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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

0.1 General

Organizational success largely depends upon implementing and maintaining a management system that
is designed to continually improve performance while addressing the needs of all interested parties.
Management systems offer methodologies to make decisions and manage resources in order to achieve
the organization's goals.

Creation and management of records are integral to any organization's activities, processes and
syst i ici ili i iness continuity.
They| also enable organizations to capitalize on the value of their information resources(as strategic
assets, and to contribute to the preservation of collective memory, in response to the-challenges of the
global and digital environment.

0.2 Management system
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0.3
The

igement system standards (MSS) provide tools for top management te implement §
verifiable approach to organizational control in an environmentthat encourages go
ices.

tandards on management systems for records are designedto assist organizations of 3

or groups of organizations with shared business activities,to implement, operate and
tive management system for records (MSR). The MSR directs and controls an organiz
oses of establishing a policy and objectives with regard to records and achieving thos
is done through the use of:

defined roles and responsibilities;

ystematic processes;

measurement and evaluation;

eview and improvement.

ementation of a records policy and objectives soundly based on the organization's r¢
ensure that authoritative.and reliable information about, and evidence of, busine
pated, managed and-made accessible to those who need it for as long as required

1 of an organization's purposes.

bmenting andMSR in an organization also guarantees the transparency and traceability]
e by respensible management and the recognition of public interest.

Relationship with other records standards

standards on MSR are developed within the MSS framework to be compatible a

systematic
od business

11l types and
improve an
htion for the
e objectives.

bquirements
5S activities
. Successful

bmentation of goodreeords policy and objectives results in records and records systeins adequate

of decisions

nd to share

elements and methodology with other MSS. ISO 15489-1, together with other International Standards
and Technical Reports, are the principal tools for designing, implementing, monitoring and improving
records processes and controls, which operate under the governance of the MSR where organizations

decide to implement MSS methodology.
NOTE ISO 15489 is the foundation standard which codifies best practice for records management operations.

The structure of standards on MSR and the most relevant products for implementing records processes
and controls, either published or under preparation, is shown in Figure 1.
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in this figure

NOTE TuiEes of some products and technical reparts are susceptible to change when they are revised.

reports. An

dated figure with new products is available at https://committee.iso.org/home/tc46scl1.

Figure 1 — Standards on MSR'and related International Standards and Technical Report

0.4 MSR family of standards

This family

pf standardsiis-intended to be used in support of:

a) top management/who make decisions regarding the establishment and implementatid
managementisystems within their organization;

b) people esponsible for the implementation of MSR, such as professionals in the areas of]
management, auditing, management of records, information technology and information security.

Titles

epresent the subject or domain, not the complete official titles of published standards and technical

n of

risk

The process approach incorporated to a management system for records emphasizes the importance of:

— identifying the organization's records requirements, including interested parties' needs and
expectations, and establishing policy and objectives for records;

— implementing and operating controls for managing an organization’s risks in relation to its records,
in the context of its overall business risks;

— monitoring and reviewing the performance and effectiveness of the MSR;

— continu

al improvement based on objective measurement.

Figure 2 represents the structure of this document in process approach.

Vi
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Figure 2 — Structure 0f MSR in process approach

0.5 [Relationship and compatibility with other management system standards

This|document conforms to [SO’s requirements for management system standards. These r¢quirements
include a high-level structure, identical core text, common terms with core definitions, [designed to
beneffit users implementing multiple ISO management system standards.

The fterm “documented information” is one of the core terms for MSS. Requirement$ related to
documented informatignare given in 7.5. in all MSS. This document, apart from constituting a MSS
itself, can support organizations to implement the documented information requiremepts of other
management systerns:-For more information, see https://committee.iso.org/home/tc46sc1l).
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Information and documentation — Management systems
for records — Requirements

1 Scope

This document specifies requirements to be met by a management system for records (MSR) in order
TZatiomd i T ~TITISSIOT, It addresses
evelopment and implementation of a records policy and objectives and gives jinfgrmation on
meaguring and monitoring performance.

An MSR can be established by an organization or across organizations that share*busine$s activities.
Throughout this document, the term “organization” is not limited to one organization but glso includes
othel organizational structures.

This|[document is applicable to any organization that wishes to:

— ¢stablish, implement, maintain and improve an MSR to support'its business;
— ¢nsure itself of conformity with its stated records policy;

— (lemonstrate conformity with this document by

3) undertaking a self-assessment and self-declaration, or

) seeking confirmation of its self-declaration by a party external to the organization| or

¢) seeking certification of its MSR by amexternal party.

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of-this document. For dated references, only the edition cited [applies. For
unddted references, the latestedition of the referenced document (including any amendmepts) applies.

ISO 30300, Information.and documentation — Management systems for records — Fundamentals and
vocapulary
3 Terms-and definitions

For the purposes of this document, the terms and definitions given in ISO 30300 and the follpwing apply.

ISO and TEC maintain terminological databases tor use 1n standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at http://www.electropedia.org/

3.1

organization

person or group of people that has its own functions with responsibilities, authorities and relationships
to achieve its objectives (3.8)

Note 1 to entry: The concept of organization includes, but is not limited to sole-trader, company, corporation, firm,

enterprise, authority, partnership, charity or institution, or part or combination thereof, whether incorporated
or not, public or private.

© IS0 2019 - All rights reserved 1
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3.2

interested party

stakeholder

person or organization (3.1) that can affect, be affected by, or perceive itself to be affected by a decision
or activity

3.3
requirement
need or expectation that is stated, generally implied or obligatory

Note 1 to entry: “Generally implied” means that it is custom or common practice for the organization and
interested p rHes thattha naood or aviactation nndar concidaration 1o tyanlind

Note 2 to entfy: A specified requirement is one that is stated, for example in documented information:

3.4
management system
set of interfrelated or interacting elements of an organization (3.1) to establish\policies (3.7) and
objectives (3.8) and processes (3.12) to achieve those objectives

Note 1 to entfy: A management system can address a single discipline or several disciplines.

Note 2 to enffry: The system elements include the organization’s structure, rales and responsibilities, plahning
and operatiof.

Note 3 to enfry: The scope of a management system may include the-whole of the organization, specific and
identified fuhctions of the organization, specific and identified sections of the organization, or one or [more
functions acrfoss a group of organizations.

3.5
top manag¢ment
person or gioup of people who directs and controlsan organization (3.1) at the highest level

Note 1 to enptry: Top management has the powef jto delegate authority and provide resources withip the
organization

Note 2 to entry: If the scope of the management system (3.4) covers only part of an organization, thep top
management|refers to those who direct and control that part of the organization.

3.6
effectivenefs
extent to whiich planned activities are realized and planned results achieved

3.7
policy
intentions apd direction of an organization (3.1), as formally expressed by its top management (3.5

o

3.8
objective
result to be achieved

Note 1 to entry: An objective can be strategic, tactical, or operational.

Note 2 to entry: Objectives can relate to different disciplines (such as financial, health and safety, and
environmental goals) and can apply at different levels [such as strategic, organization-wide, project, product and
process (3.12)].

Note 3 to entry: An objective can be expressed in other ways, e.g. as an intended outcome, a purpose, an
operational criterion, as an MSR objective, or by the use of other words with similar meaning (e.g. aim, goal, or
target).

Note 4 to entry: In the context of MSR, MSR objectives are set by the organization, consistent with the MSR policy,
to achieve specific results.

2 © IS0 2019 - All rights reserved
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3.9
risk
effect of uncertainty

Note 1 to entry: An effect is a deviation from the expected — positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of deficiency of information related to, understanding or
knowledge of, an event, its consequence, or likelihood.

Note 3 to entry: Risk is often characterized by reference to potential “events” (as defined in ISO Guide 73:2009,
3.5.1.3) and “consequences” (as defined in ISO Guide 73:2009, 3.6.1.3), or a combination of these.

Note [# To entry: Risk is often expressed in terms of a combination of the consequences of an evdnt (including
changes in circumstances) and the associated “likelihood” (as defined in ISO Guide 73:2009, 3.6.1.1).qf occurrence.

3.10
competence
ability to apply knowledge and skills to achieve intended results

3.11
docymented information
inforjmation required to be controlled and maintained by an orga#ization (3.1) and the{medium on
which it is contained

Note [l to entry: Documented information can be in any format andimedia, and from any source.
Note |2 to entry: Documented information can refer to:

— tthe management system (3.4), including related processes (3.12);

— information created in order for the organizatiowto operate (documentation);

— ¢vidence of results achieved (records).

3.12
process
set of interrelated or interacting activities which transforms inputs into outputs

3.13
perfprmance
meagurable result

Note [l to entry: Perforinance can relate either to quantitative or qualitative findings.

Note [2 to entry: Performance can relate to the management of activities, processes (3.12), produgdts (including
servifes), systémis or organizations (3.1).

3.14
outspurce, verb
make an arrangement where an external organization (3.1) performs part ot an organization’s function
or process (3.12)

Note 1 to entry: An external organization is outside the scope of the management system (3.4), although the
outsourced function or process is within the scope.

3.15
monitoring
determining the status of a system, a process (3.12) or an activity

Note 1 to entry: To determine the status, there may be a need to check, supervise or critically observe.

3.16
measurement
process (3.12) to determine a value

© IS0 2019 - All rights reserved 3
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systematic, independent and documented process (3.12) for obtaining audit evidence and evaluating it
objectively to determine the extent to which the audit criteria are fulfilled

Note 1 to entry: An audit can be an internal audit (first party) or an external audit (second party or third party),

and it can be

a combined audit (combining two or more disciplines).

Note 2 to entry: An internal audit is conducted by the organization itself, or by an external party on its behalf.

Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO 19011.

3.18
conformityj
fulfilment o

3.19
nonconfor
non-fulfilme

3.20
corrective
action to eli

3.21

continual ilmprovement

recurring aq

4 Conte;

4.1 Unde

4.1.1 Genleral

The organiz
affect its ab

External iss

the soci

environment, whethérinternational, national, regional or local;

key driy

relation|

[ a requirement (3.3)

hity
nt of a requirement (3.3)

ction
minate the cause of a nonconformity (3.19) and to prevent re€urrence

tivity to enhance performance (3.13)

¢t of the organization

rstanding the organization and itS.context

ation shall determine exterhal and internal issues that are relevant to its purpose and
lity to achieve the intended’outcome(s) of its MSR.

Les in the organization’s context may include, but is not limited to:

nl and culturalAegal, regulatory, financial, technological, economic, natural and compe

ers and.frends which can have an impact on the objectives of the organization;

shipgs with, and perceptions, values and expectations of, external interested parties (se¢

that

fitive

4.2).

Internal iss
a)
b)
c)

policies,

R ) : i L] 4 4 : 1.1 1 — 41 SIS N
CS HT'UICT U5 dIIZ4dUUITS COIMMLEX U TTId Yy HHILIUUT, DUL IS TTOU HTITITCU LU,

governance, organizational structure, roles and accountabilities;

objectives and the strategies that are in place to achieve them;

systems and technologies);

d)

well as technologies used for collaboration with other parties;

capabilities, understood in terms of resources and knowledge (e.g. capital, time, people, processes,

information systems, information flows and decision-making processes (both formal and informal);

technological context, including technologies that are maintained solely by the organization, as
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relationships with, and perceptions and values of, internal interested parties and the organization's

culture;
standards, guidelines and models adopted by the organization;

the form and extent of contractual relationships.

4.1.2 Records requirements

The organization shall identify and document the business need for records in order to understand
what records should be created, captured and managed.

The

operptions with which it shall comply and for which it requires evidence of compli
requjrements can be business, legal, regulatory or other requirements.

Business requirements include all the requirements for the performance of the-operations
of the organization. Requirements arise from current business performance, future p
development, risk management and business continuity planning.

Legal

Othefr requirements include non-legal veluntary commitments made by the organization:

b)

4.2
The

In reflation to records, interested parties expect organizations to be accountable for their

organization shall identify, assess and document records requirements affecting

gtatute and case law, including law and regulations geyerning the sector-specific
business environment;

laws and regulations relating specifically to evidence, records and archives, access, [
dnd information protection, and electronic comnierce;

the constitutional rules of organizations, char®ers or agreements to which the organizati

reaties and other instruments the orgafization is legally bound to uphold.

yoluntary codes of best practicé;

yoluntary codes of conduct and ethics.

Understandingthe needs and expectations of interested parties
brganization shall'determine:
the interested parties that are relevant to the MSR;

the reguirements of these interested parties.

ts business
hnce. These

or business
anning and

| requirements include requirements related to the creation, captiire and managemenft of records.
Sourfges of legal requirements are:

and general

rivacy, data

bn is a party;

actions and

retain and make records available when needed. Requirements of the interested parties, may include,
but is not limited to:

a)

b)

d)

identifiable expectations about what is acceptable behaviour for the specific sector or o

rganization,

including good governance, the proper control of fraudulent or malicious behaviour and

transparency in decision making;

protection of involved agents or other interested parties’ rights and entitlements;

expectations that information in records will be available for research purposes by particular

communities or disciplines;

documentation of significant events that define the historical and cultural experiences
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4.3 Determining the scope of the MSR

The organization shall determine the boundaries and applicability of the MSR to establish its scope.

When determining this scope, the organization shall consider

the exte

rnal and internal issues referred to in 4.1.1, and

— therequirements referred to in 4.1.2 and 4.2.

An MSR can

be applied:

a) forone
b) across 4

c¢) for a ny
trading

When a MSH
shall includd

The scope shall be available as documented information.

4.4 Mand

The organiZ
processes n

5 Leade

5.1 Lead

Top manage

T TITOTE SPecific DUSINESS Processes Wit arm organtzZation;
whole organization covering all business processes;

mber of organizations with shared business processes, such as across acspecific sq
partners or a collaborative partnership.

 is established for one or more specific functions across a group of orgarizations, the §
relationships between, and roles of, each entity.

gement system for records

ation shall establish, implement, maintain and continually improve an MSR, includin
beded and their interactions, in accordance with.thé'requirements of this document.

'ship

ership and commitment

ment shall demonstrate leadership and commitment with respect to the MSR by

ensurin|
strategi

ensurin
ensurin

commu
require

ensurin

that the records policy andrecords objectives are established and are compatible wit]
direction of the organization;

the integration ofthe' MSR requirements into the organization’s business processes;
that the resourees needed for the MSR are available;

icating thertmportance of effective records management and of conforming to the
ents;

that'the MSR achieves its intended outcome(s);

ctor,

cope

g the

h the

MSR

directing and supporting persons to contribute to the effectiveness of the MSK;

promoting continual improvement;

areas of responsibility.

NOTE

core to the purposes of the organization’s existence.

ment shall establish a records policy that:

is appropriate to the purpose of the organization;

5.2 Policy
Top manage
a)

6

supporting other relevant management roles to demonstrate their leadership as it applies to their

Reference to “business” in this document can be interpreted broadly to mean those activities that are
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b)
‘)
d)
The

The

management of authentic, reliable and useable records capable of supporting. the or
functions and activities and protecting the integrity of those records for as longas they are

5.3
Top

cominunicated within the organization.

The
and

profgssionals, information technology professionals, system administrators and all others

and
Top
a)
b)
The

shalllhave a defined role, responsibility and authority, which includes

6

6.1

IS0 30301:2019(E)

provides a framework for setting records objectives;
includes a commitment to satisfy applicable requirements;
include a commitment to continual improvement of the MSR.
records policy shall:

be available as documented information;

be communicated within the organization;

b - G | b . R | dnn L
C avdlldUIT LU TTILCTTSLCU PJdIr tIcSs, d5 dpPpPIuUplLIdic.

records policy shall include the high-level strategies with regard to the creation,

Organization roles, responsibilities and authorities

management shall ensure the responsibilities and authorities forfelevant roles are a

levels within the organization, in particular top management, programme manag

¢ontrol records as part of their work.

nanagement shall assign the responsibility and authority for:

e¢nsuring that the MSR conforms with the requirements of this document;
feporting on the performance of the MSR to top management.

brganization's top management(shall appoint a specific records operational represe

implementing the MSR at the operational level,

feporting to the tap)management on the effectiveness of the MSR for reviey
fecommendations{feimprovement, and

establishing liadison with external parties on matters relating to the MSR.

Planning

rapture and
ganization's
required.

ssigned and

assignment of responsibilities shall be appropriately allocated'to all personnel at relevant functions

brs, records
who create

ntative who

v, including

Actions to address risks and opportunities

When planning for the MSR, the organization shall consider the issues referred to in 4.1 and the
requirements referred to in 4.2 and determine the risks and opportunities that need to be addressed to:

The
a)

ensure the MSR can achieve its intended outcome(s);
prevent or reduce undesired effects;

achieve continual improvement.

organization shall plan:

actions to address these risks and opportunities and,
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— integrate and implement the actions into its MSR processes;

evaluate the effectiveness of these the actions.

6.2 Records objectives and planning to achieve them

The organization shall establish records objectives at relevant functions and levels. Successful
achievement of the records objectives results in the creation, capture and management of records which
are reliable, authentic, have integrity and are useable. The records objectives of an MSR are achieved

by the estal
secure, com

The records
a) becons
b) be mea;
<)

d) bemon

take int|

HShTent of @ TeCoTrdsS SYSTeNT Or SYSTENTS t0 CAptUTe aItd COMtIor TECoras WITICIT are Tl
pliant, comprehensive and systematic.

objectives shall:

stent with the records policy;
urable (if practicable);

p account applicable requirements;

tored;

e) be cominunicated;

f) updated
The organiz
When plann
— whatw

what re

who wil

— when it
— how thd
7 Suppo
7.1 Resol

The organiz

as appropriate.
ation shall retain documented information on the'records objectives.
ing how to achieve its records objectives, thé“organization shall determine:
11 be done;
sources will be required;
1 be responsible;
will be completed;

results will be evaluated.

It

rces

ptien shall determine and provide the resources needed for establishment, implement

maintenanc

e aTTd CoTTtimuat improvemernt of the MSR:

Resources management includes

— assigning responsibility to personnel competent to perform the roles assigned in the MSR,

— periodic review of the competencies and training of those personnel, and

— maintenance and sustainability of resources and technical infrastructure.

able,

tion,
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7.2 Competence
The organization shall:

— determine the necessary competence of person(s) doing work under its control that affects the
performance of its records processes and systems;

— ensure that these persons are competent on the basis of appropriate education, training, and
experience;

— where applicable, take actions to acquire the necessary competence and evaluate the effectiveness
fthe actions taken:

— 1etain appropriate documented information as evidence of competence.

NOTH Applicable actions can include, for example, the provision of training to, the méntoring|of, or the re-
assighment of currently employed persons; or the hiring or contracting of competent pérsons.

7.3 | Awareness
Perspns doing work under the organization control shall be aware of;
— the records policy;

— their contribution to the effectiveness of the MSR, inclading the benefits of improyed records
processes and systems performance;

— the implications of not conforming with the MSRwrequirements.

7.4 | Communication

The |organization shall determine the internal and external communication relevant o the MSR

inclufing:

— ¢n what it will communicate;
— when to communicate;

— with whom to communicate;

— how to communieate:
7.5 | Documented information

7.5.1 General

The ¢prganization’s MSR shall include:

— documented information as required by this document;

— documented information determined by the organization as being necessary for the effectiveness of
MSR.

NOTE The extent of documented information for an MSR can differ from one organization to another due to
a) the size of organization and its type of activities, processes, products and services,
b) the complexity of processes and their interactions, and

c¢) the competence of persons.
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7.5.2 Creating and updating

When creating and updating documented information the organization shall ensure appropriate:

a)

identification and description (e.g. a title, date, author, or reference number);

b) format (e.g. language, software version, graphics) and media (e.g. paper, electronic);

c) review and approval for suitability and adequacy.

7.5.3 Control of documented information

Documentedl information required by the MSR and by this document shall be controlled to ensure

a) itisavajlable and suitable for use, where and when it is needed;

b) itis adeguately protected (e.g. from loss of confidentiality, improper use, or loss of jntegrity).

For the confrol of documented information, the organization shall address the following activitigs, as
applicable:

— distribytion, access, retrieval and use;

— storageland preservation, including preservation of legibility;

— control pf changes (e.g. version control);

— retentidn and disposition.

Documented information of external origin determined by the organization to be necessary for the
planning anf operation of the MSR shall be identified as@ppropriate, and controlled.

NOTE Agcess can imply a decision regarding the permission to view the documented information orlly, or
the permissi¢n and authority to view and change the:decumented information, etc.

Documentedl information of the MSR is part\of the records of an organization, which shall be managed
in a records system. The MSR documented information creation and control requirements shgll be
consistent with the general records creation, capture and management requirements (Clause § and
Annex A).

8 Operation

8.1 Operational planning and control

The organifationshall plan, implement and control the records processes needed to meef the
requirements ahd'to implement the actions determined in 6.1, by:

— establishing criteria for the records processes,

implementing control of the records processes in accordance with the criteria;

processes have been carried out as planned.

keeping documented information to the extent necessary to have confidence that the records

The organization shall control planned changes and review the consequences of unintended changes,
taking action to mitigate any adverse effects, as necessary.

The organization shall ensure that outsourced records processes included in the scope on MSR are

controlled.

10
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8.2 Determining records to be created

The organization shall determine what, when and how records shall be created and captured for each

business process.

This shall be achieved through:

— the analysis of the business process in order to determine the requirements for records creation,
capture and management in relation to continuing operations, and to satisfy accountability and

other interested parties' interests (see [SO/TR 26122 and ISO/TR 21946);

TR 18128).

The tesults of this analysis shall be documented and authorized by the top management.

8.3 | Designing and implementing records processes, controls and-systems

The prganization shall design and implement records processes, cofityols and systems
accoynt the records requirements in 4.1.2 and Annex A.

The [records processes and controls in Annex A should be jiitiplemented, taking into
resofirces of the organization and the identified risks that)can be managed through t
captlire and management of records.

The prganization shall implement the records processés in records systems, manage the
the records systems, and establish regular monitoring-of the performance of the records sy

9 Performance evaluation

9.1 | Monitoring, measurement, analysis and evaluation
The ¢rganization shall determine;
a) Whatneeds to be monitored/and measured;

b) the methods for monitoring, measurement, analysis and evaluation, as applicable, to
fesults;

c) hen the monitering and measuring shall be performed;

d) hen theresults from monitoring and measurement shall be analysed and evaluated.

reliable and
ds (see ISO/

taking into

account the
he creation,

bperation of
stems.

bnsure valid

ts.

ffectiveness

The ¢rganization shall retain appropriate documented information as evidence of the resul
The rganigations choll Aol tlhn sl o A d o s cnccnc and oot aac o d b o

vy Sﬂlllba\-lull SJldirovvdaruadacluo uiic P\.'l IUTIIIATICCU UT T ULUIT'US lJl UtlLooLo dItua O)’ SLLIITo drrfu triic ©
of the MSR.

9.2 Internal audit

9.2.1 The organization shall conduct internal audits at planned intervals to provide information on

whether the MSR:
a) conforms to
— the organization's own requirements for its MSR;

— the requirements of this document;

© IS0 2019 - All rights reserved
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9.2.2 The
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ively implemented and maintained.

organization shall:

a) plan, establish, implement and maintain an audit programme(s), including the frequency, methods,
responsibilities, planning requirements and reporting. The audit program shall take into
consideration the importance of the processes concerned and the results of previous audits;

b) define the audit criteria and scope for each audit;

d the

c) selectauditors and conduct audits to ensure objectivity and the impartiality of the audit process;

d) ensure that the results of the audits are reported to relevant management;

e) retain documented information as evidence of the implementation of the audit programmnte an
audit repsults.

9.3 Mandgement review

Top manage
suitability, g

The managsg

a) thestat
b) changeq
c) informg

— non

— mol
d) opporty
The output
opportuniti

The organi3
reviews.

10 Impro

audjit results;

ment shall review the organization's MSR, at planned intervals, t0 ensure its contir
dequacy and effectiveness.

ment review shall include consideration of:

s of actions from previous management reviews;

in external and internal issues that are relevant togrthe MSR;

tion on the performance of records processesand systems, including trends in:
conformities and corrective actions;

hitoring and measurement results;

nities for continual improvement.

5 of the management review shall include decisions related to continual improve
bs and need for changes to the MSR.

ation shall retain documented information as evidence of the results of manage

vement

juing

ment

ment

10.1 Nonc

nfnrmify and corrective actions

When a non

a)

reactto

— dea

b)

conformity occurs, the organization shall:

the nonconformity and, as applicable:

take action to control and correct it; and

1 with the consequences;

recur or occur elsewhere, by:

— rev

iewing the nonconformity;

— determining the causes of the nonconformity;

12

evaluate the need for action to eliminate the cause(s) of the nonconformity in order that it does not
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