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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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ives, Part 2.
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Interations

The |main task of technical committees is to prepare International Standards. Draft International
Stanglards adopted by the technical committees are circulated to the member.bodieq for voting.
Publfcation as an International Standard requires approval by at least 75 % ©f the member bodies

casti‘[wg avote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all’suich patent rights.

ISO 14065 was prepared by Technical Committee [SO/TC 207, Environimental management, Subcommittee
SC 7,|Green house gas management and related activities.

This|second edition cancels and replaces the first edition.fISO 14065:2007), of which it qonstitutes a
mindr revision.
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Introduction

Climate cha

nge has been identified as one of the greatest challenges facing nations, governments,

business, and citizens for the coming decades. Climate change has implications for both human and
natural systems and could lead to significant changes in resource use, production, and economic activity.

In response,
tolimit gree

international, regional, national, and local initiatives are being developed and implemented
nhouse gas (GHG) concentrations in the Earth’s atmosphere. Such GHG initiatives rely on the

quantification, monitoring, reporting, and verification of GHG emissions and/or removals.

The overall alm of GHG valldatlon orverification act1v1t1es isto glve confldence to all partles that rely upon

completmg
responsible
for bodies t
or specificaf
provides sp
such as leg
issues of lial
requiremen

processes, appeals, complaints, and management systems.

This Internd
abasisfora
used in otheg
between sug

hn objective assessment and prov1d1ng avalidation or verification statement concexninig the
party’s GHG assertion based on evidence. This International Standard providesrequirenpents
lat undertake GHG validation or verification using ISO 14064-3 or other relévant standards
ions. It contains a number of principles that these bodies should be able to,demonstrat¢ and
pcific requirements that reflect these principles. General requirements relate to matters
hl and contractual arrangements, responsibilities, the managemeht)of impartiality] and
ility and financing. Specific requirements include provisions relatedto structures, resqurce
[s and competencies, information and records management,validation and verifichtion

tional Standard provides GHG programme administrators, regulators, and accreditors{with
bsessing and recognizing the competence of validation‘and verification bodies. It can algo be
r ways, such as in peer assessment within groups of validation or of verification bodies or
h groups.

Figure 1 an

[SO 14064-1,

1 Annex A show relationships between the @pplication of this International Standard and
ISO 14064-2, 1SO 14064-3, and ISO 14066

Vi
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INTERNATIONAL STANDARD ISO 14065:2013(E)

Greenhouse gases — Requirements for greenhouse gas
validation and verification bodies for use in accreditation
or other forms of recognition

1 Scope

This|International Standard specifies principles and requirements for bodies that undertake validation
or verification of greenhouse gas (GHG) assertions.

Itis HG programme neutral. Ifa GHG programme is applicable, the requirements ofthat GHG|programme
are ddditional to the requirements of this International Standard.

2 Normative references

The following documents, in whole or in part, are normatively referenced in this docunjent and are
indigpensable for its application. For dated references, only the edition cited applies. For undated
referfences, the latest edition of the referenced document (including any amendments) applies.

ISO [14064-3:2006, Greenhouse gases — Part 3: Specification with guidance for the vafidation and
verification of greenhouse gas assertions

3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

3.1 | Terms related to greenhouse gases

3.1.1
GHG
gasepus constituent of the atmésphere, both natural and anthropogenic, that absorbs and emiits radiation
at specific wavelengths within the spectrum of infrared radiation emitted by the Earth’s|surface, the
atmgsphere, and clouds

Note |1 to entry: GHGs/include carbon dioxide (CO2), methane (CH4), nitrous oxide (N20), hydroffuorocarbons
(HFCE), perfluorogarbons (PFCs), and sulfur hexafluoride (SFg).

[SOURCE: 1S6+14064-3:2006, 2.1]
3.1.2

gre thotise gasasser tion
factual and objective declaration made by the responsible party

Note 1 to entry: The GHG assertion could be presented at a point in time or could cover a period of time.

Note 2 to entry: The GHG assertion provided by the responsible party should be clearly identifiable and capable of
consistent evaluation or measurement against suitable criteria by a validator or verifier.

Note 3 to entry: The GHG assertion could be provided in the form of a GHG report, GHG project plan, or per unit of
product COz-e emission (carbon footprint of product) quantification.

[SOURCE: ISO 14064-3:2006, 2.11, modified]

© IS0 2013 - All rights reserved 1
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3.1.3

greenhouse gas consultancy services

provision of organization-specific or project-specific GHG quantification, GHG data monitoring or
recording, GHG information system or internal auditing services, or training that supportsa GHG assertion

3.1.4
greenhouse gas information system
policies, processes, and procedures to establish, manage, and maintain GHG information

[SOURCE: ISO 14064-3:2006, 2.12]

3.1.5
greenhouse gas project
activity or activities that alter the conditions identified in the baseline scenario which cause|GHG
emission regluctions or removal enhancements

[SOURCE: ISO 14064-3:2006, 2.14]

3.1.6

greenhous¢ gas programme
voluntary dr mandatory international, national, or sub-national systemc¢orscheme that regigters,
accounts, orjmanages GHG emissions, removals, emission reductions, or rermoval enhancements oultside
the organization or GHG project

[SOURCE: IS0 14064-3:2006, 2.16]

3.2 Terms related to people and organizations

3.21
client
organizatiof or person requesting validation or verification

Note 1 to entyy: The client could be the responsible panty, the GHG programme administrator, or other stakehplder.
[SOURCE: IS0 14064-3:2006, 2.27]

3.2.2
intended user
individual of organization identified by those reporting GHG-related information as being the ong who
relies on thgt information to make decisions

Note 1 to enfry: The intended/user could be the client, the responsible party, GHG programme administrators,
regulators, the financialreommunity, or other affected stakeholders, such as local communities, government
departments| non-govérnmental organizations, or programme operators.

[SOURCE: ISO 1406%-3:2006, 2.26]

3.2.3
organization

company, corporation, firm, enterprise, authority, or institution, or part or combination thereof, whether
incorporated or not, public or private, that has its own functions and administration

[SOURCE: ISO 14064-3:2006, 2.23]

3.24
personnel
persons working with or on behalf of the validation or verification body

2 © IS0 2013 - All rights reserved
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3.2.5
responsible party
person or persons responsible for the provision of the GHG assertion and the supporting GHG information

Note 1 to entry: The responsible party can be either individuals or representatives of an organization or project
and can be the party who engages the validator or verifier. The validator or verifier may be engaged by the client
or by other parties, such as the GHG programme administrator.

[SOURCE: ISO 14064-3:2006, 2.24]

3.2.6
technical expert
perspn who provides specific knowledge or expertise to the validation or verification team

Note [l to entry: Specific knowledge or expertise is that which relates to the organization or project t¢ be validated
or verified, or relevant language or culture.

Note P to entry: A technical expert does not act as a validator or verifier in the validatien or verification team.
[SOURCE: ISO 19011:2011, 3.10, modified]

3.2.7%
top management
person or group of people who directs and controls an organization at the highest level

[SOURCE: ISO 9000:2005, 3.2.7]

3.3 | Terms related to validation and verification

3.3.1
validation
systematic, independent, and documented process for the evaluation of a greenhouse gas assqrtion (3.1.2)
in a GHG project plan against agreed critéria to determine if the project plan conforms tq the agreed
critefia, and its implementation can be'éxpected to result in the proposed GHG emission requctions and
remqval enhancements as described in'the project plan

Note |1 to entry: In some cases, such as in first-party validations, independence can be demonstrated by the
freedom from responsibility forthe development of GHG data and information.

Note P to entry: The contentef a GHG project plan is described in ISO 14064-2:2006, 5.2.
[SOURCE: I1SO 14064~3:2006, 2.32, modified]

3.3.2
validator
competentand independent person or persons with responsibility for performing and repdrting on the
results.6f.a validation

Note 1 to entry: In the interests of clarity, it is not advisable to use the term “validator” to designate a validation
body (3.3.3).

[SOURCE: ISO 14064-3:2006, 2.35, modified]

3.3.3

validation body

body that performs validations of GHG assertions in accordance with ISO 14064-3 and this
International Standard

© IS0 2013 - All rights reserved 3
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3.34

validation statement

formal written declaration attesting to the intended user (3.2.2) that the project plan’s implementation
of the planned GHG project will result in the GHG emission reductions and/or removal enhancements
within the defined level of assurance and materiality

Note 1 to entry: Validation can result in an adverse validation statement offering no assurance.

3.3.5
validation team
one or more validators conducting a validation, supported if needed by technical experts

Note 1 to entfy: The validation team may include validators-in-training.
[SOURCE: IS0 9000:2005, 3.9.10, modified]

3.3.6
verification
systematic, jndependent, and documented process for the evaluation of a GHG assertion against agreed
verification [criteria

Note 1 to enfry: In some cases, such as in first-party verifications, independenceycan be demonstrated Hy the
freedom from responsibility for the development of GHG data and informations

[SOURCE: IS0 14064-3:2006, 2.36, modified]

3.3.7
verification body
body that performs verifications of GHG assertions in ‘accordance with ISO 14064-3 and| this
Internationgl Standard

3.3.8
verification statement
formal writfen declaration to the intended user’(3.2.2) that provides assurance that the responsible
party’s greephouse gas assertion (3.1.2) is stated within the defined level of assurance and materialjty in
accordance Wwith the applicable verification criteria

Note 1 to entfy: Verification can resultinan adverse verification statement offering no assurance.

3.39
verificatiorn team
one or more| verifiers condticting a verification, supported if needed by technical experts

Note 1 to entfy: The verification team may include verifiers-in-training.

[SOURCE: IS0 900032005, 3.9.10, modified]

3.3.10
verifier
competent and independent person or persons with responsibility for performing and reporting on the
verification process

Note 1 to entry: In the interests of clarity, it is not advisable to use the term “verifier” to designate a verification
body (3.3.7).

[SOURCE: ISO 14064-3:2006, 2.37, modified]
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3.4 Terms related to recognition and assurance

3.4.1
accreditation

third-party attestation related to a validation or verification body conveying formal demonstration of

its competence to carry out specific validation or verification tasks
[SOURCE: ISO/IEC 17000:2004, 5.6, modified]

3.4.2
accreditation body

auth oritativa hoduthat narfarme acoraditation
prreorery C-o oty —tirae P ST roocereareotrotT

Note|l to entry: The authority of an accreditation body is generally derived from government
[SOURCE: ISO/IEC 17000:2004, 2.6]

3.4.3
appegal

requpst by the client or responsible party to the validation or verificatien-body for reconsigleration of a

decidion it has made relating to the validation or verification
[SOURCE: ISO/IEC 17000:2004, 6.4, modified]

3.4.4
complaint
expression of dissatisfaction, otherthanappeal, by any person ororganizationtoavalidation oy
body| or accreditation body, relating to the activities ofithiat body, where a response is expecf

[SOURCE: ISO/IEC 17000:2004, 6.5, modified]

3.4.5
conflict of interest
situation in which, because of other activities or relationships, impartiality in performing v
veriffcation activities is or could be cempromised

3.4.
impartiality
actual and perceived presence of objectivity and absence of bias

Note |l to entry: Objectivity means that conflicts of interest do not exist or are resolved so as not
influg¢nce subsequentactivities of the validation or verification body.

[SOURCE: ISO/IE€17021:2011, 3.2, modified]

3.4.
level ofassurance

verification
ed

ralidation or

to adversely

degrge®of assurance the intended user requires in a validation or verification

Note 1 to entry: The level of assurance is used to determine the depth of detail that a validator or verifier designs
into their validation or verification plan and sampling plan to determine ifthere are any material errors, omissions,

or misrepresentations.

Note 2 toentry:ISO 14064-3 recognizes two levels of assurance, reasonable or limited, that will result
worded validation or verification statements.

[SOURCE: ISO 14064-3:2006, 2.28, modified]

© IS0 2013 - All rights reserved

indifferently


https://standardsiso.com/api/?name=1fdd6deb59cd5d818a9a2883c05b4b1b

ISO 14065:2013(E)

3.4.8

materiality

concept that individual or the aggregation of errors, omissions, and misrepresentations could affect the
GHG assertion and could influence the intended users’ decisions

Note 1 to entry: The concept of materiality is used when designing the validation or verification and sampling
plans to determine the type of substantive processes used to minimize risk that the validator or verifier will not
detect a material discrepancy (detection risk).

Note 2 to entry: The concept of materiality is used to identify information that, if omitted or misstated, would
significantly misrepresent a GHG assertion to intended users, thereby influencing their conclusions. Acceptable

materiality is determined by the validator, verifier, or GHG programme based on the agreed level of assurance.

[SOURCE: IS

3.49
material di
individual
that could a

[SOURCE: IS

4 Princi

4.1 Gene

This Interng
provide add
In some cag

0 14064-3:2006, 2.29]

crepancy
r the aggregate of actual errors, omissions, and misrepresentations in the' GHG asse
[fect the decisions of the intended users

0 14064-3:2006, 2.30]

ples

ral

tional Standard cannot anticipate all possible sitifations. The following principles, thersg
itional guidance in assessing unanticipated situations. Principles are not requirem
es, validation or verification bodies might'fieed to find an appropriate balance bet

principles siich as openness and confidentiality.

4.2 Impa

Decisions at
not influenc

4.3 Comy

Personnel h
complete vaj

4.4 Factu

The validat

b

rtiality

e based on objective evidenee obtained through the validation or verification proces
ed by other interests or parties.

jetence

hve the necessaryskills, experience, supporting infrastructure, and capacity to effect
flidation or verification activities.

al approach to decision making

n’or verification statement is based on evidence collected through an objective valid

rtion

fore,
ents.
veen

b and

ively

htion

or verificatipn.ef the responsible party’s GHG assertion.

4.5 Openness

Timely information about the status of the validation or verification is accessible or disclosed

appropriate

4.6 Confi

ly to intended users, the client, or responsible party.

dentiality

Confidential information obtained or created during validation or verification activities is safeguarded
and not inappropriately disclosed.
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5 General requirements

5.1 Legal status

The validation or verification body shall have a description of its legal status, including, if applicable, the
names of its owners and, if different, the names of the persons who control it.

NOTE A governmental validation or verification body is deemed to be a legal entity on the basis of its
government status.

5.2 1 pg:ﬂ and contractual matters

The yalidation or verification body shall be a legal entity, or a defined part of a legal entity] such that it
can be held legally responsible for all its validation or verification activities.

The validation or verification body shall have a legally enforceable agreementwith each dlient for the
provijsion of validation or verification services.

The [validation or verification body shall retain authority and respensibility for its vplidation or
veriffcation activities, decisions, and validation or verification statements.

5.3 | Governance and management commitment

The validation or verification body shall identify top management (e.g. individual, group, bqard) having
overgll authority and responsibility for

a) development of operational policies,

b) supervision of the implementation of policie§and procedures,
c) gupervision of finances,

d) the adequacy of validation or verification activities,

e) the resolution of appeals andcomplaints,

f) validation or verification-statements,

g) $elegation of authority/to committees or individuals to undertake, as required, defingd activities
n its behalf,

h) ¢ontractual atrangements, and
i) providing adequate, competent resources for validation or verification activities.

The yalidation or verification body shall documentits organizational structure and relevant mechanisms
showifig duties, responsibilities, and authorities of management, and other validation or|verification
personnel. If the validation or verification body 1s a defined part of a legal entity, the structure shall
include the line of authority and relationship to other parts of the same legal entity.

5.4 Impartiality

5.4.1 Commitment to impartiality
The validation or verification body shall actimpartially and shall avoid unacceptable conflicts of interest.
The validation or verification body

a) shall have commitment by top management to act impartially in validation or verification activities,

© IS0 2013 - All rights reserved 7
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b) shall make publicly available a statement that describes its understanding of the importance of
impartiality in validation or verification activities, how it manages conflict of interest, and how it
ensures the objectivity of validation or verification activities,

c) shall have formal rules and/or contractual conditions to ensure that each team member acts in an
impartial manner, and

d) shall document how it manages potential conflict of interest situations and risks to impartiality
from within the validation or verification body or any relationships by

1) identifying and analysing potential conflict of interest situations from validation or verification
activities, inr‘]nding pm’pnriq] conflicts arising from any relation chipc

2) evaluating finances and sources of income to demonstrate that commercial, financial, "ar ¢ther
factors do not compromise impartiality, and

3) reqpiring personnel relevant to the validation or verification to reveal anyCsituation|that
prekents them or the validation or verification body with a potential conflictiefinterest.

NOTE Ahnex B provides informative guidance on managing validator or verifier impartiality.

5.4.2 Avoldance of conflict of interest
The validatipn or verification body
a) shall not use personnel with an actual or potential conflict of.interest,

b) shall nqt validate and verify GHG assertions from the:same GHG project unless allowed by the
applical[le GHG programme,

c) shall nof validate or verify a GHG assertion where-its GHG consultancy services provided suppgrt to
the responsible party’s GHG assertion,

d) shall ndt validate or verify a GHG assertion’ where a relationship with those who provided|GHG
consultaincy services to the responsible party that support the GHG assertion poses an unaccepfable
risk to impartiality (see Note 1),

e) shall nqt validate or verify a GHG assertion using personnel who were engaged by those|who
provideld GHG consultancy services to the responsible party in support of the GHG assertion,

e

f) shall noft outsource the rewiew and issuance of the validation or verification statement (see 8.3
g) shall not offer produCts-or services that pose an unacceptable risk to impartiality, and

h) shall ngt state or imply that validation or verification of a GHG assertion would be simpler, easier,
faster, dr less-expensive if a specified GHG consultancy service were used (see Note 2).

NOTE1 Ajrélationship such as that described in d) could be based on ownership, governance, management,
personnel, siiared Tesources, fiNances, CONtracts, Marketing, and payment of a sales commission or other
inducement for the referral of new clients.

NOTE 2  Arrangingtraining and participatingasatraineris not considered a GHG consultancy service, provided
that (where the training relates to GHG quantification, GHG data monitoring or recording, GHG information system
or internal auditing services) it is confined to the provision of generic information that is freely available in the
public domain (i.e. the trainer should not provide organization-specific or project-specific advice or solutions).

5.4.3 Mechanism for oversight of impartiality

The validation or verification body shall ensure through a mechanism independent of operations of the
validation or verification body that impartiality is being achieved.

NOTE An independent mechanism that might be used to safeguard impartiality where conflict of interest,
business, and operational issues could compromise the integrity of the validation or verification could involve

8 © IS0 2013 - All rights reserved
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an independent committee,
a GHG programme that includes an impartiality monitoring function, or

non-executive directors.

5.5 Liability and financing

The validation or verification body shall demonstrate that it has evaluated financial risks associated
with its activities and has arrangements (e.g. insurance, reserves) sufficient to cover liabilities arising
from the activities and areas in which it operates.

6

6.1

The yalidation or verification body shall establish and maintain a procedure

a)
b)

c)
d)

Competencies

Management and personnel

o determine required competencies for each sector in which it opérates,

o demonstrate that managementand support personnel have appropriate competenciegin activities
associated with the validation or verification,

o demonstrate that validators, verifiers, and technical €xperts have appropriate compdtencies, and

o have access to relevant internal or external expertise for advice on specific matterg relating to
yalidation or verification activities, sectors, or areas within the scope of their work.

The yalidation or verification body shall documeft fulfilment of the above procedure in ideptifying and

dem

6.2

The yalidation or verification body

a)

b)

g)

h)

nstrating management and personnel competencies.

Competencies of personnel

ghall employ personnel haying sufficient competence for managing the type and range of its
validation or verification.dctivities,

ghall employ, or have access to, a sufficient number of validation or verification tgam leaders,
yalidators or verifiers, and technical experts to cover the scope, extent, and volume of ifs validation
r verificatiomaetivities,

ghall use{validators, verifiers, and technical experts only for specific validation or|verification
jctivities'where they have demonstrated competence,

ghall make clear to appropriate personnel relevant duties, responsibilities, and authorifies,

shall have defined processes for selecting, training, formally authorizing, and monitoring validators
or verifiers, and for selecting technical experts used in the validation or verification process,

shall ensure that validators and verifiers and, where required, technical experts have access to
up-to-date information on, and have demonstrated knowledge of, GHG validation or verification
processes, requirements, methodologies, activities, other relevant GHG programme provisions, and
applicable legal requirements,

shall ensure that the group or individual who prepares and writes the validation or verification
statement has the competence to evaluate validation or verification processes and related findings
and recommendations of the team,

shall periodically monitor the performance of all persons involved in the validation or verification
(including a combination of on-site observation, review of validation or verification findings, reports
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and feedback from clients or the market), taking into account their level of activity and the risk
associated with their activities, and

shall identify training needs and provide, as necessary, training on GHG validation or verification

processes, requirements, methodologies, activities, and other relevant GHG programme
requirements.

6.3 Deployment of personnel

6.3.1 General

The validation or verification body shall establish competent validation or verification teams and

g

provide app

If one indivi
may be cong

Further cor
contained i1f

6.3.2 Vali

The validatj
including it

a)
b)

eligibili
implem
c) validati

The validati
matters reld

6.3.3 Vali

The validati
or organizat

priate management and support services.

dual fulfils all the requirements for either a validation or verification team, thén that p4g
idered as a validation or verification team.

hpetence requirements for greenhouse gas validation teams and yerification team
ISO 14066.

lation or verification team knowledge

[y requirements,
entation in different jurisdictions as applicableyand
bn or verification requirements and guidelines.

pn or verification team shall be able td.communicate effectively in appropriate languag
vant to the validation or verification:

flation or verification team technical expertise

on or verification team(shall have sufficient technical expertise to assess the GHG pro
ion’s

GHG activity andtechnology,
ration and selection of GHG sources, sinks, or reservoirs,
cation,menitoring, and reporting, including relevant technical and sector issues, and

hs-that may affect the materiality of the GHG assertion, including typical and atyj

shall

rson

b

are

on or verification team shall have detailed knowledge ¢f the applicable GHG prograimme,

£S on

ect’s

pical

a) specific
b) identifi
c) quantif
d) situatio

operati

LG conditions

The validation or verification team shall have expertise to evaluate the implications of financial,
operational, contractual, or other agreements that may affect GHG project or organization boundaries,
including any legal requirements related to the GHG assertion.

6.3.4 Validation or verification team data and information auditing expertise

The validation or verification team shall have data and information auditing expertise to assess the GHG

assertion of

a)

the GHG project or organization, including the ability

toassessthe GHGinformationsystemtodetermine whetherthe projectproponentororganizationhas

effectively identified, collected, analysed, and reported on the data necessary to establish a credible
GHG assertion, and has systematically taken corrective actions to address any nonconformities
related to requirements of the relevant GHG programme or standards,

10
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b) to design a sampling plan based on an appropriate, agreed level of assurance,
c) to analyse risks associated with the use of data and data systems,
d) to identify failures in data and data systems, and

e) to assess the impact of the various streams of data on the materiality of the GHG assertion.

6.3.5 Specific GHG project validation team competencies

In addition to the requirements given in 6.3.2, 6.3.3, and 6.3.4, the validation team shall have the

expertise tg assess praocesses-procedures and methodologies used
p P P ; g

a) fo select, justify, and quantify the baseline scenario, including underlying assumptions
b) 1o determine the conservativeness of the baseline scenario,
c) 1o define the baseline scenario and GHG project boundaries,

d) 4o demonstrate equivalence between the type and level of activities, goods, or services of the
baseline scenario, and the GHG project,

e) 1o demonstrate that GHG project activities are additional to baseline scenario activitie§, and

f) fo demonstrate conformity, if appropriate, with GHG pfégramme requirements such as leakage
and permanence.

NOTH ISO 14064-2 includes requirements and guidance@n the principle of conservativeness anid the concept

of qu:valence.
In addition to the requirements given in 6.3.2, 6:3¢3, and 6.3.4, the validation team shall have knowledge
of relevant sector trends that may impact selection of the baseline scenario.

6.3. Specific GHG project verification team competencies

In addition to the requirements given in 6.3.2, 6.3.3, and 6.3.4, the project verification teain shall have
the elxpertise appropriate to assess processes, procedures, or methodologies used

a) fo evaluate consistency’ between the validated GHG project plan and the (QHG project
fmplementation, and

b) fo confirm the.engoing appropriateness of the validated GHG project plan, including|its baseline
gcenario anddinderlying assumptions.

6.3.7 Specific validation or verification team leader competencies

The validation or verification team leader shall have

a) sufficient knowledge and expertise of the competencies detailed in 6.3.2, 6.3.3, 6.3.4, 6.3.5, and
6.3.6 (as appropriate) to manage the validation or verification team in order to meet the validation or
verification objectives,

b) the demonstrated ability to perform a validation or verification, and

c) the demonstrated ability to manage audit teams.

6.4 Use of contracted validators or verifiers

The validation or verification body shall have procedures or policies that demonstrate that it takes full
responsibility for validation or verification activities performed by contracted validators or verifiers.
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The validation or verification body shall require contracted validators or verifiers to sign a written
agreement by which they commit themselves to comply with applicable policies and procedures of the
validation or verification body. The agreement shall address confidentiality and independence from
commercial and other interests, and shall require the contracted validator or verifier to notify the
validation or verification body of any existing or prior relationship to the client, responsible party, or both.

NOTE Contracted external validators or verifiers operate as part of the validation or verification team and

under the supervision of the validation and verification body on specific validation or verification activities. The use
of contracted validators or verifiers under such agreements does not constitute outsourcing as described under 6.6.

6.5 Personnel records

The validatipn or verification body shall maintain up-to-date records of competencies, includingrelgvant
education, training, experience, performance monitoring, affiliations, and professional status, of|each
person involved in the validation or verification process.

6.6 Outs¢urcing

In the absence of GHG programme prohibitions on outsourcing, the validation ot verification body may
outsource but

a) shall refain full responsibility for the validation or verification,

b) shall refjuire the outsourced body to provide independent evidence that demonstrates conformity
with this International Standard and with ISO 14064-3,

c) shall obtain consent from the client and responsible partyto use the outsourced body, and
d) shall haye a properly documented agreement.

NOTE Owutsourcing refers to contract arrangementswith another organization, including other validatjon or
verification Hodies, to provide validation or verification services to the validation or verification body.

7 Communication and records

7.1 Information provided to aclient or responsible party
The validatipn or verification body shall provide the following to its client or responsible party:
a) adetailed descriptionfithe validation or verification process (see Note);

b) changeg to the validation or verification requirements and the relevant GHG programme thatf may
affect the objectives of the client;

c) aschedple’f validation or verification activities and tasks;

d) relevantinformation on validation or verification team members;
e) information about validation or verification fees;

f) its policy governing any statement that the client is authorized to use making reference to its
validation or verification;

g) information on procedures for handling complaints and appeals.

NOTE The description of the validation or verification process includes how the validation or verification
body considers results of previous validation or verification results, where appropriate and if available.
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7.2 Communication of responsibilities to a client or responsible party

The validation or verification body shall inform the prospective client or responsible party of its

responsibility

a) to comply with validation or verification requirements,

b) to make all necessary arrangements for the conduct of the validation or verification, including
provisions for examining documentation and access to all relevant processes, areas, records, and
personnel, and

c¢) tomake provisions, where applicable, to accommodate observers.

7.3 | Confidentiality

The yalidation or verification body shall have a policy and mechanisms to safeguard the confidentiality
of information obtained or created during the validation or verification. The policy shall njeet all legal
requjrements necessary to be enforceable and shall include the personnel anddctivities of the validation

or verification body and outsourced bodies.

The

validation or verification body, its personnel and outsourced hodies shall treat as [confidential

validation or verification information obtained or created duping’/the validation or verification or

obtalned from sources other than the client or responsible party:

The

yalidation or verification body shall not disclose infarmation that is not public about a client or

resppnsible party to a third party without the express consent of that client or responsible [party.

The

yalidation or verification body shall inform theé.glient and, as appropriate, the respopsible party

before placing any information in the public dostain where required by disclosure pravisions of a

releyant GHG programme.

The yalidation or verification body shall haveavailable and shall use equipment and facilitieq that ensure

the secure handling of confidential inforfmation.

7.4

The
accurate information aboput,its activities and the sectors in which it operates.

7.5

Publicly accessible information

validation or verification~body shall maintain and, upon request, provide clear, traceable, and

Records

The YValidation exverification body shall maintain and manage records of its validation or{verification

activjities including

a)
b)

)

d)
e)

dpplication information and validation or verification scopes,

3 L2 3 £, 1. Lidoss S 3 3 iedat 3 |
JESTTTICatIoT TOT IO W v AU a troTT OT - v CT T atroTT e TS U CtCTITITed;

confirmation of the completion of validation or verification activities, including findings and
information on material or non-material discrepancies,

validation or verification statements, and

records of complaints and appeals, and any subsequent correction or corrective actions.

The validation or verification body shall maintain validation or verification records securely and
confidentially, including during their transport, transmission, or transfer.
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The validation or verification body shall retain validation or verification records in accordance with
GHG programme, contractual, legal, or other management system requirements.

NOTE
management

8 Valida

system.

tion or verification process

8.1 General

ISO 15489-1 provides guidance on the establishment, operation, and management of a records

The validati
a)
b)
c)
d)

NOTE
in this Intern

pre-eng
approad
validati

validati

8.2 Pre-¢

8.2.1 Imp,

The validat
determine g

8.2.2 Com

The validat
determine if
to successfu

8.2.3 Agrq

The validat
accordance

The validation or vetification body shall ensure that objectives, scope, criteria, and level of assuf

are agreed Y

8.2.4 App

Annex C shows the relationship between validation and verification proeess clauses and requiret]

=L L] 1l 11l 1 1 1 .11 . 11 - . e . 1
DI1 O VT I11CAdlIOIT Pl OCCSS SIIAITITICTUUC LIIC lUllUWlllg VdllUudlUIOIl O VI I11CAdllOIl pl OCCESS pll
agement;
h;
pn or Verlflcatlon;

bn or verification statement.

Ational Standard and in ISO 14064-3.
ngagement

@artiality

otential risks to impartiality in accordance with the requirements of 5.4.

petence

on or verification body shall review information received from prospective clien|
the validation or verificatiortbody has the competence, personnel, and resources nece;
Ily complete the prospective-assignment in accordance with the requirements of Claus

pement

on or verification body shall have a legally enforceable agreement with the clie
vith the requirements of 5.2.

vith theclient (see ISO 14064-3:2006, 4.3).

ases:

nents

on or verification body shall review information received from prospective clients to

Its to

sary
e 6.

nt in

ance

ointing the team leader

The validation or verification body shall appoint the validation or verification team leader in accordance
with the requirements of 6.3.7.

8.3 Approach

8.3.1 Selecting the validation or verification team

The validation or verification body shall appoint the validation or verification team in accordance with
the requirements of Clause 6.

14
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8.3.2 Communicating with the client and responsible party

The validation or verification body shall communicate with the client or responsible party or both in
accordance with the requirements of 7.1 and 7.2.

Thevalidationorverificationbody shallinformthe clientorresponsible party of the names ofthe members
of the verification or validation team with sufficient notice for any objections to the appointment of a
team member to be made.

The validation or verification body shall consider reconfiguring the validation or verification team in
response to any objection from the client or responsible party.

8.3.3 Planning

The YValidation or verification body shall conduct a review of the responsible party’'s/.GHG finformation
in dejveloping a validation or verification plan to conform to the requirements of(1SO 14064{3:2006, 4.4.

The yalidation or verification body shall develop a validation or verificationplan to confform to the
requjrements of ISO 14064-3:2006, 4.4.2.

The yalidation or verification body shall develop a sampling plan te conform to the requirements of
ISO 14064-3:2006, 4.4.3.

The YValidation or verification body’s team leader shall approvethe validation or verificatfon plan and
sampling plan.

The Validation or verification body shall detail specificactivities and times required to domplete the
validation or verification based on the validation or verification plan and sampling plan.

The yerification plan and the sampling plan may ®e developed in parallel.

8.4 | Validation or verification

The yalidation or verification body shall'assess the GHG assertion in conformity with the r¢quirements
of ISP 14064-3:2006, 4.5, 4.6, and 4.7, taking account of the information review, validation or|verification
plan) and data sampling plan decided in ISO 14064-3:2006, 4.4.1, 4.4.2, and 4.4.3, and in 8.3 of this
Interjnational Standard.

The validation or verification body shall evaluate whether the validation or verificatipn evidence
collerted supports the GHG assertion, in conformity with ISO 14064-3:2006, 4.8.

8.5 | Review andissuance of validation or verification statement

The yalidation'and verification body shall ensure that competent personnel, different from the validation
or verifieation team,

a) onfirm that all validation or verification activities have heen r‘nmp]nfnﬂ' and

b) conclude whether or not the GHG assertion is free from material discrepancy, and whether the
verification or validation activities provide the level of assurance agreed to at the beginning of the
validation or verification process in conformity with ISO 14064-3:2006, 4.8.

The validation and verification body shall issue a validation or verification statement based on the
conclusion of validation or verification findings in conformity with ISO 14064-3:2006, 4.9.

8.6 Records

The validation or verification body shall maintain validation or verification records in conformity with
7.5 and the requirements of ISO 14064-3:2006, 4.10.
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8.7 Facts discovered after the validation or verification statement

The validation or verification body shall consider appropriate action if facts that could materially
affect the validation or verification statement are discovered by the client, responsible party, or GHG
programme after the issuance of the validation or verification statement, including the following:

a) determining if the facts have been adequately disclosed in the GHG assertion;

b)

considering if the validation or verification statement requires revision;

c) discussing the matter with the client, responsible party, or GHG programme (as appropriate).

If the validd
implement {
or verificati

9 Appeals

The validati

tion or verification statement requires revision, the validation or verification body
rocesses to issue a revised validation or verification report and issue a revised valid
bn statement which specifically addresses the reason for the revision.

pn or verification body

shall
htion

shall have a documented process to manage, evaluate, take necessary corrective action, and make

1s on appeals,
ke publicly available a description of the appeals-handlifng process upon request,
responsible for all decisions at all levels of the appeals‘thandling process,

sure that the persons engaged in appeals-handling processes are different from those
out the validation or verification and prepared'statements on the GHG assertion,

vise the appellant of receipt of the appeal,the appeals-handling process, the persons eng
Focess, and shall provide reports and formal notice of the outcome, and

bure that decisions on appeals do notresultinany discriminatory actions againstthe appe

aints

pn or verification body

who

aged

|lant.

shall have a documented process to manage, evaluate, take necessary corrective action, and ake

1s on complaints)
ke publiely(available a description of the complaints-handling process upon request,

responsible for all decisions at all levels of the complaints-handling process,

feouard the confidentiality of the complainant and subject of the complaint,

shall, upon receipt of a complaint, confirm whether the complaint relates to validation or verification
activities that the validation or verification body is responsible for,

shall use persons different from those related to the complaint in the complaint-handling process, and

shall advise the complainant of receipt of the complaint, the complaint-handling process, the persons
engaged in the process, and shall provide reports and, wherever possible, formal notice of the outcome.

a)
decisior
b) shall mj
c) shall be
d) shall en|
carried
e) shallad
inthe p
f) shallen
10 Compl]
The validati
a)
decisior
b) shall mJ
c) shallbe
d) shallsa
e)
f)
8)
NOTE IS
16

0 10002 provides guidance for complaints handling.
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11 Special validations or verifications

In cases where it is necessary for the validation or verification body to conduct, at short notice, a
validation or verification of a previously validated or verified GHG assertion in response to complaints
or facts discovered after the validation or verification statement, the validation or verification body

a) shall notify, in advance, the client, the responsible party, or both, of the conditions under which the
special validation or verification is to be conducted, and

b) shall use additional care in assigning validation or verification team members if there is a lack of
opportunity for the responsible party to object.

12 Management system

The yalidation or verification body shall establish, implement, and maintain a doctimented hanagement
systdm that is capable of supporting and demonstrating the consistent achievement of the r¢quirements
of th]s International Standard and also includes the following elements:

a) 1Inanagement system policy;
b) ¢ontrol of documents;

c) ¢ontrol of records;

d) internal audits;

e) (¢orrective actions;

f) preventive actions;
g) anagement review.
The glocumented management system shallinclude the maintenance of associated records.

NOTH This clause does not imply the-need for certification or registration of the management gystem.
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Figure A.1 — Relationships between the application of ISO 14065 and ISO 14064-1, ISO 14064-2,
I1SO 14064-3, and ISO 14066
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B.1 Scop

This annex (Iiiscusses risks and safeguards to impartiality.
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B.3 Safeguards to impartiality

B.3.1 Gen
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:2013(E)
Annex B
(informative)

Impartiality

e

5 to impartiality

dator and verifier impartiality are sources of potential bias that may ¢ampromise, or
be expected to compromise, a validator or verifier’s ability to make) unbiased decig
bsed by various types of activities, relationships, and other circuhistances. Validati
bodies should identify the types of risks posed and analyse the.effects of these risks
ial impact on validator or verifier impartiality.

artiality might include the following:
f revenue: risks from a client paying for the validationor verification of GHG assertion
rest: risks from a person or body acting in their owninterest, for example financial self-intg

ew:risksfromapersonorbodyreviewingtheéit ownwork; assessingvalidation orverific
s of a client to whom the validation body, or verification body provided consultancy w
-review risk;

ity (or trust): risks from a person,or body being too familiar or trusting of another pe
of seeking validation or verification evidence is a familiarity risk;

htion: risks from a person or*body having a perception of being coerced openly or sec
a risk to be replaced or teported to a supervisor.

eral

may
ions.
n or

and

S

]

rest;
htion
rould

rson

retly,

risks

on or.verification body should have in place safeguards that mitigate or eliminate
ityA\Safeguards may include prohibitions, restrictions, disclosures, policies, proce

practices, st

andards, rules, institutional arrangements, and environmental conditions. These

o

res,

should

be regularly reviewed to ensure their continuing applicability. Requirements for the management of
impartiality are specified in 5.4.

Examples of safeguards that exist in the environment in which validations and verifications are

performed i

a)
b)

nclude:

the value that validation or verification bodies and individuals place on their reputations;

requirements regarding independence;

c)

boards of directors) concerning conformity with impartiality criteria;

20

accreditation programmes that assess conformity with professional standards and regulatory

general oversight by committees and governance structures of validation or verification bodies (e.g.
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