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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards 
bodies (ISO member bodies). The work of preparing International Standards is normally carried out 
through ISO technical committees. Each member body interested in a subject for which a technical 
committee has been established has the right to be represented on that committee. International 
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. 
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of 
electrotechnical standardization. 

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the 
different types of ISO documents should be noted. This document was drafted in accordance with the 
editorial rules of the ISO/IEC Directives, Part 2 (see www​.iso​.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of 
any patent rights identified during the development of the document will be in the Introduction and/or 
on the ISO list of patent declarations received (see www​.iso​.org/patents).

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement. 

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and 
expressions related to conformity assessment, as well as information about ISO’s adherence to the 
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www​.iso​
.org/iso/foreword​.html.

This document was prepared by Technical Committee ISO/TC 251, Asset management.

This second edition cancels and replaces the first edition (ISO 55002:2014), which has been technically 
revised to improve the guidance on the development and application of an asset management system.

The following changes have been made:

—	 the ISO 55000 “fundamentals” (value, alignment, leadership and assurance) have been addressed 
in each clause, whenever applicable, stating the contribution of the requirements specified in 
ISO 55001 to achieving the fundamentals;

—	 the application of the requirements of ISO 55001 to the domains of asset management identified in 
ISO 55000 (see ISO 55000:2014, Figure 1) have been clarified, i.e. to the asset portfolio, to the asset 
management system and to asset management, stating the adequacy of the requirements to each 
domain, whenever applicable;

—	 linkages between clauses have been provided, by stating the relevant interconnections (e.g. “see 
6.2.1”);

—	 annexes have been added on cross cutting concepts, present in the main text of this document to 
provide a combined guidance for specific themes in asset management that were identified as being 
addressed in several clauses.

Any feedback or questions on this document should be directed to the user’s national standards body. A 
complete listing of these bodies can be found at www​.iso​.org/members​.html.
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Introduction

0.1   General

This document provides guidance for the application of a management system for asset management, 
referred to as an “asset management system”, in accordance with the requirements of ISO 55001.

This document provides explanatory text intended to clarify the requirements specified in ISO 55001 
and provides examples to support implementation of these requirements. It does not provide guidance 
for managing specific asset types.

This document provides guidance for use by:

a)	 those involved in the establishment, implementation, operation, maintenance and improvement of 
an asset management system;

b)	 those involved in delivering asset management activities, including service providers.

General information on asset management, and information on the terminology applicable to this 
document, is provided in ISO 55000.

0.2   Assets, asset management and the asset management system

An asset is something that has potential or actual value to an organization. Asset management enables 
an organization to realize value from assets in the achievement of its organizational objectives. An asset 
management system is used by the organization to direct, coordinate and control asset management 
activities.

NOTE	 An asset management system can be established by any organization, which can be a sole-trader, 
company, corporation, firm, enterprise, authority, partnership, charity or institution, or part or combination 
thereof, whether incorporated or not, public or private. The organization, for example, can be an asset owner, 
custodian, operator, service provider, subsidiary, alliance or joint venture.

The asset management system, asset management and the asset portfolio should be aligned to, and 
support delivery of, the organizational objectives and the organizational plan.

Organizational objectives are generally developed as part of the organization’s strategic level planning 
activities and are given in documented information within an organizational plan. The organizational 
objectives form a key part of the context of the asset management system and are the starting point for 
establishing the asset management objectives.

Understanding the context of the organization enables the organization to design, implement and 
maintain its asset management system, asset management and the assets, in alignment with the 
purpose of the organization, its objectives and its stakeholder needs and requirements.

The asset management system includes:

a)	 the asset management policy (see 5.2);

b)	 the asset management objectives (see 6.2);

c)	 the strategic asset management plan (SAMP);

d)	 the asset management plan(s) (see 6.2.2);

e)	 supporting activities (see Clause 7);

f)	 operational planning and control (see Clause 8), including the processes and procedures employed 
to manage assets in the asset portfolio throughout their life cycle;

g)	 performance evaluation (see Clause 9);

h)	 improvement activities (see Clause 10);

﻿
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i)	 guidance on how it relates to or interfaces with other relevant policies and processes and 
management systems.

Figure 1 shows the relationship between the key elements of an asset management system, together 
with the related clauses in ISO 55001.

NOTE 1	 Only the primary connections are shown to avoid over-complexity.

NOTE 2	 This does not aim to repeat the distinction between asset management and an asset management 
system: it is a connections view showing directions of influence.

NOTE 3	 The grey highlighted box designates the boundary of the asset management system.

Figure 1 — Relationship between key elements of an asset management system

0.3   Structure of this document

This document provides guidance on the implementation of the requirements for an asset management 
system specified in ISO  55001. By doing so, this document follows a similar structure and sequence 
of clauses and subclauses as in ISO 55001 (the subclauses in Clause 6 and Clause 10 are not in strict 
alignment). Throughout this document distinction is made, where relevant, between assets and 
asset portfolio, asset management and the asset management system. In ISO  55000:2014, 2.4.3, the 
relationship between these three concepts is clarified. An asset management system is used by the 
organization to direct, coordinate and control asset management activities to realize value from its 
assets for the organization and for its stakeholders. When applying ISO  55001, it is relevant to be 
aware of this relationship. An organization should, for example, distinguish between monitoring and 

﻿
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evaluating the performance of its asset portfolio, its asset management and its asset management 
system and the use of results of these different types of monitoring and evaluation in the processes for 
continual improvement at various levels. Where relevant, this document details how an organization 
should distinguish between assets and asset portfolio, asset management and the asset management 
system to ensure that the application of ISO 55001 promotes realization of value from its asset portfolio.

In addition, this document also addresses several subjects that are relevant for the effective 
implementation of asset management, but that are not related to one specific (sub)clause of ISO 55001.

Asset management is the coordinated activity of an organization to realize value from assets (see the 
definition in ISO  55000:2014, 3.3.1) and although the requirements in ISO  55001 cover the overall 
approach of comprehensive asset management, there are elements that are linked to several clauses. 
As special care should be given to the alignment of these cross-cutting elements, these subjects are 
addressed in annexes to this document.

In the design and improvement of the asset management system and execution of asset management, 
four pathways are of key importance:

—	 the line of sight from context of the organization to asset management policy to the SAMP to asset 
management plans to operation;

—	 objectives, derived from the organizational objectives to strategic asset management objectives, 
to asset management objectives; these are often translated into a hierarchy of key performance 
indicators;

—	 decision-making criteria and decision-making processes;

—	 risk management is developed at all levels, from the top level in the organization (down) to daily 
operations; the risk management framework is aligned with the design and improvement of the 
asset management system and the risk management process with the asset management execution.

The concurrence of these four elements is one of the key aspects of asset management. In particular, 
the alignment of decision making and setting of objectives is not straightforward. These are developed 
together and can need several iterations before they are fully aligned and mature.

To support this overall alignment, Annexes A to H provide information on:

a)	 the concept of value as a fundamental in asset management (Annex A);

b)	 defining the scope of an asset management system (Annex B);

c)	 the objectives and structure of the SAMP (Annex C);

d)	 the principles behind asset management decision making (Annex D);

e)	 addressing risk management in asset management (Annex E);

f)	 the relationship between the financial and non-financial functions in asset management (Annex F);

g)	 scalability of asset management systems for varying organization sizes and complexity (Annex G);

h)	 information on asset management activities (Annex H).

0.4   Language applied in this document

In this document, the following verbal forms are used:

—	 “shall” indicates a requirement;

—	 “should” indicates a recommendation;

—	 “may” indicates a permission;

﻿
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—	 “can” indicates a possibility or a capability.

Information marked as “NOTE” is for guidance in understanding or clarifying the associated text.

﻿
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Asset management — Management systems — Guidelines 
for the application of ISO 55001

1	 Scope

This document gives guidelines for the application of an asset management system, in accordance with 
the requirements of ISO 55001.

This document can be applied to all types of assets and by all types and sizes of organizations.

NOTE 1	 This document is intended to be used for managing physical assets in particular, but it can also be 
applied to other asset types.

NOTE 2	 This document does not provide financial, accounting or technical guidance for managing specific 
asset types, however, in Annex  F information is provided on the relationship between the financial and non-
financial asset management functions.

NOTE 3	 For the purposes of ISO 55000, ISO 55001 and this document, the term “asset management system” is 
used to refer to a management system for asset management.

2	 Normative references

The following documents are referred to in the text in such a way that some or all of their content 
constitutes requirements of this document. For dated references, only the edition cited applies. For 
undated references, the latest edition of the referenced document (including any amendments) applies.

ISO 55000:2014, Asset management — Overview, principles and terminology

3	 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO 55000 apply.

ISO and IEC maintain terminological databases for use in standardization at the following addresses:

—	 ISO Online browsing platform: available at https:​//www​.iso​.org/obp

—	 IEC Electropedia: available at http:​//www​.electropedia​.org/

4	 Context of the organization

4.1	 Understanding the organization and its context

4.1.1	 General

When establishing or reviewing an asset management system, it is important to ensure that its design, 
scope and implementation are consistent and aligned with the external and internal context of the 
organization.

© ISO 2018 – All rights reserved� 1
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4.1.2	 External context

Understanding the organization’s external context can include, but is not limited to, consideration of 
the following:

a)	 the social and cultural, political, legal, regulatory, financial, technological, economic, competitive 
and natural environment factors, whether international, national, regional or local;

b)	 key drivers and trends in factors that are identified as potentially having an impact on the objectives 
of the organization;

c)	 relationships with, and perceptions and values of, external stakeholders.

NOTE	 “Stakeholder” can also be referred to as an “interested party”.

4.1.3	 Internal context

Understanding the organization’s internal context can include, but is not limited to, consideration of the 
following:

a)	 governance requirements;

b)	 policies, objectives and the strategies that are in place to achieve them;

c)	 the organization’s culture and values;

d)	 organizational structure, roles, accountabilities and authorities;

e)	 the size and complexity of the organization;

f)	 capabilities, understood in terms of resources and knowledge (e.g. capital, time, people, systems 
and technologies);

g)	 information systems, information flows and decision-making processes (both formal and informal);

h)	 standards, guidelines and models adopted by the organization;

i)	 relationships with, and perceptions and values of, internal stakeholders;

j)	 the form and extent of contractual relationships;

k)	 the organization’s risk management plans including tolerance limits, risk attitude and capacity;

l)	 asset management practices and other management systems, plans, process(es) and procedure(s);

m)	 integrity and performance of the assets and asset systems, and the outputs of consequent 
evaluations or reviews;

n)	 the size, complexity and criticality of the assets;

o)	 feedback from the investigation of previous asset and asset system failures, incidents, accidents 
and emergencies, and any systemic or statistical analyses and evaluations;

p)	 assessments of the ability of the asset management system to achieve the intended outcomes of the 
organizational objectives;

q)	 feedback from previous self-assessments, internal audits, third party and certification reviews.

At the strategic level, tools such as Strengths, Weaknesses, Opportunities and Threats (SWOT) analysis 
and Political, Economic, Social, Technological, Legal, Environmental (PESTLE) analysis may be used for 
identification and evaluation of contextual issues. A simpler approach, such as brainstorming, can be 
useful for organizations, depending on the size and complexity of their operations.

﻿
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The processes and associated outputs used for evaluating the organization’s context can be considered 
necessary for the effectiveness of the asset management system, and may, therefore, be maintained as 
documented information (see ISO 55001:2014, 7.6.1). The triggers and review frequency for conducting 
these processes should also be defined in documented information.

4.2	 Understanding the needs and expectations of stakeholders

4.2.1	 General

The organization should identify and review the stakeholders that are relevant to the asset management 
system, asset management and the assets, and the needs and expectations of these stakeholders. The 
identification and review of the stakeholders’ needs and expectations will enable the identification of 
the value the stakeholders could receive from the organization’s assets (see Annex A for a discussion on 
the concept of value in asset management).

4.2.2	 Internal stakeholders

Internal stakeholders can include the following:

a)	 employees of the organization;

b)	 groups within the organization, i.e. functional groups (e.g. engineering, finance, accounting, 
maintenance, operations, purchasing, receiving, logistics, communications and information 
management) or other groups (e.g. safety representatives);

c)	 shareholders, management consortiums, owners.

4.2.3	 External stakeholders

External stakeholders can include the following:

a)	 customers, users;

b)	 suppliers, service providers and contractors;

c)	 non-governmental organizations, including civil society organizations, consumer organizations 
and the media with an interest in issues related to asset management;

d)	 government organizations, government agencies, regulatory authorities, and politicians at all levels 
of government;

e)	 taxpayers;

f)	 local communities;

g)	 those in society interested in social, financial, environmental or other forms of sustainability;

h)	 investors, financial institutions, rating agencies, brokers and insurers;

i)	 external employee representatives (e.g. an employee of an industry body/union).

4.2.4	 Stakeholder needs and expectations

Stakeholders’ needs and expectations should be defined in documented information and be 
communicated. This may be captured in a high-level statement of stakeholder needs within the SAMP, 
recognizing that more detailed statements will follow in the asset management plans to specifically 
address the expectations of different stakeholder groups. These statements should reference any 
mandatory requirements.

The organization should consider a means of tracking how current the information collected is, and 
the methods involved for its collection. When engaging with stakeholders to determine their needs 
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and expectations, the organization can use the list of context-related issues given in 4.1 to frame the 
discussions.

One objective of asset management is to enable the organization to meet the service needs of the 
customers and users of its asset(s). The organization should measure the levels of service (see 6.2.1) 
that its assets deliver, and evaluate these against the needs and expectations of its customers and users. 
A level of service review process can be a useful approach to understand the expectations of customers 
and users.

Stakeholders are likely to make judgements about the organization’s asset management and its asset 
management outputs and outcomes based on their perceptions. These can vary due to differences in 
values, needs, assumptions, concepts and concerns, as they relate to the issues under discussion. Since 
the views of stakeholders can have a significant impact on the organization’s asset-related decisions, it is 
important that their perceptions are determined, recorded and taken into account in the organization’s 
decision-making process (see also Annex D).

Defining how asset-related decisions are made, and ensuring understanding of the process, are an 
important part of asset management. The criteria for decision making are influenced by the needs 
of external and internal stakeholders, by the asset management policy and by the risk attitude of the 
organization (see Annex  D). The external and internal stakeholders’ input to establishing decision-
making criteria is important for setting priorities and resolving conflicting requirements. Decision-
making criteria should be appropriate to the importance and complexity of the decisions being made. 
These criteria should be used to evaluate competing options to meet asset management objectives 
and develop asset management plans. The criteria can be expressed in a number of ways, to support 
quantitative, semi-quantitative or qualitative decisions. The processes to establish the decision-making 
criteria that guide asset management should be clear and be defined in documented information.

4.2.5	 Communication with stakeholders

The level of detail needed when reporting to stakeholders will vary from one stakeholder to another, 
depending on the scope of the organization’s activities, the complexity of the assets being managed 
and the importance of the stakeholder to the organization. The details reported should only disclose 
proprietary information as appropriate for the stakeholders receiving the information. The organization 
should be aware that there can be legal and regulatory requirements associated with reporting to 
specific stakeholders.

Stakeholders generally should be informed about the decisions that can affect them and should 
be given an opportunity to provide input into decisions that can have an impact on them. Failure to 
both communicate and consult in an appropriate way about asset management activities can in itself 
constitute a risk, because it could later prevent an organization from fulfilling its objectives.

It is important that the terminology used in communicating with stakeholders is consistent and aligned 
with other functions in the organization; this is particularly necessary when communicating financial 
information (See Annex F).

Organizations could manage their communication needs through registers or matrices identifying with 
whom, what, when, how and why they need to communicate.

4.3	 Determining the scope of the asset management system

Based on the outcomes of reviews of its context and stakeholders (see 4.1 and 4.2), the organization 
should define (or review) the boundaries of the asset management system, and establish its scope. It 
should be communicated to all relevant stakeholders, both internal and external to the organization.

The scope should:

a)	 consider the range, grouping and functional connectivity of the assets involved in delivering an 
output or outcome to the customers or other stakeholders;
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b)	 address the relevance of the assets considered for inclusion in the scope to be appropriate to the 
context and purpose of the organization and include all significant assets;

c)	 identify the organization’s units, locations and contractual boundaries.

Annex B provides further guidance in establishing the scope of the asset management system in various 
situations, including where different organizations are involved in managing a specific asset portfolio 
(e.g. where an asset owner outsources most or all of the asset management activities).

4.4	 Asset management system

4.4.1	 General

In the initial development of the asset management system, the organization should outline how it 
will establish, implement, operate, maintain and improve the asset management system. An initial 
review of the organization’s current processes and capability against the requirements of ISO 55001 
will determine the areas that should be developed to support the functioning of a compliant asset 
management system and any corresponding improvements of capability required.

The asset management system should not stand alone. Part of successful asset management is the 
ability to integrate asset management processes, activities and data with those of other functions 
or management systems in the organization; for example, quality, finance, accounting, safety, risk 
and human resources. Where possible, existing business processes should be leveraged to avoid 
unnecessary new work and duplication of existing work and data. These interactions with the existing 
processes should be clearly communicated to all involved.

Asset managers should ensure the organization has sound methodologies to manage costs and benefits 
in a way that allows them (or the organization) to make the most appropriate decisions on how to 
maximize value from assets for both the organization and its various stakeholders.

Consideration should be given to prioritizing elements of the asset management system for development, 
as there is usually a limit on resources available. The review can guide the organization in formulating 
plan(s) for implementing and prioritizing improvements to its asset management system.

An appropriate starting point may be the establishment of an asset management policy, which often 
helps to provide focus for the organization and to identify its intentions. Following this, the organization 
should develop its SAMP in alignment with the policy. In some cases, an organization may prioritize 
enabling and support elements (as per ISO 55001:2014, Clause 7) and implementing operational controls 
(as per ISO  55001:2014, Clause  8). The organization should define the asset management system in 
documented information. The processes for developing the asset management system, the SAMP and 
the asset management plans (in alignment with ISO 55001:2014, 7.5 and 7.6), should also be defined in 
documented information, to the extent needed to ensure that the asset management system is effective.

It is important to be aware of, and to clarify, any variations in terminology between ISO 55000 and the 
terminology used in the organization’s common practice.

Conformity to the requirements of ISO  55001 should be considered as achieving only the minimum 
starting point for an effective asset management system and should not be seen as the final goal. 
Moving beyond conformity also requires embracing the fundamentals of asset management described 
in ISO 55000 (i.e. alignment, assurance, leadership and value).

An asset management system and asset management activities should be scaled to the size and 
complexity of the organization and its assets and their criticality. For example, for small organizations, the 
organizational plan can be a single piece of documented information that includes separate sections on:

a)	 the organizational objectives;

b)	 the SAMP;

c)	 the asset management plan(s).
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While it is necessary to distinguish between the SAMP and the asset management plan(s), it is not a 
requirement of ISO 55001 to create separate pieces of documented information for each.

See Annex G for further information on the scalability of asset management.

4.4.2	 Strategic asset management plan

The principles by which the organization intends applying asset management to achieve its 
organizational objectives should be set out in an asset management policy. The approach to 
implementing these principles should be defined in a SAMP, as documented information.

NOTE	 A SAMP can be referred to by other names, e.g. “asset management strategy”.

The SAMP details the asset management objectives, explains their relationship to the organizational 
objectives and the framework required to achieve the asset management objectives.

Asset capability and performance, as well as the outputs from asset management activities [e.g. the 
asset management plan(s)], can be key inputs into establishing realistic and achievable organizational 
objectives. There should be a “two-way” linkage between the organizational plan and SAMP, and they 
should be developed through an iterative process. For example, the organizational objectives should 
not be developed in isolation from the organization’s asset management activities.

In developing its SAMP, the organization should consider, amongst other things:

a)	 the context of the organization, see 4.1;

b)	 the expectations and requirements of stakeholders, including stakeholder value, see 4.2 and 
Annex A;

c)	 activities that can extend beyond the organization’s routine planning timeframe, and which should 
be subject to regular review;

d)	 the scope of the asset management system, see 4.3 and Annex B;

e)	 the financial, human and other resources that are available.

The organization should regularly review this information and adapt the SAMP when necessary.

One of the functions of the SAMP should be a high-level plan that:

—	 translates organizational objectives into asset management objectives;

—	 identifies and defines the processes the organization uses to establish its asset-related decision-
making criteria (see Annex D);

—	 guides the development of the asset management plan(s), which should set out the asset level 
activities. The asset management plan(s) can be cascaded into multi-levels in large organizations or 
in organizations with complex asset portfolios.

There should be alignment and consistency between:

—	 the organizational objectives;

—	 the asset management policy;

—	 the SAMP;

—	 the asset management objectives;

—	 the asset management plan(s).

This will reinforce, within the organization, that activities undertaken directly on the assets support 
the delivery of the organizational objectives (vertical alignment of asset management).
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It is important that this alignment is communicated to ensure that external stakeholders and internal 
stakeholders, at all levels of the organization, understand why asset life cycle activities and asset 
management activities are implemented.

See Annex C for further information on the content and development of the SAMP.

5	 Leadership

5.1	 Leadership and commitment

5.1.1	 General

Leadership should be exercised at all levels within the organization, however, top management 
should ensure that it demonstrates leadership and commitment by taking an active role in engaging, 
promoting, directing and supporting, communicating and monitoring the performance, effectiveness 
and continual improvement of the assets, asset management and the asset management system. The 
ways these can be demonstrated are based on various factors, such as the size and complexity of an 
organization, its management style and culture.

For an organization, “top management” are executives and senior managers holding the highest-level 
positions within the organization. Positions can include the chief executive officer, managing director, 
senior vice-president, general manager, executives serving on the board of directors, executive and non-
executive directors including executive vice-president, managing partner(s), single owner, partner(s), 
elected officials, senior executives/managers, and department heads. It can also be a (separate) 
supervisory board.

Top management has the power to delegate authority and provide resources within the organization. If 
the scope of the management system covers only part of an organization, then top management refers 
to those who direct and control that part of the organization.

Each organization has different needs and its own specific solutions that will be decided by top 
management.

Top management may appoint an individual to oversee the development, implementation, operation and 
continual improvement of an asset management system, however, it is important that top management 
retains ownership of the asset management system and provides clarity with respect to responsibilities 
and accountabilities.

5.1.2	 Responsibilities

Top management responsibility includes:

a)	 ensuring that internal stakeholders, at all levels of the organization, are appropriately engaged in 
the planning, development, implementation, and operation of the asset management system;

b)	 creating the vision, culture and values that guide the asset management policy and practice, and 
actively promoting these values inside and outside the organization;

c)	 ensuring the asset management policy aligns to the purpose of the organization, and is consistent 
with the organizational plan and other relevant policies of the organization;

d)	 ensuring that those in leadership positions, at all levels within the organization:

1)	 facilitate the understanding of stakeholder value expectations and translation of the 
organization’s objectives into asset management objectives;

2)	 lend their authority in supporting the asset management system and be active and visible 
champions and sponsors for asset management;
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3)	 achieve alignment to other management systems within the organization through appropriate 
cross-functional approaches and design of the organization’s divisional or departmental 
structures;

4)	 support integration of asset management systems into business processes, creating vertical 
and horizontal alignment of the asset management system;

5)	 support the incorporation of stakeholder needs and requirements into the organization's 
continual improvement process(es);

6)	 provide appropriate resources to support the asset management system (these resources 
include appropriate levels of funding, adequate and competent human resources, information 
technology support and, adequate resources to promote cross-functional teams’ collaboration 
and continual improvement);

7)	 recognize and resolve any conflicts between the internal culture of the organization and the 
performance of its asset management and asset management system;

8)	 communicate the organization’s asset management objectives and the importance of its asset 
management system to relevant employees, customers, suppliers, contractors and other 
stakeholders;

9)	 use two-way communication and be open to receiving information aimed at improving the 
assets, asset management and asset management system from all levels within the organization 
as well as customers, suppliers, contractors and other key stakeholders.

5.1.3	 Commitment

Top management commitment to asset management can be demonstrated by:

a)	 making reference to asset management policy in communications;

b)	 engaging in setting the objectives and measures of success for the people responsible for the asset 
management system:

1)	 by setting priorities for these objectives;

2)	 by allocating appropriate resources for the achievement of these objectives;

c)	 establishing a strong collaborative work culture that is focused on delivering the asset management 
objectives;

d)	 using agreed decision-making criteria for asset management decisions;

e)	 supporting asset management-related improvement activities;

f)	 supporting personal and career development pathways that encourage and reward time spent in 
roles associated with asset management and the operation of the asset management system;

g)	 monitoring the asset management system performance and ensuring corrective or preventive 
actions, including opportunities for continual improvement;

h)	 addressing asset-related risks and incorporating these risks into the organization’s risk 
management processes;

i)	 aligning asset management and the asset management system to other functions and management 
systems in the organization; for example, its approach to risk management;

j)	 ensuring collaboration across the organization to achieve the organizational objectives.
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5.2	 Policy

The asset management policy provides the organization’s vision, values, intentions and direction about 
asset management, see Annex A. This policy should align with the organizational objectives.

The asset management policy is a short statement that sets out the principles by which the organization 
intends to apply asset management to achieve its organizational objectives. The asset management 
policy should relate to top management’s overarching intentions for assets, asset management and 
asset management systems and should not relate to specific assets.

The asset management policy should be established and authorized by top management in order to 
demonstrate its commitment to asset management. The asset management policy should operate at a 
high level and align with the other policies of the organization, such as its quality policy (e.g. a quality 
policy related to ISO 9001) or occupational health and safety policy (e.g. related to ISO 45001), corporate 
risk management policy (e.g. related to ISO  31000) or policies related to financial management and 
reporting [e.g. International Financial Reporting Standards (IFRS)].

The policy should set out the organization’s commitments and expectations for continual improvement 
of assets, asset management and the asset management system. It should be aligned to and demonstrate 
support for the organizational objectives.

The asset management policy should align to the purpose of the organization and be consistent with 
the organizational plan and the other relevant policies of the organization.

The asset management policy should provide guiding principles for asset management and asset 
management objectives, and include, for example, commitments for:

a)	 satisfying applicable legal and regulatory requirements;

b)	 providing resources to realize the asset management objectives;

c)	 reporting on and evaluating asset management performance;

d)	 supporting long-term objectives, sustainable outcomes and stakeholder requirements;

e)	 abiding by any relevant contractual obligations;

f)	 continual improvement of asset management and the asset management system.

The policy should be maintained as documented information and be available to the organization’s 
internal and external stakeholders, as appropriate (see ISO  55001:2014, 7.3). Separate documented 
information on the asset management policy might not be required but the asset management policy 
should be identifiable and prioritized in strategic documented information.

The asset management policy should be communicated within the organization (in accordance with 
ISO 55001:2014, 7.3).

There should be processes in place to review and update the asset management policy, especially if the 
organization’s external or internal context changes.

5.3	 Organizational roles, responsibilities and authorities

The responsibilities and authorities of key functions in the organization should be defined. These 
definitions should include both internal and outsourced roles and responsibilities. The interfaces 
between the functions should be clearly established. This clarity of delineating responsibilities becomes 
more important in situations in which asset management activities are outsourced.

It should be clear whose role is responsible for which activity. This role and activity alignment can be 
achieved through the development of accurate job descriptions and role statements, by including asset 
management responsibilities in existing job descriptions, or through the establishment of documented 
information giving an organizational chart.
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Top management should assign internal roles with the delegated authority to:

a)	 ensure the asset management objectives, as stated in the SAMP, align to the asset management 
policy and organizational objectives;

b)	 support and ensure the asset management system is suitable, adequate and effective;

c)	 report to top management on the performance of asset management and the asset management 
system.

Top management should assign responsibility for managing the availability of competent and capable 
resources; this will require consideration of:

—	 an individual’s experience and competence (see 7.2);

—	 support for the role through formal and informal training and mentoring;

—	 other workload requirements and their variability, which can impact the individual’s ability to 
deliver on asset management related objectives;

—	 the individual being able to demonstrate an understanding of what the responsibilities mean in the 
context of their role (see 7.3).

In small or medium-sized organizations, multiple asset management functions may be assigned to one 
individual. This smaller scale does not change the need to communicate the arrangements to other 
stakeholders, or to clarify the responsibility of the individual.

For contractors and external service providers, their responsibilities and the competence required 
should be specified in the documented information for the contract or agreement (see 8.3).

6	 Planning

6.1	 Actions to address risks and opportunities for the asset management system

6.1.1	 Purpose and content of planning

The purpose of planning is to derive asset management objectives from the organization’s objectives and 
determine the activities and resources necessary to achieve them. The starting point for planning is to 
understand the context of the organization (ISO 55001:2014, 4.1) and the requirements of stakeholders 
relating to managing assets (ISO 55001:2014, 4.2).

Planning is an iterative process combining top-down strategic direction and bottom-up identification 
of needs based on the current performance of assets, asset management and the asset management 
system. Objectives and plans can be developed at different levels. The SAMP (see 4.4.2 and Annex C) 
covers the strategic objectives, strategies, decision-making criteria and high-level plans for the entire 
asset portfolio and the asset management system. The asset management plans can be developed for an 
asset portfolio and/or assets; for example, at business unit level, at a site/facility level or at the complex 
asset system level. The interrelation between different levels of planning is illustrated in Figure 1.

In planning, an organization should:

a)	 adhere to the asset management policy and incorporate asset management principles (see 
ISO 55000:2014, 2.4.2);

b)	 address risks and opportunities for the asset management system (see ISO 55001:2014, 6.1) and 
the asset management objectives (see ISO  55001:2014, 6.2), taking into account how these risks 
and opportunities can change with time;

c)	 consider costs, performance and risks related to the asset portfolio by applying the organization’s 
decision-making criteria and approach to risk management;
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d)	 align the timeframe with the organization’s planning and other management systems, while also 
considering longer-term implications;

e)	 consider the results of performance evaluation, including internal and external audits as well as 
management review.

6.1.2	 Risks and opportunities

When planning for the asset management system, managers within the organization should ensure 
that risks and opportunities are determined and plan actions to address them. The purpose is to 
prevent or reduce negative consequences, reduce the probabilities of undesired effects and to pursue 
opportunities that could enhance the achievement of the organization’s asset management objectives. It 
should be noted that risks and opportunities are addressed through the planning process, as explained 
in 6.2 and Annex E.

Examples of risks to the asset management system could be: the failure or lack of processes in the 
organization; IT systems not functioning as required; and unclear or insufficient responsibilities, 
authorities and competences of personnel. Examples of opportunities could be; the improvement of 
processes; and the potential use of new technology.

The approach for managing risks associated with the asset management system should be aligned with 
the organization’s overall risk management approach. Further guidance on this matter can be found in 
Annex E.

In addressing the risks, an organization should establish and implement a process to identify, analyse 
and determine actions to manage risks on a regular basis. Risk criteria that are defined as part of 
the decision-making criteria should be applied in determining these actions. The actions can include 
changes to the asset management system.

The organization should implement a process to evaluate the effectiveness of the actions taken to 
manage the risks and opportunities (see ISO 55001:2014, 8.1 and 9.1).

6.2	 Asset management objectives and planning to achieve them

6.2.1	 Asset management objectives

Asset management objectives provide direction for the organization to ensure that its asset portfolio 
can fulfil its requirements (see the fundamental “assurance” in ISO 55000:2014, 2.4.2). The organization 
should take into account the value to be derived from its assets for stakeholders when setting its asset 
management objectives (see Annex  A for information on the concept of value in asset management). 
Objectives can be defined at multiple levels (e.g. strategic, tactical and operational), and vary in detail 
and timeframe. The strategic asset management objectives (e.g. at the asset portfolio level) should be 
used to inform lower level asset management objectives (e.g. at business units, asset systems, asset 
groups) and to enable asset management plans to be developed (see Annex C). Generally, organizations 
limit strategic objectives to a smaller number, to provide focus and to target efforts.

Asset management objectives should be specific, measurable, achievable, realistic and time-bound, if 
practicable. Furthermore, these can be stated both quantitatively (e.g. plant availability or quantitative 
risk acceptance criteria) and qualitatively (e.g. perception of social responsibility, reputation or ethical 
values). Objectives should be available as documented information in the SAMP and be communicated 
to stakeholders to increase awareness and commitment. Specific objectives should be allocated to 
those who are responsible for achieving them. Achievement of asset management objectives should 
be monitored and reviewed (see ISO 55001:2014, Clause 9). Deviations could be used for determining 
improvement actions or for directing revisions to the asset management objectives.

During the development of its asset management objectives, the organization should:

—	 review risks and opportunities, such as the potential impacts from the failure of assets, or from the 
asset management activities;
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—	 review the importance of assets related to their intended outcomes (i.e. the criticality of assets).

Examples of factors that can be addressed by objectives include:

a)	 for asset management:

—	 total cost of ownership;

—	 return on capital employed;

—	 compliance with contractual terms and conditions;

—	 customer satisfaction;

—	 society or reputation survey results;

—	 environmental impact (e.g. carbon emissions costs);

—	 levels of service;

—	 future demand;

—	 return on investment in terms of stakeholder value (social, environmental, etc.);

—	 level of asset management maturity (by benchmarking);

—	 alignment and process efficiency;

—	 competence levels;

b)	 for assets/asset portfolios:

—	 asset performance (e.g. uptime, efficiency);

—	 unit cost of product or service;

—	 dependability, including availability, reliability, maintainability and supportability (e.g. down 
time, mean time/ distance between failures, mean time to repair);

—	 asset condition;

—	 health, safety and environmental performance;

—	 total cost of ownership;

—	 life cycle costs;

—	 lifetime expectancy;

—	 asset energy performance.

Asset management objectives should be subject to regular management review (9.3) and such reviews 
should inform the continuous improvement process (10.4).

6.2.2	 Planning to achieve asset management objectives

6.2.2.1	 General

The organization should plan and prioritize activities and resources to achieve its objectives. The asset 
management plan(s) should be defined in documented information at a level of detail that is appropriate 
to the size and complexity of the organization and the asset portfolio in the scope of the asset 
management system (see Annex B). For smaller organizations, the SAMP and asset management plans 
can be in a single piece of documented information (see Annex C). The SAMP is often used for longer-
term planning and should be made available to different stakeholders, such as regulators and executive 
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boards. An asset management plan includes more details about activities and resources needed to 
support users of this plan, such as project or operations managers. In addition, the organization should 
consider the need to define the processes and methods used for asset management planning.

The timescale chosen for asset management plan(s) should reflect the organization’s period of 
responsibility or the lifetime of the assets/asset portfolio. For example, a service provider managing 
the asset over its contracted period could be planning for the asset management during this period; 
however, it can have to take account of any longer-term obligations or liabilities imposed by the client in 
the contract.

Life cycle costs (capital, operational and financing costs and expenditure) should be considered in the 
decision-making process (see Annex D).

In some situations it is appropriate to consider planning for the life cycle of individual assets. In 
a network of interdependent assets, individual assets can be at different stages of the life cycle; 
consequently, at any given time, different assets of the same type might need different activities, for 
example, due to their age, condition, or performance. When planning, the organization could evaluate 
options for investing in its asset portfolio, or operational alternatives, which could include solutions 
that do not require owning an asset (e.g. leasing).

This planning should be aligned and integrated with the organization’s other planning activities (e.g. 
financial, human resources and other support functions). It is important for the organization to commit 
the resources that are identified in the asset management plan(s) as being necessary. Implementation 
of the asset management plan(s) is an iterative process that involves resolving conflicts between what 
is planned and what can be realized within financial constraints. If resources become constrained, it 
can be necessary to reassess the asset management objectives (both for the short-term, as well as the 
consequences for the longer-term) and prioritize activities accordingly.

The organization should apply a consistent approach when determining the financial implications of 
the asset management plan(s). Once the financial implications have been considered, the organization 
should ensure that the asset management plan(s) and the financial plans are aligned and reconciled. 
Decision-making processes should take into account the difference between financial and technical 
aspects of the asset portfolio. Consideration can also be given to the potential costs of not making those 
decisions and any resulting pricing impacts upon the organization’s products and services.

The asset management plan(s) should be reviewed periodically to ensure continual alignment with, and 
appropriateness of, the asset management objectives.

6.2.2.2	 Asset management plan

There is no firm requirement on what should be included in an asset management plan or how it should 
be structured. However, it is common practice for such a plan(s) to contain:

—	 the rationale for the proposed asset management activities and the objectives they are intended to 
achieve;

—	 operational and maintenance plans;

—	 capital investment (overhaul, renewal, replacement, enhancement and disposal) plans, and financial 
and resource plans.

Furthermore, asset management plans are often based on a review of earlier achievements.

When developing, or reviewing asset management plan(s), the organization should consider:

a)	 the scope of the asset management plan, including which objectives and associated risks and 
opportunities are being addressed and over what timeframe;

b)	 the performance of the asset portfolio and the intended outcomes in terms of level of service, 
product to be provided, future demand, etc.;
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c)	 who should be responsible for developing and implementing the plan(s), its continual improvement 
and communication to stakeholders;

d)	 the environments in which the asset portfolio is operating or is intended to operate;

e)	 the identified activities to achieve the objectives and address the asset portfolio and asset 
management related risks;

f)	 requirements for programmes of activities, including the processes and methods (see 8.1);

g)	 the trade-off between capital and operational expenditures, including non-asset solutions;

h)	 the activities to be outsourced and any need for controls and operational oversight (see 8.3);

i)	 the risks to be managed during the organization’s period of responsibility, including any residual 
liabilities beyond the period of operation or use of the asset;

j)	 continuity and contingency planning based on identified risks;

k)	 preventive, corrective and continual improvement actions identified (see Clause 10);

l)	 a process for prioritizing unplanned activities, including the management of change;

m)	 whether appropriate resources and funding are available in the right timeframe;

n)	 standards and technical specifications as applicable for planning.

A key aspect of planning is the identification of events in which the functionality of assets is compromised, 
including potentially catastrophic events in which function is completely lost. For identified risks that 
cannot be eliminated or controlled otherwise, contingency plans and resilience actions should be 
established in order to mitigate or control the impact in the event an adverse event occurs.

A contingency plan and resilience actions should ensure that business objectives are delivered as far as 
practicable, and that functionality is restored. The organization can establish monitoring systems to 
identify abrupt changes in circumstances, in order to initiate the contingency action.

See, for example, ISO 22301 for further information on business continuity and ISO 22320 for further 
information on emergency management or other specific standards and technical requirements.

NOTE	 ISO  55000:2014, 2.5.1, gives the following advice: “The asset management plan can enable an 
organization to create a link, if needed, between its asset management system and a variety of specific, technical 
asset management requirements. These specific, technical requirements are given in standards both inside 
and outside the ISO  environment, and at the international, regional or national standardization levels; such 
standards provide information on strategies and tactics, as well as specific design, construction, material or 
process requirements.”

7	 Support

7.1	 Resources

7.1.1	 General

During the development and implementation of the asset management system, the organization should 
determine the resources required by giving consideration to:

a)	 its asset portfolio;

b)	 its asset management system;

c)	 its asset management activities derived from the SAMP and asset management plans;

d)	 the organizational objectives and asset management objectives;

﻿

14� © ISO 2018 – All rights reserved

STANDARDSISO.C
OM : C

lick
 to

 vi
ew

 th
e f

ull
 PDF of

 IS
O 55

00
2 :

20
18

https://standardsiso.com/api/?name=bfc059d09a53a6bee545f5290fb19ff6


﻿

ISO 55002:2018(E)

e)	 performance monitoring activities;

f)	 improvement activities to correct any nonconformities.

The organization should map its available resources to the required resources for its planned activities 
to determine any gaps. This gap analysis can be used as an input to the improvement process. This 
analysis applies across all asset management activities, can be extensive and can require prioritization 
and programme planning of many projects to close these gaps.

Resource requirements should be included and incorporated into the planning process, in all time 
frames, to ensure that adequate and appropriate resources are available to deliver the plans. This 
approach should include consideration of the organization’s resourcing strategy (e.g. for human 
resources, and whether skills and capabilities are “core” or whether they can be outsourced). Resource 
considerations can also result in changes to the way planned requirements are delivered (e.g. the use of 
hired assets).

7.1.2	 Asset portfolio

When determining the resources required to execute the activities for its asset portfolio, the 
organization should consider the following:

a)	 asset preservation activities, as identified in its asset management plans;

b)	 asset preservation consumables, as identified in its asset management plans;

c)	 raw materials required by the asset portfolio for achieving value creation;

d)	 any changes in or to the asset portfolio over time that will require a review of resource 
requirements;

e)	 any changes to asset utilization.

7.1.3	 Asset management system

When determining the resources required for its asset management system, the organization should 
consider its asset management policies, objectives, strategies, plans and decision-making criteria. 
To enable the management of policies, objectives, processes and management system elements, such 
resources can include:

a)	 communication systems;

b)	 document management systems;

c)	 human resource management systems;

d)	 information technology systems.

7.1.4	 Asset management

When determining the resources required for its asset management activities, the organization should 
consider the following:

a)	 the delivery of asset management activities;

b)	 the control of asset management activities;

c)	 personnel competence;

d)	 outsourced activities;

e)	 timely availability of investment and operational finance;
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f)	 safe access to asset portfolios to perform asset management activities.

7.2	 Competence

7.2.1	 General

7.2.1.1	 The organization should determine the competence levels required for all asset management 
roles responsibilities and accountabilities, as well as the awareness, knowledge, understanding, skills 
and experience needed to fulfil them. This should include consideration of the following:

a)	 the organization's culture;

b)	 human error;

c)	 the organization’s asset portfolio;

d)	 the organization’s asset management system;

e)	 the organization’s SAMP, asset management plans and asset management activities.

7.2.1.2	 The organization should perform competency assessments against the identified requirements. 
The assessments can be used for:

a)	 improving competency and establishing training plans that identify the training, education, 
development and other support needed to attain the required competence;

b)	 conducting training as identified or appoint/contract competent persons;

c)	 creating staff development plans;

d)	 evaluating the post-training competence of the person(s) against the defined requirements to 
ensure improvement.

7.2.1.3	 The organization should retain appropriate documented information as evidence of 
competence. Methods of managing such documented information can include:

a)	 a human resource management system to record the competency levels of staff members, including 
their qualifications and expertise;

b)	 a work management system to record which members of staff completed asset management 
activities.

7.2.1.4	 Competence reviews should also be conducted when a significant change occurs to the asset 
portfolio, asset management system and asset management. Methods of completing this review can 
include:

a)	 a competency audit process to adjust for changes resulting from the asset management plans;

b)	 succession planning.

7.2.1.5	 In the event that the organization decides to outsource any aspect of the asset management 
system, the organization should ensure that the external resource providers can demonstrate their 
competence against the required activities. The organization should, depending on the risks involved, 
validate claims of competence, and have a process to ensure that any third-party resource provider 
continues to provide competent resources.
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7.2.2	 Asset portfolio

When determining the competencies required to execute its activities for its asset portfolio, the 
organization should consider the following:

a)	 asset types;

b)	 asset systems;

c)	 asset configurations;

d)	 asset and asset system risks and opportunities, including financial and non-financial consequences;

e)	 performance evaluation and improvement plans;

f)	 change management.

7.2.3	 Asset management system

When determining its competence requirements for operating its asset management system, the 
organization should consider the requirements of the enabling systems and tools.

7.2.4	 Asset management

When determining its competence requirements for its asset management activities, the organization 
should consider the following:

a)	 leadership requirements;

b)	 the culture in the organization;

c)	 change management;

d)	 decision-making methods and criteria;

e)	 appropriate and effective processes for managing competence and leadership.

7.3	 Awareness

7.3.1	 General

Persons working under the organization’s control should have appropriate awareness of the 
organization’s context, the asset management objectives, asset management system, activities and 
asset portfolio. Such persons can include staff, contractors, internal or external service providers, and 
suppliers. The specific awareness needs of any stakeholder under the organization’s control should 
be determined by their role and its relationship to the organization meeting its asset management 
objectives.

All persons with assigned roles and accountabilities that can have an impact on the outcomes of asset 
management should have:

a)	 their roles and accountabilities communicated to them via planned communications;

b)	 the training, education, development and other support needed to perform their role;

c)	 the ability to demonstrate their awareness and understanding of the risks and opportunities and 
asset management objectives related to their role;

d)	 an understanding of the risks of not conforming to the requirements.

A review of the results of the building of awareness process should be included in the scope of the 
internal audit programme and should also form part of a structured change management process.
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7.3.2	 Asset portfolio

When determining awareness needs of stakeholders regarding the assets, asset types and asset systems 
within the asset portfolio, the organization should consider the following:

a)	 current state and performance;

b)	 required future state and performance;

c)	 current associated risks;

d)	 future state associated risk and performance;

e)	 any changes to the asset portfolio.

7.3.3	 Asset management system

When determining awareness needs of stakeholders regarding the asset management system, the 
organization should consider the following:

a)	 the current asset management system;

b)	 the required future state of the asset management system;

c)	 risks associated with the current asset management system;

d)	 risks associated with the required future state of asset management system;

e)	 any changes to the asset management system in progress;

f)	 the visual display of asset management system performance indicators in central locations;

g)	 how well the organization is performing in meeting the above indicators.

7.3.4	 Asset management

When determining awareness needs of stakeholders regarding the asset management activities, the 
organization should consider the following:

a)	 leadership requirements;

b)	 expected behaviours;

c)	 the culture in the organization;

d)	 change management;

e)	 the processes used for managing competence, culture and leadership;

f)	 visual display of asset management policy and objectives in appropriate locations;

g)	 visual display of asset management performance.

7.4	 Communication

7.4.1	 General

Asset management activities carried out by the organization should be communicated to relevant 
stakeholders periodically, in a coordinated way, as an integral part of the organization’s asset 
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management system. When establishing its communications, the organization should use a systematic 
approach to identify any gaps in awareness and information needs, including:

a)	 the organization's context;

b)	 stakeholder and other applicable requirements (including legal and regulatory requirements);

c)	 events that change risks or opportunities;

d)	 the organization's requirements pertaining to asset management.

These can be included in a communication plan.

7.4.2	 What to communicate

In order to promote engagement with stakeholders, create transparency and ensure accountability for 
its asset management, the organization’s communications should include the following:

a)	 the benefits and performance of asset management;

b)	 the performance of the asset portfolio;

c)	 any improvements or changes and how these are expected to affect objectives, risk and value;

d)	 changes in the organization’s context;

e)	 any changes in resource requirements.

7.4.3	 When to communicate

The frequency of the organization’s communications can be determined by:

a)	 stakeholder and other applicable requirements (including legal and regulatory requirements), 
asset management objectives and asset management plans;

b)	 when a significant change occurs;

c)	 after incidents occur, to enhance or restore reputation;

d)	 during personnel performance and development meetings.

7.4.4	 With whom to communicate

The target audience for the organization’s communications can include the following:

a)	 stakeholders impacted by asset management and any changes;

b)	 stakeholders who can impact asset management and create changes.

7.4.5	 How to communicate

The delivery of the communications should consider the following:

a)	 communication policy;

b)	 communication format;

c)	 social media controls;

d)	 stakeholder and other applicable requirements (including legal and regulatory requirements);

e)	 language, inclusive of common terminology;
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f)	 language translation.

7.5	 Information requirements

7.5.1	 General

Availability and quality of information is vital for all aspects of asset management. An organization 
should determine its information requirements and put in place systems and processes for the 
collection, collation, storage, maintenance and transfer of asset information to enable the achievement 
of its asset management objectives. Organizations should also consider information as an asset to be 
managed as part of the same asset management system.

Information systems and associated processes should provide information to address both current and 
future risks and opportunities to enable the asset management function to make informed decisions. 
Such information should also enable the organization to identify and plan for contingencies.

When determining its information requirements and the quality of information, the organization 
should consider:

a)	 the required structure and format of data to enable exchange;

b)	 the criticality and value of the information to enable decision making, relative to the cost and 
complexity of collecting, processing, managing and sustaining the information;

c)	 the need to align its information requirements to the level of risk posed by an asset, asset 
management activity or the asset management system processes;

d)	 information needed for contractual and other applicable requirements (including legal and 
regulatory requirements);

e)	 its asset portfolio;

f)	 its asset management system;

g)	 its asset management activities.

The organization should specify the attributes and quality requirements for its identified information 
and implement and maintain processes for managing its information. The organization should also 
consider security requirements for its information (see ISO/IEC 27001).

The organization should determine the requirements for alignment of financial and non-financial 
information relevant to asset management throughout the organization, such as:

—	 the alignment of information requirements for different levels and functions within the organization; 
this can include vertical alignment from top management down and horizontal alignment between 
asset, financial and risk management functions by using common terminology;

—	 the alignment of financial and non-financial information (realizing that for some types of 
organizations, e.g. government-type agencies, there are provisions that make their functional areas 
independently accountable for their own domain terminology; in such cases, a common terminology 
is unlikely to be achieved, however, conflicting terminology should be resolved where possible and 
detailed in documented information);

—	 the need for financial information regarding assets to be appropriate, consistent and traceable, and 
to reflect the technical and operational reality of the assets (e.g. completeness, accuracy, proper 
valuation and presentation, including ownership, can be achieved through employing identifiable 
and auditable accounting records that are linked to the technical asset records).
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7.5.2	 Asset portfolio

When determining its information requirements and information relating to individual assets, asset 
types and asset systems, the organization should consider the following:

a)	 identification and description (e.g. asset ID, location, topology, asset type, function, design 
parameters, date of acquisition and entering service);

b)	 utilization;

c)	 criticality;

d)	 performance;

e)	 specific risk;

f)	 specific competence requirements;

g)	 commercial information (e.g. vendor/contractor, service provider, legal and contract documents, 
licences, warranties);

h)	 financial information (e.g. acquisition cost, replacement cost, operating cost, maintenance cost, 
disposal cost, carbon emissions and usage costs, life cycle cost, asset value, expected service lives, 
depreciation, residual value/liability).

7.5.3	 Asset management system

When determining its information requirements and information relating to its asset management 
system, the organization should consider the following:

a)	 organizational and asset management objectives;

b)	 information required for developing the SAMP and asset management plans, including life cycle 
information;

c)	 identifying, evaluating and managing risks and opportunities relating to assets, asset management 
and the asset management system;

d)	 sharing of information with its outsourced service providers;

e)	 defining roles, responsibilities, competence requirements and authorities, including those of 
outsourced services providers;

f)	 information requirements for performance evaluation and improvement;

g)	 the need to prioritize data and information;

h)	 adequate information required for the performance of different roles within the organization.

NOTE 1	 ISO/TS 8000-1 provides guidance on measuring and managing data quality.

NOTE 2	 Building information modelling (BIM) approaches are increasingly being used to ensure asset data 
and information is shared between different organizations in a controlled way and that the information is not 
lost between key stages in the life cycle of assets (e.g. between projects for creating/modifying an asset and its 
subsequent operation and maintenance by different service providers).

NOTE 3	 There are a large number of existing information standards produced by various standards bodies. 
Relevant asset management subject areas are listed in Annex H.
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7.5.4	 Asset management

When determining its information requirements and information relating to its asset management 
activities, the organization should consider the following:

a)	 leadership requirements;

b)	 its culture;

c)	 visual display of asset management policy and objectives in central locations;

d)	 visual display of asset management performance.

7.6	 Documented information

7.6.1	 General

The organization should control the documented information needed for conformity to ISO 55001.

While ISO  55001 clearly states requirements for the control of documented information (which are 
consistent with other International Standards for management systems), there has deliberately been a 
lack of prescriptive requirement set down on what should be detailed as documented information. This 
reflects the wish to avoid constraining organizations or requiring documented information that is not 
cost effective or useful. In practice, organizations wishing to conform to ISO 55001 should put in place 
adequate documented information to ensure not only that the SAMP and plans are formally defined, 
but also other activities and standards are controlled. The information required should be appropriate 
to the complexity of the assets and the asset management activity, as well as to applicable legal and 
regulatory requirements.

NOTE	 Further guidance on documented information can be found in ISO/TS 9002:2016, 7.5.

7.6.2	 Creating and updating

When the organization creates and updates documented information, it should ensure that the 
appropriate identification, format and media are used, and that the documented information is 
reviewed and approved.

7.6.3	 Control of documented information

The organization should ensure that documented information is available in a suitable medium, 
whenever needed, and that it is adequately protected.

NOTE	 Useful reference standards that can assist with designing a documented information management 
system include ISO 15489-1, ISO 16175-3 and ISO 30301.

8	 Operation

8.1	 Operational planning and control

8.1.1	 General

The organization should plan and control operational processes, including their decision-making 
criteria, for the implementation of:

a)	 the SAMP (see 4.4.2 and Annex C);

b)	 the asset management plans (see 6.2.2);

c)	 actions determined for managing risks and opportunities for the asset management system (see 6.1);

﻿

22� © ISO 2018 – All rights reserved

STANDARDSISO.C
OM : C

lick
 to

 vi
ew

 th
e f

ull
 PDF of

 IS
O 55

00
2 :

20
18

https://standardsiso.com/api/?name=bfc059d09a53a6bee545f5290fb19ff6


﻿

ISO 55002:2018(E)

d)	 determined corrective and preventive actions (see 10.2 and 10.3) that are not specifically included 
in the SAMP and/or asset management plan(s).

Organizations should implement processes that are appropriate for delivering different types of 
activities on assets; for physical assets these may include project management, creation/acquisition, 
utilization/maintenance, renewal/disposal.

8.1.2	 Operational objectives and decision-making criteria

The objectives determined in operational planning should be aligned with strategic asset management 
objectives and targets to facilitate operational decision making (see Annex D). For example, if the SAMP 
specifies availability objectives for an asset system, this element should be cascaded into an aligned 
measurable technical specification of the performance of the assets within the asset system [e.g. overall 
equipment effectiveness (OEE) or mean time between failure (MTBF)].

8.1.3	 Operational planning and control processes

The organization should establish operational planning and control processes that identify who 
is responsible for each process and how the defined activities should be performed, including 
consideration of how risks arising during implementation of activities can be identified and managed.

In implementing processes and activities, the organization should consider, for example:

a)	 roles and responsibilities of personnel;

b)	 operational procedures and/or instructions;

c)	 allocation of resources;

d)	 competence requirements for relevant roles;

e)	 the availability and capture of relevant data and information that can be used to inform decision-
making criteria;

f)	 technical standards and specifications used by the organization.

The organization should maintain documented information of processes and activities as appropriate 
(see 7.6), to enable verification that process steps are followed as designed and the expected output of 
the processes are achieved.

8.2	 Management of change

Management of change is important to address internal or external changes affecting assets, asset 
management or the asset management system that can impact the organization’s ability to achieve 
its asset management objectives. Risks associated with changes should be evaluated and managed to 
ensure that the integrity of the asset management system is maintained and risks arising from changes 
remain at an acceptable level. Changes can be in:

—	 asset portfolio;

—	 asset management practices/activities;

—	 the asset management system processes;

—	 the structure of the organization.

The organization should establish (a) process(es) and programme(s) for the management of both 
temporary and permanent change. The process(es) for managing change can address, for example:

a)	 authority for approval of changes;

b)	 analysis of any potential integrity implications for operations;
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c)	 compliance with external and internal requirements, and approved standards;

d)	 documented information requirements, including the reasons for change;

e)	 communication of risks associated with changes and actions to mitigate the risks;

f)	 the expected timeframe in which a change occurs or is expected to last;

g)	 culture and competence requirements for managing change.

The process for regularly identifying, communicating and reporting possible changes can be integrated 
into routine work processes. For example, if an organization conducts regular scheduled meetings 
to discuss operational performance, it can include an agenda item for the identification of actual or 
potential changes. Identified changes should be assessed for risks. This assessment could include 
unintentional consequences that can impact other parts of the organization as a result of the change. 
Depending on the risk management approach of the organization, the risks could be prioritized and 
mitigating actions defined. Mitigating actions should be taken prior to implementation of the change if 
possible.

Examples of changes that should be addressed by the management of change process include the 
following:

—	 factors external to the organization (including new legal and regulatory requirements);

—	 demands for products and services, contractors or suppliers;

—	 supply chain constraints;

—	 asset management policy and objectives;

—	 changes arising during implementation of plans;

—	 process(es) or procedure(s) for asset management activities;

—	 divisional or departmental structures in the organization, roles or responsibilities;

—	 demands on resources, including competing demands;

—	 new assets, asset systems or technology (including obsolescence);

—	 necessary modifications required to ensure asset function, asset performance and/or asset life.

8.3	 Outsourcing

An organization may choose to outsource certain asset management activities to an external provider 
rather than performing these activities in-house. Details of outsourced activities (which can influence 
the achievement of the asset management objectives) should be defined, maintained, controlled and 
retained as documented information to provide assurance that performance and service levels are 
aligned with the asset management plan(s).

The organization should ensure that the extent of the outsourcing and the processes of the external 
service provider(s) are aligned with the asset management system (see Annex  B). The extent of 
outsourcing could require an external service provider to establish its own asset management system 
that is aligned with the organization’s asset management objectives.

When deciding to outsource asset management activities, the organization should consider the risks 
to its assets and asset management system and who is best suited to retain and manage those risks. 
For example, activities that can cause damage to the organization’s reputation generate high risks and 
should be retained and not be outsourced. The transparency and performance of outsourced activities 
should be subject to regular performance review.
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The organization should exert leadership and formalize the outsourcing relationship (e.g. through a 
contract, service level agreement or other appropriate commercial mechanism) in order to, for example:

a)	 specify objectives and requirements of the asset management system for the service provider(s);

b)	 define governance arrangements of outsourced activities, including how they are to be organized 
and structured (e.g. responsibilities and authorities) and how the outsourced activities are 
managed internally;

c)	 define the scope and boundaries of the processes and activities that are outsourced, including 
the interfaces with the service provider, control activities, quality requirements for services and 
people (7.2 and 7.3), timelines, financial implications, feedback and improvement activities;

d)	 set up processes for the exchange of information, knowledge, competences, people, processes, data 
and technology between the organization and its service provider(s), including the requirements 
for documented information (7.6) and its updating, the ownership and responsibility for data, 
intellectual property protection and corporate knowledge (including knowledge generated during 
the relationship);

e)	 create a process of handing over and/or taking back the control over asset(s) and/or the asset 
management activity, including the required state of the assets and asset management activities 
(e.g. covered in an exit plan);

f)	 outline how the outsourced activities support the overall asset management objectives of the 
organization.

The organization and the service provider should determine and agree on how the outsourced activities 
will be jointly managed and led.

9	 Performance evaluation

9.1	 Monitoring, measurement, analysis and evaluation

9.1.1	 General

9.1.1.1	 Performance evaluation of asset portfolios, asset management systems and asset management 
is a critical input and trigger for any improvement process (see Clause  10) and gives assurance that 
the organization is monitoring the aspects that can compromise the value the assets create for the 
organization or the delivery of asset management objectives. When determining what requires to be 
monitored, consideration should be given to:

a)	 stakeholder and other applicable (including legal and regulatory) reporting requirements;

b)	 asset management objectives;

c)	 decision-making criteria and methodology.

The organization should (see ISO  55001:2014, 7.5) ensure that there is consistency and traceability 
between technical asset information, asset management information, asset management system 
information and financial records. Aspects to be considered for this information are currency, accuracy 
and completeness.

9.1.1.2	 To set up appropriate performance evaluation an organization should address the following 
key aspects:

a)	 uniform technical, operational and financial terminology;

b)	 technical, operational and financial linkage, which is consistent and traceable to the assets at a 
predefined level of detail;
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c)	 adequate and accurate financial and non-financial data and information of technical and operational 
events that have a potential impact on the organization’s risks;

d)	 decision-making methods, assumptions and criteria for evaluation that form the basis of the 
organization’s asset management;

e)	 policies, objectives, strategies and plans (including the organizational plan level);

f)	 risks and opportunities (including the overall level for the organization).

Outputs of performance monitoring should be used as inputs into the improvement process, as 
appropriate.

The frequency of performance evaluation activities is based upon significant change, rate of change, 
deviation or nonconformity and not just on fixed time intervals.

9.1.1.3	 The asset management system should be described in documented information (including 
details of the objectives, strategy, methods and decision-making criteria, and the associated 
accountability) to a level that is appropriate for performance evaluation. The SAMP should provide the 
rationale and approach, and will normally include the asset management objectives (see Annex C). In the 
context of planning (see Clause 6) performance evaluation should be used to:

a)	 establish a baseline for the current and future state of the asset management system, asset 
management and portfolio assets;

b)	 support the definition of realistic and achievable targets for each performance metric;

c)	 identify the need for change;

d)	 allow for the evaluation of alternative solutions and final selection;

e)	 plan and schedule activities;

f)	 evaluate risks to asset management objectives;

g)	 allow asset management plans to be produced.

In the context of support (see Clause 7), performance evaluation should be used to estimate resources 
needed to perform planned activities, ensure such resources are available and validate the effectiveness 
of the activities.

In the context of operation (see Clause 8), performance evaluation should be used to derive criteria for 
process control, monitor risks and manage change.

In the context of improvement (see Clause 10), performance evaluation should be used to begin and end 
the improvement process (when the desired performance has been achieved) and evaluate its results.

Information on all performance evaluation activities and their results should be available as 
documented information to enable compliance, traceability, transparency, management of change and 
to establish an audit trail.

9.1.2	 Performance monitoring

9.1.2.1	 General

In the development and maintenance of performance monitoring, the organization should be:

a)	 setting quantitative and qualitative performance metrics including leading and lagging indicators;

b)	 identifying patterns and behaviours that enable improvement activities (see Clause 10);
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c)	 utilizing decision-making criteria that take into account the variability, magnitude and rate of 
change of the performance parameters that are monitored;

d)	 providing information for decision making at different levels within the organization;

e)	 ensuring alignment between performance indicators;

f)	 ensuring that reported information used for monitoring has the same meaning with respect to 
different functions in the organization;

g)	 utilizing a consistent set of asset classification and hierarchical structures;

h)	 ensuring that change in future value of the assets and their risk profiles are evaluated in both a 
financial context and a non-financial context;

i)	 considering changes in the organization’s context, as well as stakeholder and other applicable 
requirements (including legal and regulatory requirements), when determining monitoring 
frequency.

9.1.2.2	 Asset portfolio

When determining the parameters and frequency for performance monitoring activities related to 
asset portfolios, the organization should consider, amongst others, the following:

a)	 identification of both functional failures and failure modes of assets;

b)	 identification of both proactive and reactive monitoring parameters for performance;

c)	 provision of sufficient information to enable separation between possible failure modes and the 
subsequent elimination of non-relevant ones;

d)	 detectability of functional failures and failure modes;

e)	 expected rate of change or deterioration;

f)	 variability and repeatability of deterioration characteristics and behaviours;

g)	 historical evidence of asset performance;

h)	 interdependencies between assets and asset systems, particularly for individual assets that operate 
within an asset system (e.g. vehicle fleets);

i)	 the costs and benefits of monitoring;

j)	 how risk changes with time and the controls utilized;

k)	 asset criticality, including risks associated with failure or nonconformity;

l)	 the time required to plan and execute corrective actions;

m)	 determination of triggers and thresholds required in order to:

1)	 begin additional analysis;

2)	 determine the type of analytical action;

3)	 evaluate the urgency of corrective action;

4)	 determine when to end the analytical action.

Many of the above considerations for physical assets are included in the determination of dependability 
characteristics and performance throughout an asset’s life cycle. Such an approach includes methods 
such as failure modes, effects and criticality analysis (FMECA), failure modes symptoms analysis (FMSA), 
failure reporting and corrective action system (FRACAS) and in the concept of probability failure (PF) 
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interval that are described within the various International Standards pertaining to the condition 
monitoring of machine systems, dependability and reliability-centred maintenance (RCM).

Criticality analysis should include severity analysis of the impact on value and risk, being both financial 
and non-financial. An asset breakdown structure can be used to identify the individual components of 
an asset, to enable the organization to take into account the significance of, and differences between 
the value and risk of components in relation to the parent asset.

9.1.2.3	 Asset management system

Monitoring asset management system performance is normally carried out as an input into management 
review and should address the following:

a)	 the effectiveness of the organization’s achievement of its asset management policy, strategies and 
objectives;

b)	 changes in internal and external issues and risk profile relevant to the asset management system;

c)	 the efficiency with which the organization’s asset management policy, strategies and objectives 
are met;

d)	 the performance of activities outsourced to external providers;

e)	 measures to monitor nonconformities;

f)	 the effectiveness of corrective actions to the management system, including actions from previous 
reviews;

g)	 compliance with the internal audit plan and closure rate of audit actions.

9.1.2.4	 Asset management

Monitoring asset management performance should focus on whether or not the asset management 
activities achieve the intended value from the assets. This should include consideration of the 
effectiveness and efficiency of asset management decision making. This in turn can include evaluations 
of cultural, behavioural, human error, knowledge management, intellectual property management, and 
change management perspectives and activities.

Such monitoring activities should:

a)	 enable top management to make statements regarding the organization’s:

1)	 ability to manage its assets;

2)	 compliance with applicable requirements (including legal and regulatory requirements);

3)	 ability to manage asset management related risk, including stakeholder commitments and 
changes in business and technological environment and the organization's context;

b)	 determine the achievement of value creation, alignment within the organization, leadership 
performance, and assurance of business performance and risk;

c)	 assess the performance of the asset management activities and the achievement of the 
organizational objectives;

d)	 enable the organization’s culture to change and support change management activities;

e)	 provide input into improvement of asset management decision making.
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9.1.3	 Evaluation of the performance of the asset portfolio and asset management processes

The organization should conduct evaluations of its asset portfolio, asset management and asset 
management system in order to ensure their continuing suitability, adequacy and effectiveness.

The evaluations should address the possible need for changes to policy, objectives, strategies, and other 
elements of the asset management system (e.g. in the light of reviews, changing circumstances, the 
commitment to continual improvement).

An evaluation of the organization’s assets and asset management activity should verify whether:

a)	 the organization’s asset management policy, strategies, objectives and asset management processes 
accurately reflect its organizational context, priorities and requirements (i.e. the organizational 
objectives);

b)	 the persons doing work under the control of the organization are competent;

c)	 its procedures are effective and up-to-date;

d)	 processes have been effectively defined in documented information, effectively implemented and 
complied with;

e)	 there are processes for ongoing training and awareness;

f)	 the organization’s assets and asset management fulfil their required function;

g)	 the organization’s asset management is appropriate to the level of risk it faces;

h)	 the asset management plan(s) and processes have been effectively communicated to relevant 
stakeholders;

i)	 persons doing work under the organization’s control understand their roles and responsibilities;

j)	 change control processes are in place and operate effectively;

k)	 any changes (internal or external) that impact the organization are reviewed in relation to the 
asset management activities.

Outcomes from the evaluation can include evidence of whether:

—	 there is proactive management and governance of the organization’s asset management;

—	 people are trained and competent;

—	 there is operational planning and control of asset management;

—	 the organization’s asset management activities comply with its processes;

—	 significant changes in the organization have been reflected in the organization’s asset management 
processes in a timely manner.

9.2	 Internal audit

Internal audits should provide information on the effective implementation of the asset management 
system, including information on the adherence to the asset management fundamentals as defined 
in ISO 55000. Internal audits should not only evaluate the effective implementation of processes, but 
also the extent to which these processes result in the intended outcomes (e.g. assets that add value 
to the organization) in order to provide top management with information required to evaluate the 
effectiveness of the asset management system and to identify opportunities for improvement.

The organization should carry out audits taking into account the guidelines in ISO  19011 and the 
requirements of ISO 55001 and consider remote auditing when applicable.

﻿

© ISO 2018 – All rights reserved� 29

STANDARDSISO.C
OM : C

lick
 to

 vi
ew

 th
e f

ull
 PDF of

 IS
O 55

00
2 :

20
18

https://standardsiso.com/api/?name=bfc059d09a53a6bee545f5290fb19ff6


﻿

ISO 55002:2018(E)

Internal audits should be based on the full scope of the asset management system; however, it is not 
necessary for each audit to cover the entire system. Audits can be divided into smaller parts provided 
the audit programme ensures that all of the organization’s units, functions, activities and system 
elements, and the full scope of its asset management system, are audited within the auditing period 
designated by the organization. In deciding the scope of an audit, it is good practice to consider the risk 
associated with both the asset management system and the assets. This can aid the relevance of an 
audit by focusing on the organization’s risk areas.

Internal audits of the asset management system may be performed by personnel from within the 
organization or by external persons selected by the organization, working on its behalf. In either 
case, the persons conducting the audit should be competent and in a position to do so impartially and 
objectively.

The organization should ensure:

—	 that in establishing the competence requirements for auditors conducting internal audits the 
requirements in ISO/IEC TS 17021-5 are considered where appropriate;

—	 that auditor rotation occurs between audits in order to prevent repetition of audit findings and 
outcomes.

Based on the results of internal audits the organization should be able to evaluate whether:

a)	 significant changes in the organization have been reflected in the organization’s asset management 
processes in a timely manner and whether these significant changes were effectively managed;

b)	 the auditing level is done at a level suitable to the risk, complexity and value of the assets.

9.3	 Management review

Management reviews provide top management with an opportunity to evaluate and improve the 
continuing suitability, adequacy and effectiveness of the organization’s assets, asset management and 
asset management system. The management review should cover the asset portfolio, scope of the asset 
management system and the asset management activity, and evaluate the organization’s adherence to 
the asset management fundamentals as defined in ISO 55000.

Management reviews should allow the organization to consider whether the asset management 
policy and objectives continue to be appropriate for the organization’s purpose. They should enable 
the organization to establish new or updated asset management policies and objectives for continual 
improvement, appropriate to the coming period, and consider whether changes are needed. Management 
reviews should also address the long-term financial sustainability of the assets that the organization 
relies upon for meeting its objectives.

In addition to the requirements for management reviews, the following inputs are recommended:

a)	 evaluations of improvements in performance when addressing incident investigations, corrective 
actions and preventive actions;

b)	 developments in external requirements (including legal and regulatory requirements) related to 
asset management;

c)	 results of communication, participation and consultation with employees and other stakeholders 
(including complaints);

d)	 trends apparent from nonconformities, corrective actions, results of monitoring and measurement, 
and audit findings;

e)	 criteria used to define asset portfolios, parameters and frequency of performance monitoring;

f)	 possible reviews of activities required to provide assurance of the fulfilment of stakeholder and 
other applicable requirements (including legal and regulatory requirements);
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g)	 results of other evaluations of the assets or asset management system;

h)	 evaluations of outsourced asset management systems and activities.

The outputs from management reviews should include decisions and actions relating to improvements 
in organizational plans, objectives, asset management system and activities, including:

—	 changes to the scope, policy and objectives;

—	 changed criteria for asset management decision making;

—	 updates to performance requirements;

—	 changes to resources including financial, human and physical resources;

—	 changes to controls and how their effectiveness is measured, including roles, responsibilities and 
authorities;

—	 changes to asset portfolio and criteria in performance evaluation, including those for monitoring 
and internal audit;

—	 conclusion that the asset management system is effective in providing assurance of the fulfilment of 
stakeholder and other applicable requirements (including legal and regulatory requirements);

—	 changes in procedures, instructions and working methods.

The organization should communicate the results of management reviews to relevant stakeholders.

10	 Improvement

10.1	 General

Improvement is a critical process for the correction of any nonconformities and for the generation of 
increased value derivation. Continual improvement should be regarded as an ongoing iterative activity, 
with the ultimate aim of delivering the organizational objectives. Improvement can also be achieved 
through adoption of new technology or employee-led innovation.

In the context of:

a)	 planning (see Clause 6), improvement should be sought in:

1)	 alignment between asset management objectives and organizational objectives;

2)	 improvements in the effectiveness and efficiency of achieving asset management objectives;

3)	 improved control of risks and opportunities;

4)	 innovative approaches for delivery of asset management activities;

5)	 improved outsourcing/supply chain arrangements;

6)	 effectiveness of corrective actions (for occurred nonconformities) and preventive actions (for 
potential nonconformities);

7)	 task planning and scheduling accuracy in achieving the asset management objectives;

8)	 exploitation of opportunities to improve not related to a nonconformity;

b)	 support (see Clause 7), improvement should be sought in:

1)	 resource quality and availability;

2)	 competences;
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3)	 awareness and communication;

4)	 task and human error rate;

c)	 operation (see Clause 8), improvement should be sought in:

1)	 effectiveness and efficiency of processes;

2)	 effectiveness and efficiency of activities related to objectives, risks and opportunities;

3)	 quality of outputs;

d)	 performance monitoring (see Clause 9), improvement should be sought in:

1)	 detection of failure or nonconformity;

2)	 diagnosis accuracy;

3)	 monitoring strategies and plans.

The organization should retain documented information as evidence of the results of improvement 
activities.

10.2	 Nonconformity and corrective action

10.2.1	 General

The organization should be aware that nonconformities (including failures and incidents) can occur in 
its assets, asset management and asset management system, risking compromising the organization’s 
achievement of the fundamentals as defined in ISO 55000:2014, 2.4.2. The organization should establish 
plans and processes to control nonconformities and their associated consequences, to minimize 
any adverse effects on the organization and on stakeholder needs and expectations. This can be 
accomplished by:

a)	 creating documented information on, and reviewing, past nonconformities;

b)	 evaluating how the consequences were dealt with;

c)	 determining methodologies to prevent future nonconformity.

Corrective actions are actions taken to address the root cause(s) of identified nonconformities, or 
incidents, in order to manage their consequences, and to prevent or reduce the likelihood of recurrence.

Aspects to be considered in establishing and maintaining corrective action processes should include:

—	 identification and execution of corrective measures, both for the short-term and the long-term;

—	 assessment of asset criticality, including risks and the value associated with failure or nonconformity 
correction;

—	 evaluation of any impact on risk identification and assessment results, including any need to update 
risk identification, assessment and control report(s);

—	 documenting any required changes in processes or procedures resulting from the corrective action 
or risk identification, assessment and control, and execution of these changes.

The organization should establish, implement and maintain processes and (as applicable) procedures 
for the handling and investigation of nonconformities, failures (functional and physical) and incidents 
associated with asset portfolio, asset management and the asset management system. These processes 
and (applicable) procedures should define the decision-making criteria for the investigation of 
nonconformities or incidents and the necessary responsibilities and authorities (see ISO 55001:2014, 
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10.1). Such processes, (applicable) procedures and activities should be proportionate to the situation, 
risks and opportunities and consider strategic, tactical and operational levels within the organization.

10.2.2	 Investigation of asset-related nonconformities

The processes for investigation should focus on physical, systemic, latent and human error root causes 
to ensure the adequacy of any corrective actions.

Most methods applicable to assets are contained within the root cause analysis domain and include 
relational, causal, probabilistic and event-based methods, such as Ishikawa diagrams, causal tree, fault 
tree, event tree and logic tree.

NOTE	 Further guidance on some of these methodologies and principles can be found in IEC  62740 and 
IEC 62508.

10.2.3	 Investigation of asset management system nonconformities

Most methods applicable to asset management systems are contained within the systemic analysis 
domain and include incident (safety) based methods such as management oversight risk tree (MORT), 
incident cause analysis method (ICAM) and tripod beta method (TRIPOD).

10.2.4	 Investigation of asset management nonconformities

Most methods applicable to managing and decision making are contained within the human error and 
risk analysis domain and include human error- and cognitive-based methods, such as cognitive event 
tree (COGENT), the reason model, technique for human error rate prediction (THERP) and human error 
analysis (NASA method).

10.2.5	 Processes for implementing corrective actions

The organization should establish, implement and maintain processes for implementing corrective 
actions for eliminating the causes of nonconformities or incidents that are identified from investigations, 
evaluations and audits, to avoid their recurrence.

Any corrective actions taken and their timings should be commensurate with the risks encountered. 
Where a corrective action identifies, new or changed risks, or the need for new or changed processes, 
procedures or other arrangements to control life cycle activities, the proposed actions should be risk 
assessed prior to implementation (see 8.2).

The organization should monitor the timely completion of the corrective actions. Performance 
monitoring should be used to evaluate the effectiveness of the corrective actions to prevent recurrence.

10.3	 Preventive action

10.3.1	 General

Preventive actions, which may include predictive actions, are those taken to proactively address the 
root causes of potential failures or incidents and intervene before the risks become unacceptable.

The organization should establish, implement and maintain processes for initiating preventive or 
predictive actions. Elements to be considered in establishing and maintaining preventive and predictive 
action processes include:

a)	 use of appropriate sources of information;

b)	 identification of any potential failures, their behaviours and their risks;

c)	 use of an appropriate methodology;

d)	 definition and use of risk and value-based decision-making criteria;
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e)	 use of appropriate technology commensurate with the risk, value and behaviours expected;

f)	 documenting any changes in processes and procedures resulting from the preventive action;

g)	 assessment of the preventive action;

h)	 changes to the asset management plan(s) based on preventive actions.

10.3.2	 Preventive actions for asset portfolio

Preventive actions for assets, usually based upon performance monitoring outputs, are prompt changes 
in asset activities, tactics, plans and procedures that usually result in some form of corrective activity 
or intervention. These actions are usually highly dependent on the effectiveness of performance 
monitoring (see Clause 9) as well as resources (see Clause 7).

10.3.3	 Preventive actions for asset management system

Preventive actions for the asset management system, usually based upon performance monitoring 
outputs, are prompt changes in policy, plans and procedures that usually result in some form of 
corrective systemic change. These actions are highly dependent on information resource management 
(see Clause 7) and the monitoring (see Clause 9) of communication and information.

10.3.4	 Preventive actions for asset management

Preventive actions for asset management, usually based upon performance monitoring outputs, 
are prompt changes in leadership, behaviour and practices via corrective decision making, change 
management, training and the development of competence. These actions are highly dependent on the 
human factors dimension of resource management (see Clause 7) and the monitoring (see Clause 9) of 
aspects of the organization’s culture.

10.4	 Continual improvement

10.4.1	 General

The organization should establish, implement and maintain processes and (as applicable) procedures 
for the continual improvement of its assets, asset management and the asset management system. These 
processes and procedures should define the decision-making criteria for continual improvement and 
the necessary responsibilities and authorities (see ISO 55001:2014, 10.3). Such processes, procedures 
and activities should be proportionate to the situation, risks and opportunities and consider strategic, 
tactical and operational levels in the organization.

Continual improvement should be regarded as an iterative activity, with the ultimate aim of delivering 
the organizational objectives. It should not be interpreted as cyclic (e.g. annual) improvement in asset, 
asset management and asset management system performance parameters just because they can be 
achieved. Continual improvement processes should be commenced and also stopped based on changing 
risks to the organization, or to its objectives and value.

Although the opportunities for improvement can be widely different in scope and effect, the approach 
for processing them may consist of the following steps:

a)	 identification of improvement needs and potential;

b)	 evaluation of options;

c)	 estimation and determination of financial and non-financial consequences;

d)	 risk assessment and management of change aspects;

e)	 links with decision-making criteria;
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f)	 selection and execution;

g)	 tracking of outcomes and review.

The organization should actively seek and acquire knowledge about new asset management-related 
technology and practices, including new tools and techniques, which should be evaluated to establish 
their potential benefit to the organization and be incorporated into the asset management system as 
appropriate. Examples include:

—	 active participation in professional bodies and industry associations;

—	 conferences, seminars, publications, (online) forums, journals;

—	 benchmarking and technology transfer initiatives, and competitor check-ups;

—	 engaging specialist organizations;

—	 research, development and innovation;

—	 consultation of suppliers and clients.

10.4.2	 Continual improvement for asset portfolio

Continual improvement actions for assets, including individual assets, asset types and asset systems, 
are long-term changes in assets, asset strategies, decision-making methods and criteria that are 
intended to produce sustained improvement in value derivation, effectiveness and efficiency from the 
assets. These actions are usually highly dependent on the effectiveness of performance monitoring (see 
Clause 9) as well as resources (see Clause 7).

10.4.3	 Continual improvement for asset management system

Continual improvement of the asset management system are long-term changes in policy, objectives, 
SAMP, strategies, roles and responsibilities, personnel competence assurance, decision-making 
methods and criteria that are intended to produce sustained improvement in value derivation, 
effectiveness and efficiency from the asset management system. These actions are highly dependent on 
information resource management (see Clause 7) and the monitoring (see Clause 9) of communication 
and information.

10.4.4	 Continual improvement for asset management

Continual improvement actions for asset management are long-term changes in leadership and culture 
that are intended to produce sustained improvement in value derivation, effectiveness and efficiency 
from the asset management leadership and activities. These actions are highly dependent on the human 
factors dimension of resource management (see Clause 7) and the monitoring (see Clause 9) of aspects 
of the organization’s culture.
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Annex A 
(informative) 

 
Consideration of “value” in asset management

A.1	 Overview

ISO  55000:2014, 3.3.1, defines asset management as the “coordinated activity of an organization 
to realize value from assets”. It is therefore important that the organization implementing an 
asset management system understands what that realizable value is, or what it means, both to the 
organization and to its stakeholders. To define and measure value for the organization in accordance 
with the intent of ISO 55000 and ISO 55001, it is necessary to consider a consolidated view of how it is 
described and used in both ISO 55000 and ISO 55001.

ISO  55000:2014, 2.4.2 a), states: “The value (which can be tangible or intangible, financial or non-
financial) will be determined by the organization and its stakeholders, in accordance with the 
organizational objectives”; however, ISO  55001 doesn’t use the term. Further complexity in the 
understanding of what “value” means are the references within ISO 55000 to the organization’s “values” 
and stakeholder “concerns and expectations” (ISO 55000:2014, 2.5.3.2) and the need to preserve “asset 
value” [ISO 55000:2014, 2.2 a)].

There are, therefore, the following concepts of value used in the ISO 55000 family:

a)	 value generation (benefits from use, ownership or custodianship of assets);

b)	 value determination (such as valuation of assets or the organization, for example, the sale price of 
the asset or organization, if you sell it);

c)	 values (principles that guide an organization’s internal and external conduct).

A.2	 Common uses of the concept of value in asset management

The specification of “value” for an organization or its stakeholders can vary, even within the 
organization, and different stakeholders gain different types of value from the way an organization 
manages its assets. The following examples illustrate how value may be defined or viewed by different 
stakeholders.

a)	 Potential investors or lenders, finance managers, accountants and valuers focus on the 
organization’s value, their risk exposure, and return on investment. Assets and their realizable 
capability only play one part in determining the organization’s value, particularly for private or 
publicly-traded organizations where value (which, for the latter, is typically represented by share 
price) is also driven by market forces and business strategy. Government agencies, and other 
organizations that are not driven by the value of the organization as a sellable entity or share value, 
still need to demonstrate they are financially viable, can service their debt and need to value the 
organization for regulatory purposes.

b)	 Determining the value of the assets and related financial representation of asset consumption/
deterioration for taxation purposes is also required for some stakeholders.

c)	 Stakeholders such as shareholders or lenders can be focused on the return on their investment in 
the organization, their interest can be focused on the value determination (in terms of, for example, 
the increased or decreased value of their shareholdings) and value generation, in terms of dividends 
(for equity owners) or interest and repayment of debt (for lenders). All these elements are again 
monetary focused.
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d)	 Customers are stakeholders that can be interested in the price-benefit, or value for money, 
relationship between themselves and the organization. Accordingly, they can also be concerned 
with a monetary measure (price), but they also receive value (benefit) that is usually non-monetary 
(e.g. safe drinking water or reliable electricity services, or the reliability/dependability of a product, 
such as a car that is built using the manufacturer’s assets). The benefits can be quantified by criteria 
focused on quality and quantity (measurable), or measures that can require surrogates, such as 
using customer satisfaction to represent performance (e.g. while duration of repair time can be 
a good measure of activity or process performance, customer satisfaction with how fast a repair 
is completed is useful as an output measure, with the availability or continuity of supply being of 
value to the customer; in this case, it can also be used to help determine the actual performance 
target for repair time).

e)	 For organizations providing public services or services where no direct payment is received, quite 
frequently there is no direct relationship between money paid by the community or “customers” 
and the service supplied. These services can vary from a local government or council providing 
library services funded by local taxes or rates, to a national government’s defence capability, funded 
(again) through taxes. The value collectively received or perceived by the community can still be 
measured, despite the fact any particular member of the community might not use a particular 
service.

f)	 Stakeholders, as well as issue-specific regulators or groups, or the community at large, can consider 
other aspects of value derived from the asset(s), such as reductions in occupational health and 
safety incidents (or risk of them occurring), or environmental protection or improvement.

A.3	 The concept of value within the ISO 55000 family

Applying the meaning and use of the term “value” in the ISO 55000 family of standards includes the 
need to understand the construct of how the identified realizable value, and hence the definition of asset 
management, is vertically cascaded into organizational objectives and asset management objectives, 
the purpose and use of the asset management system, asset management activities and assets.

ISO 55000:2014, 2.4.2 a), states:

“The value… determined by the organization and its stakeholders, in accordance with the 
organizational objectives.

This includes:

1)      a clear statement of how the asset management objectives align with the organizational 
objectives;

2)   the use of a life cycle management approach to realize value from assets;

3)   the establishment of decision-making processes that reflect stakeholder need and define value.”

ISO 55001 builds on these statements:

—	 ISO 55001:2014, 4.2, states: “The organization shall determine… — the criteria for asset management 
decision making”;

—	 ISO 55001:2014, 6.2.1, states: “The asset management objectives shall: … — be consistent and aligned 
with the organizational objectives;…” and “— be established and updated using asset management 
decision-making criteria”;

—	 ISO 55001:2014, 6.2.2, states:

“When planning how to achieve its asset management objectives, the organization shall determine 
and document:

a)	 the method and criteria for decision making and prioritizing of the activities and resources to 
achieve its asset management plan(s) and asset management objectives”;.
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These statements collectively establish the link between the concept of “realization of value” as used 
in ISO 55000 and the requirements in ISO 55001, i.e. the value to be realized for the organization and 
its stakeholders is expressed through the organizational objectives, asset management objectives and 
decision-making criteria. The value realized is measured through the achievement of organizational 
and asset management objectives. The relationships are shown diagrammatically in Figure A.1.

Figure A.1 — Relationship of ISO 55000 and ISO 55001 references to value, objectives and 
decision making

A.4	 Relationship of “values” and “value generation”

An organization and its stakeholders have values (whether they are given in documented information or 
not). These values can include a commitment to standards of ethical behaviour or social responsibility 
and can play a role as drivers in establishing organizational objectives and asset management objectives, 
as well as how these objectives are achieved. Value generated by managing the assets is then directly 
linked to the objectives.

An organization may consider the ability to demonstrate it is behaving ethically as generating value 
and this response can then be translated into a measure of reputation and subsequently customer 
preference. There are numerous examples of organizations rebranding themselves in an attempt to 
recover from a lost or damaged reputation and restore lost market share.

A.5	 “Value generation” versus “value determination”

Accounting for the value determination of the asset(s) is necessary for purposes of finance, investment 
decision making, insurance, taxation and regulation. Value determination of the asset can be derived 
from the future income generation potential of the asset, its depreciated replacement cost or can be 
determined simply as the market value of the asset as if it were to be sold.
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The value generation from the assets is the benefit derived from their operation or use. The relationship 
between the value of the asset(s), and the value generated from the use of the assets is rarely determined 
by a simple measure, such as a percentage rate of return, especially where value is defined using non-
financial metrics (or a mixture of financial and non-financial metrics). It is up to the organization to 
define the way it will seek to generate value from its assets and to build its management system and 
decision-making methodologies to support this definition. In doing so, the organization should give 
particular focus to the elements of the management system that address evaluation and continuous 
improvement.

For example, where an asset is generating financial benefits, the acquisition, renewal or replacement cost 
of assets and their operating and maintenance costs are important considerations in decision making 
and the ability to derive value from the use of assets. If the replacement or operation and maintenance 
cost is higher than the ability of the asset to generate a financial return (value generation), then the 
organization might not meet its performance targets for financial return. This situation also leads to 
decisions around pricing for services or products, the sale price of the assets or the organization itself, 
or the viability of the organization renewing or replacing the assets, or, ultimately, even continuing to 
provide the product or service.

Alternatively, where an asset is generating non-financial benefits or value (value generation) and does 
not generate sufficient revenue to cover the costs of the provision of the service, then decision making 
requires consideration of reduction in the level of service, seeking alternative funding sources, such as 
cross-subsidies or government support, or an alternative solution to providing the service.

A.6	 Value over the life cycle

The value derived from assets and asset systems can change over the life of the assets. Supporting the 
current value and future value are likely to be the objective of different parts of the organization. There 
are several factors which influence value generation over the life of the assets, for example:

a)	 during the investment or acquisition stage, assets under construction are only incurring cost to the 
organization, but have value that can be generated once in operation, i.e. start generating a return 
(note that when both are brought together, they give a whole-of-life-based return on investment); 
tension can arise when those responsible for asset acquisition seek to compromise the future value 
generation capability of the asset in order to meet short-term capital cost or project management 
performance targets; e.g. by substituting a cheaper component that has a shorter expected life or is 
less reliable;

b)	 some assets can have a time delay before generation of value, e.g. a tree plantation should have 
an increasing value as the trees grow, but, until it becomes productive, the organization incurs 
increasing costs;

c)	 at times, circumstances can lead private organizations to price outputs at a price point that ignores 
the original acquisition cost, i.e. pricing only to cover operation and maintenance; this marginal 
cost pricing is obviously not sustainable beyond the life of the existing assets used to manufacture 
or generate the outputs, but can keep the organization afloat until the market price recovers;

d)	 in many organizations, and for many assets, functional obsolescence due to changes in technology 
or changes in organizational objectives can mean that an asset will change its value to the 
organization; for example, peak efficiency and effectiveness in manufacturing and use of valve-
based electronics occurred at the same time as transistors were invented, making the whole 
technology effectively obsolete.

A.7	 Multi-criteria representations of value generation

A matrix of stakeholders and their influence, wants and needs, can be constructed to represent 
stakeholder value. This matrix can be quantified through multi-attribute decision-making processes, 
or be reduced to a single number signifying stakeholder value. The multi-attribute decision-making 
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processes may include weighting methodologies, to enable prioritization of what are perceived to be 
more important factors.

A.8	 Cost, risk, performance and value

ISO 55000:2014, 3.3.1, identifies the need to balance cost, risk and performance in the generation of 
value. Cost, risk and performance relate differently to value.

Cost usually needs to be controlled in order to generate value for the organization. If the financial cost 
to the organization is in excess of the financial value generated by the organization, the organization is 
not going to be financially viable; this is regardless of the value to the customer. Maintaining financial 
viability is a requirement for all organizations. Time shifting of either costs or value generation can 
play a major role in managing financial viability and the relationship with equity and debt availability 
is a complicated process to manage and understand.

For example, some public service providers cross-subsidize services by using revenue from high-
density population areas to help fund services to what would otherwise be unviable sparsely-populated 
areas (or they could receive grants of support funding from government, if the government views 
the provision of the service to the sparsely-populated area as a social obligation). While cost is often 
thought of purely in financial terms, some costs can be non-financial (e.g. the extent of environmental 
damage caused by asset acquisition and/or operation).

For risk, the reduced likelihood or consequence of a threat (or increase in likelihood or consequence of 
an opportunity) can be considered as having, or being of, positive value to both the organization and its 
stakeholders. The opposite is also true.

Performance can be considered a measurement of the success (or otherwise) in generating value or 
meeting the asset management objectives. At the simplest level, an asset’s performance can contribute 
to value generation through operating reliably or efficiently. While there might not be a direct numerical 
relationship between the asset performance measure and the organization’s specification of value at the 
top level, an understanding of the hierarchical connection or relationship is needed. Return on assets, 
or meeting a quality or quantity target, can be considered as intermediate level performance measures.
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Annex B 
(informative) 

 
Scope of an asset management system

B.1	 Overview

B.1.1	 The scope of an asset management system drives the design, functions, activities and other factors 
of the asset management system for fulfilling the ISO 55001 requirements, including contributing to the 
setting of the asset management objectives. Defining the scope of the system is therefore one of the first 
activities undertaken in implementing an ISO  55001 management system. An iterative process can be 
used to validate the alignment of the asset management objectives, the scope, the context and the SAMP.

B.1.2	 The boundaries and applicability of an organization’s asset management system is captured in a 
statement of scope that is included as part of the documented information for the SAMP. The statement of 
scope should be appropriately communicated to relevant stakeholders, both internal and external to the 
organization, so that they can understand the extent, limits and purpose of the asset management system.

B.1.3	 The organization should ensure that it describes the rationale and assumptions for the setting and 
ongoing management of the scope (including changes), in order to ensure the integrity and sustainability 
of the management system and to provide the ability to ensure and validate the management system is 
fulfilling its intended purpose.

B.1.4	 The scope will be influenced by the size of the organization (for small businesses, see Annex G), 
the criticality and/or value contribution of the assets to the organization, and the complexity of:

a)	 the organization’s structure and outsourcing arrangements;

b)	 the functions and activities being undertaken;

c)	 the asset portfolio.

How the asset management system and related asset management processes, practices and procedures 
are to be managed (and who is responsible), should be defined in documented information. Some can 
be owned and managed within the asset management system framework, but others can be provided 
by either internal or external service providers. Where provided by service providers, the system 
boundary conditions (such as in a scope of contract) form part of the scope to demonstrate adequate 
control, risk management and assurance.

B.1.5	 Where there are other assets, systems, processes or functional areas that might be considered 
critical for the organization’s performance, but not included in the scope, there should be a statement of 
boundary conditions given in documented information that describes:

a)	 asset management system objectives, performance needs and requirements;

b)	 the required interactions;

c)	 relevant protocols.
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NOTE	 In this case “protocol” refers to, for example, the rules around a spare parts warehousing function 
obtaining approval from the asset management or maintenance manager for disposal of stocks of spare parts. A 
tool the organization can use to design this approval structure is a responsibility assignment matrix (also known 
as a responsible, accountable, supportive, consulted and informed, or RASCI, matrix) or linear responsibility 
chart. This describes the participation by various roles in completing tasks or deliverables for a project or 
business process.

B.2	 Setting boundary conditions

B.2.1	 General

There are multiple types of boundaries or issues that require specification of boundary conditions for 
the asset management system, including:

a)	 responsibilities and the organization’s structure;

b)	 support function relationship interfaces;

c)	 outsourcing arrangements;

d)	 functions and activities;

e)	 geographical factors;

f)	 decision-making power or governance with regard to functions and activities;

g)	 relationship of asset portfolio structure to arrangements for managing them;

h)	 interaction with other management systems;

i)	 influence of factors outside the scope of the management system;

j)	 assurance and validation;

k)	 management of change.

These issues are discussed in more detail in B.2.2 to B.2.12.

B.2.2	 Responsibilities and the organization’s structure

Establishing the asset management system scope should be done within the context of the following 
specifics described in ISO 55000:

a)	 an organization is defined in ISO 55000:2014, 3.1.13, as a person or group of people that has its own 
functions with responsibilities, authorities and relationships to achieve its objectives;

b)	 ownership of an asset is not a determinate of the ability of an organization to develop an asset 
management system for that asset that addresses all the requirements of ISO  55001 (see 
ISO 55000:2014, 3.2.1, for a definition of “asset” and ISO 55000:2014, 3.3.1, for a definition of “asset 
management”);

c)	 in ISO 55000:2014, 3.4.2, Note 3 to entry, it is stated: “the scope of a management system may include 
the whole of the organization, specific and identified functions of the organization, specific and 
identified sections of the organization, or one or more functions across a group of organizations.”; 
therefore, an organization  has a unique identity, set of organizational objectives and ability to 
define and derive value, structure and its own function(s) and activities that constitute, in whole or 
in part, the way it will manage the assets defined in the scope of its asset management system.

The organization should be able to demonstrate responsibility for delivering performance against one 
or more asset management objectives, and the effective control and governance of asset management 
related function(s) and activities it is carrying out, in order to generate the value from the assets defined 
in the scope of its asset management system. There can be multiple organizations, each with their own 
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asset management system (and related scope) deriving their own (attribute/definition of) value from 
the same asset.

An organization also should provide or make available the resources required for meeting the asset 
management objectives and for implementing the activities specified in the asset management plan(s). 
The resources provided and the value that organizations can derive from assets can be of different 
types; for example, an asset owner could provide money to maintain the asset to meet its performance 
requirements and generate income (value) from its customers. Using this money, a service provider 
could then provide equipment and people to carry out the maintenance. The service provider realizes 
value by making a profit from providing the equipment and people and from doing the maintenance. 
The impact on the scope of the asset management system is clarified in B.2.3 to B.2.12.

B.2.3	 Support function relationship interfaces

There are many functions and activities within an organization that are necessary for an asset 
management system to function, however, they are not always considered to be within the asset 
management system or managed within the asset management system. These include functions such 
as: human resources (HR), information and communications technology (ICT), procurement, and the 
supply chain (noting that logistics management in some industries is part of the asset management 
system scope and tools).

The asset management system requires these support functions and activities to meet its needs, which 
should be specified; conversely, the support function can need outputs from the asset management 
system in order to deliver what is required by the system.

It should be noted that some of the organization's functions, such as finance, HR and ICT can also 
prescribe procedures and specify unchangeable (internal) directives that the asset management 
function has to comply with. These can be considered to be internal stakeholder requirements; for 
example, financial (reporting) procedures, HR procedures on recruitment or competence development, 
ICT security and data protection procedures. The inability to influence these requirements can limit 
or constrain the design options actually available to the designers of the asset management system or 
asset management processes and practices.

B.2.4	 Outsourcing arrangements

The relationship between a service provider and client organization (which can be an asset owner, or 
can be a higher level, or prime, service provider), should be defined with a set of “boundary conditions”. 
For example, for a service provider, the scope of contract can define the roles, responsibilities, 
authorities, decision-making power and information transfers (see ISO  55001:2014, 8.3). Therefore, 
regardless of the owner’s adherence to the requirements of ISO 55001:2014, the service provider may 
hold or progress to certification. This will consequentially drive elements of the service provider’s 
asset management system, such as its asset management objectives, (risk) awareness, performance 
monitoring and reporting, information management framework, management review and continual 
improvement processes.

The relationship between the client organization and the service provider defined at the boundary 
will dictate whether the service provider or client organization (or both) can demonstrate they are 
individually addressing all the requirements of ISO 55001.

A relationship defined by a contract that is “buying outcomes”, i.e. where the service provider has full 
internal control of how they deliver the outputs or outcomes required, is the most likely model in which 
the service provider can demonstrate it is addressing all the requirements of ISO 55001.

A relationship where the client organization is “buying resources” (e.g. a unit rate or fee for a service 
type contract) means there is no devolved planning, decision-making power or governance of asset 
management system functions and activities, so that the service provider is unlikely to be able to 
demonstrate it is addressing all the requirements of ISO 55001.

The service provider organization has its own organizational objectives and asset management 
objectives, value generation and risk management needs. The requirements, needs, organizational 
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objectives, asset management objectives, and value generation of the client organization become the 
stakeholder needs and requirements of the service provider, see Figure B.1.

Key
AM asset management
AMS asset management system
CO client organization

Figure B.1 — Example of a service provider model

Examples of organization and service provider relationships include:

a)	 an industrial site with several companies owning individual industrial plants where they utilize 
a common service provider for asset management of their (collectively owned) roads, railways, 
pipelines and cables that are on the site;

b)	 different asset owners in different locations, whose assets are managed by one service provider 
working with standardized methodologies within the framework of the service provider’s own 
asset management system, which takes into account the asset management objectives of each of 
the asset owners within the service provider’s consideration of its stakeholder needs.

It is possible for a service provider to have a different period of responsibility for an asset than the 
asset owner or client organization. The client organization/asset owner period of responsibility starts 
with the planning for asset acquisition and ends with the extinguishment of liability from owning or 
operating the asset. The service provider can acquire an opportunity to derive value from the asset 
through responding to a tender and entering into a contract and can dispose of the opportunity to 
derive value from the asset through contract termination; this is represented in Figure B.2.
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Key
AMS asset management system
SAMP strategic asset management plan

Figure B.2 — Example of a period of responsibility model

B.2.5	 Decision-making power or governance with regard to functions and activities

The extent of roles, responsibilities, authorities and decision-making powers allocated to the service 
provider or internal business unit by the client/parent organization will dictate the ability of the service 
provider or business unit to address all the requirements of ISO 55001.

A client organization can manage, or demonstrate adequate control, of its risks by conducting the 
functions and activities itself, or by putting in place appropriate assurance and validation requirements 
in its contract specification with its service provider.

Under joint venture or alliance arrangements the collective capability allocated by the parent 
organizations to managing the assets of the joint venture or alliance can mean the joint venture or 
alliance addresses all the requirements of ISO  55001; however, the parent organizations in isolation 
might not be able to address all the requirements of ISO 55001. In such a situation the scope of the asset 
management system may be confined appropriately to only the joint venture or alliance “organization”.

Recognizing that an asset management system is part of asset management, there are several ways in 
which multiple organizations (or parts of an organization) can contribute to the asset management of a 
single asset, asset type, asset network/system/facility or asset portfolio through setting up individual, 
but coordinated, asset management systems.

In considering how multiple asset management systems, organizations, functions or activities can 
be brought together and coordinated, it should be recognized that the functions, activities and 
responsibilities need to be discrete. For example, a client organization can have an asset management 
system for managing its network, complex system or facility, while individual business units or service 
providers have asset management systems for managing individual assets, functions or activities 
within the network (see Figure B.3).
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Key
AMP asset management plan
AMS asset management system
BU business unit

NOTE	 Whether or not an asset management system is required is determined by the extent of the contract 
(in the case of a service provider) or allocation of responsibilities and the nature of the organization’s structure 
(in the case of a business unit).

Figure B.3 — Example of business unit models

B.2.6	 Functions and activities

Linking functions and activities to an identifiable asset, asset type or group is an important task for 
the organization. ISO  55001 has several requirements specific to demonstrated performance (or 
generation of value) of the asset to be planned, managed, monitored, reported and reviewed, while 
requiring predictive activities and continual improvement to be applied. Without an identified asset, 
these requirements cannot be met.

When applied, the definitions in ISO  55000:2014, 3.4.2 and 3.4.3, for management system and asset 
management system, permit different asset management systems for different functions or activities 
to co-exist or work together. These systems coexist, whether they are within the organization, where 
there are multiple organizations delivering individual functions or activities in order to derive value, or 
whether these are applied to different assets or the same asset (see Figure B.4).

For example, a specialist service provider can be tasked with the responsibility for a specific activity 
in order to meet an asset management objective that is dependent on the activity or service it provides. 
Specifically, a service provider who provides corrosion management services can be given a lump sum 
contract to manage asset corrosion in order for the asset to reach its required life. The contract leaves 
the corrosion protection options to be utilized, to the discretion of the service provider, as long as the 
asset life target of the client is met.
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Key
AMS asset management system
BU business unit
F & A function and activity
SP service provider

NOTE	 Whether or not an asset management system is required is determined by the extent of the contract 
(in the case of a service provider) or allocation of responsibilities and the nature of the organization's structure 
(in the case of a business unit).

Figure B.4 — Example of a function and activity model

B.2.7	 Geographical factors

Asset managers might need to develop and specify inter-relating asset management plans to address, 
for example, a common asset type (requiring it to be managed as an asset type) based at multiple sites 
(requiring the managing of all assets within it as an integrated group, maybe to different levels of 
criticality, legal and regulatory requirements, performance, etc.), see Figure B.5.

For example, a multi-national organization that owns and operates wind-farms can have different asset 
management plans in each country it operates in.

Alternatively, for a water utility, the different criticalities of its different water treatment facilities that 
collectively feed its water distribution system can lead to the decision to manage each facility differently. 
The component asset types still need to be managed to maintain their integrity and function.
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Key
AMP asset management plan

NOTE	 The way in which an asset type is managed is determined by the interaction of the criticality of the 
asset type, the asset within the type specification and the criticality of the facility, site or system it is part of.

Figure B.5 — Example of an integrated asset type management model

B.2.8	 Relationship of asset portfolio structure to arrangements for managing them

Asset managers can manage different “levels” of asset grouping, type or family (such as a utility 
managing a transmission/distribution network or production line as an “asset”) with service providers 
managing specific assets within them (see Figure B.6).
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Key
AMP asset management plan
AMS asset management system
BU business unit
N/S/F network-system-facility

NOTE	 The asset management system can fully address all the requirements of ISO 55001.

Figure B.6 — Example of a vertical integration model

B.2.9	 Interaction with other management systems

Interaction with other management systems can be related to other systems of the organization itself, 
such as a framework for social responsibility (ISO 26000), a quality management system (ISO 9001), 
an occupational health and safety management system (ISO  45001), an environmental management 
system (ISO 14001) or a service provider’s asset management system.

The specification of how the management systems integrate with each other is also an asset management 
system boundary condition issue. The allocation of roles, responsibilities and accountabilities between 
the systems and how the different systems support each other should be detailed in documented 
information (see B.2.3 on support function relationship interfaces).

A key issue for consideration is that ISO 55001 requires that a set of decision-making criteria be set. The 
need to carry out improvement activities within financial, accounting, environmental, safety, quality 
and other management systems that are asset-related decisions will all compete for funding or resource 
allocation with each other. How the organization prioritizes these actions in combination with actions 
specifically driven by ISO 55001 requirements (such as a renewal) will require an appropriate decision-
making framework that permits appropriate integrated evaluation (see Annex D for more detail).

B.2.10	Influence of factors outside the scope of the management system

There are several characteristics of the organization that are driven from both inside and outside 
the asset management system; consequently, the asset management system should have a clear 
specification of what it needs from these characteristics. Internal characteristics include leadership 
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and culture, motivation, behaviours, incentivization schemes, collaboration. External characteristics 
include context, government, community and PESTLE issues.

B.2.11	Assurance and validation

Where an organization’s asset management system is dependent on the performance of functions or 
activities conducted by others (particularly as ISO 55001:2014, 8.3, requires “…the organization shall 
ensure that… the performance of the outsourced activities is monitored in accordance with 9.1”), the 
boundary conditions will need to be designed within the context of the organization’s need to ensure 
the requirements and effectiveness of the asset management system, asset management and assets are 
being fulfilled.

B.2.12	Management of change

Where multiple organizations or parts of the organization are responsible for functions and activities 
that can result in changes to how the asset management system, asset management or assets perform or 
need to be managed, there is a need to maintain the integrity of the system, asset performance and risk 
management. Setting appropriate boundary conditions enables applicable information to be effectively 
communicated and all impacted functions, activities and assets to be adjusted or changed accordingly.
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Annex C 
(informative) 

 
Strategic asset management plan (SAMP)

C.1	 Overview

The strategic asset management plan (SAMP) is defined in ISO  55000:2014, 3.3.2, as “documented 
information that specifies how organizational objectives are to be converted into asset management 
objectives, the approach for developing asset management plans, and the role of the asset management 
system in supporting achievement of the asset management objectives”.

The SAMP is a key piece of documented information used in translating organizational objectives into 
asset management objectives and providing the framework for planning, prioritizing and decision 
making for the implementation of all other asset management activities to ensure alignment. Aligning 
the asset management objectives with the organizational objectives, as well as linking asset portfolio 
plans to financial plans, can improve the organization’s effectiveness and efficiency, and inform the 
long-term funding needs of the organization.

The requirements for the SAMP are spread over these various subclauses of ISO 55001:2014, 4.1, 4.3, 
4.4, 5.1, 5.3, 6.2.1 and 6.2.2.

The SAMP can have a timeframe that is sufficiently long to address the complete life of the assets 
which could extend beyond the organization’s own business planning timeframe. This approach can 
allow the organization to plan how it is going to meet its organizational objectives within its period of 
responsibility for the asset portfolio, while also enabling contextualisation of short-term decisions with 
long-term or asset life needs.

The target audience for the SAMP is intended to be top management, key stakeholders and those 
involved in the development and implementation of the SAMP and the asset management plans.

It is anticipated that organizations will start with a basic SAMP and progressively mature this to 
address the areas recommended in this annex.

C.2	 Purpose of a SAMP

Consistent with the definition in ISO 55000 and the requirements in ISO 55001, the SAMP should fulfil 
a number of purposes:

a)	 to detail in documented information the role of the assets, asset management and the asset 
management system in supporting achievement of the organizational objectives and to provide 
clarity and direction for everyone in the organization from top management to delivery teams;

b)	 to translate organizational objectives into strategic asset management objectives and reconcile 
these with other strategic objectives which can have an impact on the assets and asset management;

c)	 to guide the approach for developing the asset management plans and the asset management 
system, while applying the asset management policy to ensure alignment;

d)	 to document the decision-making criteria (see Annex  D) that enable the definition of value 
realization for the organization and its stakeholders and the coordinated approach for performance 
evaluation;

e)	 to present a consolidated plan at the asset portfolio level for achieving the strategic asset 
management objectives and linking these to the organization’s financial plans;
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f)	 to present the plan for creating or improving the asset management system in order to ensure the 
required capabilities and resources are available to achieve the asset management objectives.

C.3	 Relationship between asset management objectives, SAMP and the asset 
management plans

The relationship between a SAMP and the asset management plans is shown in Figure C.1.

The SAMP includes:

a)	 the plan for the asset portfolio, i.e. the high-level activities to be undertaken on the assets to enable 
the delivery of organizational objectives;

b)	 the plan for the asset management system, i.e. the enhancements needed for the processes, 
resources and other capabilities necessary for the effective implementation of the SAMP and the 
asset management plans (AMPs).

In Figure C.1, the SAMP is shown in two linked boxes to highlight this distinction.

In a large organization, the asset portfolio can include several facilities or asset systems at multiple 
sites which are managed by different business units or entities. The asset portfolio may include several 
asset systems with many different asset types. In such circumstances the organization would need to 
develop asset management plans for groupings of assets (e.g. those managed by a business unit, assets 
at a site/facility, or a complex asset system), which provide the specific activities to be undertaken on 
the assets within a particular group.

The structure and hierarchy of the asset management plans and their interrelationships should be 
defined by the organization in the SAMP after considering factors such as:

a)	 its divisional/departmental structure, with objectives and accountabilities defined for the 
different units;

b)	 the groupings of assets managed by these units;

c)	 the geographical spread, size, complexity and criticality of asset systems;

d)	 the number of assets within each asset type.

The strategic asset management objectives should be developed for the entire asset portfolio after 
considering the asset management policy, organizational objectives, stakeholder expectations and 
external and internal factors influencing the organization and its asset management system (see 4.1, 
4.2 and 6.2.1). The strategic asset management objectives should be cascaded down to the level at which 
separate asset management plans are developed and should relate to required performance targets for 
asset systems and individual assets, see 6.2.1.

The SAMP also provides the direction and approach [including the policy, principles, assumptions, 
common parameters and decision-making framework (see Annex D), etc.] for the development of the 
asset management plans. The two downward arrows in Figure C.1 illustrate this cascading action and 
direction.

When all the asset management plans are developed, using an iterative top-down and bottom-up 
process (see 6.2), the outputs from these plans should be:

—	 aggregated at the portfolio level;

—	 prioritized using the decision-making framework, while being balanced with the available funding 
and other resource constraints (see Annex D).

In developing any time-bound and resource constrained asset management plans for an individual 
asset, or a grouping of assets (by asset type, asset system, facility, or unit in the organization), it is 
important that certain common methods/strategies are applied to ensure consistency and cohesiveness 
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in achieving the overall strategic asset management objectives. These strategies can be developed 
in advance in terms of asset life cycle strategies for the different asset types or strategies for generic 
activity types (asset creation/acquisition, utilization/maintenance, renewal/disposal, etc.) and applied 
in developing the asset management plans, as shown by the horizontal arrows going from left to right 
in Figure C.1.

Key
Refs The clause numbers in Figure C.1 relate to ISO 55001.
AM asset management
AMP asset management plan
SAMP strategic asset management plan

Figure C.1 — SAMP concept diagram
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C.4	 Contents of a SAMP

It is intended that the SAMP should be executive-level documented information which presents a 
narrative on why and what the organization plans to do in managing its asset portfolio and developing 
its asset management capability, in order to enable the achievement of the organizational objectives; 
it can also provide references to other documented information, for detailed information or guidance.

The need for documented information that provides the rationale, approach, processes, procedures and 
methods used for developing the SAMP as part of the organization’s asset management system should 
be determined in accordance with the requirements of ISO 55001:2014, 7.5 and 7.6.1.

The organization should determine the areas to be addressed and the level of detail for the SAMP to 
meet its specific needs. A list of key areas that can be addressed in a SAMP to meet the purposes given 
in A.2 is recommended in the following (the areas required to be addressed by ISO 55001 are noted in 
brackets):

a)	 an executive summary that gives the key issues, rationale and highlights of the SAMP for top 
management and other key stakeholders;

b)	 an overview of the organization’s context, i.e. external and internal issues (see ISO  55001:2014, 
4.1), stakeholder needs and requirements (see ISO  55001:2014, 4.2) and a summary of the 
organizational plan;

c)	 the role of the asset management system in enabling the achievement of asset management 
objectives, and in turn organizational objectives, described in terms of (see ISO 55001:2014, 4.4):

1)	 how the assets contribute to the organization’s activities; for example, in delivering products 
and services to its customers;

2)	 how the asset management activities realize value from assets in enabling the achievement of 
organizational objectives;

3)	 how the asset management system enables coordination, control, performance measurement, 
review and continual improvement;

4)	 the importance of leadership, clarity of roles and responsibilities, culture, communication 
and cross-functional collaboration, including reporting requirements for financial and non-
financial information;

d)	 a high-level overview of the composition of the current asset portfolio and its overall capability, 
performance, challenges, risks and opportunities, while considering future demand;

e)	 strategic asset management objectives derived from organizational objectives: these should be 
reconciled with other strategic objectives, such as for safety, environment, quality, financial, human 
resources, growth, etc., which can have an impact on assets and asset management; the approach 
used in translating the organizational objectives to strategic asset management objectives should 
be clearly described (see ISO 55001:2014, 4.1 and 6.2.1);

f)	 strategic asset management objectives (e.g. at portfolio-level) and how these are cascaded down to 
lower levels; for example, for an individual asset or a grouping of assets by asset type, asset class 
or asset system to enable asset management plans to be developed; these objectives can be both 
quantitative and qualitative;

g)	 the approach for implementing the asset management policy and, as appropriate, asset management 
fundamentals (see ISO 55000:2014, 2.4.2), in developing the asset management plans and the asset 
management system;

EXAMPLE 1	 A commitment in the asset management policy for adopting a life cycle approach will be 
applied in choosing asset creation options that maximize asset performance over the life cycle.
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EXAMPLE 2	 The “leadership” fundamental [see ISO  55000:2014, 2.4.2 c)] emphasizes the need to 
manage effective leadership, culture, motivation, collaboration aspects that are critical for successful asset 
management.

h)	 the decision-making criteria (see Annex D and ISO 55001:2014, 4.2);

i)	 the scope of the asset management system (see Annex B and ISO 55001:2014, 4.3);

j)	 the approach for achieving the strategic asset management objectives collectively at the portfolio 
level, to enable the organizational objectives;

k)	 the approach, assumptions and parameters (e.g. growth rate, discount rate) for:

1)	 developing asset life cycle plans for an asset type or group of assets covering all life cycle 
activities (e.g. creation/acquisition, utilization/maintenance, renewal/disposal) and other 
functional plans (e.g. capital investment plan, energy management plan);

2)	 developing asset management plans (which should be detailed in separate documented 
information); their structure and interrelationship to achieve the (lower-level) asset 
management objectives (see Figure C.1);

l)	 the asset portfolio-level plan, and the associated financial plan, to achieve the strategic asset 
management objectives; which would be developed by aggregating and balancing the various asset 
management plans through an iterative top-down/bottom-up process;

m)	 critical capabilities of the organization and resources (human, financial and other) needed to 
deliver the SAMP (and the asset management plans); and plans for developing new or enhanced 
capabilities (e.g. leadership, people competences, knowledge, processes, information, technology), 
including the consideration of asset management-related risks and financial implications;

n)	 plans for creating or improving the asset management system to achieve the asset management 
objectives (see ISO 55001:2014, 4.4);

o)	 the approach for monitoring progress in implementing the SAMP and its effectiveness in achieving 
the strategic asset management objectives, with reference to the performance monitoring 
framework that is detailed in documented information as part of the asset management system 
(see ISO 55001:2014, 9.1);

p)	 risks, opportunities, assumptions, issues and dependencies in delivering the SAMP; risks and 
opportunities can arise from changes in external environment, lack of availability of key resources, 
increase/decrease in costs and timescales, etc.;

q)	 roles and responsibilities for the creation, updating and implementation of the SAMP (see 
ISO 55001:2014, 5.3), if not given in separate documented information;

r)	 arrangements for the review, update and improvement of the SAMP; provisions should include 
ongoing review of the effectiveness of the SAMP and triggers/periodicity for updates of the SAMP, if 
not given in separate documented information.
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Annex D 
(informative) 

 
Asset management decision making

D.1	 Overview

Asset management decisions are made across all levels within an organization, i.e. at strategic, tactical 
and operational levels. It is important for the organization to establish a decision-making framework 
that comprises decision-making processes and decision criteria, to ensure consistency and alignment 
between its decisions.

The purpose of a decision-making framework is to facilitate decision making by:

a)	 incorporating a risk-based approach (see Annex E);

b)	 ensuring alignment with asset management objectives, organizational objectives and the value 
assets provide to the organization and its stakeholders;

c)	 ensuring the organization’s resources and efforts are targeted at achieving organizational 
objectives and realizing value;

d)	 taking into account cost effectiveness of decisions.

D.2	 References to ISO 55001 and this document

The decision-making criteria are introduced in ISO  55001:2014, 4.2, in order to take account of 
stakeholders’ needs and expectations.

ISO 55001:2014, 6.2, requires linkage between the organizational objectives, decision-making criteria, 
the asset management objectives and planning to achieve the objectives, see Figure D.1.

In addition, 6.1 (in this document) recommends that the decision-making framework detailed in this 
annex is used to establish the risk assessment criteria.

Performance evaluation (see ISO 55001:2014, Clause 9) and continual improvement (see ISO 55001:2014, 
Clause 10) help the organization to assess and improve the validity of the criteria used for decision making.

D.3	 Decision-making framework

The decision-making framework should:

a)	 facilitate adherence to the asset management fundamentals of value creation, alignment, leadership, 
and assurance (see ISO 55000:2014);

b)	 be dynamic, and responsive to potential changes in the internal or external context;

c)	 enable decision-making criteria to be applied in developing the SAMP, the asset management plans, 
risk management, operational planning, implementation of asset management plans and other 
asset management activities, in a coordinated and consistent way;

d)	 enable decision-making processes to be tailored to the complexity, urgency, risk/criticality and/or 
the importance of the decision, i.e. its impact on the fulfilment of objectives;
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NOTE	 Special attention is given to complex decision problems where there are dependencies on other 
decisions, uncertain inputs, incomplete or conflicting data, etc. In such cases, techniques such as scenario 
analysis, sensitivity analysis, probabilistic modelling, etc. can be used.

e)	 be assessed for effectiveness and suitability by appropriate performance metrics; definition of 
the metrics should make sure that vertical (across the levels of the organization) and horizontal 
(internal and external stakeholders) alignments are addressed.

Figure  D.1 shows the vertical alignment from context and stakeholders’ expectations to operational 
planning and control, as well as the horizontal influences of risk and constraints of compliance which 
modify planning through the decision-making criteria. The decision-making framework should be 
tailored to the needs of the organization. Alignment between decision levels (vertical alignment) 
is required to allow aggregation of information between different levels of the organization (e.g. 
operational and corporate levels). This alignment should consider the decision-making autonomy 
of the different levels within the organization and also the organization itself in addressing external 
stakeholder issues.

Any deviation from the decision-making framework or its elements should be managed through 
management of change (see 8.2).

Information requirements for decision making should be accurately defined in documented information, 
in order to ensure the appropriate application of the decision-making framework. The method and 
criteria for decision making should be detailed in documented information, communicated within the 
organization, and to appropriate stakeholders (see ISO 55001:2014, 7.6).
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