrTnizational structure and top management
6.1.1  The certification body shall document its organizational structure, showing duties, responsibilities and
authoritieg of management and other certification personnel and any committees. When the certification bgdy
is a defingd part of a legal entity, the structure shall include the line 6f’authority and the relationship to other
parts within the same legal entity.

6.1.2 The certification body shall identify the top management/(board, group of persons, or person) having
overall authority and responsibility for each of the following:

a) develppment of policies relating to the operation of the body;

b) supernvision of the implementation of the policies'and procedures;

c) supervision of the finances of the body;

d) develppment of management systeny certification services and schemes;
e) perfomance of audits and gertification, and responsiveness to complaints;
f)  decis|ons on certificatian;

g) delegation of authority to committees or individuals, as required, to undertake defined activities on [its
behalf;

h) contractual‘'arrangements;

i) provisiormofadequate Tesources for certificationm activities:

6.1.3 The certification body shall have formal rules for the appointment, terms of reference and operation of
any committees that are involved in the certification activities.

6.2 Committee for safeguarding impartiality

6.2.1 The structure of the certification body shall safeguard the impartiality of the activities of the
certification body and shall provide for a committee

a) to assistin developing the policies relating to impartiality of its certification activities,

6 © 1SO 2006 — Al rights reserved
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to counteract any tendency on the part of a certification body to allow commercial or other considerations

to prevent the consistent objective provision of certification activities,

to advise on matters affecting confidence in certification, including openness and public perception, and

to conduct a review, as least once annually, of the impartiality of the audit, certification and
making processes of the certification body.

decision-

Other tasks or duties may be assigned to the committee provided these additional tasks or duties do not

CO

mpromise its essential role of ensuring impartiality.

6.
of
bo

6.
ke

management systems are certified, representatives-‘@f industry trade associations, represen

gJo
or:

7.1 Competence of management and personnel

bo

P.2 The composition, terms of reference, duties, authorities, competence of members and resp
this committee shall be formally documented and authorized by the top management of(the c
dy to ensure

representation of a balance of interests such that no single interest predominates (internal g
personnel of the certification body are considered to be a single interest, and shall not predomin

access to all the information necessary to enable it to fulfil its functions (seglalso 5.2.2 and 5.3.2

committee shall have the right to take independent action (e.g. informing authorities, accreditati
8.5 relating to the client and certification body.

p.3  Although this committee cannot represent every interest, a certification body should identify
y interests. Such interests may include: clients of the certification body, customers of organizatid

vernmental regulatory bodies or other governmental services, or representatives of non-gov
janizations, including consumer organizations.

Resource requirements

.1 The certification body_shall have processes to ensure that personnel have appropriate K
evant to the types of management systems and geographic areas in which it operates.

chall determine thescompetence required for each technical area (as relevant for the specific ¢
heme), and for gach function in the certification activity.

bhall determinie the means for the demonstration of competence prior to carrying out specific funct

.2 , \In-determining the competence requirements for its personnel performing certification, the c

diectly performing audit and cerification activities

dy-shall address the functions undertaken by management and administrative personnel in additig

bnsibilities
ertification

r external
ate),

), and

that if the top management of the certification body does not respéch the advice of this committee, the

bn bodies,

stakeholders). In taking independent action, committees shall’respect the confidentiality requinrements of

and invite
ns whose
tatives of
ernmental

nowledge

ertification

ons.

ertification
n to those

713

The certification body shall have access to the necessary technical expertise for advice on matters

directly relating to certification for technical areas, types of management system and geographic areas in
which the certification body operates. Such advice may be provided externally or by certification body
personnel.

7.2 Personnel involved in the certification activities

7.21 The certification body shall have, as part of its own organization, personnel having
competence for managing the type and range of audit programmes and other certification work performed.

©l
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7.2.2 The certification body shall employ, or have access to, a sufficient number of auditors, including audit
team leaders, and technical experts to cover all of its activities and to handle the volume of audit work
performed.

7.2.3 The certification body shall make clear to each person concerned their duties, responsibilities and
authorities.

7.2.4 The certification body shall have defined processes for selecting, training, formally authorizing
auditors and for selecting technical experts used in the certification activity. The initial competence evaluation
of an auditor shall include a demonstration of applicable personal attributes and the ability to apply required
knowledge—and-skits—during-auditsas-determined-by¢ evatrator-observing-the-auditor-conducti

an audit.

7.2.5 The certification body shall have a process to achieve and demonstrate effective auditing, including

in
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7.2.6 The certification body shall ensure that auditors (and, where needed,.t€chnical experts) gre
knowledgg¢able of its audit processes, certification requirements and other relevant requirements. The
certificatign body shall give auditors and technical experts access to an up-to-date set of documented

7.2.7 The certification body shall use auditors and technical experts~only for those certification activities
where thely have demonstrated competence.

NOTE Assignment of auditors and technical experts to teams for spécific audits is addressed in 9.1.3.
7.2.8 The certification body shall identify training needs and-shall offer or provide access to specific training

to ensurelits auditors, technical experts and other personnél involved in certification activities are competént
for the furlctions they perform.

7.2.9 The group or individual that takes the  decision on granting, maintaining, renewing, extending,
reducing, |suspending or withdrawing certification® shall understand the applicable standard and certificatipn
requirements, and shall have demonstrated ' competence to evaluate the audit processes and related
recommendations of the audit team.

7.2.10 The certification body shall-ensure the satisfactory performance of all personnel involved in the audit
and certification activities. There~’shall be documented procedures and criteria for monitoring and
measurenment of the performance-of all persons involved, based on the frequency of their usage and the leyel
of risk linked to their activitiesxIn particular, the certification body shall review the competence of its personnel
in the light of their perforntance in order to identify training needs.

7.2.11 The documented monitoring procedures for auditors shall include a combination of on-site observatiLn,
review of |[audit reports and feedback from clients or from the market and shall be defined in documented
requirements dfawn up in accordance with the relevant guidance provided in ISO 19011. This monitoring shall
be designgd-inssuch a way as to minimize disturbance to the normal processes of certification, especially frgm
the client's_viewpoint

7.2.12 The certification body shall periodically observe the performance of each auditor on-site. The
frequency of on-site observations shall be based on need determined from all monitoring information available.

7.3 Use of individual external auditors and external technical experts

The certification body shall require external auditors and external technical experts to have a written
agreement by which they commit themselves to comply with applicable policies and procedures as defined by
the certification body. The agreement shall address aspects relating to confidentiality and to independence
from commercial and other interests, and shall require the external auditors and external technical experts to
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notify the certification body of any existing or prior association with any organization they may be assigned to
audit.

NOTE Use of individual auditors and technical experts under such agreements does not constitute outsourcing as
described under 7.5.

7.4 Personnel records

The certification body shall maintain up-to-date personnel records, including relevant qualifications, training,
experience, affiliations, professional status, competence and any relevant consultancy services that may have

befen prowded. TAIS includes management and adminisirative personnel In addition 1o those ﬂ)erforming

cefrtification activities.

7.5 Outsourcing

7.5.1 The certification body shall have a process in which it describes the conditions unger which
outsourcing (which is subcontracting to another organization to provide part of /the certification agtivities on
behalf of the certification body) may take place. The certification body shall-have a legally enpforceable
agreement covering the arrangements, including confidentiality and conflict ef-interests, with each|body that
provides outsourced services.

NQTE 1 This can include outsourcing to other certification bodies. Use of auditors and technical experts undler contract
is addressed in 7.3.

NQTE 2  For the purposes of this International Standard, the terms, “outsourcing” and “subcontracting” are [considered
to pe synonyms.

7.5.2 Decisions for granting, maintaining, renewing; extending, reducing, suspending or wjthdrawing
certification shall never be outsourced.

7.5.3 The certification body
a)| shall take responsibility for all activities-outsourced to another body,

b)| shall ensure that the body that provides outsourced services, and the individuals that it uses, ¢onform to
requirements of the certification'body and also to the applicable provisions of this International|Standard,
including competence, impartiality and confidentiality, and

c)| shall ensure that the\body that provides outsourced services, and the individuals that it udes, is not
involved, either directly or through any other employer, with an organization to be audited, in such a way
that impartiality(eould be compromised.

7.5.4 The ceriification body shall have documented procedures for the qualification and monitdring of all
badies that{provide outsourced services used for certification activities, and shall ensure that recqrds of the
competence of auditors and technical experts are maintained.

8 Information requirements

8.1 Publicly accessible information

8.1.1 The certification body shall maintain and make publicly accessible, or provide upon request,
information describing its audit processes and certification processes for granting, maintaining, extending,
renewing, reducing, suspending or withdrawing certification, and about the certification activities, types of
management systems and geographical areas in which it operates.

8.1.2 Information provided by the certification body to any client or to the marketplace, including advertising,
shall be accurate and not misleading.
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8.1.3 The certification body shall make publicly accessible information about certifications granted,
suspended or withdrawn.

8.1.4 On request from any party, the certification body shall provide the means to confirm the validity of a
given certification.

NOTE 1 If the total information is split between several sources (e.g. in printed or electronic form or a combination of
both), a system ensuring traceability and absence of ambiguity between the sources can be implemented (e.g. unique
numbering system, or hyperlinks on Internet).

NOTE 2 In pxr‘plntinnal cases access to certain information can be limited on the rpqupqt of the client (p q for Qpr‘u'ity
reasons).

8.2 Certification documents

8.2.1 The certification body shall provide certification documents to the certified client by any meang it
chooses.

8.2.2 The effective date on a certification document shall not be before the date of the eertification decision.
8.2.3 The certification document(s) shall identify the following:

a) the rlame and geographic location of each client whose management system is certified (or the
geogtaphic location of the headquarters and any sites within the scope of a multi-site certification);

b) the dates of granting, extending or renewing certification;
c) the expiry date or recertification due date consistent with the“recertification cycle;
d) aunique identification code;

e) the slandard and/or other normative document,(including issue number and/or revision, used for audit| of
the cértified client;

f) the sg¢ope of certification with respect to_product (including service), process, etc., as applicable at each
site;

g) the name, address and certification mark of the certification body; other marks (e.g. accreditation symbpl)
may be used provided they are.hot misleading or ambiguous;

h) any other information reguired by the standard and/or other normative document used for certification;

i) in thg event of issuifig any revised certification documents, a means to distinguish the revised documents
from @ny prior obsolete documents.

8.3 Directory of certified clients

The certification body shall maintain and make publicly accessible, or provide upon request, by any means it
chooses, a directory of valid certifications that as a minimum shall show the name, relevant normative
document, scope and geographical location (e.g. city and country) for each certified client (or the geographic
location of the headquarters and any sites within the scope of a multi-site certification).

NOTE The directory remains the sole property of the certification body.
8.4 Reference to certification and use of marks
8.4.1 A certification body shall have a policy governing any mark that it authorizes certified clients to use.

This shall assure, among other things, traceability back to the certification body. There shall be no ambiguity,
in the mark or accompanying text, as to what has been certified and which certification body has granted the
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certification. This mark shall not be used on a product or product packaging seen by the consumer or in any
other way that may be interpreted as denoting product conformity.

NOTE ISO/IEC 17030 provides requirements for use of third-party marks.

8.4.2 A certification body shall not permit its marks to be applied to laboratory test, calibration or inspection
reports, as such reports are deemed to be products in this context.

8.4.3 The certification body shall require that the client organization

£ fo tlo H + £ 4L wtifs H bael o Lei £ 4 HY Y ' t t H
a CUIMUITTTS U UTC TOTUUITTTITITTIS UT TNTT LTTUNLAlUNT DUUY WITCTT TTTAdRNITTY TTITTTTIVTE U Tlo LTTuneauyu S a US In

communication media such as the internet, brochures or advertising, or other documents,
b)|] does not make or permit any misleading statement regarding its certification,
c)| does not use or permit the use of a certification document or any part thereof in a/misleading manner,

d)| upon suspension or withdrawal of its certification, discontinues its use, of all advertising matter that
contains a reference to certification, as directed by the certification body (see’9.6.3 and 9.6.6),

e)| amends all advertising matter when the scope of certification has beémreduced,

f) | does not allow reference to its management system certification te’be used in such a way as to|imply that
the certification body certifies a product (including service) orprocess,

g)| does not imply that the certification applies to activities that are outside the scope of certification|, and

h)|] does not use its certification in such a manner that®would bring the certification body and/or ckrtification
system into disrepute and lose public trust.

8.4.4 The certification body shall exercise proper control of ownership and shall take action to| deal with
ing¢orrect references to certification status or. misleading use of certification documents, marks or audit reports.

NOTE Such action could include requests for correction and corrective action, suspension, withdrawal of gertification,
puplication of the transgression and, if necessary, legal action.

8.p Confidentiality

8.5.1 The certification(bady shall, through legally enforceable agreements, have a policy and arrgngements
to|safeguard the confidentiality of the information obtained or created during the performance of cgrtification
activities at all levels)of its structure, including committees and external bodies or individuals acfing on its
bghalf.

8.5.2 The certification body shall inform the client, in advance, of the information it intends to place in the
public domain. All other information, except for information that is made publicly accessible by the dient, shall
bd considered confidential.

I individual
shaII not be dlsclosed to a third party without the written consent of the client or individual concerned. Where
the certification body is required by law to release confidential information to a third party, the client or
individual concerned shall, unless regulated by law, be notified in advance of the information provided.

8.5.4 Information about the client from sources other than the client (e.g. complainant, regulators) shall be
treated as confidential, consistent with the certification body's policy.

8.5.5 Personnel, including any committee members, contractors, personnel of external bodies or individuals

acting on the certification body's behalf, shall keep confidential all information obtained or created during the
performance of the certification body's activities.
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8.5.6 The certification body shall have available and use equipment and facilities that ensure the secure
handling of confidential information (e.g. documents, records).

8.5.7 When confidential information is made available to other bodies (e.g. accreditation body, agreement

group of a

peer assessment scheme), the certification body shall inform its client of this action.

8.6 Information exchange between a certification body and its clients

8.6.1 Information on the certification activity and requirements

The certifi

a) a detpiled description of the initial and continuing certification activity, including the application, ini’LiaI
, surveillance audits, and the process for granting, maintaining, reducing, extending,, 'suspending,

auditd
withd

b) then

c) inforn

d) the cegrtification body's requirements for prospective clients

—

1)
2)

— o

3) t
4

e) documents describing the rights and duties of certified clients, including requirements, when mak

referd

f) inforn

8.6.2 Ng

The certif
certificatio

NOTE

requiremer
changes, a

8.6.3 Na

nitial certification, surveillance, recertification and resolution of complaints, and

cation body shall provide and update clients on the following:

rawing certification and recertification;
prmative requirements for certification;

nation about the fees for application, initial certification and continuing certification;

b comply with certification requirements,
b make all necessary arrangements for the conduct of theraudits, including provision for examini

ocumentation and the access to all processes and areas;.records and personnel for the purposes

b make provisions, where applicable, to accommuodate the presence of observers (e.g. accreditati
uditors or trainee auditors);
nce to its certification in communicatighof any kind in line with the requirements in 8.4;

hation on procedures for handling complaints and appeals.

tice of changes by a certification body

ication body shall_give’ its certified clients due notice of any changes to its requirements
n. The certification-body shall verify that each certified client complies with the new requirements.

Contractual _arrangements with certified clients could be necessary to ensure implementation of thg
ts. A model, of a license agreement for the use of certification, including the aspects related to a notice]
5 far as applicable, is found in Annex E of ISO/IEC Guide 28:2004.

tice of changes by a client

ng
of

on

for

se
of

The certification body shall have legally enforceable arrangements to ensure that the certified client informs
the certification body, without delay, of matters that may affect the capability of the management system to
continue to fulfil the requirements of the standard used for certification. These include, for example, changes

relating to

a) thele

gal, commercial, organizational status or ownership,

b) organization and management (e.g. key managerial, decision-making or technical staff),

c) conta

12

ct address and sites,
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d) scope of operations under the certified management system, and
e) major changes to the management system and processes.

NOTE A model of license agreement for the use of certification, including the aspects related to a notice of changes,
as far as applicable, is found in Annex E of ISO/IEC Guide 28:2004.

9 Process requirements

9.1 General requirements

9.1.1 The audit programme shall include a two-stage initial audit, surveillance audits in thé)first and second
years, and a recertification audit in the third year prior to expiration of certification. The three-year cgrtification
cycle begins with the certification or recertification decision. The determination of the~audit progrgmme and
any subsequent adjustments shall consider the size of the client organization, the scope and complexity of its
management system, products and processes as well as demonstrated leyel of managemept system
effectiveness and the results of any previous audits. Where a certification -body is taking gccount of
certification or other audits already granted to the client, it shall collect sufficient, verifiable information to
justify and record any adjustments to the audit programme.

9.1.2 The certification body shall ensure that an audit plan is established for each audit to providg the basis
for agreement regarding the conduct and scheduling of the audit. activities. This audit plan shall bel based on
dacumented requirements of the certification body, drawn up\in accordance with the relevant| guidance
provided in ISO 19011.

9.1.3 The certification body shall have a process for selecting and appointing the audit team, ingluding the
audit team leader, taking into account the competen¢e needed to achieve the objectives of the audit. This
process shall be based on documented requirements, drawn up in accordance with the relevan{ guidance
provided in ISO 19011.

9.1.4 The certification body shall have documented procedures for determining audit time, and for each
client the certification body shall determine-the time needed to plan and accomplish a complete ang effective
audit of the client's management gystem. The audit time determined by the certification body, and the
jugtification for the determination, shall be recorded. In determining the audit time, the certification pody shall
consider, among other things, the'following aspects:

a)| the requirements of the.relevant management system standard;

b)| size and complexity;

c)| technological‘and regulatory context;

d)| any outsourcing of any activities included in the scope of the management system;

e)| the results of any prior audits;

f)  number of sites and multi-site considerations.

9.1.5 Where multi-site sampling is utilized for the audit of a client's management system covering the same
activity in various locations, the certification body shall develop a sampling programme to ensure proper audit
of the management system. The rationale for the sampling plan shall be documented for each client.

9.1.6 The tasks given to the audit team shall be defined and shall be made known to the client organization,
and shall require the audit team

a) to examine and verify the structure, policies, processes, procedures, records and related documents of
the client organization relevant to the management system,
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to determine that these meet all the requirements relevant to the intended scope of certification,

to determine that the processes and procedures are established, implemented and maintained effectively,
to provide a basis for confidence in the client's management system, and

to communicate to the client, for its action, any inconsistencies between the client's policy, objectives and
targets (consistent with the expectations in the relevant management system standard or other normative
document) and the results.

9.1.7 The certification body shall provide the name of and, when requested, make available background
informatio f —wi fci i f izati ] e
appointment of any particular auditor or technical expert and for the certification body to reconstitute the.team

in responge to any valid objection.

918 T
with the cljent organization.

e audit plan shall be communicated and the dates of the audit shall be agreed upon) in advange,

9.1.9 The certification body shall have a process for conducting on-site audits defined in documented

requiremegnts drawn up in accordance with the relevant guidance provided in ISO 19044

NOTE 1 In addition to visiting physical location(s) (e.g. factory), “on-site” can include remote access to electronic sitg(s)

that contain(s) information that is relevant to the audit of the management system.

NOTE 2 | The term “auditee” as used in ISO 19011 means the organization beingtaudited.

9.1.10 The certification body shall provide a written report for each’ audit. The report shall be based pn
relevant guidance provided in ISO 19011. The audit team may idéntify opportunities for improvement but sHall

not recommend specific solutions. Ownership of the audit reportshall be maintained by the certification body.

9.1.11 The certification body shall require the client to analyse the cause and describe the specific correctipn
and corregtive actions taken, or planned to be taken, to.eliminate detected nonconformities, within a defined

time.

9.1.12 The certification body shall review the (Corrections and corrective actions submitted by the client
determinelif these are acceptable.

—

(0]

9.1.13 The audited organization shallspé informed if an additional full audit, an additional limited audit, |or
documented evidence (to be confirmed during future surveillance audits) will be needed to verify effectjve

correction|and corrective actions.

9.1.14 The certification body-shall ensure that the persons or committees that make the certification |or

recertification decisions are\different from those who carried out the audits.

9.1.15 The certification body shall confirm, prior to making a decision, that

a)

b)

14

the information provided by the audit team is sufficient with respect to the certification requirements and
the s¢ope for certification;

it has reviewed, accepted and verified the effectiveness of correction and corrective actions, for all
nonconformities that represent

1) failure to fulfil one or more requirements of the management system standard, or

2) asituation that raises significant doubt about the ability of the client's management system to achieve
its intended outputs;

it has reviewed and accepted the client's planned correction and corrective action for any other
nonconformities.
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9.2 Initial audit and certification

9.2.1 Application

The certification body shall require an authorized representative of the applicant organization to provide the
necessary information to enable it to establish the following:

a) the desired scope of the certification;

b) the general features of the applicant organization, including its name and the address(es) of its physical
location(s), significant aspects of its process and operations, and any relevant legal obligations;

c)| general information, relevant for the field of certification applied for, concerning the applicant organization,
such as its activities, human and technical resources, functions and relationship in a largér corporation, if
any;

d)| information concerning all outsourced processes used by the organization that will affect copformity to
requirements;

e)| the standards or other requirements for which the applicant organization_is seeking certification;

f) | information concerning the use of consultancy relating to the management system.

9.2.2 Application review

9.2.21 Before proceeding with the audit, the certification body shall conduct a review of the application
and supplementary information for certification to ensureithat

a)| the information about the applicant organization*and its management system is sufficient for tHe conduct
of the audit;

b)| the requirements for certification are, clearly defined and documented, and have been proviged to the
applicant organization;

c)| any known difference in understanding between the certification body and the applicant orgapization is
resolved,;

d)| the certification body has’the competence and ability to perform the certification activity;
e)| the scope of certification sought, the location(s) of the applicant organization's operations, timg required
to complete caudits and any other points influencing the certification activity are taken intp account

(language,<safety conditions, threats to impartiality, etc.);

f)| recordsof the justification for the decision to undertake the audit are maintained.

9.2.2.2 Based on this review, the certification body shall determine the competences it needs |to include
in its-audit team and for the certification decision

9.2.2.3 The audit team shall be appointed and composed of auditors (and technical experts, as
necessary) who, between them, have the totality of the competences identified by the certification body as set
out in 9.2.2.2 for the certification of the applicant organization. The selection of the team shall be performed
with reference to the designations of competence of auditors and technical experts made under 7.2.5, and
may include the use of both internal and external human resources.

9.2.24 The individual(s) who will be conducting the certification decision shall be appointed to ensure
appropriate competence is available (see 7.2.9 and 9.2.2.2).
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tial certification audit

The initial certification audit of a management system shall be conducted in two stages: stage 1 and stage 2.

9.2.3.1

9.2.3.11

Stage 1 audit

The stage 1 audit shall be performed

a) to audit the client's management system documentation;

b) to evaluate the client's location and site-specific conditions and to undertake discussions with the clier
persgnnel to determine the preparedness for the stage 2 audit;

c) to review the client's status and understanding regarding requirements of the standard, in particular w
respect to the identification of key performance or significant aspects, processes, bjectives a

oper

d) to co
locati
envirg

tion of the management system;

llect necessary information regarding the scope of the management system, processes a
bn(s) of the client, and related statutory and regulatory aspects and_compliance (e.g. qual
nmental, legal aspects of the client's operation, associated risks, etc.);

iew the allocation of resources for stage 2 audit and agree with~the client on the details of {
2 audit;

e) tore
stage
f) to pr

mangdgement system and site operations in the context of possible significant aspects;

g) toev
level
audit,

For most

9.2.3.1.2
identificati

9.2.3.1.3

also need
9.2.3.2
The purpq

managem
following:

vide a focus for planning the stage 2 audit by gaining_a ‘Sufficient understanding of the clier

[
(7))

ith
nd

nd
ty,

—
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pf implementation of the management system substantiates that the client is ready for the stag

Stage 1 audit findings shall. be documented and communicated to the client, includi
on of any areas of concern that:could be classified as nonconformity during the stage 2 audit.

to revise its arrangenients for stage 2.

Stage 2 audit

se of the stage 2 audit is to evaluate the implementation, including effectiveness, of the clien

luate if the internal audits and management review(are being planned and performed, and that Ime
2

nanagement systems, it is recommended.that at least part of the stage 1 audit be carried out at the
client's premises in order to achieve the objectives:stated above.

ng

In determining the intefval between stage 1 and stage 2 audits, consideration shall be given to the
needs of the client to resolve areas of concern identified during the stage 1 audit. The certification body m

ay

t's

ent system. The stage 2 audit shall take place at the site(s) of the client. It shall include at least the

a) information and evidence about conformity to all requirements of the applicable management system

stand

ard or other normative document;

b) performance monitoring, measuring, reporting and reviewing against key performance objectives and
targets (consistent with the expectations in the applicable management system standard or other
normative document);

c) thecl

ient's management system and performance as regards legal compliance;

d) operational control of the client's processes;

e) intern

16

al auditing and management review;
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management responsibility for the client's policies;

links between the normative requirements, policy, performance objectives and targets (consistent with the
expectations in the applicable management system standard or other normative document), any
applicable legal requirements, responsibilities, competence of personnel, operations, procedures,

performance data and internal audit findings and conclusions.

9.2.4 Initial certification audit conclusions

The audit team shall analyse all information and audit evidence gathered during the stage 1 and stage 2

au

9.]

9.]
sh

9.]

9.
fu
ac

9.

Sy
Ot

.B Surveillance activities

3.1.2 Surveillance activities shall include on-site audits assessing the certified client's m3g

dits to review the audit findings and agree on the audit conclusions.

p.5 Information for granting initial certification

p.5.1 The information provided by the audit team to the certification body for the, eertificatio
all include, as a minimum,

the audit reports,

comments on the nonconformities and, where applicable, the correction’ and corrective actions
the client,

confirmation of the information provided to the certification body used in the application review
and

a recommendation whether or not to grant certification;\fogether with any conditions or observat
p.5.2 The certification body shall make the cettification decision on the basis of an evalua

dit findings and conclusions and any other relevant information (e.g. public information, comme
dit report from the client).

8.1 General
8.1.1 The certification ody shall develop its surveillance activities so that representative
nctions covered by the sCopé of the management system are monitored on a regular basis, and

count changes to its cettified client and its management system.
stem's fulfilment of specified requirements with respect to the standard to which the certification i
her surveillancée activities may include

enquiries from the certification body to the certified client on aspects of certification,

reviewing any client's statements with respect to its operations (e.g. promotional material, webs

h decision

5 taken by

see 9.2.2),

ons.

ion of the
nts on the

areas and
take into

nagement
S granted.

te),

©l

requests to the client to provide documents and records (on paper or electronic media), and

other means of monitoring the certified client's performance.
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9.3.2 Surveillance audit

9.3.21 Surveillance audits are on-site audits, but are not necessarily full system audits, and shall be
planned together with the other surveillance activities so that the certification body can maintain confidence
that the certified management system continues to fulfil requirements between recertification audits. The
surveillance audit programme shall include, at least

a) internal audits and management review,

b) areview of actions taken on nonconformities identified during the previous audit,

c) treatment of complaints,

d) effeciiveness of the management system with regard to achieving the certified client's objectives,
e) progress of planned activities aimed at continual improvement,

f)  contijuing operational control,

g) reviey of any changes, and

h) use of marks and/or any other reference to certification.

9.3.2.2 Surveillance audits shall be conducted at least once a year<The date of the first surveillance audit
following ipitial certification shall not be more than 12 months from the‘last day of the stage 2 audit.

9.3.3 Maintaining certification

The certiffcation body shall maintain certification based onidemonstration that the client continues to satigfy
the requirements of the management system standard’lt may maintain a client's certification based on a
positive conclusion by the audit team leader without further independent review, provided that

a) for apy nonconformity or other situation that:may lead to suspension or withdrawal of certification, the
certification body has a system that requires the audit team leader to report to the certification body the
need [to initiate a review by appropriately competent personnel (see 7.2.9), different from those who
carried out the audit, to determine whether certification can be maintained, and

b) competent personnel of the certification body monitor its surveillance activities, including monitoring the
reporfing by its auditors, to Confirm that the certification activity is operating effectively.

9.4 Regertification

9.4.1 Rdcertification audit planning

9411 A recertification audit shall be planned and conducted to evaluate the continued fulfilment of allf of
the requirements of the relevant management system standard or other normative document. The purpose|of

the recertification-audit-is-toconfirm-the continued r\nnfnrmﬁy and effectiveness of the management cyefnm as

a whole, and its continued relevance and applicability for the scope of certification.

9.41.2 The recertification audit shall consider the performance of the management system over the
period of certification, and include the review of previous surveillance audit reports.

9.4.1.3 Recertification audit activities may need to have a stage 1 audit in situations where there have
been significant changes to the management system, the client, or the context in which the management
system is operating (e.g. changes to legislation).

9414 In the case of multiple sites or certification to multiple management system standards being

provided by the certification body, the planning for the audit shall ensure adequate on-site audit coverage to
provide confidence in the certification.
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9.4.2 Recertification audit
9.4.21 The recertification audit shall include an on-site audit that addresses the following:

a) the effectiveness of the management system in its entirety in the light of internal and external changes
and its continued relevance and applicability to the scope of certification;

b) demonstrated commitment to maintain the effectiveness and improvement of the management system in
order to enhance overall performance;

¢) whetherthe—operatiomof the—certifred—Tmamagement systemm—contributes—to—the—achieverment of the

organization's policy and objectives.
9.4.2.2 When, during a recertification audit, instances of nonconformity or lack of evidence of fonformity

are identified, the certification body shall define time limits for correction and corréctive actipns to be
implemented prior to the expiration of certification.

9.4.3 Information for granting recertification
THe certification body shall make decisions on renewing certification based.on' the results of the recgrtification

audit, as well as the results of the review of the system over the period, of certification and complaintg received
frgm users of certification.

9.6 Special audits

9.5.1 Extensions to scope
THe certification body shall, in response to an application for extension to the scope of a certificatipn already

granted, undertake a review of the application and-determine any audit activities necessary to decide whether
or[not the extension may be granted. This may.be tonducted in conjunction with a surveillance audit

9.5.2 Short-notice audits
It may be necessary for the certification body to conduct audits of certified clients at short notice to investigate
complaints (see 9.8), or in respofise‘to changes (see 8.6.3), or as follow up on suspended clients (sge 9.6). In
such cases

a)| the certification body shall describe and make known in advance to the certified clients (e.g. in Jocuments
as described in 8.6-1) the conditions under which these short notice visits are to be conducted, and

b)[ the certificatiop body shall exercise additional care in the assignment of the audit team becalise of the
lack of opp0rtunity for the client to object to audit team members.

9.6 Suspending, withdrawing or reducing the scope of certification

9.6.1_) The certification body shall have a policy and documented procedure(s) for suspension, withdrawal or
reduction of the scope of certification, and shall specify the subsequent actions by the certification body.

9.6.2 The certification body shall suspend certification in cases when, for example,

— the client's certified management system has persistently or seriously failed to meet certification
requirements, including requirements for the effectiveness of the management system,

— the certified client does not allow surveillance or recertification audits to be conducted at the required
frequencies, or

— the certified client has voluntarily requested a suspension.
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9.6.3 Under suspension, the client's management system certification is temporarily invalid. The certification
body shall have enforceable arrangements with its clients to ensure that in case of suspension the client
refrains from further promotion of its certification. The certification body shall make the suspended status of
the certification publicly accessible (see 8.1.3) and shall take any other measures it deems appropriate.

9.6.4 Failure to resolve the issues that have resulted in the suspension in a time established by the
certification body shall result in withdrawal or reduction of the scope of certification.

NOTE In most cases the suspension would not exceed 6 months.
9.6.5

the requir
those parfs of the scope of certification. Any such reduction shall be in line with the requirements\of the

conditiony of withdrawal [see 8.4.3.d)] ensuring upon notice of withdrawal of certification* that the cli¢nt
discontinues its use of all advertising matter that contains any reference to a certified status.

9.6.7 Upon request by any party, the certification body shall correctly state the~status of certification of a
client's management system as being suspended, withdrawn or reduced.

9.7 Appeals

9.7.1 The certification body shall have a documented process to receive, evaluate and make decisions jpn
appeals.

9.7.2 Aldescription of the appeals-handling process shall be(publicly accessible.
9.7.3 The certification body shall be responsible forZall decisions at all levels of the appeals-handling
process. The certification body shall ensure that the persons engaged in the appeals-handling process gre

different flom those who carried out the audits and made the certification decisions.

9.7.4 Sybmission, investigation and decision”on appeals shall not result in any discriminatory actigns
against the appellant.

9.7.5 The appeals-handling processshall include at least the following elements and methods:

a) an ouytline of the process for)receiving, validating and investigating the appeal, and for deciding what
actions are to be taken in‘response to it, taking into account the results of previous similar appeals;

b) trackihg and recording,appeals, including actions undertaken to resolve them;

c) ensulling that any appropriate correction and corrective action are taken.

=

h

9.7.6 The certification body shall acknowledge receipt of the appeal and shall provide the appellant wji
progress fieports and the outcome.

9.7.7 The decision to be communicated to the appellant shall be made by, or reviewed and approved by,
individual(s) not previously involved in the subject of the appeal.

9.7.8 The certification body shall give formal notice to the appellant of the end of the appeals-handling
process.

9.8 Complaints

9.8.1 A description of the complaints-handling process shall be publicly accessible.
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9.8.2 Upon receipt of a complaint, the certification body shall confirm whether the complaint
certification activities that it is responsible for and, if so, shall deal with it. If the complaint relates to

relates to
a certified

client, then examination of the complaint shall consider the effectiveness of the certified management system.

9.8.3 Any complaint about a certified client shall also be referred by the certification body to th
client in question at an appropriate time.

9.8.4 The certification body shall have a documented process to receive, evaluate and make de

e certified

cisions on

complaints. This process shall be subject to requirements for confidentiality, as it relates to the complainant

and to the subject of the complaint.

9.&.5 The complaints-handling process shall include at least the following elements and metheds)

a)| an outline of the process for receiving, validating, investigating the complaint, and for dec
actions are to be taken in response to it;

b)| tracking and recording complaints, including actions undertaken in response to them;
c)| ensuring that any appropriate correction and corrective action are taken.

NQTE ISO 10002 provides guidance for complaints handling.

.8.6 The certification body receiving the complaint shall be responsible for gathering and v¢
necessary information to validate the complaint.

9.8.7 Whenever possible, the certification body shall acknowledge receipt of the complaint,
provide the complainant with progress reports and the outcome.

9.8.8 The decision to be communicated to the complainant shall be made by, or reviewed and ap
individual(s) not previously involved in the subject-of the complaint.

9.8.9 Whenever possible, the certification)body shall give formal notice of the end of the ¢
handling process to the complainant.

.8.10 The certification body shall determine, together with the client and the complainant, whethe
to what extent, the subject of the complaint and its resolution shall be made public.

Records of applicants and clients

.1 The certificationbody shall maintain records on the audit and other certification activities for

.2 Records on certified clients shall include the following:

application information and initial, surveillance and recertification audit reports;

ding what

erifying all

and shall

broved by,

bmplaints-

and, if so

all clients,
I, or with

b) certification agreement;

c) justification of the methodology used for sampling;

d) justification for auditor time determination (see 9.1.4);

e) verification of correction and corrective actions;

f)  records of complaints and appeals, and any subsequent correction or corrective actions;

g) committee deliberations and decisions, if applicable;
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