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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The proce@lures used to develop this document and those intended for its further maintenanee
described In the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed fofj
different types of ISO documents should be noted. This document was drafted in accordance 'with
editorial ryles of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).
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Introduction

Continued growth in travel and mobility within and between countries has generated a growing range
of wayfinding guidance systems and styles containing a wide variety of information. Such systems
serve various purposes, such as enabling users to:

— understand the range of facilities and points of interest present;

— understand the physical relationship between these facilities and points of interest;

datarmaiana +tha bact tazor 4o vaochh o oot d oo libyy o ot of b oract givzan a blt
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circumstances.

The purpose of this document is to provide guidance on the installation and assessnient of ayfinding
systems, enable users to evaluate the guidance systems scientifically and objectively, and further
optjmize them based on the evaluation results. It is not the intention te.limit desigh freedom
unrlecessarily but to set guidelines and, where appropriate, specificationshwhich refle¢t relevant
res¢arch and best practice.
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Public information guidance systems —

Part 4:
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stallation and assessment
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Scope

5 document specifies principles, requirements and methods for the installation of public i
ance systems. It also provides guidelines on the assessments of the outcomes of,puiblic i
ance systems.

intended for use by organizations providing design and installation setwices in the fie
rmation guidance systems and organizations selecting, using or developing relative assq

5 document is applicable to the installation and assessment of publi¢ information guidan
H in public places, such as bus and railway stations, airportssshopping centres, shops

hformation
hformation

d of public
ssments.

ce systems
hospitals,

exhjibition halls, sports and entertainment complexes, urban_dreas, parks, gardens and cpuntryside,

pub
Thi

2

The
con
und

ISO
sign

ISO
use

ISO

lic attractions, museums and commercial office buildings.

5 document is not applicable to:

sectors (e.g. traffic signs on a public highway)which are subject to specific regulations ¢
installation principles; however, in a given'public environment or within a wayfinding 3
design brief, public information sometimes needs to be associated with other messaging,
the principles contained in this document can be relevant in the planning of a coordinat

Normative references

following documents are-referred to in the text in such a way that some or all of th
Stitutes requirements. ofthis document. For dated references, only the edition cited 3
ated references, the latest edition of the referenced document (including any amendmen

3864-1, Graphicad symbols — Safety colours and safety signs — Part 1: Design principle|
s and safety markings

TS 20559, Graphical symbols — Safety colours and safety signs — Guidance for the devel
of a safety signing system

variable message signs (e.g. dynamic message sigiis, matrix signs and electronic traffic dlisplays);

r specified
nd signing
so many of
ed scheme.

bir content
pplies. For
[s) applies.

5 for safety

pment and

28564-1, Public information guidance systems — Part 1: Design principles and element ré¢

quirements

for location plans, maps and diagrams

ISO 28564-2, Public information guidance systems — Part 2: Guidelines for the design and use of location
signs and direction signs

[SO 28564-3, Public information guidance systems — Part 3: Guidelines for the design and use of information
index signs

3

For

©IS

Terms and definitions

the purposes of this document, the following terms and definitions apply.
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[SO and IEC maintain terminology databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at https://www.electropedia.org/

31

assessment

test, examination or similar, designed to assess a public information guidance system’s design or
installation against specific reference points or/and standards

4 Preparation before installation

4.1 Target audience
Target audjence analysis should consider the following:

a) basic demographic information, including age, sex, education level, occupation, cultural background
and physical ability;

b) visitor{flowrate, including daily average volume and peak volume;

c) propoition of people with disabilities, including physical impairment, visual impairment pnd
hearing impairment, and special groups that possibly have obstdcles (e.g. the elderly and children);

d) ways df visiting, for example on foot, by bike, by car, by taxi, by bus or by subway;
e) purpose of visit;

f) user fgmiliarity with the facility for which the guidance system has been developed.

4.2 Spatial characteristics
Spatial chalracteristics analysis should consider the following:
a) distriHution of the main functionssarried out by the project in the architectural space;

b) influence of building spatial striicture on the location of the guidance elements.

4.3 Rengpvation facilities
For renovalion facilities/the following should be considered;
a) existirlg problems in maintenance records;

b) the mdterial'of existing guidance elements;

c) feasibility of renovation scheme.
4.4 Collaborative work

441 Users can work in coordination with disciplines and functions such as architecture,
communication, decoration, power lighting, traffic planning, gardening and monitoring by considering
the following:

a) Architecture: the installation of guidance elements should consider the relationship with load-
bearing support structures or pipelines.

b) Adornments: when a guidance element is hung, the installation position should adapt to the
adornments of the ceiling and the suspension rod should be located in a gap in the ceiling decoration;

2 © IS0 2023 - All rights reserved
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attached signs should be coordinated with the adornments of wall columns and pavements; signs

set on the ground should be coordinated with ground adornments and pavements.

c) Power or lighting: according to the location of guidance elements, determine the wiring mode of

the power supply and reserve power supply.

d) Communication or monitoring equipment: guidance elements and monitoring equipment should

not block each other.

e) Traffic: determine the location of guidance elements for visibility from routes planned for users.
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for example, the botanical garden guidance system can use natural materials, sueh’s
stone.

Advertisements: advertising should not block the guidance elements.

2 The safety signs of a safety signing system specified in ISO/TS 20559-shall not be
guidance elements of a public information guidance system. The safety colour and s3
Cified in ISO 3864-1 shall not be used in public information guidance\systems to avoid co

Installation principles

Conformity with existing standards

design of the signs, plans, maps or diagrams in a specific public information guidance sy
form to the guidelines and requirements of ISO 28564-1, ISO 28564-2 and ISO 28564-3.

Systematic

ndependent public information guidance system should guide people to conduct orderl
ublic places by reasonably combining the guidance elements with specific functions.

a specific public information guidance system, the role of the guidance elements in relg
em’s environment should bg:considered. For example, certain printed material (e.g. a cif]
rovided to demonstratethe whole environment or the naming of bus stops and subway s
r arole in locating the-surfrounding area.

Continuity

guidance information should be continuous inside a specific guidance system and betwesg
ems. The surrounding information should also be provided while considering a specifi
em, foriexample a hospital guidance system can provide relative road information, bus i
subway information.

ental style;
s wood or

blocked by
fety shape
hfusion.

’'stem shall

y activities

tion to the
y map) can
fations can

n different
c guidance
hformation

App

ropriate guidance elements should be mmstalled at all decision points (e.g. the entrance a

nd exit of a

building, a fork or junction on a road) to provide wayfinding information such as the shortest or most
suitable route to each destination.

5.4

Consistency

Different guidance elements should use the same visual means to convey the same information,

incl

uding graphical symbols, words and colours.

When a public information guidance system is required, an integrated installation philosophy should
be followed by using the same terminology and setting principles throughout (e.g. size, installation
mode and mounting height).

©IS
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5.5 Conspicuity

Conspicuit

y of a specific guidance system can be achieved, for instance, by:

entrances and exits, stairs, elevators and route decision points;

within

sufficient illumination or built-in light sources for use at night;

which it is located;

placing information at important decision points that users are expected to encounter, such as

sufficient contrast between the background upon which the sign is placed and the environment

suffici
comm

5.6 Safe
The guidar

5.7 Incly

The install
account:

a) physic
b) possib

5.8 Envi

5.8.1 Inft
design of
from an ea

a) the bu

visual
b)
c)
d)

the bu
the am

signs 3

5.8.2 Ch
a)

existin

bnt contrast with other environmental visual elements, including lighting, advertisin
brcial signs and decorative colour schemes.

Ly
ce elements should be positioned such that they are not hazardous.
hisivity

ation of the guidance elements should optimize visibility and réading comfort by taking

h1 ability of all intended users (e.g. wheelchair users);

e installation conditions of the actual environment,(€.g. narrow aisles).
ronmental sensitivity

he development of a facility where a public information guidance system will be needed
he facility and the plan for the publie-information guidance system should be coording
Ily stage to ensure that:

lding’s structure, services and other facilities do not compromise the optimum location
perception and clarity of signs;

lding’s structure allows for the fixing and erection of signs in necessary locations;
bient and natural lighting conditions are optimum for viewing signs;

re coordinated*with the environment in terms of materials, colour and design styles.

inges should be made to the existing environment if the viewing of the signs is affected b

gsigns and other features (e.g. advertising and posters);

nto

the
ted

for

y:

b)
‘)

d) vegeta

ambient and natural lighting;

physical obstructions;

tion.

5.8.3 Signs should be made of environmentally friendly materials.

© IS0 2023 - All rights reserved


https://standardsiso.com/api/?name=c4acf0e0aa3502d4653d701275fd99b4

6

6.1
a)
b)
‘)
d)
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Installation method

The most commonly used methods of setting guidance elements are as follows:
attached: the back of the sign is fixed directly to an object;
hung: the sign is hung from the ceiling or wall of a building;
free placed: the sign is movable;

with a pillar: the sign is fixed to the top of one or more support posts;

e)
f)
g)

6.2

7.1

7.1

on a desktop: the sign is fixed on a slanted plan;
in a frame: the sign is fixed in a frame or between support posts;

on the ground: the sign is set into or sprayed on the ground or the floor.

Recommended setting modes for different kinds of guidance elements,are:
direction signs: attached, hung, with a pillar;
location signs: attached, hung, free placed, with a pillar;
information index signs: attached, hung, with a pillar, on.a'desktop;

location plans, maps and diagrams: attached, with &pillar, on a desktop.

Positioning
Location signs and direction signs

1 Settinglocation

Alo

dir

wall.

Dir
infd
Dir
Dir
pos

ide{tifiable within the effective observation distance, the setting of the location sign shoulg

cation sign should be set above or adjacent to the relative object. If the object is prominen

ction sign to be easily found by a user, for example hung from the ceiling or perpendid

bction signs are‘mecessary only when location signs are not visible from a certain dir
rmation of the\direction sign and the location sign should be consistent.

bction signs should be set at each decision point that requires a direction choice along
bction signs should be set repeatedly at an appropriate interval along a long route, even if
5ibility for the user to choose between different directions.

fand easily
serve as a
ular to the

bction. The

the route.
there is no

In

| . . i i a | . 4= i 1 . 1 A | L. 4] 4= £
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visitor, including people with disabilities.

a first-time

If it is necessary to guide both vehicles and pedestrians in the same facility, the two types of signs
should be installed distinctively with respect to location and mounting height.

7.1.

2 Information conveying

Location or direction signs should be set in the order of first being general and then specific, for example

o »n

“toilets” first and then “men’s toilet” or “men’s” and “women’s toilet” or “women’s”.

©IS
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7.1.3 Displacement

Distance between the centre of a sign and the central line of the normal direction of vision of the user
should be kept appropriate and not be too large, so as not to affect the user's reading (see Figure 1).

|\

Figure 1 — Example of displacement of sign

7.1.4 Mgunting height

An attachefd location sign should be set at a horizontal line of sight. If a location sign needs to be notjced
from a grepter distance, then the vertical distance between the lower edge and the ground should be

well abovelthe horizontal line of sight (see Figure 2).

For an attdched direction sign, the molinting height of an attached direction sign should be such that
the user's yiew cannot be obstructed.

@ [TEER

Figure 2 — Example of the mounting height of signs

6 © IS0 2023 - All rights reserved
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7.2

7.2.
a)
b)
‘)

Information index signs

1 Information index signs for multiple floors should be placed:
near the entrances to the buildings;
near reception desks or information points;

adjacent to stairs, lifts and escalators.

ISO 28564-4:2023(E)

7.2

a)
b)
‘)
d)

7.3

Loc

7.4

Loc

2 Informationindev ciane for an aonen area cshon
ore or o) or P

near all entrances to a single large open area;
near the entrances to different zones within an open area;
near reception desks or information points;

near transport facilities.

Location plans and diagrams
ption plans and diagrams should be placed:
near the entrances to buildings;

near reception desks or information points;

Location maps
ption maps should be placed:
near the entrances to buildings;
near the exits of buildings;
near reception desks-or'information points;

near transport facilities;

Material, inspection and maintenance

8.1

Matarial
a8 Hdr

at any point where there is a decision point orpossible point of confusion for users.

at any pointhere there is a decision point or possible point of confusion for users.

Materials used in the construction of guidance elements shall meet the minimum requirements of the
service life.

The structural integrity of a guidance element shall not be affected by corrosion of its component.

Corrosion-resistant material should be considered for guidance elements intended for external use.

The material of outdoor signs should be UV (ultraviolet) resistant to reduce the influence of sunlight on
colour and readability.

©IS
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8.2

Inspection and maintenance

For each public information guidance system, a process for inspection and maintenance shall be
established, implemented and carried out regularly to ensure that the system is serving its function
properly. Such processes include the following:

a)

b)

c)

d)

9

After the yhole system is set, regular assessment should be conducted by the relative organiza
(e.g. buildipg or facility owner) to ensure that the system achieves.the desired design effect and m
actual needls. For an assessment list, see Annex A.

The whole

Regular inspections: regular inspections of guidance elements should be conducted to ensure they

remain legible, conspicuous, comprehensible and accurate.

Environmental information updating: any change of the information within the area covered by

guidance systems should lead to review and, when necessary, revision.

Daily rhaintenance: for the daily maintenance of the sign carrier, the appropriate maintenance-.¢
should/ be determined according to the environmental characteristics.

Specia] maintenance: in case of bad weather, the outdoor sign carrier should be checked'in adv3
and necessary safety protection measures shall be taken, such as reinforcement.

Replagement: when replacing the sign carrier, the type of material used should'be the same as
origingl as far as possible. Manufacturing signs from sustainable resources’should be considere

Assegsment

ycle
nce
the

d.

fion
pets

system should be reviewed at regular intervals to ensure the effectiveness of the entire
system as the external environment and internal needs ¢hange.
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