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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

This International Standard was developed in response to a worldwide need to accommodate linguistic,
cultural, and ethnic diversity of people who interact via oral and signed communication. In every nation
of the world, there are groups of people who do not speak the language of the majority, regardless of
whether they live in their country of citizenship or birth. These linguistic minorities access services
through community interpreters, also called public service interpreters (See Annex A for further
details). Community interpreting is essential for members of linguistic minorities who wish to exercise
their right to communicate and access services. Community interpreting puts the minority language
speaker, who seeks access to a community service, on the same footing as a native speaker of the
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tal tanguage. I e growing cuttural and ethnic diversity adds Specific challenges to the
livering services to consumers who do not share the societal language(s). In both urb

s services through community interpreters.

Given the diversity of our world, encounters in which participants do not sharedlanguage a
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Fent types of community settings.

bsimilar settings and should not be confusedawith other types of interpreting.

equirement
hin and rural

5, speakers of the societal language and linguistic minorities communicate effeetively, deliver, and

re becoming

and more common. Community interpreting is a means by which service providerg can ensure
the same access to quality of services is offered to all linguistic communities, regardless of their

munity interpreting has become established as a professional type of interpreting. There are
us codes and standards for specific settings (e.g. healthcate)interpreting), but there afre currently
hiversally agreed rules or standards for community intexpreters, who are called to wprk in many

portant to stress that interpreting differs fromctfanslation as it deals mainly with ofal or signed
unication rather than written communication. €Community interpreting occurs in a yide variety
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INTERNATIONAL STANDARD
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Interpreting — Guidelines for community interpreting

1 Scope

This International Standard establishes criteria and recommendations for community interpreting
during oral and signed communication that enables access to services for people who have limited
proficiency in the language of such services. Community interpreting occurs in a wide variety of private

and public settings and supports equal access to community and/or public services.
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end users, as well as for requesters, and service providers. Furthermore, it provides gener:
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International Standard addresses community interpreting as a profession, not’as

ice such as interpreting performed by friends, family members, children, or_other f
t have the competences and qualifications specified in this InternationalStandard of]
v a relevant Code of Ethics.

[nternational Standard is a guidance document. It establishes and prevides the basic pi
ices necessary to ensure quality community interpreting servicesfor all language comj

hre common to all forms of community interpreting. This International Standard is §
hgs wherever speakers of non-societal languages need/to.communicate to access s
hgs vary and can include, among others, the following:
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ublic institutions (schools, universities, community,centres, etc.);
uman and social services (refugee boards, self-hélp centres, etc.);
ealthcare institutions (hospitals, nursing-homes, etc.);

usiness and industry (real estate, insurance, etc.);

aith-based organizations (rituals, ceremonies, etc.);

bmergency situations (natural'disasters, epidemics, etc.).

preting that enables accéss to services may include services provided in legal sett
hns, courts, prisons, étc.) that facilitate equal access to justice. In some countries, legal i
ad field that includes court interpreting, is not considered part of community interg
national Standard’does not supersede national standards or legislation which addresse
erpreting, imcliding court or legal interpreting (See Annex A for further details).

[nternational Standard also provides guidance for the provision of community interpret
result\this International Standard addresses and refers to all parties involved in
conimunicative event that enables access to community services, such as members

An informal
ersons who
who do not

inciples and
munities, for
11 guidelines
pplicable to
brvices. The

ings (police
nterpreting,
reting. This
s any sector

ing services.

facilitating
of linguistic
tutions, and

rifies, community interpreters, community-interpreting service providers, public inst

other stakeholders who provide services to diverse linguistic communities.

2 Terms and definitions

For the purposes of this document, the following terms and definitions apply.

2.1

Concepts related to interpreting activities

2.11

interpreting, verb
rendering a spoken or signed source language (2.4.5) message into a spoken or signed target language
(2.4.6) in real time
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community interpreting

public service interpreting
bidirectional interpreting that takes place in communicative settings (2.2.3) among speakers of different
languages for the purpose of accessing community services

Note 1 to entry: Community interpreting may involve both private and public services provided by private or
public interpreting service providers (2.3.1). Community interpreting is not limited to accessing social services and
includes, for example, services to tourists and disaster victims.

2.1.3
consecutiv

o interpreting mode
r O

interpreting
or intervals

Note 1 to ent
default or md

Note 2 to entr

Note 3 to ent

Note 4 to entry: More time is recommended for interpreted communicative/events (2.2.2) using conseq

interpreting

Note 5 to entr
itis apparent

214

simultaneqgus interpreting mode

interpreting
speaker/sig

2.1.5
chuchotagg
simultaneou

Note 1 to enti
small to justi

2.1.6
healthcare
medical int
community
medicine an|
patients ang

Note 1 to ent

where the rendering of speech is performed into the other language at appropriate|pz
during the interaction

ry: Consecutive interpreting mode is best suited to community interpreting and it js'considerg
st common mode.

y: The intervals can be arranged beforehand between speakers and the community interpreter (4

"y: The ability for note-taking (2.1.7) is recommended for consecutive jnterpreting mode.

mode.

y: Community interpreters are allowed and sometimes evenencouraged to request clarification
that an end user has difficulty understanding a particulakcencept during the interpreted sessi

where the rendering of a speech into another language is done at the same time a
her is delivering the speech

5 interpreting mode (2.1.4) where the rendering is whispered

y: Chuchotage is sometimesiused when sound equipment is not available or when the audience
fy the use of sound equipment.

interpreting

erpreting

interpreting>(2.1.2) that occurs when individuals are accessing services that deal

d/or healthcare and where community interpreters (2.3.3) facilitate communication bet}
theirfamilies, healthcare providers, and healthcare administrators

F'yv+*The communicative setting (2.2.3) can be a doctor’s office, a house call, a hospital, a health

yjuses

d the

.3.3).

utive

when
on.

s the

istoo

with
veen

tlinic,

or other med

2.1.7

cal or nealthcare mstitution.

note-taking
interpreting (2.1.1) technique used to aid the community interpreter’s (2.3.3) memory and attention by

noting impo

rtant terms, links, and data

Note 1 to entry: The important information for noting can include items such as dates and figures.
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2.1.8

sight translation

process of rendering written content in the source language (2.4.5) into the target language (2.4.6) in
oral or signed form in real time

Note 1 to entry: Sight translation occurs frequently in community interpreting (2.1.2) (e.g. sight translating of
medical test results, administrative forms in government institutions, etc.).

2.19
remote interpreting
interpreting (2.1.1) using specialized equipment to communicate between the parties

2.1.10
telephone interpreting
remdte interpreting (2.1.9) using specialized telephone systems

2.1.11
videp interpreting
remdte interpreting (2.1.9) using specialized television screens/monitors

2.1.12
relay interpreting
interpreting (2.1.1) that occurs when an interpreter’s source inplit comes from another interpreter’s
rendjtion rather than directly from the speaker

Note|l to entry: When there are several target languages in asmeeting and the interpreters of thdse languages
do nqt all understand the language of the speaker (e.g. Urdu), a source language interpreter renders the text to
a language common to all interpreters in the meeting (e.g. from Urdu to English) who then interpret into their
respgctive target language (e.g. from English to French,German, Italian, Nahuatl, Spanish, Welsh, efc.).

2.2 | Concepts related to interpreted communicative events

2.2.%
communicative event
evenf during which information is transmitted between two or more parties

Note |l to entry: Intention, form, gist, gesture, pauses, silences, and tone used in a communicative event can affect
the ttansmitted information

2.2.%
interpreted commumnicative event
communicativeevent(2.2.1) where interpreting (2.1.1) facilitates communication of atleast threefparticipants

EXAMPLE1 <Aydoctor-patient interview in which the doctor speaks the societal language and the patient is a
spealter of aminority language.

EXANPLEZ2 A parent-teacher meeting where the teacher and the parents do not share the same language.

Note 1 to entry: The language used in an interpreted communicative event can be signed or spoken.
Note 2 to entry: For details on the three parties, see 3.1

2.2.3
communicative setting
physical or virtual area where an interpreted communicative event (2.2.2) takes place

Note 1 to entry: Sometimes community interpreters (2.3.3) work face-to-face and sometimes remotely using
technology such as video or teleconferencing

EXAMPLE A village meeting or school teacher-parent conference.

© ISO 2014 - All rights reserved 3
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2.3 Concepts related to people or organizations involved in interpreting

2.31

interpreting service provider

ISP

person or organization supplying interpreting (2.1.1) services

Note 1 to entry: An ISP may be a single independent community interpreter (2.3.3), an agency, a private or
public company, an institution, or a department within an institution such as an interpreting (2.1.1) department
within a hospital.

2.3.2

interpreter
language pr
signed, into
element of t

Note 1 to ent

Note 2 to entj

ofessional who conveys a message produced in a source language (2.4.5), be it;spok
a target language (2.4.6), spoken or signed, in real time, and whose task is to convey ¢
he message

y: Elements of a message can include content, intention, form, gist, gesture, pauses) silences, ton

y: A professional interpreter will always observe the relevant code of ethies-of the profession a

as the standdrds of practice.

2.3.3

community
interpreter (
public, betw
accessing cd

Note 1 to ent}
or should hay
the relevant

2.3.4
client
person or ot

interpreter

2.3.2) who facilitates communication, in any communicative setting (2.2.3), be it priva
een two or more speakers who do not share a comnion language, for the sole purpg
mmunity or public services

y: A community interpreter should hold a degree in\interpreting or in a field related to his/her
e specific qualifications and exhibit interpreting;(2.1.1) skills, demonstrating experience, obse
ode of ethics of the profession and earning income from interpreting (2.1.1).

ganization requesting a language service from a language service provider

Note 1 to enffry: The client is usually the person or organization that asks for community interpreting (2.1

translation (2
organization

Note 2 to ent
and an ISP (2|

EXAMPLE

2.3.5
end user
person or gi

.5.3) on behalf of the end-users (2.3.5). The client and end user (2.3.5) can be the same pers
in some situations.

ry: Whether a contract is entered into between the client and an ISP (2.3.1), or the end user (]
3.1), will depend-oi’the circumstances of each communicative event (2.2.1).

A community interpreting service.

olip of persons who ultimately need and use the language service requested

bn or
very

e, etc.

5 well

te or
se of

ivork,
rving

12) or
on or

.3.5)

Note 1 to entry: The end user is often not the same as the client (2.3.4).

2.3.6

linguistic minority
group of people who might not read, write, speak, or understand the language(s) of the society where
they reside well enough to obtain meaningful access to community or public services

2.4 Concepts related to language, language content, and language competences

241

societal language
language that is spoken or signed by the majority of the people in the society in which they live
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2.4.2
non-societal language
language that is not spoken or signed by society at large, or is not the language of a territory or region

Note 1 to entry: Non-societal language can have less status than the societal language (2.4.1).

2.4.3

Alanguage

working language that the interpreter (2.3.3) or translator (2.5.2) has declared as the strongest or most
dominant/active language in his/her language combination

2.4.4
B laﬂguage
worKing language in which the interpreter (2.3.3) or translator (2.5.2) is highly fluent.and which s/he
has declared as the second strongest active language in his/her language combination

2.4.5
source language
langtiage of the source from which content is rendered into the target language (2.4.6)

2.4.6
target language
langiiage into which source language content (2.4.7) is rendered

2.4.7
sourice language content
anything representing information or knowledge in thesource language (2.4.5)

2.5 | Concepts related to translation as differentiated from interpreting

2.5.1
tranglate, verb
rendpr written source language contentisto target language content in written form

2.5.7
tranglator
langfiage professional who translates (2.5.1)

[SOURCE: ISO 17100:—1,'24.3, modified]

2.5.3
tranflation
process of rendering source language content into target language content in written form

[SOURCE:JS017100:—1), 2.1.2]

3 Basic principles of community interpreting

3.1 Nature of community interpreting

Community interpreting facilitates communication between users and providers of public, private,
and other community services who do not share the same language (either spoken or signed) for the
purpose of accessing services offered in the community. It occurs mainly in institutional (governmental
and non-governmental) settings such as hospitals, doctors’ and solicitors’ offices, community agencies,
social welfare, faith-based organizations, housing or employment agencies, schools, and police stations.

Community interpreting involves the transfer of signed, verbal, and non-verbal messages in real time.
The language of one user group (the provider) is usually the societal language(s) of the country. The

1) To be published.
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language of the end user, (i.e. the person/s seeking access to services is the non-societal language) is
the language of a specific language and/or ethnic group. Community interpreting serves the latter user
group to ensure their ability to communicate in order to access services. In some settings or countries,
it is often the case that users of a non-societal language are vulnerable groups, and in some cases, it is
not. In all cases, community interpreting ensures every person a right to communicate using his/her

own language.

An interpreted communicative event takes place in an encounter of at least three participants:

a) oneor more speakers of a non-societal language. For example, a refugee or a patient (whether alocal
or a tourist) seeking healthcare, or a parent who needs to communicate with school authorities;

b) one or more speakers of the societal language, generally the service provider. For examﬂ)le, a
governrhent agent, an office employee, a physician, a marriage counsellor, a social worker, ora teacher;

c) a comnunity interpreter who facilitates the communication in either consecutivesinterpreting
mode or simultaneous interpreting mode.

These three parties should interact for the encounter to be considered an interpreted.communicative gvent.

3.2 The work of community interpreters

Community
are proficie
communicaf
a consecuti
in simultan
groups). Sof]
teleconferer

interpreters engage in interactive types of bidirectional eothmunication. Such indivi
ht in two or more languages (spoken or signed) and sé/are able to facilitate interpi
ive events in those languages. In these events, community interpreters usually wo
e interpreting mode (except for those using sign Tanguage) but they can also inte
bous interpreting mode, with sound equipment~o¥ doing chuchotage (2.1.5) (for snj
hetimes they work face-to-face and sometimes, remotely using technology such as vid
cing. They operate in an asymmetrical relationship between professionals and users

are in a position of need.

3.3 Endy

End users o
speakers of
addition to
(e.g. educat
people who
speakers of

3.4 Inter
ISPs can be
natural

— legalen

Isers of community interpreting Services

f community interpreting services belong to two distinct groups. One group is formg
the societal language who-are offering services (e.g. education, healthcare, insuranc
the knowledge of the so¢ietal language, this group has knowledge of the subject m|
on, healthcare, insurance). The other group is generally formed by linguistic minoy
are not sufficientlyproficient in the societal language, and who need to communicate
the societal language in order to access services.

preting service providers (ISPs)

persons, i.e. community interpreters themselves providing the service, or

Huals
reted
Irk in
rpret
aller
2O Or
who

ed by
e). In
atter
ities,
with

tities, i.e. organizations, interpreting agencies.

Whether [SPs are natural persons or entities, they should only assign professionally qualified community
interpreters. In all cases, ISPs should demand proof of competences required for the job at hand, as well
as references. Proof of qualifications should be verified.

3.5 Code of Ethics and Standards of Practice

Community interpreters should be trained by the relevant authority using their services (or the examiner
body) to adhere to the Code of Ethics and Standards of Practice relevant to their sector and geographical
area. Community interpreters should make every possible effort to become informed about the code of
ethics and standards applicable, and of the entity to which ethical violations can be reported.
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Community interpreter’s competences and qualifications

General

Community interpreters should have the competence to understand and convey a message from the
source to the target language (spoken or signed) in a manner that puts the non-native speaker who
seeks access to a community service on the same footing as a native speaker of the societal language.

4.2

4.2.1

Com
langjt)age (be it spoken or signed) in the appropriate interpreting mode. Accurate interpret

the
that

Com

com

limit
peop

Apr

Competences

Competences related to interpreting

munity interpreters should have the ability to convey a message from the source t

ility to assess and comprehend the original message and render it in the target langu
preserves the meaning and supports the same communicative function’as the origiy
munity interpreting ability also requires the knowledge, awareness, and understa
Inunity interpreter’s own role in the interpreted communicative~event, including t
that role as required, to intervene when necessary, and to suppertdirect communicat
le who do not share a common language.

ofessional community interpreter should be able to do theyfollowing:

interpret in consecutive interpreting mode and simultaheous interpreting mode, as ap

N

ight-translate materials written in both workingdanguages (when applicable);
1
monitor his/her own performance;
3pply active listening skills;

provide effective delivery skills;
fely on strong memory skills;

identify and convey the appropriate language registers (i.e. formal or informal variety]
wsed in a particularsituation or when communicating with a particular group of peopl

inticipate whet t0 intervene during the interaction;

q

evelop effective problem-solving strategies;

evelopiand practise effective intervention skills, including transparency;

!

b the target
ing requires
age in a way
1al message.
ding of the
e ability to
on between

bropriate;

ake notes during the interpreted assignment;if necessary (e.g. consecutive interpreting mode);

of language

h) -
~J)

espect/manage professional good practice and role boundaries of all participants in the

interpreted

communicative events;

improve performance through self-training, attendance of further training courses (which should

be documented), and life-long learning;
observe applicable standards of practice and code of ethics in his/her work;
support client autonomy (e.g. refrain from giving advice);

use chuchotage.
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4.2.2 Linguistic ability

Community interpreters should demonstrate linguistic ability in their working languages based on accepted
standards of language proficiency. This means the community interpreter should be able to understand
and produce technical and non-technical language for a variety of speakers and listeners who vary in age,
gender, race, ethnicity, and socio-economic status. The community interpreter should exhibit an in-depth
knowledge and understanding of the linguistic varieties of his/her working languages (e.g. dialects, regional
varieties, idiomatic expressions) and the required range of language registers. In addition, the community
interpreter should have knowledge of subject areas and relevant terminology in both languages and display
the same ways of speaking/signing in the subject areas in which he/she is working.

4.2.3 Technical skills

Community|interpreters should demonstrate the ability to use the equipment (such as telesyand vjdeo-
conferencing technology) that can be necessary for on-site or remote interpreting, including microphone
etiquette (elg. pressing the mute button when coughing).

4.3 Research skills

Community|interpreters should demonstrate the ability to efficiently acquitke the additional linguistic,
terminologifal, and specialized knowledge necessary to interpret in specialized cases. Research $kills
also includg expertise and experience in the use of research tools (e:g:software), and the ability to
develop suifable strategies for the efficient use of the information sgurces available (e.g. terminglogy
databases, darallel texts).

4.4 Interpersonal skills

The commuhity interpreter should:

— be politg, respectful, and tactful;

— be able o relate well with people;

— exhibit ftrong communication skills;

— display cross-cultural competence;

— use effefctive interjection skills when appropriate;
— manage and keep up théflow of communication;

— exhibit gelf-controland impartial behaviour in all situations.

4.5 Evidénce efqualifications

The ISP should verify and be able to provide verification of the interpreter’s competence to provide
a service conforming to this International Standard by seeking documented evidence of successful
completion of a language proficiency test, or other evidence of language proficiency, in the community
interpreter’s working languages at a level recognized as adequate for interpreting.

In addition, the ISP should verify and be able to provide verification, by seeking documented evidence,
that the community interpreter can meet at least one of the following criteria:

a) arecognized degree (e.g. BA., MA. or Ph.D)) in interpreting from an institution of higher education,
or arecognized educational certificate in community interpreting;

b) arecognizeddegreeinanyotherfield fromaninstitutionofhighereducation plustwoyearsofcontinuous
experience in community interpreting or a relevant certificate from a recognized institution;

8 © ISO 2014 - All rights reserved
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an attestation of competence in interpreting (such as interpreter certification) awarded by
an appropriate government body or government-accredited body or recognized professional
organization for this field, and proof of other equivalent qualifications or experience in community
interpreting;

membership in an existing nationwide register of interpreters with clear qualification criteria
meeting as a minimum the competences requirements of this International Standard.

five years of continuous experience in community interpreting in cases where a) to c) cannot be
reasonably met.

ecommendations for clients and end users

in place for
uired of the

izations that contract community interpreters should have documented;procedures

rlient should:

dlways inform the ISP (agency or community interpreter) of aly known risks and providge any advice,
rotection, and safety measures generally available to participants in an interpreted communicative

P=

interpreting mode.

vent. The community interpreter should never be requiréed to enter a situation that pd
is/her safety, health, or well-being;

rovide as much information as possible about(the requested assignment such as

erminological or other language-related information, brochures, documents to und
ranslation, etc. The information will assist the community interpreter (or the ISP) in
he field/domain. Any related documentation, previously translated files, or glossarig
he case are strongly recommended for«the successful completion of the assignment;

ook additional time for an appointment requiring interpreting to accommodate the

hg interpreted communicative event, the client or end user should do the following:
peak clearly and at asimaoderate pace;

peak directly to-thé party s/he wishes to address, rather than to the community

The communityinterpreter should be addressed only when necessary (e.g. when the|
interpreter rieeds to be provided with special instructions);

sesariskto

background,
brtake sight
researching
s related to

consecutive

interpreter.
community

c) have the.community interpreter sign a non-disclosure agreement, if appropriate;

d) forleng assignments, provide the community interpreter with a break after a maximujm of 60 min
if ihterpreting consecutively or 15 min to 30 min if interpreting simultaneously. Alterngtively, allow
for the commissioning of more than one community interpreter. Otherwise, fatigue can take a toll
on accuracy and jeopardize quality;

e) pause frequently (or as agreed) to allow the community interpreter to render all the information if
consecutive interpreting mode is being used. A normal speech pace is recommended if simultaneous
interpreting mode is being used;

f) be aware of non-verbal elements of communication, such as body language;

g) encourage the community interpreter to request clarification, if required;

h) provide an appropriate working environment suitable for the situation, such as adequate seating
arrangements;
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i) allow the community interpreter to access case documents (for documentation purposes);

j) always attempt to ensure the most appropriate mode of interpreting is used (consecutive
interpreting mode or simultaneous interpreting mode). A professional community interpreter will
always be able to recommend the best technique to be used in a specific situation;

k) avoid interrupting the community interpreter; allow the community interpreter to finish

his/her

statement;

1) be aware of, and minimize possible noises, interferences, interruptions, etc. that could affect the
work of the community interpreter.

6 Respo

6.1 Role

ISPs (interpreters or organizations providing interpreting) should coordinate, the provisidg

community

6.2 ISPs’
The ISP (int

— inform
combin

— ensure
capable

— disclosq the community interpreter’s qualifications to the client especially if the only comm
interpreter available does not meet the requirements for the specific setting;

— inform

— brief th
written
commu

— provide
procedy

— verify t
and/or

— notassi
and legi

nsibilities of interpreting service providers (ISPs)

pf ISPs

interpreting services with clients and community interpreters.

responsibilities to the client
brpreter or an organization providing interpreting) should:

the client promptly if a community interpreter is not.available in the requested lang
htion;

that all community interpreters hired or contracted are qualified professionals (seq
of performing the specified task;

‘lient and end user of any conflict of interest that might arise;

fe client on how to work effectively with community interpreters. If applicable, pr
guidance materials on hiow to work with community interpreters, in order to faci
hication;

the client with a. detailed client-ISP agreement specifying pricing, terms, policies
res for commumity interpreting assignments;

criminal&ecords (if verification of records is possible);

bn alcdmmunity interpreter to legal settings in countries where there are separate stang
slation for court and legal interpreting, as doing so would go against the local standard

n of

uage

4.4)

inity

vide

itate

and

hat commupity interpreters provided by the ISP are of legal status and free of any penal

ards
5 and

code of ethics of that specific type of interpreting.

6.3 ISPs’

responsibilities to community interpreters

When a community interpreter is engaged, the ISP (interpreter or organization providing interpreting)
should do the following:

a) provide the community interpreter with detailed information about the assignment. This includes

1) obtaining context/materials/documentation from the client, as applicable,

2) providing any glossaries or resources available,

10
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b)

d)

7.1

Com

ISO 13611:2014(E)

3) providing administrative details such as complete address, contact information, et
ensure proper working conditions for the community interpreter. This includes

1) promoting an adequate working environment,

2)
3)

briefing the client about the community interpreter’s needs and boundaries,

if applicable,
4)

C.;

providing the required number of community interpreters or team of community interpreters

checking, if possible, that the work environment is safe for the community interpreter to

perform without risk to personal satety or Iife, especially in the case of assignment
mental health institutions, or military zones,

giving the community interpreter the right to leave a dangerous assignment ot situ
life or personal safety can be at stake without penalty,

not accepting assignments in legal settings in countries where thére’are separat
and legislation for court and legal interpreting, as doing so would(go against the loc
and code of ethics of regulating that specific type of interpreting;

¢learly establish and document any contractual terms and conditions of the working
fith community interpreters, clearly agreeing upon payment practices;

pay within the timeframe prescribed by the law of the. country. In absence of law,
feasonable timeframe and/or according to established-agreement between the parties
34 community interpreter should not be subject topayment by the client.

Role and responsibilities of community interpreters

Role of the community interpreter
munity interpreters should do thefollowing:
ddhere to local standards pf\practice and local code of ethics at all times;

jccept only those community interpreting assignments in which they are able to pel
level of professionalism set by this International Standard;

fefuse to carryout duties for which they lack the appropriate education, training, qU
r credentials’(€.g. replace a physician or a nurse by taking down a patient’s histor
interpretingtheir questions);

istentoboth speakersrespectfully, observe theirbodylanguage, and convey the meaning of
romohe language to the other, without unnecessary additions, deletions, or changes of m

S in prisons,

ation where

e standards
h] standards

relationship

ay within a
Payment to

-form at the

alifications,
7, instead of

all messages
Paning;

manage the flow of communication between the parties (e.g. to ensure an appropriate pace and

turn-taking when parties speak or sign too quickly or overlap);

intervene (verbally or non-verbally) when speakers do not allow community interpreter
their job or when speakers speak too fast;

understand and convey cultural nuances;

sto perform

request clarification of a term unfamiliar to the community interpreter. When permissible and

necessary, the community interpreter can ask the party using unclear or unnecessarily
language to re-state their communication in plain language;

NOTE
community interpreter might not always be appropriate or permissible.
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