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Forewo

ISO 6763:2024(en)

rd

[SO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out through
ISO technical committees. Each member body interested in a subject for which a technical committee
has been established has the right to be represented on that committee. International organizations,
governmental and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely
with the International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types
of ISO document should be noted. This document was drafted in accordance with the editorial rules of the

ISO/IEC Dl[ \.tiVCD, Pdl t 2 (DCC VV VV VV.iDU.Ul ;(/Idil CLtiVCD).

[SO draws gttention to the possibility that the implementation of this document may invalve‘t
patent(s). I$O takes no position concerning the evidence, validity or applicability of any clai
rights in regpect thereof. As of the date of publication of this document, ISO had not;teceived

patent(s)

this may ndt represent the latest information, which may be obtained from the patent database
www.iso.ong/patents. ISO should not be held responsible for identifying any or:/dall’'such patent ri

ich may be required to implement this document. However, implementers are cay

Any trade

constitute 3

For an expl
related to
Organizatig

This docum

Any feedba
complete lig

&

use of (a)
ed patent
hotice of (a)
tioned that
available at
ghts.

hame used in this document is information given for the convenience of users and does not

n endorsement.

hnation of the voluntary nature of standards, the meaning of ISO specific terms and
conformity assessment, as well as information about ISO's adherence to the W
n (WTO) principles in the Technical Barriers to Trade (TBT), see www.iso.org/iso/for¢

pxXpressions
Yorld Trade
pword.html.

ent was prepared by Technical Committee ISOATC 304, Healthcare organization mand

ting of these bodies can be found at wwiw.iso.org/members.html.

jgement.

ck or questions on this document should-be directed to the user’s national standajrds body. A

© IS0 2024 - All rights reserved
iv


https://www.iso.org/directives-and-policies.html
https://www.iso.org/patents
https://www.iso.org/foreword-supplementary-information.html
https://www.iso.org/members.html
https://standardsiso.com/api/?name=e1c3e0c5d4f143b228f58838dea03e63

ISO 6763:2024(en)

Introduction

Controlling the spread of infectious diseases involves both pharmaceutical and non-pharmaceutical
measures. The pharmaceutical measures involve vaccination. The most effective non-pharmaceutical
measures involve social distancing and source controls.

Vaccination reduces the risk of infection but does not eliminate the possibility of reinfection or of
asymptomatic transmission of the virus to others, nor does it provide immediate protection to the

vaccinated.

a)

b)

c) pre-exi
suscepf

d) individ

In times of

For individ
additional {

Health auth
However, a
behaviours
unvaccinate

with as conjplementary, generic guidance to the existing sets @f guidelines published by various

for social d
find themse

This docun
guidance fr
safety shou
organizatioj
By familiar
unders

feel seq

present;

unders
— planan
By impleme

Herd immunity has been elusive despite vaccination campaigns for several reasons:

vaccination protection is less effective over time;

it is possible that vaccinations do not protect against emergent variants;

sting health conditions, including immunosuppression can make certain indivi
ible to infection;

hals can choose not to receive vaccinations.

ncreased incidence of active cases, non-pharmaceutical infection control measures
hals who are most susceptible, personal protective equipment suchds respirators
rotection.

orities around the globe have made available various generic guidance for social
the number of the vaccinated increases, social distancing/should reflect the chang
of people with three levels of vaccination (the fully-vaccinated, the partially vaccing

stancing. This document is intended to be applicable as long as individuals and or
lves exposed to or interacting with people with varying vaccination levels.

nent is intended to provide guidance to individuals and organizations and to

pm various authorities. Organizations sing recommendations of ISO/PAS 45005 fo
d use this document to refine governance and management essential to the safe ope
s during vaccinations, and to actively engage with changes in safety requirements.

zing themselves with this decument, individuals can:
fand revised social distanting practices in places where they find themselves;

ure in places such-as public markets where individuals with differing vaccinatio

)

fand the dymnamics of the preventive measures during vaccinations;
d adapt-social distancing practice when engaged with others in changing disease sitt

nting this document, organizations can:

duals more

are helpful.
Can provide

distancing.
es in social
ted and the

d) when they engage each other in daily activities. Thisnew challenge in social distancing is dealt

authorities
ganizations

ttandardize
" workplace
ation of the

n levels are

lations.

patrons, commensurate with vaccination levels in the population;

put in place social distancing policies and safety messages, for both workers and visitors/customers/

establish a framework that facilitates pre-emptive adaptation to evolving disease situations.

The recommendations in the document can be subject to change, depending on the trend of the infectious
disease or other circumstances.
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International Standard ISO 6763:2024(en)

Healthcare organization management — Pandemic response
— Guidance on social distancing and source control

1 Scope

This document provides guidance for the daily activities to practice social distancing and source control as
pre-emptivz\ actions to prnvnnf infectious disease

2 Normative references

There are np normative references in this document.

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.
[SO and IE(maintain terminology databases for use in standardizationat the following addresses:

— IS0 Online browsing platform: available at https://www.isdovg/obp

— IEC Eleftropedia: available at https://www.electropedigiorg/

31
disinfectiopn
process to Jeduce the number of microorganisms;but not usually of bacterial spores, without|necessarily
Killing or rgmoving all organisms.

[SOURCE: I§0O 15190:2020, 3.9]

3.2
pandemic
worldwide gpread of a disease

[SOURCE: 1$O/PAS 45005:2020; 3.5]

3.3
social distancing

physical ditancing
practice of maintaining a greater than usual physical distance from other people or avoiding difect contact
with peopl¢ ©r objects in public places during the pandemic (3.2) of an infectious disease to minimize

3=l g 1 ; £ opt
exposure anatreatcetie trarsnssiotrotirection

[SOURCE: ISO/TS 16975-4:2022, 3.19, modified — The admitted term “physical distancing” has been added;
“/epidemic/outbreak” has been deleted.]

34

source control

intervention to reduce release of aerosols and droplets at or close to the point of origin or release into the
atmosphere

[SOURCE: ISO/TS 16975-4:2022, 3.20]

© IS0 2024 - All rights reserved
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medical face mask
item of protective clothing designed to protect portions of the wearer’s face, including at least the mucous
membrane areas of the wearer’s nose and mouth, from contact with blood and other body fluids during
medical procedures

[SOURCE: ISO 22609:2004, 3.6]

3.6

FFP
filtering fac
respiratory

has been de

3.7

epiece

protective device entirely and substantially constructed of filtering material
[SOURCE S0 16972:2020,3.89 modified — The abbreviated term "EEP" has been nr]dnr]; not

leted.]

Fotective equipment

personal p
PPE

any device

health and

[SOURCE: I

4 Social

One practig
home, by r
should stay
for social di
reduced. To

or appliance designed to be worn or held by an individual for protection against d
afety hazards

0/TS 20141:2022, 3.8]

distancing during pre- and post-vaccinations

ing social distancing keeps a safe space between oneself and other people. One ma
educing travel or avoiding congested gatherings~such as theatres, or by shopping
atleast 2 m or more from other people in both.indoor and crowded outdoor spaces. T
stancing is that when people are distanced enough apart, the risk of transmission of]
effectively limit further spread of the virus'demands a break in the chain of virus tr

While vaccination cannot 100 % prevent the transmission of the disease, social distancing can

in reducing

5 Sourc

5.1 Gene

A respirator

the exhaust]
its equivale
source cont

the risk during times of outbreak.

p control

ral

provides filtration-ef aerosol, particulates and droplets for the user, particularly if f
of the respirator-contains a filter, the respirator provides source control. A medical f4
nt) controls thespread of droplets and aerosols from the user who wears the mask a

e 1 to entry

ne or more

y apply it at
online. One
he rationale
the virus is
hnsmission.
be effective

itted. When
ce mask (or
hd provides

rol. In someé-cases, the medical face mask also provides a short-term barrier for droplets and

5.2 Prop

dtion of aerosols. Face shields provide moisture control for industrial respirators and

masks. The
when there
sk protects

ave.

er use of the medical face mask and face shield

water for 40 s to 60 s.

mask immediately if it becomes soiled or soaked.

Removal: Remove the mask by touching only the straps and dispose into a dedicated bin.

After use: Disinfect the hands

© IS0 2024 - All rights reserved
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6 Social distancing and source control in everyday life

6.1 General

This clause refers to social distancing guidelines set out by relevant authorities of each jurisdiction when
the pandemic breaks out, and which remain in effect until further notice. The post-vaccination guidance
involves adjustments, where applicable, to the general guidance and a response to global vaccination efforts
with the principle that cultural and societal attitudes and differences toward social distancing and source
control should be duly considered when implementing the latter, provided they do not invalidate the public
health objectives;

6.2 Public transit

6.2.1 Pullulic transit passengers

6211 G
a) Weara

b) Mainta

pneral guidance for social distancing
medical face mask or PPE mask in transit (e.g. bus, train, subway, taxi).

n as much distance as possible from others in transit.

c) Use non-contact payment options, if possible (credit card, transit card, mobile payment).

d) Practic

6.2.1.2 P
Passengers
— Otherg
— Otherg
— Otherp
— Otherg

e good hand hygiene - hand wash or hand disinfection iffrand wash is not possible.

pst-vaccination guidance for social distancing

should understand that during transit the following conditions can be present.

assengers are vaccinated or lack full coverage.
assengers do not wear a medical face mask or PPE mask correctly.

assengers do not adhere tosgeial distancing recommendations.

6.2.2 Public transit authority

6.2.21 G

The general
with ISO/PA

6.2.22 P

pneral guidancéfor social distancing

social distanCing recommendations for safety of workers and workplace should be in
\S 45005¢

pst<vaccination guidance for social distancing

assengers are infectious and carry the active disease (regardless of vaccination statuys).

accordance

The organization should ensure that flexible controls and management in maintaining social distancing are
in place and adapt its messages and policy in line with potentially relaxed or abandoned social distancing
measures from authorities for those fully vaccinated. The organization should:

a) communicate to all public-facing personnel that they can encounter relaxed or abandoned social

distanc

ing practices among the passengers;

b) ensure that the workers are educated on current regulations for social distancing for the fully
vaccinated;

c) ensure that workers are well trained and educated on how to respond to the passengers who complain
of the relaxed or abandoned social distancing practices in which they find themselves;

d) have a process to receive and address complaints from passengers regarding unsafe acts or conditions.

© IS0 2024 - All rights reserved
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6.3 Healthcare organization

6.3.1 Users

6.3.1.1 General

The term “user” refers to employees of the healthcare organization, including but not limited to, outpatients,
visitors and guardians.

6.3.1.2 General guidance for social distancing

a) Users in the outpatient departments (OPD) should follow the IPC (infection prevention and control)

measules illlpUbﬁd ]IJ_y t}lC }lUleitd} dlld wtCdl d llldb}\ VV‘llCll SUills tU Ul }caviug detills.
When the healthcare organization receives IPC requirements from the governmentand
measuiles, it should use the most stringent requirements.
b) Users tp the outpatient departments should observe preventive measures in place(e.g. notic
the entfance to the hospital).
¢) Users should fill out health questionnaires, if requested, for respiratory symptoms prior to §
hospitd|l.
NOTE Local, regional, and national government policies for visitor s€rééning and management, if
d) Users ghould fill out visitor logs, electronic or non-electronic:(e.g. logs that record expec

time, plirpose of visit).

tracking should be considered when there is high'community incidence.

hould avoid consuming food in non-designated areas.

pst-vaccination guidance for sdcial distancing
hould practice social distaneing regardless of the status of vaccination.

hould understand that thére can exist different social distancing recommendations
ted.

Local, regional;and national government guidelines for the fully vaccinated can vary.
lanization

pneral guidance for social distancing

has its IPC

bs posted at

entering the

ANy, can vary.

ted visiting

hould practice good hand hygiene - hahd'wash or hand disinfection if hand wash is npt possible

for the fully

nnnnn 1l dictancing o yaxaamdoti o Lo ooty ALl nng o d lenlocn cha 1l d o 1o

Visitor
e) Userss
f) Userss
6.3.1.3 P
a) Userss
b) Userss

vaccing

NOTE
6.3.2 Org
6.3.21 G
The genera

1 jebancing Ao a atin o a AL a
SOUCTAT U S Ta T s T CUTTTNIINIC IO A TIUTTS TOT SatCt Ty O vw UT R CT S a o vwOT K pratt-smouTaoTTTd

accordance

with ISO/PAS 45005. More specific guidance for the organization to take into consideration includes, but not

limited to, t

he following.

a) The organization should communicate social distancing practices (e.g. notices at entrances to the
hospital, TV broadcasting at waiting areas).

b) The organization should consider limiting the number of entrances to a minimum, if feasible, to promote
effective social distancing and to prevent infection and to enable efficient visitor and staff screening,

where i

ndicated.

¢) The organization should consider issuing entrance passes to outpatients through non-contact
reservation methods (e.g. online reservation).

© IS0 2024 - All rights reserved
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encounters to outpatients (e.g. online, telephone).

within the hospital (e.g. TV, notices, intercom).

f)

period (e.g. 1 month) for further use (e.g. contact tracing).

NOTE

g)

Local or national guideline for the actual period can vary.

infected (e.g. separate movement paths for the infected).

The organization, if technically available, should consider offering non-contact patient-physical

The organization should communicate clearly and regularly its social distancing measures to everyone

The organization should introduce visitor logs (e.g. paper-based or electronic) and keep them for a

The organization should put in place separation measures that divide infected patients from the non-

h) Admini

6322 P

Healthcare
the last ent
sustained

NOTE
6.4 Edud
6.4.1 Led

6.411 G
a)

Learne

sore th
b) Learne

)

Learne

possiblg.

d)
e)

Learne

Learne
contact

Learne
runnin

f)

NOTE L

strators and employees should wear medical face masks or FFP masks.

pst-vaccination guidance for social distancing

organizations are at the forefront of the battle to overcome the pandemic,‘and as su
y to relax social distancing. Regardless of vaccination efforts, the organizations shoy
easures of social distancing in effect.

bcal, regional, and national social distancing guidelines for the fully vaecinated can vary.
ational facilities
rners

pneral guidance for social distancing for air-borne transmission

s should be advised not to visit or attendif they have fever or respiratory symptomsg
oat).

s should maintain a safe prescribéd-distance from others (e.g. at least 2 m or more, i

s should practice good hand ‘hygiene - hand wash or hand disinfection if hand

s should take caution.not to spread droplets (e.g. by coughing or sneezing into the el

s should take caution not to transmit saliva (e.g. by singing, yelling) nor to engage
(e.g. shaking hands, hugging).

s should always wear a medical face mask or a PPE mask (e.g. in classrooms, in §
p tracks.fop physical education).

bcalf.régional, and national social distancing guidelines can vary.

ch, it can be
ld maintain

(e.g. cough,

[ possible).

wash is not

bow).

in physical

ryms, when

6.4.1.2 Post-vaccination guidance for social distancing

In most countries, educational institutions - private, public, and commercial - abide by social distancing
guidelines prescribed by the relevant authorities. Prior to countries starting to reopen the institutions back
to normal, learners should be well prepared to face the interim environment in which mixed practices of
social distancing by others can be in effect.

NOTE

© IS0 2024 - All rights reserved
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6.4.2 Organization

6.4.2.1 General guidance for social distancing

The general social distancing recommendations for safety of workers and workplace should be in accordance
with ISO/PAS 45005. More specific guidance for the organization to take into consideration includes, but not
limited to, the following.

a)

f)

g)

h)

Seats (e.g. in classroom) should be arranged, if possible, in ways that ensure sufficient levels of seat
vacancy are available (e.g. seats next to and in front of another seat is empty), or seats are apart (e.g.
at least 2 m or more, if possible) from each other. Figure 1 is an illustration of seating arrangement. If
practical, barriers (e.g. for a long table) should be installed to clearly mark each seating.

Teache
Place s:

Regula
surface

Employ
strictly]

deviced.

The org
NOTE

The org
place af

The org
and lea

The org

Employ
hand wj

S/tecturers/students shioutd wear a masK if umnabte to diStance at teast 2 T or MoTE,

initary lidded trash cans at entrances to any enclosed space within the facilities.

s such as door handles, elevator buttons).

ees are encouraged to use their own devices (e.g. computers, tabléts, laptops) a
sanitary measures when using shared devices, or have access to.disinfection wipe

Local, regional, and national social distancing guidelinesfor educational institutions can

a time (e.g. in the library, cafeteria).

ve the facilities (e.g. fever, respiratory symptoms).
anization should maintain visitor.legs, if possible.

ees of the organization should practice good hand hygiene - hand wash or hand di
ash is not possible.

anization should provide regular education on up-to-date‘social distancing guidelings.

f possible.

- disinfection and ventilation plans should be in place (e.g. daily disinfection of| high-touch

Ind practice
5 for shared

vary.

ranization should put in place the maximum number of learners allowed to be gathered in one

anization should implement ways to check'symptoms relevant to the disease when people enter

sinfection if

© IS0 2024 - All rights reserved
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>2m >2 m

a) Seats are separated

9
9

| @
| @

b) There are vacant seats

Key

@
O

ocfupied seat

vafant seat

Figure 1 — Seating arrangement

6.4.2.2 Post-vaccination guidance for social distancing

The organization should ensure that it stays up to date to the changing situation in vaccination and disease
and implement proactive social distancing measures. The organization should:

a) communicate to all personnel that they can encounter relaxed or abandoned social distancing practices
among the learners and visitors;

b) ensure that the workers are aware of the changes in regulations for social distancing for the fully
vaccinated learners and visitors;

c) ensure that workers clearly communicate to the learners about the social distancing measures in place.

© IS0 2024 - All rights reserved
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6.5 Restaurants and cafeterias

6.5.1 Cus

tomers

6.5.1.1 General guidance for social distancing

Refer to Figure 1 for recommended seating arrangements for restaurants and cafeterias.

Minimize time spent in the premises and wear a medical face mask or PPE mask.

by-side or diagonally, facing one direction, if possible.

a)
b)
c) Sitside-
d) Refrain
f) Refrain
g) Ifoutdd
h) Customn]
possibl
6.5.1.2 P
a) Custom
b) Custom
who ar¢
NOTE
6.5.2 Org
6.5.2.1 G
The general
with ISO/P4

limited to, t

a) Worker

from talking while eating.
from sharing food on shared plates.
or facilities (e.g. patio) are available, customers are encouraged to use them'for better

ers should practice good hand hygiene - hand wash or hand disinfection if hand

h

pst-vaccination guidance for social distancing
ers should understand that they can co-locate with other. customers at different vaccin|

ers should understand that they can encounter, within or without the premises, othe
e not practicing social distancing due to relaxation@f Social distancing measures applicg

Local, regional, and national government guidelines for the fully vaccinated can vary.
fanization

eneral guidance for social distancing

social distancing recommendations for safety of workers and workplace should be in
\S 45005. More specific guidance for the organization to take into consideration inclu
he following.

s should be proteeted from direct contact with customers (e.g. by installing
ns or kiosks ferordering and payment).

hnd seats should be apart from each other placed at enough distance (e.g. at least 2
[ possible; installing partitions between tables).

frem‘holding large-scale events.

Sit as far apart as possible with other people than your own group (e.g. at least 2 m or more, if possible).

ventilation.

wash is not

ation levels.

I customers
ble to them.

accordance
des, but not

hon-contact

m or more

Promote pre-packKaged and delivery sales, 1T possible.

Promote personal hygiene and safety rules for public-facing workers.

number tags distributed to customers in waiting).

partitid
b) Tables
apart, i
c¢) Refrain
d)
e)
f)
8)
h)

© IS0 2024 - All rights reserved
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Consider ways, if possible, to prevent crowding near the entrances to the facility (e.g. use of automatic

Promote individualized use of utensils (individual plates, ladles, and tongs for the customers).

Partition large tables into different sections (e.g. by installing transparent screens between sections).
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