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rd

[SO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out through
ISO technical committees. Each member body interested in a subject for which a technical committee
has been established has the right to be represented on that committee. International organizations,
governmental and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely
with the International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types
of ISO document should be noted. This document was drafted in accordance with the editorial rules of the

ISO/IEC Dl[ \.tiVCD, Pdl t 2 (DCC VV VV VV.iDU.Ul ;(/Idil CLtiVCD).

ISO draws gttention to the possibility that the implementation of this document may invalve‘t
patent(s). I$O takes no position concerning the evidence, validity or applicability of any clai
rights in regpect thereof. As of the date of publication of this document, ISO had not;received

patent(s)

this may ndt represent the latest information, which may be obtained from the patent database
www.iso.ong/patents. ISO shall not be held responsible for identifying any or all;stich patent righ

ich may be required to implement this document. However, implementers are ca
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Introduction

Globalization, the accompanying growth of the translation market, the professionalization of translation
services and the growing availability of online machine translation tools have driven the demand for
standardized and harmonized principles and procedures for the evaluation of translation output.

In an industrial world in which products have to comply with legal regulations and client specifications,
translation output has to be regarded as a product that has to fulfil certain requirements. The systematic
comparison of a target language content with the source language content giving regard to the translation
project specifications provides the means to arrive at a valuable and objective judgement of achievement.

© IS0 2024 - All rights reserved
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International Standard

ISO 5060:2024(en)

Translation services — Evaluation of translation output —
General guidance

1 Scope

This document gives guldance on the evaluatlon of human translatlon output post-edited machine

translation @
and compet]

This docum
configured

A further fi
designed td
applicable fi

The guidan
translation

This docun
translation
translation

This documlent does not apply to related elements such as-the processes of assuring the quality of

output and

This docum

2 Norm

The followi
requiremen

the latest edlition of the referenced document (including any amendments) applies.

ISO 20539,

3 Terms

For the pur

ences of evaluators The role ofsamplmg is also dlscussed in thls document

ent focuses on an analytic translation evaluation approach using error types and pe
to produce an error score and a quality rating.

bcus is the human evaluation of translation output only. This documeént follows a
reflect minimum complexity. The rationale behind this approach is to keep thi
br as many users as possible in the translation sector.

ce provided in this document can also support the evaluation of source texts i

lent is applicable to translation service providers (TSPs), including individual
companies or in-house translation services, their clients and other interested pa
sector, such as translator education and traininggifstitutions.

corrective actions.

ent does not apply to interpreting.
ative references

ng documents are referred to in the text in such a way that some or all of their content]
ts of this document. For.dated references, only the edition cited applies. For undated

[ranslation, interpreting and related technology — Vocabulary

and définitions

gyalifications

halty points

n approach
5 document

htended for

translators,
rties in the

translation

constitutes
references,

posés'of this document, the terms and definitions given in ISO 20539 and the following apply.

ISO and IEC

raad ot 4 H 1 do 1 £ 3 & | a - 4 N ) £-11 H 1
HIdIITAIT LT IIITIIVIUE Y UdldUdSTS TUT UST T StAallUdl UIZ4dtIUIL AU LT TUTHTUWIIT S dUUTI TS S

ISO Online browsing platform: available at https://www.iso.org/obp

IEC Electropedia: available at https://www.electropedia.org/

3.1 General concepts

3.1.1
translate

CS:

render source language content (3.1.6) into target language content (3.1.7) in written form or signed language

[SOURCE: ISO 20539:2023, 3.1.8]
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translation
set of processes to render source language content (3.1.6) into target language content (3.1.7) in written form

Note 1 to entry: A translation can refer to formats other than text-based formats (e.g. an audio file, image, etc.).

[SOURCE: ISO 17100:2015, 2.1.2, modified — “may” has been changed to “can” in Note 1 to entry.]

3.1.3
revision

bilingual editing
examination of target language content (3.1.7) against source language content (3.1.6) for its suitability for
the agreed purpose

[SOURCE: 1§
the definiti

3.14
evaluation
evaluation
bilingual e
classifying
of reaching

bn and Note 1 to entry has been changed into an admitted term.]

of translation output

kamination of target language content (3.1.7) against source language content (3
hny errors (3.4.1) with respect to translation evaluation specifications (3.3.5) and for
a quality rating (3.3.10)

Note 1 to enfry: The term “assessment” is frequently used as a synonym for €valuation. While both involyj

“evaluation”
judgmental

feedback on
the confusio

3.1.5

corrective
action take
language co

Note 1 to ent
to ensure th

[SOURCE: 1
"nonconfor

3.1.6
source lan
language cd

[SOURCE: I§

3.1.7
target lang

is the preferred term, since formally there are some differences. Evaluation is product-
[to accept or reject a product), whereas assessment is process-oriented and diagnostid
how to improve the process used to produce the product)\TFhe preference for “evaluation” is
h that the abbreviated term “QA” gives rise to, mostly référring to "quality assurance".

action
1 to eliminate the cause of nonconformities or errors (3.4.1) during translation (3.1.2)
ntent (3.1.7)

ry: Corrective action involves an investigation to identify what went wrong and what action
it it does not happen in the same way again.

SO 17100:2015, 2.5.5, modified — Singular "nonconformity” has been change
ities” and “in the translation process” has been changed to “during translation”.]

puage content
ntent to be translated (3.1.1)

0171002015, 2.3.2]

uage content

0 17100:2015, 2.2.6, modified — "bilingual examination" has been replaced by "exainination” in

.1.6) while
he purpose

e inspection,
briented and

(to provide
also to avoid

or in target

can be taken

1 to plural

1 £

language cc

Titent tramstated {3:11)fromsource fanguuge comtent (3:16)

[SOURCE: ISO 17100:2015, 2.3.3]

3.1.8

translation output
result of translation (3.1.2)

[SOURCE: ISO 20539:2023, 3.3.3]

© IS0 2024 - All rights reserved
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client-TSP agreement
arrangement between a client and a translation service provider (TSP) which specifies the conditions of a
translation service (3.1.10)

Note 1 to entry: This can take the form of a contract, memorandum of understanding, oral agreement, email, etc. Oral
agreements can be documented in writing.

3.1.10

translation service
production and delivery of target language content (3.1.7) according to a client-TSP agreement (3.1.9)

[SOURCE: IS0 20539:2023, 3.3.4, modified — “specifications issued by a client” has been changed to “a client-

TSP agreem

ent”]

3.1.11
segment
unit of text

Note 1 to ent

[SOURCE: I§

3.2 Cong

3.21
evaluator
person whq
system (3.3

3.2.2
evaluating
person or g

3.3 Cong

3.3.1
requireme
need or exp

[SOURCE: I

3.3.2
translation]
set of agree

Note 1 to ent

produced for a computer application to facilitate translation (3.1.2)

ry: A segment can be a sentence, heading or other unit of text, such as phraseword or a sing

0 18587:2017, 3.2.9]

epts related to the people involved in the evaluation{process

performs evaluation of translation output (3.1.4) in ‘accordance with the translatio
4) of the evaluating entity (3.2.2)

entity
Foup of people who determines a translation evaluation strategy (3.3.3)

epts related to the evaluationh,process

nt
ectation that is stated, generally implied or obligatory

09000:2015, 3.6:4,0nodified — Notes to entry have been deleted.]

project specifications
d upon and defined requirements (3.3.1) for producing translation output (3.1.8)

ry:ASQ@ 17100:2015, Annex B, lists a set of sample project specifications.

3.3.3

e character.

n evaluation

translation evaluation strategy
organization-wide policy implemented based on the specific purpose for the evaluation of translation output

(3.1.4)

Note 1 to entry: The purpose for the evaluation of translation output can vary from project to project. Therefore, it can
be necessary to apply various translation evaluation strategies.

3.3.4

translation evaluation system
set of steps and actions performed during the evaluation of translation output (3.1.4) implemented based on
the translation evaluation strategy (3.3.3)

© IS0 2024 - All rights reserved
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translation evaluation specifications
set of principles for the evaluation of translation output (3.1.4), based on the translation project specifications

(3.3.2)
3.3.6

translation evaluation sample

sample

amount of content taken from target language content (3.1.7) to be submitted to an evaluation of translation
output (3.1.4)

3.3.7
sampling
procedure |
sample (3.3]

3.3.8

translatior
translation
table conta
producing 4
and for doc

3.3.9

error scort
evaluation
lines evalug

3.3.10

quality rat
classificatia
applicable ¢

3.3.11

risk asses
process of
and evaluat

3.4 Cong

3.4.1
error
failure to ac

3.4.2
error typo
classificatia

6)

| evaluation scorecard

evaluation scoresheet

ning all relevant error types (3.4.3) with their assigned penalty points, (3.5.1), for thg
n error score (3.3.9) and the quality rating (3.3.10) for the evaluated translation ou
imenting the evaluation

enalty point total (3.5.3) in relation to the number of ¢haracters, number of words o
ted in the translation output (3.1.8)

ing
n of evaluated translation output (3.1.8), based on comparing the error score (3.3

rror score threshold (3.5.6) and rating system

1ment

dentifying potential risk based on the likelihood that an error (3.4.1) will occur an
ing its risk level according te.the perceived severity of its impact

epts related to errors

lhere to translation project specifications (3.3.2)

ogy
nrsystem of errors (3.4.1)

vherebyapartof thetromstatiomroutput3-18) s setectedtoprovideatramnstation evaluation

purpose of
tput (3.1.8),

r number of

.9) with an

d analysing

3.4.3
error type

class of translation error (3.4.1) identified by name, definition and position in an error typology (3.4.2)

3.4.4

main error type
superordinate error type (3.4.3)

3.4.5

error sub-type
subordinate error type (3.4.3)

© IS0 2024 - All rights reserved
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severity level
rating of the impact of an error (3.4.1) on the target language content (3.1.7) and its suitability for its intended

purpose

Note 1 to entry: Example of severity levels: minor, major and critical.

3.4.7

neutral item
annotation pointing out an element that is not an error (3.4.1) but is flagged for further attention

3.4.8

minor error

error (3.4.1)
3.4.9

major error

error (3.4.1]

3.4.10
critical ern
error (3.4.1]

3.4.11
repeated e
error (3.4.1

points (3.5.1

3.4.12
severity m
numerical V

3.4.13

error coung

number of é

3.5 Conc

3.5.1
penalty po
numerical v

3.5.2
error type
sum of peng

3.5.3

that can prevent the translation output (3.1.8) from fulfilling its intended purpose
or

that does prevent the translation output (3.1.8) from fulfilling its\ihtended purpose
Fror
), recurring within a text, that is annotated, and that cad be but is not always assig
)
pltiplier value

alue reflecting severity levels (3.4.6) of a given‘error (3.4.1) multiplied with error cou

rrors (3.4.1) found during an evaluiation of translation output (3.1.4)

epts related to penalty points

Int
alue calculated for€ach error type (3.4.3) based on the severity multiplier value (3.4.1

penalty peint total
Ity points (3.5.1) for a given error type (3.4.3)

evaluation

that doesnotpreventthe translation ocutput (Q 1 R) from Fnlfi”ing itsintended purpose

ned penalty

hts (3.4.13)

penalty point total

sum of errortype penalty point totals (3.5.2) ol an evaluation o] translation output (3.1.2)

3.5.4
error type

weight

numerical value used to modify the unweighted error type penalty point total (3.5.2)

3.5.5
weight, ver
apply error

3.5.6

b
type weights (3.5.4)

error score threshold
target value above or below which an evaluation of translation output (3.1.4) is assigned a passing rating

© IS0 2024 - All rights reserved

5


https://standardsiso.com/api/?name=5467180c5b8ccfcd24360ca25ce024ae

ISO 5060:2024(en)

4 Human resources

4.1 General

The translation service provider (TSP) should have a process in place to ensure that people performing
evaluation of translation output have the competences and qualifications outlined in 4.2 and 4.3.

4.2 Professional competences of evaluators

Evaluators

a)
oflang

languag

b)

ensure

to obje

to theil

transla

d)
unders

of text{
knowle

for the

evaluat]

decisio

f)

termin

g)
and IT
h)

4.3 Qual

Revisiof
languag

Evaluat
precise

Linguis

Compef

Cultura

Technig
requirg

Domair
adequa
register.

should have the following competences:

e

competence: The ability to objectively compare target language content-aga
re content and the ability to identify potential errors and suggest or make cérrection
that the revised target language content meets the translation project specifications

ly and the ability to communicate feedback constructively. This competence include
ctively classify and annotate any errors found during the evaluation process, and 4

relevant error type and severity level in order to establi§Sh an error score by fil
Fion evaluation scorecard.

fand the source language, fluency in the target language, and general or specialized
type conventions. This linguistic and textual:¢empetence includes the ability td
dge when producing translation output or other target language content.

ence in information acquisition and processing: The ability to understand the procesy
translation quality evaluation and to<apply translation project specifications and
ion specifications efficiently. In someteases, research competence can also be requir
s taken and to develop suitable stiategies for efficiently accomplishing the tasks req

| competence: The ability tosmake use of information on the behavioural standards
plogy, value systems and loeale that characterize both source and target language cu

al competence: The-knowledge, abilities and skills required to perform the teck

bystems that support the entire evaluation process.

competence;The ability to understand domain-specific source language content and
ke correspondence in the target language by verifying the appropriate terminolog

ifications of evaluators

Translation competence: The ability to translate content, including the ability to address the problems

1 the target

inst source
5 in order to

ion competence: This competence requires attention to detail, the ability to follow instructions

5 the ability
1ssign them
ing out the

tic and textual competence in the source languagesand the target language: The ability to

knowledge
apply this

esrequired
translation
ed to verify
uired.

up-to-date
tures.

nical tasks

d for the translation-évaluation process by employing technical resources including the tools

to evaluate
y, style and

The TSP should determine the evaluator’s qualifications by obtaining documented evidence that the
evaluator fulfils at least one of the following criteria.

a)

The evaluator has obtained a degree in translation, linguistics, language studies or an equivalent degree

from a recognized institution of higher education. The degree should include significant training in

transla

b)

tion and revision.

and has the equivalent of two years of documented experience in translation and revision.

© IS0 2024 - All rights reserved
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NOTE
Degree refer

ISO 5060:2024(en)

s to the certificate of qualification from one of said institutions.

5 Pre-evaluation phase

5.1 Evaluation approaches

There are two evaluation approaches common in the translation sector, holistic and analytic.

Higher education refers to universities and other institutions of education at the third (tertiary) level.

— Although the holistic evaluation approach relies on both quantitative and qualitative evaluation, its
focus is on the analysis of the quality of the overall translation output rather than on applying an error
typology to individual segments. This approach can be helpful when evaluating some types of content,

such as

The an|
against
are reg
are ass
evaluat

This docum

5.2

This subcla
evaluation
evaluation }

Impl

fortramscreation or mrarketing purposes or for quick decistomr=-Traking:

plytic evaluation approach involves a segment-based comparison of target langu
source language content taking into account translation project specificationsiNonc
arded as errors and are annotated with respect to error type and severity-level. Pel
gned to each error type and severity level, leading to an error type penalty point {
ion penalty point total.

ent covers the analytic evaluation approach only.

pmenting the evaluation of translation output

1se shows the relevant evaluation factors, the translation evaluation strategy and the
bystem that should be considered before starting with’the evaluation of translation
process should also be aligned with the translation{project specifications.

Releva
evalua
strateg

a)

Evalua
transla

Evalua
list of g

5.3 Spec

The evaluaf
underlying

Conforman
whether th{

t evaluation factors: Translation use cases;‘purposes and any constraints pertai
ion of translation output should be identified before establishing any translation
. For a list of questions, see Annex A.

ion strategy: A translation evaludtion strategy should be developed based on t
ion evaluation factors. For a list{of'questions, see Annex B.

ion system: An evaluation system should be aligned with a translation evaluation str
estions, see Annex C.

fications

ion of translation output should be based on the translation evaluation specificati
documented\and agreed-upon translation project specifications.

ce with'specifications should be measurable, and evaluators should be able to qui
e evallrated translation output conforms or does not conform with the specifications.

hge content
onformities
halty points
otal and an

translation
output. The

hing to the

evaluation

he relevant

ategy. For a

bns and the

ckly decide

5.4 Erro

rtypology

In accordance with the specifications, the evaluating entity can freely choose the main error types and error
sub-types which conform to the specifications.

The following error typology consists of 7 main error types and 34 error sub-types.

The order in which the main error types and error sub-types occur in this error typology is not intended as

a hierarchy
a) Termin

— inc

of error types.

ology:

onsistent with terminological resource;

© IS0 2024 - All rights reserved
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b)

d)

f)

ISO 5060:2024(en)

— inconsistent use of terminology;

wrong term.

Accuracy:

mistranslation;

addition;

om

ission;

do not translate (DNT);

un

Linguis

grg

ranslated

tic conventions:

mmar;

punctuation;

Spe
uni

chd

Style:

org
thi
inc
reg

aw

lling;
ntelligible;

racter encoding.

anization style;

d-party style;

bnsistent with external references;
ister;

kward style;

unjdiomatic style;

inc

Locale

pbnsistent style.

ronventions:

nuimnber format;

cul

me

rency format;

hsurement format;

time Tormat;

date format;

address format;

telephone format;

shortcut key.

Audience appropriateness:

— culture-specific reference.

© IS0 2024 - All rights reserved
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g) Design

ma

tru

ISO 5060:2024(en)

and markup:

character formatting;

layout;

rkup tag;

ncation/text expansion;

links/cross-reference.

Each error type should be defined and contain some examples of errors for these error types.

For the imp

5.5 Erro

The translg
numerical
a mistransl]
numerical
given conte

5.6 Seve

If severity
calculating
depending
purpose.

Depending
assigned to
critical errg

5.7 Criti

Depending
critical errd
consequeng

target langjiage content incomprehensible, and prevent the intended use of the translation outpt

If critical er

output witlh an error ‘score that would otherwise pass should automatically produce a “fail’

result. Eval

5.8 Coun

act-of cohesionand-coherence seeAnnexk-

" type weights

tion evaluation strategy can provide for the use of error type weights-ASsignmg
alues represents the importance of a particular error type in relation¢to-other erro

alue of 1, and can be adjusted up or down in order to weight certain error types if d
ht type or set of specifications.

rity levels

levels are used, multiplier values can be assigned .t¢-each severity level for the
the applicable penalty points. The severity level gan, for example, be minor, majoj

ent of these
I types (e.g.

ation error can be assigned more weight than a punctuation error)y A typical weight has the

esired for a

purpose of
or critical,

pn the impact the error has on the usability of the target language content for its intended

pon how the error affects the purpose of the translation output, different severity le
the same type of error by counting them as either neutral items, minor errors, maj
rs.

ral errors
on the purpose of the evaluation, the evaluating entity should determine a sever

rs. Critical errors pose serious danger to the end user of translation output and can, 3
es, cause bodily harm or loss of life, financial losses or damages, loss of reputation

rors are idertified during an evaluation of translation output, even an evaluation of

1ators may decide not to complete the evaluation.

vels can be
DI' errors or

ty level for
mong other
render the
It.

translation
evaluation

ting repeated errors

The translation evaluation strategy should specify whether every occurrence of an error is counted
individually or as a repetition.

6 Evaluation phase

6.1 General

The evaluation process depends on the translation evaluation strategy and the evaluating entity. The
evaluator can use quality control and quality evaluation tools for evaluation support. The evaluation
strategy can vary based on the translation project.
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6.2 Basic evaluation principles

Errors are annotated according to the relevant translation project specifications and translation evaluation

specificatio

ns.

Evaluators should evaluate the translation output objectively and neutrally. They should adhere to the client

specificatio

ns, such as style guides, and avoid personal stylistic or other preferences.

If evaluators wish to flag the translator’s or evaluating entity’s attention to an issue not covered by the

translation

specifications, they may do so using neutral comments.

Evaluators should have been thoroughly trained in the evaluation specifications and procedures that apply

for the tran
Evaluators

The evaluaf
to achieve t
evaluation s

slation evaluation project at hand (see 4.2 and 4.3).

hould be able to justify their evaluation results.

ion should be reproducible independently of the evaluator or the evaluationyeonte
his, proper training and guidance should be provided and updated regularly,.based
ystem performs.

6.3 Sampling the translation output to be evaluated

Translation

evaluation specifications should specify whether the entire target language conte

xt. In order
on how the

nt or parts

of it are to |be evaluated. Sampling is a common method to determine the extent of translatign output to

be evaluate

d, but it bears the risk that errors exist in the unevaluated target language content

evaluation ¢f other samples from the same translation output produces different results.

The decisia
Factors can

For a list of

6.4 Tran

A tool for t
evaluation,
translation

identifi
date of
ID of ev
ID of TS
numbe

errort

n on whether and how to conduct sampling depends on the translation evaluati
include risk assessment of the document, time, bidget and resources available.

questions see Annexes A, B and C. Annex D shows possible criteria for sampling.

islation evaluation scorecard

ranslation evaluation should include the following data and metadata based on the
which may exist in the form of a’scorecard or in the form of data in a database, fr|
scorecard can be generated;.or in the form of separate scorecard documents:

cation (ID) or name of tkanslation project;
translation project;

aluator;

p;

- of characters/words/lines/pages evaluated;

and that an

n strategy.

translation
om which a

AU

error type weights;

number of errors per error type;
evaluation penalty point total;
severity levels;

severity multiplier values;

error score of translation output;

error score threshold;
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— quality rating of the translation output;
— threshold for quality rating;
— pass or fail rating.

All error types and severity levels used in the translation evaluation scorecard should be assigned numerical
values reflecting their effect on the translation output.

Every error that is recognized according to the specifications should be assignable to an error type and a
severity level. If an error is not assignable to an error sub-type, the selection of error sub-types should be
revisited (e.g. by assigning the error to a main error type or by re-aligning the error sub-type definition). If
an error can be assigned to more than one category, it should be dealt with in accordance with the translation

project specifications and translation evaluation strategy.

The evalua
severity lev]

In order to
of text (wor
the translat

The transla
whether th
threshold d

Annex F shq

6.5 Qual

The error s
good, accep

Often, a qua
total by the

Quality rat
0,009 being

The transla
translation

7 Post-6

7.1 Feed

Evaluators

[table, poor) or quantitative (e.g. points orpéercentages).

[ion penalty point total is calculated on the basis of the numerical values of €iro
els.

Calculate an error score, the evaluation penalty point total should be divided by the t
ds or characters) evaluated in the source language content or target lafiguage contel
ion evaluation strategy and the translation project specifications.

Fion evaluation strategy can specify that an error score threshold should be defined t
e translation output passes or fails in relation to the error,scere. The value of the
epends on the purpose of the evaluation.

ws examples of scorecards.
ity rating

core can be further used to determine a quality rating. A quality rating can be qua

lity rating is pass or fail, and the error score is the result of dividing the evaluation p
evaluation word count.

average, > 0,01 being insufficient) rather than a single number in the case of pass/fail

fion evaluation strategy-ean specify that a threshold should be defined to determine Y
output receives a pass.or fail quality rating.

valuationphase

back

should provide the TSP with clear, comprehensible feedback on the significance of the

" types and

ptal volume
ht, based on

b determine
error score

itative (e.g.

bnalty point

ngs can also be based on thrésholds that are ranges (e.g. 0,001 to 0,004 being go¢d, 0,005 to

judgement.

whether the

error score

£11ad oot ard JdAt

and any as

Yotrad Tl bt (A g e o ra £3 dramclatrion Aol obr o o ra
CratC T OT I troT (G g Cr T OT St OT Tt oottt atrSratro Cvaradatro SCoTrctara;OeT

of errors and quality rating).

ailed report

The evaluating entity should provide an opportunity for the TSP to give counter-feedback on the evaluation.

7.2 Dispute resolution

In the case of differences of opinion regarding the evaluation, the evaluators and the TSP should engage in
constructive dispute resolution.
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Annex A
(informative)

Translation use case, evaluation purpose and constraints

The following questions can be used to help users of this document to analyse their need for evaluation. This
list is not exhaustive.

a) Translation use case:

— WhHhat type of source language content will be dealt with?

— WhHhatrisk level is involved?

— WhHhat kind of translation project specifications apply?
b) Purposk of the evaluation:

— Wil translation output be ready for delivery?

— Will translation output be subject to approval by the client?

— WHose work will be evaluated: a TSP, a translator, a reviser, or a post-editor?
c¢) Constraints:

— Will there be enough budget for an evaluation?

— Will there be enough time for any evaluation-to'be conducted?

— If sp, will there be enough time to evaluate the full translation output?

— Will there be enough human resources for an evaluation?

— Arg¢ the evaluators trained (see:4.2 and 4.3)?

© IS0 2024 - All rights reserved
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a)

b)

ISO 5060:2024(en)

Annex B
(informative)

Developing a translation evaluation strategy

Follow-up questions linked to the use case:

— WHat kind of translation evaluation scorecard should be used?

— WHhat percentage of the translated volume, projects or documents will be evaluated?

— Canp the same translation evaluation strategy apply to other use cases?

Follow-up questions linked to the purpose:

At
Ho

vhich stage in the process will the evaluation take place?

v often will evaluations be conducted?

i|l locked segments be taken into account?

v will repeated errors be handled?

Follow-up questions linked to the constraints:

| sampling be necessary?
| sampling be appropriate?

] the evaluation be conducted in-house or outsourced?

WHich language combinationswill be evaluated?
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Annex C
(informative)

Developing a translation evaluation system

The following questions can be used to help users of this document to develop their own translation
evaluation systems. This list is not exhaustive. The following questions result from the answers in Annex B.

a) Sampling:

— WHhat portion of the translated volume, projects, documents will be sampled?
NOTE For detailed recommendations on sampling, see Annex D.
b) Scorec3rd:
— WHich error types will be used for evaluation?
— WHich severity levels (e.g. minor, major or critical) will be used for ‘evaluation?
— How many penalty points will be assigned to the pertinent sevekrity levels?

— How will the results of the evaluation be used?
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Annex D
(informative)

Sampling

This document takes into account the trend in documentation practice that more and more content is
produced in fragments only or in small information units using content management systems (CMS). As
a consequence, evaluation of translation output can involve the consideration of only fragments or small
information units.

When not eyaluating the entire target language content or sampling randomly, the followingfact
the TSP to decide which parts of the translation output to choose for evaluation:

brs can help

The kind of matches that will be included (e.g. no-matches, fuzzy matches, 100:% matches, machine

translafion segments).

The pegcentage of no-matches, fuzzy matches or 100 % matches: Target language content w

ith a higher

percentage of no-matches reflects the quality of new translation output better than targgt language

contenf with a high percentage of 100 % matches.

Signal yords and important, related text passages: Errors in targetlanguage content contain

ngwarning

notices|such as “DANGER”, “WARNING” or “CAUTION” can hdve‘greater impact on the usapility of the
translafion output than errors in other parts of target lang@age content that do not contain these signal

words (see ISO 3864-2:2016, 4.3).

Some plarts of the translation output that can be more important for the evaluation, such

as sections

relevarft to usability of the translation output (e.g.%ections containing numbers, instructipns or legal

implicafions).

Whethé¢r whole paragraphs or only single sentences from a document are evaluated.
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Annex E
(informative)

Cohesion and coherence

Cohesion and coherence are universal textual characteristics that can manifest across various error types.
Each instance of a cohesion or coherence error should therefore be annotated under one of the seven main

error types

depending on how it manifests and the consequences of the error.

Cohesion is[a surface feature that provides linkage between parts or a text connecting actua

expression
— mistra
— mistra
— mistra
— mistra

Coherence i
coherence-1
evaluation j

. Cohesion errors can be annotated as:

slation under “accuracy” [see 5.4 b)] if they distort the intended meaning;

words and

slation under “linguistic conventions” [see 5.4 c)] if the translation outpubis ungrammatical;

slation under “style” [see 5.4 d)] if they result in awkward or unidiematic translations; or

slation under “terminology” [see 5.4 a)] for errors relating to terminology.

s the logical progression of the intended underlying messdge of the text. It is difficul
elated errors unless they are tied to one or more cohesioh markers. The smaller the

ample, the more difficult it becomes to detect and annotate coherence-related errors.

L to identify
translation
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