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Foreword

ISO 14020:2000(E)

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International Standards is normally carried out through ISO technical
committees. Each member body interested in a subject for which a technical committee has been established has
the right to be represented on that committee. International organizations, governmental and non-governmental, in

liaison wi

h 1SO, also take part in the work 1SO collaborates closely with the International Flectrotechnical

Commissi

Internatior

Draft Inter|

bn (IEC) on all matters of electrotechnical standardization.

al Standards are drafted in accordance with the rules given in the ISO/IEC Directives,|Part 3.

national Standards adopted by the technical committees are circulated to the member bodi

Publication as an International Standard requires approval by at least 75 % of the member bodies cast

Attention i
patent righ

Internatior
managem

al Standard 1SO 14020 was prepared by Technical
bnt, Subcommittee SC 3, Environmental labelling.

5 drawn to the possibility that some of the elements of this International-Standard may be t
ts. ISO shall not be held responsible for identifying any or all such patent rights.

€ommittee ISO/TC 207, E

This secomd edition cancels and replaces the first edition (ISO 14020:1998), which has been technicall

bs for voting.
ng a vote.
he subject of

nvironmental

y revised.
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Introduction

Environmental labels and declarations are one of the tools of environmental management, which is the subject of
the 1SO 14000 series.

Environmental labels and declarations provide information about a product or service in terms of its overall
environment ifi i potential
purchasers dan use this information in choosing the products or services they desire based on environmental, as
well as othel, considerations. The provider of the product or service hopes the environmental label or declaration
will be effect|ve in influencing the purchasing decision in favour of its product or service. If the eAvironmiental label
or declaration has this effect, the market share of the product or service can increase and-other proyiders may
respond by inproving the environmental aspects of their products or services to enable thefto use envjronmental
labels or make environmental declarations, resulting in reduced environmental stress from*that product|or service
category.
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INTERNATIONAL STANDARD

ISO 14020:2000(E)

Environmental labels and declarations — General principles

1 Scope

This Interr

declaratiofs. It is intended that other applicable standards in the ISO 14020 series be used in gonjung

Internatior
This Intern
NOTE

Internationg
Bibliograph

2 Terms and definitions

For the pu

2.1

environm
environm
claim whig

NOTE
label, in prg

2.2

life cycle
consecutiv
resources

[1SO 1404
NOTE

2.3
environm

ational Standard establishes guiding principles for the development and use of environmen
al Standard.

ational Standard is not intended for use as a specification for certification and(régistration pu
Other International Standards in the series are intended to be consistent with the principles sq

| Standard. Other standards currently in the 1ISO 14020 series are ISO 14021;.1SO 14024 and ISO/1
).

Fposes of this International Standard, the following terms and definitions apply.

ental label
ental declaration
h indicates the environmental aspects of a:product or service

duct literature, in technical bulletins,.in“advertising or in publicity, amongst other things.

e and interlinked stages: of a product system, from raw material acquisition or generati
to the final disposal

D:1997]

"Productincludes any goods or service.

ental aspect

al labels and
tion with this

rposes.

t forth in this
'R 14025 (see

An environmental label or declaration-may take the form of a statement, symbol or graphic on a prod{ict or package

bn of natural

element o

an organization's actvities, products or Services Which can interact with the environment

3 Objective of environmental labels and declarations

The overall goal of environmental labels and declarations is, through communication of verifiable and accurate
information, that is not misleading, on environmental aspects of products and services, to encourage the demand
for and supply of those products and services that cause less stress on the environment, thereby stimulating the
potential for market-driven continuous environmental improvement.
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4 General principles

4.1 General

All of the principles set out in 4.2 to 4.10 are applicable to all environmental labels and declarations.

Where other International Standards in the ISO 14020 series provide more specific requirements than 1SO 14020,

such specific

4.2 Princi

requirements shall be followed.

ple 1

4.2.1 State

Environment|

4.2.2 Spec

The usefulne
convey relialk
labels and dg
The factual 3
and declarat
related to th
associated W
should occur
innovation. B
purchaser of

4.3 Princi

4.3.1 State

Procedures
with a view t

4.3.2 Spec

For guidance
should be tal

}

ment

bl labels and declarations shall be accurate, verifiable, relevant and not misleading:

fic considerations

ss and effectiveness of environmental labels and declarations depend-upon the extent to
le and meaningful information about the environmental aspects of a.product or service. Env,
bclarations shall provide accurate information about the environmentatl aspects of a product
nd technical basis for environmental labels and declarations shall be verifiable. Environme
ons shall provide information that is relevant; they shall address’ only nontrivial environmen
e actual circumstances of natural resource extraction,.amanufacture, distribution, use @
ith the product or service. A periodic review of the basis*for environmental labels and d
to account for innovation. Information should be gathered at a frequency consistent with t
nvironmental labels and declarations shall be undérstandable and not likely to mislead th
the product or service.

ple 2

ment

nd requirements for environmental labels and declarations shall not be prepared, adopted,
, or with the effect of, creating-unnecessary obstacles to international trade.

fic considerations

en into account:

4.4 Princi

4.4.1 State

ple 3

ment

vhich they
ronmental
pr service.
ntal labels
al aspects
r disposal
pclarations
he pace of
b intended

or applied

on the above printiple, the applicable provisions and interpretations of the World Trade Orfganization

Environmental labels and declarations shall be based on scientific methodology that is sufficiently thorough and

comprehensi

442 Spec

ve to support the claim and that produces results that are accurate and reproducible.

ific considerations

The information supporting environmental labels and declarations shall be gathered and assessed using methods
that are recognized and widely accepted in scientific or professional disciplines or are otherwise scientifically
defensible. The methods should follow recognized standards that have international acceptability (these may
include international, regional or national standards) or be industry or trade methods which have been subjected to
peer review, where such standards or methods exist. The methods used shall be appropriate to the claim and shall
provide information that is relevant and necessary to support the claim as well as accurate and reproducible.
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4.5 Principle 4

45.1 Statement

Information concerning the procedure, methodology, and any criteria used to support environmental labels and
declarations shall be available and provided upon request to all interested parties.

45.2 Specific considerations

The information shall include underlying principles, assumptions and boundary conditions. This information should
be sufficient and reasonably comprehensible to allow purchasers, potential purchasers and other interested parties
to evaluate and compare environmental labels and declarations in terms of scientific principlesrglevance and
overall validity, and to assess whether an environmental label or declaration is consistent with)the applicable
standards|within the ISO 14020 series. This information shall also clearly indicate whether the"enviropnmental label
or declaration is a self-declared environmental claim or is based on independent validation.

The meang of obtaining this information shall be made known to purchasers and potential purchasers wherever the
product or|service is marketed. This can be achieved by the various means discussed in 4.10. There nay be limits
to the avdilability of specific information due to confidential business information;“intellectual propérty rights or
similar legpl restrictions.

4.6 Principle5

4.6.1 Statement

The develppment of environmental labels and declarations shall"take into consideration all relevant aspects of the
life cycle df the product.

4.6.2 Spgcific considerations

The life cycle of a product or service ranges. from activities associated with the production and dglivery of raw
materials pr generation of natural resources to the final disposal. Consideration of the life cycle of|a product or
service allpws a party developing an environmental label or declaration to take into account a range qgf factors that
impact on|the environment. It further allows that party to identify the potential for one impact to be incfeased in the
process of decreasing another.

Consideration should be given.to)the life cycle of a product or service in order to help identify appropriate and
relevant characteristics and criteria for environmental labels and declarations or to determine the significance of an
environmgntal claim. The-extent to which the life cycle is considered may vary depending on|the type of
environmgntal label or declaration, the nature of the claim and the product category.

This does [not necessarily mean that a life cycle assessment should be undertaken.

4.7 Principle 6

4.7.1 Statement

Environmental labels and declarations shall not inhibit innovation which maintains or has the potential to improve
environmental performance.

4.7.2 Specific considerations

Requirements shall be expressed in terms of performance rather than design or descriptive characteristics. This
approach leaves maximum flexibility for technical or other innovation. Prescriptive design criteria or implicit
preference for a technology should be avoided because of the possibility of restricting or discouraging
improvements in products or services which do not affect conformance to applicable environmental criteria or which
could lead to significant environmental improvement.
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4.8 Princi

4.8.1 State

ple 7

ment

Any administrative requirements or information demands related to environmental labels and declarations shall be
limited to those necessary to establish conformance with applicable criteria and standards of the labels and

declarations.

4.8.2 Specific considerations

All organizatjons, regardless of size, should have equal opportunity to use environmental labels and declarations.
Involvement [should not be hindered by extraneous factors or requirements such as procedural complexity or
unreasonable information or administrative demands.

4.9 Principle 8

49.1 Statgment

The process
with intereste

49.2 Spec

The process
to participate
participate di
be responde]

environmen;r

of developing environmental labels and declarations should include an.@pen, participatory ¢
d parties. Reasonable efforts should be made to achieve a consensus throughout the proce

fic considerations

for developing standards and criteria shall be open to allinterested parties. The parties shal
and encouraged to become involved through timely and adequate notification. Parties may
Fectly or through other means such as written or electronic correspondence. Comments and
d to in a meaningful way that addresses the substance of the comment or input. For se

bnsultation
5S.

be invited
choose to
input shall
f-declared

| claims developed in accordance with ISO 14021, consultation is regarded as having occuired during

the developnment of that International Standard.

NOTE Fqr further guidance see ISO/IEC Guide 2 apd'ISO/IEC Guide 59.

4.10 Principle 9

4.10.1 Statgment

Information pn the environmental “aspects of products and services relevant to an environmentdl label or
declaration shall be available to-purchasers and potential purchasers from the party making the environmental label
or declaration.

4.10.2 Specjfic considerations

Ultimately, tHe effectiveness of environmental labels and declarations depends on their ability to enable gpurchasers
and potential purchasers to take responsibility for, and make informed choices about, the environmental faspects of

their purchasing decisions and to influence purchasers and potential purchasers in their selection of products or
services. This, in turn, is related to the degree of acceptance and understanding purchasers and potential
purchasers have of the information provided about environmental aspects.

Therefore, parties using environmental labels and declarations have an incentive and a responsibility to provide
their purchasers and potential purchasers with access to information so that the purchaser and potential purchaser
may understand the meaning of any claim, symbol or term. This can be accomplished through various means, such
as advertising, explanatory panels at the retail level, free telephone numbers, and education programmes, among
others. The information provided shall be appropriate and sufficient to the nature and scope of the environmental
claim being made.

© 1SO 2000 — All rights reserved


https://standardsiso.com/api/?name=227cf2485d4ce77e49bffbe875e6cbd4

