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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The proced e ) d e are
described in the ISO/IEC Dlrectlves Part 1. In partlcular the dlfferent approval crlterla needed fbr the
different types of ISO documents should be noted. This document was drafted in accordanee with the

4. ISO shall not be held responsible for identifying any or all such patentrights. Details of
ights identified during the development of the document will be in the Introduction and/or
on the ISO ligt of patent declarations received (see www.iso.org/patents).

Any trade ngdme used in this document is information given for the convéniénce of users and do¢s not
constitute ar} endorsement.

For an explanation on the meaning of ISO specific terms and-expressions related to conformity
assessment, fis well as information about ISO’s adherence to the WO principles in the Technical Bafriers
to Trade (TBJI') see the following URL: Foreword - Supplementary information

The committeeresponsible forthis documentisISO/TC 46 nformation and documentation, Subcomrittee
SC 8, Quality|— Statistics and performance evaluation.

This fifth edjtion cancels and replaces the fourth edition (ISO 2789:2006), which has been techtlically
revised to oyercome problems in the practicaliapplication of ISO 2789:2006 and to take account pf the
new developments in library services.
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Introduction

This International Standard provides guidance to the library and information services community on

the collection and reporting of statistics.

Clauses 2 and 6 form the core of this International Standard. Clause 2 provides definitions for most
of the elements which constitute a library service; these are for statistical purposes only. Clause 6
recommends how each of these elements should be counted. Users will need to consult both clauses for

the complete picture.

This International Standard includes definitions and counting procedures for all types of resources and

serviges that libraries offer to their users. The former Annex A, including definitions angl procedures

for electronic resources and services, has been integrated into the main part of the stand
resoufrces and services have become a normal part of library activities.

In order to explain the reasons for incorporating a number of new library servigesinto this
Standard, Clause 3 has been added to describe the current tasks of libraries.

Itisr¢cognized that notall measures specified in this International Standandcan be collecte
of different types and sizes. To give greater completeness, several additional measures (i
some(sectors only) are described in Annex A. The aim is to ensure that, where a particul
colledted, the same definitions and methods are used.

Annek B is important for the compilation and publication of\national statistics so that they
compprable between countries and over time.

The sfrong requirement to describe and publicize libraty activities can only be satisfied if d
in libgaries follows the lines of this International Stahidard. As far as possible, it is advisable
colledt all data named in this International Standard that concern their activities.

Developments in relation to this International Standard will be monitored and addition
measfires will be incorporated as needed:

An alphabetical index is given in Annex’C.

ard, as these

nternational

d by libraries
mportant for
hr statistic is

can be truly

hta collection
that libraries

al statistical
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INTERNATIONAL STANDARD ISO 2789:2013(E)

Information and documentation — International library
statistics

1 Scope

This International Standard specifies rules for the library and information services community on the

collecticn-and rnpnrﬁng of statistics:

— for the purposes of international reporting;

— t¢ ensure conformity between countries for those statistical measures that are-frequéntly used by
library managers, but do not qualify for international reporting;

-t

encourage good practice in the use of statistics for the managementof library and information
prvices.

%2)

2 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

2.1 |Libraries

2.11
acad¢mic library
librarfy whose primary function is to cover thelinformation needs of learning and research

Note 1 to entry: This includes libraries of institutions of higher education and general research libgaries.

2.1.2
admipistrative unit
any independent library, or group of libraries, under a single directorate or a single administration

Note 1 to entry: The term ‘indépendent” does not imply legal or financial independence but only that the library
is a repognizably separatewunit, typically within a larger organization.

Note 2 to entry: Thé)administrative unit can be a single library or a larger organization, typically containing a
centrdl/main librapy, branch libraries and administrative functions. See the Example in 6.1.1.

2.1.3
bran¢h library
part dfalarger administrative unit providing, in separate quarters, a service for a particulgr user group
(e.g. children, faculties) or for a Tocally defined clientele

Note 1 to entry: Institute, departmental and other affiliated libraries are included. Mobile libraries and external
service points are excluded.

2.14

central library

main library

usually that part or those parts of an administrative unit where the main administrative functions and
the important parts of the library collection and services are located

Note 1 to entry: An administrative unit comprising several branch libraries does not necessarily include a
central library.

© IS0 2013 - All rights reserved 1
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2.1.5

013(E)

external service point
point away from library premises at which a certain service is regularly offered to users

Note 1 to entry: Thisincludes places within alocality at which library material is deposited for informal circulation
to a restricted group of users but without other library services, for example, old people’s homes, community
centres, collections for hospital patients.

Note 2 to entry: This includes service points that offer electronic services, but no print collections.

Note 3 to entry: Mobile libraries and their stops are not counted as external service points.

Note 4 to entryy

not counted a

2.1.6
library
organization|
resources, s
cultural or r¢

Note 1 to entry
a collection af

Note 2 to entr
services incid

2.1.7

oint.

b an external service p

or part of an organization, the main aim of which is to facilitate the use of'stch inforn
brvices and facilities as are required to meet the informational, research, educat
bcreational needs of its users

r: The supply of the required information resources can be accomplished by building and maint
d/or by organizing access to information resources.

y: These are the basic requirements for a library and do not exclude any additional resourc
bntal to its main purpose.

library of an institution of higher education

library whos
other instituy|

Note 1 to entr]

2.1.8

mobile libr3
library, som
services dire

Note 1 to entr]

2.19
national lib
library that

e primary function is to serve students, academic and professional staff in universitig
Lions of education at the third (tertiary) level and above

y: It may also serve the general public.
ry
btimes a division of a publieilibrary, using transport means to provide document]

ctly to users as an alternative to access on library premises

y: Adapted from ISO 5127:2001.

rary

the country in whichhe library is located

Note 1 to ent
the national 4

'y: A riational library will also normally perform some or all of the following functions: pj
ibliography; hold and keep up to date a large and representative collection of foreign lite

1ation
ional,

aining

bs and

sand

s and

s responsible for acquiring and conserving copies of all relevant documents published in

oduce
rature

including doc

uments about the country; act as a national bibliographic information centre; compile

union

catalogues; supervise the administration of other libraries and/or promote collaboration; coordinate a research

and developm

ent service; etc.

Note 2 to entry: The definition of “national library” allows for more than one national library in a country.
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2.1.10

public library

general library that is open to the public and that serves the whole population of a local or regional
community and is usually financed, in whole or in part, from public funds

Note 1 to entry: A public library is defined as open to the public, even if its services are primarily intended for a
particular part of the population to be served, such as children, visually impaired persons, or hospital patients.
Its basic services are free of charge or available for a subsidized fee. This definition includes services provided
to schools by a public library organization and services provided to public libraries in a region by a regional
organization.

2.1.11

schog¢ITibrary
librarly attached to all types of schools below the third (tertiary) level of educationnwtlose primary
functjon is to serve the pupils and teachers of such a school

Note 1 to entry: A school library may also serve the general public.

Note 2 to entry: This includes libraries and resource collections in all educational institutions below the third

level, which may be described as “Colleges”, “Colleges of Further Education

» o«

, “Viocational Institutesf, etc.

2.1.12
special library
indeplendentlibrary covering one discipline or particular field ofjknowledge or a special regjonal interest

Note ] to entry: The term “special library” includes libraries primarily serving a specific categofly of users, or
ily devoted to a specific form of document, and libraries sponsored by an organization to|serve its own
elated objectives.

to entry: The statistics of special libraries should be collected and presented separately for those in the

librarly maintained to serve any govérnment service, department or agency, or parliamgnt, including

medifal library
librarly which serves health-service professionals in hospitals or elsewhere, whether in the private or
publi¢ sector

Note 1 to entry;Rharmaceutical company libraries should be included under 2.1.12.4.

Note 4 to entry: These libraries may also include materials for patients.

2.1.123

library of professional and learned institutions and associations
library maintained by professional or trade associations, learned societies, trade unions and other
similar bodies, whose primary objective is to provide services to the members and practitioners of a
specific trade or profession

2.1.12.4

industrial and commercial library

library in any industrial enterprise or business firm, maintained by the parent organization to serve the
information needs of its staff

Note 1 to entry: The term “industrial and commercial library” includes libraries maintained by information and
management consultants, manufacturing and service industries and libraries of commercial legal practices.

© IS0 2013 - All rights reserved 3
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2.1.12.5

media library

library serving media and publishing firms and organizations, including newspapers, publishers,
broadcasting, film and television

2.1.12.6

regional library

major library serving a particular region whose primary function cannot be described as that of a public,
school or academic library nor as part of a national library network

2.1.12.7
other special library
any library nfot included elsewhere

EXAMPLE Library within voluntary organizations, museums, religious institutions.

2.1.13
storage library
library whose primary function is to store less-used material from other administrative units

Note 1 to entyy: Storage libraries that are part of or administrated by another library (e.g. national or rejgional
library) are ejcluded.

Note 2 to entry: Libraries whose stock remains the possession of the storing libraries are excluded. The collections
and their use are counted with the proprietary libraries.

2.2 Libragy services and use

2.21
access
successful rgquest of a library-provided online service

Note 1 to entiy: An access is one cycle of user activifies that typically starts when a user connects to a liprary-
provided online service and ends by a terminating activity that is either explicit (by leaving the database through
log-out or exif) or implicit (timeout due to user inactivity).

Note 2 to entrfy: Accesses to the library wébsite are counted as virtual visits.

Note 3 to entrfy: Requests of a general entrance or gateway page should be excluded.

Note 4 to entrjy: If possible, requésts by search engines should be excluded.

2.2.2
active borrqwer
registered uger whe-has borrowed at least one item during the reporting period

Note 1 to enfry: This count underrates the number of active users, but is still for many libraries thg only
manageable nieasure

2.2.3
active user
registered user who has visited or made use of library facilities or services during the reporting period

Note 1 to entry: This includes active borrowers.

Note 2 to entry: This may include the use of electronic library services, if it is possible to identify electronic use
and virtual visits of the individual user, or if data can be obtained by means of surveys.

Note 3 to entry: Ifalibraryidentifies non-registered active users, e. g. by surveys, these should be counted separately.

4 © IS0 2013 - All rights reserved
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2.24

blog

weblog

web page that provides frequent continuing publication of web links and/or comments on a particular
topic or subject (broad or narrow in scope), often in the form of short entries arranged in reverse
chronological order, the most recently added piece of information appearing first

Note 1 to entry: The information can be written or collected by the site owner or contributed by users.

2.2.5
blog post
entry in a blog

2.2.6
download
succegsful request of a content unit from a library-provided online service or othérninterngt service

2.2.7
electronic document delivery, mediated
electjonic transmission of a document or part of a document from the library collectipn to a user,
medigted by library staff, not necessarily via another library

Note 1 to entry: Electronic transmission of documents to members of the*population to be served i§ included. Fax
transipission is excluded.

Note 7 to entry: May be split up as to transmission with or without charge to the user.
Note 3 to entry: Unmediated downloading by users from the.electronic collection of the library is gxcluded.

Note 4to entry: The forms oflending and delivery servicésidefined in this International Standard are shpwn in Table 1.

Table 1 — Forms of lending and delivery services

Supplier Library Document supplier
Recipient User Other library User (via library)

Original Loan ILL EDS

Print copy Loan ILL EDS

Transmission Time-limited: EDD EDS
format Loan
Rggswronic No time limit:
EDD

ILL: Interljbrary lending.

EDD: Eleetronic document delivery (mediated).

EDS: External document supply.

2.2.8

electronic service

library service delivered via electronic means, whether from local servers or provided via networks
Note 1 to entry: Electronic library services include the online catalogue, the library website, the electronic
collection, electronic lending, electronic document delivery (mediated), electronic reference service, user
training by electronic means, services for mobile devices, services for interactive use (including services on social
networks), and Internet access offered via the library.

Note 2 to entry: This does not include booking physical services (e.g. rooms or library tours) by electronic means.

© IS0 2013 - All rights reserved 5
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2.29
event
pre-arranged activity with cultural, educational, social, political, scholarly, or other intent

EXAMPLE Exhibitions, author visits, literary discussions, workshops.

Note 1 to entry: Adapted from ISO/TR 28118:2009
Note 2 to entry: Only events arranged by the library on its own or in partnership with other institutions are

included, whether inside or outside the library premises. Events inside the library premises organized by
institutions outside the library without the library’s cooperation are excluded.

cartraininglaccaonc A dlibrary tonec vn avelindad
t S-afFe-exertaear

oIt 5 TeoSoO STt roToT y tooT

Note 3 to entry

Note 4 to entrfy: Ongoing programs are included. Each session of a program is counted as one event.

Note 5 to entrfy: Virtual events are included.

2.2.10
exhibition

time-limited|display of objects, organized or co-organized by the library

Note 1 to entrfy: Exhibitions can take place inside or outside the library premises.

2.2.11

external dogument supply

document or
library supp
and/or the p

Note 1 to entr
of transaction

Note 2 to entry

2.2.12
external usc¢
user of a libr

2.2.13
information
directional a

Note 1 to entr
registering pn

Note 2 to entr
media (via em|

Note 3 to entr

2.2.14

part of it, in print or electronic form, delivered fronxoutside the library collection by
iers (not through interlibrary lending) with the library being involved in the trans:
hyment

y: Itisirrelevant whether a number of individualfransactions are paid per view or a certain n
s have been prepaid.

: The forms of lending and delivery servigesdefined in this International Standard are shown in ]|

3y
hry who does not belong t0 that library’s population to be served

al question
Ind/or administrative inquiry delivered to library staff

: This includese.g. questions for locating staff or facilities, questions regarding opening tim
oceduresand questions about handling equipment such as printers or computer terminals.

: Théguestion can be delivered personally or by means of telephone, regular mail, fax or eleg
ajl; the library website or other networked communication mechanisms).

y non-
iction

imber

able 1.

es and

tronic

y: For reference questions, see 2.2.26

in-house use
use of documents on the premises having been taken by a user from open access stock

Note 1 to entry: In-house use includes browsing at the shelves in the sense of a short investigation of the contents,
but excludes looking at the side or spine titles only for selecting material.

2.2.15

interactive library service

online library service with social software that facilitates a bidirectional exchange of information among
users or between users and the library

© ISO 2013 - All rights reserved
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2.2.16

interlibrary loan

loan of a document in its physical form or delivery of a document, or part of it, in copied form, from one
library to another which is not under the same administration

Note 1 to entry: Mediated transmission of documentsin electronic formis counted as electronic document delivery.

Note 2 to entry: The forms oflending and delivery services defined in this International Standard are shown in Table 1.

2.2.17

Internet access
Internet connection by a user from a workstation owned by the library or from a user’s private computer
in thelibrary via the library’s network

Note 1 to entry: Internet accesses can only be counted if users have registered or authenticated themselves when
accesging the Internet.

Note 2 to entry: Internet access via a user’s private computer (e.g. laptop or handheld) via the librfary’s wireless
netwdrk inside the library should be counted and reported separately.

2.2.18
library website
unique domain on the Internet consisting of a collection of web,pages that is published by a library to
provifle access to the library’s services and resources

Note 1 to entry: The pages of a website are usually interconnected by the use of hypertext links.

Note 2 to entry: Excludes documents that fit the definitions of electronic collection and free Intefnet resources
that nfay be linked from the library website.

Note 3 to entry: Excludes web services in the library’s’domain that are operated on behalf of other prganizations.

2.2.19
loan
direct lending or delivery transaction of an item in non-electronic form (e.g. book), of an electronic
document on a physical carrier (e.g. CD-ROM) or other device (e.g. eBook reader), or transmission of an
electjonic document to one user-fora limited time period (e.g. eBook)

Note 1 to entry: Renewals are.exeluded, but could be counted separately.
Note 3 to entry: Loans include registered loans within the library (on-site loans).

Note 3 to entry: Loans/include copied documents supplied in place of original documents (inclyding fax) and
printduts of electrenic documents made by library staff for the user.

Note 4 to entry»Loans of documents in physical form to distance users are included.

Note } to.entry: Mediated electronic transmission of documents is counted as electronic documgnt delivery if
theirl saig pnrmiffnr‘ forunlimited time Thisincludestranemissionstomembhorsofthe pnpn]afin h to be Served_

Note 6 to entry: The forms oflending and delivery services defined in this International Standard are shown in Table 1.

2.2.20

mobile device

computing device, typically having a display screen with touch, pen and/or keyboard input and
Internet connection

2.2.21

online catalogue

database of bibliographical records describing the collection usually of one particular library or
library system

© IS0 2013 - All rights reserved 7


https://standardsiso.com/api/?name=76da56c3d33dc668c7175c1efb82fd44

ISO 2789:2013(E)

2.2.22
on-site loan
document de

2.2.23
podcast

livered, in most cases from closed access, for use on the premises

digital media file (audio or video) syndicated over the Internet via an RSS feed

Note 1 to entry: Once available online, podcasts can be downloaded for listening or viewing on portable media
devices and personal computers.

Note 2 to entry: Online directories of podcasts are usually browsable by subject and searchable by keyword(s).

2.2.24
point-of-use

unstructured user training conducted by library staff at the impromptu request of users-and usu

their point o

2.2.25
population {
number of in

Note 1 to entr]

Note 2 to entr]
libraries of an
plus students

2.2.26

reference question

information
printed and 1
catalogues) k

Note 1 to entr]
Note 2 to entr
Note 3 to entr]

Note 4 to entr
media (via em|

Note 5 to en
questions, e.g
or computer t

2.2.27

training

use

o be served
dividuals for whom the library is set up to provide its services and'materials

y: Adapted from ISO 11620:2008.

y: For public libraries, this will normally be the population.of the legal service area (authorit
institution of higher education, this will normally be the.total of academic and professiona

contact that involves the knowledge or use of one or more information sources (st

y library staff

y: Adapted from ANSI/NISO Z39.7-2004.
y: This may also involve recommendations, interpretation, or instruction in the use of such sd
y: One reference question may address several issues.

y: The question can'be-delivered personally or by means of telephone, regular mail, fax or eleg
ail, the library website or other networked communications mechanisms).

ry: It is essential that libraries do not include informational (directional and administj
forlocating)staff or facilities, regarding opening times or about handling equipment such as pfj
rminals{see 2.2.13).

hlly at

y); for
1 staff

ch as

on-printed materials, machine-readable.databases, the library’s own and other institutions’

urces.

tronic

ative)
inters

reference service

provision of information and assistance, in response to requests, by an information and
documentation organization

[SOURCE: ISO 5127:2001, definition 5.5.06]

2.2.28

registered user
person or organization registered with a library in order to use its collection and/or services within or
away from the library

Note 1 to entry: Users may be registered upon their request or automatically when enrolling in the institution.

Note 2 to entry: The registration should be monitored at regular intervals, minimum every three years, so that

inactive users

can be removed from the register.

© ISO 2013 - All rights reserved
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2.2.29
rejected access
turnaway
unsuccessful request of a licensed online service provided by the library by exceeding the

simul

taneous user limit

Note 1 to entry: Request failure because of wrong passwords is excluded.

2.2.30
renewal

exten

sion of the loan period for a document usually initiated by the user

Note 1 to entry: Automatic renewals generated by the library system without user interaction are

2.2.3

reserjvation
action taken when a user requests the supply of a document that is in the library collect

proce

2.2.3
searqd
speci
servi

Note 1
Note 2

Note 3
user b

2.2.3

ss of acquisition but not available at the time

4
h
ic intellectual query, typically equated to submitting a seapch-form of a library-prd
e to the server

to entry: Adapted from COUNTER code of practice, Release4, 2012.
to entry: A search is recorded each time a search requést is submitted to the server.

to entry: Immediately repeated duplicate searches, double clicks, or other evidence indicati
ehaviour are excluded.

B

sociall network service

electy
other

Note 1

Note 2
servid

2.2.3

onic service designed to allow usets’to establish a personal or organizational profilg
individuals for the purpose of communicating, collaborating, and/or sharing content

to entry: Users can be indiyidual persons or institutions such as libraries.

to entry: Most services.allow members to restrict the visibility of their profile information
e members only, people-on an established list of contacts, or particular groups of service use

i

targdt population

grouy
or as

s of actual.afid potential users appropriate to an individual library as the object of a sp
Lhe primary users of specific materials

ncluded.

ion or in the

vided online

hg unintended

b and contact
with them

to registered
I's.

ecific service

[SOUlI(CE: [SO 11620:2008, definition 2.4.1]

2.2.35
target population with special needs
part of a library’s population to be served with needs that require special library services

Note 1 to entry: The special needs can be caused by physical and health impairment, economic disadvantage (e.g.
long-term unemployment), cultural difference (e.g. non-native speakers, new arrivals), educational background,
or other circumstances that require special library services.

Note 2 to entry: Children, young people and seniors without additional needs are not included.

Note 3 to entry: A library may have more than one target population with special needs.

Note 4 to entry: An individual may belong to more than one such target population.
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2.2.36
user

recipient of library services

[SOURCE: ISO 11620:2008, definition 2.43]

Note 1 to entry: The recipient can be a person or an institution, including libraries.

Note 2 to entry: Library services include electronic services, physical services and visiting the library premises.

2.2.37

user training

training programme Set up with a specified [esson ptan, whicih aims at Specific tearning outcomes 1pr the
use of library and other information services

Note 1 to entfry: User training can be offered as a tour of the library, as library tuition, or as a’web{based
service for usgrs.

Note 2 to entrfy: The duration of lessons is irrelevant.

2.2.38

virtual event

event in elecfronic format, specially designed for use via the Internet

2.2.39

virtual visit

one continuopus cycle of user activities on the library website by users from outside the library’s IP address
space (usually from outside the library premises), regardless,af'the number of pages or elements vliewed
Note 1 to entrfy: A virtual visit typically starts when a user acegesses the library website after visiting an external

page, and end
access after a

Note 2 to entr
of the user’s I]

2.2.40

visit

person (indiy
2.241

wiki

web applica
authoring), a

Note 1 to entr]

onger interval initiates a new visit.

y: A virtual visitor should at least be.identified by a unique cookie and/or by a unique combi
P address and browser string (user@gent). Known web spiders and harvesters should be excl

fidual) entering the library premises

ion that allows' users to add content to a collaborative hypertext web resourc
nd permits.others to edit that content (open editing)

y: Authorizations and passwords are not necessarily required.

5 if no activity has been recorded for a defined\period of time (a maximum of 30 minutes). Apother

hation
uded.

(co-

Note 2 to entr]

y<Aywiki may have policies to govern editing and procedures for handling edit wars.

2.3 Collections

2.31
access right

S

rights for reaching or using the library collection

Note 1 to entry: For the electronic collection, this implies that the library has secured permanent or temporary
access for its users by law, licence or other contractual and/or cooperative agreement.
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2.3.2

addition

acquisition

document or item added to a collection during the reporting period

Note 1 to entry: Additions can be obtained, for example, by purchase, licensing, legal deposit, digitization,
donation or exchange.

2.3.3

audiovisual document

document in which sound and/or pictures are prominent, and which requires the use of special
equipment to be seen and/or heard

Note 1 to entry: Adapted from ISO 5127:2001

Note 2 to entry: This includes audio documents such as records, tapes, cassettes, audie’ compadt discs, DVDs,
files df digital audio recordings; visual documents such as slides, transparencies; aiidd-combindd audiovisual
docunpents, such as motion pictures, video recordings, computer games.

Note 3 to entry: Microforms are excluded.

2.34
book
non-sgrial printed document in codex form

2.3.5
born|digital document
document that has been created originally in digital fotm.

2.3.6
cartggraphic document
convgntional representation, on a reducedxséale, of concrete or abstract phenomena which can be
localiged in space and time

Note 1 to entry: Adapted from “map” in ISO’5127:2001.

Note 2 to entry: This includes documents such as two- and three-dimensional maps, globes, plang, topographic
models, tactile maps and aerial/representations, but excludes atlases and any other cartographic[documents in
codex| micro, audiovisual and-electronic form.

2.3.7
commercial publicatien
docuIlent in pridt-or electronic format that is generally produced and sold (distribyted) for the
purpose of profit

2.3.8
compactdisc read-only memory
CD-RDM

computer-based information storage and retrieval medium based on laser technology that contains
data in text and/or multimedia formats

Note 1 to entry: CD-ROMs are only counted according to their contents as database, digital document, or
electronic serial.

2.39

content unit

computer-processed uniquely identifiable textual or audio-visual piece of published work that may be
original or a digest of other published work

Note 1 to entry: This includes documents or parts of documents (e.g. articles, abstracts, content tables, images)
and descriptive records.

Note 2 to entry: Adapted from COUNTER code of practice, Release 3:2008
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Note 3 to entry: PDF, Postscript, HTML and other formats of the same content unit will be counted as separate items.

2.3.10

database

collection of electronically stored descriptive records or content units (including facts, texts, pictures,
and sound) with a common user interface and software for the retrieval and manipulation of the data

Note 1 to entry: The units or records are usually collected with a particular intent and are related to a defined
topic. A database may be issued on CD-ROM, diskette, or other direct-access method, or as a computer file accessed
via dial-up methods or via the Internet.

Note 2 to entry: Licensed databases are counted separately even if access to several licensed database products is
effected throygirthesameimterface:

Note 3 to entrly: A common interface providing access to a packet of serials or digital documents, uswually dffered
by a publisher or vendor, is also to be counted as database. Additionally, the single serials or digital- documents
should be coupted as serials or digital documents.

2.3.11

dataset
logically megningful collection or grouping of similar or related data, usually ‘assembled as a mafter of
record or for|research

Note 1 to entrfy: The data can be numeric, text-based, audiovisual or mixed.

2.3.12
descriptive fecord
computer-prpcessed bibliographic or other individual record“n a standard format that references
and/or descifibes a document in any physical form or a content unit

Note 1 to entrfy: A collection of descriptive records is usually\published in the form of a database.

Note 2 to entrjy: The record can include elements such as title, author, subject, abstract, date of origin.

2.3.13
digital document
information pnit with a defined contentiborn digital or digitized, that has been created or digitided by
the library of acquired in digital form ‘as/part of the library collection

Note 1 to entyfy: This includes eBooks, electronic patents, networked audiovisual documents and other ¢igital
documents, e|g. reports, cartographic and music documents, preprints, etc. Databases and electronic gerials
are excluded.
Note 2 to entrjy: Items incorporated in databases are covered by 2.3.10.

Note 3 to entrfy: A digital’document can be structured into one or more files.

Note 4 to entiys~A'digital document consists of one or more content units. Before digitization, the library must
decide which tontent units should be searchable afterwards e g articlesin serials or songson records

2.3.14

digital preservation

storage, maintenance, and access to a digital object over a long time, usually involving applying one or
more preservation strategies

[SOURCE: ISO/TS 21547:2010, definition 3.1.7]

2.3.15

digitization

process of converting analogue materials into digital form

Note 1 to entry: Digitization for document supply from the library collection to a user or institution is excluded.

Note 2 to entry: Digitization for preservation purposes is included.
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Note 3 to entry: Mass digitization is included.
Note 4 to entry: Purchase of electronic copies for replacing print copies is excluded.

2.3.16

digitized collection

part of the electronic collection containing those items that have been digitized from the analogue
collection of the library

2.3.17
document
recorded information or material object, which can be treated as a unit in a documentation process

[SOURCE: I1SO 5127:2001, definition 1.2.02]
Note 1 to entry: Documents can differ in form and characteristics.

2.31
DVD
digital versatile disk
type pf optical storage medium of the same size as a compact disk,"\but with significdntly greater
recorfling capacity

2.3.1
eBoo
electronic book
non-serial digital document, licensed or not, where seanchable text is prevalent, and which can be seen
in anglogy to a print book (monograph)

Note 1 to entry: The use of eBooks is, in many cases, dependent on a dedicated device and/or a sp¢cial reader or
viewing software.

Note 2 to entry: eBooks can be lent to users either on portable devices (eBook readers) or by trgnsmitting the
conteits to the user’s PC or other device foratimited time period.

Note 3 to entry: Doctoral dissertations in electronic format are included.
Note 4 to entry: Documents digitized by the library are included.

2.3.2p
eBook reader
electjonic device thatisdesigned primarily for the purpose of reading eBooks and electronjc periodicals

2.3.21
electronic colection
all resourcesiin electronic form in the library collection, whether born digital or digitized

Note ] t@entry: The electronic collection includes databases, electronic serials, and digital do¢uments. Free
Internet resources which have been catalogued by the Iibrary in its online catalogue or a database should be
counted separately (see 6.3.15).

Note 2 to entry: The resources can be networked, installed on stand-alone workstations or stored on physical carriers.

2.3.22
electronic serial
serial published in electronic form only or in both electronic and another format

Note 1 to entry: Comprises serials held locally and remote resources for which access rights have been acquired,
at least for a certain period of time.

Note 2 to entry: Serials digitized by the library are included.

Note 3 to entry: Open access journals are regarded as free Internet resources (see 2.3.23).
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2.3.23

013(E)

free Internet resource
Internet resource with unrestricted (open) access for which no payment is required

2.3.24

government document
document published at government expense or as required by law or by an international agency (e.g.
United Nations, European Union, UNESCO)

Note 1 to entry: Patents are dealt with in 2.3.42. Other government documents are counted in accordance with
their format (see A.3.3.).

2.3.25
graphic doc
print docum

Note 1 to entr]
originals, art
items in codey

2.3.26

hment
bnt in which pictorial representation is the most prominent feature

y: This is pictorial rather than linguistic, musical or cartographic in form. It inclides art prin
reproductions, photographs, posters, study prints, technical drawings, etc.,dut excludes g
form or in microform, audiovisual or electronic form.

institutionall repository

open access
e-prints, tech

2.3.27

kit

set of related
predominati

Note 1 to entr]
Note 2 to entr]

2.3.28
library colle
all document|

Note 1 to entr
have been acq|

Note 2 to entry
Note 3 to entr]
including it in
are excluded.

Note 4 to entr

inical reports, theses and dissertations, datasets, and teaching and learning material

materials in more than one medium, designed to-be used as a unit with no single mg
hg, often stored in a container to keep the parts together

y: Includes laboratory kits and packages of curriculum materials.

y: Kits are counted as other library documents, see 6.3.10.

ction
s provided by a library forits users

y: This comprises information resources held locally and remote resources for which access
uired.

ts, art
raphic

repository for storing the publications of an institution, op-agroup of institutions, sych as

S

dium

rights

y: Acquisitioitis to be understood as deliberately selecting a document, securing access rig
the onling ¢atalogue or other databases of the library. Interlibrary lending and document d¢

y+Does not include links to Internet resources for which the library has not secured access

- Accessrights eanbe acquired by the library itself, by a consortium and/or through external f:|:

ding.

s and
livery

rights

by legal agreements (e.g. legal deposit right], [icence or other contractual and/or cooperative agreemen
Internet resources which have been catalogued by the library in its online catalogue or a database should be
counted separately (see 6.3.15).

(. Free

Note 5 to entry: Documents in institutional repositories are not included, but should be counted separately if the

library is invo

2.3.29
manuscript

lved in collecting the items and/or operating the repository (see A.3.6).

original document that is handwritten or in typescript

Note 1 to entry: Bound volumes and other units (fragments, rolls, autographs, etc.) may be counted separately.
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2.3.30
microform
photographic document requiring magnification when used

Note 1 to entry: Adapted from ISO 5127:2001.
Note 2 to entry: Microfiche and microfilm are included.

Note 3 to entry: Slides and similar documents are counted as audiovisual documents.

2.3.31
monograp
publi¢atiom T primt or Mon-print form, € ended to be

completed, in a finite number of volumes
[SOURCE: ISO 5127:2001, definition 2.4.02]

2.3.32
monggraphic series
set oflmonographs related to other monographs through the addition ofacellective title

[SOURCE: ISO 9707:2008, definition 3.20]

2.3.38
multimedia document
document combining different information media (e.g. text, graphics, photos, video, audio) for interactive
use, in digital format

Note ] to entry: Multimedia documents are counted according to their main features or purposes e.g{as a database,
an eleftronic serial or a digital document.

2.3.3¢
national collection
natiopal library’s collection of the nationalimprint and the national documentary heritage in the form of
manuscripts, archival materials, cartographic material, printed music documents, pictures,|photographs
and apdiovisual documents in traditional or electronic format

[SOURCE: ISO/TR 28118:2009; definition 2.36]
Note 1 to entry: The national‘collection can include the archived content of the national domain on|the web.

2.3.3p
natiopnal imprint
all dofuments in\all formats published in a country

Note 1 to entry: Includes commercial and non-commercial publications.

[SOURGE; ISO/TR 28118:2009, definition 2.37]

2.3.36

newspaper

serial, which contains news on current events of special or general interest, the individual parts of which
are listed chronologically or numerically and usually appear at least once a week

Note 1 to entry: Electronic newspapers are included.

2.3.37

non-commercial publication

document in all formats published by non-profit institutions, such as communities, associations,
initiatives, often not available through normal book trade channels

Note 1 to entry: Non-commercial publications can include reports, theses and dissertations, periodicals,
conference proceedings, etc.

© IS0 2013 - All rights reserved 15


https://standardsiso.com/api/?name=76da56c3d33dc668c7175c1efb82fd44

ISO 2789:2

Note 2 to entr

2.3.38
open access
unrestricted

013(E)

y: Adapted from ISO/TR 28118:2009.

access to information, documents or information services

[SOURCE: ISO 5127:2001, definition 5.2.11]

Note 1 to entry: In a narrower sense, this means that information content is made freely available via the Internet.

2.3.39
open access

repository

digital archi

Note 1 to entr]
means of facil

Note 2 to entr]

2.3.40

T Credted and naintained to provide ummiversat and fTee access to IO TITation COMte

y: In most cases the repository is maintained by an institution of higher education or r€sear
tating research and scholarship.

y: The archive can also contain material for which access is restricted, at least for'a certain p

other digit

digital docurpent other than an eBook, electronic serial, networked audiovistal document or elec
patent, e.g. ré¢port, preprint, cartographic or music document, language cdurse, etc., in electronic f

Note 1 to entrfy: This includes both digitized documents and born digital doeiments.

2.3.41

other librarly document

non-electron
cartographic

Note 1 to entr]
etc. Documen

2.3.42
patent
government
associated d

2.3.43

periodical
serial under
issues in the

Note 1 to entr]

Note 2 to ent]

document

cdocumentoritem otherthanabook, serial, manuscript, printed music document, micrd
audiovisual, graphic document, patent separately specified in this International Stand

y: This includes items such as dioramas andgther three-dimensional documents, games, kit
s in Braille are counted as print documents:

document granting an inventor the sole right to use or license an invention, togethe}
bcumentation

he same title published atregularorirregularintervals, over an indefinite period, indiy
series beingumbered consecutively or each issue being dated

y: Adapted from ISO 9707:2008.

ry:/Series of reports, transactions of institutions, series of regular conference proceeding

'h as a

eriod.

[ronic
brmat

form,
ard

, toys,

with

ridual

rs and

annuals are in

cluded, while newspapers and monographic series are excluded.

Note 3 to entry: Electronic periodicals are included.

2.3.44

physical unit
physically coherent document unit, inclusive of any protective devices, freely movable against other
document units

Note 1 to entry: Coherence may be achieved, for example, by binding or encasement.

Note 2 to entry: For printed documents, the term “volume” is used for the physical unit (see also 2.3.50).
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2.3.45
printed music document
document, the essential content of which is a representation of music, normally by means of notes

Note 1 to entry: Printed music documents can be in sheet or codex form.

2.3.46

rare book
book published before 1800 or newer book that is made precious by its limited issue, by its binding, by
dedications, or by similar characteristics

Note 1 to entry: Usually such items will belong to special collections with special shelf marks and will be shelved

separately in a secure location to which access is restricted.

2.3.4
seria

documnent in print or in non-print form, issued in successive parts, usuallyyhaving numerical or

chron
Note 1
Note 2

2.3.4
stock
numb
orin

Note 1

2.34
title
word

[SOURCE: ISO 5127:2001, definition 4.2.1.4.01]

Note
distin

docunpent held by the library,

2.3.5
volurn

physi
wholg

Note 1

ological designations, and intended to be continued indefinitely, whatever its period
to entry: Adapted from ISO 5127:2001.
to entry: Monographic series are excluded and should be counted asbooks.

B

er of documents of a certain type (e.g. books and serialsymicroforms, electronic serialg
remote resources for which access rights have beepacquired, at least for a certain pe

to entry: To be measured at the end of the reporting period.

D

5 at the head of a document thus identifying it and normally distinguishing it from ot

| to entry: For measuring purposes, “title” describes a document, which forms a separat
Ctive title, whether issued-in-one or several physical units, and disregarding the number o

D

he

Cal unit for ajprinted document assembling a certain number of leaves under one co
or part of a’set

to entry: Adapted from ISO 5127:2001.

city

) held locally
riod of time

ners

e item with a
[ copies of the

ver to form a

2.3.5

L

with

rawal

document or item withdrawn from a collection during the reporting period

Note 1 to entry: Withdrawals can be effected, for example, by discarding, transferring or, in the case of electronic
resources, by deletion of files or cancelling licences.

2.4
241

Access and facilities

closed stacks
stacks that are not accessible to users

Note 1 to entry: Antonym: open stacks

© IS0 2013 - All rights reserved
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[SOURCE: ISO/TR 11219:2012, definition 3.19]

2.4.2

gross floor area

sum of all flo

or areas of all levels of a building

Note 1 to entry: Includes the usable area, circulation space, the functional space and the space occupied by the

constructiona

2.4.3

1 elements of the building (pillars, internal walls, etc.).

lending area
library service area for supplying and returning books and other media for loan

[SOURCE: IS
2.4.4

national bibliography

bibliography

Note 1 to entr
are published

[SOURCE: IS

2.4.5
network
computer ng
collection o
communicat

2.4.6
open stacks
stacks that a

Note 1 to entr]
[SOURCE: IS

2.4.7
opening hov

hours in a ngrmal week whenthe’main physical services of the library (e.g. reference and loan ser

reading roon

24.8
public acceg
library-owne

/TR 11219:2012, definition 3.39]

in which documents published in a single country are recorded and described

y: In some countries, the national bibliography also covers publications gelative to the count;
abroad, including translations and works by their nationals.

9707:2008, definition 2.21]

ptwork
computers and devices interconnected by .g0mmunications channels that fac
ons among users and allow users to share resgurces and services

I'e accessible to users
y: Antonym: closed stacks

/TR 11219:2012, definitipiii3.54]

irs

1s) are availableto users

s workstation
d computer workstation, networked or stand alone, including those placed externd

the library, a

donated to thelibrary

d'those whose acquisition and/or maintenance has, in part or fully, been sponsored|

y that

litate

vices,

lly to
by or

Note 1 to entry: Adapted from ANSI/NISO Z39.7:2004.

2.4.9

unstaffed opening hours
hours when a library, or a specified library area, is open to controlled access, without staff present but

with facilitie

s for self-service

Note 1 to entry: Access may be restricted to a specified part of the population to be served, e.g. researchers and

postgraduate

18
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2.4.10
usable area
part of the gross floor area, which serves the main purpose of the building

Note 1 to entry: Includes space for user services (including areas for recreation and communication), materials
storage, library management and technical services, events, exhibitions and meetings, equipment areas, aisles,
toilets and janitorial areas, and all other space used for library resources and services.

Note 2 to entry: Excludes circulation areas (corridors, stairway space, lift shafts and traffic area for vehicles).

Note 3 to entry: Excludes the functional space that houses the central operational equipment of a building (e.g.
sewage disposal, heating, conveyor technique).

2.4.11
user place
placelprovided for users for reading or studying, whether with or without seating orlequigment

Note ] to entry: Includes places in carrels, in seminar and study rooms, and in the audiovisual pnd children’s
deparfments of the library, and informal seating in lounges, group areas, etc.

Note 2 to entry: Excludes places in halls, lecture and auditory theatres intended for audiences of {pecial events.
Also ecludes floor space and cushions on which users may sit.

2.5 |Management

2.5.1
cons¢rvation
interyention techniques applied to prevent, arrest or'delay deterioration

[SOURCE: ISO 5127:2001, definition 6.1.03]

2.5.2
cooperative project
institpitionalized and/or specially fundéd-library project in cooperation with one or more partners

Note 1 to entry: Partners in cooperative projects can be libraries, archives, museums, departments jn universities
or comimunities, or other institutiens.

Note 4 to entry: The projects,eantbe organized on a local, regional, national, or international basis.
Note 3 to entry: Ad hoc coeperation should be excluded.

Note 4 to entry: A ghé-way relationship, whether paid or unpaid, where one partner is only supplying and the
other pnly receivifig-services, is excluded.

Note § to entfy:*Cooperation between two or more libraries within a single administrative unit is ¢xcluded.

2.5.3

libraryTesearch
systematic study and analysis of some aspect of library and information science

Note 1 to entry: The results are usually published in a journal of library and information science or presented at
a library and information conference.

2.5.4
library staff research publication
research publication by library staff in professional and academic subjects

Note 1 to entry: Includes publications in all formats, and presentations at conferences.
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2.5.5

partnership
ongoing, formalized cooperation between a library and one or more other organizations, including other
libraries, usually concerning particular services or activities

Note 1 to entry: A partnership will usually have a contractual basis. Partners may make different contributions,

e.g. expertise,

funding, training, materials in kind, premises.

Note 2 to entry: Cooperation between two or more libraries within a single administrative unit is excluded.

Note 3 to entry: Time-limited cooperation on a specified project is excluded and counted as a cooperative project

(see 2.5.2).

Note 4 to entfy: A one-way relationship, whether paid or unpaid, where one partner is only supplying’a

other only re

2.5.6
preservatio

iving services, is excluded.

nd the

all measures|taken, including financial and strategic decisions, to maintain the integrity and extend the

life of docu
[SOURCE: IS

2.5.7
project
unique proce
undertaken
time, cost an

Note 1 to entr]
Note 2 to entr]

2.5.8

publishing By libraries

publishing a
digital formg

Note 1 to entr
manuscripts,

consulting, et¢.

Note 2 to entr]

2.5.9
restoration

ents or collections

5127:2001, definition 6.1.01]

ss, consisting of a set of coordinated and controlled activities with start and finish
o achieve an objective conforming to specific requirements, including the constrai
d resources

y: An individual project can form part of a largerproject structure.

y: Adapted from ISO 9000:2005.

ctivities of libraries, issuingdocuments for sale or licensing to the public in analog
t

y: Publishing activities include peer review, contracting with authors and service providers, ¢
designing and produeing the item, marketing, dissemination, copyright management, advi

y: Placing finished documents into institutional repositories is not included.

actions takealﬁ

to its origin

toreturn a document which has suffered deterioration or damage as closely as pract

ates,
nts of

ue or

diting
re and

cable

state

Note 1 to entry: In archival restoration, no attempt is made to recreate missing text, etc., and all restoration work

is kept clearly

evident.

[SOURCE: ISO 5127:2001, definition 6.1.04]

2.6 Funding and expenditure

2.6.1

capital expenditure

expenditure

which results in the acquisition of, or addition to, fixed assets

Note 1 to entry: This includes expenditure on building sites, new buildings and extensions, furnishings and
equipment for new and expanded buildings, computer systems (hardware and software), etc. When applicable,
local and national sales/purchase taxes [e.g. Value Added Tax (VAT)] are included.

20
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2.6.2
open access publishing fees
fees levied by publishers to permit open access to research outputs, usually journal articles

Note 1 to entry: Fees could be paid by authors, research funders or institutions.
Note 2 to entry: Charges for features such as colour reproduction, figures, photographs, etc., are excluded.

2.6.3

operating expenditure

ordinary expenditure

expenditure incurred in the running of a library

Note ll\to entry: This is money spenton staffand on resources thatare used and replaced regulanly {§ee ISO 11620).
This includes expenditure on employees, rent, acquisitions and licensing, binding, computer.hétwofk (operations
and mjaintenance), telecommunication, building, maintenance, utilities (electricity, water,‘setvage,|heating, etc.),
repair or replacement of existing furnishings and equipment, events, etc. This can alSebe termgd ‘current’ or
‘recurent’ expenditure. When applicable, local and national sales/purchase taxes fe.g. Value Added Tax (VAT)]
are influded.

2.64
specifal grant
grant{of a non-recurrent nature to fund (or partly fund) projects

2.7 |Library staff

2.71
library employee
person who works for a library in return for payment

2.7.2
other staff
all other library employees without formal‘qualifications in librarianship/information sci¢nce or other
relevqnt specialization

2.7.3
professional education
forma3l training of studentg/trainees in librarianship and/or information sciences or relatgd fields that
is undertaken by the library/in most cases in conjunction with a library school or similar ipstitution

Note 1 to entry: The level-of qualification will differ between countries.

2.7.4
professional.staff
librarly employee who has received training in librarianship and/or information science anl whose duty
requifes’professional education or experience

Note 1to entry: The training can be by formal education or by means of an extended period of work of a professional
nature, in a library, under supervision.

2.7.5

qualified specialist staff

library employee who has received training in a specialist discipline other than librarianship and/or
information science

Note 1 to entry: The training can be by formal education or by means of an external period of work of a professional
nature under supervision in a specialization such as accountancy, computing, staff management, bookbinding, etc.
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2.7.6
staff training

formal pre-planned training which can be held in-house or externally, and delivered by library staff or

external experts
Note 1 to entry: Informal training, e.g. point-of-use training, is excluded.

2.7.7
volunteer
person working on library tasks without payment

Note 1 to entry: Volunteers can receive token reimbursements or expense allowances.

3 Current tasks of libraries

3.1 Genenal

In the last defcades, electronic media and electronic services have been added to theltraditional lib
physical collections and services. This involves new requirements as to equipment, technolog
especially as|to staff skills, and demands changes in processes and organizatioh. Digitization of ana
collections and preservation of digital collections have become crucial/issues. Libraries store
institutions’ jpublications in digital repositories and try to guarantee @pen access to such publicat

The task of teaching information literacy is not new for libraries, Hut its importance is growing
types of library. The goal is to enable people to use information resources and communication techn
effectively. L|braries offer training that is adapted to the specidlnieeds of their user groups, ranging
one-time trajning to series of lessons. In institutions of highér education, information literacy trairy
often incorpgrated in the regular courses of the facultiest

Other develppments relate to specially designed<services for socially disadvantaged groups
cooperative projects with an increasing numbertof non-government organizations. A recent c

rary’s
y and
logue
their
jons.

in all
ology
from
ingis

, and
hange

concerns interactive library services on the-Internet, especially via social platforms, or the offfer of

resources and services for mobile devices. These changes are ongoing and affect all types of liby
However, there are still considerable differences in the mission and tasks of the different library t

3.2 Typedoflibraries
Libraries car] be roughly subdivided according to their mission and tasks into the following types

a) academif libraries —libraries whose primary function is to cover the information needs of lea
and resefarch (libraties of institutions of higher education, general research libraries);

b) public libraries’— general libraries that serve the information needs of the whole populatio
local or fegienal community, with emphasis on both formal and individual education, literac

aries.
ypes.

rning

n of a
7 life-

long leanning, personal creative development, and recreational activities;

c) school libraries — libraries attached to all types of schools below the third (tertiary) level of

education whose primary function is to serve the pupils and teachers of such a school;

d) special libraries — libraries covering one discipline or particular field of knowledge or a special
regional interest, or primarily serving a specific category of users. Special libraries can also be
sponsored by an organization to serve its own work-related objectives. Examples are industrial and
commercial libraries, media libraries, government libraries, health service libraries, or libraries of

professional and learned institutions and associations;

e) national libraries — libraries which are responsible for acquiring and conserving copies
relevant documents in the country in which the library is located, usually via legal deposit.

In a number of cases, libraries have joined their tasks. Joint libraries are formed by more tha
organization of different types. The operation can be based on a formal agreement for cooper

of all

n one
ation,
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or a library of one organization can take responsibility for the library activity of other organizations.
Examples include joint school and public libraries; joint academic and learned society libraries; joint
public and academic libraries. Such libraries are not considered to be a separate type, but should either

choose their main function, or divide their functions accordingly (see 6.1.1).

3.3

3.3.1

Changes in user activities

Activities inside the library premises

The pattern of library use in the physical library is changing. In spite of library resources and services

becon

ning available everywhere and at any time, the library building has a continuing attrac

illust
other
agen

The ul
inspit
grouy
devic

rate that a growing number of users visit the library for purposes other than borromj
wise using the collections. Books and other physical materials are becoming less.rele
eral trend of users bringing their own materials into the library.

sers come for face-to-face professional help, for learning and studying, ferseeking in
ation, for Internet searches and to use the library as a meeting place, ‘either for rela
working. Wireless access is increasingly offered in libraries, thus allowing users w
s to access digital materials and online resources from most areas-n the library.

Group work has become crucial for learning, therefore group working areas are increasing

In org
staff]
possi

Today
for le
the li
their

The 1
centr
be pr

er to comply with user needs, libraries are opened for asdong as possible, sometimeg
present. Self-service devices help to maintain importantsservices, and access to the lik
ble by library cards serving as keys.

r most libraries provide alively and stimulating énvironment for their users, alongsidg
hrning, reading, using audio-visual media orsthe Internet. In some districts with soq
brary may be the only safe and quiet place that students or pupils can find for study
homework.

brary is also an important meeting and communication centre, in many cases th
b both in communities and in universities. Therefore, recreation and communication
vided. The library’s activities in cultural life (exhibitions and other events with a lite

or edficational intent) add to the-relevance of the library as physical place.

3.3.2

For a
becor
libran

As uf{

Activities outside(the library premises

high percentagé-of potential library users, using a computer and browsing the I
he a matter of\course. Libraries therefore offer their services on the Internet, espe
y website.

ers hayebecome acquainted with social software and interactive services, espd

comnjergial Sector, libraries have recently also taken up this option and have set up §

interd

ctive user communication such as blogs, wikis, or podcasts, and they have also adde]

tion. Surveys
ing media or
vant; there is

formation or
xation or for
th their own

ly offered.

without any
rary is made

quiet spaces
ial problems
ying or doing

e main such
areas should
rary, cultural

hternet have
rially via the

cially in the
ervices with
d options for

socia

bookmarking and tagging to their traditionatetectronic Services such as catatogu

S.

In addition, libraries have begun to join social networks and to present their collections and services on
social platforms.

Still more recently, libraries have responded to the growing sector of mobile technology. Mobile devices
are becoming popular. They combine the functions of a computer, audio player, camera, and mobile
phone. As mobile Internet use is growing rapidly, libraries are adapting their services for use via mobile
devices. For this purpose libraries have to format their existing services for mobile application.

Physical services (loans, face-to-face reference, etc.) may also be provided outside the library premises
to particular groups of users. Often known as ‘outreach’ services, examples include clinical librarians in
hospital libraries working with medical staff on the wards, or publiclibrarians taking services into sections
of the community who are hard to reach with services offered in a traditional way in library buildings.
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4 Uses and benefits of statistics
4.1 Background

4.1.1 General

The statistical data defined and described in this International Standard can be used for the evaluation
and comparison of libraries as well as for promoting, marketing and advocating the value that libraries
provide for their population and for society.

Library statistics are collected by the individual library and should be summarized on a regional,
national or International scale for all libraries or for different types of libraries. While indiyidual
libraries mogtly use statistics for strategic planning, decision making, funding bids and justifieatfion of
their use of lesources, statistics on a national scale are needed to develop and support thé)library and
information policy and to show the impact and benefits of libraries.

4.1.2 Objertives

Objectives far library statistics can be summarized as follows:

— to monitor operating results against standards and data of similar ofganizations;
— to monitor trends over time and the effects of innovation;

— toprovide abase for planning, decision making, improving service quality, and feedback on the rgsults;
— to inform national or regional organizations in their suppert, funding and monitoring roles;

— todemonstrate the value of library services obtainedby users, including the potential value tofusers
in futurg generations.

4.1.3 Qualjty

The quality ¢f the statistics and reliability of data are of vital importance. Statistics, being essentially
historical, can only provide information-after the event. However, plans for the future need to start from
a solid statidtical base. Correct, religble’and comparable data are crucial for the value and usefylness
of library statistics. This involves~censistency in definitions and data collection procedures. Ngither
should be chlanged without necessity, as changes can affect the comparability of data over yeais and
with other libraries.

The usefulngss of library statistics summarized regionally or nationally depends on accurate and ffimely
delivery by ejach libraryand on careful editing to detect errors and misunderstandings.

4.2 Develppmeénts in library practice

4.2.1 Contents of library statistics

Library statistics comprise inputs and outputs, holdings and expenditure, use and availability. Recent
efforts focus also on outcomes and impact.

4.2.2 Sampling

While traditional library statistics are collected over the complete reporting period, this may not be
possible for all library services, e.g. in-house use or reference questions. Therefore, this International
Standard allows for the application of sampling methods, where data cannot be collected from
automated systems, or where data collection over a reporting period would be too time-consuming. For
the calculation of a reliable sample size, handbooks of statistical procedures should be consulted.
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4.2.3 Data for performance measures

In recent decades, there have been important developments to measure and compare the quality and
effectiveness of library services and the efficiency of the use of resources. For this purpose, performance
indicators have been developed by the library community. This International Standard specifies data
provision required by the performance indicators specified in ISO 11620 and ISO/TR 28118.

4.2.4 Electronic library services

Up to the preceding edition of this International Standard, statistics of the use of electronic library
services were dealt with in an annex. As electronic library services are now incorporated in all libraries

and c
been

4.2.5

This
as ser
of the
Thou
statis

4.3
This

settin
gover

types
4.4

4.4.1
While
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ipdated and integrated into the main standard.

Other developments

evised edition of ISO 2789 has taken up new developmentsin library services, especial
vices to specified user groups, services outside the library premises,pneservation an
collection, services for mobile devices, and also interactive servicesmaking use of soq
bh such services are still developing and data change quickly, it was deemed expedig
tics for these services, as far as can be identified at this timeyinto this International §

Selection of statistics for the library

nternational Standard recognizes that there are many different types of libraries
gs, serving different user groups and having a rafnge of unique characteristics (struct
nance, etc.). Not all statistical data named insthis International Standard will be re
of libraries and there will be much addition@l data relevant for individual libraries.

Use of statistics

General

the form of statistics varies-between academic, public, school and special libraries,

closedl, open and remote acces$s situations, their objectives are the same. Library statistics g

for th
impol
fundsd
statis
servi
delive

4.4.2

e effective managemént of libraries and for applying resources to users’ needs. They :
tant for the promotion of library services to different types of stakeholders: policy
rs; library manageérs and staff, actual and potential users, the media and the general
tics are aimed at policy makers, managers and funders, they are essential for decisior]
e and futute-strategic planning. They are also important in generating confidence i
r good value for money and services that are well taken up by their users.

External communication

e annex have

yissues such
1 digitization
ial software.
nt to include
tandard.

in different
ure, funding,
levant for all

and between
re necessary
ire still more
makers and
ublic. Where
s on levels of
h libraries to

Library statistics can be used for explaining, demonstrating and promoting various aspects of library
services and library use:

statistics show the engagement of policy makers and funders in libraries;

the services are adequate for the population to be served;

in a cost-effective way;

the type or range of services;
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by counting input (resources, including buildings and equipment, collections and staff), library

by counting output, namely the usage of library collections and services, statistics show whether

comparison of input and output data demonstrates whether libraries are organizing their services

statistics demonstrate which services are most heavily used, and whether there is a need to modify
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— library statistics provide evidence of trends and developments in user behaviour and user needs.

Although output statistics cannot directly prove outcome or impact of library services on individuals
or on the society, data about the frequency and intensity of usage can indicate an impact of libraries on
their population. Such impact can concern literacy and information literacy, educational or professional
success, social inclusion or cultural identity. It will be easier to trace if qualitative data from user surveys

are added to

the statistical results.

4.5 Presenting statistics to stakeholders

To gain the full value of the statistics, adequate methods of representing statistical data will be essential,

aligned with
Stakeholderg
users (ac
funding
sponsor
policy m
the gene

library s

The percepti
to their pers
library and s

Statistics for
significant a
data) and on
and types of
and type, the

Statistics for
demonstrate

To gain the fyll value of the statistics, it will be useful, especially when statistics are used for pron

the library’s
e.g. reports
groups atten
acceptability

Lllt: illLUl [SNYN) Uf Lht! dlrfﬁl CIIL dekUllUldEl sIUUPS.
of libraries will normally be:
tual and potential users);
nstitutions (e.g. a university, a community);
and donors;
hkers;
ral public;
taff and managers.

on of libraries will differ in these stakeholder gréups. Users rate library quality acca
pnal experience with the services; statistics for users should therefore describe the
how data about the collections or the numbérand type of user places.

funders and policy makers, but also for\the media, should be limited to a small num
nd convincing figures, with a focus on-cost-effectiveness (expenditure compared to

Fhe value of the library’s servicesforthe institution or community (number of users, ny
sage). By comparing the library’s’statistics with those of other libraries of similar m
library could be presented.inthe context of the regional or national library commun

library staff and librar{ management will be much more detailed. They should be u
strengths and weakfiésses and to show developments over time.

role and value,to illustrate the bare figures with narrative texts about what has happ
about researchers changing from print to electronic media, or about the popu
ding librany events for children. Such “anecdotal evidence” will greatly contribute
of the'Statistics.

5 Reportingstatistical data

rding
local
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usage
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ity.
bed to
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5.1 General

Statistics referred to in this International Standard should be drawn up at regular intervals, for example
annually. The information given should be presented in conformity with the definitions of Clause 2 and
should, unless otherwise stated, comply with the recommendations in this International Standard.
Every item and activity should be counted as mutually exclusive, i.e. not in more than one category
(for example “book” or “digital document”; “interlibrary lending”, “electronic document delivery” or
“external document supply”).

n, o«
)
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Time period to which data refer

The time period covered should be explicitly stated. It will usually be a year. Data referring to a period
should cover the specified period in question, not the interval between two successive surveys. Where
total numbers are required, e.g. the total of staff or stock of documents, they usually refer to the end of
the reporting period unless explicitly stated otherwise.

5.3

Data estimated by sample

Where statistics have been compiled by sample survey rather than from a full count, the method used
should be indicated. Care needs to be taken that samples are representative as regards time, place and

selec
wher

6 (ollecting statistical data

6.1

6.1.1

Each
Wher
orgar
is or,

The fpllowing statistics should be supplied for eachsentity:

fon Methods, and that bias 1S Ot presSent in the resSponses. Italso Needs to be UNdersto
e samples are fully representative, the procedure produces estimates that are subjectt

Libraries
Counting administrative units and libraries
library should appear in one of the categories defined jn“2!1 according to its prim

ization (e.g. school library and public library), the library either decides what its prin
n extreme cases, divides its functionality and repart data accordingly.

od that, even
0 SOMe error.

hry function.

e a library has more than one function or where a.joint library is formed by m¢re than one

lary function

bile libraries

es the central

total humber of administrative units plus the numbers of central/main, branch and/or mag
that if contains. This is illustrated in the folloewing example.
EXAMPLE A public library consisting of-five branch libraries and two mobile libraries besid
library would comprise the following:

a administrative units: 1

b central/main libraries: 1

c| branch libraries: 5

d mobiléelibraries: 2

e total libraries: 8
6.1.2 Counting types gl librarie

6.1.2.

1 National library

The following should be counted:

a) n
b) n
— n
— n

c p

umber of administrative units;

umber of libraries:

umber of those being central/main libraries;
umber of those being branch libraries;

opulation of the country (at the beginning of the reporting period).
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6.1.2.2 Library of an institution of higher education

The following should be counted:

a) number of administrative units;

b) number
— number
— number
c) number
d) total nu

graduate
e) total nu

graduate
6.1.2.3 Spd

The followin

a)

b)

6.1.2.4 Pu

The followin

a)

28

number
governn

health sq

professipnal and learned institutions and associatioiis;

industri
media;

regional
other (in

number

number
to be ser

of libraries:
of those being central/main libraries;

of those being branch libraries;

of external service noints:
P 7

mber of the population to be served in the institution — students (undergraduat
), faculty and staff, both full-time and part-time;

mber of the population to be served in the institution — students (undergraduat
), faculty and staff as full-time equivalent (FTE).

ecial library

b should be counted:

bf administrative units; the recommended classification for reporting by type is as fo
ent (including agencies and international organizations);

rvice/medical;

]l and commercial;

cluding voluntary organizations);

bf libraries in eachof'the above areas.

plic library
b shouldde counted:

pf adyinistrative units; the recommended classification for reporting by size of popu
ved is as follows:

e and

e and

lows:

lation

up to 3 000;

from30
from50

01to 5000;
01 to 10 000;

from 10 001 to 50 000;

from 50

001 to 100 000;

from 100 001 to 500 000;

over 500 000;
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NOTE A distinction may be made between public libraries that are financed mainly by public authorities
and those that are financed mainly from private sources.

b) number of libraries in each of the following areas:
— central/main libraries;

— branch libraries;

— mobile libraries;

c) number of external service points;

d)

(g

¢tal population to be served in alocal community (population at the beginning of the repofting period).

NOTE This is normally the population of the legal service area.

6.1.2)5 School library
The fTJllowing should be counted:
a)

=

mber of administrative units; the recommended classificatioh by the number of|pupils to be
erved is as follows:

(%)

— up to 200;

— frfom 201 to 500;

— fitom 501 to 1 000;

— ore than 1 000;
|

b) tal number of pupils and teachers in sehéols served by the school library.

6.1.2/6 Storage library

The fpllowing should be counted:
a) number of administrative units;

b) number of libraries,
6.2 |Services anduse

6.2.1| General

This flause covers the use of both traditional and electronic library services, including interactive

Servl acon tha Intarnat and carvicac formaattad for mmahila davicac
CesSoehtrerhrerhetadha Serviece S+ drtte a1 osire-aeviees:

6.2.2 Users

The following should be counted:

a) number of registered users (at the end of the reporting period);
b) number of those newly registered (during the reporting period);
c¢) number of active borrowers;

d) number of active users.
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NOTE 1

number of registered users will equal or be greater than the size of the population to be served.

NOTE 2

population sample survey or by a sample of users to establish the proportion to be added to c) above.

NOTE 3

See also A.2.1.1.

6.2.3 Lending services

6.2.3.1 Loans (excluding interlibrary lending)

Loans are co

a)

b)

number
number
number
number
NOTE 1
NOTE 2
NOTE 3

NOTE 4
electroni

NOTE 5

number

If enrolling (registering) in the institution automatically includes registration for the library, the

The count of active users can be established either by a direct identity count at the entry or exit, by a

hinted in the following categories:
bf loans to users that allow removal from the library premises (ordinary loans);
pf initial loans (excluding on-site loans);
bf eBook loans (usable via eBook readers);
bf eBook loans (contents only transmitted to users).
Short loans are included.
Loans to distance users delivered by mail are included.

Renewals are excluded.

c documents made by library staff for the user aré-counted separately.
Seealso A.2.1.2.

bf on-site loans.

6.2.3.2 Renewals

Renewals ar

a)
b)

renewal

automat

e counted in the following\categories:
b initiated by users;

c renewals generated by the library system without user interaction.

6.2.3.3 Physical units;on loan

Count the ny|

NOTE Th

imbertefphysical units on ordinary and on-site loan on a specified day.

pse ¢an be counted in addition to loans, at specific times of year that represent an average activit

Copied documents supplied in place of original documents (including fax) and printo

uts of

7 level.

6.2.3.4 In-house-use

Count the number of physical units removed from open-access shelves by users for use on the premises,
including browsing at the shelves. This count may be estimated by one of several methods:

a)
b)
‘)
d)

re-shelving count;

observation studies;

user questionnaire (handed out before the search);

techniques used for book identification such as radio frequency identification (RFID).

The method used should be reported.

30
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The annual total is to be established from a sample count. The sample should be taken in one or more
normal weeks and grossed up.

On-site loans should, if possible, be excluded or deducted to avoid double counting with 6.2.3.1.

6.2.3.5 Physical units in use within the library
Count the number of physical units that are used in-house on a specified day.

NOTE These can be counted in addition to in-house use at specific times of year that represent an average
activity level.

With pome counting methods, the results might include items on ordinary and on-site loan peing used in
the library. These should be deducted to avoid double counting with 6.2.3.1.

6.2.3/6 Reservations

Count the number of transactions initiated by users during the reporting period.
6.2.4| Interlibrary lending
6.2.4{1 Interlibrary lending within the country

6.2.4]1.1 Interlibrary loan requests received from othexlibraries

The fpllowing should be counted:

a) t¢tal number of requests received from otherdibraries;

b) number of interlibrary loan requests satisfied, by form:

— number of loans supplied (original déouments);

— number of copies in print form in place of original documents.
If the|sub-unit counts are not avaijlable, the total count, irrespective of form, should be supplied.

NOTE Renewals of suppliéd-loans are excluded, but may be counted separately.

6.2.4]1.2 Interlibrary loan requests made to other libraries

The fpllowing should be counted:
a) t¢tal nunaber of interlibrary loan requests made to other libraries;

b) number of responses to interlibrary loan requests received by form:

— number of loans received (original documents);
— number of copies in print form in place of original documents.
If the sub-unit counts are not available, the total count, irrespective of form, should be supplied.

NOTE Renewals of received loans are excluded, but may be counted separately.
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6.2.4.2 Interlibrary lending at the international level

6.2.4.2.1 Interlibrary loan requests received from other countries
The following should be counted:

a) total number of requests received from other countries;

b) number of interlibrary loan requests satisfied by form:

— number of loans supplied (original documents);

— number pfcopies in print form Tn place of original documents.
If the sub-uniit counts are not available, the total count, irrespective of form, should be supplied.

NOTE Rehewals of supplied loans are excluded, but may be counted separately.

6.2.4.2.2 Imterlibrary loan requests made to other countries

The following should be counted:

a) total number of interlibrary loan requests made to other countries;

b) number pfresponses to interlibrary loan requests received by form:

— number pfloans received (original documents);

— number pf copies in print form in place of original documents.

If the sub-uniit counts are not available, the total count,irrespective of form, should be supplied.

NOTE Rehewals of received loans are excluded, but may be counted separately.

6.2.4.3 Loans to exhibitions

Count the number of items from the library’s collection that are lent to other institutions for the pulrpose
of exhibitionp during the reporting y€ar:

6.2.5 Reference and informational questions

6.2.5.1 Reference questions

Count the number ofreference questions (see also A.2.1.3).

Count the number of these delivered to the library by electronic media (via email, the library webgite or
other networkéd communications mechanisms).

The annual total is to be established from a sample count. The sample should be taken in one or more
normal weeks and grossed up.

6.2.5.2 Informational questions
Count the number of directional and/or administrative questions (see also A.2.1.4).

NOTE This includes e.g. questions for locating staff or facilities, regarding opening times or about handling
equipment such as reader printers or computer terminals.

Count the number of these delivered to the library by electronic media (via email, the library website or
other networked communications mechanisms).
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The annual total is to be established from a sample count. The sample should be taken in one or more
normal weeks and grossed up.

6.2.6 Copying

6.2.6.1 Photocopies and microforms produced by libraries

Count the number of copies replacing original documents produced by libraries for their users
(excluding those made by self-service copying machines installed on library premises and those made
for interlibrary lending):

a) nfumber of sheets photocopied;

b) number of physical units microfilmed;
c) number of sheets scanned;

d) number of sheets printed out.

NOTE Copies in electronic form are counted as electronic document delivery (see 6.2.7).

6.2.6{2 Photocopying by users (from non-electronic resources)
The fpllowing should be counted:

a) number of sheets copied in self-service by users on the library premises (normally taken from the
cpunter on the machine);

b) number of sheets scanned in self-service by.usérs on the library premises.

6.2.7| Electronic document delivery (mediated)
Count the number of documents transmiitted by a library from its collection in electronic fprmat:
a) with charge;

b) without charge.

NOTE[1  Counts can be additionally subdivided as to the number of direct deliveries to end-userg and those via
another library.

NOTE|2  Unmediateddownloading by users who have access to the library’s electronic resourcesfis not counted
as ele¢tronic docuinent delivery.

6.2.8| External document supply

Countthe number of docuimentsin print or digi‘m] form received from non-libra ry qnppliprq (not through
interlibrary lending) with the library being involved in the transaction and/or the payment, by form:

a) print;

b) electronic.
6.2.9 Events organized by the library

6.2.9.1 Number of events
The following should be counted:

a) number of exhibitions;
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b) ofa), the
c)

cultural,
d)
e)
NOTE 1

number of virtual exhibitions;

social or educational intent;

of ), off-site events;

of ), virtual events.

in cooperation or with organizational input of the library.

number of all other events (including virtual events and off-site events), typically with a literary,

The events can be differentiated as to those undertaken by the library on its own and those undertaken

NOTE2 Th
native langua
NOTE3 Ew

NOTE4 Iti
the only form|

events can ho cubdividad intg taraot orgunc: o g ouvante for childron for norconc it
o o ) ] o ) P

Des.

bnts inside the library where the library is not involved are excluded.

s not relevant for the count of virtual exhibitions whether they mirror a physical event
at.

endances at events
al number of attendances at events according to the type of €vent:
ces to exhibitions;

bndances to virtual exhibitions;

ces to all other events, typically with a literary,*cultural, educational, or social intent;

bndances to off-site events;

bndances to virtual events.

6.2.9.2 Att
Count the tof
a) attendary
b) ofa),att
c) attendar
d) ofc),att
e) ofc),att
6.2.10 Phy:

Count the number of visits made by persens (individuals) to the library premises annually. This n
counted at either entrance or exit by ohe of the following methods:

a) turnstile
b) electron
¢) manual

Any of these
periods and
necessary, th

ical visits

count;
c counter;
fount.

methedsy’but particularly the manual count, may be used for one or more sampld
grosséd up to give an annual estimate. The method used should be reported. V

non-

pr are

g

ay be

time
Vhere
rsons

eccount should be adjusted to deduct entrances and exits of library staff, and of any p¢

visiting othe

6.2.11 User

: PRI 1 4 4 ih PR | R RN | 1:1 1 10
HHISTITULIOILS U UTPAIUIITILS STtUdLlTU WILHITIT UIT T ATy DUIIULITES.

orientation and training

The following should be counted:

a)

b)
services

<)
d)

34

total number of training lessons;

and facilities or in the use of information resources;

number of attendances at user-training lessons;

number of accesses to web-based training services offered by the library.

total hours of user training undertaken by the library, either in the orientation of collections,
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NOTE1 One hour of training may include a timetabled break of up to 15 minutes.

NOTE 2  Inacademic libraries, training organized together with faculty staff could be counted separately.
6.2.12 Use of electronic resources and services

6.2.12.1 Number of searches

Count the total number of searches conducted. Typically, a search is recorded each time a search form of
a library-provided online service is submitted to the server.

LV A 1N 3 = 3 3 11 1. 13 L H L 3 3
NOTE Mistyrped-search-strings-do-notrepresentuniqtueinteHectaaHnguiries—tapractieeshowever, libraries

will have difficulty in differentiating these unintended searches from intended, but unsuccessful; gearches.

6.2.12.2 Number of accesses

Count the total number of successful requests of a library-supplied electronieservice.
NOTE|1 In some cases, e.g. online catalogue use inside the library, several users might make uge of the same
workgtation one after another, and accesses could not be separated. In most Systems, an access is|cut off after a

speciffed time of non-use, thus avoiding part of the problem.

NOTE|2  Browser or proxy caching will be likely to reduce the numbep of requests registered in logfiles.

6.2.12.2.1 Number of rejected accesses (turnaways)

Count the number of unsuccessful requests of a licensed electronic service provided by the library by
excee(ding the simultaneous user limit. Request failure because of wrong passwords is excjuded.

This dataset shows how far the simultaneous user limit is sufficient for users’ demand.

NOTE The number of accesses exceeding:the simultaneous user limit cannot always be differfentiated from
other fejections, e.g. missing or mistyped passwords.

6.2.12.3 Number of downloads

Count the total number of Successful content unit downloads requested from a library-provided
onling service.

NOTE Browser or proxy caching will be likely to reduce the number of requests registered in log files.

6.2.12.4 Numbeér-of Internet accesses

Count the nuimber of Internet accesses by users from a workstation owned by the library or|from a user’s
privafe eémputer or mobile device inside the library via the library’s network.

This dataset shows the extent to which the {ibrary provides access to the Internet for its users via its
workstations or a network connection.

NOTE1 Internet access via a user’s private computer (e.g. laptop or mobile device) via the library’s wireless
network inside the library should be counted and reported separately.

NOTE 2 The number of Internet accesses can only be counted if users have registered or authenticated

themselves when accessing the Internet. If these data are not available, the number might be estimated by
surveying users.

6.2.12.5 Use of the digitized collection

Usage data for digitized documents can only be counted if those documents are identifiable in the
electronic collection. The data are part of the total use of the electronic collection.
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If possible, count the number of items retrieved (content units downloaded) from digitized documents
(whole documents or parts of documents).

NOTE

6.2.13 Num

Data will be influenced by the access policies established for digitized materials.

ber of virtual visits

Count the number of virtual visits on the library website, regardless of the number of pages or elements
viewed, during the reporting period.

NOTE 1
the recording

of website statistics may be limited to a selection of core pages.

The calculation of virtual visits involves specific analysis software. Depending on the method used,

NOTE2 Th
visiting IP ad
method of cal

6.2.14 Serv

6.2.14.1 Sey

Count the nu|

period. Count both the services that have been adapted from existing'library services and thos

have been de

Examples of
SMS-servicey
NOTE1 As

NOTE2  Sey

6.2.14.2 Usjge counts

Countthe nu
NOTE 1 Th
NOTE 2 If

NOTE 3 Ifi
6.2.15 Serv

6.2.15.1 Nu

e calculation of virtual visits may be based on specific techniques such as visiting Web/bro
resses, or the number of accesses to the homepage. Libraries should select and specify
fulation is used.

ces for mobile devices

vices for mobile devices offered by the library

mber of services formatted for mobile use that the library offérs at the end of the rep

veloped directly for mobile use.

such services are mobile websites, mobile catalogues, mobile instruction, library
(reference, notifications), access to reference teols, etc.

pecial collection adapted to mobile devices is counted as one service.

reral applications formatted for the same library service count as one mobile service.

mber of accesses to library sefvices via mobile devices as a subset of all usage of the ser
e counts are made separately for each service, e.g. OPAC accesses or reference service.
he service has been designed independently of platform, weblog statistics can be used.

[ is a specializedapplication, usage numbers should be capturable through that application.
ces for interactive use

mber'of services and content units

wsers,
which

rting
e that

tours,

vices.

6.2.15.1.1 Library hosted interactive services

Count the number of interactive services (blogs, wikis, podcasts, etc.) hosted by the library for public as
well as for internal use.

NOTE

can then be summed.

36

Each type of interactive service is counted separately (e.g. blogs, podcasts). The numbers of services
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6.2.15.1.2 Social network services

Count the number of social network services on which the library is using an account or has
registered as a member.

NOTE Alibrary’s presence on a social network is counted only once, irrespective of the number of separate
pages or instances.

6.2.15.1.3 Contents units on social networks

Count the number of content units that the library has created for the social network service.

NOTE|1  The counts should be summed for all services.

NOTE|2  One content unit created for several different services should be counted severaltimes.
6.2.15.2 Usage of interactive services

6.2.15.2.1 Library-hosted interactive services

Count the following data by using log file analysis:

a) number of accesses;

b) number of entries (posts, comments, messages) receiyed;
c) number of subscribers to the service, if appropriate;

d) number of downloads (from podcasts).

NOTE For each type of interactive service the.data should be counted separately. The numbers for all services
could fhen be summed.

6.2.15.2.2 Social network services in which the library partakes
Count as core datasets:

a) number of accesses (visits)'to the library’s account;

b) nEmber of downloadS’of documents that the library has uploaded on a social network

In addlition to these,core datasets which provide basic information on the use of social network services,
some|data have been found relevant and should be collected when possible and appropriate:

d) number of posts or new entries within the library’s account.

) n[::mber of'subscribers (e.g. fans/followers) to the library’s account;

NOTE1 The data are counted separately for each social platform where they apply.

NOTE 2  Summing of numbers across all social platforms is not recommended, as each of the networks provides
data in a different format and analysis unit. The statistics will only be comparable between libraries for each
social network individually.

NOTE 3  Externally hosted social networks have independent counting tools and data log files that provide
usage data, e.g. number of subscribers (followers), number of accesses (visits).

NOTE 4  Third party tools may also provide usage data.
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6.2.16 Services for target populations with special needs

6.2.16.1 General

Target populations with special needs are parts of a library’s population to be served, with needs that
require special library services.

NOTE 1

The special needs can be caused by physical and health impairment, economic disadvantage (e.g. long-

term unemployment), cultural difference (e.g. non-native speakers, new arrivals), educational background, or

other circums

tances that require special library services.

Idren, yvoung people and seniors without additional needs are not included.

NOTEZ2 Ch
NOTE3 Al
NOTE4 An

Services pro

a) special @
b) special ¢
c)

6.2.16.2 Spg¢

The followin

a)

the num
target p

NOTE
subdivisi

b) thenuml

NOTE
subdivisi

the num
of the ta

NOTE
subdivisi

d)

NOTE Ea

brary may have more than one target population with special needs.

individual may belong to more than one such target population.

ided for such groups will vary according to need, but usually include the following:
ollections;

vents;

long-tern services.

bcial collections

b should be counted:

ber of physical documents in the library stock'which are directed to meet the needs
pulation;

bns in 6.3.2 to 6.3.14 and Annex A.2,1,

per of physical documents acquitred during the year to meet the needs of the target popul

pns in 6.3.2 to 6.3.14 and Annex A.2.1.

ber of electronic documents in the library collection which are directed to meet the
rget population;

pns in 6.3.11't0 6.3.14.

the number of electronic documents acquired during the year to meet the needs of the target popul

of the

Each target population is counted separately. This may be subdivided in accordance with the

ation;

Each target population is\counted separately. This may be subdivided in accordance with the

needs

Each target.population is counted separately. This may be subdivided in accordance with the

ation.

h the

th fav‘gaf- pnnn]afinn iscounted cnparafo]y This may be subdivided in accordance sz

P
subdivisions in 6.3.11 to 6.3.14.

6.2.16.3 Use of the special collections

The following should be counted:

a)

target population, including on-site loans, during the reporting period;

NOTE 1

NOTE 2

38

the number of loans from the collection of documents which are directed to meet the needs of the

Each target population is counted separately. This may be subdivided in accordance with 6.3.2 to
6.3.14. This may also be subdivided in accordance with the categories for stock in Annex A.2.1.

The count can include use by other than members of the target population.
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b) the number of accesses to electronic documents in the library collection which are directed to meet
the needs of the target population during the reporting period.

NOTE1 Each target population is counted separately.

NOTE 2  The count can include use by other than members of the target population.

6.2.16.4 Events for target populations with special needs
The following should be counted:

a) the number of events targeted at each target population;

b) the total number of attendances at events targeted at the target population.

NOTE The count can include attendances by other than members of the target population.

6.2.16.5 Long-term services for target populations with special needs
The fpllowing should be counted:

a) the number of institutionalized long-term services that have beefiarranged by the library for target
pppulations with special needs during the reporting period;

OTE1 Examples of such services are media transport for house-bound persons, referenge service in a
inority language, regular reading groups for a specified group, job service for unemployed pErsons, etc.

OTE 2  One-time services are excluded and, whereapplicable, counted as events.

b) the number of cases of usage of each long-term,service during the reporting period.
6.3 [Collection

6.3.1| Introduction

For fyrther subdivisions of the ecategories in 6.3.2 to 6.3.15, see Annex A.
6.3.2| Books and serials(printed material)

6.3.2J1 Stock

The fpllowing should be counted:
a) numbertofphysical units in total stock;

b) of a);the number of physical units normally housed on open-access shelves;

c) number of titles in total stock.

NOTE1  Wherea countof physical unitsis not feasible, an alternative measure is the length of shelving occupied
by stock (see 6.4.8.4). This space measure may also be used to estimate the number of physical units.

NOTE 2 Bound periodicals are to be counted as physical units. Unbound periodicals and newspapers are to be
included in the count as if they were collected into bound physical units. Usually a volume will comprise the issues
of one year. One loose-leaf binder should be counted as one physical unit.

NOTE 3  Ifrequired by the library, books and serials may be counted separately.

NOTE4 Books may contain enclosures such as CD-ROMs, diskettes, slides, etc. These enclosures are not to be
counted separately.
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6.3.2.2 Additions

The following should be counted:

a) number of physical units added to total stock;

NOTE

As an alternative, the number of linear metres added to total stock may be calculated.

b) number of titles added.

NOTE This will frequently equal the number of new catalogue records added (see 6.4.5).

6.3.2.3 Wi

The number

NOTE Asfan alternative, the number of linear metres withdrawn from the stock may be catculated.
6.3.3 Manpscripts
6.3.3.1 Stock

The followin
a) number
b) number

NOTE Bo

6.3.3.2 Ad
The followin
a) number

b) number

6.3.3.3 Wi

The number

6.3.4 Micr

hdrawals

pf physical units withdrawn should be counted.

b should be counted:

bf physical units.

Hlitions
b should be counted:
Of linear metres of shelves added to manuscript collection;

pf physical units added.

thdrawals

pf physical units,withdrawn should be counted.

pforms

6.3.4.1 St

ck

pf linear metres of shelves occupied by total manuscriptcollection;

ind volumes and other units (fragments, rolls, autographs, etc.) may be counted separately.

The number

of physical units should be counted.

6.3.4.2 Additions

The number

of physical units added should be counted.

6.3.4.3 Withdrawals

The number

40

of physical units withdrawn should be counted.
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Cartographic documents

1 Stock

umber of physical units should be counted.

2 Additions

umber of physical units added should be counted.

3 Withdrawals

The nIumber of physical units withdrawn should be counted.

6.3.6

6.3.6

Printed music documents

1 Stock

The f

llowing should be counted:

a) number of physical units in total stock;

b) number of titles in total stock.

Boun
the cq
separ

 collections of music should be counted as physical*units. Unbound items should b
unt as if they were collected into bound physicalunits. Where appropriate, cases of]
ate units in them should be counted.

EXAMPLE Sets of chamber music and orchestralparts are generally counted by the set, notas s

6.3.6

2 Additions

The f

llowing should be counted:

a) number of physical units added;

b) number of titles added-

NOTE

6.3.6

This will frequently equal the number of new catalogue records added.

3 Withdrawals

The number.of physical units withdrawn should be counted.

6.3.7

Audiovisual documents

e included in
folders with

eparate parts.

6.3.7.

1 Stock

The total number of audiovisual documents in the library collection should be counted:

— on physical carriers (physical units);

— installed on stand-alone workstations (titles);

— n

etworked (titles).

The total number should be subdivided by type and counted separately:

a) audio — music;
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b) audio — talking books;
c) visual;
d) combined audiovisual.

If the sub-un
NOTE 1

NOTE 2
should not be

6.3.7.2 Ad
Count the nu|
— on physi
installed

network

The categori

it counts are not available, the total count, irrespective of type, should be supplied.

Physical units will usually be CD cases, record sleeves or cassette, or video boxes.

If audiovisual documents are accompanied by print materials (leaflets, libretti, etc.), these materials

counted separately.

ditions

Imber of audiovisual documents added:
cal carriers (physical units);

on stand-alone workstations (titles);
ed (titles).

bs should be subdivided by type:

a) audio —|music;

b) audio —|talking books;
c) visual;

d) combined audiovisual.

If the sub-un|

6.3.7.3 Wi

Count the ny|

on physi

installed

network

it counts are not available, the total count, irrespective of type, should be supplied.

thdrawals
[mber of audiovisual documents withdrawn:
cal carriers (physicalunits);

on stand-alone @orkstations (titles);

ed (titles).

6.3.8 Graphic documents

6.3.8.1 Stock

The number of physical units should be counted.

6.3.8.2 Additions

The number of physical units added should be counted.

6.3.8.3 Withdrawals

The number of physical units withdrawn should be counted.
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6.3.9 Patents

6.3.9.1 Stock
Count the number of patents in the library collection:
— in print or microform format;

— in electronic format.

6.3.9.2 Additions

Count the number of patents added:

— iI print or microform format;

electronic format.

—n

6.3.9/3 Withdrawals

Count the number of patents withdrawn:

— iI print or microform format;

electronic format.

—

6.3.10 Other library documents and items

6.3.10.1 Stock
The number of physical units should be counted.

Coung the units handled. Where articles are normally housed, issued and used in sets, |boxes, or on
sheetp, then the unit to be counted will be the "handling’ unit (e.g. boxes or trays of tickets, sheets or
albums of postage stamps, albums of photographs, kits of curriculum materials). This will frequently
corregpond with the unit for-¢ataloguing purposes. Items separately catalogued should{normally be
counted as separate units.

6.3.10.2 Additions

The number of physical units added should be counted.

6.3.10.3 Withdrawals

The nlumber of physical units withdrawn should be counted.

6.3.11 eBooks

6.3.11.1 Stock
The number of eBooks (titles) in the electronic collection should be counted.

NOTE The number of titles can be higher than the number of subscriptions, as there may be several titles
comprised in one eBook, and eBooks can also be acquired by purchase, gift or legal deposit right.
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6.3.11.2 Additions

The following should be counted:

a) number of eBooks added by purchase (titles);

b) number of eBooks added by digitization by the library (titles).

6.3.11.3 Withdrawals

Count the nu

mber of eBooks (titles) withdrawn.

6.3.12 Other digital documents

6.3.12.1 Stock

Count the nu

on physi
network

NOTE Ph

6.3.12.2 Ad

ber of other digital documents in the library collection:
cal carriers (physical units);
ed or installed on stand-alone workstations (titles).

ysical carriers are usually available for lending or use on stand-alone workstations in the libj

litions

Count the number of other digital documents added:

on physi

network

6.3.12.3 Wi

cal carriers (physical units);

ed or installed on stand-alone workstations (titles).

thdrawals

Count the number of other digital documeénts withdrawn:

on physi

network

cal carriers (physical udits);

ed or installed on stand-alone workstations (titles).

6.3.13 Datapases

6.3.13.1 St

ck

Count the number of databases in the library collection:

on the lo

on other

NOTE

on physical carriers (physical units);

cal network or installed on stand-alone workstations (titles);

servers where the library has acquired access rights (titles).

Library catalogues acquired and paid for to serve as reference databases are also counted here.

6.3.13.2 Additions

Count the number of databases added:

on the lo

44

on physical carriers (physical units);

cal network or installed on stand-alone workstations (titles);
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— on other servers where the library has acquired access rights (titles).

6.3.13.3 Withdrawals

Count the number of databases withdrawn:

— on physical carriers (physical units);

— on the local network or installed on stand-alone workstations (titles);

— on other servers where the library has acquired access rights (titles).

6.3.1F Current serials received (at the end of the reporting period; all formats: print, micro-
form| electronic)

6.3.14.1 In print or microform

The fpllowing should be counted:

a) number of current periodical subscriptions;
b) number of current periodical titles;

c) number of current newspaper subscriptions;
d) number of current newspaper titles.

Reports thatappear regularly and regular conference proceedings are to be included here ap periodicals.

Monograph series, other reports and proceedings of occasional conferences are to bg¢ included in
6.3.2Jor 6.3.4.

NOTE This includes additional print licences to titles held in electronic format.

6.3.14.2 Electronic serials

The fpllowing should be counted:

a) number of current periodical titles;

b) number of currentiiewspaper titles.

NOTE|1  This ineludes titles held locally and titles acquired for remote access.

NOTE[2 Thissincludes additional electronic licences for access to titles held in print format.

NOTE|3/.. This includes titles comprised in “additional access” or “cross access” in consortia agre¢ments for the

time dfthe contractual ngrppmnnf

NOTE 4  Electronic journals in free Internet resources which have been catalogued by the library in its online
catalogue or a database should be counted and reported separately (see 6.3.15).

6.3.14.3 Serials in total

The following should be counted:

a) number of current periodical subscriptions (all formats);
b) number of current periodical titles (all formats);

c) number of current newspaper subscriptions (all formats);

d) number of current newspaper titles (all formats).
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6.3.15 Free
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d d), respectively.

Internet resources

The number of multiple subscriptions can be calculated from the difference between a) and b) and

Count the number of links to individual free Internet resources (digital documents, databases, electronic

journals, etc.

NOTE Do

) which have been catalogued by the library in its online catalogue or a database.

uble titles should be excluded if possible.

6.4 Access and facilities

6.4.1 Opelling hours

Count the nu
a)
b)
c)
NOTE 1

in the ce
in branc
in branc
Fo

NOTE2 Iff
opening hours

6.4.2 Days

Count the nu
available to

ber of hours when the main physical services are available to users during aynormal
htral/main library;

h libraries (average);

h libraries (sum of all opening hours of all branch libraries).

a) and c), unstaffed opening hours are counted separately.

here are differing opening hours over long parts of the yeat\(e.g. summer and winter), the |
are counted.

open

mber of days during the reporting period:(usually a year) when the main services
|sers:

a) central/main library;

b) branch llbraries (average);

c) branch Ijbraries (sum of all days-epen of all branch libraries).
6.4.3 User|places

Count the nu
NOTE 1 Th

NOTE2 Th
could be coun

6.4.4 Publ
Count the nu

NOTE

e number,of places for informal (relaxed) seating should be counted separately.

e number of places where the library’s wireless network allows users to connect to the In
fed’separately.

Imber of user places available in the library to users at the end of the reporting period.

veek:

bngest

were

ternet

ic access workstations

mber of computer workstations inside the library premises available to users.

User places where users can connect their own computer to the Internet are counted in 6.4.3.

6.4.5 Catalogue records

The followin

g should be counted:

a) total number of catalogue records (bibliographic records) at the end of the reporting period;

b) percentage of these automated;
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of a), the number added during the year.

6.4.6 Reprographic facilities

The following should be counted separately:

a) photocopying machines available for unmediated use by users;

b) printers available for public use;

‘)

NOTE One machine may serve all three Tunctions.

6.4.7| eBookreaders
The fpllowing should be counted:

a) total number of eBook readers available for public use;

b)

6.4.8| Space

6.4.8]1 Net usable area for library functions

The nlet usable area is expressed in square metres.

scanners available for public use.

number of these available for loan.

Itinclpdes space for user services (including areasfor recreation and communication), matefrials storage,
librarfy management and technical services, events, exhibitions and meetings, equipment|(areas, aisles,
toilety and all other space used for library resources and services. It excludes vestibules, [traffic areas,
janitdrial or custodial storage and service-areas, elevators, stairway space, building corridprs, space for

utility management.

NOTE Separate figures may be given for the main library and branch libraries.

6.4.8]2 Net usable area by fiinction

The njet area calculated\ii’6.4.8.1 may be allocated to the following main functions:

a)

b)

‘)

d)

ser services ~~jihcludes space for reading and studying (individual or group), lending, reference
hd information, and any other services delivered to users, self-service areas (lending and returning
us sortingrobots), also areas for recreation and communication, sickrooms, the entrgnce hall, and
en acCess storage areas, as integrated parts of user service areas;

ul
a
p
0

libtary management and technical services — includes acquisitions and cataloguing, preservation
an Indery, Teprograpny igitizing, computing and management, projects,
storerooms, staff meeting areas, staff lounges and sickrooms;

materials storage — includes all areas devoted principally to storing materials, whether open or
closed access;

events, etc. — includes training and meeting rooms, space for events and citizens’ services, and
formal exhibition space.

The total of a), b), ¢) and d) should be equal to the area reported in 6.4.8.1.

6.4.8.3 Gross floor area of library buildings

The gross floor area is expressed in square metres.
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This is the total space in the library building or buildings and will include those areas specifically
excluded from 6.4.8.1.

6.4.8.4 Shelf counts
The following should be counted:
a) number of linear metres of shelves occupied by total stock;

b) number of linear metres occupied by collections on open-access shelves.

6.5 Managcmcut
6.5.1 Cooperation

6.5.1.1 Coo¢perative projects

Count the nymber of cooperative projects that the library has run within thereporting year. Irjclude
only institutjonalized and/or especially funded cooperation initiatives and projects.

International projects should be counted separately.
NOTE1 International projects are those with at least one partner from outside the nation.

NOTE 2  Ad|hoc cooperation should be excluded.

6.5.1.2 Partnership

Count the nymber of the library’s ongoing, formalized partnerships with other libraries and/or|other
institutions gt the end of the reporting period.

International partnerships should be counted separately.

NOTE Intlernational partnerships are thosé with at least one partner from outside the nation.

6.5.2 Library staff research publications
Count the number of library staff-research publications per year.

NOTE Puplications published in peer-reviewed journals could be counted separately.

6.5.3 Publjcations@bout the library

Count the number\of reports, papers and audio-visual documents dealing with the library in the media
(newspapers, television, radio, etc.), both in traditional format and on the Internet.

NOTE1 The reports and papers will usually be composed by persons outside the library, but can also be
composed by library staff.

NOTE2  Comments to reports and papers and short notices (e.g. as to modified opening times) are excluded.

NOTE 3  If the same report, paper, etc. is published in several media (e.g. several newspapers), it should be
counted separately in each medium.

6.5.4 Preservation/conservation

Countthe total number ofitems in the collection that have received preservation/conservation treatment
during the reporting period.

48 © IS0 2013 - All rights reserved


https://standardsiso.com/api/?name=76da56c3d33dc668c7175c1efb82fd44

ISO 2789:2013(E)

Preservation/conservation treatment in the sense of this International Standard includes only those
methods that conserve the item in its original form:

a) treatment with traditional (manual) techniques, for example reinforcing joints or liquid paper
pulp treatment;

b) mass conservation (deacidification).
NOTE1 Replacement of the original by copy, microfilm, digitization, or purchase of a new copy is excluded.

NOTE 2  Preservation/conservation carried out by the library itself and by outside contractors could be
counted separately.

6.5.5| Digitization

Count the total number of items from the analogue collection that have been-digitizefl during the
ing period. The total number can be split into different types of materials:

a) digitized books (volumes);

b) diligitized serials (volumes);

c) digitized manuscripts (physical units);

d) djfigitized microforms (physical units);

e) diligitized cartographic documents (physical units);

f) digitized printed music documents (titles or physical units, according to 6.3.6.1);

g) djgitized audiovisual documents (titles or physical units, according to 6.3.7.1);
igitized graphic documents (physical units)

i) ofher digitized documents (physieakunits, according to 6.3.10.1).

NOTE|1  Digital materials convertedinto new digital formats are reported separately.
NOTE|2  Anitem is only countedds digitized if the complete item has been digitized.
NOTE[3  For a), b), c) andf)-eount also the number of digitized pages, where possible.
NOTE|4 Digitized newspapers could be counted separately.

NOTE|5 For audjevisual documents, count also the number of digitized hours, where possible.

6.6 |Funding and expenditure (during the reporting period)

6.6.1 —Operating (ordinary) expenditure

6.6.1.1 On employees
The following should be counted:

a) total amount of money spent on salaries and wages, allowances and other employee benefits, and
other related expenditure;

NOTE Separate figures can be given for professional staff, qualified specialist staff, other staff, and
student assistants.

b) costs of staff training, including training materials and fees for external experts.

NOTE The costs of the time that library staff spends on training or being trained are excluded.
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6.6.1.2 On

acquisitions

Count the costs of all items added to a library collection for the benefit of users by resource type:

a)
b)
‘)
d)
e)

printed books;

printed serials;

non-electronic audiovisual documents;
other non-electronic documents;

databases;

f) electron
g)

h)

digital d
eBooks.

NOTE1l Su

NOTE2 Su

NOTE3 Va
international

NOTE 4 Ifd
the library’s o

NOTES5  If
expenditure s

c serials;

bcuments (excluding eBooks);

bsets a) to d) may be amalgamated to give a sub-total for “print or other fnon=electronic mate
bsets e) to h) may be amalgamated to give a sub-total for the electronic collection.

ue-added taxes, sales and service taxes or other local taxes areJncluded. Their inclusion may
Comparisons.

atabases or electronic serials are financed within a consortium or partially by central fundin
wn expenditure should be counted.

ree electronic access is added to a print document bought or subscribed to by the libraj
hould be counted only for the print document. {fa surplus has to be paid for electronic acces

this surplus should be counted in e), f), or g).

6.6.1.3 On

Count the co

6.6.1.4 On
The followin
a)
b)
<)

costs of
costs of

costs of

external document supply and. intérlibrary lending

5ts of document deliveries and of interlibrary lending that are paid by the library.

collection maintenance

b should be counted:

binding, presefvation and conservation where carried out by outside contractors;
material eenversion (microfilming, copying) where carried out by outside contractor

ligitization where carried out by outside contractors.

NOTE1 Fi

rial”.

affect

o, only

y, the
5, only

<

ures for the rare book collection are given separately.

NOTE 2

costs of materials for each activity could be counted separately.

6.6.1.5 On

premises

Count the costs of rent, maintenance and services (heat, light, water, sewage).

If the activities a) to c) are carried out by the library, the costs of the staff time are not counted, but the

6.6.1.6 On information technology

Count the costs of computers, network (operations and maintenance), software licences and
telecommunications.
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6.6.1.7 On open access publishing fees

Count the costs of institutional or single author fees for open access publishing paid by the library.

6.6.1.8 Miscellaneous

Count all other costs including cataloguing records, copying, postage, promotion of services, expenses
for events and exhibitions, stationery, insurance, transport and communications, consulting, equipment
costs and interest payments on debt, if applicable.

6.6.2 Capital expenditure

The f«Lllowing should be counted:

a) ekpenditure for the acquisition of, or addition to, building sites, new buildings anfd extensions
(Including architects fees and expenditure for competitions);

b) ekpenditure on integrated library systems (hardware and software);
c) a]l other capital expenditure including furniture and equipment.

Colle¢tions and equipment acquired for a new or extended library’building should normally be entered
as capital expenditure, not as operating expenditure.

6.6.3| Income and funding

The fpllowing should be counted (in each case includingfunding for capital investment):
a) fiinding from the library’s own institution or parent authority;

b) flinds from other public sources;

c) fuinds from corporate and private sotirces (including donations);

d) special grants;

e) imcome generated, i.e. the Jincome generated by library operations and from fges, charges,
Ibscriptions and donatiens, that is available to the library for expenditure.

2]

6.7 |Library staff (atthe end of the reporting period)

6.7.1| General

In cofinting“library employees, the concept of full-time equivalent (FTE) should be usgd to convert
figurgs for the number of part-time workers to the equivalent number of full-time workers.

c £ 1 1 11 - 1 . N .
EXAMPEE H,outof three persomsemployedas tibrartars, ore works quar ter=tinre; omre - works half-time and

one works full-time, then the FTE of these three persons would be 0,25 + 0,5 + 1,0 = 1,75 librarians (FTE).

6.7.2 Total staff

The following should be counted:

a) total number of persons employed by the library;
b) number of employees (FTE);

c) ofb), the total number of staff being funded from sources outside the library’s own institution or
parent authority (FTE).

NOTE Volunteers are excluded.
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6.7.2.1 Professional staff

Count the number of professional staff members (FTE).

6.7.2.2 Qu

alified specialist staff

Count the number of qualified specialist staff members (FTE).

6.7.2.3 Other staff

Count the nu

NOTE Wil
domestic duti

6.7.2.4 Stu

Student assi

assistants h3

6.7.3 Volu

Count the ny|

6.7.4 Staff]

The followin
a) number
b) number

NOTE1 Fo
delivered by

NOTEZ In

6.7.5 Prof
The followin

a)

the num

have rec
NOTE
b) the time
EXAMPLE

mber of other staff members (FTE).

Lhin this category, there can be a separate count of library employees who work in security
s, for example: cleaners, porters, caretakers and catering staff.

dent assistants

btants are generally employed on an hourly basis. The total hours per“year that st
ve been employed should be converted to full-time equivalents (FTE):

hteers

[mber of voluntary non-remunerated assistants (FTE).

training
b should be counted:
bf attendance hours of staff members at formal staff training (during the reporting pe

pf staff who have received formal training (during the reporting period).

mal training is defined as pre-planned lessons which can be held in-house or externall

lL)rary staff or external experts.

rmal training, e.g. point-offuse training, is excluded.

bssional education
b should be counted:

ber of students/trainees in librarianship and/or information science or related field
pived formal training by the library (during the reporting period);

Stdénts/trainees can be educated during the whole reporting period or only in short-time cd

nd on

udent

riod);

y, and

s that

urses.

£ o £.11 .1 ——y : PR 1
UI'cuduldtlull U1 41T STUUCIILS /LT dITICCS CUUIILEU I ITTOIILIITS.

If three persons have been educated during the whole year and three persons only for one month
each, the total months would be 39.

6.7.6 Staff allocation to service areas/working areas

Total staff calculated in 6.7.2 may be allocated to the following main services of the library:

a) user services — includes the following functions: lending, reference and information, interlibrary
lending, user training, reprography, shelving and retrieving items, services for special user groups;

b) media processing — includes acquisitions and cataloguing, licensing negotiations, technical book
processing, binding;
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c) electronic services — includes planning, maintaining, providing and developing IT services and
technically developing and improving the library’s web-based services;

d) administration — includes management, planning and steering, budget control, staff management,
statistics, marketing;

e) all other services — includes events and exhibitions, projects, conservation/preservation,

digitization, etc.

The total of a), b), ), d) and e) should be equal to total staff as calculated in 6.7.2 (FTE).

The number oflibrary staffemployed inaservice areais calculated by adding the time spent by all permanent

and td

a)

servi
dedug
spent]

EXAMPLE

10 %
time i

b)
quest]

members of other areas, spend on the service area in question. The sample counts are gross

numb

6.7.7

In ad
has b
descr
calcu

NOTE
presct

6.7.7

mporary Sstafi, including project-based stall, on that service area. several metnods are

Estimate: Calculate the number of full-time-equivalent positions directly assighed
e area. Estimate the average time spent by employees of that service areaon lether
t the time from the number. Estimate the average time spent by employegs-of other
on the service in question and add the time to the number of FTE positions.

3,5 FTE staff are directly assigned to interlibrary lending. Duripg.the reporting per
bf their time in the reference service. Staff members from the lending service (8 FTE) spent
h interlibrary lending. Total FTE for interlibrary lending was then 3,5%'0,35 +1,6 = 4,75.

Time logging: Choose a sampling period (normally one of\two weeks) during which
ion experiences average workload. Record the time, by work diaries, that staff membd¢

ers for the reporting period.

Staff allocation to special services

lition to the staff allocation to the main Service areas as described in 6.7.6, the st
pen spent on a specified service during the reporting period can be assessed with
ibed above, preferably by time logging. The staff time spent for a specified service sh
ated as percentage of total staffitime as calculated in 6.7.2.

This calculation will bewéspecially important for services outside the library’s da
ibed tasks and/or with extra financing, for which the library has to show input and output.

1 Staff time spenton cooperative projects

This i

— planning, ofganization, negotiations with partners, accounting, reporting, and th
project wortk.

6.7.7 |2~ Staff time spent on events

cludes the following activities:

ossible:

[0 a specified
services and
bervice areas

od, they spent
20 % of their

he service in
br's, including
edup to FTE

Aff time that
the methods
ould then be

ly routine or

e individual

This i

ncludes the following activities:

— planning, organization, negotiations with partners, designing and arranging the event, accounting,
entrance control and monitoring, etc.

6.7.7.

This i

3 Staff time spent on preservation/conservation

ncludes the following activities:

— planning and management of in-house or contracted activities, selection, evaluation and preparation
of originals, technical processes (cleaning, repairing), quality control and statistics.
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6.7.7.4 Staff time spent on digitization of analogue materials

This includes the following activities:

— planning and management of in-house, contracted or cooperative projects; selection, evaluation and
preparation of originals; technical processes (image creation, image editing); post-processing (e.g.
optical character recognition, OCR); quality control of the imaging process; assignment of metadata;
file management (organization, storage, access and maintenance of images and related metadata);
rights management and assessment and implementation of long-term plans for digital preservation.

6.7.7.5 Staff time spent on services for mobile devices

This includeg the following activities:

— planning, developing, formatting, maintaining.

6.7.7.6 Staff time spent on interactive services
This includeg the following activities:

— planning, developing, organization, negotiations with social networks; designing or changing
contentd for the services, answering posts, etc.

6.7.7.7 Staff time spent on library evaluation

This includeg the following activities:

— planning of evaluation activities, data collection forstatistics and performance measureg, cost
analysis| user surveys and interviews, staff suryeys and interviews, complaint management,
benchmdrking, impact assessment, reporting.

NOTE The development of strategic goals and service standards is not included.

6.7.7.8 Stalff time spent on preparation of training lessons

This includeg the following activities;

— development and updating of presentations and hand-outs for face-to-face lessons, development
and maiptenance of web-based training materials, preparation of user guides and self-help guides
for library orientation, intformation skills and use of resources.

NOTE These activities,should be excluded from 6.2.11.

6.7.8 Library staff in institutional committees

Count the numbeér of formal seats on boards and committees of the parent institution (e.g. the univérsity,
the municipality) that are filled by library staff, at the end of the reporting period.

NOTE1 Only seats in formally constituted longer-term boards and committees are included. Participation in
ad-hoc groups and/or informal groups is excluded.

NOTE 2  If one staff member sits on several boards/committees, count each separately.
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Annex A
(informative)

Recommended categories for further statistical analysis

A.1 General

In adfition to the statistical categories defined in Clause 2, this annex recommends c

htegories for

additional analysis. It is recognized that many of these categories are capable of subdiyision according

to lodal and/or national needs and this is to be encouraged. The categories in-this ann
recommended for the purposes of international comparisons.

Wher] further categorization is undertaken, take care to ensure that the-appropriate d¢
used for each count so that the totals for the subcategories are capable of being aggregated
reliable count for the categories given in the main text of this International Standard.

A.2
A.2.1 Library use and users

A.2.1]1 Types of users
The number of users and uses may be differentiated according to the type of user.

A publlic library could categorize the following user groups:

a)

b)

‘)
d)

Extensions of given categories already defined-in the main standar

mdividual user:

—

(@]

nild (up to and including age.13);

bung adult (from 14 up to/and including age 18);

<

afult;

(%)

bnior (> 65 yedrs);

stitutionalwiser;

—

librarystaff;

ex are those

finitions are
to provide a

ofher target groups, e.g. users served at home.

NOTE1 Further subdivisions can be made as to gender, profession and type of institution.

NOTE 2  Other libraries are counted separately.

NOTE 3  External users could be counted separately.

For a library of an institution of higher education, the subdivision could be as follows:

undergraduate student (full-time/part-time);
graduate student (full-time/part-time);
faculty/research staff;

library staff;
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— professional user (personal/corporate);

— other external users.

NOTE1  Further subdivisions for a), b) and c) can be made by faculty.

NOTE 2  Other libraries are counted separately.
For a school library, the following categories could apply:
1) pupils;

2) teaching staff;

3) other usgrs.

A.2.1.2 Other categories of loans

To analyse ldans, use the categories specified for stock, additions and expenditure iniA.2.2.

The following categories can also be counted:

a) number pfshortloans (less than three days, and included in loans in6.2:3.1);

b) number [of physical units of material delivered regularly to organizations as a deposit for] their
memberf (not counted as loans in 6.2.3.1 because outside the definition in 2.2.19); loans put of
deposits|are counted by the organization that registers the loan, i.e. that has received the depposit;

c¢) number pfloans to adults;

d) number pfloans to children.

A.2.1.3 Reference questions

Reference questions may be subdivided into the following:

a) retrieving specific documents (in thelibrary or in catalogues, databases, bibliographies);

b) advice oh sources or reading for\a’certain subject/topic;

c) requestd for special facts, data, etc., provided by the librarian;
d) advice on software thdt the library offers to users (e.g. bibliographic tools);
e) value-added information service (exceeding a certain time limit, possibly with fees).

In the case of several aspects of one question, the main topic should be decided on.

A.2.1.4 Informmatiomalquestions

Informational questions may be subdivided into the following:

a) directional questions, including e.g. questions for locating staff or facilities;

b) administrative questions, e.g.regarding openingtimesand registering procedures or abouthandling

equipment such as printers or computer terminals.
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