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| GUIDE 2-1978 (E)

General terms and their definitions concerning standardization
and certification |
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INFRODUCTION

uide is the second edition of a guide published in 1976. The present edition combines twé series of
. The first series was prepared in the United Nations Economic Commission for Europe in close co-oper|

hrising from lack of harmonization of standards or inadequate international application of standards. §
was of considerable importance that harmonization of definitions be achieved at the international leve

ions into account.

hpproval in both ECE and IS0, this first series was published as 1SO Guide’2-1976. 1SO considered tha
finitions would assist in the creation of a common language betweemISO and intergovernmental organ
ween ISO members and government officials, even though somé_of’the definitions might not comp
ements of standardization technology. The terms and definitions.from this first series, adopted by EC
d with an asterisk in the present edition.

Hditional terms and definitions (second series) included\in the present edition have been prepared in
tollaboration with ECE. They have a general character\and are also intended, /inter alia, to contribute
tanding between standards bodies and governmentalauthorities.

OPE
esent Guide contains 41 general terms.and their definitions concerning standardization and certification

br basic terms and definitions will be‘issued in future editions of this Guide.

RMS AND THEIR DEFINITIONS

echnical specification® \A/document which lays down characteristics of a product or a service such as 16
mance, safety, dimensions. It may include terminology, symbols, testing and test methods, packagi
hg requirements./Astechnical specification may also take the form of a code of practice.

onsensus : -Genreral acceptance implying the absence of strong opposition by an important part of th
to substantial issues.

2.3

1
conse

andard® : A technical specification or other document available to the public, drawn up with the cd

terms and defi-
ation with SO,

ily to facilitate the work of the Economic Commission for Europe aimed at the removal of barriers fo international

ECE recognized
| and therefore
would take the

publication of
izations as well
etely meet the
E and ISO, are

ISO/STACO in
owards mutual

vels of quality,
hg, marking or

P interests con-

-operation and

sus”or general approval of all interests affected by it based on the consolidated results of science,

echnology and

experience, aimed at the promotion of optimum community benefits and approved by a body recognized on the national,

region

al or international level.

NOTES

1

‘‘recommendation’’.

2

technical specification which does not satisfy all the conditions given in the definition, for example : “‘company standard’’.

*

Terms marked with an asterisk appeared in the first edition.

A technical specification which does satisfy all the conditions given in the definition may sometimes be called by other names, for example :

In some languages the word “‘standard” is often used with another meaning than in this definition, and in such cases, it may refer to a
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2.4 standardization : An activity giving solutions for repetitive application, to problems essentially in the spheres of science,
technology and economics, aimed at the achievement of the optimum degree of order in a given context. Generally, the
activity consists of the processes of formulating, issuing and implementing standards.

NOTE — An important benefit of standardization is improvement of the suitability of goods and services for their intended purposes.
2.5 code of practice : A document describing recommended practices for the design, manufacturing, setting up, maintenance
or utilization of equipment, installations, structures or products.

NOTE — The term “’specification’ is currently used in many national standards bodies with the same meaning as the term “technical specifi-
cation’’ save that it does not include codes of practice.

2.6 regulatign* : A binding document which contains legislative, regulatory or administrative rules and which is Ldopted
and published by an authority legally vested with the necessary power.

2.7 technicdl regulation* : A regulation containing or referring to a standard or a technical specification.

NOTE — A technical regulation may be supplemented by technical guidance which outlines some way (s} to fulfil the regulation.

2.8 harmon
which are eitl

NOTE — Harni

zed standards* : Standards of the same scope that have been approved by different standardizing bo
ner technically identical or recognized as technically equivalent in practice.

onization of standards is generally carried out in order to prevent or eliminate techinical barriers to trade in the regi

Hies and

bn of the

world in which|they are applied.
2.9 mandatory standard* : A standard of which the application has been made mandatory by a regulation.

2.10 reference to standards* : A method of drafting a regulation in such a way that a detailed statement of technida! speci-
fications is replaced in the text by referring to one or more standards.

2.11 refererjce to standards by exact identification* : A method of reference to standards by designating one pr more
specific standards in such a way that later revisions of the standard or standards will not be applied unless the reguiation is
modified.

NOTE — The standard is usually designated by its title, number.and edition or date.
2.12 refererjce to standards by undated identification* : A method of reference to standards by designating one [or more

specific stanglards in such a way that later tevisions of the standard or standards will be applied without the necgssity of
modifying thr regulation.
al

NOTE — The skandard is usually designated only by its titie and number.

2.13 general reference to standards* : A method of reference to standards by referring in a general way to present gr future
standards.

NOTE — This peneral way normally means that the relevant regulation includes a general clause so that all the present or future standlards in a
specific field arp regarded.as meeting the aim of the regulation.

2.14 nation3l standards body* : A nationally recognized body whose principal function at the national level, by \irtue of
its statutes of the)law of the country, is the preparation and/or publication of national standards and/or approval of sqandards
prepared by other bodies. This body is eligible to be the national member of the corresponding International and regional
standards organizations.

2.15 international standards organization* : An organization, governmental or non-governmental, whose membership is
open to all countries of the world and whose principal function, by virtue of its statutes, is the preparation and/or publication
of standards and/or harmonization of the standards of its members.

2.16 regional standards organization* : An organization, governmental or non-governmental, whose membership is usually
limited to certain countries from a given region of the world and whose principal function, by virtue of its statutes, is the
preparation and/or publication of standards, and/or the harmonization of the standards of its members.

*  Terms marked with an asterisk appeared in the first edition.
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2.17 standardizing body* : A body, governmental or non-governmental, one of whose recognized activities is in the field of
standardization.

2.18 international standardizing body* : A standardizing body whose membership is open to all countries of the world.

2.19 regional standardizing body* : A standardizing body whose membership is usually limited to certain countries from a
given region of the world,

2.20 national standard* : A standard adopted by a national standards body.

2.21 jnternational standard* : A standard adopted by an international standards organization or in certaif/eases a technical
specifitation adopted by an international standardizing body.

2.22 tegional standard* : A standard adopted by a regional standards organization or in certain cases a fechnical speci-
ficatiop adopted by a regional standardizing body.

2.23 ponformity with standards or technical specifications* :- The conformity of a product or a service with[all the require-
ments pf specific standards or technical specifications.

2.24 hdministrative procedure for determining conformity* : The administrativéimeasures needed to deternfine whether or
not a product or a service is in conformity with specific standards or technieal ‘specifications. It may includeladministrative
arrangements for controlling the frequency and location of testing, for carrying out tests and for supervising| the control of
quality by producers.

2.25 certificate of conformity* : A document attesting that a product or a service is in conformity with specific standards
or technical specifications.

2.26 mark of conformity* : A mark attesting that a product.or a service is in conformity with specific standaids or technical
specififations. .

2.27 tponformity certification* : The action of.certifying by means of a certificate of conformity or mark [of conformity
that a product or service is in conformity with spe¢ific standards or technical specifications.

2.28 certification system* : A system having its own rules of procedure and management, for carrying qut conformity
certifigation.

2.29 pational certification system® : Certification system organized and managed by a governmental or non-governmental
body gn a national level.

2.30 fnternational certification system* : Certification system organized and managed by a governmental or non-
governmental international organization whose membership is open to all countries of the world.

2.31 fegional_certification system® : Certification system organized and managed by a governmental or nof-governmental
regiongl organization whose membership is usually limited to certain countries from a given region of the world.

2.32 3 ] pmpetence and
reliability to operate a cert|f|cat|on system and in which the interests of all parties concerned with the functioning of the
system are represented.

2.33 third party certification system* : A certification system managed by a certification body or under its surveillance.

2.34 self-certification® : A form of conformity certification in which one or more manufacturers are responsible for con-
formity certification of their products with no surveillance from any certification body.

*  Terms marked with an asterisk appeared in the first edition.
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2.35 code : Asymbolic mode agreed upon for representation of objects or concepts. It generally consists of letters, numerals,

signs, symbol

s, colours, or a combination thereof,

NOTE — The term “code’’ also has the meaning of a compilation of technical or other provisions and in this sense is used in expressions such as
“code of practice’’ or “boiler code"’.

2.36 designation: A name, symbol, code, or a combination thereof identifying products, groups of products or other
subjects, concrete or abstract.

2.37 marking : Application of indications on a product or on a package primarily for the purpose of identifying the product

and/or certai

NOTE — Such
may also be a

2.38 interc!
the relevant {
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changeability’’
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NOTES

1 According tp needs, ‘‘tolerance’’ may be expressed as :

a) the diff

b) the dif
value and th

2 The term '’
ments.

2.41 variety]
to meet prevy

sof the product

indications may include : marks of origin, identification marks, marks of conformity, characteristics of the product, etq
lied to equipment employed in transferring a product to the user; for example, dispensers such as petrol pumps.

angeability : The suitability of a product (products) to be used in place of another product (products)
equirements.

unctional aspect of interchangeability is called “functional interchangeability’’, and the dimensional aspect, ‘‘dimensig

ibility : The suitability of products or systems to be used together under specified conditions to f
irements without causing unacceptable interactions.

ce : The permissible variation of the specified value of a quantity.

brence between permissibie maximum and minimum values; or

erence between the permissible maximum value and the nominal value, and the difference between the permissible
e nominal value (plus and minus tolerances).

tolerance’’ also has the meaning of the permissible portion, in a lot, of products not in conformity with the relevan

control : The selection of the optimum-nhumber of sizes, other characteristics or types of a product,
iling needs.
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