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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

Standardization is important for recreational activities, such as diving, for which training and
experience are essential for the participants to be able to carry out the activity safely. Although
recreational diving is potentially hazardous, the risks to the participants and to the natural and cultural
resources of the dive sites can easily be reduced to acceptable levels by the adoption of appropriate
precautions. Additionally, impacts to the marine environment, particularly fragile marine ecosystems
such as coral reefs, can be reduced through proper education and training of scuba instructors, dive
leaders and divers.

A service-providerecanotfer-dive aHrg-ahdedueationgutded-aivesandrental-of-diving equipment,
snorkelling excursions, and courses leading to one or more of the diver or instructor 'qpalifications
specified in the relevant ISO standards. This document specifies requirements for each of these services
sepafrately. Thus, although a client might be provided with two services at the same time (for example,
divef training and rental of diving equipment), the client is considered to be inGeceipt of fwo distinct
services.

Examples of service providers are a land-based dive centre, a boat-based operation, a dive club, an
individual instructor, a watersport centre or an operator offering snorkelling excursions.

Service providers can often supply compressed breathing gases. This service is not covered in this
docujment as it is usually covered by national legislation and/orother standards.

This|document for service providers has a key role in the'series of standards for recreatfional diving
services as it specifies requirements that are common té<the provision of training and qudlification of
divefs and instructors, as specified in the other standafds in the series.

© IS0 2017 - All rights reserved v
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INTERNATIONAL STANDARD ISO 24803:2017(E)

Recreational diving services — Requirements for
recreational diving providers

1 Scope

This document specifies requirements for service providers in the field of recreational scuba diving
and grorkethngexcursiorns:

It specifies the following areas of service provision:
— introductory diving activities;

— gnorkelling excursions;

— Irovision of training and education;
rganized and guided diving for qualified divers;
— tental of diving and snorkelling equipment.

Service providers can offer one or more of these services:»This document specifies the| nature and
quality of the services to the client.

This|{document does not apply to freediving (also called “apnea diving”).

2 Normative references

The following documents are referred to'in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited [applies. For
unddted references, the latest edition of the referenced document (including any amendments) applies.

ISO 11121, Recreational diving services — Requirements for introductory programmes to scuja diving
ISO 13289, Recreational diving services — Requirements for the conduct of snorkelling excursions

ISO 34801-1, Recreational diving services — Requirements for the training of recreational scyba divers —
Part|l: Level 1 — Supervised diver

ISO 34801-2, Recreational diving services — Requirements for the training of recreational scyba divers —
PartP: Level2~— Autonomous diver

ISO 34801-3, Recreational diving services — Requirements for the training of recreational scyba divers —

Part 3+Ffevel 3—Diveleader

ISO 24802-1:2014, Recreational diving services — Requirements for the training of scuba instructors —
Part 1: Level 1

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.

[SO and IEC maintain terminological databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at http://www.iso.org/obp

— IEC Electropedia: available at http://www.electropedia.org/

© IS0 2017 - All rights reserved 1
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service provider

entity (individual or organization), including any individual acting on behalf such an entity, which offers
one or more of the following services:

— introductory diving activities;
— snorkelling excursions;
— provision of training and education;

— organized and guided diving for qualified divers;

— rental of diving equipment

3.2
client
individual of group receiving services from a service provider

3.3

diving equipment

equipment donsisting of the following items:

— fins;

— mask;

— snorkel;

— demand|regulator (also referred to as a regulator);

— alternatjve breathing gas system;

— cylinder;

— cylinder{ support system;

— buoyandy compensator;

— aquick-release weight system. (when weights are needed);

— submergible pressure gauge-(breathing gas pressure monitor);

— means tp measure depth’and time and to safely limit exposure to inert gas;

— diving shit (whed heeded)

Note 1 to enfry: An’alternative breathing gas system could range from a simple octopus system to a duplicate

breathing system with a separate breathing gas supply. It is good practice in cold water (i.e. temperatures helow
i Q han Om to e 2 em wzith A 1 2 nd ALO- 11

10 °C) and/ot-ix-depths deepe S
regulator systems.

Note 2 to entry: Specific environments or activities may require additional equipment (e.g. an underwater
navigational aid, knife/cutting device).

34

confined water

swimming pool with a depth appropriate to the activity or body of water that offers similar conditions
with regard to visibility, depth, water movement and access

3.5

open water

body of water significantly larger than a swimming pool offering conditions typical of a natural body
of water

2 © IS0 2017 - All rights reserved
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scuba instructor
individual qualified in accordance with ISO 24802-1 or ISO 24802-2 respectively

3.7
dive

leader

individual qualified in accordance with ISO 24801-3

3.8

organized dive
service offered by a service provider where divers already at a qualification and experience level

suitablefor-the-divingactivityare takentoadiveste ——mm

3.9

guid
orga
serv

3.10
risk

led dive

ce provider

Assessment

identification of likely hazards and who may be harmed by themni; the likelihood of ha
applicable control measures

3.11

buddy team

grou
prov

p of two or three recreational divers who remain in ¢lose proximity to one another dur
de mutual safety support

4 Common requirements

4.1

Minors and vulnerable persons

hized dive where clients are also accompanied underwater by an individual appointed by the

rm and the

ing a dive to

In the case of service provision to‘minors or vulnerable persons, providers shall be aware of the
additional responsibilities this entails. The service provider shall implement policies and
designed to provide reasonableprotection and precautions against abuse occurring during

prov

der’s activities.

Docymented parental ofdegal guardian consent shall be obtained when the client is a mino

NOTH The age of ayminor is defined by local legislation.

4.2

Information to be provided

4.2.1 ~Introductory information

procedures
r the service

The service provider shall provide the following locally relevant information to the client:

a) conditions regarding the responsibilities of each party related to commencement, delivery and
termination of the service;

b) the consequences for the service provider and the client if either party should choose to cancel the
service;

c) prerequisites and any qualification requirements in order to obtain the service (e.g. medical
certification, diver qualifications);

d) equipmentrequirements;

e) costs;

© IS0 2017 - All rights reserved
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ce requirements;

g) environmental considerations including recommendations to divers for minimizing their

impact

on it;

h) diving-related legislation and legal requirements relevant to the specific kind of service.

If the service provided involves training in accordance with Clause 8, the following additional

information

shall be provided:

— limitations of eventual qualification;

— scope o
— course |
— means g

— that red
organiz,

In the case
information|

— informa3

the training course;
brocedures;
nd methods for assessment and criteria for successful completion;

ords of their personal data will be kept and these records may be passed on to a tra
htion.

of guided dives or organized dives in accordance with Clause @, the following addit
shall be provided:

tion concerning the dive site, hazards in particular whichycould affect the safety of the

(e.g. undlerwater obstructions);

— arrangg
— deptha

4.2.2 Infd

Prior to ea
identified td

a) theiden
b) emerge
c) buddy/g
d) thecon
4.3 Risk

The service

ments concerning buddy teams and/or group size;

hd/or time limitations.

rmation during service provision

th diving, snorkelling or practical training session, clients shall have safety provi
them, including:

tity and role of staff;
hcy procedures;
Froup assignments;

luct required of'clients.

hssessment

previder shall ensure that a risk assessment is conducted before each in-water acf

ning

jonal

dive

sions

ivity
The

and shall aqopt procedures to ensure that all risks are controlled as far as is reasonably possible
following factors shall be considered as part of this assessment taking into account the capabi

participants and available equipment:

a) water movement (e.g. current, wave action);

b) depth;

c) underwater visibility;

d) temperature;

e) pollutio

n;

f) entry/exit methods;

ty of
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g) restricted zones;
h) suitability of the site for planned activities including hazardous fauna and flora;
i) emergency action plan.

The service provider shall have the right to prevent any client from taking part in the activity if,
following a risk assessment, this is deemed to be in the best interest of the client and/or of other clients.

4.4 Surface support procedures and related safety provisions

4.4, Roll call

The $ervice provider shall ensure that each person (client and staff) is counted onentering the water
and gccounted for on exit.

4.4.7 Activity time

For gach group entering open water, a maximum time for the activity shall be agreed uporn]. Provisions
shalllbe made to trigger search and rescue operations should this time'bé exceeded.

4.5 | Vessel operations

4.5.1 Crewing considerations

The gervice provider shall ensure that any vessels used'in service provision have sufficient qualified and
expefrienced crew to operate the vessel in a safe and,appropriate manner for the envisaged [activities.

The gervice provider shall ensure that competent personnel perform the following where rgquired:

a) gelection, location and evaluation of sites;

b) Ilrovide safe entry and exit of paftticipants into and out of the water;
onitor the safety and security of the activity area;
d) fecover participants in routine situations;

e) fecover participants in emergency situations including situations where a divegr might be
incapacitated;

f) recall partieipants;
g) gearch{orlost participants;

h) ¢ontact emergency rescue services.

4.5.2 Safety/vessel briefing

The service provider shall ensure that clients will be briefed for the particular vessel, activity and
environment on the following:

a) emergency equipment and protocols;

b) general conduct on the vessel;

c) storage of equipment on the vessel;

d) the chain of command and responsibility;

e) roll call procedures;

© IS0 2017 - All rights reserved 5
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f) safe preparation and water entry and exit procedures;

g) communication procedures between participants and vessels, e.g. use of signals, delayed surface

marker buoys.

4.5.3 Additional equipment requirements for vessels

In order to ensure safe diving and /or snorkelling activities, a vessel shall be equipped with the following:

a) means for safe entry into the water and exit out of the water (e.g. ladder, boarding platform);

b) dive flag;
c) provisigns for safe equipment storage, cylinders in particular.

Specific activities or environmental conditions may require additional equipment, e.g.:
— lights fdr night diving;

— provisiqgns for decompression stops (including additional breathing gas supply);
— shotling;
— current|line;

— binoculars.
4.6 Emerngency equipment and procedures

4.6.1 Emergency equipment

For all locatlions where diving and snorkelling activities take place, the service provider shall ey

the availability of the following:
a) afirstajd kit suitable for the planned activities;

b) acommjunication system suitablefot alerting emergency services;

sure

c) an emefgency oxygen unit with’a capacity of delivering at least 15 1/min of pure oxygen for at

least 20 min;

NOTE It|is considered good’practice that, wherever possible, the service provider provides an emer
oxygen systdm delivering{an“inspired oxygen concentration of up to 100 % and to a non-breathing p
receiving respiratory resuscitation at an inspired oxygen concentration of at least 50 %, with sufficient caf

to continue delivering.oxygen until alternative emergency medical care is available.

4.6.2 Emergency procedures

bency
htient
acity

At each site where in-water activities take place, a documented emergency plan comprising at least the

following information shall be available:
a) procedures for casualty recovery, resuscitation and evacuation;

b) use of the emergency oxygen supply;

c) information (including contact details) on emergency medical advice (e.g. a suitable diving
emergency “hotline”) and the nearest medical resources (including data about the availability of a

hyperbaric recompression chamber in the case of scuba diving activities).

6 © IS0 2017 - All rights reserved
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4.7 Diving equipment

Individuals instructing during open water dives or leading dives on behalf of the service provider shall
at least be equipped with the diving equipment listed in 3.3.

If equipment is provided to the client for use in training or guided or organized diving, this shall be
considered a separate service and thus Clause 10 shall apply.

4.8 Documentation

The service provider shall maintain the following documentation on all staff delivering services:

a) ILame, address and date of birth;
b) {raining/qualification, experience and medical screening;
c) dluties assigned to the individual staff member.

The gervice provider shall have documentary evidence that all staff members/hold relevantjand current
qualifications for their duties. Proof of qualifications shall be made available to the clients upon request.

5 Environmental considerations

Service providers shall recognize responsibility to and shall éxhibit considerations towards their local
environment and have in place measures to minimize aiy potential negative impact thpir business
activiities may have. These measures include:

a) ¢nvironmental and underwater cultural heritage considerations in briefings;
b) Wse of mooring buoys where possible;

c) good practice guidance for divers andsnorkelers.

6 $norkelling excursions
If a gervice provider offers, snorkelling excursions, these activities shall meet the requirements of
1SO 13289.

7 Introductory-dives

Intrqductory dives with clients having no previous diver training shall be conducted in| accordance
with{ISO 1112U

8 $coba diving training and education

8.1 General requirements

The service provider shall ensure that each individual client fulfils the prerequisites for taking part in
the training course envisaged.

The service provider shall ensure that the size of the class, and the proficiency of the members of each
buddy team or group of divers, is appropriate to enable all diving activities to be carried out safely.

© IS0 2017 - All rights reserved 7
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8.2 Training locations

8.2.1 Theory teaching facilities

Where theory teaching is conducted on the premises of the service provider, it shall be conducted in
an environment, such as a dedicated classroom, that is free from significant distractions to learning.
This shall provide clients with sufficient working facilities and training aids (e.g. writing surfaces,
reference materials, computers, visual or audio materials) to ensure that clients are able to understand

the information being presented.

8.2.2 Op

The service
and experie
sites which

8.3 Staff

The service

Service proy
diver traini}
and working

The trainin
and ISO 24
1SO 24802-1
Clause 4.

Training cot
— nightdi
diving
limited
deep diy
wreck d
dry suit
drift diy

ice dive

nwuwater training sites
HYyoreer—tr t adebadad

provider shall use training sites for open water training that are appropriate for-the
nce of the student and the envisaged training activity. The service provider.‘may ch
nclude special environmental variables necessary to build experience.

provider shall assign the duties of all personnel involved in training.activities.

Fiders shall appoint a level 2 scuba instructor who shall haye overall responsibility fi
g and education. This scuba instructor shall have sufficiént*knowledge of the proceq
r processes of the service provider to be able to organize‘diver training and education.

b of recreational scuba divers up to level 3 in accordance with 1SO 24801-1, ISO 244
01-3 shall be conducted by a level 2 scuba insgructor or, for training activities list
2014, Clause 4, by alevel 1 scubainstructor and;stpervised asindicated in [SO 24802-1:

Irses involving more demanding operational parameters, for example,
ves,

vith nitrox,

visibility dives,

res,

ives,

dives,

es,

5, and

bkills
oose

br all
lures

01-2
bd in
014,

cave dives

shall only be conducted by level 2 scuba instructors who have the relevant additional qualifications.

Service providers may use dive leaders in accordance with ISO 24801-3 to help control clients and
improve safety but not to assess or to teach any skills or knowledge to clients.

8.4 Record keeping

The service

provider shall ensure that appropriate student records are maintained as follows:

a) name, address and date of birth of the client;

b) medical screening;
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