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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the
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The reason for the publication of this International Standard is the increasing use of non-verbal presentation of
information in buildings and other places, and for services used by the public. Graphical symbols should be
used where text messages might be a barrier to understanding.

Continued growth in international trade, travel and tourism requires a common method of communication and

standarrdization of public information symbols will help both provider and users, including those w

Lack ¢f standardization may lead to confusion.
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INTERNATIONAL STANDARD ISO 7001:2007(E)

Graphical symbols — Public information symbols

1 Scope

This International Standard specifies graphical symbols for the purposes of public information
This International Standard is generally applicable to public information symbols in all locations gnd all sectors
wherd the public has access. However, it is not applicable to safety signs or to those sector$ subject to a
regulgtion which may differ with regard to certain points of this International Standard (for example, traffic
signs pn the public highway).

This International Standard specifies the symbol originals that may be scaled-for reproduction apd application
purpoges.

The symbols may be used in conjunction with text to improve comprehension.

2 Normative references
The fpllowing referenced documents are indispensable for the application of this documept. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

ISO 3B64-1, Graphical symbols — Safetycolours and safety signs — Part 1: Design principles far safety signs
in workplaces and public areas

ISO 1y 724, Graphical symbols —\ecabulary

ISO 2p727:2007, Graphical symbols — Creation and design of public information symbols — Refuirements

3 Tlerms and definitions

For the purposés)of this document, the terms and definitions given in ISO 17724 and the following apply.

31
graphical symbol
visually perceptible figure with a particular meaning used to tfransmit information independently of language

3.2

public information symbol

graphical symbol intended to give information to the general public, the understanding of which is independent
of specialist or occupational training

33

safety sign

sign giving a general safety message, obtained by a combination of a colour and geometric shape and which,
by the addition of a graphical symbol, gives a particular safety message

[ISO 7010:2003, 3.7]

© 1SO 2007 — All rights reserved 1
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3.4
negation

indication of the absence or opposite of something actual or positive

3.5
meaning
message that

3.6
function

a public information symbol is intended to convey

written description of the purpose of the information to be conveyed by a graphical symbol

3.7

image content

written descri

4 Generdl

41 Size

The public inf]
of sizes to
wayfinding sig

4.2 Text

The graphica
the informatid
4.3). Howeve
This might be

4.3 Arrow$

The direction
symbol and tq

ption of the elements of a graphical symbol or safety sign and their relative disposition

brmation symbols given in this International Standard are desighed to be reproduced in a
suit  different applications from, for example, small-scaleforientation notices to large
ns.

symbols have been designed with the intentioh that they can be used on their own to g
n described in the meaning (except the direction arrow, which cannot be used on its ow|
, they may be combined with the relevantitext on a sign or notice, etc., if considered appro
an advantage with less well established:symbols to aid understanding.

arrow (symbol number Pl RF 030) shall only be used in conjunction with another symbo

xt) to indicate movement'ef a person towards something. An example is shown in Figure 1|.
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| | | |
Figure 1 — Use of the direction arrow with the relevant symbolto indicate female toilet to the right

The djrection arrow shall be used to indicate direction of a person as shown in Figure 2.

Progress to.the right

Progress to the left

Progress forward from here
Progress forward and through from here

Progress forward and up from here

Progress up to the right

Progress forward and across to the right

Progress down to the right

Progress up to the left

[») £ ol A tatha loft
1 |U9|U°° Urwdarud driu duivoo U Uaic 1eT1t

Progress down to the left

Progress down from here

R IOE>H>§N

Figure 2 — Use of direction arrows

The use of all other arrows is given with the relevant graphical symbol and meaning.

© 1SO 2007 — All rights reserved 3
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4.4 Colour and contrast

The public information symbols given in this International Standard may be reproduced in any colour.
However, the combination of safety colours and shapes specified in ISO 3864-1 shall be avoided to ensure
there is no confusion between public information symbols and safety signs. This also applies to arrows where
the use of green and white shall be avoided to ensure that there is no confusion with the direction arrow, safe
condition, used for evacuation routes.

Adequate contrast between the symbol and its background is essential and the symbol should be given a
sufficiently large surrounding area to ensure identifiability. All illustrations of graphical symbols in this
International Standard have corner marks to give an indication of the minimum area required.

4.5 Negatilon
Public information symbols shall be negated only for comfort or convenience reasons.

Where the whole activity is to be negated, the negation element shall be a diagonal bar running from top|left to
bottom right g§s shown in Figure 3. In order to ensure that there is no confusion with gafety signs, ther¢ shall
not be a surrqunding circle. The negation bar shall be placed over the graphical symbael:"The graphical symbol
shall be designed in such a way that when placed in the template specified in¢7.2 of 1ISO 22727:2007 the
negation bar goes not obscure critical details.

Where only a|graphical symbol element in a public information symbol is it be negated to indicate a particular
forbidden actjon, the negation element shall be a cross as shown in Figure 4. The negation cross shall be
placed over the graphical symbol element which is being negated.

The negation |bar and the negation cross should normally be red.

4 © 1SO 2007 — All rights reserved
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Meaning: No baggage trolleys or carts.
Function: To signify that baggage trolleys or carts ate not allowed.

Image content: Side view of piece of baggageconitrolley or cart and negation bar.

Figure 3 — Example of the\use of a negation bar

Meaning: Do not drop trash or litter or rubbish.
Function: To indicate that people should not drop trash or litter or rubbish.

Image content: Front view of human figure, with four representative articles of trash or litter or
rubbish falling from their hand and a negation cross over them.

Figure 4 — Example of the use of a negation cross

© 1SO 2007 — All rights reserved 5
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5 Meanin

gs and categorization of public information symbols

5.1 General

The following summaries (Tables 1 and 2) are provided to facilitate the search for standardized public
information symbols.

This International Standard is to be maintained electronically through the use of a database. The indexes of
this database are to be used in these overviews as search engines with each standardized public information
symbol having a reference number.

5.2 Meani

Table 1 gives

N9

the list of meanings in alphabetical order and provides the reference number.

5.3 Categorization

For the conve
areas where
exclusive and
not precluded
— PF ¢
— TF t
— TC t
— SA S
— CF q

— BP b

nience of users, the public information symbols in ISO 7001 have beengreuped according
they are normally expected to be used. However, these groupings.“are not intended
the use of the public information symbols in other areas, where this_is considered appropr
The public information symbols are categorized as follows:

ublic facilities;

ransport facilities;

burism, culture and heritage;

porting activities;

ommercial facilities;

ehaviour of the public (excluding public safety).

Table 2 sumnparizes the standardized public information symbols in terms of these categorizations.

Each pubilic in
should norma|

formation symbol sheuld normally be used to convey only one public information messag
ly be placed in one,category only.

to the
to be
ate, is

e, and

© 1SO 2007 — All rights reserved


https://standardsiso.com/api/?name=d68f13d839facce2dffdf7ddb88f902a

ISO 7001:2007(E)

Table 1 — Summary of meanings by alphabetical order

Meaning Reference number

Accessible elevator or lift PI PF 031
Accessible toilet or full accessibility P1 PF 006
Accommodation or hotel PI CF 003
Airport or aircraft PI TF 001
Arrow — direction arrow PI1 PF 030
ATM (automatic teller machine) or cash service or cash dispenser P1 CF 005
Baby gare or nursery Pl PF 02

Baggalnge lockers or coin lockers PI PE 018
Baggeilge check or customs PINTF 01B
Baggeilge reclaim PITF 02D
Baggzilge storage or left baggage PI1 PF 01p
Baggige trolleys or carts PI PF 01B
Bar PI CF 008
Bath PI PF 02p
Bicycle or cycle facility PITF 01D
Bicycle or cycle parking PI TF 02t
Boats|or port or ships or ferries PI TF 00¢
Buffef or coffee shop or café — refreshments P1 CF 00p
Buregu-de-change or money/currency exchange P1 CF O0¢
Bus sfation or bus stop or buses Pl TF 00p
Cable|car PI TF O1{t
Cable|railway or funicular PI TF 01p
Café o¢r coffee shop or buffet — refreshments P1 CF 00R
Campsite or camping P1 TC 00pR
Caravfan park or caravans P1 TC 00B
Car parking or parking PI TF 014
Car rgntal/hire or rent-a-car PI TF 00P
Carts for baggage trolleys PI1 PF 01B
Cash kervice or cash.dispenser or ATM (automatic teller machine) P1 CF 00b
Chair |lift PI'TF 01B
Checl-in or reception P1 PF 00B
Cloakfoom Pl PF 02¢
Coffe¢ shop or café or buffet — refreshments PI CF 00p
Coin lockers or baggage lockers Pl PF 013
Conference facilities PI CF 010
Currency/money exchange or bureau-de-change PI CF 004
Customs or baggage check PI TF 018
Cycle or bicycle facility PI TF 010
Cycle or bicycle parking PI TF 021
Direction arrow P1 PF 030
Drinking water PI PF 007
Elevator or lift PI PF 019
Elevator or lift accessible PI PF 031

© 1SO 2007 — All rights reserved
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Table 1 (continued)

Meaning Reference number
Entrance or way in P1 PF 028
Escalator P1 PF 020
Escalator, down PI PF 033
Escalator, up Pl PF 034
Exit or way out Pl PF 029
Female toilets P1 PF 005
Ferries or port or ships or boats Pl TF 004
Filling station P1 CF 009
Flight arrivals PI TF 016
Flight connections PI TE 047
Flight departures PI1TF 015
Full accessibility or toilets — accessible Pl PF 006
Funicular or cgble railway PI TF 012
General sportg or sporting activities Pl SA 001
Heliport or helicopters PI1 TF 005
Hospital Pl PF 002
Hotel or accomimodation PI CF 003
Immigration or passport control/inspection PITF 019
Information P1 PF 001
Left baggage ¢r baggage storage Pl PF 012
Lift or elevator| PI PF 019
Lift or elevator|accessible PI PF 031
Line up or quepe in single file Pl BP 003
Line up or quepe in threes PI BP 005
Line up or quepe in twos Pl BP 004
Litter bin or trgsh box or rubbish bin Pl PF 027
Lockers — bagfage lockers or coin lockers Pl PF 013
Lost and found or lost property PI PF 009
Lounge or waifing area Pl PF 014
Mail box or post or post office PI PF 016
Male toilets Pl PF 004
Metro or undefground railway station or trains PI TF 003
Money/currengy-e€xchange or bureau-de-change PI CF 004
Moving walkway Pl PF 032
Nursery or baby care Pl PF 023
Panorama or viewpoint PI1 TC 001
Park — recreational PI TC 006
Parking or car parking PI TF 014
Parking — bicycle or cycle parking PI'TF 021
Passport control/inspection or immigration PITF 019
Pharmacy PI1 CF 007
Picnic area PI TC 004
8 © 1SO 2007 — All rights reserved
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Table 1 (continued)
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Meaning Reference number
Play area P1 TC 005
Port or ships or ferries or boats PI TF 004
Post or post office or mail box Pl PF 016
Quiet please or silence P1 BP 001
Queue or line up in single file P1 BP 003
Queue or line up in threes P1 BP 005
Queucla orline up in twos Pl BP 004
Railw{ay — funicular or cable railway PI TE O1P
Railw{ay — underground or metro station or trains PINTF 00
Railwlay station or railways or trains PITF 00
Ramped access or slope Pl PF 02
Reception or check-in Pl PF 00
Refreshments — coffee shop or café or buffet P1 CF 00
Rent-@-car or car rental/hire PI1 TF 00
Restaurant P1 CF 00
Rubbish bin or trash box or litter bin Pl PF 02
Ships|or port or ferries or boats PI TF 00
Shopg or shopping P1 CF 00
Shower Pl PF 02
Silende or quiet please P1 BP 00

Slope

or ramped access

PI PF 02

Smok|

ng area or smoking allowed

PI PF 01

= O [ N[ NI VN[OOI NN =10 | =0T O+ N[O NNTOOITNNTNTW

Sportipg activities or general sports P1 SA 00
Stadiym PI SA 00
Stairs PI PF 02
Stand|on the left (or right) PI BP 00
Statioh — underground or metro PI TF 00
Statioh — railway or trains PI TF 00
Streefcar or tram stop.or streetcars or trams Pl TF 00
Taxi stop or taxis PI TF 00
Teleppone Pl PF 01
Tickets ordicket sales Pl PF 01
Tickef validation Pl PF 01
Toilets — accessible P1 PF 006
Toilets — female PI PF 005
Toilets — male Pl PF 004
Toilets — unisex PI PF 003
Trains or railway station or railways PI1 TF 002
Trains — underground or metro P1 TF 003
Tram or streetcar stop or trams or streetcars PI TF 007
Trash box or litter bin or rubbish bin Pl PF 027
Trolleys — baggage trolleys or carts Pl PF 018

© 1SO 2007 — All rights reserved
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Table 1 (continued)

Reference number

Underground or metro railway station or trains P1 TF 003
Unisex toilets P1 PF 003
Viewpoint or panorama PI1 TC 001
Waiting area or lounge Pl PF 014
Water — drinking water Pl PF 007
Way in or entrance P1 PF 028
Way out or exi Pl PF 029
Zoo PI TC 007

6 Standardized public information symbols

Tables 3to 8
and reductior
reproduction

shown in Tai

cultural differ
is maintained
of comprehen

Tables 3 to 8
— PF F
— TF 1
— TC 1
— SA S
— CF (
— BP B
Tables 3 to 8

Public facilities

ransport facilities
ourism, culture and heritage
porting activities

Commercial facilities

present the public information symbol originals according-to their category as follows:

see Table 3

see Table 4

see Table 5

see Table 6

see Table 7

ehaviour of the public\(excluding safety signs)  see Table 8

also give a meaning, function and image content of each symbol.

give symbol originals in a uniform 70 mm size with corner marks to enable accurate enlargement
scaling. The symbol illustrations are shown without borders in order(to allow for congistent
bcaling, though the use of borders is encouraged. The symbols should be reproduced exagtly as
les 3 to 8. However, some degree of graphical modification is pérmitted when national and
nces or special application formats need to be considered, provided comprehension of the sign
Consistent reproduction and use of these symbols will lead t6 a progressively improved degree
sion at the international level.

In cases whele the orientation of the symbol is not essential to its meaning, the orientation may be changed.

A graphical sy

mbolishould normally be a filled-in form.

10
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Table 2 — Summary of all public information symbols

Category
Symbol
Ref. N° PF TF TC SA CF BP
Meaning Public Transport Tourism, culture Sporting Commercial Behaviour of
facilities facilities and heritage activities activities the public
. — ]
Symbol 1 @ I
Raf—N= PHPF664 PHFF064 PHFE-664 PHSA-664 PHEF664 PI BP 001
Melning Information Airport or aircraft Viewpoint Sporting activities Restaurant Qwet'please
or panorama or general sports or silence
< 3 ;
S ) | B
. u
Rdgf. N° PI PF 002 PI TF 002 PI TC 002 Pl SA 002 PI CF 002 PI BP 002
Railway station . Refreshments — | |
Mepning Hospital or railways Camps[te Stadiim coffee shop or café | tand on the left
. or camping (or right)
or trains or buffet
@ O Q
A PR
Symbol
- 2 'I
4 \ O
Réf. N° Pl PF 003 PI TF 003 PLTC,003 PI CF 003 PI1 BP 003
. . . Undergro_und Garavan park Hotel Ljine up or queue
Mepning Toilets — unisex | or metro railway . o )
. . or caravans or accommodation in single file
station or trains
® o o
Q ra
“ 2 4 @ W
Symbol
- 9
Rdgf. N° Pl PF 004 PI TF 004 PI TC 004 Pl CF 004 Pl BP 004
. Money/currency |
Mepning Toilets — male Por.t or ships Picnic area exchange or Line up or queue
or ferries or boats in twos
bureau-de-change
[ ) a o o
—— % YA
Symbol [
(% A
Réef.(N° Pl PF 005 PI TF 005 PI TC 005 PI CF 005 PI BP 005
Cash service
Meanin Toilets — female Heliport Play area or cash dispenser | Line up or queue
9 or helicopters y or ATM (automatic in threes
teller machine)
& \al,
Symbol m 11 ::::l
( D, e AR
([ J o
Ref. N° PI PF 006 PI TF 006 PI TC 006 PI CF 006
Meaning Full:?;?;zltilllty Bus station or Park — Shops or shopping
. bus stop or buses recreational
accessible

© 1SO 2007 — All rights reserved
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Table 2 (continued)

Category
Symbol
Ref. N° PF TF TC SA CF BP
Meaning Public Transport Tourism, culture Sporting Commercial Behaviour of
facilities facilities and heritage activities activities the public
~ +
| - %
Ref. N° Pl1 PF 007 PI TF 007 PITC 007 PI CF 007

Tram or streetcar
Meaning Drinking water stop or trams Zoo Pharmacy
or streetcars

A A
Symbol
Ref. N° PI1 PF 008 PI TF 008 PI'CF' 008
Meaning Check-in Taxi stop or taxis Bar

or reception

Kel | 7
Symbol a
Ref. N° PI PF 009 PI TF 009 PI CF 009

Lost and found Rent-a-car

Meaning or lost property or car rental/hire

Filling station

2 X

Symbol

Ref. N° PI PF 010 PITF 010 PI CF 010
. Tickets Bicycle Conference

Meaning or ticket sales or cycle facility facilities

Symbol e,

@

Ref. N° Pl PFOM PI TF 011
Meaning Ticket validation Cable car
Symbol . ﬁ
Ref. N° PI PF 012 PITF 012
Meaning Baggage storage Funiculgr or cable
or left baggage railway
—
" o [ ]
Symbol | |-l &I
Ref. N° PI PF 013 PITF 013

Baggage lockers

A Chair lift
or coin lockers

Meaning

12 © ISO 2007 — All rights reserved
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Table 2 (continued)
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Category
Symbol
Ref. N° PF TF TC SA CF BP
Meaning Public Transport Tourism, culture Sporting Commercial Behaviour of
facilities facilities and heritage activities activities the public
OX'Y
Symbol l H a
Rel:. N° PI PF 014 PI TF 014
Mehning Lounge or waiting Parking'
area or car parking
Symbol é{? / y
3
Réf. N° PI PF 015 PI TF 015
Smoking area
Mepning or smoking Flight departures
allowed
Symbol M *
Rdf. N° PI PF 016 PI TF 016
Mepning Post or pgst office Flight arrivals
or mail box
44
Symbol
Réf. N° PI PF 017 PI TF 017
Mepning Telephone Flight.connections
-
h_J
Symbol | I
® [
Réf. N° PI PF 018 PI TF 018
. Baggage trolleys Customs or
Mepning or carts baggage check
) -—
. ]
Symbol W
I—1
¥
Ref. N° PI PF 019 PI TF 019
Immigration
Meaning Elevator or lift or passport
control/inspection
3 R
Symbol y ﬁ -I
o=
Ref. N° PI PF 020 PI TF 020
Meaning Escalator Baggage reclaim
©1S0 2007 - All rights reserved 13
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Table 2 (continued)

Category

Symbol
Ref. N° PF TF TC SA CF BP
Meaning Public Transport Tourism, culture Sporting Commercial Behaviour of

facilities facilities and heritage activities activities the public

[ 4

[}
Symbol
Ref. N° RIRE-024 RI-FF-024
Meaning Stairs Bicycle .

or cycle parking

S o
Symbol (E\
Ref. N° Pl PF 022
Meaning Slope

or ramped access

L)
Symbol ﬂ.gﬁ

Ref. N° Pl PF 023

Nursery

Meaning or baby care

v

Symbol
Ref. N° Pl PF 024
Meaning Cloakroom
Symbol
Ref. N° Pl PF 025
Meaning Shower
. w
Ref. N° PTPF 026
Meaning Bath
Q
Symbol <
>
<
Ref. N° Pl PF 027
Trash box
Meaning or litter bin

or rubbish bin

14 © 1SO 2007 — All rights reserved
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Table 2 (continued)

ISO 7001:2007(E)

Category
Symbol
Ref. N° PF TF TC SA CF BP
Meaning Public Transport Tourism, culture Sporting Commercial Behaviour of
facilities facilities and heritage activities activities the public
I
Symbol e
S
Ref. N° Pl PF 028
MeLning Way in
or entrance
I
Symbol 9
S
Rdf. N° PI PF 029
Mepning Way out or exit
Symbol
Réf. N° PI PF 030
Mepning Direction arrow
1
‘ . i:\
Symbol ﬂ\ L’
¥
Réf. N° PI PF 031
. Accessible
Mepning elevator or lift
aa
B Y c—
Rdf. N° PI PF 032
Mepning Moving walkway:
e
Symbol %
Réf. N° PI PF 033
Mepning Escalator, down
° : >
Symbrot o A
Ref. N° PI PF 034
Meaning Escalator, up
© 1SO 2007 — All rights reserved 15
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ISO 7001:2007(E)

Table 3 — Public information symbols: Public facilities

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

To indicate
where
information
is to be
obtained

Function

Image content |Lower case
block letter i

PI PF 001

Information

Pl PF 002
Hospital

1
4
=

To indicat
the locatig
of a hospifal

Function

>S5

Image content |Human figure
in bed with
cross to
indicate medical
care

NOTE The

cross may be

substituted with
another symbol
appropriate]
to the cultu
of the using
country.

[]

16
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Table 3 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

I] PF 003
Toilgts — unisex

Function To indicate

the location

of a public toilet
for males or
females

Image content | Frontal view
of standing

ale and
fgmale human

figures

PLPF 004
Toilets — male

Function Tp indicate

tHe location

a public toilet
fgr males

[e]

Image content | Ffontal view
standing
mfale human
figure

[e)

© 1SO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 3 (continued)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

Pl PF 005

Toilets — female

Function

To indicate
the location
of a public toilet
for females

Image content

Frontal view
of standing
female human

figure

Pl PF 006

Full accessilility
or

toilets —

accessiblé

Function

To indicat¢
routes
and facilities
with full
accessibility
(including
the locatign
of an accgssible
toilet)

Image content

Side view
of human figure
in wheelchair

18
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Table 3 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

Function To signify
drinkable tap

water

Image content | Tap above
glass containing
water indicated
by wavy lines

I] PF 007
Drinking water

<)

Pj PF 008

Qheck-in
or feception

Mﬂ_

Function

Tp indicate

—

H

T 0o

e location
check-in
reception
cility

Image content

—

(s

[e)

Human figure

presentation
desk/counter

eeting
hother human
figure

QD Q

© 1SO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 3 (continued)

Reference No. . Symbol function
- Graphical symbol .
Meaning and image content

Function To indicate
_ — the location
of lost and
found

lost property
facilities

Image content | Glove, case

and umbrglla
with label
containing
question mark

Pl PF 009

Lost and foynd
or lost propgrty

| | Function To indicat
_ — the locatig
of a facility
where tickets
may be
obtained

N

>

Image content |Hand holding
two tickets

Pl PF 010

Tickets
or ticket sales

20 © ISO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 3 (continued)

Reference No.
Meaning

Symbol function

Graphical symbol and image content

Function To indicate
_ _ the location
of ticket
validation
facility

Image content |Hand holding
ticket being
nserted

nto machine

P§ PF 011

Ticket validation

| | Function To indicate
_ — the location
of facility
fgr the
tgmporary
storage
baggage

bur assorted

0
Image content |F
pieces
o}
a
o}

baggage
ranged

h two shelves
an orderly
shion

Baggage storage
or lgft baggage

=1

—_—
PF 012
]
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ISO 7001:2007(E)

Table 3 (continued)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

PI PF 01

Baggage lockers
or coin lockers

Function To indicate
the location
of lockers
for the
temporary
storage

of baggage

Image content [Bag in qufjine
rectangle
with key
inserted
in gap

PI PF 014

Lounge
or waiting area

Function To indicat
the locatig
of areas
where peqple
may wait

N

>

Image content | Side view
of two sedted

human figpres
with clock|face
overhead

22
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Table 3 (continued)

ISO 7001:2007(E)

Reference No.

Graphical symbol

Symbol function

Meaning and image content
Function To signify
where smoking
is allowed
Image content | Side view
of cigarette
with smoke
PL PF 015
Smeking area
or
smoking allowed
Function To indicate
tHe location
of post or mail
fgcilities

Pl PF 016

Post
or Post office
or/mail box

Image content | Qutline of rear
view
envelope

[e]

© 1SO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 3 (continued)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

Pl PF 017
Telephoné¢

Function To indicate
the location
of public
telephone
facilities

Image content | Side view
of telephone

receiver

Pl PF 018

Baggage trolleys
or carts

Function To indicat
the locatig
of baggag
trolleys or
for public yse

W 5 P

[%]
Q
3
»

Image content | Side view
of piece

of baggagp
on trolley or cart

24
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Table 3 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

Function To indicate
the location
of a public

elevator/lift

Image content | Elevator/lift
cage in shaft
showing push

Pl PF 019

Eleyator or lift

Lttons with
iman figure
nf cage. “Up”
afrow above
cage and
“down” arrow
be¢low cage

o O]

PLPF 020
Escalator

Function Tp indicate
tHe location
a public

o)
escalator
S

de view

of two human
figures

on escalator

Image content

© 1SO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 3 (continued)

Reference No. Symbol function

Graphical symbol

Meaning and image content
Function To indicate
_ — the location

of stairs

Image content | Side view

. of two
human figures
on stairs,
‘ one goinglup
and ane'gping
Pl PF 021 down
Stairs NQTE . Where
the stairs afe
unidirectional, the

figure walking up
or the figurg
walking down
should be
omitted, as

appropriate

N

| | Function To indicat
S the locatig
of access
facilities
via a slopg

‘ or ramp

>

Image content | Side view

of walking
human figpre
PIPF 022 and human
Slope or ramped figure .
access in wheelchair

going up dlope

e,

26 © ISO 2007 — All rights reserved
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Table 3 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

PF 023

ursery

or paby care

-

Function To indicate

the location

of baby care
facilities

Image content | Side view
of figure
bending over

baby
n flat surface.
Bby feeding

o W O

pttle in outline

PLPF 024
Clpakroom

Function

T

b indicate

tHe location

0

cloakroom

fdcilities

Image content

C

pat hanger,

bag and hat

© 1SO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 3 (continued)

Referenc_:e No. Graphical symbol Syn_1bo| function
Meaning and image content
Function To indicate
the location
of public
shower facilities
Image content | Side view
o060 of shower head
%% cantilevered
o'o.' O over base
o‘o.o with water]
Pl PF 025 o: °.° indicated
® o_o by lines ofl dots
Shower 0%e%0
o .: °
e%, 0
° : o
° e %o °
Function To indicate
_ the locatign
of baths
for the usq
of the public
Image content | Side view
. of human figure
in bath
Pl PF 026 ‘
Bath

28
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Table 3 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

Pl PF 027

Trash box
orllitter bin
or ribbish bin

Function To indicate

a receptacle

for the
acceptance

of trash or litter
or rubbish being
thrown away

Image content [Ffont view
human figure
djacent
sectional
evation

trash or litter
rubbish
ceptacle.

bur
dpresentative
ticles of trash
litter

rubbish

lling into

e receptacle

MZI 000V O

S 00D 3

Pl PF 028

Way in
or|entrance

b indicate

nd identify

He location

an entry point
preferred

Ay to enter

Function

oo

vo lines
th direction
row pointing

Image content

‘v s 4|00

© 1SO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 3 (continued)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

Pl PF 029

Way out or gxit

Function

To indicate
and identify
the location
of an exit

or preferred
way to go out

Image content

Two lines

with directon
arrowpoirjting
out

Pl PF 030

Direction arjow

Function

To indicatg
direction
of movement
of people
NOTE Orfly
to be used
in conjunctipn
with other
symbols.

Image content

Arrow
with Belgign
head,
with angle
at apex
of betweeh 84°
and 86°
NOTE C4gn be
turned throgigh
45° point
in different
directions.

See 4.3.

30
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Table 3 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

()

Function To indicate

the location

of an accessible
public
elevator/lift

Image content | Elevator/lift
cage in shaft

Pl PF 031

Adgcessible
eleyator or lift

shhowing
push buttons
wjth human
figure

i wheelchair
hd standing
iman figure
cage. “Up”
row above
fage and
own” arrow
elow cage

TSSO S TS

PLPF 032
Movihg walkway

b indicate
e location
a public
oving
alkway

Function

de view

two

iman figures
h moving
alkway

Image content

sozow|s30=-

© 1SO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 3 (continued)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

Function

To indicate

the location

of a public
escalator where
the direction

of travel is
down

PI PF 033

Escalator, down

Image content

Side view
of two-huan
figures
on an escalator
with an arfow
indicating
downward
travel

[

Pl PF 034IIl
Escalator, yp

Function

To indicat
the locatig
of a publig
escalator where
the directipn

of travel i up

N

>

Image content

Side view

of two
human figpres
on an escalator
with an arfow
indicating
upwards travel

32
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ISO 7001:2007(E)

Table 4 — Public information symbols: Transport facilities

Reference No. . Symbol function
- Graphical symbol .
Meaning and image content

| Function To indicate
_ _ the location
of an airport
or aircraft

Image content | Aircraft in plan
view

| TF 001
Airport or aircraft

| | Function Tp indicate
e location
trains

I
o

Image content | Ffont and side
view of train
nd railway line

)

Pl TF 002

Railyay station
orjrailways
gr trains
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ISO 7001:2007(E)

Table 4 (continued)

Referenc_:e No. Graphical symbol Syn_1bo| function
Meaning and image content
Function To indicate
the location
of underground
or metro trains
Image content | Front view
of underground
or metro train
on railway line
PI TF 00
Underground
or metro
railway station
or trains
Function To indicatg
the locatign
of shipping
services
Image content | Side view
of boat on|water
PI TF 00
Port or ships
or ferries|
or boats

34
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ISO 7001:2007(E)

Table 4 (continued)
Referenc_:e No. Graphical symbol Syrpbol function
Meaning and image content
Function To indicate
— - the location

of helicopters

Image content | Side view
of helicopter

F:I:TF 005
eliport

or helicopters

| | Function Tp indicate
He location
buses

—

[e)

Image content | S|de view
of bus

Pl TF 006

Bys station
or|bus stop
dr buses
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ISO 7001:2007(E)

Table 4 (continued)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

PI TF 007

Tram or streegtcar
stop or trams
or streetcafls

Function To indicate

the location

of
trams/streetcars

Image content | Side view
of electric
tram/streetcar

PITF 001
Taxi stop or taxis

TAXI

Function To indicat
the locatig
of taxis

N

>

Image content | Front view
of taxi cab
with word
TAXI
incorporated
into the symbol

36
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ISO 7001:2007(E)

Table 4 (continued)

Reference No. Symbol function

Graphical symbol

Meaning and image content
Function To indicate
— —_ the location
of car
rental/hire

facilities

Image content | Front view
of car with key

above
| TF 009
Rent-a-car
or car rental/hire
| |
| | Function To indicate
— — tHe location
of cycle
fqcilities
Image content | S|de view
of human figure
wearing safety
he¢lmet, riding
cycle
Pl TF 010
Bicycle
or cycle facility
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ISO 7001:2007(E)

Table 4 (continued)

Reference No.
Meaning

Symbol function

Graphical symbol and image content

Function To indicate
_ _ the location
of cable cars

Image content | Side view

of cable car
suspended
from inclined
cables

PI TF 011
Cable car

| { Function To indicaté
_ _ the locatign
of a funicylar
or cable rgilway

Image content | Side view
of funicular
railway caf
on inclined
railway ling

PI TF 012

Funicularn
or cable railyvay
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Table 4 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

F|I TF 013
Chair lift

Function To indicate
the location
of lifts

Image content | Side view

of human figure
seated

on a chair
suspended

frbm an inclined
cable

| TF 014
arking
or gar parking

b indicate

e location
car parking
cilities

Function

g9 5 d

Image content | Shns serif
capital letter “P”
wjth front view
of car

© 1SO 2007 — All rights reserved
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Table 4 (continued)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

Function

To indicate
the location
of flight

departures

Image content

Side view
of aircraft
taking off
from runway

PITF 015
Flight departyires

PI TF 016
Flight arrivals

Function

To indicatg
the locatign
of flight arfivals

Image content

Side view
of aircraft
landing

on runway

40
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Table 4 (continued)

ISO 7001:2007(E)

Meaning

Reference No.

Graphical symbol

Symbol function
and image content

Function

To indicate
route and
locations

for persons
making
connections
between flights

Image content

Side view

IJI TF 017

Flight
connections

[e]

human figure
wjth case
wplking
between aircraft
in plan view

Pl TF 018

Qustoms
or|baggage
check

Function

To indictae
tHe location
of customs
or baggage
checking point

Image content

Human figure
aring peaked
cap with arm
n open case

© 1SO 2007 — All rights reserved
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ISO 7001:2007(E)

Table 4 (continued)

Reference No. Graphical symbol Symbol function

Meaning and image content
Function To indicate
- — the location

of immigration

or passport
- control point

Image content | Human figure

with peaked
cap reading
PI TF 01j passport
Immigratign
or passport
control/
inspection
I I
| | Function To indicate
— — the locatign
of baggagpe
reclaim pdint
Image content | Side view
of human figure
lifting bag
from convgyor
belt
PI TF 020
Baggage reclaim
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Table 4 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

FJI TF 021

Bicycle
or cycle parking

Function To indicate

the location

of cycle parking
facilities

Image content | Sans serif
capital letter “P”
with side view
of cycle

Table 5 — Public information symbols: Tourism, culture and heritage

Reference No.

Graphical symbol

Symbol furjction

Nleaning

and image ¢

ontent

)

1 TC 001

V|ewpoint
or panérama

Function T
tH

D indicate
e location

of public
viewing point

Image content | S|de view
human figure
oking through
noculars
telescope

h stand

00 TgFO
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Table 5 (continued)

Reference No. G . Symbol function
- raphical symbol -
Meaning and image content
Function To indicate
= - the location
of public
camping
facilities
Image content | “Wigwam” style
tent with tree
PI TC 002
Campsite
or camping
I |
| | Function To indicate
_ — the locatign
of public
caravan
facilities
Image content | Side view
of caravari
with tree
PITC 003
Caravan plk
or carava
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Table 5 (continued)

ISO 7001:2007(E)

Reference No.
Meaning

Graphical symbol

Symbol function
and image content

P] TC 004

Pignic area

Function To indicate
the location
of facilities
for picnics

Image content | Side view
of person sitting
at a picnic table

wjth tree

:J TC 005
|

ay area

b indicate
e location of a
ublic play area
r children

Function

g9 5 d

Image content | S|de view
children
h see-saw

o O
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