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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The proceglures used to develop this document and those intended for its further maintenanee
described In the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed*for
different types of ISO documents should be noted. This document was drafted in accordance 'with
editorial ryles of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).
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Introduction

The ISO 34101 series specifies requirements for the sustainable production of cocoa beans, for traceability
of sustainably produced cocoa and for the scheme for certifying sustainable and traceable cocoa.

Sustainably produced cocoa beans are obtained by fulfilling the management system requirements
of either ISO 34101-1 or ISO 34101-4:2019, Annex A or B, and the performance requirements of this

doc

ument.

The stepwise approach of the ISO 34101 series comprises three requirement levels: entry, medium

an
thig
req

An
and|
leve

60 months.

The
sus
sus
or |
sus

ISO
req
and|

ISO
coc
ent

gt The TequiTements for the three [evels for the performance requirements are ail 3
document. The requirements for the three levels for the cocoa sustainability managem
1lirements are specified in ISO 34101-1 or ISO 34101-4 as follows:

entry: ISO 34101-4:2019, Annex A;

medium: ISO 34101-4:2019, Annex B;

high: [SO 34101-1.

brganization that is sustainably producing cocoa beans can applyfor initial certification
will then be on a path towards a higher level until the high/level is reached. The path
1 to medium level can take up to 60 months. The path fromtmedium level to high level car

performance requirements specified in this _document are complementary to
fainability management system requirements:(Only organizations that fulfil both
fainability management system requirements, (€ither 1SO 34101-1 or ISO 34101-4:201
B) and the performance requirements (thi§;document) may claim their cocoa beans
fainably produced.

34101-3 specifies the requirements!for traceability of sustainably produced cocoa (fy
1irements of the ISO 34101 series):from an organization that is sustainably producing c
throughout the cocoa supply chain.

34101-4 specifies the requirements for the scheme for certifying traceable, sustainablj
ba conforming to the reéquirements of the ISO 34101 series and includes the requiremsg
'y and medium level for the cocoa sustainability management system.

pecified in
ent system

o any level
from entry
take up to

the cocoa
the cocoa
D, Annex A
have been

Ifilling the
bcoa beans

/ produced
nts for the
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Document Subject Intended to be applied by

ISO 34101-1 |High-level requirements for cocoa Registered cocoa farmers and organizations that are
sustainability management systems. [sustainably producing cocoa beans.

(Entry- and medium-level
requirements for cocoa
sustainability management systems
are specified in ISO 34101-4.)

This Entry-, medium- and high-level
document requirements for performance
(related to economic, social, and
environmental aspects).

ISO 34101-3 |Requirements for traceability. The cocoa supply chain actors.

ISO 34101-f |Requirements for certification Certification scheme owners and certification bodies
schemes. certifying conformity to the ISO 34101 séries.
Entry- and medium-level Organizations wishing certification.by an accredited
requirements for cocoa third-party certification body.in order to make claimg of
sustainability management systems. |conformity.
(The high-level requirements for Registered cocoa farmersf@nd organizations that are
cocoa sustainability management sustainably producing.€ocoa beans applying the entry-

systems are specified in ISO 34101-1.) |or medium-level requirements for cocoa sustainability
management systems.

This document specifies the performance requirements for allthree levels of conformity: entry, medjum
and high.

Performange-driven objectives and capacity-enhancement objectives are specified at farm pnd
organizati¢n level.

This docurhent addresses the following aspects:
— Clausel4: general requirements;

— C(lause|5: economic requirements;

— Clause|6: social requirements;

— (lause|7: environmentalwéquirements.

Many reqyirements deal\with more than just economic, just social or just environmental aspqcts.
Where poskible, overlapping requirements have been grouped together. Some topics, however, are dealt
with in sevleral placesin these performance requirements.

In this dochment:

— “shall”Ymndteates=at cquil enrent;

— “should” indicates a recommendation;

— “may” indicates a permission;

— “can” indicates a possibility or a capability.

Information marked “NOTE” is for guidance in understanding or clarifying the associated requirement.
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Sustainable and traceable cocoa —

Part 2:
Requirements for performance (related to economic, social
and environmental aspects)

Thi
asp

NOT
stor]

Onl
ISO
can

2
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con
und

ISO
maj

For

ISO

3.1
agr

Scope
5 document specifies performance requirements related to economic, social,and env

E Post-harvest processes include pod-breaking, fermentation, drying, soxting, packing, tr
age of cocoa beans.

34101-1 or ISO 34101-4:2019, Annex A or B, and the performance requirements of thig
claim their cocoa beans have been sustainably produced.

Normative references

following documents are referred to in the text'in such a way that some or all of th
Stitutes requirements of this document. For'dated references, only the edition cited 3
ated references, the latest edition of the referenced document (including any amendmen

34101-1:2019, Sustainable and traceablexcocoa beans — Part 1: Requirements for cocoa su
jagement systems

Terms and definitions
the purposes of this document, the terms and definitions given in ISO 34101-1 and the follo

and IEC maintain terminological databases for use in standardization at the following ad

[SO Online bréwsing platform: available at https://www.iso.org/obp

IEC Electropedia: available at http://www.electropedia.org/

icultural worker

ects for sustainable cocoa bean production, including post-harvest processes; if applicable.

ronmental

insport and

y organizations that fulfil both the cocoa sustainability management system requirements of either

document

bir content
pplies. For
[s) applies.

stainability

wing apply.

dresses:

s a tenant,

per

fon’engaged in agriculture, whether as a wage earner or a self employed person such 4

sharecropper, or smallholder

Note 1 to entry: Agricultural workers are defined in ILO Convention 141[15].

3.2
bas

ic needs

fundamental requirements that serve as the foundation for survival

Note 1 to entry: Access to the means required to meet basic needs, such as shelter, food, and clothing, is necessary
to the development of a strong community and to individual self-sufficiency.
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Note 2 to entry: The concept of basic needs includes two elements:

a)

as certain household equipment and furniture;

b)
well as

health and educational facilities.

certain minimum requirements for private consumption, such as adequate food, shelter and clothing, as well

essential services provided by and for the community at large, such as safe drinking water and sanitation, as

Note 3 to entry: Basic needs are specified using concepts agreed upon during the ILO World Employment

Conference

3.3

1976.

buffer zone
area peripheral to a specific protected area (3.18), where restrictions on resource use and'spe
development measures are undertaken in order to enhance the conservation value of the protected s

[SOURCE:

3.4
child
human bei

Note 1 to en
Convention

Note 2 to en

3.5

child labo
work that g
to their ph

NEP-WCMC, Biodiversity A-Z[26]]

hg below the age of 18 years

try: As defined in the United Nations Convention on the Rights of the-Ghild[22] and referred to in|
182[16].

ry: National applicable statutory or regulatory requirements may define a different age limit forac
ir

leprives children (3.4) of their childhood, their potential and their dignity, and that is harn
Usical and mental development

Note 1 to entry: Child labour specifically refers to work, hazardous or not, that is mentally, physically, soc

or morally
opportunity
combine sc}

Hangerous and harmful to children, and interferes with their schooling by depriving them of
to attend school, or obliging them .tg leave school prematurely, or requiring them to attemp
ool attendance with excessively long.and heavy work.

Note2toe

ry: Child labour is differentiated from child/light work (3.6).

Note 3 to entry: Child labour is describedin ILO Convention 138[14].

[SOURCE: [LO, What is child labour[18]]

3.6

child/ligh
work perfa
not affect t

Note 1 to er

E work
rmed by children (3.4) that is appropriate for their age and level of maturity and which d
heir health and personal development or interfere with their schooling

tpy:'Child/light work includes activities such as helping their parents around the home or assis

cial
rea

ILO

hild.

hful

ally
the
t to

oes

ting

in non-haza

deus activities on a cocoa farm outside school hours and/or during school holidays. Child/light v

ork

encompasses the kind of activities that contribute to children’s development and to the welfare of their families;
they provide them with skills and experience, and help to prepare them to be productive members of society.

[SOURCE: I
3.7

LO, What is child labourl[18]]

ecosystem
dynamic complex of plant, animal and micro-organism communities and their non-living environment
interacting as a functional unit

[SOURCE: UN Convention on Biological Diversity[21]]

© ISO 2019 - All rights reserved


https://standardsiso.com/api/?name=26f243df4730a4a941511cd90de56f88

1SO 34101-2:2019(E)

3.8

fertilizer

material of natural or synthetic origin (other than liming materials) that is applied to soils or to plant
tissues (usually leaves) to supply one or more plant nutrients essential to the growth of plants

Note 1 to entry: This covers:
a) organic fertilizer and inorganic fertilizer;
b) soil applied and foliar fertilizer;

c) single and compound fertilizer.

It dpes not cover the function of organic material to increase or maintain the microbial soil.lifeflecessary to
facilitate nutrient uptake.

3.9
fertilizer ready
parfs of the cocoa field where the use of fertilizer (3.8) can be reasonably expected to improye yields to
a leyel that would generate a return on the investment in fertilizer

31
for¢ed labour
wortk that is performed involuntarily and under the menace of aty penalty

Not¢ 1 to entry: Forced labour refers to situations in which persons are coerced to work through the use of
violgnce or intimidation, or by more subtle means such as, manipulated debt, retention of identitly papers or
thrdats of denunciation to immigration authorities.

[SOPRCE: ILO, What is forced labour, modern slaveryrand human trafficking[19]]

3.1
genlder
socjally constructed characteristics of wonien and men

Not¢ 1 to entry: Socially constructed(characteristics include norms, roles and relationships of aphd between
groyips of women and men.

[SOPRCE: WHO, Genderl28]]

3.12
habitat
natfiral home or environment of an animal, plant or other organism

3.18
hazardous conditions
hazardous-work

work carried out in dangerous or unhealthy conditions that could result in injuries and/or fllness as a
congéquence of poor safety and health conditions and working arrangements

Note 1 to entry: Some injuries or ill health can result in permanent disability.

Note 2 to entry: Often health problems caused by working in unhealthy environments may not develop or show
up until several years after the exposure to the unhealthy conditions.

Note 3 to entry: Dangerous work is work that affects the safety and health of the worker.

Note 4 to entry: Each party to ILO Convention 182[16] on the worst forms of child labour (3.25) adopts a national
list of hazardous activities for children (3.4).

© IS0 2019 - All rights reserved 3
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er

agricultural worker (3.1) employed for agricultural activities and paid for the execution of these

activities

Note 1 to entry: A hired worker is distinct from a family labourer.

3.15

human rights

set of equal and inalienable rights of all members of the human family

Note 1 to gmtry: Human rights are described in the Universal Declaration of Human Rignts 24T) the
Internationgl Convention on Economic Social and Cultural Rights (1966)[23], as well as other conventions,tredties
and nationall laws.

3.16

integrated pest and disease management

approach that emphasises the growth of a healthy crop with the least possible disruption to agro-
ecosystemp and encourages natural pest control mechanisms

Note 1 to erftry: Natural pest control mechanisms can be such as biological control,thabitat (3.12) manipulation,
modificatiof of cultural practices, and use of resistant varieties.

Note 2 to eptry: Integrated pest and disease management is a consideration of all available plant protedtion
methods anf subsequent integration of appropriate measures that discourage the development of populations of
harmful organisms and keep the use of plant protection products and-other forms of intervention to levels [that
are economjcally and ecologically justified and reduce or minimise risks to human health and the environnjent.
As described in the University of California State-wide Integrated>Pest Management Project[2Z] and Diredtive
2009/128/HClel.

3.17

primary forest

forest that
natural pr

3.18
protected
clearly def
means, to

has never been logged or cut and has*developed following natural disturbances and ur
pcesses, regardless of its age

area
ned geographical space, récognised, dedicated and managed, through legal or other effec
hchieve the long term donservation of nature with associated ecosystem (3.7) services

cultural vallues

der

tive
and

- to

3.19

regular hired worker

agriculturdl worker (3.1) employed over several periods of time by the same farmer/employe
perform agricultural activities

3.20

risk inventory

identificat

Note 1 to entry: Risks may be specified according to the topic of the risk inventory.

Note 2 to entry: The local context includes the activities of the organization and registered farmers.

3.21

secondary forest

forest that

has been logged and has recovered naturally or artificially

Note 1 to entry: It also includes degraded forest which is a secondary forest that has lost, through human
activities, the structure, function, species composition or productivity normally associated with a natural forest

type expect

ed on that site.

© ISO 2019 - All rights reserved


https://standardsiso.com/api/?name=26f243df4730a4a941511cd90de56f88

1SO 34101-2:2019(E)

3.22

temporary hired worker

agricultural worker (3.1) employed for a defined period of time to perform agricultural activities during
this period

3.23

wage worker

person who works for a public or private employer and receives remuneration in wages, salary,
commission, tips, piece-rates or pay in kind

3.24
wii{ilife corridor

linK of wildlife habitat (3.12), generally native vegetation, which joins two or more.larger areas of
simjfilar wildlife habitat

[SOPRCE: NSW Government, Wildlife corridors(20]]

3.25
worst forms of child labour
chilfd labour (3.5) that involves:

a) |all forms of slavery or practices similar to slavery, such as the sale and trafficking |of children
(3.4), debt bondage and serfdom and forced or compulsorydabour, including forced or dJompulsory
recruitment of children for use in armed conflict;

b) |the use, procuring or offering of a child for prostitution, for the production of pornography or for
pornographic performances;

c) |the use, procuring or offering of a child for illieit activities, in particular for the production and
trafficking of drugs as defined in the relevantinternational treaties;

d) [work, which, by its nature or the circumstances in which it is carried out, is likely t¢ harm the
health, safety or morals of children

Not¢ 1 to entry: The worst forms of child Jabour are described in ILO Convention 182[16],

3.26
conditional worst forms of child labour
worlst forms of child labour\[3.25 d)] that are conditional and have to be defined locally, through the
natjonally defined list efhazardous work (3.13)

Note 1 to entry: Hazardéus work in the context of the worst forms of child labour is work that, by its nature or the
circhimstances inmwhich it is carried out, is likely to harm the health, safety or morals of children (3.4)). According
to 1,0 Convention-182[16], the precise nature of those tasks that are prohibited are defined and reviewed by each
country.

3.2y
undonditional worst forms of child labour
wor3Tforms of chifd tabour {3:25aJ, bJ, ¢Jf that are pronibited without regard to any condition, including
the age of the child (3.4), the nature of the tasks executed or the circumstances in which those tasks are
executed

3.28
youth
time of life covering late childhood and early adulthood

Note 1 to entry: There is no legal definition of the term nor any exact age range to qualify this period of life. The
definition of youth varies from country to country.

© IS0 2019 - All rights reserved 5
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4 Rationale and general requirements

4.1 Rationale

A key objective of this document is to empower cocoa farmers to make informed choices about
economic, social and environmental impacts of activities and investments planned on their farms. For
cocoa to be farmed sustainably, it is necessary for improvements to be achieved and maintained across
all three pillars.

From an economic perspective, while there are benefits to increasing yields and better managing cocoa

quality (to
additional
traders.

Training, ¢
for farmer
improved
to be agree

As a starti
conformity
to underst
diagnostic

The organi
the cocoa
in ISO 341
the organi

will only confirm their registration to the organization-applying for conformity to ISO 34101-1 and

document

From a so
starting pd
developme]
address th

From an €
impact on {

4.2 Sum

pa 1 pa | 4 £ - e 4 PR S . 4+
UTLITAST TUSSTS UUT TU PpUUTL TAT'IIITE PIdULILTS U PJTSTS AU UlISTASTS ), TTIITPIUVEIIITIILS T

efforts and investments for all actors in the chain, including farmers, organizations

baching and other support activities provided by an organization can be perceived.as a ber
b, but it is necessary to establish whether this support results in improved performance
roductivity/quality or even time-management at farm level. Clear monitoring indicators n
d to allow both the farmers and the organization to monitor their perforimance over time,

ng point, farmers who wish to join (or are already part of) an erganization applying
to ISO 34101-1 (or alternatively ISO 34101-4:2019, Annex A or<B) and this document n
ind how the requirements expected at farm level will impacttheir activities. The cocoa f:
(see ISO 34101-1:2019, Annex C) is designed to capture the current state of the farm.

zation and the farmer use the findings documented in. the cocoa farm diagnostic to b
[arm development plan (CFDP) (see I1SO 34101-1:2019; Annex D; see also the requiremg
D1-1:2019, 8.2.2). This plan is specifically tailored<o each farm and allows the farmer

bnce the CFDP has been established.

int, an inventory will be made of-the social risks in the local context. This will lead into
nt, in collaboration with the local communities, and eventual deployment of an action pla
pse social risks.

nvironmental perspective,/the aim is to minimize negative impact and optimize posi
he environment.

mary of requirements

quirements for economic aspects

ementsfor economic aspects aim to:

tail
And

efit
i.e.
eed

for
eed
hrm

uild
bnts
and

ration to measure progress against previously identified targets for improvement. Farnpers

this

ial perspective, the interventions contribute to an improvement of social conditions. As a

the

nto

tive

se'the sustainable production of cocoa beans in a cost-efficient manner;

improve farmer income and livelihoods, including improving the productivity of cocoa farming,

considering the diversification of production and income, strengthening resilience in the face of
climate change, and facilitating access to markets for cocoa farmers;

quirements for social aspects

ements for social aspects aim to:

impacts where necessary;

4.2.1 Re
The requir]
a) increa
b)
c)
farming.
4.2.2 Re
The requir
a)
rights
6

support improved standards of living and social conditions of populations engaged in cocoa

respect human rights, avoid infringement of the human rights of others and address adverse human
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b) support the eradication of forced labour, child labour and the worst forms of child labour;

c) support improved standards of living, social conditions and working and labour conditions,
including health and safety, of populations engaged in the cocoa sector.

4.2.3 Requirements for environmental aspects

The requirements for environmental aspects aim to:

a)

b)
‘)

4.3
The
hig
60
Requirements are specified for each level in the tables in Clausés 5, 6 and 7. Requirements &
wit
give

The

a)

b)

NOTI
entt

NOT
and

NOT
sust

5

5.1

Gen
stipulated in ISO 34101-1:2019, 8.2.2. Additional requirements for medium and high levels ar

support water conservation, the avoidance of water waste, and the avoidance of the contamination

of surface and underground water;

support the responsible use of agrochemicals and good waste management;

preserve plant and animal habitats, protect wildlife and maintain a varied ecosystém.

Requirement levels

organization can apply for initial certification to any level and shall then be on a path
Ler level until the high level is reached. The path from entry levelto-medium level may]
onths. The path from medium level to high level may take up te. 60‘'months.

N “X” or “12”. Requirements marked with “X” in any level-shall be fulfilled from the first
n level. Requirements marked with “12” shall be fulfilled'no later than 12 months after ¢

organization shall document:
the first date of conformity with the requirements specified in this document;
the requirement level (either entry, mediuth or high) adopted as the start level.

E1l
y level.

An organization can choose to start at the medium or high level as an alternative to std

E2 The end goal is sustainability. However, achieving sustainability is a process to which th
1SO 34101-1 contribute.

E3
ainable production of ¢ogoa beans, through a stepwise approach.

Requirements related to economic aspects

Cocoafarm diagnostic and cocoa farm development plan (CFDP)

erdhrequirements at entry level for the CFDP are specified in ISO 34101-1:2019, An

towards a
take up to

re marked
date of the
ntry.

rting at the

s document

The entry level is_intended to enable a majority of farmers to apply a process leading towards

hex D, and

e specified

in Table 1.
Table 1 — Additional requirements for the CFDP
Requirements Entry | Medium High
1 The organization shall monitor the implementation of CFDPs by X X X
registered farmers (e.g. by performing internal audits).
2 The organization shall monitor incomes of registered farmers and X
hired workers against agreed living income/living wage benchmarks
if these are available.
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5.2 Capacity building on accounting and enabling access to financial credits

Table 2 — Requirements for capacity building on accounting and enabling access to
financial credits

Requirements Entry | Medium High
1 The organization shall provide registered farmers with business X X
training, taking into account the level of competence of the registered
farmers.
2 The organization shall provide registered farmers with technical, X X

logidtical and infrastructural support and financial knowledge.

3 The prganization shall assist registered farmers in setting-up a basic X X
syst¢m for documenting information and expenditures to build their
financial history.

4 The prganization shall liaise with registered farmers and determine X
the rjeed for financing. The organization shall document its interac-
tion with input suppliers and financial institutions to seek financing
for registered farmers.

5.3 Farm agronomic performance and good agricultural practices
5.3.1 New farm establishment

Table 3 — Requirements for new farm establishment

Requirements Entry | Medium High

1 The prganization shall ensure that registered farmers are provided X X X
withjinformation on applicable requirements and rural and
agriqultural development plans.

2 The prganization shall advise registered farhters on the suitability of X X
production of cocoa beans on the intended:field(s).

5.3.2 Planting material

Table-4 = Requirements for planting material

Requirements Entry | Medium High

1 The prganization shallensure registered farmers have access to, and X X
recejve recommendations for the use of, planting material that comes
from a verified-and competent source.

2 The prganiZation shall ensure the competence of agricultural X X
worltersn/good agricultural practices related to planting material.

5.3.3 Soil management

Table 5 — Requirements for soil management

Requirements Entry | Medium High

1 The organization shall ensure the competence of agricultural workers X X
on soil management and nutrient balance and replenishment.

2 The organization shall ensure that agricultural workers leave healthy X X
organic waste, such as pruning debris, empty pod husks, and any
other organic material, that are disease-free, at the farm(s).

3 The organization shall, where needed, ensure that registered farmers X X
have access to high quality fertilizer that is free of contaminants.
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Table 5 (continued)

Requirements Entry | Medium High

4 The organization and registered farmers shall commit to the X X
replenishment of nutrients on the parts of the farm(s) that are
“fertilizer ready” as identified in individual CFDPs.

5 The organization and registered farmers shall commit to replacing X
soil nutrients so that nutrient levels in the soil are adequate and
balanced on the parts of the farm(s) that are “fertilizer ready” as iden-
tified in individual CFDPs.

6 Thaoraanization chall narforas cod] coapnlingto ancueathot fortiligay X
THE-OF S e Zato-Srarr P e o - Sotr- SapriRgto-eRSuTretracrerehtZet

is applied to balance input and output of nutrients (nutrient replace-
ment) under the following conditions:

a) soil testing is reliable and affordable;

b) farm-specific fertilizer is available and cost-effective.

7 The organization shall promote practices to avoid soil erosion. X X

5.3/4 Maintenance of cocoa trees

Table 6 — Requirement for maintenance of cocoa trees

Requirement Entry | Medium High

1 The organization shall ensure the competence of agricultural workers 12 X X
on the maintenance and rehabilitation of cocoa and shade trees.

5.3/5 Use of agrochemicals

Table 7 — Requirements for agrochemicals

Requirements Entry | Medium High

1 The organization shall ensure that'only suitable and proper equip- X X X
ment is used for the application of agrochemicals.

2 The organization shall ensute that spraying equipment is triple X X X
washed after use and mraintained in order to minimize waste and ex-
cessive applications-ef themicals. The organization shall, at least once
a year, verify the eorrect functioning of spraying equipment.

3 The organizationshall, where needed, ensure access to agrochemicals X X X
authorized ferjuse on cocoa.

4 The organization shall ensure the competence of agricultural workers X X
in intégrated pest and disease management, including the use of
appropriate protective equipment and authorized agrochemicals, and
the(disposal of non-authorized agrochemicals.

5 The organization and registered farmers shall commit to provisions X X
for pest and disease control, using an integrated pest and disease
management approach, as specified in individual CFDPs.

NOTE Environmental requirements regarding the use of agrochemicals can be found in Tables 26 and 27.
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5.3.6 Harvest

Table 8 — Requirement for harvest

Requirement Entry | Medium High

1 The organization shall ensure the competence of agricultural workers 12 X X
in good harvest techniques, including the identification of ripe pods
ready for harvest, and the identification of diseased, mummified or
insect-damaged pods to be discarded.

5.3.7 Poft-harvest — Pod-breaking

Table 9 — Requirement for pod-breaking

Requirement Entry | Medium High

1 Whepe applicable, the organization shall ensure the competence of 12 X X
agrigultural workers in good pod-breaking techniques.

NOTE Therp can exist national or regional recommendations.

5.3.8 Popst-harvest — Fermentation

Table 10 — Requirement for fermentation

Requirement Entry | Medium High

1 Whepe applicable, the organization shall ensure the competence of 12 X X
agriqultural workers in appropriate fermentation techniques.

NOTE 1 Th¢re can exist national or regional recommendations.

NOTE 2 Requirements for the quality of cocoa beans are proyided in ISO 2451.

5.3.9 Popt-harvest — Drying

Table 11 — Requirements for drying

Requirements Entry | Medium High

1 Whefe beans are dried at farin‘or organization level, the organization 12 X X
shalll ensure the competence of agricultural workers in appropriate
dryipg techniques thatayoid direct contact with roads and soil.

2 The prganization shall ensure that sun-drying is conducted on a clean X X
and prepared sutface.

3 If co¢oa beans.are dried artificially, the organization shall ensure that X X
dryefrs apeiwell-maintained and that contamination from smoke and
fuel 1s avoided.

NOTE Re 4 Ba o £ +l Lt £ L idad SO 2401
quirerrentstor-the-gratity-ofcocoabeansareprovided 1502454
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Table 12 — Requirements for packing and storage of cocoa beans

Requirements Entry | Medium High
1 The organization shall ensure the competence of agricultural workers 12 X X
in proper packing and storage techniques and materials.
2 The organization shall ensure that appropriate sacks and bags are X X
used for packing and storage of cocoa beans (e.g. using materials that
are clean, strong and non-toxic).
3 Where applicable, the organization shall ensure approved sacks and X X
bags are made available to farmers.
4 The organization shall ensure that bagged cocoa beans are collected X X
from the farmers as required.
5 The organization shall ensure that bagged cocoa beans are stored X X
under appropriate conditions, including pest control measures.
NOTE Requirements for the quality of cocoa beans are provided in ISO 2451.
5.3]{11 Resilience and diversification of production
Table 13 — Requirements for resilience and diversification of production
Requirements Entry | Medium High
The organization shall raise awareness on the use of diversified crops. X X
The organization shall ensure means of recording‘the outcome of crop X X
diversification programs at the registered farmer level.
3 The organization shall conduct an inventory.ef the risks and poten- X X
tial impacts of climate change on the registered farmers’ production
of cocoa.
4 The organization shall raise awareness among registered farmers of X X
the potential impact of climate ¢hange.
5 The organization shall provide training and other support to assist X
registered farmers adapting to new climatological conditions where
applicable.
© IS0 2019 - All rights reserved 11
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6 Requirements related to social aspects

6.1 Human rights policy

Table 14 — Requirements for a human rights policy

Requirements

Entry | Medium High

1

The organization shall ensure that a risk inventory is made of human
rights issues.

12 X X

The oraganization chall anciirag that agricplt ol vonarlrare Avn vz of
¥ T

H
[\ ]
o
"

SO oo oo oo ettt o o rreerreorr ot oIt oo Corvyv o 6-0OT

humpn rights.

The prganization shall ensure that no adverse human rights impacts
shall be caused by the organization’s activities. The organization shall
ensufre that any such impacts that occur will be addressed.

The prganization shall ensure that no adverse human rights impacts
shallbe contributed to by the organization’s activities. The organiza-
tion phall ensure that any such impacts that occur will be addressed.

The prganization shall establish, implement and maintain a human
righfs policy, appropriate to the context of the organization, taking
into pccount the applicable requirements in Tables 14 to 24.

This|policy shall include a human rights due diligence process to
identify, prevent, mitigate and account for how the organization
addresses its impacts on human rights, and on processes enabling
the rlemediation of any adverse human rights impacts caused by-the
orgahization or to which it contributes.

This|policy shall aim to avoid adverse human rights impacts directly
linkdd to its operations, products or services, and prevent or mitigate
any adverse human rights impacts in its business rélationships, even
if the organization has not contributed to those impacts.

NOTE

Requirements 4 and 5 of this table are based on the-UN Guiding Principles on Business and Human Rights[25].

6.2 Gengler equality and women’s empowerment

Table 15 — Requiremients for gender equality and women’s empowerment

Requirements Entry | Medium High

1 The prganization shalllensure that a risk inventory is made of gender- 12 X X
relatled issues.

2 The prganizatiofishall ensure that a gender action plan has been X X
developed based on the output of the gender-related issues inventory.

3 The prganization shall implement the gender action plan. X
Wheptraining courses are offered, the organization shall ensure X X X
equal-a€eessfor-wormenantmenrelading-the-speusesofregistered
farmers.

5 Using best practice approaches, the organization shall ensure 12 X X
agricultural workers, management and the employees of the
organization, both women and men, are aware of gender-related issues.

6 The organization shall ensure that top management is knowledgeable X X
in gender-related issues.

7 When training courses are offered, the organization shall ensure that X X
women'’s participation is stimulated, including the spouses of regis-
tered farmers.

12 © IS0 2019 - All rights reserved


https://standardsiso.com/api/?name=26f243df4730a4a941511cd90de56f88

6.3

Children's rights
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Table 16 — Requirements for children’s rights

Requirements

Entry

Medium

High

1

The organization shall take necessary action(s) when concerns arise
regarding abuse, exploitation or harming of children, including
activities taking place on the farm(s) and within the organization.

X

The organization shall ensure the protection and safety of children in
its business activities, including activities taking place on the farm(s)

and within the organization.

The organization shall, within its powers, actively promote education
and school attendance for all children and vocational training for
children of a legal working age.

The organization shall ensure that a risk inventory is made of chil-
dren’s rights issues.

12

The organization shall formulate a policy on children’s rights and
commit to respecting children's rights.

12

The organization shall ensure agricultural workers are knowledgea*
ble on children’s rights, and shall ensure that children of agricultural
workers are aware of children’s rights.

12

The organization shall, within its powers, encourage vocatienal
training, apprenticeship and employment (excluding hazardous tasks)
in agriculture for youth above the legal working age, particularly in
sustainable cocoa production.

6.4

Child labour and worst forms of childlabour

Table 17 — Requirements related’to child labour and worst forms of child labg

ur

Requirements

Entry

Medium

High

1

The organization shall publicly display a list of applicable hazardous
activities and disseminate iftformation about the prohibition of
hazardous work for children within the organization and among
agricultural workers afid their children.

X

X

The organization shall immediately report suspected cases of
unconditional worst forms of child labour (including child trafficking,
bonded labour*and slave labour) to the relevant authorities.

The organization shall develop a child labour policy, including a clear
commitment against child labour. It shall communicate this policy
withiinthe organization and among agricultural workers and make it
publicly available.

12

The organization shall undertake a risk inventory to identify the
possible risks related to child labour in the organization and in the

12

communities where its agricultural workers live.

Based on the risk inventory, the organization shall undertake actions
to prevent, identify, monitor and remediate child labour and the worst
forms of child labour related to the activities of the organization, its
registered farmers and its agricultural workers.

The frequency of monitoring shall be based on the risk inventory (see
requirement 4 in Table 17), as specified in the child labour policy (see
requirement 5 in Table 16), and shall, at least, take place at household
and farm level, using best practice approaches.

12

NOTE Child/light work, child labour, and the worst forms of child labour are different terms. Additionally, there is a
distinction between the conditional and unconditional worst forms of child labour.

© IS0 2019 - All rights reserved
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Table 17 (continued)
Requirements Entry | Medium High
6 The organization shall ensure agricultural workers are knowledgea- 12 X X
ble on child labour issues.
7 The organization shall, within its powers, undertake necessary ef- 12 X X

forts so that children of agricultural workers have birth certificates
or other official identity documentation, and shall encourage that
children of agricultural workers are registered at birth.

8 The organization shall ensure that suspected cases of conditional 12 X X
wor seferms-ofchildlabeouwr{hazardeusworld-areidentifiedand-thata

remgdiation plan is developed and implemented.

NOTE Child/light work, child labour, and the worst forms of child labour are different terms. Additionally\there |is a
distinction Hetween the conditional and unconditional worst forms of child labour.

6.5 Employment and contractual relations

Table 18 — Requirements for employment and contractual relations

Requirements Entry | Medium High

1 The prganization shall ensure that each registered farmer prepares X X X
an iffventory of all agricultural workers on his/her farm, including
seaspnal, subcontracted, migrant and family labour, and regular hired
worlters. The gender and age of workers should be recorded.

2 The prganization shall ensure that no one working at household, farm X X X
or orjganization level is employed by force or compulsion.

3 The prganization shall ensure that no identity documents are withheld X X X
from agricultural workers nor from employees of thelorganization.

4 The prganization shall ensure that, in the case of\wage workers, X X X
wages shall be paid on a regular basis. The frequency and level of
wagg¢ payments shall be clearly communicated at the beginning of
employment.

5 The prganization shall have a due diligence process to assess the risk 12 X X
of trafficking and forced labour in any form of recruitment by the
orgapization or registered farmers.

6 The prganization shall ensure that maternity leave for regular hired 12 X X
worlfers is granted, withinthe organization and at farm level.

7 The prganization shalllensure that regular hired workers are provid- X X
ed wlith written contracts, specifying labour conditions and payment
arrapgements, in.adanguage and format they can understand, within
the qrganization and at farm level.

8 The prganization shall ensure that temporary hired workers shall X X
recelve thetworking conditions and workers’ rights equivalent of
regullar hired workers, and their contractual agreements shall be
respéected, WiTHIN The organization and at farm [evet.

9 The organization shall ensure that registered farmers provide regular X X
hired workers, sharecroppers, caretakers and temporary hired work-
ers with written contracts, specifying labour conditions and payment
arrangements, in a language and format they can understand.

NOTE 1 ILO Convention 183[1Z] provides recommendations on maternity leave.

NOTE 2 ILO Convention 298] and ILO Convention 105[12] provide recommendations on forced labour.
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Table 19 — Requirements for working hours

Requirements

Entry

Medium

High

1 The organization shall ensure that an inventory of the hours worked
at the farm(s) per week per agricultural worker (on an annual weekly
average) has been made.

2 The organization shall ensure that an acceptable standard for work-
ing hours has been identified as not exceeding 48 hours per person

per week on an annual average.

NOTE
(8 hours a day for 6 days a week).

ILO Convention 1[Z] describes working hours, stating that the maximum amount of hours per week/fory

orkers is 48

6.7| Freedom of association and collective bargaining

Table 20 — Requirements for freedom of association and collective bargainin

i

Requirements

Entry

Medium

High

1 The organization shall ensure that agricultural workers and employ-
ees of the organization have the right to freely organize into associa-
tions and farmer groups.

X

X

2 The organization shall ensure that there is no obstruction to the right
of agricultural workers and employees of the organization to volun-
tarily negotiate by means of collective agreements with employers,
employers’ organizations, buyers, and other institiitions or associa-
tions. These negotiations shall include the definitions of terms and
conditions of employment and/or other finarngial and non-financial
benefits.

3 The organization shall ensure agricultural workers within the
organization and/or at farm level age;aware of their right to
freedom of association.

4 The organization shall ensure that agricultural workers within the
organization and/or at farm-level have access to training to make use
of their right to freedom'of/association.

righit to collective bargaining.

NOTE ILO Convention 87[2] .0 Convention 98[10] and ILO Convention 141[15] describe the freedom of associa

tion and the

6.8 Occupational health and safety
Table 21 — Requirements for occupational health and safety
Requirements Entry | Medium High
1 | IThe organization shall ensure that an inventory is made of accupation- 12 X X
al health and safety risks within the organization and at farm level.
2 The organization shall ensure that an action plan is made to address X X
the issues identified in the inventory on occupational health and safety.
3 The organization shall implement the action plan on occupational X
health and safety.
4 The organization shall ensure that necessary protective equipment is X X X
provided to and used by all agricultural workers operating in
hazardous conditions.
© IS0 2019 - All rights reserved 15
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Table 21 (continued)

Requirements Entry | Medium High

5 The organization shall ensure the health and safety competence of X X X
agricultural workers operating in hazardous conditions.

6 The organization shall provide the necessary protective equipment to X X X
the organization’s employees free of charge.

7 The organization shall ensure that all agricultural workers are 12 X X
informed about and protected against occupational health and safety
risks in their agricultural work. This information shall be provided

Clea"" and ol zithin tho voarling anygironannt Aftbha aegaio o
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tion,|in a language(s) they understand and with pictograms.

6.9 Prevention of discrimination, harassment and abuse

Table 22 — Requirements to prevent discrimination, harassment and-abuse

Requirements Entry- |-Medium High

1 The prganization shall ensure that the principle of non-discrimination X X X
and the rights of the individual shall be respected and that initia-
tiveq are taken to contribute to the elimination of discrimination if
obserrved, including, but not limited to, discrimination on the basis of
racej colour, gender, personal relationships, disability, health, marital
statys, age, HIV/AIDS status, religion, political opinion, language;
property,

natignality, ethnicity or social origin.

2 The prganization shall ensure that no agricultural worker.shall be X X X
subjg¢cted to corporal punishment, mental or physical:coercion, or
verbpl abuse.

3 The prganization shall work towards ensuring,that women and men X X X
recejve equal opportunities and equal remuneration for equal work.

4 The prganization shall discuss with its employees and agricultural 12 X X
worlers what constitutes harassment and abuse, and explain that
thes¢ practices are not acceptable. All employees and agricultural
worlters shall be informed aboutthelaws protecting individuals
against

discfimination, harassmentand abuse.

5 The prganization shall dr'aft and implement an action plan to X X
eradjcate all forms of hayassment and abuse, including a gender
sens|tive grievance.procedure with equal access for women and men.
WitHin the grievance procedure there shall be no retribution or pun-
ishment for reporting an injustice.

6 The prganization shall ensure that meetings take place among its X X
employees,registered farmers and their spouses at least once a year
to eyaluate activities to prevent harassment and abuse. Meetings,
participants and main results snall be documented and shared.

7 The organization shall actively promote the social inclusion of X X
disadvantaged/minority groups within its activities.

NOTE ILO Convention 100[11] describes the principle of equal remuneration and ILO Convention 111[13] describes the
principle of employment and occupational discrimination.
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0 Social protection systems

Table 23 — Requirements for social protection systems

Requirements Entry

Medium

High

1

Where applicable, the benefits of available social security shall be
provided to the employees of the organization.

The organization shall ensure that all regular hired workers have
access to the benefits of a provident fund or pension scheme, if
available.

NO’

'E National and sector regulations related to social security can be applicable.

6.1

1 Basic needs

Table 24 — Requirements for basic needs

Requirements Entry

Medium

High

1

The organization shall ensure that management is informed about the 12
principle of basic needs, and how this translates to the situation of the
agricultural workers and their families. The organization shall ensure
that it does not obstruct its employees and agricultural workefs to
meet basic needs when this is within the power of the organization to
control.

X

The organization shall assist its employees and agricultural workers
and their families to improve their capacity to meetbasic needs when
this is within the power of the organization to control.

The organization shall undertake initiatives toraise awareness and
understanding of the rights of its employees:and agricultural workers
and their families regarding basic needs~A minimum of one meeting
per year shall be organized. Meetings, participants and main results
shall be documented and shared.

The organization shall encourage and participate in communal ac-
tions with relevant (local) authorities and/or other potential actors to
carry out an inventory onbasic needs.

If a basic needs inventgry-has been carried out, the organization shall
encourage and participate in communal actions with relevant (local)
authorities and/of.other potential actors to formulate an action plan
to improve capacity to meet basic needs.

If a basic needs action plan has been formulated, the organization
shall encelirage and participate in communal actions with relevant
(localyauthorities and/or other potential actors to implement the
actienplan.

© IS0 2019 - All rights reserved
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7 Requirements related to environmental aspects
7.1 Protection of fresh water bodies

Table 25 — Requirements for the protection of fresh water bodies

Requirements Entry | Medium High

1 The organization shall ensure that a distance of at least 10 m from X X X
cultivated cocoa trees to water bodies is maintained. Existing cocoa
trees in this zone may be retained, but agrochemicals shall not be
appljed within this zone. The organization shall ensure that vegetation
in thjs zone does not include plants that are detrimental to cocoa trees.

2 The prganization shall ensure agricultural workers are knowledgea- X X X
ble about water protection requirements, taking into account the local
context.

3 The prganization shall ensure that no untreated sewage or untreated X X X

wasflewater is discharged into fresh water bodies.

NOTE Natipnal legislation can apply when establishing new farms and/or in relation to the distances from cultivdted
cocoa trees o water bodies and vegetation belts.

7.2 Intepgrated pest and disease management and agrochemical use

Table 26|— Requirements for integrated pest and disease management and agrochemical uIse

Requirements Entry | Medium Higil

1 The prganization shall ensure that warning signs are placed after the X X X
application of agrochemicals that indicate the time of-application, the
time|before re-entering and the recommended days until harvest.

2 The prganization shall ensure that children, pregnant women, X X X
breaptfeeding women and people with respiratory illnesses do not
handle agrochemicals.

3 The prganization shall ensure that only authorized agrochemicals are X X X
appljed. The application shall be perfermed safely, and by reference to
the groduct usage information proyided by the supplier and the user
manpal for the delivery mechanism (e.g. sprayer). Reference can be
madeg to the following cocoaesources within this area: ICCO Pesti-
cide User Manuall4] and Dropdata information on appliances and user
assigtancel3].

4 The prganization shallensure that instructions for the use of X X X
agrochemicals are.strictly followed by calibrating and using suitable
equipment farapplying the prescribed dosage, timing and intervals of
application 6f-agrochemicals as specified on the labelling of the prod-
uct gnd its‘instructions for use.

The prganization shall ensure that no expired agrochemicals are used. X X X

6 The organization and registered farmers shall commit to pesticide X X
reduction plans as identified in individual CFDPs.

7 The organization shall ensure regular monitoring of harmful X X
organisms and the use of agrochemicals.
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