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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that
are members of ISO or IEC participate in the development of International Standards through
technical committees established by the respective organization to deal with particular fields of
technical activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other
international organizations, governmental and non-governmental, in liaison with ISO and IEC, also
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Introduction

This document provides a service management process assessment model for use in performing a
conformity assessment of process capability in accordance with the requirements of ISO/IEC 33002.
It is structured in accordance with the requirements of ISO/IEC 33004 to reflect processes associated
with ISO/IEC 20000-1. The scale for assessing the extent of achievement of process capability is based
on [SO/IEC 33020.

This document provides a framework of reference for the capability assessment of processes that
support the domain of service management.

An integral
for that pur]
with ISO/IE
in order to ¢
of process
Results of ¢
considered

The requirg

a)
b)
‘)
d)
e)
f)
g)

The relatig
ISO/IEC 33

Vi

facilitaf
providg
takes ix
produc
addres:
is appli

may pr

pose. A process assessment model is related to a process reference model and is confer
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ind the application of process assessment for improvement and capability-determin

onformant process assessments may be compared when the scopes of the assessment
to be similar.

ments for process assessment defined in ISO/IEC 33002 form astricture which:
es self-assessment;

s a basis for use in process improvement and capabilityxdetermination;

ito account the context in which the assessed process is implemented;

bS a process rating;

es the ability of the process to achieve its purpose;

Cable across all application domains and'sizes of organization;

bvide an objective benchmark betiWeen organizations.

20, ISO/IEC TS 33054, and'this document is shown in Figure 1.
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Figure 1 — Relationships between relevant standards

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 3307

4:2020(E)

Any organization may use processes with additional elements in order to suit it to the environment
and circumstances. This process assessment model contains a set of indicators to be considered when
interpreting the intent of its process reference model. It provides greater detail to indicate process
performance and capability. The indicators may also be used when implementing a process improvement
program or to help evaluate and select an assessment model, method, methodology or tools.

This process assessment model embodies the core characteristics that could be expected of any process
assessment model consistent with ISO/IEC 33004. Nevertheless, any other process assessment models
meeting the requirements of ISO/IEC 33004 may be used in a conformity assessment.

This document has a 51m11ar structure to ISO/IEC TS 33072 and ISO/IEC TS 33073 It may be used in

conj
prog

With

esses, information security management, and quallty management processes

in this document:

Clause 4 provides a detailed description of the structure and key component$.0fa process
model, which includes two dimensions: a process dimension and a capability’'dimension.
ndicators are introduced in this clause.

Clause 5 addresses the process dimension. The processes are descpibed in the process
model in terms of purpose and outcomes. The process assessmeént model includes a se

hlso defines a second set of indicators of process perforimance by associating inputs §
with each process. Clause 5 is also linked directly to, Annex B, which defines the inp
Characteristics.

Clause 6 addresses the capability dimension. Itduplicates the definitions of the capa
hnd process attributes from ISO/IEC 33020, and expands each of the nine attributes {
nclusion of a set of generic practices. These generic practices belong to a set of indicator
capability, in association with generic resource indicators, and generic inputs/outputg
Annex B is also linked directly to Clause'6 as it defines the inputs/outputs characteristi

Annex A provides a statement of conformance of the process assessment model to the re
defined in ISO/IEC 33004.

Annex B provides selectedcharacteristics for typical inputs/outputs to assist the
bvaluating the capability level of processes.

Annex C contains‘three tables. Table C.1 identifies the base practices linked to re
Cable C.2 identifies the requirements linked to base practices; and lastly, Table C.3 id
base practices not linked to requirements.
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Information technology — Process assessment — Process
capability assessment model for service management

1 Scope

This

document:

Apr
The
ratiy

The
asse
eithe
of as
man

a)
b)

Any

Hefines a process assessment model that relies on the process reference model\p

SO/IEC TS 33054 that meets the requirements of ISO/IEC 33004 and that supports.the p
bf an assessment by providing indicators for guidance on the interpretation of theproce
hnd outcomes and the process attributes as defined in ISO/IEC 33020;

provides guidance, by example, on the definition, selection and use of assessment indic4

hcess assessment model comprises a set of indicators of process performance and proces
ndicators are used as a basis for collecting the objective evidence'that enables an assesg
gs. The set of indicators included in this document is not interided to be an all-inclusivd

process assessment model in this document is directed“at assessment sponsors and
5sors who wish to select a model, and associated documented process method, for assd
br capability determination or process improvement).‘Additionally, it can be of use to
sessment models in the construction of their owh)model, by providing examples of g
hagement practices. It can be used by:

cervice providers to assess and improve a séxvice management system (SMS);

service providers to demonstrate their’capability for the planning, design, developmen
hnd delivery of services that meet agreed service management requirements.

process assessment model meeting the requirements defined in ISO/IEC 33004 concer}

for process assessment can be used for assessment. Different models and methods can

to a
asse

2

The
CONSs
undai

ISO

dress differing business.fieeds. The assessment model in ISO/IEC TS 33074 is pro}
5sment model meeting allithe requirements expressed in ISO/IEC 33004.

Normative references

titutes requirements of this document. For dated references, only the edition cited

[EC'20000-10, Information technology — Service management — Part 10: Concepts and V)|

ublished as
erformance
5S purposes

hitors.

s capability.
or to assign
set.

competent
ssment (for
developers
ood service

[, transition

1ing models
be needed
yided as an

following decuments are referred to in the text in such a way that some or all of their content

hpplies. For

ited references, the latest edition of the referenced document (including any amendmernts) applies.

bcabulary

1S0/

IEC 33001, Information technology — Process assessment — Concepts and terminology

ISO/IEC TS 33054, Information technology — Process Assessment — Process reference model for service
management

3 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC 33001 and

1S0/

[IEC 20000-10 apply.

ISO and IEC maintain terminological databases for use in standardization at the following addresses:

ISO Online browsing platform: available at https://www.iso.org/obp
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— IEC Electropedia: available at http://www.electropedia.org/

4 Overview of the process assessment model

4.1 General
ISO/IEC TS 33074 provides a process assessment model that includes examples of assessment indicators.

The process reference model defined in this document, associated with the process attributes defined
in ISO/IEC 33020, establish a process assessment model used as a common basis for performing
assessmentfs of service management system process capability, allowing for the reporting of re$ults
using a common rating scale. The process reference model shall be in accordance with ISO/IEC T'S 33054.

This proce
process ca
dimension,
The proces

s assessment model is a two-dimensional model of the process quality characteristic of
ability. In one dimension, the process dimension, the processes are definéd. In the dther
he capability dimension, a set of process attributes grouped into capability-levels is defined.
attributes provide the measurable features of the process quality characteristic of prdcess

capability.
CAPABILITY
dimepnsion

ISO/IEC 33020
+Level 5: Innovating (2 attributes) !

4 Level 4: Predictable (2 attributes)
+evel 3: Established (2 attributes)

4 1evel 2: Managed (2 attributes) Process reference model

ISO/IEC TS 33054

»

PROCESS
dimension

tLevel 1: Performed (1 attribute)

4 Level 0: Incomplete

Common

Qrocesses \ \ / o~

Processes

NV

R Processes
Organizational

processes

Technical
processes

Figure 2 — Relationship between the process assessment model and its inputs

Figure 2 shows the relationship between the general structure of the process assessment model and
ISO/IEC 33020.

A process reference model conformant with the requirements defined in ISO/IEC 33004 and a
capability dimension defined in ISO/IEC 33020 cannot be used alone as the basis for conducting reliable
and consistent assessments of process capability since the level of detail provided is not sufficient. The
descriptions of process purpose and outcomes in a process reference model, and the process attribute
definitions in ISO/IEC 33020, need to be supported with a comprehensive set of indicators of process
performance and process capability that are used for assessment performance.

2 © ISO/IEC 2020 - All rights reserved
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The process assessment model defined in this document is conformant with the ISO/IEC 33004
requirements for a process assessment model, and can be used as the basis for conducting an assessment
of service management process capability.

In order to meet the process assessment model requirements of ISO/IEC 33004, a documented process
supporting other requirements of ISO/IEC 33002 is also required. This need may be met, for example,
by the adoption of a supporting method for conducting assessments.

Users of this document may freely reproduce the detailed descriptions contained in the assessment
model as part of any tool or other material to support the performance of process assessments, so that
it can be used for its intended purpose.

4.2

4.2.

This
com

This
asse
capd

implemented process.

Clayl
and
conf]

Refe

4.2.]

Figure 3 shows the processes included\in the process dimension of the process assessmer

Servi

Structure of the process assessment model

|  General

subclause describes the detailed structure of the process assessment model 4
ponents.

process assessment model expands upon the process reference,model by including a d¢
ssment indicators. Assessment indicators comprise indicators0f process performance
bility and are defined to support an assessor’s judgment of the performance and cap:

se 5, together with the associated Annex B, describes-the components of the process
Clause 6 describes the components of the capability dimension. Annex A provides a s
prmance of the process assessment model to thé requirements defined in ISO/IEC 3300

r to ISO/IEC 33004 for the requirements forprocesses included in a process reference 1

P Processes

ice management.

nd its key

pfined set of
hnd process
ibility of an

dimension,
tatement of
4.,

hodel.

t model for
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Leadership process
TOP.1 Leadership

Common processes

COM.01 Communication management COM.02 Documentation management
COM.03 Human resource management COM.04 Improvement

COM.05 Internal audit COM.06 Management review

COM.07 Non-conformity management COM.08 Operational planning
COM.09 Operational implementation and control COM.10 Performance evaluation

COM.1[Riskmanagement

Relationship and agreement processes

RAA.1| Business relationship management RAA.2 Service level management
RAA.3| Service reporting RAA.4 Supplier management
RAA.5| Service catalogue management

Service delivery process
SDE.1 | Service delivery

Serxvice design, build and transition Service control processes
processes SPC.1 Change management
SDB.1 | Service requirements SPC.2 <Configuration management

SDB.2 | Service design
SDB.3 | Service build and transition
SDB.4 | Release and deployment management

Supply and demand processes
SAD.1 Budgeting and accounting for services

SAD.2 Demand management
Repolution and fulfilment processes SAD.3 Capacity management

RAF.1 | Incident management
RAF.2 | Service request management
RAF.3 | Problem management Service assurance processes
SAS.1  Service availability management
SAS.2  Service continuity management
SAS.3 Information security management

Figure 3 — Processes in the process assessment model

4.2.3 Prdcess-dimension

The process dimension of the process assessment model includes all processes and shown in Figure 3.
Each process in the process assessment model is described in terms of a purpose statement. These
statements contain the unique functional objectives of the process when performed in a particular
environment. A list of specific outcomes is associated with each of the process purpose statements, as a
list of expected positive results of the performance of the processes.

Satisfying the purpose statements of a process represents the first step in building a level 1 process
capability where the expected outcomes are observable. The processes are described in Clause 5.

4.2.4 Capability dimension

For the capability dimension, the process capability levels and process attributes are identical to those
defined in ISO/IEC 33020.

4 © ISO/IEC 2020 - All rights reserved
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Evolving process capability is expressed in the process assessment model in terms of process attributes
grouped into capability levels. Process attributes are features of a process that can be evaluated on a
scale of achievement, providing a measure of the capability of the process. They are applicable to all
processes. Each process attribute describes a facet of the overall capability of managing and improving
the effectiveness of a process in achieving its purpose and contributing to the business goals of the
organization.

A capability level is a set of process attribute(s) that work together to provide a major enhancement
in the capability to perform a process. The levels constitute a rational way of progressing through
improvement of the capability of any process and are defined in ISO/IEC 33020.

Theeare sixcapability tevels, iIncorporating mne process attributes.
Lev¢l 0: Incomplete process

The process is not implemented, or fails to achieve its process purpose.
At this level, there is little or no evidence of any systematic achievement of the process purgose.
Level 1: Performed process

The jmplemented process achieves its process purpose.
Lev¢l 2: Managed process

The [previously described performed process is now implemented in a managed fashiop (planned,
monjitored and adjusted) and its work products are appropriately established, confrolled and
maintained.

Level 3: Established process

The previously described managed process is.now implemented using a defined process thdt is capable
of adhieving its process outcomes.

Level 4: Predictable process

The previously described established process now operates predictably within defined limifls to achieve
its process outcomes. Quantitative management needs are identified, measurement data afe collected
and pnalysed to identify assignable causes of variation. Corrective action is taken to addres$ assignable
causdes of variation.

Lev¢l 5: Innovating process

The previously deseribed predictable process is now continually improved to respond to change aligned
with organizational goals.

Within the. process assessment model, the measure of capability is based upon the njne process
butes’(PA) defined in ISO/IEC 33020. Process attributes are used to determine whethér a process
,"!;' -n‘_,-;- aTal alie -_ ] a ] ] ne a 1I)abilit}7l

At each level there is no ordering between the process attributes; each attribute addresses a specific
aspect of the capability level. The list of process attributes is shown in Table 1.

Table 1 — Capability levels and process attributes

Process attribute ID Capability levels and process attributes

Level 0: Incomplete process

Level 1: Performed process

PA1.1 Process performance

Level 2: Managed process

© ISO/IEC 2020 - All rights reserved 5


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

Table 1 (continued)

Process attribute ID Capability levels and process attributes
PA2.1 Performance management
PA 2.2 Work products management
Level 3: Established process
PA3.1 Process definition
PA 3.2 Process deployment
Level 4: Predictable process
PA#1 Quantitative amatysts
PA 4.2 Quantitative control
Level 5: Innovating process
PA 5.1 Process innovation
PA 5.2 Process innovation implementation

The procesfs attributes are evaluated on a four point ordinal scale of achieveément, as defingd in
ISO/IEC 33(20. They provide insight into the specific aspects of process capability required to support
process imgrovement and capability determination.

4.3 Assessment indicators

4.3.1 General

The procesg assessment model is based on the principle thattthe capability of a process can be asse

ssed

by demonstirating the achievement of process attributes en'the basis of evidence related to assessiment

indicators.
CAPABILITY
dimension For each attribute Process assessment
Level 5 : | " PA.1.1to PA 5.2
1 -eve! s innovating Process capability assessment (Level 1 to 5)
1 ) ; based on process attribute indicators (PAI):
Level 4 : Predictable _GP : generic practice
4 Level 3 : Established - GR  : generic resource
- GIO : generic input/output Amplification
+ Level 2 : Managed for PA 1.1
Level 1
+ Level 1: Performed Additional indicators for process
performance assessment based on
+ Level 0 : Incomplete performance indicators:
g - BP : base practice
; U -10 :input/output
processes FPROCESS
r . .
dimension
Organizational
processes Technical
processes

Figure 4 — Assessment indicators

There are two types of assessment indicators: process capability indicators, which apply to capability
levels 1 to 5 and process performance indicators, which apply exclusively to capability level 1. These

indicators are defined in 4.3.3.

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

The process attributes in the capability dimension have a set of process capability indicators that
provide an indication of the extent of achievement of the attribute in the instantiated process. These
indicators concern significant activities, resources or results associated with the achievement of the
attribute purpose by a process.

The process capability indicators are:

As ddditional indicators for supporting the assessment of a process at level 1, each’ prq
ess dimension has a set of process performance indicators which is used to measute the degree of
achigvement of the process performance attribute for the process assessed.

prog

The

The

prodess purpose and process outcomes. Input/Outputs (IOs}Zare either used or produce
wheh performing the process.

The

represent types of objective evidence that might be feund in an instantiation of a process af
coull be used to judge achievement of capability.

Fi

cap

4.3.
The

are i

generic practice (GP);
generic resource (GR);

generic input/output (GI0)

process performance indicators are:
base practice (BP);
nput/output (10).

performance of base practices (BPs) provides an indicatién)of the extent of achieve

process performance and process capability indicators defined in the process assess

e 4 shows how the assessment indicatérs are related to process performance 3
bility.

Process capability indicators

hree types of process capability indicators related to levels 1 to 5 are identified in Fig
tended to be applicable-to-all processes.

cess in the

ment of the
d (or both),

ment model
d therefore

nd process

ure 5. They
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Process capability indicators
\

Measurement framework

Capability
level 1-5
!
Process
attribute

Process

attribute
outcome

-

Z Z

‘\\\5\*

\
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reso

(Level 2

\

Generic |

heric
urces

Generic
input/output
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ess capability indicators relate to theprocess attributes defined in the capability dimen
ess assessment model. They represeént the type of evidence that would support judgm
t to which the attributes are achieved. Evidence of their effective performance or exist
e judgment of the degree of achievement of the attribute. The generic practices are
dicators of process capability.

practice (GP) indicatorsare indicators of activities of a generic type and provide guid
ementation of the atfribute's characteristics. They support the achievement of the prd
d many of them-conicern management practices, i.e. practices that are established to sup
performance as-it is characterized at level 1.
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process in order to achieve the attribute. These resources may include human resources, tools, methods
and infrastructure. The availability of a resource indicates the potential to fulfil the purpose of a
specific attribute.

The assessor should interpret the generic resources according to the process assessed; e.g. for PA2.1
resources (with identified objectives, responsibilities and authorities), an assessor would look for roles
(with identified objectives, responsibilities and authorities) in primary and supporting processes,
but for organizational processes, would look for governance structures (e.g. mandated committees,
positions) with identified objectives, responsibilities and authorities.

The generic input/output (GIO) indicators are sets of characteristics that would be expected to be
evident in inputs/outputs of generic types as a result of achievement of an attribute. The generic inputs/
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outputs form the basis for the classification of the inputs/outputs defined as process performance
indicators; they represent basic types of inputs/outputs from all types of processes.

These three types of indicators help to establish objective evidence of the extent of achievement of the
specified process attribute.

Due to the fact that level 1 capability of a process is only characterized by the measure of the extent to
which the process purpose is achieved, the process performance attribute (PA.1.1) has a single generic
practice indicator (GP.1.1.1). In order to support the assessment of PA.1.1 and to amplify the process
performance achievement analysis, additional process performance indicators are defined in the
process assessment model.

4.3. Process performance indicators

Thete are two types of process performance indicators: base practice (BP) indicaters‘and imput/output
(I0) [indicators. Process performance indicators relate to individual processes<defined in [the process
dimé¢nsion of the process assessment model and are chosen to explicitly addréssthe achievgment of the
defiped process outcomes.

nce of performance of the base practices, and the presence of inputs/outputs with thgir expected

acteristics, provide objective evidence of the achievement of thé process outcomes.
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O/IEC 20000-1. This has been achieved using the following strategy:
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cteristics may be used to identify the corresponding input/output produced/used by
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that may be

e assessed

whenreviewing the input/output to assess the effective performance of a process. I;Flput/output

Clause 5 contains a complete description of the processes, including the base practices and the

aSso

ciated inputs and outputs.

Annex B contains a list of generic inputs/outputs together with their characteristics.

4.4

Measuring process capability

The process performance and process capability indicators in this model give examples of evidence
that an assessor might obtain, or observe, in the performance of an assessment. The evidence obtained
in the assessment, through observation of the implemented process, can be mapped onto the set of
indicators to enable correlation between the implemented process and the processes defined in this
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assessment model. These indicators provide guidance for assessors in accumulating the necessary
objective evidence to support judgments of capability. They are not mandatory.

An indicator is defined as an objective characteristic of a practice or input/output that supports
performing a conformity assessment in accordance with the requirements of ISO/IEC 33004. The
assessment indicators, and their relationship to process performance and process capability, are shown

in Figure 6.

Observable (objective) evidence collected during an assessment is used to confirm the indicators (e.g.,
practices were performed). All such evidence comes either from the examination of inputs/outputs of
the processes assessed, or from statements made by the performers and managers of the processes.

The existe;ice of base practices, inputs/outputs, and input/output characteristics provides evidehfe of
the performpance of the processes associated with them. Similarly, the existence of process Capability
indicators grovides evidence of process capability.

A o r\ Process @ttribute
5.2 Piocess !nnovat!on implementation GR's GP's indicators
+ 5.1 Pfocessinnovation 0 -~ -GlO's---% 1 GR's e
GIO's GP's
4.2 Qpantitative control > 4 GR's GP's
T 4.1 Qpantitative analysis =~ -Ttmmommommoomoossomsoe-ooeeo GIO's---%{ GR's
GP's GIQ'S
3.2 Piocess deployment —» 9 GR's GP's
T 3.1 Pyocess definition ~ ------- -GlO's---» 9 GR's
GIO's P
S
1 2.2 Work product management > { GRS GP's
2.1 P¢rformance management = ooooooomoomoo GIoY---+ 4 GR's
GIO's
AL 1.1 Piocess performance > GPL11 {' Input/\Output
( Process performance
N indicators

Figure 6 — Relatienship between assessment indicators and process capability

The evidenfe obtained should be recorded in a form that clearly relates to an associated indicator,
so that the|support for the assessor’s judgment can be readily confirmed or verified as required by
ISO/IEC 33002«

The output from a process assessment is a set of process profiles, one for each process within the
scope of the assessment. Each process profile consists of a set of the process attribute ratings for an
assessed process. Each attribute rating represents a judgment by the assessor of the extent to which the
attribute is achieved. To improve the reliability and repeatability of the assessment, the judgments of
the assessor are based on a coherent set of recorded objective evidences.
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5 The process dimension and process performance indicators (level 1)

5.1 General

This clause defines the processes and the process performance indicators, also known as
dimension, of the process assessment model. The processes in the process dimension can
mapped to the processes defined in the process reference model.

4:2020(E)

the process
be directly

The processes are classified into process groups which are shown in Figure 3. The process purposes,

outcomes, the practices, the inputs and outputs of processes are included in this clause.

The |individual processes are described in terms of process name, process purpose~gdnd process

outcpmes:

a) hame: a short noun phrase that summarizes the scope of the process, identifying the principle
concern of the process, and distinguishes it from other processes within the.scope of [the process
reference model;

b) purpose: describes at a high level the overall objectives of performingthe process;

c) putcomes: an outcome is an observable result of the successful achievement of the process purpose.
Dutcomes are measurable, tangible, technical or business results that are achieved by a process.
Dutcomes are observable and assessable.

In addition, the process dimension of the process assessmentmodel provides information in[the form of:

a) p set of base practices for the process needed toagcomplish the process outcomes; a[single base
practice is explicitly associated with a process outcome;

b) h number of inputs/outputs associated withieach process and their relationship to on¢ or more of
ts outcomes by numbers in square brackets, (i.e. [n]);

c) Fharacteristics associated with each;iniput/output.

The nput/output identifiers and characteristics are contained in Annex B.

The [base practices and the inptits/outputs constitute the set of indicators of process performance.

The fassociated inputs/outputs-listed in this clause may be used when reviewing potential inputs and

outputs of an organization's process implementation. They provide objective guidance fopr potential

inputs and outputs toslook for, and objective evidence supporting the assessment of g particular

prodess. A documented assessment process and assessor judgment is needed to ensure t

prodess.

hat process
zation, etc.)
checklist of
ng whether,
pose of the

NOTE O o Specifi of SO ~Thesea o
have been included in order to present a complete process so that the process purpose can be a
complete list of affected base practices is shown in Table C.2.
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5.2 COM.01 Communication management

Process ID COM.01
Name Communication management
Purpose The purpose of communication management is to produce timely and accurate infor-

mation products to support effective communication and decision making.

Outcomes As aresult of successful implementation of this process:
1. Information content is defined in terms of identified communication requirements.

2. Parties to communicate with are identified.

3. The party responsible for the communication is identified.
4. Events that require communication actions are identified.

5. The channel for the communication is selected.

6. Information products are communicated to relevant interested paxtiés.
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Process ID COM.01

Name Communication management

Base COM.01.BP.1 Define information content
practices

1. The organization determines the internal and external communications
relevant to the SMS and the services including on what it will communicate.
[Outcome 1]

COM.01.BP.2 Identify parties to communicate with

1. The service management policy is communicated within the organization.
[Outcome 2]

COM.01.BP.3 Identify the parties responsible for the communication

1. The organization determines the internal and external communications
relevant to the SMS and the services including who will be respoensible fpr the
communication. [Outcome 3]

COM.01.BP.4 Identify events that require communication

1. The organization determines the internal and external.communications(relevant
to the SMS and the services including when to communicate. [Outcome 4]

COM.01.BP.5 Select the channel for communication
1. The channel for communication is selected-fOutcome 5]
COM.01.BP.6 Communicate information‘\products to relevant parties

2. The service management policy is,available to interested parties, as appropriate.
[Outcome 6]

3. The service management objectives are communicated.

4. The communication prometes understanding of the evolving business efivironment
in which the services operate and enables the organization to respond tp new
or changed service réquirements.

5. Proposed deployment dates and other deployment details for approved ¢hanges
are communicated to interested parties.

7. Top management is informed of major incidents.
8. The information security policy is made available as appropriate.

9. The.erganization communicates the importance of conforming to the information
security policy and its applicability to the SMS and the services to appropriate
persons within the organization.

10. The organization communicates the importance of conforming to the information
security policy and its applicability to the SMS and the services to appropriate
persons within customers and users.

11. The organization communicates the importance of conforming to the information
security policy and its applicability to the SMS and the services to appropriate
persons within external suppliers, internal suppliers and other interest¢d parties.

12. The organization ensures that the results of the audits are reported to relevant
management.

13. Agreed actions arising from service reporting are communicated to interested
parties.
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Process ID COM.01
Name Communication management
Inputs

12-02  Business relationship management process requirements [Outcome 6]

Outputs

08-01 Audit nonconformance communication record [Outcome 6]
12-02  Business relationship management process requirements [Outcome 1,2,3,4,5,6]
04-06 Change schedule [Outcome 6]

08-11  Indident stakeholder communication record [Outcome 6]
05-7 Infprmation security policy [Outcome 6]
08-14 Infprmation security policy communication record [Outcome 6]

03-14 Management system strategy: Management commitment [Outcome 6]

03-25  Sepvice management objectives [Outcome 6]
05-9 Service management policy [Outcome 2,6]
08-25  Sepvice report communication record [Outcome 6]
5.3 COM{02 Documentation management
Process ID COM.02
Name Documentation management
Purpose The purpose of documentation management is to provide relevant, timely, complete
valid documented information to designated parties.
Outcomes As aresult of successful implementation of this process:
1. Documented information to be*documented is identified.
2. The forms of documenteddnformation representation are defined.
[3. The documented information content status is known.]
4. Documented infprmation is current, complete and valid.
5. Documented information is released according to defined criteria.
6. Documenited information is available to relevant interested parties.
7. Documented information is archived, or disposed of, as required.
Base COM.02.BP.1 Identify information to documented.
DEACHEES 1.~ The organization documents risks related to the organization.
%C [Outcome 1]
Q 2. The organization documents risks related to not meeting the service
\Q/ requirements.
3. The organization documents risks related to the involvement of other
parties in the service lifecycle.
4. The organization documents the impact on customers of risks and
opportunities for the SMS and the services.
14 © ISO/IEC 2020 - All rights reserved
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Process ID COM.02

Name Documentation management

5. The organization documents the approach to be taken for the management of risks.

6. The documented information for the SMS includes change management policy,
information security policy and service continuity plan(s).

7. The organization retains documented information on the service management
objectives.

8. When creating and updating documented information, the organization ensures
that appropriate identification and description (e.g. a title, date, author,
OT Teference number) 1S provided.

10. The service management policy is available as documented informdtion
11. The documented information for the SMS includes the scope of the’SMS.

12. The documented information for the SMS includes policy and\objectives
for service management.

13. The documented information for the SMS includes a §ervice managemerjt plan.

14. The organization retains appropriate documented information as evidepce
of competence.

15. The documented information for the SMS jficludes processes of the
organization’s SMS.

16. The documented information for the-SMS includes service requirementg.

17. Documented information of external origin determined by the organization
to be necessary for the planning.and operation of the SMS is identified
as appropriate.

18. The documented information for the SMS includes service catalogue(s).
19. The organization de¢uments risk acceptance criteria.

20. The documented-information for the SMS includes procedures that are
required by [SO/IEC 20000-1.

21. The docunmiented information for the SMS includes records required to
demonstrate evidence of conformity to the requirements of this documgnt
andthe’organisation's SMS.

22. Theorganization determines the knowledge necessary to support the
operation of the SMS and the services.

24. The organization plans, implements and controls the processes needed
to fulfil requirements, and to implement the actions determined in
ISO/IEC 20000-1:2018, Clause 6 by keeping documented information
to the extent necessary to have confidence that the processes have been
carried out as planned.

25. The service requirements for existing services, new services and changgs
to services are documented.

26. The organization documents services that are provided or operated by
other parties.

27. The organization documents service components that are provided or
operated by other parties.
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Process ID COM.02

Name Documentation management

28. The organization documents processes, or parts of processes, in the
organization’s SMS that are operated by other parties.

29. Configuration information is recorded to a level of detail appropriate
to the criticality and type of services.

30. The configuration information recorded for each CI includes unique identification.
31. The configuration information recorded for each Cl includes the type of CI.

32. The configuration information recorded for each Clincludes a description of the CI.

35. The customers, users and other interested parties of the services are documentgd.

36. For each service delivered, the organization establishes one or more
SLAs based on the documented service requirements.

37. For each external supplier, the organisation agrees a documented,contract.
38. Disputes between the organization and the external supplier-are’recorded.

39. For each internal supplier or customer acting as a supplier, the organization
documents an agreement to define the service level targets, other
commitments, activities and interfaces between, the.parties.

40. The capacity requirements for human, technical,. information and
financial resources are documented.

41. A change management policy is documented.to define service components
and other items that are under the control of change management.

42. A change management policy is documented that defines categories of
change, including emergency change; and how they are to be managed.

43. A change management policy isdocumented that defines criteria to
determine changes with the'potential to have a major impact on customers
or services.

44. The results and conclusions drawn from the analysis are recorded.

45. The new or changed’services are documented to meet the service requirements|
determined in3$O/IEC 20000-1:2018, 8.2.2.

46. The resultSand conclusions drawn from the analysis are recorded.
48. The risks to service availability are documented.

49. The risks to service continuity are documented.

50.4The results of the [service continuity] tests are recorded.

51+ The information security policy is documented and takes into consideration
the service requirements and the obligations in ISO/IEC 20000-1:2018, 6.2.

52. The information security risks to the SMS and the services are documented.

53. Decisions about security control are documented.

54. The organization retains appropriate documented information as evidence
of the results.

55. The organization retains documented information as evidence of the
implementation of the audit programme and the audit results.
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Process ID COM.02

Name Documentation management

56. The organization retains documented information as evidence of the
results of management reviews.

57. The organization retains documented information as evidence of the
nature of the nonconformities and any subsequent actions taken.

58. The organization retains documented information as evidence of the
results of any corrective action.

59. Opportunities for improvement are documented.

60. Service availability requirements and targets are documented.

RAA.2.BP.1 Define service level targets and workload characteristics
for services in service level agreements.

1. The [documented] information for the SMS includes service-level
agreement(s) (SLA). [Outcome 1]

SDB.1.BP.1 The requirements for services are identified.

1. The service requirements for existing services, pew Services and
changes to services are documented. [Outcomé 1

SPC.2.BP.4 Control changes to items under configuration management.

3. Before deployment of a release into the\live environment, a baseline
of the affected Cls is taken, if possible,JOutcome 1]

COM.02.BP.2 Define the forms of do¢umented information representation.

1. When creating and updating documented information, the organization
ensures appropriate format.(e.g. language, software version, graphics)
and media (e.g. paper, eléctronic). [Outcome 2]

COM.02.BP.1 Identify information to documented.

9. Documented information of external origin determined by the organization
to be necessary: for the planning and operation of the SMS is controlled.
[Outcome 41

23. The organization maintains the knowledge necessary to support the opgration
of the.SMS and the services.

47. Records of incidents are updated with actions taken.
€OM.02.BP.4 Documented information is current, complete and valid.
1. The scope of the SMS is maintained as documented information. [Outcome 4]

2. When creating and updating documented information, the organization
ensures appropriate review and approval for suitability and adequacy.

3. For the control of documented information, the organization addresses
the following activities, as applicable, storage and preservation, includixllg
preservation of legibility.

4. For the control of documented information, the organization addresses
the following activities, as applicable, control of changes (e.g. version control).

The knowledge is relevant and usable.
6. The organization maintains one or more service catalogues.

7. The capacity requirements for human, technical, information and financial
resources are maintained.
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Process ID COM.02
Name Documentation management

8. Records of service requests are updated with actions taken.

9. Records of problems are updated with actions taken.

COM.02.BP.5 Release documented information according to defined criteria.

1. Management with appropriate authority approves an information security
policy relevant to the organization. [Outcome 5]

2. The organization agrees information security controls to address information
security risks related to external organizations

COM.02.BP.1 Identify information to documented.

34. Configuration information is made available for other service managemént
activities as appropriate. [Outcome 6]

COM.02.BP.6 Make documented information available to relevant interested
parties.

1. The scope of the SMS is available as documented informatign=fOutcome 6]

2. Documented information required by the SMS and by tHis)document is
controlled to ensure it is available and suitable for use{where and when
itis needed.

3. Documented information required by the SMS and by this document is
controlled to ensure it is adequately protected.(e.g. from loss of
confidentiality, improper use, or loss of itegrity).

4. For the control of documented information, the organization addresses
the following activities, as applicable, distribution, access, retrieval and use.
The knowledge is available to appropriate persons.

6. The organization provides a¢cess to appropriate parts of the service
catalogue to its customersj users and other interested parties.

Access to configuratiotninformation is controlled.
Information about the success or failure of releases and future release
dates is made available for other service management activities as appropriate.

9. Instructions for the fulfilment of service requests are made available
to persons involved in service request fulfilment.

COM.08BP1 Identify process requirements.

15. Upito-date information on known errors and problem resolutions are
niade available for other service management activities as appropriate. [Outconje 6]

1'6. The service continuity plan(s) and list of contacts are accessible when
access to the normal service location is prevented.

COM.02.BP.7 Archive, or dispose, of documented information as required.

t—Forthecomntrotof documemntedimformation; the orgamizatiom addresses
the following activities, as applicable, retention and disposition. [Outcome 7]
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Process ID COM.02

Name Documentation management

Inputs

05-4 Configuration item definition policy [Outcome 1]

03-11 Management system strategy: Documentation [Outcome 1]
Outputs

08-02  Auditresult [Outcome 1]

12-03  Capacity requirements [Outcome 1,4]

09-03  Change analysis report [Outcome 1]

05-7 Change Management policy [Outcome 1]

09-Q5 Configuration item audit report [Outcome 6]

11-1 Configuration item change request [Outcome 6]

05-4 Configuration item definition policy [Outcome 1]

08-(06 Configuration item record [Outcome 1]

06-1 Document management procedure [Outcome 1,2,4,6,7]

05-4 Improvement policy [Outcome 1]

06-3 Incident management procedure [Outcome 4]

12-()5 Incident management process requirements [Outcome4j
08-12  Information security controls approval record [Qutcome 5]
03-(4 Information security controls report [Outcome ‘1]

05-7 Information security policy [Outcome 1]

08-13 Information security policy approval record [Outcome 5]
02-04 Management review issue log [Outcome 1]

03-08 Management review objectivesJOutcome 1]

03-11 Management system strategy:’Documentation [Outcome 1]
03-13  Management system strategy: Knowledge [Outcome 1,4,6]
03-14  Management system strategy: Management commitment [Outcome 1]
03-16  MS Measuremehntinformation gathering events [Outcome 1]
03-17  New or chafiged service design [Outcome 1]

04-10 New orchanged service plan [Outcome 1]

12-06  New or'changed service requirements [Outcome 1]

08-18 (Non-conformity record [Outcome 1]

06- Problem management procedure [Outcome 4]

12-09  Problem management process integration needs [Outcome 6]
06-5 Records management procedure [Outcome 6]

12-11  Release management process integration needs [Outcome 6]
09-16  Release performance analysis report [Outcome 1]

03-22  Risk and opportunity identification [Outcome 1]

© ISO/IEC 2020 - All rights reserved

19


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

Process ID

COM.02

Name

Documentation management

03-23  Risk assessment criteria [Outcome 1]

12-12  Service availability requirements [Outcome 1]

03-24  Service catalogue [Outcome 4,6]

12-13  Service continuity management process requirements [Outcome 6]
09-21  Service continuity plan test report [Outcome 1]

01-1 Service level agreement [Outcome 1]

03-25  Set
04-16  Set
05-9 Set
03-30  Ser

vice management objectives [Outcome 1]
vice management plan [Outcome 1]
vice management policy [Outcome 1]

vice management system scope [Outcome 4,6]

08-23  Serpvice management training record [Outcome 1]
06-6 Service request procedure [Outcome 6]
02-13  Seyvice stakeholder list [Outcome 1]
01-2 Supplier agreement [Outcome 1]
06-7 Supplier agreement dispute procedure [Outcome 1]
12-17  Supplier management process integration needs [Outcome 1]
5.4 COM|03 Human resource management
Process ID COM.03
Name Human resource management
Purpose The purpose of human resouice management is to provide the organization with neg¢es-
sary competent human resources and to improve their competencies, in alignment with
business needs.
Outcomes As aresult of successful implementation of this process:
1. The competéngies required by the organization to produce products and
services are identified.
2. Identified competency gaps are filled through training or recruitment.
3. Understanding of roles and activities in achieving organisational objectives
in'product and service provision is demonstrated by each person.
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Process ID COM.03

Name Human resource management

Base COM.03.BP.1 Identify competencies required by the organisation to
practices produce product and services.

1. The organization determines the necessary competence of persons doing
work under its control that affects the performance and effectiveness of
the SMS and the services. [Outcome 1]

COM.03.BP.2 Fill identified competency gaps through training or recruitment.

1. The organization ensures that these persons are competent on the basis
Of appropriate education, training or eXperience. [OUTCOMEe 2]

2. The organization, where applicable, takes actions to acquire the negessaiy
competence, and evaluate the effectiveness of the actions taken.

COM.03.BP.3 Each person demonstrates an understanding of\roles and
activities in achieving organisational objectives.

1. Persons doing work under the organization’s control are aware of the
service management policy. [Outcome 3]

2. Persons doing work under the organization’s control are aware of the
service management objectives.

3. Persons doing work under the organizatipn’s tontrol are aware of the
services relevant to their work.

4. Persons doing work under the organization’s control are aware of their
contribution to the effectiveness-af.the SMS, including the benefits of
improved performance.

5. Persons doing work under thé-organization’s control are aware of the
implications of not conformiing with the SMS requirements.

\Y}
Inpuyits DO

03-19 Management system strategy: Competency [Outcome 3]
12-15  Service management competency‘'requirements [Outcome 2,3]

08-43  Service management trainirigrecord [Outcome 3]

Outputs

V
S

03-09 Management system'strategy: Competency [Outcome 2]
12-15  Service management competency requirements [Outcome 1]

08-43  Service mapagement training record [Outcome 2,3]

5.5| COM.04dmprovement

[ DN
Protess(ID COM.04
Nany&o Improvement
Purpose The purpose of improvement is to continually improve the management system, its
processes, products and services.
Outcomes As a result of successful implementation of this process:

1. Opportunities for improvement are identified.

2. Opportunities for improvement are evaluated against defined criteria.
3. Improvements are prioritised.

4. Improvements are implemented.

5. The effectiveness of implemented improvements is evaluated.
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Process ID

COM.04

Name

Improvement

Base
practices

SDE.1.BP.5 Satisfy the defined supplier obligations.

3. Where service level targets are not met, the organization identifies
opportunities for improvement. [Outcome 1]

COM.04.BP.1 Identify opportunities for improvement.

1. Where service level targets are not met, the organization identifies
opportunities for improvement. [Outcome 1]

2. Where service level targets or ather contractual obligations are not met
the organization ensures that opportunities for improvement are identified.

3. Where service level targets or other agreed commitments are not met,
the organization ensures that opportunities for improvement are identified.

4. The results are analysed to identify opportunities for improvement;

5. The results and conclusions drawn from the analysis of change miaragement
activities are reviewed to identify opportunities for improvement.

6. The results and conclusions drawn from the analysis of release and
deployment activities are reviewed to identify opportuhities for improvement.

7. After the incident has been resolved, the major incident’is reviewed
to identify opportunities for improvement.

8. Information security incidents are reviewed teidentify opportunities
for improvement.

COM.04.BP.2 Evaluate improvement opportunities against defined criteria.
1. Improvement opportunities are evaluated against defined criteria. [Outcome 2]

2. The organization applies evaluation criteria to the opportunities for
improvement when making decisions on their approval.

COM.04.BP.3 Prioritise improvement opportunities.

1. The organization mamages improvement activities that includes
ensuring that improvements are prioritized. [Outcome 3]

COM.04.BP.4 Implement improvements.

1. The organization manages improvement activities that include
ensuring that improvements are implemented. [Outcome 4]

COM.04.BP.5 Evaluate the effectiveness of implemented improvements.

1. Theorganization manages improvement activities that include measuring
fmplemented improvements against the target(s) set and where
target(s) are not achieved, taking necessary actions. [Outcome 5]

Inputs

04-07 Im

05-6 Improvement policy [Outcome Z,3]

04-16  Service management plan [Outcome 1]

provement plan [Outcome 4,5]
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Process ID COM.04
Name Improvement
Outputs

09-02  Capacity usage analysis report [Outcome 1]

03-02 Change improvement opportunity [Outcome 1]

09-07 Improvement opportunity evaluation report [Outcome 2]
04-07 Improvement plan [Outcome 3,4,5]

05-6 Improvement policy [Outcome 2]

03-(
03-(
03-2
03-3
03-3
03-3

(62 BN R B & |

Information security improvement opportunity [Outcome 1]
Major incident improvement opportunity [Outcome 1]
Release performance improvement opportunity [Outcome 1]
Service provision improvement opportunity [Outcome 1]
Services improvement opportunity [Outcome 1]

Supplier performance improvement opportunity [Outcome 1]

5.6 | COM.05 Internal audit

Progess ID

COM.05

Nanpe

Internal audit

Purpose

The purpose of internal audit is to.ihidependently determine conformity of t}
ment system, products, services, afid processes to the requirements, policieg
agreements, as appropriate.

e manage-
, plans and

Outfomes

As aresult of successful implementation of this process:
1. The scope and purpase.of each audit is defined.

2. The objectivity ard impartiality of the conduct of audits and selection
of auditors are-assured.

3. Conformity of selected services, products and processes with requirement

plans and;agreements is determined.

Bas
pragtices

A1

COM.05.BP.1 Define the scope and purpose of each audit.

1..The organization defines the audit criteria and scope for each audit.
[Outcome 1]

COM.05.BP.2 Assure the objectivity and impartiality of conduct of
audits and the selection of auditors.

1. The organization selects auditors and conduct audits to ensure
objectivity and the impartiality of the audit process. [Outcome 2]

COM.05.BP.3 Determine the conformity of selected services,

products and processeswith requirements, plansand agreements.
r 1

1. The organization conducts internal audits to provide information
on whether the SMS conforms to the organization’s own requirements
for its SMS. [Outcome 3]

2. The organization conducts internal audits to provide information
on whether the SMS conforms to the requirements of ISO/IEC 20000-1.

3. The organization conducts internal audits to provide information
on whether the SMS is effectively implemented and maintained.
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Process ID COM.05
Name Internal audit
Inputs

04-01  Audit plan [Outcome 2]
02-01  Auditor list [Outcome 3]

04-16  Service management plan [Outcome 1]

Outputs

04-01 Au
02-01 Au

03-01  Audit objectives [Outcome 3]

it plan [Outcome 1]
Hitor list [Outcome 2]

5.7 COM

06 Management review

Process ID

COM.06

Name

Management review

Purpose

The purpose of management review is to assess the performance of t
management system, to identify and makédeCisions regarding poten|

improvements.

he
kial

Outcomes

As aresult of successful implementatien of this process:

1. The objectives of the review,are-éstablished.

2. The status and performarice)of an activity or process are assessed

3. Risks, problems anéepportunities for improvement are identified.

terms of the establishedObjectives.

Base
practices

COM.06.BP.1 Establish the objectives of the review.

1.

The management review includes consideration of the status of
actions frém previous management reviews. [Outcome 1]

. The management review includes consideration of changes in

external and internal issues that are relevant to the SMS.

. The management review includes consideration of information

on the performance and effectiveness of the SMS, including trend
in monitoring and measurement results.

The management review includes consideration of information
on the performance and effectiveness of the SMS, including trend
in nonconformities and corrective actions.

. The management review includes consideration of information

on the performance and effectiveness of the SMS, including trend
in audit results.
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Process ID COM.06
Name Management review

6. The management review includes consideration of opportunities
for continual improvement.

7. The management review includes consideration of feedback from
customers and other interested parties.

8. The management review includes consideration of adherence to
and suitability of the service management policy and other policies
required by ISO/IEC 20000-1.

9. The management review inciudes consideration of achievgment
of service management objectives.

10. The management review include consideration offperformance

of the services.

11. The management review includes consideration of perforjmance
of other parties involved in the delivery ofithe services.

12. The management review includes consideration of current and
forecast human, technical, information and financial resofirce
levels, and human and technicalcapabilities.

13. The management review includes consideration of result$ of risk
assessment and the effectiveniess of actions taken to addregss risks
and opportunities.

14. The management réview includes consideration of changgs that
can affect the SMS and the services.

COM.06.BP.2 Assess the status and performance of an actjivity or
process interms of the established objectives.

1. Top mandgement assigns the responsibility and authority|for
ensuring that the SMS conforms to the requirements of
ISOAIEC 20000-1. [Outcome 2]

2.~Top management reviews the organization's SMS and the gervices,
to ensure their continuing suitability, adequacy and effecfiveness.

COM.06.BP.3 Identify risks, problems and opportunities for im-

provement.

1. The outputs of the management review include decisions felated
to continual improvement opportunities and any need for|changes
to the SMS and the services. [Outcome 3]

Inpuyits

02-04 Managément review issue log [Outcome 3]
03-08 Management review objectives [Outcome 2]
Outputs

02'( —Al' rvqauasculcut I'CTV iCVV ;ODUC IUS [C uthlllC 2,3]

03-08 Management review objectives [Outcome 1]

03-29  Service management roles and responsibilities [Outcome 2]

5.8 COM.07 Non-conformity management

Process ID COM.07

Name Non-conformity management

Purpose The purpose of the non-conformity management process is to resolve non-conformities
and to eliminate their causes when appropriate.
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Process ID COM.07
Name Non-conformity management
Outcomes As aresult of successful implementation of this process:

1. Non-conformities are identified.

2. Non-conformities are resolved and closed.

3. The cause(s) of selected non-conformities is determined.

4. The need for action to eliminate the causes of non-conformities is evaluated.

5. A selected action proposal is implemented.

6. The effectiveness of changes to eliminate the non-conformities is confirmed.

Base COM.07.BP.1 Identify non-conformities.
practices

1. Non-conformities are identified. [Outcome 1]
COM.07.BP.2 Resolve and close non-conformities.

1. When a nonconformity occurs, the organization reacts to the nonconformity,
and as applicable, takes action to control and correct it. [Outcame 2]

2. When a nonconformity occurs, the organization reacts td@ the nonconformity,
and as applicable, deal with the consequences.

COM.07.BP.3 Determine the cause(s) of selected non-conformities.

1. When a nonconformity occurs, the organization evaluates the need for action
to eliminate the causes of the nonconformity@n order that it does not recur
or occur elsewhere by reviewing the noncehformity. [Outcome 3]

2. When a nonconformity occurs, the organization evaluates the need for action
to eliminate the causes of the noncanformity in order that it does not recur
or occur elsewhere by determinirig-the causes of the nonconformity.

COM.07.BP.4 Evaluate the needfor action to eliminate the causes of
non-conformities.

1. When a nonconformityieecurs, the organization evaluates the need for action
to eliminate the causes of the nonconformity in order that it does not recur
or occur elsewhereby determining if similar nonconformities exist, or could
potentially occur:[Outcome 4]

2. Corrective actions are appropriate to the effects of the nonconformities encountefred.
COM.07.BR.5« Implement a selected action proposal.

1. When-a nonconformity occurs, the organization implements any action
needed. [Outcome 5]

2/~When a nonconformity occurs, the organization makes changes to the SMS,
if necessary.

non-conformities.

(')é COM.07.BP.6 Confirm the effectiveness of changes to eliminate the
N

1. When a nonconformity occurs, the organization reviews the effectiveness
of any corrective action taken. [Outcome 6]

Inputs

08-07 Corrective action cause analysis record [Outcome 4,5]
08-08 Corrective action change proposal approval record [Outcome 6]

08-17  Non-conformity disposition record [Outcome 2,3]
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Process ID COM.07
Name Non-conformity management
Outputs

08-07 Corrective action cause analysis record [Outcome 3,4]

08-08 Corrective action change proposal approval record [Outcome 5]
08-09 Corrective action record [Outcome 4]

03-08 Management review objectives [Outcome 6]

08-17  Non-conformity disposition record [Outcome 1,2]

5.9 | COM.08 Operational planning

Progess ID COM.08

Nanpe Operational planning

Purpose The purpose of operational planning is to define the characteristics of all opg¢rational
and organizational processes, and to plan their executien:

Outfomes As aresult of successful implementation of this procéss:

1. Process requirements are identified.

[2. Process input and output products are determined.]

3. The set of activities that transform theinputs into outputs is determined.
4. The sequence and interaction of thégrocess with other processes is deter
5. The required competencies andaoles for performing the process are ident
6. The required resources for,performing the process are identified.

7. Methods for monitoringthe effectiveness and suitability of the process are

8. Plans for the deploytnent of the process are developed.

mined.

ified.

determined.
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Process ID COM.08

Name Operational planning

Base COM.08.BP.1 Identify process requirements.

practices 1. The organization determines the approach to be taken for the management
of risks. [Outcome 1]

2. When planning how to achieve its service management objectives, the
organization determines what will be done.

9. Assessing, approving, scheduling and reviewing of new or changed
services in the scope of ISO/IEC 20000-1:2018, 8.5.2 is managed through the change
Management activities in 150/ TEC Z0000-1:2018,8.5.1.3-

10. Requests for change not being managed through ISO/IEC 20000-1:2018, 8,5:2 arg
managed through the change management activities in ISO/IEC 20000-1:20%18,
8.5.1.3.

12. Release and deployment management is used to deploy approved new
or changed services into the live environment.

14. Changes needed for problem resolution are managed accordirng to
the change management policy.

17. The organization determines when the monitoring anddmeasuring
shall be performed.

18. The organization determines when the results ffom monitoring and
measurement are analysed and evaluated.

19. The organization determines evaluation-Cx¥iteria to be applied to the
opportunities for improvement whennaking decisions on their approval.

20. Evaluation criteria include alignment of the improvement with
service management objectives.

COM.08.BP.3 Determine the set.of activities that transform the inputs
into outputs.

1. The set of activities thattransforms the inputs into outputs is determined.
[Outcome 3]

COM.08.BP.4 Deterinine the sequence and interaction of the process
with other proeesses.

1. Top management demonstrates leadership and commitment with respect
to the«SMS by ensuring the integration of the SMS requirements into the
orgdnization’s business processes. [Outcome 4]

2. When planning how to achieve its service management objectives, the
organization determines when it will be completed.
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Process ID COM.08

Name Operational planning

COM.08.BP.5 Identify the required competencies and roles for performing
the process.

1. The service management plan includes or contains a reference to
authorities and responsibilities for the SMS and the services. [Outcome 5]

COM.08.BP.6 Identify the required resources for performing the process.

1. Top management demonstrates leadership and commitment with respect
to the SMS by ensuring that the resources needed for the SMS and the
Services are available. [OUTCOME 6]

2. When planning how to achieve its service management objectives,
the organization determines what resources will be required.

3. The service management plan includes or contains a referenceé, to
human, technical, information and financial resources necessary to operpte
the SMS and the services.

4. The organization determines the human, technical, information
and financial resources needed for the establishment, implementation,
maintenance and continual improvement of the’SMS and the operation
of the services to meet the service requirements’and achieve the service
management objectives.

COM.08.BP.7 Determine the methods for monitoring the effectiveness
and suitability of the process.

1. When planning how to achieve its service management objectives,
the organization determines hew the results will be evaluated. [Outcomg 7]

2. The service managementglan includes or contains a reference to
how the effectiveness ofithe SMS and the services will be measured,
audited, reported andiimproved.

3. The organization.manages improvement activities that include setting
one of more targets for improvement in areas such as quality, value,
capability, cest, productivity, resource utilization and risk reduction.

RAA.2.BP.1\Define service level targets and workload characteristics
for services in service level agreements.

3. The organization plans, implements and controls the processes needed
to fulfil requirements, and to implement the actions determined in 6
by establishing performance criteria for the processes based on
requirements. [Outcome 7]

RAA.3.BP.3 Produce service reports produced according to the
service report requirements.

5. The effectiveness of problem resolution is monitored and reported.
[Outcome 7]
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Process ID COM.08

Name Operational planning

COM.08.BP.8 Develop plans for the deployment of the process.

1. The organization plans how to integrate and implement the actions
into its SMS processes. [Outcome 8]

2. The service management plan includes or contains a reference to a list of services.
3. The organization creates, implements and maintains a service management plan.

4. The service management plan includes or contains a reference to known
limitations that can impact the SMS and the services

5. The service management plan includes or contains a reference to obligations
such as relevent policies, standards, legal, regulatory and contractual
requirements, and how these obligations apply to the SMS and the services:

6. The service management plan includes or contains a reference to technology
used to support the SMS.

7. Planning takes into consideration the service management poliey, service
management objectives, risks and opportunities, service réquirements
and requirements specified in ISO/IEC 20000-1.

8. Other planning activities maintain alignment with the'sérvice management plan

9. Atplanned intervals the organization verifies th€a¢curacy of the
configuration information.

10. The service management plan includes or/contains a reference to the
approach to be taken for working with dther parties involved in the service
lifecycle.

11. At planned intervals the organization reviews the performance trends
and the outcomes of the services,

12. At planned intervals, the organization measures satisfaction with the
services based on a representative sample of customers.

13. Atplanned intervals,the organization monitors, reviews and reports on
performance against’service level targets actual and periodic changes in
workload compared to workload limits in the SLA(s).

14. At planneddntervals the organization reviews the contract against
current service requirements.

15. At planned intervals the organization monitors the performance of the
external supplier.

16. At planned intervals, the organization monitors the performance of the
internal supplier or the customer acting as a supplier.

17. At planned intervals, the organization monitors and reports on actual costs
against the budget, review the financial forecasts and manage costs.

18. At planned intervals, the organization determines current demand and
forecast future demand for services;
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Process ID COM.08

Name Operational planning

19. At planned intervals, the organization determines current demand and]
forecast future demand for services.

20. At planned intervals, the organization monitors and reports on demand
and consumption of services.

21. At planned intervals, the organization monitors and reports on demand
and consumption of services.

22. Proposed deployment dates and other deployment details for approved
chlianges are communicated to iNTErested parties.

23. The activities to reverse or remedy an unsuccessful change are planned pnd,
where possible, tested.

24. Atplanned intervals, requests for change records shall be analysed to
detect trends.

25. Planning uses the service requirements for the new or changed services
determined in ISO/IEC 20000-1:2018, 8.2.2 and includes or contains a reference to
authorities and responsibilities for design, build and transition activities

26. Planning uses the service requirements for thedaew or changed services
determined in ISO/IEC 20000-1:2018, 8.2.27and includes or contains a reference to
activities to be performed by the organizatjon or other parties with theij timescales.

27. Planning uses the service requirements for the new or changed services
determined in ISO/IEC 20000-1:2018,8.2.2 and includes or contains a reference to
human, technical, information ahd financial resources.

28. Planning uses the service requirements for the new or changed services
determined in ISO/IEC 20000-1:2018, 8.2.2 and includes or contains a reference to
dependencies on other gervices.

29. Planning uses the service requirements for the new or changed services
determined in ISQAIEC 20000-1:2018, 8.2.2 and includes or contains a reference to
testing needed\for the new or changed services.

30. Planning uses the service requirements for the new or changed services
determjned in ISO/IEC 20000-1:2018, 8.2.2 and includes or contains a reference to
serviceacceptance criteria.

31. Planning uses the service requirements for the new or changed services
determined in ISO/IEC 20000-1:2018, 8.2.2 and includes or contains a reference to
intended outcomes from delivering the new or changed services, expresged
in measurable terms.

32. Planning uses the service requirements for the new or changed services
determined in ISO/IEC 20000-1:2018, 8.2.2 and includes or contains a reference to
impact on the SMS, other services, planned changes, customers, users anfl
other interested parties.

33. For services that are to be removed, the planning additionally includes
the date(s) for the removal of the activities for archiving, disposal or
transfer of data, documented information and service components.
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Process ID COM.08

Name Operational planning

34. For services that are to be transferred, the planning additionally includes
the date(s) for the transfer of the services and the activities for the
transfer of data, documented information, knowledge and service components.

35. The organization plans the deployment of new or changed services and
service components into the live environment.

36. Planning is co-ordinated with change management and include
references to the related requests for change, known errors or problems
which are being closed through the release

37. Planning includes the dates for deployment of each release, deliverables
and methods of deployment.

38. At planned intervals the effectiveness of problem resolution is monitofed,
reviewed and reported.

39. Atplanned intervals, the risks to service availability are assessed,and documentled.
40. Atplanned intervals, the risks to service continuity are assessed and documentgd.

41. Atplanned intervals, the service continuity plan(s) are tested against
the service continuity requirements.

42. Atplanned intervals, the information security risks to the SMS and
the services are assessed and documented.

43. The organization plans actions to address,these (information security)
risks and opportunities and their priorities,

44. The organization conducts internal audits at planned intervals to provide
information.

45. The organization plans, establishes, implements and maintains an audit
programme(s), including the:frequency, methods, responsibilities, planning
requirements and reporting, that takes into consideration the importance
of the processes concerneéd.

46. The organization plans, establishes, implements and maintains an audit
programme(s), including the frequency, methods, responsibilities, planning
requirements and reporting, that take into consideration changes affecting
the organizatien.

47. The organization plans, establishes, implements and maintains an audit
prograinme(s), including the frequency, methods, responsibilities, planning
requirements and reporting, that takes into consideration the results of
previous audits.

48.' Top management reviews the organization's SMS and the services, at
planned intervals, to ensure their continuing suitability, adequacy and

Qéc effectiveness.
N

49. The organization plans how to evaluate the effectiveness of these actions.

Inputs

03-18  Process description [Outcome 8]

04-18  Service provision review schedule [Outcome 8]
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Process ID COM.08
Name Operational planning
Outputs

04-02  Audit programme [Outcome 8]

04-03  Audit schedule [Outcome 8]

05-2 Change Management policy [Outcome 1]
04-05 Change request analysis schedule [Outcome 8]
04-06 Change schedule [Outcome 8]

04-9¢7 Improvement plan [Outcome 7,8]

03-18  Process description [Outcome 3]

04-11  Release plan [Outcome 8]

04-12  Release schedule [Outcome 8]

04-13  Reversing unsuccessful changes plan‘[Outcome 8]

03-23  Risk assessment criteria [Outcome 2]

04-14  Risk treatment plan [Outcomnte 4,8]

04-15 Service continuity planjjOutcome 8]

12-15  Service management competency requirements [Outcome 5]
04-16  Service managenyent plan [Outcome 1,4,5,6,7,8]

03-46  Service mahagement planning objectives [Outcome 1,4,6,7]
03-48  Serviceymtanagement resource needs [Outcome 6]

04-17  Servide management risk assessment schedule [Outcome 8]
04-18 , (Service provision review schedule [Outcome 8]

04-40\." Services review schedule [Outcome 8]

05-46 Improvement policy [Outcome 1]

04-08 Managementreview schedule [Outcome 8]

03-14 Management system strategy: Management commitment [Outcome 6]
02-05  MS Implementation log [Outcome 7]

03-16  MS Measurement information gathering events [Outcome 1]

04-09 New and changes services schedule [Outcome 8]

04-10  New or changed service plan [Outcome 8]

12-)8 New or changed services process integration needs [Outcome 1]
12-§0  Problem management process requirements [Outcome 1]

08-19  Problem resolution effectiveness review record [Qutcome 7,8]

04-21  Supplier performance review schedule [Outcome 8]
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5.10 COM.09 Operational implementation and control

Process ID COM.09
Name Operational implementation and control
Purpose The purpose of the operational implementation and control process is to deploy and

control the execution and performance of operational and organizational processes.

Outcomes As aresult of successful implementation of this process:

t-TheTequired Totes,; Tesponsibititiesand authorities are attocated:
2. The required resources are allocated and applied.

3. Actions required to achieve the management system objectives are
implemented.

4. Suitability and effectiveness of the actions taken to achieve the
management system objectives are reviewed.

5. Deviations from planned arrangements are corrected when targets
are not achieved.

6. Data is collected and analysed as a basis for understanding the
behaviour of, and to demonstrate the suitability and\effectiveness
of the processes.

Base COM.09.BP.1 Allocate the required roles, responsibilities and authorities.

ractices . . .
p 1. Top management demonstrate leadership'and commitment with respect

to the SMS by ensuring that appropridte lévels of authority are assigned
for making decisions related to the SMS and the services. [Outcome 1]

2. Top management ensures that the responsibilities and authorities for
roles relevant to the SMS and\th€ services are assigned and communicated
within the organization.

3. The organization has on&or more designated individuals responsible
for managing customer'relationships and maintaining customer satisfaction.

4. When planning how to achieve its service management objectives,
the organization’determines who will be responsible.

5. The organization has one of more designated individuals responsible
for managing the relationship, contracts and performance of external suppliers.

6. The'arganization assigns responsibility for managing each major incident.
COM.09.BP.2 Allocate and apply the required resources.

¥, “The organization provides the human, technical, information and
financial resources needed for the establishment, implementation,
maintenance and continual improvement of the SMS and the operation
of the services to meet the service requirements and achieve the service

management obiectives [Outcome 21
o J L J

COM.09.BP.3 Implement actions required to achieve the management
system objectives.

1. Improvement activities, that are to be managed, are approved by
the organization. [Outcome 3]
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Process ID

COM.09

Name

Operational implementation and control

2. When planning for the SMS, the organization considers the issues
referred to in ISO/IEC 20000-1:2018, 4.1 and the requirements referred
to in ISO/IEC 20000-1:2018, 4.2 and determine the risks and
opportunities that need to be addressed to give assurance
that the SMS can achieve its intended outcome(s).

3. The organization operates the SMS ensuring co-ordination of the
activities and the resources.

4. Majorincidents are classified and managed according to a documented

procedure.

5. The organization manages improvement activities that include reyvising
the SMS, if necessary.

RAA.2.BP.2 Monitor services against service level agreements.

1. The organization plans, implements and controls the processes needed
to fulfil requirements, and to implement the actions détermined in 6 by
implementing control of the processes in accordance\with the establisheql
performance criteria. [Outcome 3]

COM.09.BP.4 Review the suitability and effectiveness of the actions
taken to achieve the management system objectives.

1. The organization reviews changes for effectiveness and takes actions
agreed with interested parties. [Outcome 4]

The success or failure of release$ is monitored.
After the incident has been resolved, the major incident is reported and reviewed.

The effectiveness of problem resolution is monitored, and reviewed.

ok W

If the acceptance critéria are not met, the organization and interested
parties makes a decision on necessary actions and deployment.

COM.09.BP.5 Correct deviations from planned arrangements when
targets aremot achieved.

1. The organization controls planned changes to the SMS and reviews
the consequences of unintended changes, taking action to mitigate
anyadverse effects, as necessary. [Outcome 5]

24 Where a service complaint is not resolved through the normal channels,
a method of escalation is provided.

3. Unsuccessful changes are investigated and agreed actions are taken.

2}

4. The organization makes decisions and takes actions based on the finding
in service reports.

COM.09.BP.6 Collect and analyse data as a basis for understanding
the behaviour of, and to demonstrate the suitability and effectivener

£l
Ul LUIIT Pl ULTS5CS.

1. The management review includes consideration of information on
the performance and effectiveness of the SMS, including trends in
nonconformities and corrective actions. [Outcome 6]

2. The management review includes consideration of information on
the performance and effectiveness of the SMS, including trends in
monitoring and measurement results.

3. The management review includes consideration of information on
the performance and effectiveness of the SMS, including trends in audit results.
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Process ID COM.09
Name Operational implementation and control
Inputs
04-16  Service management plan [Outcome 1,2,3,4,5]
Outputs
09-03 Change analysis report [Outcome 5]
09-04 Change effectiveness evaluation report [Outcome 4]
04-07 Improvement plan [Outcome 3]
08-15  Mdjor incident review record [Outcome 4]
03-08 Madanagement review objectives [Outcome 6]
03-10  Management system strategy: Delivery [Outcome 3]
03-14 Management system strategy: Management commitment [Outcome 3]
02-05 MY Implementation log [Outcome 3,5]
08-19  Pr¢blem resolution effectiveness review record [Outcome 4]
08-20  Release review record [Outcome 4]
04-16  Segvice management plan [Outcome 1]
03-26  Serpvice management planning objectives [Outcome 1]
03-27  Service management resource allocation [Outcome 2]
03-29  Service management roles and responsibilities [Outcome1
02-10  Seyvice provider role assignments list [Outcome 1]
02-11  Service provision complaint resolution log [Outcorme.5]
02-12  Seyvice provision issue log [Outcome 5]
5.11 COM{10 Performance evaluation
Process ID COM.10
Name Performance evaluation
Purpose The purpose of performance evaluation is to collect and analyse data that will be us¢d
to evaluate'the performance of the management system and the business processes |n
terms of the defined objectives.
Outcomes As a result of successful implementation of this process:
1) Performance monitoring and measurement needs are defined.
éc [2. Performar}ce measures, derived from the performance measurement
Q needs, are identified.]
\Q/ 3. Performance measurement methods, supportive of the performance
measures, are identitied.
4. Data is collected using the identified performance measurement methods.
5. The collected performance data is analysed.
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Process ID COM.10

Name Performance evaluation

Base COM.10.BP.1 Define performance monitoring and measurement needs.
practices

1. Measurements include incidents related to a release in the period following
deployment of a release. [Outcome 1]

COM.10.BP.2 Identify performance measures, derived from the
performance measurement needs.

1. The organization determines what needs to be monitored and measured
for the SMS and the services. [Outcome 1]

COM.10.BP.3 Identify performance measurement methods, supportive
of the performance measures.

1. The organization defines and apply controls for other parties that includg
measurement and evaluation of the effectiveness of services.dnd'service
components in the fulfilment of service requirements. [Outcome 3]

2. The organization determines the methods for monitoring, measurement,
analysis and evaluation, as applicable, to ensure valid tésults.

COM.10.BP.4 Collect data using the identified performance
measurement methods.

1. The service management objectives are monitored. [Outcome 4]

2. Customer satisfaction with the services is measured, based on a
representative sample of customers.

COM.10.BP.5 Analyse the collected performance data.

1. Theresults are analysed, and reviewed. [Outcome 5]

2. Request for change records are analysed to detect trends.
3. The success or failure‘of releases is analysed.
4

. The organization-analyses the information security incidents by type,
volume and impact on the SMS, services and interested parties.

5. The organization evaluates the SMS performance against the service
management objectives and evaluates the effectiveness of the SMS.

6. The'organization evaluates the effectiveness of the services against
the service requirements.

RAF.3.BP.2 Identify and classify problems.

1. The organization analyses data and trends on incidents to identify
problems. [Outcome 5]

Inpuits

03-20  Release measurement information needs [Outcome 2,3]

03-45</ Service management objectives [Outcome 5]

12-17  Supplier management process integration needs [Outcome 4|
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Process ID COM.10
Name Performance evaluation
Outputs

09-03  Change analysis report [Outcome 5]

08-10  Customer satisfaction review record [Outcome 4]

09-10 Information security incident analysis report [Outcome 5]
03-16  MS Measurement information gathering events [Outcome 1,3,5]

03-20  Release measurement information needs [Outcome 1]

09-16  Release performance analysis report [Outcome 5]
09-18 Ri

03-25  Serpvice management objectives [Outcome 4]

—

dk assessment report [Outcome 5]

02-11  Setvice provision complaint resolution log [Outcome 5]

12-17  Supplier management process integration needs [Outcome 3]

5.12 COM|11 Risk management

Process ID COM.11

Name Risk management

Purpose The purpose of risk management is to identify,analyse, evaluate, treat and monitor risks.
Outcomes As aresult of successful implementation of€his process:

1. Criteria for the assessment of risks and the acceptable level of risk are identified.
2. Risks are identified.

3. Identified risks are analysed.

4. Risks are evaluated againstdefined criteria.

5. Risks are selected for treatment.

6. Selected risks are treated.
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Process ID

COM.11

Name

Risk management

Base
practices

COM.11.BP.1 Establish criteria for risk evaluation and acceptance
1. The organization determines risk acceptance criteria. [Outcome 1]
COM.11.BP.2 Identify risks.

1. The organization determines risks related to the organization. [Outcome 2]
2. The organization determines risks related to not meeting the service requirements.

3. The organization determines risks related to the involvement of other

parties in the service lirecycle.

4. The organization manages identified risks associated with the aligniment]
of service level targets or other contractual obligations for the external

supplier against SLAs with customers.
5. Therisks to service availability are assessed.

6. The risks to service continuity are assessed.

7. The information security risks to the SMS and the séervices are assessed.

COM.11.BP.3 Analyse identified risks.
1. Identified risks are analysed. [Outcome 3]
COM.11.BP.4 Evaluate risks against defined criteria.

1. The organization determines the impact on customers of risks
[and opportunities] for the SMS and the services. [Outcome 4]

COM.11.BP.5 Selectrisks for treatment.
1. Risks are selected for treatment. [Outcome 5]
COM.11.BP.6 Treat selectéd risks.

1. Selected risks are treated. [Outcome 6]

Inpuits

Y

03-1
09-1

03-2
09-3

03-08 Management review objectives [Outcome 3]
Management system strategy: Management commitment [Outcome 2]

Risk analysis report {Outcome 4]

4
7
03-42  Risk and opportunity identification [Outcome 3]
3 Riskassessment criteria [Outcome 4,5]

0

Risk treatment selection report [Outcome 6]

Outputs ,-\Q‘\

03-08 Management review objectives [Outcome 2]

09-17 <, Risk analysis report [Outcome 3]

03-22—Rtskamnd opportunity fdemntificatton foutcome 21
03-23  Risk assessment criteria [Outcome 1,4]

04-14  Risk treatment plan [Outcome 6]

09-19  Risk treatment report [Outcome 6]

09-20 Risk treatment selection report [Outcome 5]

09-24  Supplier performance evaluation report [Outcome 2]
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5.13 RAA.1 Business relationship management
Process ID RAA1
Name Business relationship management
Purpose The purpose of business relationship management is to identify and manage customer
needs and expectations, and to manage customer satisfaction.
Outcomes As aresult of successful implementation of this process:
1. Needs and expectations of customers, users and other interested parties are identified.
2. Customer satisfaction is measured.
3. Service complaints are managed through their lifecycle to closure.
4. Service performance trends and outcomes are reviewed.
Base SDE.1.BP.1 Identify customers for services.
practices 1. The customers, users and other interested parties of the services
are identified. [Outcome 1]
RAA.1.BP.1 Identify needs and expectations of customers.
1. The organization determines the relevant requirements 6f these
interested parties. [Outcome 1]
2. The customers, users and other interested parties of the services are identified.
RAA.1.BP.2 Measure customer satisfaction.
1. The organization measures satisfaction with the services based on
a representative sample of customers. [Qutcome 2]
RAA.1.BP.3 Manage service complaints‘through their lifecycle to closure.
1. Service complaints are recorded, iianaged to closure and reported. [Outcome 3]
RAA.2.BP.2 Monitor services dgainst service level agreements.
2. The organization reviews-the performance trends and the outcomes
of the services. [Outcomé4]
RAA.1.BP.4 Review service performance trends and outcomes.
1. Service performance trends and outcomes are reviewed. [Outcome 4]
Inputs C)\\
Outputs ,.O\
08-10  Cuptomer satisfagtion review record [Outcome 2]
04-16  Segvice manageément plan [Outcome 1]
02-11  Seyvice provision complaint resolution log [Outcome 3]
08-24  Serviee'provision review record [Outcome 4]
02-13  Serswicestakeholdertist{outeomeH
5.14 RAA.2 Service level management
Process ID RAA.2
Name Service level management
Purpose The purpose of service level management is to ensure that agreed service level targets
for each customer are met.
Outcomes As aresult of successful implementation of this process:
1. Service level targets, workload characteristics and exceptions for
services are defined in service level agreements.
2. Service performance is monitored against service level agreements.
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Process ID RAA.2
Name Service level management
Base RAA.2.BP.1 Define service level targets and workload characteristics
practices for services in service level agreements.
1. The [documented] information for the SMS includes service level
agreement(s) (SLA). [Outcome 1]
2. For each service delivered, the organization establishes one or more
SLAs based on the service requirements.
4. The SLA(s) include service level targets, workload limits and exceptions.
SDE.1.BP.5 Satisfy the defined supplier obligations.
1. The organization monitors and reviews performance against service
level targets actual and periodic changes in workload compared to
workload limits in the SLA(s). [Outcome 2]
RAA.2.BP.2 Monitor services against service level agreerents.
3. The organization monitors and reviews on performance against service
level targets, actual and periodic changes in workldad compared to
workload limits in the SLA(s). [Outcome 2]
Inputs ,\\Q(/
01-1 Service level agreement [Outcome 2]
Outputs <N
01-1§ Service level agreement [Outcome 1]
08-42  Service level agreement review record [Outcome) 2}
5.13 RAA.3 Service reporting
Progess ID RAA.3
Nanpe Service reporting
Purpose The purpose ofservice reporting is to produce timely and accurate service rgports to
support effective communication and to make informed decisions.
Outfomes As aresultof successful implementation of this process:
1. The service reporting needs are identified.
2-Service report content is defined to support identified service reporting
C needs and requirements.
A@‘ 3. Service reports are produced according to the service report requirements.
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Process ID RAA.3

Name Service reporting

Base RAA.3.BP.1 Identify the service reporting needs.
practices

1. The organization determines reporting requirements and their purpose. [Outcome 1]

RAA.3.BP.2 Define service report content in terms of identified
service reporting needs and requirements.

1. Reports on the performance and effectiveness of the SMS and the
services are produced using information from the SMS activities and
delivery of the services. [Outcome 2]

2. Service reporting includes trends.
SDE.1.BP.5 Satisfy the defined supplier obligations.

2. The organization reports on performance against service level targets
in terms of actual and periodic changes in workload compared to werkload
limits in the SLA(s). [Outcome 3]

COM.01.BP.6 Communicate information products to relevantparties

6. Following the completion of the transition activities, the prgahization
reports to interested parties on the achievements agairistthe intended
outcomes. [Outcome 3]

RAA.3.BP.3 Produce service reports produced according to the
service report requirements.

1. Top management assigns the responsibility,and authority for reporting
on the performance of the SMS and the senvices to top management.
[Outcome 3]

2. The organization reports on performance against service level targets,
actual and periodic changes in workload compared to workload limits
in the SLA(s).

3. The organization reports.emnactual costs against the budget, review
the financial forecastsand manage costs.

4. The organization reports on demand and consumption of services.
6. Information security incidents are reported and reviewed.

7. The organization manages improvement activities reporting on
implemented improvements.

SAS.2.BP.4" Evaluate service continuity against the service continuity
requirements.

3y \The organization reports on the cause, impact and recovery when
the service continuity plan(s) has been invoked. [Outcome 3]

Inputs

03-32  Seyvice report content definition [Outcome 3]

03-33  Service reporting needs definition [Outcome Z]
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Process ID RAA.3
Name Service reporting
Outputs

09-06 Demand analysis report [Outcome 3]

04-07 Improvement plan [Outcome 3]

08-19  Problem resolution effectiveness review record [Outcome 3]
09-21  Service continuity plan test report [Outcome 3]

08-22  Service level agreement review record [Outcome 3]

04-1
03-2
09-3

03-3
09-2
08-7

Service management plan [Outcome 3]
Service management roles and responsibilities [Outcome 3]

Service report [Outcome 3]

Service reporting needs definition [Outcome 1]

6
9
2
03-32  Service report content definition [Outcome 2]
3
3 Services provision costs against budget variance report [Outcome 3]
7

Services stakeholder communication record [Outcome 3]

5.16 RAA.4 Supplier management

Progess ID

RAA4

Nanpe

Supplier management

Purpose

The purpose of supplier managément is to ensure supplier products/service
are selected, managed and integrated into the delivered services to meet thd
requirements

5/systems
agreed

Outfomes

As a result of successful'ithplementation of this process:

1. Criteria are identified for the selection of suppliers.

2. Services to be-provided are defined and negotiated with each supplier.
3. Roles and\felationships between suppliers are determined.

4. Supplier'obligations to meet requirements are monitored.

5. Supplier performance against agreed criteria is monitored and managed.

© ISO/IEC 2020 - All rights reserved

43


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

Process ID RAA4

Name Supplier management

Base RAA.4.BP.1 Identify criteria to select suppliers.
practices

1. The organization determines and applies criteria for the evaluation
and selection of other parties involved in the service lifecycle. [Outcome 1]

RAA.4.BP.2 Define and negotiate with each supplier services to be provided.

1. Where applicable, other parties are external suppliers, internal
suppliers or customers acting as a supplier. [Outcome 2]

2. Other parties do not provide or operate all services, service components
or processes within the scope of the SMS.

3. The organization determines services that are provided or operated by
other parties.

4. The organization determines service components that are provided-er
operated by other parties.

5. The organization determines processes, or parts of processes_in the
organization’s SMS that are operated by other parties.

6. For each external supplier, the organisation agrees a cehtract.

7. The contract includes or contains a reference to scope'of the services,
service components, processes or parts of processesto be provided or
operated by the external supplier.

8. The contractincludes or contains a refererce to requirements to be
met by the external supplier.

9. The contract includes or contains a reference to service level targets
or other contractual obligations.

10. The organization reviews the-céhtract against current service requirements.

11. For each internal supplier«0r customer acting as a supplier, the
organization develops,;agrees and maintains an agreement to define
the service level targets, other commitments, activities and interfaces
between, the parties.

RAA.4.BP.3 Determine roles and relationships between suppliers.

1. The contractincludes or contains a reference to authorities and
responsibilities of the organization and the external supplier. [Outcome 3]

2. Thelrganization defines and manages the interfaces with the
external supplier.

RAA.4.BP.4 Monitor supplier obligations to meet requirements.

1. The organization ensures that outsourced processes are controlled
(see ISO/IEC 20000-1:2018, 8.2.3). [Outcome 4]

2. Disputes between the organization and the external supplier are

1 1
HIdIIdgTU LU C1USUTIT.

RAA.4.BP.5 Monitor supplier performance against agreed criteria.

1. The organization retains accountability for the requirements specified
in ISO/IEC 20000-1 and the delivery of the services regardless of which
party is involved in performing activities to support the service lifecycle.
[Outcome 5]

3. The organization assesses the alignment of service level targets or
other contractual obligations for the external supplier against SLAs
with customers.

4. The organization monitors the performance of the external supplier.

5. The organization monitors the performance of the internal supplier
or the customer acting as a supplier.

44 © ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

Process ID RAA4
Name Supplier management
Inputs

12-16  Service management process interface requirements [Outcome 2]
03-27  Service management resource allocation [Outcome 1,2]

03-28  Service management resource needs [Outcome 1,2]

02-10  Service provider role assignments list [Outcome 1]

01-2 Supplier agreement [Outcome 3,4,5]

Outputs A

12-01  Alternative party process requirements [Outcome 2]
12-16  Service management process interface requirements [Outcome 1,5]

01-2 Supplier agreement [Outcome 2,3]

06-7 Supplier agreement dispute procedure [Outcome 4]
12-17  Supplier management process integration needs [Outcome 2,4]
09-44  Supplier performance evaluation report [Outcome 5]

08-48  Supplier performance review record [Outcome 2,5]

5.17 RAA.5 Service catalogue management

Progess ID RAA.5
Nanpe Service catalogue management
Purpose The purpose of service catalogue management is to create and maintain one{or more

service catalogues that inclides the information required by the organization, custom-
ers, users and other interested parties to describe the services, the dependencies and
the intended outcomes-of the services.

Outfomes As aresult of succéssful implementation of this process:
1. Service catalogue content is defined.

2. Service.€atalogue content is developed.

Basg RAA.5.BP.1 Define service catalogue content.

ragti . . . . .
pragtices 1+.The service catalogue(s) include information for the organization,

customers, users and other interested parties to describe the services,
the intended outcomes and dependencies between the services. [Outcomg 1]

@ RAA.5.BP.2 Develop service catalogue content.

1. The organization creates one or more service catalogues. [Outcome 2]

A\
Inputs, C)\

03-44\Service catalogue [Outcome 2]

Outputs

03-24  Service catalogue [Outcome 1,2]

5.18 RAF.1 Incident management

Process ID RAF.1

Name Incident management

Purpose The purpose of incident management is to restore the service as soon as possible
and within agreed service level targets in order to minimize the impact on business
operations.
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Process ID RAF.1
Name Incident management
Outcomes As aresult of successful implementation of this process:
1. Criteria are identified for major incidents.
2. Incidents are recorded and classified.
3. Incidents are prioritized.
4. Incidents are escalated, where needed.
5. Incidents are resolved.
6. Incidents are closed.
Base COM.08.BP.1 Identify process requirements.
DESCHLES 13. The organization determines criteria to identify a major incident. [Outcome 1]
RAF.1.BP.1 Identify major incident criteria.
1. Criteria are identified for major incidents. [Outcome 1]
RAF.1.BP.2 Record and classify incidents.
1. Incidents are recorded and classified. [Outcome 2]
RAF.1.BP.3 Prioritize incidents.
1. Incidents are prioritized taking into consideration.impact and urgency. [Outcomg 3]
RAF.1.BP.4 Escalate incidents, where needed!
1. Incidents are escalated, if needed. [Outcome 4]
RAF.1.BP.6 Resolve incidents.
1. Incidents are resolved. [Outcome 5]
RAF.1.BP.5 Close incidents.
1. Incidents are closed. [Outcame 6]
Inputs K\
06-2 Indident management procedure [Ottcome 3,4,5,6]
03-06  Major incident definition [Outcofne 3]
Outputs . ()
06-2 Indident management procedure [Outcome 2,3,4,5,6]
03-06  Mgdjor incident definitien [Outcome 1]
5.19 RAF.2 Service‘request management
ProcessID| | C)\‘ RAF.2
Name §</ Service request management
Purpose The purpose of service request management is to fulfil service requests within agreed
service level targets.
Outcomes As aresult of successful implementation of this process:
1. Service requests are recorded and classified.
2. Service requests are prioritized.
3. Service requests are fulfilled.
4. Service requests are closed.
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Process ID RAF.2
Name Service request management
Base RAF.2.BP.1 Record and classify service requests.
RrICtS 1. Service requests are recorded and classified. [Outcome 1]
RAF.2.BP.2 Prioritize service requests.
1. Service requests are prioritized. [Outcome 2]
RAF.2.BP.3 Fulfil service requests.
1. Service requests are fulfilled. [Outcome 3]
RAF.2.BP.4 Close service request.
1. Service requests are closed. [Outcome 4]
Inpuyits P b;.v
03-44  Service catalogue [Outcome 2]
06-4 Service request procedure [Outcome 2,3,4]
Outputs &LO
06-6 Service request procedure [Outcome 1,2,3,4]
5.2(0 RAF.3 Problem management
Progess ID RAF.3
Nanpe Problem management
Purpose The purpose of problem managemént is to minimise service disruption by eliminating
recurring incidents, and minimizing the impact of incidents that cannot be prevented.
Outfomes As aresult of successful implementation of this process:
1. Known errors are recorded.
2. Problems are recérded and classified.
3. Problems areprioritized.
4. Problemgs\are escalated, if needed.
5. Problems are resolved, if possible.
6. The impacts of problems are minimized, where possible.
7. Problems are closed.
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Process ID RAF.3
Name Problem management
Base RAF.3.BP.1 Record known errors.
BUACHICes 1. Known errors are recorded. [Outcome 1]
RAF.3.BP.2 Identify and classify problems.
1. The organization analyses data and trends on incidents to identify
problems. [Outcome 2]
2. Problems are recorded and classified.
RAF.3.BP.3_Prioritize problems.
1. Problems are prioritized. [Outcome 3]
RAF.3.BP.4 Escalate problems, if needed.
1. Problems are escalated if needed. [Outcome 4]
RAF.3.BP.6  Where possible, the impact of problems is minimiseéd,
1. The organization undertakes root cause analysis and deterniines
potential actions to prevent the occurrence or recurrence-of incidents.
[Outcome 5]
RAF.3.BP.5 Resolve problems, if possible.
1. Problems are resolved if possible. [Outcome 6]
RAF.3.BP.6 Where possible, the impact of problems is minimised.
2. Where the root cause has been identified, but the problem has not been
permanently resolved, the organization determines actions to reduce or
eliminate the impact of the problem on the services. [Outcome 6]
RAF.3.BP.7 Close problems.
1. Problems are closed. [Outcaome 7]
Inputs :\@\\‘
02-06  Pr¢blem management known error log [Outcome 2]
06-4 Pr¢blem management procedureyQutcome 3,4,5,6,7]
Outputs r’\\\)
09-12  Pr¢blem analysis report [Outcome 6]
02-06  Prgblem managementknown error log [Outcome 1]
06-4 Pre¢blem management procedure [Outcome 2,3,4,5,7]
09-13  Pr¢blem mitigation report [Outcome 6]
5.21 SAD.|l Budgeting and accounting for services
Process ID —— e
Name Budgeting and accounting for services
Purpose The purpose of budgeting and accounting for services is to perform activities of budg-
eting and accounting to ensure visibility and control of financial resources for service
provision.
Outcomes As aresult of successful implementation of this process:
1. Budgets are produced using cost estimates.
2. Costs are monitored against budget.
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Process ID SAD.1

Name Budgeting and accounting for services

Base SAD.1.BP.1 Produce budgets using cost estimates.
practices

1. Costs are budgeted to enable effective financial control and
decision-making for services. [Outcome 1]

SAD.1.BP.2 Monitor costs against budget.

1. The organization budgets and accounts for services or groups
of services in accordance with its financial management policies
and processes. [Outcome 1]

SAD.1.BP.2 Monitor costs against budget.
2. The organization monitors actual costs against the budget, review,
the financial forecasts and manage costs. [Outcome 2]
Inputs (<\v~
05-1 Budgeting & accounting interface to Financial Management description [Qutcome 2]
04-19  Services provision budget [Outcome 2]
Outputs C, N
05-1 Budgeting & accounting interface to Financial Management description [Outcome 1]
04-19  Services provision budget [Outcome 1]
09-43  Services provision costs against budget variance report]/Outcome 2]
5.22 SAD.2 Demand management
Progess ID SAD.2
Nanpe Demand management
Purpose The purpose of demand management is to determine current and future cusfomer de-
mand for services so-that the organization can align and adjust capacity as needed.
Outfomes As aresult of successful implementation of this process:
1. Current demand and consumption of services is identified.
2. Future.demand for services is forecast.
3. Demand and consumption of services is monitored.
Basg SAD:2.BP.1 Identify current demand and consumption of services.
REEREEES C 1. The organization determines current demand for services. [Outcome 1]
Q‘® SAD.2.BP.2 Forecast future demand for services.
O 1. The organization forecasts future demand for services. [Outcome 2]
Qé SAD.2.BP.3 Monitor demand and consumption of services.
\Q/ 1. The organization monitors demand and consumption of services. [Outcothe 3]
Inputs

12-04 Demand requirements [Outcome 2,3]

Outputs

09-06 Demand analysis report [Outcome 3]

12-04 Demand requirements [Outcome 1,2]
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5.23 SAD.3 Capacity management

Process ID

SAD.3

Name

Capacity management

Purpose

The purpose of capacity management is to ensure that the organization has capacity to
meet current and future demands for services and performance requirements.

Outcomes

As aresult of successful implementation of this process:

1. Capacity requirements for human, technical, information and
financial resources are determined.

<. Lurrent and ruture capdcity Is planned to meet the demand.

3. Sufficient capacity is provided to meet capacity and performance
requirements.

4. Capacity usage is monitored and analysed.

Base
practices

SAD.3.BP.1 Determine capacity requirements for human, technical;
information and financial resources.

1. The capacity requirements for human, technical, information and
financial resources are determined taking into considerdtipn the
service and performance requirements. [Outcome 1]

SAD.3.BP.2 Plan future capacity.

1. The organization plans capacity to include current’and forecast capacity
based on demand for services. [Outcome 2]

2. The organization plans capacity to include expected impact on capacity
of agreed service level targets, requiremeénts for service availability and
service continuity.

3. The organization plans capacity-to‘include timescales and thresholds for
changes to service capacity.

SAD.3.BP.3 Provide sufficieit capacity to meet future capacity and
performance requirements.

1. The organization provides sufficient capacity to meet agreed capacity
and performance.requirements. [Outcome 3]

SAD.3.BP.4 Monitor and analyse capacity usage.

1. The organization monitors capacity usage, analyse capacity and
perfofimance data. [Outcome 4]

Inputs

O~

09-01 Ca
04-04 Ca

04-18  Sej

bacity futuresneeds assessment report [Outcome 3,4]
pacity plany[Outcome 3]

vicesprovision review schedule [Outcome 2,3]

Outputs

<

09-01 Capacity future needs assessment report [Outcome 3]
04-04 Capacity plan [Outcome 2]

12-03  Capacity requirements [Outcome 1]

09-02  Capacity usage analysis report [Outcome 4]

04-18  Service provision review schedule [Outcome 4]
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5.24 SAS.1 Service availability management

Process ID

SAS.1

Name

Service availability management

Purpose

The purpose of service availability management is to ensure that agreed service availa-
bility requirements and targets, based on business requirements, service requirements,
service levels and identified risks, will be met.

Outcomes

As aresult of successful implementation of this process:

1. Service availability requirements and targets are identified.

4. dervice avallabllity IS monitored and recorded.

3. Causes of unplanned service non-availability are identified, analysed,
and necessary actions taken.

Bas
pragtices

W

SAS.1.BP.1 Identify service availability requirements and targets.

1. The organization determines the service availability requirements
and targets. [Outcome 1]

2. The agreed requirements take into consideration relevant business
requirements, service requirements, SLAs and ri§ks.

SAS.1.BP.2 Monitor service availability.

1. Service availability is monitored and compared with the targets,
and results recorded. [Outcome 2]

SAS.1.BP.3 Identify and analyse causes‘of unplanned service non-availgbility.

1. Causes of unplanned non-availapility are identified, analysed and
necessary actions taken. [Outcome 3]

Inputs

N

02-(J9  Service availability log [Outcome 3]

12-12  Service availability requirements [Qutcome 2]

Outputs

R

02-(J8  Service availability action leg JOutcome 3]
02-09  Service availability log.[@Utcome 2]

12-12  Service availability requirements [Outcome 1]

5.23 SAS.2 Servicecontinuity management

. N\
Progess ID n$

SAS.2

Service continuity management

The purpose of service continuity management is to ensure that agreed servjice con-
tinuity requirements can be met within agreed targets and disrupted servicpes can be
resumed.

Outcomes

As aresult of successful implementation of this process:

1. Service continuity requirements are identified.

2. Service continuity is planned to meet the service continuity requirements.
3. Service continuity plans are tested against service continuity requirements.

4. Service continuity is evaluated against the service continuity requirements.

5. Any identified deficiencies in the service continuity planning are addressed.
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Process ID SAS.2

Name Service continuity management

Base SAS.2.BP.1 Identify service continuity requirements.
practices

1. The organization determines the service continuity requirements.
[Outcome 1]

2. The agreed requirements take into consideration relevant business
requirements, service requirements, SLAs and risks.

SAS.2.BP.2 Plan service continuity to meet the service continuity
requirements.

1. The organization creates, implements and maintains one or
more service continuity plans. [Outcome 2]

2. The service continuity plan(s) include or contain a reference
to criteria and responsibilities for invoking service continuity.

3. The service continuity plan(s) include or contain a reference
to procedures to be implemented in the event of a major loss of service.

4. The service continuity plan(s) include or contain a reference
to targets for service availability when the service continuity plan is invoked.

5. The service continuity plan(s) include or contain a refexence
to service recovery requirements.

6. The service continuity plan(s) include or contain‘a reference
to procedures for returning to normal workifig conditions.

SAS.2.BP.3 Test service continuity plans@against service continuity
requirements.

1. he service continuity plan(s) are tested against the service continuity
requirements. [Outcome 3]

SAS.2.BP.4 Evaluate service continuity against the service continuity
requirements.

1. The service continuity-plans are re-tested after major changes to the
service environmerit! [Outcome 4]

2. Reviews are conducted after each test and after the service continuity
plan(s) hasbeen invoked.

SAS.2.BP.5+Address any identified deficiencies in the service continuity
plapning.

1. Anyidentified deficiencies in the service continuity planning are
addressed. [Outcome 5]

Inputs (-\({“

04-15  Sepvice centinuity plan [Outcome 3,4]

09-21  Seyvice continuity plan test report [Outcome 5]

08-21  Service continuity plan testresult review record [Outcome 4]

12-14  Service continuity requirements [Outcome 2]

Outputs

04-15  Service continuity plan [Outcome 2]
09-21  Service continuity plan test report [Outcome 3,4,5]
08-21  Service continuity plan test result review record [Outcome 4]

12-14  Service continuity requirements [Outcome 1]
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5.26 SAS.3 Information security management

Process ID

SAS.3

Name

Information security management

Purpose

The purpose of information security management is to protect the confidentiality, integ-
rity and availability of information relevant to the services at an agreed level within all
service management activities.

Outcomes

As aresult of successful implementation of this process:

1. Information security requirements are identified.

2-Criterta for the asSessment of Information Security Tisks and the
acceptable level of risk are identified.

3. Information security controls are defined.
4. Information security controls are implemented.
5. Information security incidents are identified, resolved and‘clpsed.

6. Information security controls address identified information security risKk

wn

7. The effectiveness of controls is monitored, reviewed and revised.

Basg
pragtices

SAS.3.BP.1 Identify information security requiréments.

1. The information security policy takes into consideration the
service requirements and the obligationsin ISO/IEC 20000-1:2018, 6.2. [Dutcome 1]

SAS.3.BP.2 Identify criteria for the asséssment of information
security risks and the acceptable'level of risk.

1. The organization determines fisk’acceptance criteria. [Outcome 2]
SAS.3.BP.3 Define information security controls.

1. The organization implefnents information security controls to
address information’security controls related to external organizations. [Outcome 3]

SAS.3.BP.4 Implement information security controls.

1. The organization implements information security controls to
address infermation security risks related to external organizations. [Oytcome 4]

SAS.3.BR5.:-Identify, resolve and close information security incidents.
1. Information security incidents are recorded and classified. [Outcome 5]

2.~Information security incidents are prioritized taking into consideration
the information security risk.

3. Information security incidents are escalated if needed.
4. Information security incidents are resolved.
5. Information security incidents are closed.

SAS.3.BP.6 Identified information security risks are addressed by

Laf, aticon-cociiritis + 1
IIIIVUT ITIIdLIVII oLCLuUurx l\-y CUIILI ULO.
1. Identified information security risks. [Outcome 6]

COM.09.BP.4 Review the suitability and effectiveness of the actions
taken to achieve the management system objectives.

5. The organization monitors and reviews the effectiveness of information
security controls and takes necessary actions. [Outcome 7]

SAS.3.BP.7 Monitor, review and revise the effectiveness of controls.

1. The effectiveness of controls is monitored, reviewed and revised. [Outcome 7]

Inputs

05-7 Information security policy [Outcome 2,3]

04-14  Risk treatment plan [Outcome 3]
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Process ID SAS.3
Name Information security management
Outputs

03-23 Rigk assessment criteria [Outcome 2]

09-08 Information security controls effectiveness evaluation report [Outcome 7]
09-09 Information security controls objectives [Outcome 3]

03-04 Information security controls report [Outcome 4,6]

06-3 Information security Incident management procedure [Outcome 5]

05-7 Information security policy [Outcome 1]

5.27 SDB.[l Service requirements definition
Process ID SDB.1
Name Service requirements definition
Purpose The purpose of service requirements definition is to establish,’agree and maintain the
requirements for services and align them with business needs;
Outcomes As aresult of successful implementation of this process:
1. The requirements for services are identified.
2. The criticality, dependencies and duplication ofservices is identified.
3. Service requirements are continually aligned with business needs.
Base SDE.1.BP.2 Produce a response to a customer's request.
practices 1. The service requirements for existing services, new services and
changes to services are determjned. [Outcome 1]
SDB.1.BP.2 Identify the criticality, dependencies and duplication of services.
2. The organization determines and manages dependencies and duplication
between services. [Outcome 2]
SDB.1.BP.3 Service requirements are continually aligned with business needs.
1. The organization prioritizes requests for change and proposals for
new or chahged services to align with business needs and service
management objectives, taking into consideration available resources.
[Outcome 3]
U
Inputs C)
05-2 Change managemerit policy [Outcome 2]
12-06  Nepw or changed service requirements [Outcome 1,3]
Outputs rﬁv
12-06  Nej Or changed service requirements [Outcome 1,2,3]
5.28 SDB.2 Service design
Process ID SDB.2
Name Service design
Purpose The purpose of service design is to design new or changed services that fulfil service
requirements.
Outcomes As aresult of successful implementation of this process:
1. New or changed services are designed to meet service requirements.
2. A design specification that defines the attributes of the new or changed
service is prepared.
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Process ID SDB.2

Name Service design

Base SDB.2.BP.1 Design new or changed services to fulfil business needs and
practices customer requirements;

determined in ISO/IEC 20000-1:2018, 8.2.2. [Outcome 1]

SDB.2.BP.2 Prepare a design specification that defines the attributes

of the new or changed service;

1. The design includes, where relevant, authorities and responsibilities

ol the parties involved in the delivery ol the new or changed services. |U

technical, information and financial resources.

3. The design includes, where relevant, requirements for appropfiate

education, training and experience.

4. The design includes, where relevant, new or changed SLAs) contracts

and other documented agreements that support thesetvices.

5. The design includes, where relevant, changes to,the)SMS including new
or changed policies, plans, processes, proceduresymeasures and knowled

6. The design includes, where relevant items, impact on other services.

7. The design includes, where relevant, updates to the service catalogue(s).

The design includes, where relevant, requirements for changes to human,

1. The new or changed services are designed to meet the service requirements

tcome 2]

ge.

Inpuyits

(/U

03-17  New or changed service design [Outcome 2]

Outputs

‘\\‘(

03-17  New or changed service design [Outcome 1}

12-07 New or changed service specification:J[Qutcome 2]

5.29 SDB.3 Service build and transition

N
OQ§
Q%

RED,

1. New or changed services are built according to the design specification.

2. The new or changed services are tested against the service requirements.

3. The new or changed services are accepted in accordance with the
service acceptance criteria.

Progess ID SDB.3

Nanpe Service-build and transition

Purpose The purpose of service build and transition is to make the new or changed s¢rvices
operational.

Outfomes As aresult of successful implementation of this process:
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Process ID

SDB.3

Name

Service build and transition

Base
practices

SDB.3.BP.1 Build new or changes services according to the design specification.
1. The new or changed services are built. [Outcome 1]
SDB.3.BP.2 Test new or changed services against the service specification.

1. The new or changed services are tested to verify that they meet
the service requirements, conform to the documented design and
meet the agreed service acceptance criteria. [Outcome 2]

SDE1.RBP2 Praoducea response toa customer's request

3. The organization proposes changes where needed to align the
services with the service management policy, service management
objectives and service requirements, taking into consideration known

limitations and risks. [Outcome 3]

COM.09.BP.4 Review the suitability and effectiveness of the actions
taken to achieve the management system objectives.

6. Ifthe acceptance criteria are not met, the organization and‘interested

parties makes a decision on necessary actions and deployment. [Outcome 3]
SDB.1.BP.2 Identify the criticality, dependencies and'duplication of services.

3. The organization proposes changes where needed-to align the services
with the service management policy, service management objectives
and service requirements, taking into consideration known limitations

and risks. [Outcome 3]

SDB.3.BP.3 Accept new or changed services in accordance with the service acc¢pt-
ance criteria.

1. Ifthe service acceptance criterigzare not met, the organization and
interested parties makes a decision on necessary actions and

deployment. [Outcome 3]

Inputs

R

09-11 Ne

v or changed services test report [Qutcome 2,3]

Outputs

o\

12-06
08-16
09-11

Ne
Ne
Ne

W or changed service requirements [Outcome 3]
v or changed servicesyaceeptance record [Outcome 3]

v or changed services'test report [Outcome 1,2]

5.30 SDB.

1 Release-and deployment management

Process ID

N

SDB.4

Name

R%x
N

Release and deployment management

Purpose

The purpose of Tetease and deployMment Management 15 0 depioy Teleases o the i
environment in a controlled manner.

ve

Outcomes

As aresult of successful implementation of this process:
1.Types of releases and their management are defined.

2. Release acceptance criteria are defined.

3. Releases are tested in accordance with defined criteria.

4. Approved releases are deployed.
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Process ID

SDB.4

Name

Release and deployment management

Base
practices

SDB.4.BP.1 Define types of releases and their management

1. The organization defines the types of releases, including emergency
releases, their frequency and how they are to be managed. [Outcome 1]

SDB.4.BP.2 Determine release acceptance criteria.
1. Determine the acceptance criteria. [Outcome 2]

SDB.4.BP.3 Testreleases in accordance with defined criteria.

T. The release 1s verilied against the acceptance criteria and approved
before deployment. [Outcome 3]

SDB.4.BP.4 Deploy approved releases.
1. The approved release is deployed into the live environment. jQutcome 4]

2. Ifacceptance criteria are not met, a decision on actions is taken.

Inputs

J

S

04-

6  Change schedule [Outcome 2]

03-19  Release acceptance test criteria [Outcome 3]

09-15 Release acceptance test report [Outcome 4]

04-11  Release plan [Outcome 4]

05-§ Release policy [Outcome 2]

Outputs AQ\

09-14  Release acceptance review record [Outcome 4]

03-19  Release acceptance test criteria [Outcome 2

09-15 Release acceptance test report [Outcome'3]

02-07  Release log [Outcome 4]

05-§ Release policy [Outcome 1]

5.31 SDE.1 Service delivery.

Progess ID SDE.1

Nanpe _|Service delivery

Purpose Urhe purpose of service delivery is to provide customers with services that njeet agreed
A@’ requirements.

Outfomes (- As aresult of successful implementation of this process:

NS

O
3

1. Customers for services are identified.

2. Aresponse to the customer’s request for services is produced.

3. An agreement between the customer and organization is established.
4. A service is provided according to the agreement.

5. Organizational obligations defined in the agreement are satisfied.
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Process ID

SDE.1

Name

Service delivery

Base
practices

SDE.1.BP.1 Identify customers for services.

1. The customers, users and other interested parties of the services
are identified. [Outcome 1]

SDE.1.BP.2 Produce a response to a customer's request.

2. The organization determines the criticality of services based on the
needs of the organization, customers, users and other interested parties. [Outcome 2]

4_Requests for change including propasals to add, remove or transfer
services, are recorded and classified.

SDB.1.BP.2 Identify the criticality, dependencies and duplication of services:

1. The organization determines the criticality of services based on the
needs of the organization, customers, users and other interested
parties. [Outcome 2]

SDE.1.BP.3 Establish an agreement between the customer and-supplier.

1. The organization and the customer agree on the servicesto be
delivered. [Outcome 3]

SDE.1.BP.4 Provide a service.

1. The organisation performs the activities required-to deliver services.
[Outcome 4]

SDE.1.BP.5 Satisfy the defined supplier obligations.

1. The organization monitors and reviews performance against service
level targets actual and periodic changes in workload compared to
workload limits in the SLA(s). [Outcome 5]

2. The organization reports onsperformance against service level targets
in terms of actual and perigdic changes in workload compared to
workload limits in the SEA(s).

Inputs

\
e

12-06 Ne
02-13  Set
08-26  Sej

W or changed service requirements [Outcome 3]
vice stakeholder list [Outeome 2]

vices approval record,JOutcome 4|

Outputs

o

08-04 Ch

12-06 Ne
08-22  Ser
02-13 Sel

03-10  Management system strategy: Delivery [Outcome 4]

hnge request record [Outcome 2]

v or chahged service requirements [Outcome 2]

vice leyvel agreement review record [Outcome 5]

vice stakeholder list [Outcome 1]

08-26  Services approval record [Outcome 3]
03-34  Services improvement opportunity [Outcome 5]

01-2 Supplier agreement [Outcome 3]

5.32 SPC.1 Change management

Process ID SPC.1

Name Change management

Purpose The purpose of change management is to ensure all changes are assessed, approved and
implemented in a controlled manner.
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4,

Process ID SPC.1
Name Change management
Outcomes As aresult of successful implementation of this process:
1. Change requests are recorded and classified.
2. Change requests are analysed.
3. Criteria for evaluating changes are defined.
4. Changes are evaluated using defined criteria.
5. Changes that meet defined criteria are implemented and verified.
6. Changes that do not meet defined criteria are reversed or remedied.
Basg SDE.1.BP.2 Produce a response to a customer's request.
prag¢tices

Requests for change, including proposals to add, remove or transfer
services, are recorded and classified. [Outcome 1]

SPC.1.BP.1 Record and classify change requests.

1.

Requests for change, including proposals to add, remrove or transfer
services, are recorded and classified. [Outcome 1}

SPC.1.BP.2 Analyse change requests.

1.

2.

The organization controls planned changes.to the SMS and reviews
the consequences of unintended changes: JOutcome 2]

Changes identified for the contractareassessed for the impact of the
change on the SMS and the services before the change is approved.

TOP.01.BP.4 Determine the mahagement system and operational

process strategy.

15. A change managementpolicy is established that defines criteria

to determine changesWith the potential to have a major impact on
customers or serviges. [Outcome 3]

SPC.1.BP.3 Define'criteria for evaluating changes.

1.

Criteria forévaluating changes are defined. [Outcome 3]

COM.08.BR1" Identify process requirements.

3.

The.organization uses service design and transition in ISO/IEC 20000-1:2
8.5:2 for transfer of an existing service from a customer or other party td
the organization. [Outcome 4]

The organization uses service design and transition in ISO/IEC 20000-1:2
8.5.2 for new services with the potential to have a major impact on custo|
or other services as determined by the change management policy.

The organization uses service design and transition for categories
of change that are to be managed by service design and transition
in ISO/IEC 20000-1:2018, 8.5.2 according to the change management pol

018,

018,
mers

cy.

The organization uses service design and transition in ISO/IEC 20000-1:2018,

8.5.2 for removal of a service.

The organization uses service design and transition in ISO/IEC 20000-1:2018,
8.5.2 for transfer of an existing service from the organization to a customer

or other party.

. The organization uses service design and transition in ISO/IEC 20000-1:2018,

8.5.2 for changes to services with the potential to have a major impact on
customers or other services as determined by the change management policy.
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Process ID SPC.1
Name Change management
SPC.1.BP.4 Evaluate changes using defined criteria.
1. The organization and interested parties make decisions on the
approval and priority of requests for change. [Outcome 4]
2. Decision-making takes into consideration the risks, business benefits,
feasibility and financial impact.
3. Decision making also considers potential impacts of the change on
existing services.
4. Decision making also considers potential impacts of the change on
customers, users and other interested parties.
5. Decision making also considers potential impacts of the change on
policies and plans required by ISO/IEC 20000-1.
6. Decision making also considers potential impacts of the change on
capacity, service availability, service continuity and information security.
7. Decision making also considers potential impacts of the chdnge on
other requests for change, releases and plans for deployrment.
SPC.1.BP.5 Implement and verify changes that meet defined criteria.
1. Changes that meet defined criteria are implementedand verified.
[Outcome 5]
SPC.1.BP.6 Reverse or remedy changes that. do not meet defined criteria.
1. Changes that do not meet defined criteniaare reversed or remedied.
[Outcome 6]
Inputs ‘\\)‘
05-2 Chhnge Management policy [Outcome 4]
08-03 Chpnge request approval record [Outcome.5]§
03-03  Chpnge request classification criteria [Qutcome 2,4]
02-03 Implemented changes log [Outcome™2;6]
Outputs \\C)V“
05-2 Change Management policy [Qitcome 2,3]
08-03 Chpnge request approvalirecord [Outcome 4]
03-03  Chpnge request classification criteria [Outcome 4]
08-04 Chpnge requestarecord [Outcome 1]
02-03 Implemented-changes log [Outcome 5]
02-05 MS§Implementation log [Outcome 2]
04-13  Reyersing unsuccessful changes plan [Outcome 6]
11-2 Supplier agreement change request [Outcome 2]

5.33 SPC.2 Configuration management

Process ID SPC.2

Name Configuration management

Purpose The purpose of configuration management is to identify and control all identified ser-
vice components and to maintain accurate configuration information to support other
service management activities.
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Process ID

SPC.2

Name

Configuration management

Outcomes

As aresult of successful implementation of this process:

1. Items requiring configuration management are identified.

2. The relationship between configuration items is determined.

3. The status of configuration items and modifications is identified.
4. Changes to items under configuration management are controlled.

5. The integrity of systems, products/services and product/service

components 1s assured.

Basg
pragtices

COM.08.BP.1 Identify process requirements.

11. The CIs affected by new or changed services are managed
through configuration management. [Outcome 1]

SPC.2.BP.1 Identify items requiring configuration management.
1. The types of Cl are defined. Services are classified as €ls. [Outcome 1]
COM.02.BP.1 Identify information to documented-

33. The configuration information recorded for eaeh Cl includes
the relationship with other Cls. [Outcome 2]

SPC.2.BP.2 Identify the relationship between CI's.

1. The configuration information recorded for each CI includes
the relationship with other Cls. [Qutcome 2]

SPC.2.BP.3 Identify the status of'configuration items and modifications,

1. The configuration informatien recorded for each CI includes
status. [Outcome 3]

SPC.2.BP.4 Control changes to items under configuration management.
1. Clsare controlled;[Outcome 4]

2. The configuration information is updated following the deployment
of changes to Cls.

3. Before:déployment of a release into the live environment, a baseline
of thelaffected Cls is taken, if possible.

SRC\2.BP.5 Assure the integrity of systems, products/services and
product/service components.

2. Changes to Cls are traceable and auditable to maintain the integrity
of the configuration information. [Outcome 5]

3. The organization verifies the accuracy of the configuration information.

4. Where deficiencies are found, the organization takes necessary actions.

Inpuits

08-05 Configuration baseline [Outcome 4]

02-02  Configuration item change log [Outcome 3,5]

05-4 Configuration item definition policy [Outcome 1,2,3,4,5]
08-06 Configuration item record [Outcome 3,4,5]

01-1 Service level agreement [Outcome 1]

01-2 Supplier agreement [Outcome 1]
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Process ID SPC.2
Name Configuration management
Outputs

08-05 Configuration baseline [Outcome 3,4]

09-05 Configuration item audit report [Outcome 5]

02-02  Configuration item change log [Outcome 4,5]

05-4 Configuration item definition policy [Outcome 1,2,3]

05-5 Configuration management policy [Outcome 1]

5.34 TOP.91 Leadership

Process ID TOP.01
Name Leadership
Purpose The purpose of leadership is to direct the organization in the achjevement of its visign,

mission, strategy and goals, through assuring the definition of @ management system, a
management system policy, and management system objectives.

Outcomes As aresult of successful implementation of this process:

1. The context of the organization, including the expectations of
its relevant interested parties, are understood and’analysed.

2. The scope of management system activities jis defined, taking the
context of the organization into consideratidn.

3. The management system policy and objectives are defined.
4. The management system and operational process strategy is determined.

5. Commitment and leadership witlrespect to the management system
is demonstrated.
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Process ID TOP.01

Name Leadership

Base TOP.01.BP.1 Understand and analyse the context of the organization,
practices including the expectations of its relevant interested parties.

1. The organization determines external and internal issues that are
relevant to its purpose and that affect its ability to achieve the intended
outcome(s) of its SMS. [Outcome 1]

2. The organization determines the interested parties that are relevant
to the SMS and the services.

TOP.0T.BP.Z Define the scope of management system activities,
taking the context of the organization into consideration.

1. The organization determines the boundaries and applicability of
the SMS to establish its scope. [Outcome 2]

2. When determining this scope, the organization considers theexternal
and internal issues referred to in ISO/IEC 20000-1:2018¢4,%.

3. When determining this scope, the organization congsiders the
requirements referred to in ISO/IEC 20000-1:2018, 4.2.

4. When determining this scope, the organizatioiConsiders the services
delivered by the organization.

5. The definition of the scope of the SMS includes the services in scope
and the name of the organization managing and delivering the services.

COM.01.BP.6 Communicate information products to relevant parties

1. Top management establishes aservice management policy that provides
a framework for setting ser¥iice management objectives. [Outcome 3]

COM.08.BP.2 Determine process input and output products.

1. Top management demonstrates leadership and commitment with respec
to the SMS by ensuring that the SMS achieves its intended outcome(s).
[Outcome 3]

TOP.01.BP.3 Define the management system policy and objectives.

1. Top matfiagement establishes a service management policy is appropriate
to the,purpose of the organization. [Outcome 3]

2. Top management establishes a service management policy that includes
a commitment to satisfy applicable requirements.

8. Top management establishes a service management policy that includes
a commitment to continual improvement of the SMS and the services.

4. The organization establishes service management objectives at relevant
functions and levels.

5. The service management objectives are consistent with the service
management policy.
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Process ID

TOP.01

Name

Leadership

6.
7.

8.

TOP.01.BP.4 Determine the management system and operational

The service management objectives are measurable.

The service management objectives take into account applicable
requirements.

The service management objectives are updated as appropriate.

process strategy.

The organization establishes, implements, maintains and continually

10.

1

12.

. Top management demonstrates leadership and commitment with

improves an SMS, including the processes needed and their interactions,
in accordance with the requirements of ISO/IEC 20000-1. [Outcome 4]

Top management demonstrates leadership and commitment with
respect to the SMS by ensuring that what constitutes value for the
organization and its customers is determined.

respect to the SMS by ensuring there is control of other parties
involved in the service lifecycle.

Top management demonstrates leadership and commitient with
respect to the SMS by promoting continual improvement of the SMS and the servjces.

When planning for the SMS, the organization conSiders the factors
referred to in ISO/IEC 20000-1:2018, 4.1 and the requirements referred
to in ISO/IEC 20000-1:2018, 4.2 and deterahine the risks and
opportunities that need to be addressed to prevent, or reduce,
undesired effects.

When planning for the SMS, the organization considers the factors
referred to in ISO/IEC 20000-1:2018, 4.1 and the requirements referred
to in ISO/IEC 20000-1:2018,:4.2-and determine the risks and
opportunities that need to.he addressed to achieve continual
improvement of the SMSzand the services.

The organization’s SMS includes documented information required
by ISO/IEC 20000-1+

The organization’s SMS includes documented information determined
by the organization as being necessary for the effectiveness of the SMS.

Where.applicable, the organization uses suppliers to operate services.

Where applicable, the organization uses suppliers to provide service
components.

Where applicable, the organization uses suppliers to operate service
components.

Where applicable, the organization uses suppliers to operate processes,
or parts of processes, that are in the organization’s SMS.

13.

14.

The organization establishes arrangements for communicating with
its customers and other interested parties.

A change management policy is established to define service components
and other items that are under the control of change management.
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Process ID TOP.01
Name Leadership

16. A change management policy is established that defines categories
of change, including emergency change, and how they are to be managed.

17. Management with appropriate authority approves an information
security policy relevant to the organization.

18. The organization continually improves the suitability, adequacy and
effectiveness of the SMS and the services.

SPC.2.BP.5 Assure the integrity of systems, products/services and
product/Service components.

1. The organization ensures that assets used to deliver services are
managed to meet the service requirements and obligations. [Outcome 4]

TOP.01.BP.5 Demonstrate commitment and leadership withsiespect
to the management system.

1. Top management demonstrates leadership and commitment with respec
to the SMS by ensuring that the service management policy and service
management objectives are established and are cempatible with the
strategic direction of the organization. [Outcomie'5]

2. Top management demonstrates leadershipand commitment with respec
to the SMS by ensuring that the service matidgement plan is created,
implemented and maintained in ordersto'support the service managemeijt
policy, and the achievement of the service management objectives and
the service requirements.

3. Top management demonstratés’leadership and commitment with respec
to the SMS by communicating-the importance of effective service
management, achieving the-service management objectives, delivering
value and conformingte‘the SMS requirements.

4. Top management démonstrates leadership and commitment with respec
to the SMS by directing and supporting persons to contribute to the
effectiveness of the SMS and the services.

5. Top management demonstrates leadership and commitment with respec
to the SMS by supporting other relevant management roles to demonstrate
their leadership as it applies to their areas of responsibility.

RAA.4:BP.5 Monitor supplier performance against agreed criteria.

2.) The organization defines and applies controls for other parties that
include measurement and evaluation of process performance.

[Outcome 5]
Inpuyits
03-12 Mahagement system strategy: External and internal issues [Outcome 2]
03-45 <~ Service management objectives [Outcome 4]
05-9 Service management policy [OUtcome 4,5]

02-13  Service stakeholder list [Outcome 1]

© ISO/IEC 2020 - All rights reserved

65


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

Process ID TOP.01
Name Leadership
Outputs

12-02  Business relationship management process requirements [Outcome 4]
05-2 Change Management policy [Outcome 4]

05-3 CM interface to financial management policy [Outcome 4]

05-6 Improvement policy [Outcome 4]

05-7 Information security policy [Outcome 4]

03-11 Management system strategy: Documentation [Outcome 4]

03-12 Management system strategy: External and internal issues [Outcome 1]
03-14 Management system strategy: Management commitment [Outcome 4,5]
03-15 Madnagement system strategy: Suppliers [Outcome 4]

03-25  Service management objectives [Outcome 3]

04-16  Service management plan [Outcome 1,3,4,5]

05-9 Service management policy [Outcome 3]

12-16  Service management process interface requirements [Outcome 5]

03-30  Segvice management system scope [Outcome 2]

02-13  Sepvice stakeholder list [Outcome 1]

6 Proceps capability indicators

6.1 Intrdduction

This clauseg presents the process capability indicators related to the process capability attributes
(process atfribute, PA) associated with capability levels 1 to 5 defined in the capability dimensign of
the process|assessment model. Process capability indicators are the means of achieving the capabilities
addressed by the considered process capability attributes. Evidence of process capability indicgtors
supports the judgment of the degree-of achievement of the process capability attribute. Claulse 5
describes the assessment indicators-for process performance which is characterized by Level 1 prdcess
capability.

6.2 Process capability-levels and process attributes

6.2.1 General

The capability process quality characteristic of the process assessment model consists of capabhility
levels as d¢fined in ISO/IEC 33020. Process capability is defined on a six point ordinal scale |that
enables capability to be assessed from the bottom of the scale, "Incomplete”, through to the top end of
the scale, "Innovating”. The scale represents increasing capability of the implemented process, from
failing to achieve the process purpose through to continually improved and responding to strategic
organizational change.

NOTE1 In 6.2.2 to 6.2.7, ISO/IEC 33020 process attribute definitions and attribute outcomes are identified
with italic font.

NOTE 2  Following each generic resource and generic work product is '[PA.x.y outcome]". This refers to process
attribute x.y outcome n which is satisfied by this indicator.

6.2.2 Process capability Level 0: Incomplete process

The process is not implemented or fails to achieve its process purpose.
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At this level there is little or no evidence of any systematic achievement of the process purpose.
6.2.3 Process capability Level 1: Performed process

6.2.3.1 General

The implemented process achieves its process purpose. The following process attribute demonstrates
the achievement of this level.

6.2.3.2 PA11 Process performance process attribute

6.2.3.2.1 General

The |process performance process attribute is a measure of the extent to which the. proces§ purpose is
achigved. As a result of full achievement of this process attribute:

a) [The process achieves its defined process outcomes.

6.2.3.2.2 Generic practice for PA.1.1

PA.1.1.GP1 Achieve the process outcomes

Achjeve the intent of the base practices.

Profluce work products that evidence the process outcomes.

NOTE The assessment of a performed process is baséd on process performance indicators, which are defined
in Clause 5.

6.2.3.2.3 Generic resources for PA.1.1

— Resources are used to perform the intent of process specific base practices. [PA.1.1 out¢ome a]

6.2.3.2.4 Generic work products-for PA.1.1
7.0 Hroduct [PA.1.1 outcome-a}

— Work products existithat provide evidence of the achievement of the process outcomes.
6.2.4 Process capability Level 2: Managed process

6.2.4.1 General

The [previously described Performed process is now implemented in a managed fashioph (planned,
monfitofed and adjusted) and its work products are appropriately established, confrolled and
maintained.

The following process attributes, together with the previously defined process attribute, demonstrate
the achievement of this level:

6.24.2 PA21 Performance management process attribute

6.2.4.2.1 General

The performance management process attribute is a measure of the extent to which the performance of the
process is managed. As a result of full achievement of this process attribute:

b) Objectives for the performance of the process are identified;
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Performance of the process is planned;
Performance of the process is monitored;

Performance of the process is adjusted to meet plans;

Personnel performing the process are prepared for executing their responsibilities;

allocated and used;

Responsibilities and authorities for performing the process are defined, assigned and communicated;

Resources and information necessary for performing the process are identified, made available,

Interfad

es between the involved parties are managed to ensure both effective communication and

assignment of responsibility.

6.2.4.2.2

Generic practices for PA.2.1

rlear

PA.2.1.GP]
NOTE R

or frequenc
Performan
The scope

Assumptio

Identify the objectives for the performance of the process.

, (3) resource usage and (4) boundaries of the process.

Ce objectives are identified based on process requirements.
fthe process performance is defined.

hs and constraints are considered when identifyingéthe performance objectives.

erformance objectives may include — (1) quality of the artefacts produced, (2) process cycle fi

PA.2.1.GP?
Plan(s) for

Key milest

Process act
Schedule is

Process wq

Plan the performance of the process to fulfil theddentified objectives.
Fhe performance of the process are developed:The process performance cycle is define

nes for the performance of the process areestablished.

Estimates for process performance attributes aré determined and maintained.

ivities and tasks are defined.
defined and aligned with the‘approach to performing the process.

rk product reviews are plahned.

PA.2.1.GP1
The proces

Process pe
ble deviati

Monitor the performance of the process against the plans.
s is performed according to the plan(s).

Fformance is monitored to ensure that planned results are achieved and to identify pos
ns.

—-

PA.2.1.GPA

Process pe

Adjustthie performance of the process.

Fformance issues are identified.

Appropriaf

e\actions are taken when planned results and objectives are not achieved.

Rescheduli

The plan(s) are adjusted, as necessary.

ng is performed as necessary.

Responsibi

Responsibi

PA.2.1.GP5 Define responsibilities and authorities for performing the process.

lities, commitments and authorities to perform the process are defined, assigned and

communicated.

lities and authorities to verify process work products are defined and assigned.

The needs for process performance experience, knowledge and skills are defined.
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lear

Req

PA.2.1.GP6 Prepare those performing the process to execute their responsibilities.

Competencies for management and execution of the process are ensured by training or work-based

ning.

uired competencies are identified based on the responsibilities.

The

PA.2.1.GP7 Identify and make available resources to perform the process according to plan.

The human and infrastructure resources necessary for performing the process are identified, made
available, allocated and used.

information necessary to perform the process is identified and made available.

PA.
The
Res

Intd

Co

P.1.GP8 Manage the interfaces between involved parties.
individuals and groups involved in the process performance are determined.
ponsibilities of the involved parties are assigned.

rfaces between the involved parties are managed.

Co:[munication is assured between the involved parties.

munication between the involved parties is effective.

6.2.4

6.2.4
4.0 H

1.2.3 Generic resources for PA.2.1

Human resources with identified objectives, responsibilities and authorities; [PA.2.1 o
f, g, h]

Facilities and infrastructure resources; [PA.2.1 outcome a, e, g, h]

Project planning, management and control tools; including time and cost reporting; [PA.
b, ¢, d]

Workflow management system; [PA.2.1 outcome e, h]
F'mail and/or other communicationsmechanisms; [PA.2.1 outcome e, h]
nformation and/or experience‘repository; [PA.2.1 outcome b, c, f, g]

Problem and issue mandagement mechanisms. [PA.2.1 outcome d]

}.2.4 Generic work products for PA.2.1
lan [PA 2.1 outcome a, b, ¢, d, e, f, g, h]
Pefines pbjectives to perform the process.

Pescribes assumptions and constraints considered in defining the objectives.

neliides milestones and timetable to prndnr‘p the work prndnrtc of the process

Litcome a, e,

.1 outcome

Identifies tasks, resources, responsibilities and infrastructure needed to perform the process.

Considers risks related to fulfil defined objectives.
Identifies stakeholders and communication mechanisms to be used.

Describes how the plan is controlled and adjusted when needed.

8.0 Record [PA.2.1 outcome ¢, d, e, g, h]

Contains status information about corrections; schedule and work breakdown structure.

Monitors identified risks.
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States results achieved or provides evidence of activities performed in a process.

Provides evidence of communication, meetings, reviews and corrections.

9.0 Report [PA.2.1 outcome b, c, d]

Monito

6.2.4.3 P/

6.2.4.3.1

The work p

produced b

a)
b)
‘)
d)

Require
Require
Work p

Work p
meet re

NOTE1 R
identification]
products, and

NOTE2 T
purpose thro

6.2.4.3.2

Providd

rs process performance against defined objectives and plans.

Identifies deviations in process performance.

Describes results and status of the process.

S evidence ol management activities.

\.2.2 Work product management process attribute

General

the process are appropriately managed. As a result of full achievement of this process attri
iments for the work products of the process are defined;

iments for documentation and control of the work products are-defined;

roducts are appropriately identified, documented, and conitrolled;

roducts are reviewed in accordance with planned-arpangements and adjusted as necessa
quirements.

pquirements for documentation and control .of *work products can include requirements fo
of changes and revision status, approval>and re-approval of work products, distribution of
| for making relevant versions of applicablework products available at points of use.

he work products referred to in this Clause are those that result from the achievement of the pr
Ligh the process outcomes.

Generic practices for PA.2:2

roduct management process attribute is a measure of the extent to which the work prod

(ucts
bute:

ry to

- the
work

pcess

PA.2.2.GP]

The requir
defining co

Quality cri
Appropriat

| Define the requirements for the work products.

bments for the work products to be produced are defined. Requirements may include
ntents and structure.

eria of thedawork products are identified.

e review and approval criteria for the work products are defined.

PA.2.2.GP?

 Define the requirements for documentation and control of the work products.

Requireme

Dependenc

Requireme

nts for the documentation and control of the work products are defined. Such

requirements may include requirements for (1) distribution, (2) identification of work products
and their components (3) traceability.

ies between work products are identified and understood.

nts for the approval of work products to be controlled are defined.
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The

The

The
The

PA.2.2.GP3 Identify, document and control the work products.

work products to be controlled are identified.

Change control is established for work products.

work products are documented and controlled in accordance with requirements.

Versions of work products are assigned to product configurations as applicable.

work products are made available through appropriate access mechanisms.

Wort
arrg

Issy

revision status of the work products may readily be ascertained.

PA.2-2:

k products are reviewed against the defined requirements in accordance with plainged,
ngements.

es arising from work product reviews are resolved.

6.2.4

6.2.4
4.0H

7.0 H

1.3.3 Genericresources for PA.2.2

Requirement management method / toolset; [PA.2.2 outcome a, b;c]

Configuration management system; [PA.2.2 outcome b, ]

Documentation elaboration and support tool; [PA.2.2 outecome b, c]

Document identification and control procedure; [PA<2.2°outcome b, c]

Work product review methods and experiences{JPA.2.2 outcome d]

Review management method / toolset; [PA.2:2 outcome d]

ntranets, extranets and/or other communication mechanisms; [PA.2.2 outcome b, c]

Problem and issue management mechanisms. [PA.2.2 outcome d]

}.3.4 Generic work products for PA.2.2

lan [PA 2.2 outcome b]

F xpresses selectedpolicy or strategy to manage work products.

Pescribes requirements to develop, distribute, and maintain the work products.
Pefines quality control actions needed to manage the quality of the work product.

roduct|PA 2.2 outcome a, b, ¢, d]

PDemonstrates process specific work products to be managed.

8.0 Record [PA 2.2 outcome ¢, d]

— Records the status of documentation or work product.

— Demonstrates work product reviews and contributes to traceability.

— Describes non-conformance detected during work product reviews.

— Provides evidence that the changes are under control.

10.0

Repository [PA 2.2 outcome c]

Contains and makes available work products and/or configuration items.
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Suppor

ts monitoring of changes to work products.

12.0 Specification [PA 2.2 outcome a, b]

6.2.5 Pra

6.25.1 G

The previously described Managed process is now implemented using a defined process)that is cap
of achieving

The followi
the achieve

Defines the attributes associated with a work product to be created.
Defines the functional and non-functional requirements for work products.
Identifies work product dependencies.

Identifies approval criteria for documents.

cess capability Level 3: Established process

pneral

its process outcomes.

ment of this level:

ng process attributes, together with the previously defined process’attributes, demonst

able

rate

6.2.5.2 PA3.1 Process definition process attribute

6.2.5.2.1 |General

The process|definition process attribute is a measure of the extentto which a standard process is maintdined

to support the deployment of the defined process. As a result:of full achievement of this process attribufe:

a) Astandprd process, including appropriate tailoringguidelines, is defined and maintained that desclibes
the funglamental elements that must be incorporated into a defined process;

b) The sequence and interaction of the standar@ process with other processes is determined;

c) Requirdd competencies and roles for performing the process are identified as part of the standard
process

d) Requirdd infrastructure and work/environment for performing the process are identified as part df the
standand process;

e) Suitabl¢ methods and imedsures for monitoring the effectiveness and suitability of the process are
determined.

6.2.5.2.2 [Genericpractices for PA.3.1

PA.3.1.GP1 Défine the standard process that will support the deployment of the defined process.

A standard process is developed that includes the fundamental process elements.

Appropriat

The standard process identifies the deployment needs and deployment context.

Guidance and/or procedures are provided to support implementation of the process as needed.

e tailoring guideline(s) are available as needed.

The standa

PA.3.1.GP2 Determine the sequence and interaction between processes so that they work as an
integrated system of processes.

rd process’s sequence and interaction with other processes are determined.

Deployment of the standard process as a defined process maintains integrity of processes.
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PA.3.1.GP3 Identify the roles and competencies for performing the standard process.
Process performance roles are identified.

Competencies for performing the process are identified.

PA.3.1.GP4 Identify the required infrastructure and work environment for performing the
standard process.

Process infrastructure components are identified (facilities, tools, networks, methods, etc).

Work environment requirements are identified.

PA.3.1.GP5 Determine suitable methods and measures to monitor the effectiveness and
suitpbility of the standard process.

Methods and measures for monitoring the effectiveness and suitability of the processare determined.

Appropriate criteria and data needed to monitor the effectiveness and suitability of the pracess are
defined.

The|need to conduct internal audit and management review is established.

Profess changes are implemented to maintain the standard process.

6.2.5.2.3 Generic resources for PA.3.1

— Process modelling methods / tools; [PA.3.1 outcome a, b,-¢;d]
— [lraining material and courses; [PA.3.1 outcome a, b, ]

— Resource management system; [PA.3.1 outcomeb,'e]

— Process infrastructure; [PA.3.1 outcome a, b}

— Audit and trend analysis tools; [PA.3.1 eutcome e]

— Process monitoring method. [PA.3.Iooutcome e]

6.2.5.2.4 Generic work productsfor PA.3.1

3.0 Description [PA 3.1 outceme a, b, c, €]

— Pescribes the standard process, including the fundamental process elements, interactions with
pther processes afigrappropriate tailoring guidelines.

— Addresses théperformance, management and deployment of the process, as described by capability
evels 1 and-2 and the PA 3.2 Process deployment attribute.

— Addresses methods to monitor process effectiveness and suitability.

— [dentifies data and records to be collected when performing the defined process, in ordef to improve
he standard process.

— Identifies and communicates the personnel competencies, roles and responsibilities for the standard
and defined process.

— Identifies the personnel performance criteria for the standard and defined process.
— Identifies the tailoring guidelines for the standard process.

— Identifies process measures.

4.0 Plan [PA 3.1 outcome c, d]

— Identifies approaches for defining, maintaining and supporting a standard process, including
infrastructure, work environment, training, internal audit and management review.
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5.0 Policy [PA 3.1 outcome a, b, ¢, d, €]

deployment of the defined process.

10.0 Repository [PA 3.1 outcome d]

Is used

12.0 Specifi

to support and maintain the standard process assets.

cation [PA 3.1 outcome a]

Provides evidence of organizational commitment to maintain a standard process to support the

Provides reference for the standards used by the standard process and identification about how

they ar
6.2.5.3 P

6.2.5.3.1

The process

b used.

\.3.2 Process deployment process attribute

General

deployment process attribute is a measure of the extent to which the)standard proce

SS IS

deployed asla defined process to achieve its process outcomes. As a result of full achievement of this prgcess

attribute:

a) A defingd process is deployed based upon an appropriately selected and)or tailored standard procgss;

b) Requirdd roles, responsibilities and authorities for performing the defined process are assigned and
commupicated;

c) Personnel performing the defined process are competent’on the basis of appropriate educdtion,
training, and experience;

d) Requirdd resources and information necessary for.faerforming the defined process are made available,
allocatdd and used;

e) Requirdd infrastructure and work environiaént for performing the defined process are made available,
managdd and maintained;

f) Appropriate data are collected and analysed as a basis for understanding the behaviour of the process,
to dempnstrate the suitabilitycand effectiveness of the process, and to evaluate where continual
improvément of the process can be made.

6.2.5.3.2 |Generic practicesfor PA.3.2

PA.3.2.GP] Deploy a’defined process that satisfies the context specific requirements of the use ¢f
the standard procéss)

The defined process is appropriately selected and/or tailored from the standard process.
Conformance-of defined process with standard process requirements is verified

PA.3.2.GP2 Assign and communicate roles, responsibilities and authorities for performing the
defined process.

The roles for performing the defined process are assigned and communicated.

The responsibilities and authorities for performing the defined process are assigned and
communicated.

PA.3.2.GP3 Ensure necessary competencies for performing the defined process.
Appropriate competencies for assigned personnel are identified.

Suitable training is available for those deploying the defined process.
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Req
Req

PA.3.2.GP4 Provide resources and information to support the performance of the defined process.

uired human resources are made available, allocated and used.

uired information to perform the process is made available, allocated and used.

Req

PA.3.2.GP5 Provide adequate process infrastructure to support the performance of the defined
process.

uired infrastructure and work environment is available.

Organizational support to effectively manage and maintain the infrastructure and work environment
is available.

Infn

bstructure and work environment is used and maintained.

PA.
suit

Dat
ider

Dat

Res

defined process.

defined process can be made.

B.2.GP6 Collect and analyse data about performance of the process to demonstrate
ability and effectiveness.

h required to understand the behaviour, suitability and effectiveness of the-defined pro
tified.

h are collected and analysed to understand the behaviour, suitability and effectiveness

11ts of the analysis are used to identify where continual improveiment of the standard a

its
cess are
Of the

nd/or

6.2.]

6.2.]
201

b.3.3 Genericresources for PA.3.2

Feedback mechanisms (customer, staff, other stakeholders); [PA.3.2 outcome f]
Process repository; [PA.3.2 outcome a, b]

Resource management system; [PA.3.2 outcome b, c, d]

Knowledge management system; [PAS:.2 outcome d]

Problem and change managementsystem; [PA.3.2 outcome f]

Working environment and jnfrastructure; [PA.3.2 outcome e]

Pata collection analysis'system: [PA.3.2 outcome f]

Process assessmentframework; [PA.4.1 outcome f]

Audit / review System. [PA.3.2 outcome f]

b.3.4 .Generic work products for PA.3.2

Data[PA 3.2 outcome f]

rovides evidence that the project’s defined process performance data was collected.

4.0 Plan [PA 3.2 outcome a, b, f]

— Expresses the strategy for the organizational support, allocation and use of the process

infrastructure.

— Describes the project’s resources and the elements of the infrastructure needed to

defined process.

Expresses the strategy to satisfy the project’s training needs.

deploy the

Identifies process improvement proposal(s) based on analysis of suitability and effectiveness.
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3.0 Description [PA 3.2 outcome a]

Describes the defined process for use by the project.

process with the organization’s standard process.

Represents the interactions of the project’s defined process with other processes.

8.0 Record [PA 3.2 outcome a, b, ¢, d, €, f]

Describes the verification activities needed to ensure the conformance of the project’s defined

Captures the project’s work breakdown structure needed to define the tasks and their dependencies.

Providg

and kngwledge.

Providg
the pro

Providg
mainta

Record

9.0 Report |

Providd
tothed

— Providg
10.0 Reposi
— Providg

12.0 Specifi

Providg

6.2.6 Prd

6.2.6.1 G

The previoy
its process
and analysg

Identifies improvement opportunities of the defined process.

fory [PA 3.2 outcome d]

s evidence that the project personnel possess the required authorities, skills, experiL:nce

s evidence that project personnel have received the required training to satisfy the nee
ect.

s evidence that project infrastructure and working environment afeymade available
ned for performing the defined process.

5 the status of required corrective actions.
PA 3.2 outcome f]

sresults of the analysis, recommended corrective actién, feedback to the process ownel
rganization’s standard process.

s evidence on the suitability and effectiveness of the defined process.

s evidence that information is made available for performing the defined process.
cation [PA 3.2 outcome f]

s a basis to analyse data associated with the performance of the defined process.
cess capability Level 4: Predictable process

pneral

sly described Established process now operates predictively within defined limits to acH
putcomes. Quantitative management needs are identified, measurement data are collg
dto identify assignable causes of variation. Corrective action is taken to address assign

ds of

and

and

ieve
cted
able

riabtiaoa

causes of va

TIOCIOTT,

The following process attributes, together with the previously defined process attributes, demonstrate
the achievement of this level:

6.2.6.2 PA4.1

6.2.6.2.1

Quantitative analysis process attribute

General

The quantitative analysis process attributes a measure of the extent to which information needs are defined,
relationships between process elements are identified and data are collected. As a result of full achievement
of this process attribute:

a) The process is aligned with quantitative business goals;
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Process information needs in support of relevant defined quantitative business goals are established;

Process measurement objectives are derived from process information needs;

Measurable relationships between process elements that contribute to the process performance are

identified;

Quantitative objectives for process performance in support of relevant business goals are e

stablished;

Appropriate measures and frequency of measurement are identified and defined in line with process

measurement objectives and quantitative objectives for process performance;

RResults of measurement are collected, validated and reported in order to monitor the ext
the quantitative objectives for process performance are met;

NOTE 2  Measures can be either process measures or product measures or both.

6.2.6.2.2 Generic practices for PA.4.1

bnt to which

PA.

1.1.GP1 Align the process with quantitative business goals.

Qudntitative business goals relevant to the process are identified.

The|process supports achievement of the identified business goals.

PA.

are

Pro

Bus

1.1.GP2 Identify process information needs, in relation to quantitative business goal

identified.

ress stakeholders are identified and their information needs are defined.

Infdrmation needs are relevant to the quantitative business goals.

iness goals relevant to establishing quantitative{process measurement objectives for the process

.

PA.

Pro

t.1.GP3 Derive process measurement objectives from process information needs.

Cess measurement objectives to-satisfy defined process information needs are defined.

PA.
pro

t.1.GP4 Identify measurable relationships between process elements that contriby
fess performance.

Relationships between process elements are determined.

Medsures of processperformance are justifiable.

ite to the

PA.
tot

Pro

Pro

1.1.GP5 Establish quantitative objectives for the performance of the defined process
e alignment.of the process with the business goals.

cess performance objectives are defined to explicitly reflect the quantitative business g

Cess(performance objectives are verified with process stakeholders to be realistic and

according

oals.

1seful.

PA.

pro

1.1.GP6 Identify product and process measures that support the achievement of the

quantitative objectives for process performance.

Detailed measures are defined to support monitoring, analysis and verification needs of process and

duct goals.

Measures to satisfy process measurement and performance objectives are defined.
Frequency of data collection is defined.

Algorithms and methods to create derived measurement results from base measures are defined, as
appropriate.

Verification mechanism for base and derived measures is defined.
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PA.4.1.GP7 Collect product and process measurement results through performing the defined
process.

Data collection mechanism is created for all identified measures.

Required data is collected in an effective and reliable manner.

Measurement results are created from the collected data within defined frequency.

Analysis of measurement results is performed within defined frequency.

Measurement results are validated to confirm that the results fulfil the process information needs.

Measurement results are reported to those responsible for monitoring the extent to which
quantitative objectives are met.

6.2.6.2.3 [Generic resources for PA.4.1

— Manag¢ment information (cost, time, reliability, profitability, customer benefits, sisks etc.); [PA.4.1
outcor]e a,b,cdefg]

— Applicgdble measurement techniques; [PA.4.1 outcome f]
— Producf and process measurement tools and results databases; [PA.4:1utcome f, g]
— Proces§ measurement framework; [PA.4.1 outcome d, e, f, g]

— Tools fqr data analysis and measurement. [PA.4.1 outcome ¢, d ¢, f, g]

6.2.6.2.4 |Generic work products for PA.4.1

2.0 Data [PA 4.1 outcome g]

— Defineq data to be collected as specified in plans.and measures.
3.0 Description [PA 4.1 outcome a, b, d, f]

— Defineq information needs for the process.

— Specifig¢s candidate measures.

4.0 Plan [PA 4.1 outcome a, b, ¢, €, f]

— Identifies the objective-te-be achieved.

— Descriljes processtpéerformance goals aligned with business goals and context-specific gther
relevarnt goals.

— Defineq quantitative objectives for process performance.

—  Specifi¢ésnieasures for the process
— Defines tasks and schedules to collect and analyse data.

— Allocates responsibilities and resources for measurement.

9.0 Report [PA 4.1 outcome g]

— Provides results of process data analysis to identify process performance parameters.
12.0 Specification [PA 4.1 outcome b, ¢, f]

— Describes information needs and performance objectives.

— Provides a basis for analyzing process performance.
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Defines explicit criteria for data validation.

Defines frequency of data collection.

6.2.6.3 PA.4.2 Quantitative control process attribute

6.2.6.3.1 General

The quantitative control process attribute is a measure of the extent to which objective data are used to
manage process performance that is predictable. As a result of full achievement of this process attribute:

a)
b)
‘)
d)
e)

Techniques for analysing the collected data are selected;

Ussignable causes of process variation are determined through analysis of the collected da
Pistributions that characterize the process performance are established;

Corrective actions are taken to address assignable causes of variation;

Separate distributions are established (as necessary) for analysing thesprocess under the
ssignable causes of variation;

6.2.6.3.2 Generic practices for PA.4.2

a;

influence of

PA.

Pro

L.2.GP1 Select analysis techniques, appropriate to,callected data.

Cess control analysis methods and techniques aredefined.

Selgcted techniques are validated against process.control objectives.

PA.
Var
Ass

1.2.GP2 Determine assignable causes of process variation by analysing the collecte
ation in process performance is attributed to a specific, unpredictable cause.

gnable cause indicates a possible problem in the defined process.

d data.

PA.
Var

t.2.GP3 Establish distributionsthat characterize the process performance.

ation in measurement results iS used to analyse process performance.

Devjiations are analysed to identify potential cause(s) of variation.

Trends of process performance are identified.

PA.
Res
Cor
Cor

Cor

t.2.GP4 Identify(and implement corrective actions to address assignable causes.
11ts are provided to those responsible for taking action.

rective actions are determined to address each assignable cause.

rective-actions are implemented to address assignable causes of variation.

FeCtive action results are monitored.

Corrective actions are evaluated to determine their effectiveness.

PA.4.2.GP5 Establish separate distributions for analysing the process under the influence of
assignable causes of variation.

Consequences of process variation are analysed.

Distributions are used to quantitatively understand process performance.

6.2.6.3.3 Generic resources for PA.4.2

Process control and analysis techniques; [PA.4.2 outcome a, b]

Statistical analysis tools / applications; [PA.4.2 outcome b, c, €]

© ISO/IEC 2020 - All rights reserved

79


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

— Process control tools / applications. [PA.4.2 outcome c, d, €]

6.2.6.3.4 Generic work products for PA.4.2

2.0 Data [PA 4.2 outcome b]

— Provides measurement data to identify assignable causes of variation.

3.0 Description [PA 4.2 outcome b, c, €]

— Defines

parameters for process control.

— Defineg
4.0 Plan [PA
— Defineg
8.0 Record

— Providg

— Recordp the changes.
— Documents corrective actions to be implemented.

— Monitofs the status of corrective actions.

9.0 Report |

— Providg

— Identifies corrective actions to address assignalile causes of variation.

— Ensure

10.0 Repository [PA 4.2 outcome a, b, c, d,.€]

— Collect
12.0 Specifi
— Defines

— Measuy

6.2.7 Prdg

and maintains limits for variation.

4.2 outcome a]

analysis methods and techniques at detailed level.
PA 4.2 outcome c, d, €]

s information on defects and problems.

PA 4.2 outcome a, ¢, d, e]

s analysed measurement results of process;performance.

5 that selected techniques are effective and measures are validated.

the data and provides the basis for analysis, corrective actions and results reporting.
cation [PA 4.2 outcome a, b, €]
the method for dollecting data.

es the efficieney of the process.

cess capability Level 5: Innovating process

6.2.71 G

pheral

The previously described Predictable process is now continually improved to respond to
organizational change.

The following process attributes, together with the previously defined process attributes, demonstrate
the achievement of this level:
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6.2.7.2 PAS5.1 Process innovation process attribute

6.2.7.2.1 General

The process innovation process attribute is a measure of the extent to which changes to the process are
identified from investigations of innovative approaches to the definition and deployment of the process. As a
result of full achievement of this process attribute:

a) Process innovation objectives are defined that support the relevant business goals;

b) Appropriate data are analysed to identify opportunities for best practice and innovation;

c) [nnovation opportunities derived from new technologies and process concepts are identifigd;

d) HMnimplementation strategy is established to achieve the process innovation objectives.

6.2.7.2.2 Generic practices for PA.5.1

PA.5.1.GP1 Define the process innovation objectives for the processthat support the relevant
bus]ness goals.

Dirg¢ctions to process innovation are set.

New business visions and goals are analysed to give guidancefer'new process objectives and
poténtial areas of process change.

Qudntitative and qualitative process innovation objectives are defined and documented.

PA.5.1.GP2 Analyse data of the process to identify«pportunities for best practice and innpvation.
Feeflback on opportunities for innovation is actively sought.
Inngvation opportunities are identified.

Ind{istry best practices are identified and evaluated.

PA.5.1.GP3 Identify innovation opportunities of the process from new technologies and|process
congepts.

Implact of new technologies on ptecess performance is identified and evaluated.
Impjact of new process congepts is identified and evaluated.
Inngvation opportunitié€s.are identified.

Em¢rgent risks are-considered in identifying innovation opportunities.

PA.5.1.GP4 Definte an implementation strategy based on long-term innovation vision and|objectives.
Conmimitmentt0 innovation is demonstrated by organizational management and process owner(s).

Proposedfrocess changes are evaluated and piloted to determine their benefits and expecfed impact
on defined business objectives.

Cha ges dre Classliried and priorituzed based on tnelr Impdct on derined 1nnovation objectives.

Measures that validate the results of process changes are defined to determine expected
effectiveness of the process change.

Implementation of the approved change(s) is planned as an integrated program or project.

Implementation plan and impact on business goals are discussed and reviewed by organizational
management.

6.2.7.2.3 Generic resources for PA.5.1

— Process innovation framework; [PA.5.1 outcome a, ¢, d]
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— Process feedback and analysis system (measurement data, causal analysis results etc.); [PA.5.1
outcome b]

— Piloting and trialling mechanism. [PA.5.1 outcome b, c]

6.2.7.2.4 Generic work products for PA.5.1
2.0 Data [PA 5.1 outcome b, c]
— Provides analytical data to identify opportunities for best practice and innovation.

3.0 DescripfionPA-5-totuteome—e i

— Identifies potential areas of innovation and new technology.
4.0 Plan [PA 5.1 outcome a, d]

— Define aind maintain business goals.

— Providg¢s evidence of management commitment.

— Defineq innovation objectives for the process

— Allocatgs resources for innovation activities.

— Schedules activities for root cause analysis.

— Defineqd an approach to implementing selected innovations:
— Identifiles scope of pilot innovation activities.

5.0 Policy [IPA 5.2 outcome a]

— Establishes expectations for conduct and evaluation of pilot innovations.
8.0 Record [PA 5.1 outcome ¢, d]

— Identifies potential innovation oppertunities.

— Recordp information on new technology and techniques.

9.0 Report [|PA 5.1 outcome b, ¢}

— Identifies potential innovations and process changes.
6.2.7.3 PA.5.2 Process innovation implementation process attribute

6.2.7.3.1 |(General

The process innovation implementation process attribute is a measure of the extent to which changes to the
definition, management and performance of the process achieves the relevant process innovation objectives.
As a result of full achievement of this process attribute:

a) Impact of all proposed changes is assessed against the objectives of the defined process and standard
process;

b) Implementation of all agreed changes is managed to ensure that any disruption to the process
performance is understood and acted upon;

c) Effectiveness of process change on the basis of actual performance is evaluated against the defined
product requirements and process objectives.
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6.2.7.3.2 Generic practices of PA.5.2

PA.5.2.GP1 Assess the impact of each proposed change against the objectives of the defined and
standard process.

Objective priorities for process innovation are established.

Specified changes are assessed against product quality and process performance requirements
and goals.
Impact of changes to other defined and standard processes is considered.

PA.5.2.GP2. Manage the implementation of agreed changes to selected areas of the defined and
standard process according to the implementation strategy.

A mlechanism is established for incorporating accepted changes into the defined and
stajdard process(es) effectively and completely.

Thelfactors that impact the effectiveness and full deployment of the process change are identified and
maraged, such as:

— |Economic factors (productivity, profit, growth, efficiency, quality, competition, resourdes, and
capacity);

— |Human factors (job satisfaction, motivation, morale, conflict /cohesion, goal consensuf
participation, training, span of control);

— |Management factors (skills, commitment, leadership, knowledge, ability, organizationall culture
and risks);

— |Technology factors (sophistication of system, techrical expertise, development methodology,
need of new technologies).

Trajning is provided to users of the process.

Profess changes are effectively communicated to all affected parties.
Recprds of the change implementation ayé maintained.

PA.b.2.GP3 Evaluate the effectiveness of process change on the basis of actual performance
agalnst process performance and capability objectives and business goals.

Performance and capability.-ofithe changed process are measured and compared with histgrical data.

A mlechanism is available for documenting and reporting analysis results to management and owners
of sfandard and defined-process.

Medsures are analysed to evaluate the effectiveness of process changes.

Othpr feedbackis‘recorded, such as opportunities for further innovation of the standard pijocess.

6.2.7.3.3-".Generic resources for PA.5.2

— [Change management system; [PA.5.2 outcome a, b, ]

— Process evaluation system (impact analysis, etc.). [PA.5.2 outcome a, c]

6.2.7.3.4 Generic work products for PA.5.2

3.0 Description [PA 5.2 outcome b]

— Documents changes as a result of process innovation actions.
4.0 Plan [PA 5.2 outcome a, b]

— Defines activities and schedule for pilot change implementation.

— Allocates resources for pilot implementation.
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— Assigns responsibility for pilot implementation.

— Defines activities and schedule for organizational implementation of process change.
— Allocates resources and responsibilities for organizational implementation.

— Specifies scope of pilot implementation of proposed change.

8.0 Record [PA 5.2 outcome b]

— Contains records of all completed and in-progress pilot implementations.

— Recordfphistory of and justification for changes.

9.0 Report [|PA 5.2 outcome a, b, c]

— Descriljes results of pilot implementation of process change.

— Evaluates effectiveness of process compared to process innovation objectives.
— Providgs details on implementation of organizational changes.

— Descriljes proposed changes to standard and defined process.

12.0 Specification [PA 5.2 outcome c]

— Specifi¢s measures derived from process innovation objectives,

6.3 Related processes for process attributes

lists those processes and indicates the relation between those processes and each process attri
(PA). This ipformation can be used in planning precess assessments and in analysis and validati
the assessnjent results.

Certain prdcesses support achievement of the capabilities addressed by a process attribute. Talple 2
ute
n of
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Table 2 — Related processes for process attributes

Related processes

Process attributes

PA
2.1

PA
Do

PA
3.1

PA
3.2

PA PA PA
4.1 4.2 5.1

PA
5.2

COM
COM
COM
COM
COM

.01 Communication
.02 Documentation management
.03 Human resource management

.04 Improvement

05 Internal audit

X

COM
COM
COM
COM
COM
COM
RAA
RAA
RAA
RAA
RAA
RAH
RAH
RAH
SAD|
SAD)
SAD)
SAS
SAS
SAS
SDB
SDB
SDB
SDB
SDE
SPC

.06 Management review
.07 Non-conformity management

.08 Operational planning

.09 Operational implementation and control

.10 Performance evaluation

.11 Risk management

.1 Business relationship management
.2 Service level management

.3 Service reporting

.4 Supplier management

.5 Service catalogue management

1 Incident management

2 Service request management

3 Problem management

1 Budgeting and accounting for services
2 Demand management

3 Capacity management

1 Service availability management

2 Service continuity management

3 Information security management
1 Service requirements

2 Service design

3 Service trarsition

4 Release and'deployment management
1 Service-delivery

1 Change management

SPC

2 Configuration management

2

Moo X ) X X

<Y
X<k X

/()O/(\

R X X X

>

Koo X X X X} X X

TOP.

1 Leadership
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Annex A
(informative)

Conformity of the process assessment model

A.1 General

This docunjent sets out a process assessment model that meets the requirements for conform
ISO/IEC 33004. The process assessment model can be used in the performang

defined in

assessment]

process ass

This annex
defined in

A.2.1 General

5 that meet the requirements of ISO/IEC 33002. It may also be used as an, éxample
essment model developer.

nt.

berves as the statement of conformance of the process assessment model te'the requirem
ISO/IEC 33004. For ease of reference, the requirements from ISO/IEC 33004:2015, Clay

are embed£d verbatim in the text of this annex. They should not be construed as normative elem
of this docume

A.2 Requirements for process assessment models

e of
for a

ents
se 6
ents

This Inter
support p

relationsh

source of
The requin

rocess assessment. A process assessment model shall be based upon a suitable refere
rocess definitions based on one or moresprocess reference model(s) as described in Claus
ements to be met by a process assessnient model in order to claim conformance through
p with specific process reference model(s) are defined in Clause 6.

[ISO/IEC 33004:2015, Claus

pational Standard sets out the requirements.that shall be met by process models used

to
nce
b 5.
its

A

4

The purpos
process me

A.2.2 Prg

e of this process assessment model is to support assessment of process capability usin
hsurement framework defined in ISO/IEC 33020.

cess assessment model scope

v the

Processes

measurem

In order td

reference model(s)process attributes and process quality levels (if applicable) are based on the prod

in a procéss-assessment model are based on the process descriptions provided in prog

ent framework.

assure that assessment results are translatable into a set nfprnrpcs‘ lnrnfilpc in g repeatd

ess
ess

ble

and reliable manner, process assessment models shall adhere to certain requirements.

[ISO/IEC 33004:2015, 6.2]

The process capability scope of this process assessment model is defined in the process measurement
framework specified in ISO/IEC 33020, which defines a process measurement framework for process

capability s

86

atisfying the requirements of ISO/IEC 33003.

© ISO/IEC 2020 - All rights reserved

ance



https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

A.2.3 Requirements for process assessment models

6.3.1 A process assessment model shall relate to a single process quality characteristic.

6.3.2 A process assessment model shall incorporate a single process measurement framework,
conformant with ISO/IEC 33003:2015, based on the selected process quality characteristic.

6.3.3 A process assessment model shall be based on one or more process reference models and a process
measurement framework.

6.3.4 A process assessment model shall relate to at least one process from the selected process reference

mo

6.3
a)
b)
‘)
d)

e)

6.3
ass
prd

6.3
ass
pra
ead

del(s).
5 A process assessment model shall declare its scope of coverage in the terms of:
the selected process quality characteristic;
the selected process measurement framework;
the selected process reference model(s);
the selected processes from the process reference model(s);

the process attributes and (if relevant) the process quality levels of the process quality chd
selected from the process measurement framework.

6 If the selected process measurement framewofk provides a nominal scale, then t
pssment model shall, for a given process, address-gllof the defined process attributes, ing
cess performance attribute.

7 If the process measurement framework provides an ordinal or interval scale, then t
essment model shall address, for a givensprocess, all, or a continuous subset, of the levels (|
cess quality level 1) of the process measurement framework for the process quality charad
h of the processes within its scope.

[ISO/IEC 33004

racteristic

he process
rluding the

he process
kKtarting at
teristic for

:2015, 6.3]

In th

e capability dimension(of‘this process assessment model, the model addresses all of

attributes and capability levels defined in the process measurement framework in ISO/IEC ]

Clau|

se 5.

the process
3020:2019,
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A.2.4 Assessment indicators
A process assessment model shall be based on a set of assessment indicators that:
a) explicitly address the purpose and process outcomes, as defined in the selected process reference
model, of each of the processes within the scope of the process assessment model;
b) demonstrate the achievement of the process attributes within the scope of the process assessment
model;
c) demonstrate the achievement (where relevant) of the process quality levels within the scope of the
proceds assessment model.
The assessment indicators generally fall into three types:
a) practiges that support achievement of either the process purpose or the specific proceSs‘attribute.
b) information items and their characteristics that demonstrate the respective achievements.
c) resouiices and infrastructure that support the respective achievements.
ASO/IEC 33004:2015, 6.3.8]
The procesg assessment model provides a two-dimensional view of prgeess capability for the procgsses
in the procgss reference model, through the inclusion of assessment indicators as shown in Figufe 4.
The assessthent Indicators used are:
— base practices and work products; and
— generidpractices, generic resources and generic wotk products
as shown in Figure 3. They support the judgment of the performance and capability of an implemented
process.
A.2.5 Mapping process assessment models to process reference models
6.3.9 Mapping process assessmentmaodels
A process pssessment model shall 'provide explicit mapping from the relevant elements of the prodess
assessmenf model to the processes of the selected process reference model(s), and to the relevant prodess
attributes |of the selected process measurement framework. The mappings shall be complete, clear gnd
unambigudus.
This enables process assessment models that are structurally different to be related to the same prodess

reference 1

nodel{s)and the process measurement framework.

6.3.9.1 Mapping to process reference models

The mapping of the assessment indicators within the process assessment model shall be to the purpose
and process outcomes of the processes in the selected process reference model;

6.3.9.2 Mapping to process measurement framework

The mapping of the assessment indicators within the process assessment model shall be to the process
attributes (including all the process attribute outcomes listed for each process attribute) in the process
measurement framework.

[ISO/IEC 33004:2015, 6.3.9]

Each of the processes in this process assessment model is identical in scope to the process defined in
the process reference model. Each base practice and work product is cross-referenced to the process
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outcomes it addresses. All work products relate as inputs or outputs to the process as a whole — see
mappings in Clause 5.

Each of the process attributes in this process assessment model is identical to the process attribute
defined in the process measurement framework. The generic practices address the process attribute
outcomes from each process attribute. The generic resources and generic work products relate to the
process attribute as a whole.

Table A.1 lists the mappings of the GPs to the achievements associated with each process attribute.

Table A.1 — Mapping of generic practices

GP Practice name Maps to
PA.1.1: Process performance process attribute
PA.1.1.GP1 Achieve the process outcomes. PA.l.1a
PA.2.1: Performance management process attribute

PA.2.1.GP1 Identify the objectives for the performance of the process. PAR.1a

PA.2.1.GP2 Plan the performance of the process to fulfil the identified objectives. PA.L.1b

PA.2.1.GP3 Monitor the performance of the process against the plans. PAR.1c

PA.2.1.GP4 Adjust the performance of the process. PAR.1d

PA.2.1.GP5 Define responsibilities and authorities for performing the process. PA.R.1e

PA.2.1.GP6 Prepare those performing the process,to.éxecute their PARIf
responsibilities.

PA.2.1.GP7 Identify and make available resouxces to perform the process PAR1g
according to plan.

PA.2.1.GP8 Manage the interfaces betweern involved parties. PA.R.1h

PA.2.2: Work product management process attribute

PA.2.2.GP1 Define the requirements for the work products. PA.R.2a

PA.2.2.GP2 Define the requirements for documentation and control of the work PA.R.2 b
products.

PA.2.2.GP3 Identify, docliment and control the work products. PAR.2c

PA.2.2.GP4 Review and adjust work products to meet the defined requirements. PA.R.2 d

PA.B.1: Process definition process attribute

PA.3.1.GP1 Defirle the standard process that will support the deployment of the PA.B.1a
defined process.

PA.3.1.GP2 Determine the sequence and interaction between processes so that PA.B.1b
they work as an integrated system of processes.

PA.3.1.GP3 Identify the roles and competencies for performing the standard PAB.1c
process.

PA.3.1.GP4 Identify the required infrastructure and work environment for PA.3.1d

performing the standard process.

PA.3.1.GP5 Determine suitable methods and measures to monitor the PA.3.1e
effectiveness and suitability of the standard process.

PA.3.2: Process deployment process attribute

PA.3.2.GP1 Deploy a defined process that satisfies the context specific PA.3.2a
requirements of the use of the standard process.

PA.3.2.GP2 Assign and communicate roles, responsibilities and authorities PA.3.2Db
for performing the defined process.

PA.3.2.GP3 Ensure necessary competencies for performing the defined process. PA.3.2c
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Table A.1 (continued)

GP Practice name Maps to

PA.3.2.GP4 Provide resources and information to support the PA.3.2d
performance of the defined process.

PA.3.2.GP5 Provide adequate process infrastructure to support the PA.3.2 e
performance of the defined process.

PA.3.2.GP6 Collect and analyse data about performance of the process to PA.3.2f
demonstrate its suitability and effectiveness.

PA.4.1 Quantitative analysis process attribute

PA.4.1.GP1 Align the process with quantitative business goals. PA.4.1a

PA.4.1.GP2 Identify process information needs, in relation with quantitative PA.41Db
business goals.

PA.4.1.GP3 Derive process measurement objectives from process PA.4.1 c
information needs.

PA.4.1.GP4 Identify measurable relationships between process elements that  PA.4.1d
contribute to the process performance.

PA.4.1.GP5 Establish quantitative objectives for the performance ofthe PA4.le
defined process, according to the alignment of the preeess
with the business goals.

PA.4.1.GP6 Identify product and process measures that support the PA4.1f
achievement of the quantitative objectives for, process
performance.

PA.4.1.GP7 Collect product and process measurementresults through PA4lg
performing the defined process.

PA.4.2 Quantitative control process attribute

PA.4.2.GP1 Select analysis techniques, apptopriate to collected data. PA4.2 a

PA.4.2.GP2 Determine assignable causes‘f process variation by analysingthe PA.4.2b
collected data.

PA.4.2.GP3 Establish distributions.that characterize the process performance. PA.4.2 ¢

PA.4.2.GP4 Identify and implenient corrective actions to address assignable PA4.2d
causes.

PA.4.2.GP5 Establish separate distributions for analysing the process under the PA.4.2 e
influence-ofassignable causes of variation.

PA.5.1 Process innovation process attribute

PA.5.1.GP1 Define the process innovation objectives for the process that PA.5.1a
support the relevant business goals.

PA.5.1.GP2 Analyse data of the process to identify opportunities for best PA.5.1b
practice and innovation.

PA.5.1.GP3 Identify innovation opportunities of the process from new PA.5.1c
technologies and process concepts.

PA.5.1.GP4 Define an implementation strategy based on long-term innovation = PA.5.1d
vision and objectives.

PA.5.2 Process innovation implementation process attribute

PA.5.2.GP1 Assess the impact of each proposed change against the objectives of PA.5.2 a
the defined and standard process.

PA.5.2.GP2 Manage the implementation of agreed changes to selected areas of PA.5.2b
the defined and standard process according to the implementation
strategy.
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Table A.1 (continued)

GP Practice name Maps to

PA.5.2.GP3 Evaluate the effectiveness of process change on the basis of actual PA.5.2 ¢

performance against process performance and capability objectives
and business goals.

A.2.6 Expression of assessment results

A process assessment model shall provide a formal and verifiable mechanism for representing the results

of @ ussessIernTt us u set uf process uttribute Tatings foreuch ussessed process (tie proceys profiles)
sel¢cted from the process reference model(s).

[ISO/IEC.33004:2015, 6.3.10]

The process attributes and the process attribute ratings in this process assessment model gre identical
to tHose defined in the measurement framework. Consequently, results of asséssments basgd upon this
prodess assessment model are expressed directly as a set of process atttibute ratings for epch process
within the scope of the assessment. No translation or conversion is required.
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Annex B
(informative)

Input and output characteristics

B.1 General

Characteridtics of inputs and outputs listed in this annex can be used when reviewing potential inlputs
and outputg of process implementation. The characteristics are provided as guidance for the)attributes

to look for to provide objective evidence supporting the assessment of a particular process:

A documented process and assessor judgment is needed to ensure that the process context (applic:
domain, busginess purpose, development methodology, size of the organization, etc.) is considered
using this information. Inputs and outputs are defined using the schema in TableB-1. Inputs and out
and their characteristics should be considered as a starting point for determining whether, givey
context, thdy are contributing to the intended purpose of the process.

Table B.1 — Input/Output identification

ition
yhen
puts
1 the

Input/Outpyit identifier #

An identifier number for the input/output which is used to reference the
input/output.

Input/Outpyit name

Provides an example of a typicalthame associated with the input/output c}
acteristics. This name is provided as an identifier of the type of input/outp
the practice or process mightproduce. Organizations may call these input
outputs by different names. The name of the input/output in the organizat|
is not significant. Similarly, organizations may have several equivalent inp
outputs which contain the characteristics defined in one input/output typ
The formats for. the'input/outputs can vary. It is up to the assessor and the

organizationahlunit coordinator to map the actual input/outputs produced|i

their organization to the examples given here.

Category

A groupwith which an item is associated.

Input/Outpiit characteristics

Provideés examples of the potential characteristics associated with the inp
output types. The assessor may look for these in the samples provided by t
organizational unit.

Lt/
he

B.2 Geneéric inputand outputs

The generid worksproduct indicators are sets of characteristics that would be expected to be evi

ent

in input/outputs-of a generic type as a result of achievement of an attribute. The generic input/outjputs

support thg

cldss structure of the input/outputs defined as

erformance indicators. T

input/output types are basic input types to process owners of all types of processes. See Table B.2.
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Table B.2 — Generic inputs and outputs

4:2020(E)

Reference

Category

Purpose

Typical input/output characteristics

1.0

Contract

A contract (or agreement) is the
formal agreement between an
acquirer and a supplier. Infor-
mally, commitments or agree-
ments may be specified between
parts of the same organization
(sometimes called a memoran-
dum of understanding).

A contract or agreement addresses the

following:

a.

b.

identification of the performing
organizations and their responsibilities

statement of work to be performed, with

tasks based on a service mana

process or a system or software life-cycle

gement

[ISO/IEC/IEEE 15289]

The contract may specify best prad
include standards and strategies fq
activities and tasks.

Todet, and SCope of tasks

system requirements and\soft
requirements definition and a
results

negotiated price-and payment

deliverables,including docum
records, and off-the-shelf prod
identified

schedule for suppliers to deliv
product or service

proprietary rights to systems
technical data and software in
property rights: usage, owner
warranty and licensing rights

provisions for monitoring; rep
verification, validation, and ac
criteria

procedures for contract chang]
exceptions, resolving disputes
closeout, such as supplier resp|
in the event of expected or earj
termination of the contract or
agreement and the transfer of
another party.

vare
halysis

schedule

bntation,
ucts

b1 the

and
tellectual
thip,

orting,
ceptance

es,
and
onsibilities
ly
formal
services to

tices, to
I processes,
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Table B.2 (continued)

Reference Category Purpose Typical input/output characteristics
2.0 Data Ordered informational content [a. Result of applying a measure
b. Available to those who need to know
within defined timeframe
3.0 Description |Information item that repre- A description shall include the following
sents a planned or actual con- |elements:
cept, function, design, or object. a. Date ofissue and status
[ISO/IEC/IEEE 15289]
b, Scope
c. Issuingorganization
d. References
e. Context
f.  Notation for description
g. Body
h. Summary
i.  Glossary
j- _<€hange history
4.0 Plan Information item that presents |Aplan shall include the following elements
a systematic course of action a.  Date ofissue and status
for achieving a declared pur |
pose, including when, how,and |, Scope
by whom specific activities are
to be performed. c. Issuing organization
[ISO/IEC/IEEE 15289] d. References (applicable policies, laws,
standards, contracts, requirements, apd
other plans and procedures)
94 © ISO/IEC 2020 - All rights reserved
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Reference Category Purpose Typical input/output characteristics

e. Approval authority

f.  Introduction, containing the purpose,
audience, and scope of the plan

g. Planned activities and tasks

h. Identification of tools, methods, and
techniques

i.  Schedules

j.  Budgets and cost estimates

k. Resources and theirallocation|, including
human resources; technical resources
(infrastructure), and tools

1.  Respopsibilities and authority] including
the senior responsible owner and
imthediate process or service pwner

m,““Interfaces among parties involved

n. Risks and risk identification, alssessment
and mitigation activities

0. Quality assurance and performance
measures

p. Environment, infrastructure, $ecurity,
and safety

q. Training

r.  Approach for technical and mgdnagement
review and reporting

s.  Other plans (plans or task des¢riptions
that expand on the details of a|plan)

t.  Glossary

u. Change procedures and history

v. Termination process.
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Table B.2 (continued)

Reference Category Purpose Typical input/output characteristics
5.0 Policy Clear and measurable state- A policy shall include the following elements:
ment of prgferred dlr.egtlon a. Date of issue, effective date, and status)
and behavior to condition the
decisions made within an or- b. Scope
ganization.
[1SO/IEC/IEEE 15289] c. Issuing organization
d. Approval authority and identification of
those accountable for enforcing the policy
e. Authoritative references for complian¢e
or conformance (such as policies;laws
and regulations, standards, contracts,
requirements, and vision-or mission
statements)
f.  Body, including objectives
g. Glossary
h. Change history.
6.0 Procedure |Information item that presents |A procedute)shall include the following
an ordered series of steps to per- | elements:
form a process, activity, or task. a. /Date of issue and status
[ISO/IEC/IEEE 15289]
b! ¥ Scope
c. Issuingorganization
d. Approval authority
e. Relationship to plans and other
procedures
f.  Authoritative references
g. Inputs and outputs
h. Ordered description of steps to be taken
by each participant
i.  Error and problem resolution
j- Glossary
k. Change history.
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Table B.2 (continued)

4:2020(E)

Reference

Category

Purpose

Typical input/output characteristics

7.0

Product

Output of an organization that
can be produced without any
transaction taking place be-
tween the organization and the
customer.

[1SO 9000:2015, 3.7.6]

Production of a product is achieved without

any transaction necessarily taking

between provider and customer, but can often
involve this service element upon its delivery

to the customer.

The dominant element of a product is that it is

generally tangible.

Hardwareis tangible andits amou

place

ntis a

countable characteristic (e.g. tyres
materials are tangible and theiranmn
continuous characteristic (e.g-fuel
drinks). Hardware and priocessed 1
als are often referredcte ‘as goods. §
consists of informationregardless
medium (e.g. computer programmesg
phone app, instruction manual, dic
tent, musical composition copyrigh
license).

. Processed
ountis a
and soft
hateri-
oftware

pf delivery

, mobile
fionary con-
t, driver’s

8.0

Record

Set of related data items treated
as a unit.

[1SO/IEC/IEEE 15289]

A record shall include the following

a.~"Date of record, date recorded,
b.  Scope

c. Subject or category

d. Issuingorganization

e. References

f.  Body

g. Unique record identifier

r elements:

and status

9.0

Report

Infermation item that describes
thé results of activities such as
investigations, observations,
assessments, or tests.

[1SO/IEC/IEEE 15289]

A report shall include the following

a. Date of issue and status
b. Scope

c. Issuingorganization

d. Contributors

e. Summary

f.  Introduction, including the pu
audience, and scope of the rep

elements:

pose,
brt

g. Context (assumptions)

h. Body (including methods of obtaining

results)

i.  Conclusions and recommendations

j- References

k. Bibliography
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Table B.2 (continued)

Reference Category Purpose Typical input/output characteristics

10.0 Repository |Storage facility for data a. Repository for components
b. Storage and retrieval capabilities
c. Ability to browse content

d. Listing of contents with description of
attributes

€. Sharingand transfer of COMponents
between affected groups

f.  Effective controls over access
g. Maintain component descriptions

h. Recovery of archive versions of
components

i.  Ability to report/component status

j.  Changesto'components are tracked tg
changé~ User requests

11.0 Request Record information needed to |A request.shall include the following elements:
solicit a response.

[1SO/IEC/IEEE 15289]

a. ‘Date of initiation

b. Scope

c. Subject

d. Originator of request

e. Identification of requested item, servite,
or response

f.  Detailed description of requested itenj
service, or response, including due dat

[}

g. Justifications.

12.0 Specification |[Previde requirements for a A specification shall include the following
reéquired service, product, or elements:
process. a. Date of issue and status

[ISO/IEC/IEEE 15289]
b. Scope

c. Issuing organization

Dok
INTITITTIICTS

_CL.

e. Approval authority
f.  Body
g. Assurance requirements

h. Conditions, constraints, and
characteristics

i.  Glossary

j.  Change history
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Specific outputs are typically created by process owners and applied by process deployers in order to
satisfy an outcome of a particular process purpose. See Table B.3.

NOTE 1

The reference scheme for the specific inputs and outputs associates the item to the first reference

(direct or implied) to an informational element in a subclause of ISO/IEC 20000-1. The set of items in a category is
ordered alphabetically.

NOTE 2

The term 'mormative' that appears under the Characteristics column refers to a requirement in

ISO/IEC 20000-1 to create an item that contains at least the defined informational characteristics. Where the

term_informa

NOTE 3

In some cases there are multiple elements to an information item. A single item (for.€xa

have|lmore than one descriptive component to it. These elements are differentiated from eachyother
an elpment reference. For example, in 01-2 there are two descriptive elements.

Table B.3 — Specific inputs and outputs

ce.

ple 01-2) can
by means for

Reference

Name

Category

€haracteristics

01-1

Service level agreement

Contract

20000-13ED IS 8.3.3 2.1 For each service

deliveréd, the organization shall
on€ orrmore SLAs based on the [d
éd})service requirements.

20000-1 3ED IS 8.3.3 2.2 [For eac
delivered, the organization shall
one or more SLAs based on the] d
service requirements.

20000-1 3ED IS 8.3.3 3. The SLA(
include service level targets, worf
and exceptions.

establish
ocument-

h service
establish
ocumented

5) shall
kload limits

01-2

Supplier agreement

Contract

20000-1 3ED IS 8.3.4.1 2.1 For ea
supplier, the organization shall a
umented] contract.

20000-1 3ED IS 8.3.4.1 2.2 [For e
supplier, the organization shall a
umented [contract].

20000-1 3ED IS 8.3.4.1 3.1 a) The
shall include or contain a referen|

scope of the services, service conjponents,

processes or parts of processes t
ed or operated by the external su

20000-1 3ED 1S 8.3.4.1 3.2 b) The
shall include or contain a referen|
requirements to be met by the ex

ch external
bree a [doc-

hch external
bree a] doc-

contract
ce to: a)

b be provid-
pplier;
contract

ce to: b)
ternal

stppher

20000-1 3ED 1S 8.3.4.1 3.3 ¢) The
shall include or contain a referen

service level targets or other contractual

obligations;

contract
ce to: c)
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Table B.3 (continued)

Reference

Name

Category

Characteristics

20000-1 3ED IS 8.3.4.1 3.4 d) The contract
shall include or contain a reference to: d)
authorities and responsibilities of the organ-
ization and the external supplier.

20000-1 3ED IS 8.3.4.1 5. The organization
shall define and manage the interfaces with
the external supplier.

200001 3ED 1S 8342 11 Foreachinternal

supplier or customer acting as a suppliér| the
organization shall develop, agree and mdin-
tain a [documented] agreement to|define the
service level targets, other commitmentg, ac-
tivities and interfaces between, the parties.

20000-1 3ED IS 8.3.4.2 1.2 {For each intefnal
supplier or customer@eting as a supplier] the
organization shall develop, agree and mdin-
tain a] documented [agreement to define|the
service level targets, other commitmentg, ac-
tivities andinterfaces between, the parties.]

02-01

Auditor list

Data

20000-13ED IS 9.2.2 1.5 c) The organizafion
shall;€).select auditors and conduct audits
to/ensure objectivity and the impartiality of
theaudit process;

02-02

Configuration item change
log

Data

20000-1 3ED IS 8.2.6 5. CIs shall be con-
trolled.

20000-1 3ED IS 8.2.6 7. The configuratio
information shall be updated following the
deployment of changes to Cls.

20000-1 3ED IS 8.2.6 6. Changes to Cls sHall
be traceable and auditable to maintain the
integrity of the configuration informatiop.

=

02-03

Implemented changeslog

Data

20000-1 3ED IS 8.5.1.3 4. Approved changes
shall be prepared, verified and, where pdssi-
ble, tested.

02-04

Management review
issue log

Data

20000-1 3ED IS 9.3 1.1 Top management
shall review the organization's SMS and the
services, [at planned intervals,] to ensur¢
their continuing suitability, adequacy an
effectiveness.

20000-1 3ED IS 9.3 3. The outputs of the
management review shall include decisigns

T

1 c}atcd tU LUlltillL{Cl‘l illllJl UVClllCllt UPPUI u-
nities and any need for changes to the SMS
and the services.

20000-1 3ED IS 9.3 4. The organization shall
retain documented information as evidence
of the results of management reviews.
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Table B.3 (continued)

Reference

Name

Category

Characteristics

02-05

MS Implementation log

Data

20000-1 3ED 1S 8.1 1.1 a) The organization
shall plan, implement and control the pro-
cesses needed to fulfil requirements, and to
implement the actions determined in 6 by:
a) establishing performance criteria for the
processes based on requirements;

20000-1 3ED IS 8.1 1.2 b) The organization
shall plan, implement and control the pro-

cesses needed to fulfil requiremd
implement the actions determing
implementing control of the prod
cordance with the establishied pd
criteria;

20000-1 3ED IS 81271 The orgarj
shall control plansied changes to

and review,the-consequences of yinintend-

ed changes, [taking action to mit
adversé€ effects, as necessary (seg
IEC.20000-1:2018, 8.5.1).]

nts, and to
d in 6 by: b)
esses in ac-
rformance

ization
the SMS

gate any
L 1S0/

shall control planned changes to
and review the consequences of
ed changes,] taking action to mit
adverse effects, as necessary (seg
IEC 20000-1:2018, 8.5.1).

20000-1 3ED IS 8.6.1 4. Major ind

20000-1 3ED IS 8.1 2.2 [The orga‘[:ization

be classified and managed according to a

documented procedure.

he SMS
nintend-

gate any
1SO/

idents shall

02-06 Problem management

known error log

Data

20000-1 3ED IS 8.6.3 7.1 Known
be recorded.

brrors shall

02-07 Release log

Data

20000-1 3ED IS 8.5.3 9. The relea
deployed into the live environme
the integrity of the services and 3
ponents is maintained.

se shall be
nt so that
ervice com-

02-08 Service availability

action log

Data

20000-1 3ED IS 8.7.1 6. Unplanne

ability shall be investigated and pecessary

actions taken.

d non avail-

02-09 Service availability log

Data

20000-1 3ED IS 8.7.1 5.1 Service
shall be monitored, [the results 1
and compared with the targets.

20000-1 3ED IS 8.7.1 5.2 Service
[shall be monitored], the results

hvailability
ecorded]

hvailability
recorded

and compared with the targets.

02-10 Service provider role

assignments list

Data

20000-1 3ED IS 8.3.2 3. The organization

shall have one or more designate

uals responsible for managing customer
relationships and maintaining customer

satisfaction.

d individ-
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Table B.3 (continued)

Reference

Name

Category

Characteristics

02-11

Service provision complaint
resolution log

Data

20000-1 3ED IS 8.6.1 6. The organization
shall assign responsibility for managing
each major incident.

20000-1 3ED IS 8.3.2 8.1 The results shall be
analysed, reviewed [to identify opportuni-
ties for improvement and reported.]

20000-1 3ED IS 8.3.2 9. Service complaints

shallho Pnr‘nrr]nr]' manacgedtaclosure o d
t=]

reported.

20000-1 3ED IS 8.3.2 10. Where a-senvice
complaint is not resolved through the noy-
mal channels, a method of esc¢alation shall be
provided.

02-12

Service provision issue log

Data

20000-1 3ED IS 9.4 4. The.brganization shall
make decisions and¢ake actions based on
the findings in service reports.

02-13

Service stakeholder list

Data

20000-1 3ED 1S4.2 1.1 The organization
shall determine: a) the interested parties
that are relevant to the SMS and the servijces;

2000041 3ED IS 8.3.2 1.1 The customers,
users-and other interested parties of thelser-
vices shall be identified [and documented)].

20000-1 3ED IS 8.3.2 1.2 The customers,
users and other interested parties of the|ser-
vices shall be [identified and] documentgd.

03-01

Audit objectives

Deseription

20000-1 3ED 1S 9.2.1 1.1 a) 1) The organifa-
tion shall conduct internal audits [at plarined
intervals] to provide information on wheth-
er the SMS: a) conforms to: 1) the organiza-
tion’s own requirements for its SMS;

20000-1 3ED 1S 9.2.1 1.2 a) 2) The organ
ization shall conduct internal audits [at
planned intervals] to provide informatioh
on whether the SMS: a) conforms to: 2) the
requirements of this document;

20000-1 3ED IS 9.2.1 1.3 b) The organizafion
shall conduct internal audits [at planned|in-
tervals] to provide information on whether
the SMS: b) is effectively implemented anld
maintained.

03-02

Change improvement

Description

20000-1 3ED IS 8.5.1.3 11.2 [The results pnd

opportunity

conclusions drawn from the analysis shall be
recorded and reviewed] to identify opportu-
nities for improvement.
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Table B.3 (continued)

Reference

Name

Category

Characteristics

03-03

Change request
classification criteria

Description

20000-1 3ED 1S 8.5.1.2 2.1 a) The
tion shall use service design and

in ISO/IEC 20000-1:2018, 8.5.2 for: a) new
services with the potential to have a major
impact on customers or other services as de-
termined by the change management policy;

20000-1 3ED IS 8.5.1.2 2.2 b) The

tion shall use service design and transition in

organiza-
transition

organiza-

[SO/IEC 20000-1:2018, 8.5.Z for:
to services with the potentialto-H
impact on customers or othiel Ser

termined by the change managenpent policy;
20000-1 3ED IS 8.5:2.2.3 ¢) The|organiza-

tion shall use seryice design and

for: c) categories of change that afre to be

managed by{service design and t

ISO/IEC 20000-1:2018, 8.5.2 accqrding to the

change’manhagement policy;

20000-1 3ED IS 8.5.1.2 2.4 d) Theg organi-
Zatjon shall use service design arjd transi-
tion in ISO/IEC 20000-1:2018, 8.5.2 for: d)

removal of a service;

20000-1 3ED IS 8.5.1.2 2.5 e) The organiza-

tion shall use service design and

in ISO/IEC 20000-1:2018, 8.5.2 fqr: €) trans-

fer of an existing service from th

tion to a customer or other partyj

20000-1 3ED IS 8.5.1.2 2.6 f) The
tion shall use service design and

in ISO/IEC 20000-1:2018, 8.5.2 fqr: ) trans-
fer of an existing service from a qustomer or

other party to the organization.
20000-1 3ED 1S 8.5.1.3 3.1 a) Dec

ing shall also consider potential impacts of
the change on: a) existing servicegs;

20000-1 3ED IS 8.5.1.3 3.2 b) Dedision mak-
ing shall also consider potential impacts of

the change on: b) customers, use
interested parties;

20000-1 3ED IS 8.5.1.3 3.3 c) Dec
ing shall also consider potential i

the change on: ¢) policies and plajns required

b) changes
ave a major
vices as de-

transition

ransition in

transition

P organiza-

organiza-
transition

ision mak-

's and other

ision mak-
pacts of

by this document;
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Table B.3 (continued)

Reference Name Category Characteristics

20000-1 3ED IS 8.5.1.3 3.4.1 d) Decision
making shall also consider potential impacts
of the change on: d) capacity, service avail-
ability, service continuity and information
security;

20000-1 3ED IS 8.5.1.3 3.4.2 d) Decision
making shall also consider potential impacts
of the change on: d) [capacity, service avail-
ability, service continuity and] informatipn
security;

20000-1 3ED IS 8.5.1.3 3.5 €) Decision mgk-
ing shall also consider potentiabimpacts jof
the change on: e) other requests for chanjge,
releases and plans for deployment.

20000-1 3ED IS 8.5.1.8-2. Decision-makin
shall take into consideration the risks, bu
ness benefits, fedsibility and financial impact.

03-04 Information security Description 20000-1 3ED\IS'8.7.3.2 2.1 Information
controls report security controls shall be determined,
implementéd and operated to support th
information security policy [and address
idéntified information security risks.]

20000-1 3ED IS 8.7.3.2 2.2 [Information
security controls shall be determined,
implemented and operated to support th
information security policy and] address
identified information security risks.

20000-1 3ED IS 8.7.3.2 2.3 Decisions abopit
security control shall be documented.

20000-1 3ED IS 8.7.3.2 2.4 The organizatipn
shall [agree and] implement information fe-
curity controls to address information sefu-
rity risks related to external organizatioss.

UT
= Uy

1°)

1)

03-05 Information‘security Description 20000-1 3ED IS 8.7.3.3 3.2 [Information
improvementyopportunity security incidents shall be reported and
reviewed] to identify opportunities for in-
provement.

03-06 Mdjorincident definition Description  [20000-1 3ED IS 8.6.1 3. The organization
shall determine criteria to identify a majpr
incident.

03-07 Major incident Description 20000-1 3ED IS 8.6.1 7.2 [After the incid¢nt

illl I UVClllCllt U Ul tuuit lldb 1UCCII I CDU}VCC‘I t}lC llla.Ul iu\.idcut b}lc ll
P PP y > ]

be reported and reviewed] to identify oppor-
tunities for improvement.
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Table B.3 (continued)

Reference

Name

Category

Characteristics

03-08

Management review
objectives

Description

20000-1 3ED 1S 6.1.2 1.1 The organization

shall determine [and document]:
related to: 1) the organization;

20000-1 3ED IS 6.1.2 1.2 The organization

shall [determine and] document:
related to: 1) the organization;

20000-1 3ED 1S 9.3 2.1 a) The management
review,shallinclude consideration of: a] the

a) risks

a) risks

status of actions from previous ;Ilanagement

reviews;

20000-1 3ED IS 9.3 2.2 b) The m3
review shall include corfsideratio
changes in external\and internal
are relevant to the SMS;

20000-1 3EBR 1S.3 2.3 ¢) 1) The jnanage-

ment review shall include consid
of: [c) information on the perforn
effectiveness of the SMS, includin
1) nonconformities and correctiv

20000-1 3ED 1S 9.3 2.4 ¢) 1) [The
ment review shall include consid
) information on the performan
tiveness of the SMS, including tre
nonconformities and corrective 4

20000-1 3ED IS 9.3 2.5 c¢) 2) The manage-

ment review shall include consid
) information on the performan
tiveness of the SMS, including tre
monitoring and measurement re

20000-1 3ED 1S 9.3 2.6 ¢) 2) [The
ment review shall include consid
¢) information on the performan
tiveness of the SMS, including tre
monitoring and measurement re

20000-1 3ED 1S 9.3 2.7 ¢) 3) The manage-

ment review shall include consid
of: [c) information on the perforn
effectiveness of the SMS, includir
3) audit results;]

20000-1 3ED1S9.3 2.8 ¢) 3) [The
ment review shall include consid

nagement
n of: b)
issues that

bration
hance and
g trends in:
e actions;]

manage-
bration of:
re and effec-
nds in:] 1)
ctions;

bration of:[
re and effec-
nds in: 2)
bults;]

manage-
bration of:
re and effec-
nds in:] 2)
cults;

bration
hance and
g trends in:

manage-
bration of:

A . 1 £
) HITOTTIIAaUUIT UIT UIC P TUTIIIAIT

tiveness of the SMS, including trends in:] 3)

audit results;

20000-1 3ED IS 9.3 2.9 d) The management

review shall include consideratio

opportunities for continual improvement.

e and effec-

n of: d)

© ISO/IEC 2020 - All rights reserved

105


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

Table B.3 (continued)

Reference Name

Category

Characteristics

20000-1 3ED 1S 9.3 2.10 e) The management
review shall include consideration of: e)
feedback from customers and other interest-
ed parties;

20000-1 3ED IS 9.3 2.11 f) The management
review shall include consideration of: f)
adherence to and suitability of the service
management policy and other policies re-

quired by this document;

20000-1 3ED IS 9.3 2.12 g) The manage-
ment review shall include consideration
of: g) achievement of service management
objectives;

20000-1 3ED IS 9.3 2.13M), The managemnjent
review shall include, consideration of: h)
performance of the services;

20000-1 3ED 18.9:3'2.14 i) The management
review shallinelude consideration of: i)
performanee/of other parties involved in|the
delivery~ofthe services;

200001 3ED IS 9.3 2.15j) The management
review shall include consideration of: j)

current and forecast human, technical, iy
formation and financial resource levels, and
human and technical capabilities;

20000-1 3ED IS 9.3 2.16 k) The managemfent
review shall include consideration of: k)
results of risk assessment and the effective-
ness of actions taken to address risks antﬁl

opportunities (see 6.1);

20000-1 3ED 1S 9.3 2.17 1) The management
review shall include consideration of: 1)
changes that can affect the SMS and the
services;

20000-1 3ED IS 10.1.1 1.8 d) When a non
conformity occurs, the organization shall:
d) review the effectiveness of any correcfive
action taken;

03-09 Management system

strategy: Competency

Description

20000-1 3ED IS 7.2 1.2 The organization
shall: b) ensure that these persons are cdm-
petent on the basis of appropriate educatjion,

fraldniag oa Az el a

03-10 Management system

strategy: Delivery

Description

20000-1 3ED IS 8.2.1 1. The organization
shall operate the SMS ensuring co-ordina-
tion of the activities and the resources.

20000-1 3ED IS 8.2.1 2. The organisation
shall perform the activities required to
deliver services.
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Table B.3 (continued)

Characteristics

20000-1 3ED IS 7.5.1 1.1 The organization’s
SMS shall include: a) documented informa-
tion required by this document;

20000-1 3ED IS 7.5.1 1.2 The organization’s
SMS shall include: b) documented informa-
tion determined by the organization as being
necessary for the effectiveness of the SMS.

Reference Name

03-11

Category

Management system
strategy: Documentation

Description

200001 3EDIS75 411 n) The dpocumented

information for the SMS shall iricjude: a)
scope of the SMS;

20000-1 3ED IS 7.5.4 1.2 b)’The dpcumented
information for the SMS’shall include: b) pol-
icy and objectivesforiservice mahagement;

20000-1 3ED IS 7:5.4 1.3 c) The dpcument-
ed information-for the SMS shall jnclude: c)
service management plan;

20000-1,3ED IS 7.5.4 1.4 d) The documented
information for the SMS shall incJude: d)

change management policy, inforjmation se-
curity policy and service continufity plan(s);

20000-1 3ED IS 7.5.4 1.5 €) The d
ed information for the SMS shall
processes of the organization’s S

20000-1 3ED1S7.5.4 1.6 f) The d
ed information for the SMS shall
service requirements;

20000-1 3ED 1S 7.5.4 1.7 g) The d
information for the SMS shall inc
service catalogue(s);

20000-1 3ED IS 7.5.4 1.8 h) The d

information for the SMS shall inc
service level agreement(s) (SLA);

20000-1 3ED IS 7.5.4 1.9 i) The dq

ed information for the SMS shall

contracts with external suppliers;
20000-1 3ED 1S 7.5.4 1.10 j) The d

ed information for the SMS shall

j) agreements with internal supp

customers acting as a supplier;

bcument-
nclude: e)
MS;

bcument-
nclude: f)

pcumented
ude: g)

ocumented
ude: h)

cument-
nclude: i)

’

locument-
nclude:
liers or
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Table B.3 (continued)

Reference

Name

Category

Characteristics

20000-1 3ED IS 7.5.4 1.11 k) The document-
ed information for the SMS shall include:

k) procedures that are required by this
document;

20000-1 3ED IS 7.5.4 1.12 1) The document-
ed information for the SMS shall include: 1)
records required to demonstrate evidence
of conformity to the requirements of this

document and the organisation's SMS;

03-12

Management system
strategy: External
and internal issues

Description

20000-1 3ED IS 4.1 1. The organization shall
determine external and internal iSsues that

are relevant to its purpose and'that affedt its
ability to achieve the intended\outcome(g) of
its SMS.

03-13

Management system
strategy: Knowledge

Description

20000-1 3ED IS 7.6 1.1 The organization
shall determine [and.mraintain] the knowl
edge necessary t0 support the operation|of
the SMS and tHe’services.

20000-1 3ED)IS 7.6 1.2 The organization
shall [detépmine and] maintain the knowl-
edge necessary to support the operation |of
the SMS and the services.

20000-1 3ED IS 7.6 2.1 The knowledge shall
be relevant, usable [and available to appijo-
priate persons.]

20000-1 3ED IS 7.6 2.2 The knowledge sHall
be [relevant, usable and] available to appro-
priate persons.

03-14

Management system
strategy: Management
commitment

Description

20000-1 3ED IS 5.1 1.1 a) Top managemept
shall demonstrate leadership and commilt-
ment with respect to the SMS by: a) ensufing
that the service management policy and

service management objectives are estal
lished and are compatible with the stratdgic
direction of the organization;
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Table B.3 (continued)

Reference

Name

Category

Characteristics

20000-1 3ED IS 5.1 1.2 b) Top management
shall demonstrate leadership and commit-
ment with respect to the SMS by: b) ensuring
that the service management plan is created,
implemented and maintained in order to
support the service management policy, and
the achievement of the service management

objectives and the service requirements;

20000-1 sED IS 5.1 1.7 g) Top majphagement

shall demonstrate leadershipandg
ment with respect to the SMS by:
that the resources needed for thd
the services are available;

20000-1 3ED IS 5,171:8 h) Top management

shall demonstrate’leadership and
mitment with réspect to the SMS
communjcating the importance d
service/mahagement, achieving t

mapdgement objectives, deliveripg value and

cenforming to the SMS requirem
20000-1 3ED IS 6.1.1 1.1 a) When

for the SMS, the organization shalll consider

the issues referred to in ISO/IEC
1:2018, 4.1 and the requirements
in ISO/IEC 20000-1:2018, 4.2 and
the risks and opportunities that
addressed to: a) give assurance t
can achieve its intended outcomse

20000-1 3ED IS 6.1.1 1.2 b) Wher

for the SMS, the organization shalll consider

the factors referred to in ISO/IEQ
1:2018, 4.1 and the requirements
in ISO/IEC 20000-1:2018, 4.2 and
the risks and opportunities that
addressed to: b) prevent, or redu
sired effects;

20000-1 3ED IS 6.1.1 1.3 ¢) When

for the SMS, the organization shalll consider

the factors referred to in ISO/IE(
1:2018, 4.1 and the requirements
in ISO/IEC 20000-1:2018, 4.2 and
the risks and opportunities that
addressed to: c) achieve continug

commit-
g) ensuring
SMS and

com-
by: h)

f effective
he service

bnts;

planning

20000-
referred to
determine
heed to be
hat the SMS

(s);

planning

20000-
referred to
determine
heed to be
re, unde-

planning

20000-
referred to
determine
heed to be

l improve-

e afsl QNG RIS | H
ITITIIU UL LIIT OIVIO dITU LIIT STT VILTO

20000-1 3ED IS 6.1.2 1.4 The org
shall [determine and] document:

related to: 2) not meeting the service re-

quirements;

anization
a) risks
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Table B.3 (continued)

Reference

Name

Category

Characteristics

03-15

Management system
strategy: Suppliers

Description

20000-1 3ED IS 8.3.1 1.1 The organization
may use suppliers to: a) operate services;

20000-1 3ED IS 8.3.1 1.2 The organization
may use suppliers to: b) provide service
components;

20000-1 3ED IS 8.3.1 1.3 The organization
may use suppliers to: ¢) operate service

combponents:
r y

20000-1 3ED IS 8.3.1 1.4 The organization
may use suppliers to: d) operate progesses,

or parts of processes, that are in‘thé orggni-
zation’s SMS.

03-16

MS Measurement
information gathering
events

Description

20000-1 3ED 1S 9.1 1.1 a) The'organizatiqn
shall determine: a) what needs to be mon
itored and measured for the SMS and the
services;

20000-1 3EDIS9:1 1.2 b) The organizati¢n
shall determine: b) the methods for monitor-
ing, measi'ement, analysis and evaluatign,

as applicable, to ensure valid results;

20000-1 3ED IS 9.1 1.3 ¢) The organizatiqn
shall determine: c) when the monitoring pnd
measuring shall be performed;

20000-1 3ED 1S 9.1 1.4 d) The organizatipn
shall determine: d) when the results from
monitoring and measurement shall be arja-
lysed and evaluated.

20000-1 3ED IS 9.1 2. The organization shall
retain appropriate documented information
as evidence of the results.

20000-1 3ED IS 9.1 3. The organization shall
evaluate the SMS performance against tHe
service management objectives and evalfiate
the effectiveness of the SMS.

20000-1 3ED IS 9.1 4. The organization shall
evaluate the effectiveness of the serviceg
against the service requirements.

03-17

New or changed service
design

Description

20000-1 3ED IS 8.5.2.2 1.1 The new or
changed services shall be designed [and floc-

umented] to meet the service requirements
determinedin IQ”/”-T(‘ 20000-1:-201 Q’ 8272,

20000-1 3ED 1S 8.5.2.2 1.2 The new or
changed services shall [be designed and] doc-

umented to meet the service requirements
determined in ISO/IEC 20000-1:2018, 8.2.2.

03-18

Process description

Description

The set of activities that transforms the
inputs into outputs is determined.

03-19

Release acceptance
test criteria

Description

20000-1 3ED IS 8.5.3 5. [The release shall be
verified against the] documented acceptance
criteria [and approved before deployment.]

03-20

Release measurement
information needs

Description

20000-1 3ED IS 8.5.3 11. Measurements shall
include incidents related to a release in the
period following deployment of a release.
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Table B.3 (continued)

Reference Name

Category

Characteristics

03-21 Release performance
improvement

opportunity

Description

20000-1 3ED 1S 8.5.3 12.2 [The results and
conclusions drawn from the analysis shall be

recorded and reviewed] to identi
nities for improvement.

fy opportu-

03-22 Risk and opportunity

identification

Description

20000-1 3ED IS 6.1.2 1.3 The org
shall determine [and document]:

related to: 2) not meeting the service re-

quirements;

20000-1 3ED IS 6.1.2 1.5 The arg
shall determine [and document]:
lated to: 3) the involvement of ot
in the service lifecycle;

20000-1 3ED IS 6.1,21.6 The org
shall [determine and] document:
lated to: 3) th€iinvolvement of ot
in the service lifecycle;

2000071, 3ED IS 8.7.1 1.1 [At plan
vals,]\the€ risks to service availab
assessed [and documented.]

20000-1 3ED 1S 8.7.1 1.2 [At plan
vals,] the risks to service availab
[assessed and] documented.

20000-1 3ED IS 8.7.2 1.1 [At plan

vals,] the risks to service continulity shall be

assessed [and documented.]
20000-1 3ED 1S 8.7.2 1.2 [At plan

vals,] the risks to service continufity shall be

[assessed and] documented.

20000-1 3ED 1S 8.7.3.2 1.1 [At pla
vals,] the information security ri
SMS and the services shall be ass
documented.]

20000-1 3ED IS 8.7.3.2 1.2 [At pl3
vals,] the information security ri
SMS and the services shall be [as
documented.

anization
a) risks

hnization
a) risks re-
her parties

hnization
a) risks re-
her parties

hed inter-
lity shall be

ned inter-
lity shall be

ned inter-

hed inter-

nned inter-
ks to the
essed [and

nned inter-
ks to the
essed and]

03-23 Risk assessment criteria

Description

20000-1 3ED 1S 6.1.2 1.7 The org
shall determine [and document]:

pact on customers of risks and opportunities

for the SMS and the services;

hnization
b) the im-

20000-1 3EDIS61218The org

nization

shall [determine and] document:

pact on customers of risks and opportunities

for the SMS and the services;

20000-1 3ED IS 6.1.2 1.9 The organization

shall determine [and document]:
acceptance criteria; (general)

20000-1 3ED IS 6.1.2 1.10 The organization

shall determine [and document]:

ceptance criteria; (information security)
20000-1 3ED IS 6.1.2 1.11 The organization

shall [determine and] document:
acceptance criteria;

b) the im-

¢) risk

¢) risk ac-

c) risk
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Reference

Name

Category

Characteristics

03-24

Service catalogue

Description

20000-1 3ED IS 8.2.4 1.1 The organization
shall create [and maintain] one or more ser-
vice catalogues.

20000-1 3ED IS 8.2.4 1.2 The organization
shall [create and] maintain one or more
service catalogues.

20000-1 3ED IS 8.2.4 2. The service cata-

]r\gnn(c) shallinclude information forth

organization, customers, users and othej
interested parties to describe the servicgs,
the intended outcomes and dependencies
between the services.

20000-1 3ED IS 8.2.4 3. The'organization|
shall provide access to appropriate partgof

the service cataloguelto,its customers, ugers
and other interested parties.

03-25

Service management
objectives

Description

20000-1 3ED 1§’ 6:2.1 1. The organization|
shall establishisérvice management obje¢
tives at relevant functions and levels.

20000:13ED IS 6.2.1 2.1 The service marn-
agement objectives shall: a) be consistent
with the service management policy;

20000-1 3ED IS 6.2.1 2.2 The service man-
agement objectives shall: b) be measuralle;

20000-1 3ED IS 6.2.1 2.3 The service
management objectives shall: c) take int
account applicable requirements;

20000-1 3ED IS 6.2.1 2.4 The service map-
agement objectives shall: d) be monitorefl;

20000-1 3ED IS 6.2.1 2.5 The service manage-
ment objectives shall: €) be communicated;

20000-1 3ED IS 6.2.1 2.6 The service man-
agement objectives shall: f) be updated afs
appropriate.

20000-1 3ED IS 6.2.1 3. The organization|
shall retain documented information on the
service management objectives.
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4:2020(E)

Reference

Name

Category

Characteristics

03-26

Service management
planning objectives

Description

20000-1 3ED 1S 6.2.2 1.1 a) When planning

how to achieve its service manag

jectives, the organization shall determine: a)

what will be done;

20000-1 3ED IS 6.2.2 1.2 b) When planning

how to achieve its service manag

jectives, the organization shall determine: b)

what resources will be required;

ement ob-

ement ob-

20000-1 3ED 1S 6.2.2 1.3 c) Wher
how to achieve its service manag]
jectives, the organizatiornf shall d¢
who will be responsible;

20000-1 3ED IS 6.2.21.4 d) When planning

how to achieve itsservice manag
jectives, the organization shall d¢
when it will be completed;

2000041, 3ED IS 6.2.2 1.5 ) Whey
how.toachieve its service manag
jectives, the organization shall d¢

how the results will be evaluated.

planning
ement ob-
btermine: c)

ement ob-
btermine: d)

planning
ement ob-
btermine: e)

03-27

Service management
resource allocation

Description

20000-1 3ED IS 7.1 1.2 The organ
shall [determine and] provide th
technical, information and finan
resources needed for the establif
implementation, maintenance an|
improvement of the SMS and the
of the services to meet the servig
ments and achieve the service m
objectives.

ization

b human,
ial

hment,

d continual
operation
e require-
hnagement

03-28

Service management
resource neéds

Description

20000-1 3ED IS 7.1 1.1 The organfization

shall determine [and provide] thg
technical, information and finang
resources needed for the establig
implementation, maintenance an
improvement of the SMS and the
of the services to meet the servid
ments and achieve the service m
objectives.

> human,
ial

hment,

d continual
operation
e require-
inagement
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Reference

Name

Category

Characteristics

03-29

Service management roles
and responsibilities

Description

20000-1 3ED IS 5.3 1. Top management

shall ensure that the responsibilities and
authorities for roles relevant to the SMS and
the services are assigned and communicated
within the organization.

20000-1 3ED IS 5.3 2.1 a) Top management
shall assign the responsibility and authority
for: a) ensuring that the SMS conforms to the

requirements of this document;

20000-1 3ED IS 5.3 2.2 b) Top management

shall assign the responsibility and|authority
for: b) reporting on the perfosmance of the
SMS and the services to toprmanagement.

20000-1 3ED IS 8.3.4.1 ¥THe organizatign
shall have one of moré-designated indivigl-
uals responsible for managing the relatign-
ship, contracts ahdiperformance of exterjnal
suppliers.

03-30

Service management
system scope

Description

20000-1 3EDJIS 4.3 1. The organization shall
determinethe boundaries and applicabiljty
of the-SMS to establish its scope.

20000-1 3ED IS 4.3 2.1 When determininfg
this scope, the organization shall conside
a) the external and internal issues referrpd
to in ISO/IEC 20000-1:2018, 4.1;

20000-1 3ED IS 4.3 2.2 When determinirlg
this scope, the organization shall consid-
er: b) the requirements referred to in ISQ/
IEC 20000-1:2018, 4.2;

20000-1 3ED IS 4.3 2.3 When determinirlg
this scope, the organization shall considdr: c)
the services delivered by the organizatiopn.

20000-1 3ED IS 4.3 3. The definition of tHe
scope of the SMS shall include the servicgs
in scope and the name of the organization
managing and delivering the services.

20000-1 3ED IS 4.3 4.1 The scope of the JMS
shall be available [and be maintained] as
documented information.

20000-1 3ED IS 4.3 4.2 The scope of the §MS
shall be [available and be] maintained as

]

documented information.

03-31

Service provision
improvement opportunity

Description

20000-1 3ED IS 8.3.2 8.2 [The results shall
be analysed, reviewed] to identify opportu-
nities for improvement and reported.

03-32

Service report content
definition

Description

20000-1 3ED IS 9.4 2. Reports on the perfor-
mance and effectiveness of the SMS and the
services shall be produced using information
from the SMS activities and delivery of the
services.

20000-1 3ED IS 9.4 3. Service reporting shall
include trends.
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Reference Name

Category

Characteristics

03-33 Service reporting

needs definition

Description

20000-1 3ED IS 9.4 1. The organization shall
determine reporting requirements and their

purpose.

03-34

Services improvement
opportunity

Description

20000-1 3ED IS 8.3.3 5. Where service level
targets are not met, the organization shall
identify opportunities for improvement.

03-35

Supplier performance
improvement

Description

20000-1 3ED IS 8.3.4.1 7.2 Where service

level targets or other contractua

obligations

opportunity

are not met, the organization shg
that opportunities for improvem
identified.

20000-1 3ED IS 8.3.42 B2 Wher
level targets or othéragreed com
are not met, the organization sha
that opportunities for improvem
identified.

1l ensure
bnt are

b service
mitments
1l ensure
ent are

04-01

Audit plan

Plan

20000-18ED1S9.2.21.4b) The o
shallib).define the audit criteria
for(each audit;

rganization
hnd scope

04-02

Audit programme

Plan

20000-1 3ED1S9.2.21.1a) 1) Th
tion shall: a) plan, establish, impl
maintain an audit programme(s)
the frequency, methods, respons
planning requirements and repo

shall take into consideration: 1) gthe impor-
tance of the processes concerned}

20000-13ED1S9.2.21.2a) 2) Th
tion shall: a) plan, establish, impl
maintain an audit programme(s)
the frequency, methods, respons
planning requirements and repo
shall take into consideration: 2) ¢
affecting the organization;

20000-13ED1S9.2.21.3a) 3) Th
tion shall: a) plan, establish, impl
maintain an audit programme(s)
the frequency, methods, respons
planning requirements and repo
shall take into consideration: 3) t
of previous audits;

b organiza-
ement and
including
bilities,
'ting, which

b

P organiza-
ement and
including
bilities,
"ting, which
hanges

P organiza-
ement and
including
bilities,
'ting, which
he results

04403

Audit schedule

Plan

20000-1 3ED IS 8.2.6 8.2 At planted inter-

vals [the organization shall verif;

I the accu-

racuoftho configuration informn 4
Faey-6++th RHEHHHO RO

tion].

20000-1 3ED 1S 9.2.1 1.4 [The organization
shall conduct internal audits] at planned
intervals [to provide information].
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Reference

Name

Category

Characteristics

04-04

Capacity plan

Plan

20000-1 3ED IS 8.4.3 2.1 a) The organization
shall plan capacity to include: a) current
and forecast capacity based on demand for
services;

20000-1 3ED IS 8.4.3 2.2 b) The organization
shall plan capacity to include: b) expected
impact on capacity of agreed service level
targets, requirements for service availability

and service continuity;

20000-1 3ED IS 8.4.3 2.3 ¢) The organizd
tion shall plan capacity to includej ) tinles-
cales and thresholds for changes to servijice
capacity.

04-05

Change request analysis
schedule

Plan

20000-1 3ED IS 8.5.1.3 10.2°At planned ig-
tervals, [request for chiange records shall be
analysed to detect trends.]

04-06

Change schedule

Plan

20000-1 3ED 1§8.5'1.3 5.1 Proposed deploy-
ment dates and'ether deployment detailq for
approved changes [shall be communicatgd to
interested parties.]

200003t 3ED IS 8.5.1.3 5.2 [Proposed

déployment dates and other deployment
details for approved changes] shall be com-
municated to interested parties.

04-07

Improvement plan

Plan

20000-1 3ED IS 10.2 5.1 The organization
shall manage approved improvement actjv-
ities ..

20000-1 3ED IS 10.2 5.2 a) The organiza-
tion shall manage [approved] improvemgnt

activities that include: a) setting one or nmhore
targets for improvement in areas such ag
quality, value, capability, cost, productivity,
resource utilization and risk reduction;

20000-1 3ED IS 10.2 5.3 b) The organiza-
tion shall manage [approved] improvemgnt
activities that include: b) ensuring that
improvements are prioritized, [planned and
implemented;]
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Reference

Name

Category

Characteristics

20000-1 3ED IS 10.2 5.4 b) The organiza-
tion shall manage [approved] improvement

activities that include: b) ensurin

improvements are [prioritized,] planned and

implemented;

20000-1 3ED IS 10.2 5.5 ¢) The organiza-
tion shall manage [approved] improvement
activities that include: c) revising the SMS, if

g that

necessary,

20000-1 3ED IS 10.2 5.6 d)Fhero
shall manage [approved] improv

ities that include: d) measuring ilmplemented

improvements againstithe target|
where target(s) aremot achieved
necessary actions;

20000-1 3EDNS 10.2 5.7 €) The or
shall mahage [approved] improv
ities thdt/include: e) reporting on|
ed improvements.

rganization
bment activ-

(s) set and
taking

ganization
bment activ-
implement-

04-08

Management review
schedule

Plan

20000-1 3ED 1S 9.3 1.2 [Top man
shall review the organization's S
services,] at planned intervals, [t
their continuing suitability, adeq
effectiveness.]

hgement
MS and the
b ensure
hacy and

04-09

New and changes
services schedule

Plan

20000-1 3ED IS 8.5.2.1 2. For ser
are to be removed, the planning s
tionally include the date(s) for th
of the activities for archiving, dig
transfer of data, documented inf
and service components.

20000-1 3ED IS 8.5.2.1 3. For ser

are to be transferred, the planning shall

additionally include the date(s) fi
fer of the services and the activit
transfer of data, documented inf
knowledge and service compone

Vices that
hall addi-
e removal
posal or
rmation

Vices that

r the trans-
es for the
rmation,
nts.

04-10

New or changed
service plan

Plan

20000-1 3ED IS 8.1 1.3 ¢) The org
shall plan, implement and contro
cesses needed to fulfil requirems
implement the actions determing
c) keeping documented informat
extent necessary to have confide

anization
the pro-
nts, and to
d in 6 by:
on to the
hce that the

processes have been carried out

s planned.
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Reference

Name

Category

Characteristics

20000-1 3ED 1S 8.5.2.1 1.1 a) Planning shall
use the service requirements for the new

or changed services determined in ISO/

IEC 20000-1:2018, 8.2.2 and shall include or
contain a reference to: a) authorities and re-
sponsibilities for design, build and transition
activities;

20000-1 3ED IS 8.5.2.1 1.2 b) Planning shall

use the service requirements for the new
or changed services determined in IS0/
IEC 20000-1:2018, 8.2.2 and shall-include or
contain a reference to: b) activitiesto be per-
formed by the organization ofi other parties
with their timescales;

20000-1 3ED IS 8.5.2.1 1.3'c) Planning shfall
use the service requirements for the new
or changed serviees determined in ISO/

IEC 20000-1:2018;8.2.2 and shall includ¢ or
contain a reference to: ¢) human, technichl,
information.and financial resources;

200001 SED IS 8.5.2.1 1.4 d) Planning sHall
use the service requirements for the new
or.Changed services determined in ISO/

IEC 20000-1:2018, 8.2.2 and shall includg or
contain a reference to: d) dependencies dn
other services;

20000-1 3ED IS 8.5.2.1 1.5 e) Planning shall
use the service requirements for the new
or changed services determined in ISO/

IEC 20000-1:2018, 8.2.2 and shall includ¢ or
contain a reference to: e) testing needed for
the new or changed services;

20000-1 3ED IS 8.5.2.1 1.6 f) Planning shpll
use the service requirements for the new
or changed services determined in ISO/

IEC 20000-1:2018, 8.2.2 and shall includg or
contain a reference to: f) service acceptapce
criteria;

20000-1 3ED IS 8.5.2.1 1.7 g) Planning sHall
use the service requirements for the new
or changed services determined in ISO/
IEC 20000-1:2018, 8.2.2 and shall includ¢ or
contain a reference to: g) intended outcomes

from delivering the new or changed services,
expressed in measurable terms;

20000-1 3ED IS 8.5.2.1 1.8 h) Planning shall

use the service requirements for the new

or changed services determined in ISO/

IEC 20000-1:2018, 8.2.2 and shall include or
contain a reference to: h) impact on the SMS,
other services, planned changes, customers,
users and other interested parties.
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Reference

Name

Category

Characteristics

04-11

Release plan

Plan

20000-1 3ED IS 8.5.3 2. The organization

shall plan the deployment of new
services and service components
live environment.

20000-1 3ED IS 8.5.3 3. Planning shall be
co-ordinated with change management and
include references to the related requests for
change, known errors or problems which are

being closed through the release

or changed
into the

04-12

Release schedule

Plan

20000-1 3ED IS 8.5.3 4. Plannihg $hall include

the dates for deployment of each |
deliverables and methods of depl

elease,
yment.

04-13

Reversing unsuccessful
changes plan

Plan

20000-1 3ED IS 8.5.1.3 6.1 The act
reverse or remedy.an unsuccessfu

shall be [planned and], where posgible, tested.

20000-1 3EDVS 8.5.1.3 6.2 [The {ctivities to
reversg orremedy an unsuccessfjul change
shall}’heplanned and, [where possible,

tested:]

ivities to
1 change

04-14

Risk treatment plan

Plan

20000-1 3ED IS 6.1.3 1.1 The orggnization

shall [plan: a) actions to] address
and opportunities and their priol

20000-1 3ED IS 6.1.3 1.2 The organization
shall plan: a) actions to address these risks

and opportunities and their prio1

20000-1 3ED IS 6.1.3 1.3 The orghpnization
shall [plan: b) how to: 1)] integrafe and im-
plement the actions into its SMS processes;

20000-1 3ED IS 6.1.3 1.4 The organization

shall plan: b) how to: 1) integratg

ment the actions into its SMS projcesses;

20000-1 3ED IS 6.1.3 1.5 The orgpnization

shall plan: [b) how to: 2) evaluatg
tiveness of these actions.]

these risks
ities;

ities;

and imple-

the effec-
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Reference

Name

Category

Characteristics

04-15

Service continuity plan

Plan

20000-1 3ED IS 8.7.2 4. The organization
shall create, implement and maintain one or
more service continuity plans.

20000-1 3ED IS 8.7.2 5.2 b) The service
continuity plan(s) shall include or contain a
reference to: b) procedures to be implement-
ed in the event of a major loss of service;

200001 3ED IS8 72 L5 3 r) The servicecon-

tinuity plan(s) shall include or contain(a jtef-
erence to: c) targets for service availability
when the service continuity planfis invoKed;

20000-1 3ED IS 8.7.2 5.4 d) The'Service cnti-
nuity plan(s) shall include@r.contain a refer-
ence to: d) service recovery requirementk;

20000-1 3ED IS 8.7.2 5.5 €) The service
continuity plan(s)shall include or contain a
reference to: e) procedures for returning|to
normal working conditions.

20000-13ED IS 8.7.2 5.1 a) The service
contirfuity plan(s) shall include or contaip a
reference to: a) criteria and responsibilitjes
for{invoking service continuity;

20000-1 3ED IS 8.7.2 6.2 At planned inte
vals, [the service continuity plan(s) shall
be tested against the service continuity
requirements.]

04-16

Service management plan

Plan

20000-1 3ED IS 4.2 1.2 The organization
shall determine: b) the relevant require-
ments of these interested parties.

20000-1 3ED IS 4.4 1. The organization shall
establish, implement, maintain and continu-
ally improve an SMS, including the procefpses
needed and their interactions, in accordgqnce
with the requirements of this document.

20000-1 3ED IS 5.1 1.3 ¢) Top management
shall demonstrate leadership and commilt-
ment with respect to the SMS by: c) ensufing
that appropriate levels of authority are
assigned for making decisions related to|the
SMS and the services;
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Reference

Name

Category

Characteristics

20000-1 3ED IS 5.1 1.4 d) Top ma

shall demonstrate leadership and commit-

ment with respect to the SMS by:

that what constitutes value for the organiza-

tion and its customers is determi

20000-1 3ED IS 5.1 1.5 e) Top management
shall demonstrate leadership and commit-

ment with respect to the SMS by:

nagement
d) ensuring

ned;

e) ensuring

there 1s control of other parties 1
the service lifecycle;

20000-1 3ED IS 5.1 1.6 f)Top ma
shall demonstrate leadéership and
ment with respect to.the SMS by:
the integration of'the SMS requir
the organization’s’business procg

20000-1 3EDNS 5.1 1.9 i) Top management

shall demonstrate leadership and
mentwith respect to the SMS by:
that'the SMS achieves its intende
cdome(s);

20000-1 3ED 1S 5.1 1.10 j) Top m4g
shall demonstrate leadership ang
ment with respect to the SMS by:
and supporting persons to contri
effectiveness of the SMS and the

20000-1 3ED IS 5.1 1.11 k) Top m
shall demonstrate leadership and
ment with respect to the SMS by:
ing continual improvement of th¢
the services;

20000-1 3EDI1S5.11.121) Top m
shall demonstrate leadership and
ment with respect to the SMS by:
porting other relevant managem
demonstrate their leadership as
their areas of responsibility.

20000-1 3ED 1S 6.1.2 1.12 The or
shall determine [and document]:
to be taken for the management d

20000-1 3ED 1S 6.1.2 1.13 The or
shall [determine and] document:

hvolved in

hagement

| commit-

f) ensuring
ements into
sses;

| commit-
i) ensuring
d out-

inagement
commit-

j) directing

bute to the

bervices;

Anagement
commit-
k) promot-
SMS and

inagement
commit-
1) sup-

ent roles to

t applies to

panization
d) approach
frisks.

ranization
d) approach

to be taken for the management g

f risks.
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Reference

Name

Category

Characteristics

20000-1 3ED IS 6.3 1. The organization shall
create, implement and maintain a service
management plan.

20000-1 3ED IS 6.3 2. Planning shall take
into consideration the service management
policy, service management objectives, risks
and opportunities, service requirements and
requirements specified in this document.

20000-1 3ED IS 6.3 3.1 a) The service
management plan shall include or eentain a
reference to: a) list of services;

20000-1 3ED IS 6.3 3.2 b) Thé'sérvice
management plan shall inelude or contain a
reference to: b) known limitations that can
impact the SMS and thejyservices;

20000-1 3ED IS 6:3 3.3 c) The service
management planrshall include or contair a
reference to: g)\obligations such as relevapnt
policies, standards, legal, regulatory and
contractual requirements, and how thesg
obligations apply to the SMS and the servjces;

20000-1 3ED IS 6.3 3.4 d) The service
management plan shall include or contaip a

reference to: d) authorities and responsibili-
ties for the SMS and the services;

20000-1 3ED IS 6.3 3.5 €) The service majn-
agement plan shall include or contain a ref-
erence to: €) human, technical, informatipn
and financial resources necessary to opejrate
the SMS and the services;

20000-1 3ED IS 6.3 3.6 ) The service
management plan shall include or contain
areference to: f) approach to be taken fof
working with other parties involved in the
service lifecycle;

20000-1 3ED IS 6.3 3.7 g) The service
management plan shall include or contain a
reference to: g) technology used to suppgrt
the SMS;

20000-1 3ED IS 6.3 3.8 h) The service
management plan shall include or contain

dl thl ClILC LU, 11) llUW L}lU CrrULLiVClleb 1
the SMS and the services will be measured,
audited, reported and improved.

20000-1 3ED IS 6.3 4. Other planning ac-
tivities shall maintain alignment with the
service management plan.
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Reference

Name

Category

Characteristics

04-17

Service management risk
assessment schedule

Plan

20000-1 3ED IS 8.7.1 1.3 At plann

vals, [the risks to service availability shall be

assessed and documented.]

20000-1 3ED IS 8.7.2 1.3 At planned inter-

vals, [the risks to service continu
assessed and documented.]

20000-1 3ED IS 8.7.3.2 1.3 At planned inter-

‘I')]C' [Hr\n information securityri

ed inter-

ity shall be

sks to the

SMS and the services shall be ass
documented.]

essed and

04-18

Service provision review
schedule

Plan

20000-1 3ED IS 8.3.2 6.2-At’planned in-

tervals [the organization'shall re|
performance trends.and the outd
services].

20000-1 3ED 1S/8.3.2 7.3 At plan]
tervals, [the organization shall m
satisfaction with the services baj
représerntative sample of custom

20000-1 3ED IS 8.4.1 3.2 At plann

[the organization shall monitor afpd report on

actual costs against the budget, r¢
financial forecasts and manage cd

20000-1 3ED IS 8.4.2 1.3 a) At pl3d
intervals, the organization shall:
mine current demand [and forec
demand for services;]

20000-1 3ED IS 8.4.2 1.4 a) At pla
intervals, the organization shall:
mine current demand and] forec
demand for services;

20000-1 3ED IS 8.4.2 1.7 b) At pl3
intervals, the organization shall:
[and report on] demand and cong
services.

20000-1 3ED IS 8.4.2 1.8 b) At pla
intervals, the organization shall:
and] report on demand and cons
services.

view the
lomes of the

ed in-
easure
edona
ers.|

bd intervals,

bview the
sts.]

nned
a) deter-
st future

nned
a) [deter-
hst future

nned
b) monitor
umption of

nned
b) [monitor
hmption of

04-19

Services provision budget

Plan

20000-1 3ED IS 8.4.1 2. Costs shalll be budg-

eted to enable effective financial

control and

decision-making for services.

04-20

Services review schedule

Plan

20000-1 3ED IS 8.3.3 4.2 At planned inter-
vals, [the organization shall monitor, review
and report on: a) performance against

service level targets; b) actual an

changes in workload compared to workload

limits in the SLA(s).]

d periodic
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Reference

Name

Category

Characteristics

04-21

Supplier performance
review schedule

Plan

20000-1 3ED IS 8.3.4.1 6.2 At planned in-
tervals [the organization shall monitor the
performance of the external supplier].

20000-1 3ED IS 8.3.4.1 8.2 At planned inter-
vals [the organization shall review the con-
tract against current service requirements.

20000-1 3ED IS 8.3.4.2 2.2 At planned in-

fnrva]c’ [f‘hn organization-shallmoniterthe

performance of the internal supplier or'the
customer acting as a supplier.]

05-1

Budgeting & accounting
interface to Financial
Management description

Policy

20000-1 3ED IS 8.4.1 1. The organization
shall budget and account for services or
groups of services in accordance with its|fi-
nancial management policie’s and processes.

05-2

Change Management policy

Policy

20000-1 3ED 1S 8.5.2:171.1 a) A change
management poljcy shall be established [and
documented] te define: a) service compof
nents and otheritems that are under the
control of ¢hange management;

20000;1"3ED 1S 8.5.1.1 1.2 a) A change m
agement policy shall be [established and
documented to define: a) service compo-
nents and other items that are under the
control of change management;

20000-1 3ED IS 8.5.1.1 1.3 b) A change
management policy shall be established [and
documented] that defines: b) categories ¢f
change, including emergency change, ang
how they are to be managed;

20000-1 3ED IS 8.5.1.1 1.4 b) A change

management policy shall be [established
and] documented that defines: b) categoties
of change, including emergency change, 4nd
how they are to be managed;

20000-1 3ED 1S 8.5.1.1 1.5 ¢) A change
management policy shall be established [and
documented] that defines: c) criteria to de-

termine changes with the potential to haye a
major impact on customers or services.

20000-1 3ED IS 8.5.1.1 1.6 c) A change man-
agement policy shall be [established and
documented that defines: ¢} criteria to de-

jav)

n-

termine changes with the potential to have a
major impact on customers or services.

20000-1 3ED IS 8.5.1.2 3. Assessing, ap-
proving, scheduling and reviewing of new
or changed services in the scope of ISO/
IEC 20000-1:2018, 8.5.2 shall be managed
through the change management activities
in ISO/IEC 20000-1:2018, 8.5.1.3.

20000-1 3ED IS 8.5.1.2 4. Requests for
change not being managed through ISO/
IEC 20000-1:2018, 8.5.2 shall be managed
through the change management activities
in ISO/IEC 20000-1:2018, 8.5.1.3.
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Table B.3 (continued)

Reference Name

Category

Characteristics

05-3 CM interface to financial

management policy

Policy

20000-1 3ED IS 8.2.5 1. The organization
shall ensure that assets used to deliver
services are managed according to legal and
regulatory requirements and contractual

obligations.

05-4 Configuration item

definition policy

Policy

20000-1 3ED IS 8.2.6 1. The types of Cl shall
be defined. Services shall be classified as Cls.

20000-1 3ED 1S 8.2.6 2. Configuration infor-

mation shall be recorded to a lev
appropriate to the criticality and
services.

20000-1 3ED IS 8.2.64.2°b) The @
tion information recorded for ea
include: b) type of\Cl;

20000-1 3ER 1S/8.2.6 4.3 ¢) The c
tion information recorded for ea
include? c)-description of the CI;

20000-1 3ED IS 8.2.6 4.4 d) The g
tioninformation recorded for ea
include: d) relationship with othg

20000-1 3ED IS 8.2.6 4.5 €) The ¢
tion information recorded for ea
include: e) status.

b] of detail
type of

onfigura-
h CI shall

bnfigura-
h CI shall

onfigura-
h CI shall
r Cls;

pnfigura-
h CI shall

05-5 Configuration
management

policy

Policy

20000-1 3ED 1S 8.5.2.1 4. The Cls
new or changed services shall be
through configuration managem

affected by
managed
ent.

05-6 Improvement policy

Policy

20000-1 3ED IS 10.2 1. The organ
shall continually improve the sui
adequacy and effectiveness of th
the services.

20000-1 3ED IS 10.2 2.1 The org3d
shall determine evaluation criter

plied to the opportunities for improvement

[when making decisions on their

20000-1 3ED IS 10.2 2.2 [The org
shall determine evaluation criter]

plied to the opportunities for improvement]

when making decisions on their :

20000-1 3ED IS 10.2 3. Evaluatio
shall include alignment of the im
with service management object

ization
fability,
b SMS and

nization

ia to be ap-
approval.]
anization
ia to be ap-
ipproval.

h criteria
brovement

ves.

20000-1 3ED IS 10.2 4. Opportun

improvement shall be documented.

ities for
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Reference

Name

Category

Characteristics

05-7

Information security policy

Policy

20000-1 3ED IS 8.7.3.1 1.1 Management with
appropriate authority [shall approve] an
information security policy relevant to the
organization.

20000-1 3ED IS 8.7.3.1 2.1 The information
security policy shall [be documented] and
take into consideration the service require-
ments and the obligations in 6.2.

20000-1 3ED IS 8.7.3.1 2.2 [The informatjon
security policy shall be] documented [anf
take into consideration the serviéeé requife-
ments and the obligations in 6.2

20000-1 3ED IS 8.7.3.1 3. Fhelinformation
security policy shall be fitgde available a
appropriate.

05-8

Release policy

Policy

20000-1 3ED IS 8:5.3"1. The organization
shall define the’types of releases, includihg
emergency réleases, their frequency and
how they.are’to be managed.

05-9

Service management policy

Policy

20000;1"3ED 1S 5.2.1 1.1 a) Top managenjent
shall@stablish a service management policy
tHat: a) is appropriate to the purpose of the

organization;

20000-1 3ED IS 5.2.1 1.2 b) Top managenpent
shall establish a service management policy

that: b) provides a framework for setting
service management objectives;

20000-1 3ED 1S 5.2.1 1.3 ¢) Top managenjent
shall establish a service management policy
that: c) includes a commitment to satisfyj
applicable requirements;

20000-1 3ED 1S 5.2.1 1.4 d) Top managenpent
shall establish a service management policy
that: d) includes a commitment to continpal
improvement of the SMS and the serviceg.

20000-1 3ED 1S 5.2.2 1.1 a) The service
management policy shall: a) be availablejas
documented information;

20000-1 3ED 1S 5.2.2 1.2 b) The service mhan-
agement policy shall: b) be communicatefd
within the organization;

20000-1 3ED IS 5.2.2 1.3 ¢) The service
management policy shall: c¢) be available to
interested parties, as appropriate.

126

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

Table B.3 (continued)

Reference Name Category Characteristics
06-1 Document Procedure 20000-1 3ED IS 7.5.2 1.1 a) When creating
management and updating documented information, the
procedure organization shall ensure appropriate: a)

identification and description (e.g. a title,
date, author, or reference number);

20000-1 3ED IS 7.5.2 1.2 b) When creating
and updating documented information,
the organization shall ensure appropriate:

b) format (e.g. language, softwar
graphics) and media (e.g. paper-§

20000-1 3ED IS 7.5.2 1.3 €) When
and updating documented infor
the organization shall ‘ensure ap
c) review and approyval for suitab
adequacy.

20000-1 3EDNS 7.5.3.1 1.1 a) Doc
information required by the SMS
document shall be controlled to 4
is available and suitable for use, ¥
when it is needed;

20000-1 3ED IS 7.5.3.2 1.1 a) For
of documented information, the
tion shall address the following 4
applicable: a) distribution, access
and use;

20000-1 3ED IS 7.5.3.2 1.2 b) For
of documented information, the

tion shall address the following a
as applicable: b) storage and pres
including preservation of legibili

20000-1 3ED IS 7.5.3.2 1.3 ¢) For
of documented information, the
tion shall address the following 4
applicable: c) control of changes
control);

20000-1 3ED IS 7.5.3.2 1.4 d) For
of documented information, the

tion shall address the following a
applicable: d) retention and disp

b version,
lectronic);

creating
ation,
ropriate:
ility and

Lmented
and by this
nsure: a) it
where and

the control
rganiza-
ctivities, as
, retrieval

the control
rganiza-
ctivities,
ervation,
Ly

the control
rganiza-
ctivities, as
e.g. version

the control
rganiza-
ctivities, as
bsition.

information of external origin d

20000-1 3ED IS 7.5.3.2 2.1 Docu%iented

by the organization to be necessgry for the

ermined

planning and operation of the SMS shall be
identified as appropriate, [and controlled].

20000-1 3ED IS 7.5.3.2 2.2 Documented

information of external origin de

by the organization to be necessary for the
planning and operation of the SMS shall be
[identified as appropriate, and] controlled.

termined
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Reference Name Category Characteristics
06-2 Incident Procedure 20000-1 3ED IS 8.6.1 1.1 Incidents shall be:
management a) recorded and classified;
procedure

20000-1 3ED IS 8.6.1 1.2 Incidents shall
be: b) prioritized taking into consideration
impact and urgency;

20000-1 3ED IS 8.6.1 1.3 Incidents shall be:
c) escalated if needed;

20000-1 3ED IS 8.6.1 1.4 Incidents shall he:
d) resolved;

20000-1 3ED IS 8.6.1 1.5 Incidents|shall be:
e) closed.

20000-1 3ED IS 8.6.1 2. Regords of incidents
shall be updated with aétigns taken.

06-3 Information security Procedure 20000-1 3ED IS 8.7,3.3:1.1 a) Informatior
Incident security incidents shall be: a) recorded apd
management classified;
procedure

20000-1 3EDyIS 8.7.3.3 1.2 b) Informatioy
security dn¢idents shall be: b) prioritized
taking.into consideration the information
secufity risk;

20000-1 3ED IS 8.7.3.3 1.3 c¢) Informatior
security incidents shall be: c) escalated i
needed;

20000-1 3ED IS 8.7.3.3 1.4 d) Information
security incidents shall be: d) resolved;

20000-1 3ED IS 8.7.3.3 1.5 €) Informatior]
security incidents shall be: €) closed.

06-4 Problem management Procedure 20000-1 3ED IS 8.6.3 1. The organization|
procedure shall analyse data and trends on incidengs to
identify problems.

20000-1 3ED IS 8.6.3 3.1 Problems shall be:
a) recorded and classified;

20000-1 3ED IS 8.6.3 3.2 Problems shall be:
b) prioritized;

20000-1 3ED IS 8.6.3 3.3 Problems shall pe:
c) escalated if needed;

20000-1 3ED IS 8.6.3 3.4 Problems shall be:
d) resolved if possible;

20000-1 3ED IS 8.6.3 3.5 Problems shall be:
e) closed.

20000-1 3ED IS 8.6.3 4. Records of problems
shall be updated with actions taken.

06-5 Records management Procedure 20000-1 3ED IS 7.5.3.1 1.2 b) Documented
procedure information required by the SMS and by
this document shall be controlled to ensure:
b) itis adequately protected (e.g. from loss
of confidentiality, improper use, or loss of
integrity).
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Table B.3 (continued)

Reference

Name

Category

Characteristics

06-6 Service request procedure

Procedure

20000-1 3ED 1S 8.6.2 1.1 Service

shall be: a) recorded and classified;

20000-1 3ED IS 8.6.2 1.2 Service
shall be: b) prioritized;

20000-1 3ED IS 8.6.2 1.3 Service
shall be: c) fulfilled;

20000-1 3ED IS 8.6.2 1.4 Service

requests

requests

requests

requests

shall be: d) closed.
20000-1 3ED IS 8.6.2 3. Instrueti

fulfilment of service requests sh3ll be made
a available to personsiinvolved in service

request fulfilment.

bns for the

06-7 Supplier agreement
dispute procedure

Procedure

20000-1 3ED IS 8:3:4.1 10.1 Dispuites be-
tween the organization and the external

supplier shall [be recorded and]
closure,

20000~1"3ED IS 8.3.4.1 10.2 Dispuites be-
tween the organization and the external
supplier shall be recorded [and managed to

closure].

managed to

08-01

Audit nonconformance
communication record

Record

20000-1 3ED IS 9.2.2 1.6 d) The drganization
shall: d) ensure that the results df the audits

are reported to relevant manage

ment;

08-02

Audit result

Récord

20000-1 3ED IS 9.2.2 1.7 d) The drganization
shall: e) retain documented inforjmation as
evidence of the implementation qf the audit
programme and the audit resultd.

08-03

Change request
approval record

Record

20000-1 3ED IS 8.5.1.3 1. The ofganiza-

tion and interested parties shal

decisions on the approval and pJriority of

requests for change.

| make

08-04

Change request record

Record

20000-1 3ED IS 8.5.1.2 1. Reques

change, including proposals to add, remove
or transfer services, shall be recdrded and

classified.

ts for

08-05

Configuration baseline

Record

20000-1 3ED IS 8.5.3 8. Before d¢ployment
of arelease into the live environment, a

baseline of the affected Cls shall
possible.

be taken, if

08-06

Configuration item record

Record

20000-1 3ED 1S 8.2.6 4.1 a) The c
tion information recorded for ea

bnfigura-
h CI shall

include: a) unique identification;
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Reference

Name

Category

Characteristics

08-07

Corrective action cause
analysis record

Record

20000-1 3ED 1S 10.1.1 1.4 b) 1)When a non-
conformity occurs, the organization shall: b)
evaluate the need for action to eliminate the
causes of the nonconformity in order that

it does not recur or occur elsewhere by: 1)
reviewing the nonconformity;

20000-1 3ED IS 10.1.1 1.5 b) 2) When a non-
conformity occurs, the organization shall: b)

evaluate the need for action to eliminate [che
causes of the nonconformity in orderthat it
does not recur or occur elsewherg bhy:2) |de-
termining the causes of the nonconformify;

20000-1 3ED IS 10.1.1 1.6 by3) When a npn-
conformity occurs, the orgarnization shall: b)
evaluate the need for,actien to eliminate Ehe
causes of the noncorformity in order thal

it does not recuror occur elsewhere by: 3)
determining ifSimilar nonconformities ejxist,
or could potentially occur;

08-08

Corrective action
change proposal
approval record

Record

20000-13ED’IS 10.1.1 1.7 ¢) When a non-
conformity occurs, the organization shall: c)
implément any action needed;

20000-1 3ED IS 10.1.1 1.9 €) When a non+
conformity occurs, the organization shall: €)
make changes to the SMS, if necessary.

08-09

Corrective action record

Record

20000-1 3ED IS 10.1.1 2. Corrective actiopns
shall be appropriate to the effects of the
nonconformities encountered.

08-10

Customer satisfaction
review record

Record

20000-1 3ED IS 8.3.2 7.1 [At planned in-
tervals,] the organization shall measure
satisfaction with the services [based on
representative sample of customers.]

20000-1 3ED IS 8.3.2 7.2 [At planned
intervals, the organization shall measurég
satisfaction with the services] based on 3
representative sample of customers.

08-11

Incident’stakeholder
communication record

Record

20000-1 3ED IS 8.6.1 5. Top management]
shall be informed of major incidents.

08-12

Information security
controls approval record

Record

20000-1 3ED IS 8.7.3.2 3.2 The organization
shall agree [and implement] information pe-
curity controls to address information sefu-
rity risks related to external organizatioi}s.

08-13

Information security policy
approval record

Record

20000-1 3ED IS 8.7.3.1 1.2 [Management
with appropriate authority] shall approve an
information security policy relevant to the
organization.
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Reference Name

Category

Characteristics

08-14 Information security
policy communication

record

Record

20000-1 3ED IS 8.7.3.1 4.1 a) The organi-
zation shall communicate the importance

of conforming to the information
policy and its applicability to the
the services to appropriate perso
a) the organization;

20000-1 3ED IS 8.7.3.1 4.2 b) The

zation shall communicate the importance

of conforming to the information
policy and its applicability tothe
the services to appropriate\persd
b) customers and users;

20000-1 3ED IS 8.7.3:1\4.3 c) The

zation shall commiunicate the importance

of conforming-to the information|
policy and its applicability to the
the serviees to appropriate persd

c) external’suppliers, internal suppliers and

other\interested parties;

security
SMS and
ns within:

organi-

security
SMS and
ns within:

organi-

security
SMS and
ns within:

08-15 Major incident

review record

Record

20000-1 3ED IS 8.6.1 7.1 After th¢ incident
has been resolved, the major incifdent shall
be reported and reviewed [to identify oppor-

tunities for improvement.]

08-16 New or changed services

acceptance record

Record

20000-1 3ED IS 8.5.2.3 2. If the sq
ceptance criteria are not met, the

tion and interested parties shall make a deci-
sion on necessary actions and deployment.

rvice ac-
organiza-

08-17 Non-conformity

disposition record

Record

20000-13EDI1S10.1.11.1a) 1)

nonconformity occurs, [the orga
shall: a) react to the nonconform
as applicable: 1) take action to co
correct it;]

20000-1 3ED1S10.1.1 1.2 a) 1) W

conformity occurs, the organizatfion shall: a)

react to the nonconformity, and g

ble: 1) take action to control and [correct it;

20000-1 3ED 1S 10.1.1 1.3 a) 2) W

conformity occurs, the organizatfion shall: a)

react to the nonconformity, and g
ble: 2) deal with the consequence

hen a
ization
ty, and
ntrol and

hen a non-
s applica-

hen a non-

s applica-
S;

08£18 Non-conformity record

Record

20000-1 3ED IS 10.1.2 1.1 a) The
tion shall retain documented infq

brganiza-
rmation

A | £ ] 4+ £
dS TVIUCTIICUT UL, Cl} IC IIdatul T ur I

formities and any subsequent actions taken;

20000-1 3ED 1S 10.1.2 1.2 b) The

tion shall retain documented information
as evidence of: b) the results of any correc-

tive action.

e noncon-

organiza-
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Reference

Name

Category

Characteristics

08-19

Problem resolution
effectiveness review
record

Record

20000-1 3ED IS 8.6.3 9.1 [At planned inter-
vals] the effectiveness of problem resolution
shall be monitored, reviewed [and reported.]

20000-1 3ED IS 8.6.3 9.2 At planned inter-
vals [the effectiveness of problem resolution
shall be monitored, reviewed and reported.]

20000-1 3ED IS 8.6.3 9.3 [At planned inter-

valsl [The effectiveness of nroblem reso

lution shall be monitored, reviewed] and
reported.

20000-1 3ED IS 8.6.3 9.4 [At planned intd
vals] The effectiveness of prahlém resolution
shall be monitored, reviewed)[and reported].

—

08-20

Release review record

Record

20000-1 3ED IS 8.5.3 10.LThe success or]
failure of releases shallbe monitored [and
analysed.]

08-21

Service continuity plan test
result review record

Record

20000-1 3ED IS/8:7.2 9. Reviews shall be fon-
ducted after-each test and after the servigce
continuity-plan(s) has been invoked.

08-22

Service level agreement
review record

Record

20000<1 3ED IS 8.3.3 4.1 [At planned intd
vals],the organization shall monitor, review
[atid report on]: a) performance against
service level targets; b) actual and periodic

changes in workload compared to worklpad
limits in the SLA(s).

20000-1 3ED IS 8.3.3 4.2 [At planned intg
vals], the organization shall [monitor, reyiew
and] report on: a) performance against
service level targets; b) actual and periodlic

changes in workload compared to worklpad
limits in the SLA(s).

~

—
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Reference Name

Category

Characteristics

08-23 Service management

training record

Record

20000-1 3ED IS 7.3 1.1 a) Persons doing work
under the organization’s control shall be
aware of: a) the service management policy;

20000-1 3ED IS 7.3 1.2 b) Persons doing
work under the organization’s control shall
be aware of: a) the service management

objectives;

200001 3ED IS 7313 r) Perseo

s doing

work under the organization’se
be aware of: c¢) the services-reley
their work;

20000-1 3ED IS 7.3 14, d) Person
work under the ogganization’s co|
be aware of: d) their contributior
fectiveness oftthe SMS, including
of improved performance;

2000041,3ED IS 7.3 1.5 €) Persong
work'under the organization’s co|
be aware of: €) the implications o
forming with the SMS requireme

20000-1 3ED IS 7.2 1.3 The organ
shall: c) where applicable, take aq
acquire the necessary competengd
uate the effectiveness of the acti

20000-1 3ED IS 7.2 1.4 The organ
shall: d) retain appropriate docu
information as evidence of comp

bntrol shall
Fant to

5 doing
ntrol shall
to the ef-
the benefits

doing
ntrol shall
f not con-
nts.

ization
tions to

e, and eval-
ns taken;

ization
mented
btence.

08-24 Service provision review

record

Record

20000-1 3ED IS 8.3.2 6.1 [At planpned in-

tervals] the organization shall re
performance trends and the outd
services.

view the
lomes of the

08-25 Servicewtreport

communication record

Record

20000-1 3ED 1S 9.4 5. The agreed,
shall be communicated to intereq

actions
ted parties.

08-26 Services approval record

Record

20000-1 3ED IS 8.3.3 1. The orga
and the customer shall agree the
be delivered.

hization
services to

Services stakeholder
communication record

08-27

Record

20000-1 3ED IS 8.5.2.3 4. Following the com-

pletion of the transition activitie
ization shall report to interested
on the achievements against the
outcomes.

5, the organ-
parties
ntended

08-28 Supplier performance

review record

Record

20000-1 3ED IS 8.3.4.1 6.1 |At planned
intervals] the organization shall monitor the
performance of the external supplier.

20000-1 3ED IS 8.3.4.1 8.1 [At planned inter-
vals] the organization shall review the con-
tract against current service requirements.

20000-1 3ED IS 8.3.4.2 2.1 [At planned in-
tervals,] the organization shall monitor the
performance of the internal supplier or the

customer acting as a supplier.

© ISO/IEC 2020 - All rights reserved

133


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

Table B.3 (continued)

Reference

Name

Category

Characteristics

09-01

Capacity future needs
assessment report

Report

20000-1 3ED IS 8.4.3 3. The organization shall
provide sufficient capacity to meet agreed
capacity and performance requirements.

09-02

Capacity usage analysis
report

Report

20000-1 3ED IS 8.4.3 4.1 The organization
shall monitor capacity usage, analyse ca-
pacity and performance data [and identify
opportunities to improve performance.]

20000-1 3ED IS 84 3 4 2 The organizatign

shall [monitor capacity usage, analyse(cal
pacity and performance data and] identify
opportunities to improve performance.

09-03

Change analysis report

Report

20000-1 3ED IS 8.5.1.3 7. Unsucéessful
changes shall be investigatédyand agreed
actions taken.

20000-1 3ED IS 8.5,2:3710.1 [At planned
intervals,] request for change records shall
be analysed to,detect trends.

20000-1 3EB,1S 8.5.1.3 11.1 The results and
conclusigns-drawn from the analysis sh:jll be
recorded\and reviewed [to identify opportu-
nities for improvement.]

09-04

Change effectiveness
evaluation report

Report

20000-1 3ED IS 8.5.1.3 9. The organizatign
sHall review changes for effectiveness and
take actions agreed with interested partfes.

09-05

Configuration item
audit report

Report

20000-1 3ED IS 8.2.6 3. Access to configyra-
tion information shall be controlled.

20000-1 3ED IS 8.2.6 8.1 [At planned intgr-
vals] the organization shall verify the acqu-
racy of the configuration information,

20000-1 3ED IS 8.2.6 9. Where deficiencips
are found, the organization shall take neges-
sary actions.

09-06

Demand analysis-report

Report

20000-1 3ED IS 8.4.2 1.5 b) [At planned
intervals,] the organization shall: b) monjitor
[and report on] demand and consumption of
services.

20000-1 3ED IS 8.4.2 1.6 b) [At planned i
tervals,] the organization shall: b) [monifor
and] report on demand and consumption of
services.

—
]

09-07

Improvement opnortunity
r rr 4

Report
I

Improvement opnortunities are evaluate
I rIr

evaluation report

against defined criteria.

09-08

Information security
controls effectiveness
evaluation report

Report

20000-1 3ED IS 8.7.3.2 4. The organization
shall monitor and review the effectiveness
of information security controls and take
necessary actions.

09-09

Information security
controls objectives

Report

20000-1 3ED IS 8.7.3.2 3.1 The organization
[shall agree and implement] information se-
curity controls to address information secu-
rity risks related to external organizations.
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Table B.3 (continued)

Reference

Name

Category

Characteristics

09-10

Information security
incident analysis report

Report

20000-1 3ED 1S 8.7.3.3 2. The org

tion shall analyse the information security

incidents by type, volume and im

SMS, services and interested parties.

aniza-

pact on the

09-11

New or changed
services test report

Report

20000-1 3ED IS 8.5.2.3 1.1 The new or

changed services shall be built [a
to verify that they meet the servi

ments, conform to the documented design

nd tested
ce require-

and meet the agreed Service acce
criteria.]

20000-1 3ED IS 8.5.2.3 1.2)The n
changed services shall be {built 3
to verify that they meet the servi
ments, conform td the document
and meet the agreed service accq
criteria.

ptance

bW Or
nd] tested
ce require-
bd design
ptance

09-12

Problem analysis report

Report

20000-13ED IS 8.6.3 2. The orga
shall uhdertake root cause analy
determine potential actions to pi
qccurrence or recurrence of incig

hization
5is and
event the
lents.

09-13

Problem mitigation report

Report

20000-1 3ED IS 8.6.3 6. Where th
cause has been identified, but thd
has not been permanently resoly|

ganization shall determine actions to reduce

or eliminate the impact of the pr
the services.

e root
problem
ed, the or-

blem on

09-14

Release acceptance
review record

Report

20000-1 3ED IS 8.5.3 7. If the acc
criteria are not met, the organizg
interested parties shall make a d

necessary actions and deployment.

bptance
tion and
Pcision on

09-15

Release acceptdnce
test repdrt

Report

20000-1 3ED IS 8.5.3 6. The relea
verified against the [documented
criteria and approved before depl

be shall be
acceptance
oyment.

09-16

Release performance
ahalysis report

Report

20000-1 3ED IS 8.5.3 10.2 The sul
failure of releases shall be [monif
analysed.

20000-1 3ED 1S 8.5.3 12.1 There

conclusions drawn from the analEsis shall be

recorded and reviewed [to identi
nities for improvement.]

ccess or
ored and]

sults and

y opportu-

09<17

Risk analysis report

Report

Identified risks are analysed.

09418

Risk assessment report

Report

20000-1 3ED IS 6.1.3 1.6 The org

hnization

shall [plan: b) how to: 2)] evaluate the effec-

tiveness of these actions.

09-19

Risk treatment report

Report

Selected risks are treated.

09-20

Risk treatment selection
report

Report

Risks are selected for treated.
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Table B.3 (continued)

Reference

Name

Category

Characteristics

09-21

Service continuity plan
testreport

Report

20000-1 3ED IS 8.7.2 6.1 [At planned inter-
vals,] the service continuity plan(s) shall
be tested against the service continuity
requirements.

20000-1 3ED IS 8.7.2 7. The service conti-
nuity plan shall be re-tested after major
changes to the service environment.

200001 3ED IS8 728 The resultsofth

tests shall be recorded.

20000-1 3ED IS 8.7.2 10. Where deficiendies
are found, the organization shall' take neges-
sary actions.

20000-1 3ED IS 8.7.2 11, The organization
shall report on the causeimpact and recpv-
ery when the servieé centinuity plan(s) has
been invoked.

09-22

Service report

Report

20000-1 3EDS¢8:7.3.3 3.1 Information

security incidents shall be reported and
reviewed Jtoidentify opportunities for ifp-
provement.]

09-23

Services provision costs
against budget variance
report

Report

20000-1 3ED IS 8.4.1 3.1 [At planned intgr-
vals,] the organization shall monitor [and
réport] on actual costs against the budggt
review the financial forecasts and manage
costs.

20000-1 3ED IS 8.4.1 3.2 [At planned intq
vals,] the organization shall [monitor and
report on actual costs against the budget),
review the financial forecasts and manage
costs.

—
'

—

09-24

Supplier performance
evaluation repernt

Report

20000-1 3ED IS 8.3.4.1 4.1 The organizatjon
shall assess the alignment of service level
targets or other contractual obligations for

the external supplier against SLAs with dus-
tomers, [and manage identified risks.]

20000-1 3ED IS 8.3.4.1 4.2 The organizatjion
shall [assess the alignment of service level
targets or other contractual obligations for

the external supplier against SLAs with qus-
tomers, and] manage identified risks.

111

Configuration item

Request

20000-1 3ED IS 8.2.6 10. Configuration irjfor-

1 o
Luausc I C\.iul:b |9

o 1111 1 loll. £ 4l
ITIIdUIUIT S1IdIT UT 11IdUtT dvVdlldUIT TUI ULLITI er-

vice management activities as appropriate.

11-2

Supplier agreement
change request

Request

20000-1 3ED IS 8.3.4.1 9. Changes identified
for the contract shall be assessed for the
impact of the change on the SMS and the
services before the change is approved.

12-01

Alternative party process
requirements

Specification

20000-1 3ED IS 8.2.3.1 3. Other parties can
be an external supplier, an internal supplier
or a customer acting as a supplier.

20000-1 3ED IS 8.2.3.1 4. Other parties shall
not provide or operate all services, service
components or processes within the scope of
the SMS.
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Table B.3 (continued)

Reference Name

Category

Characteristics

12-02 Business relationship
management process

requirements

Specification

20000-1 3ED IS 7.4 1.1 a) The organization

shall determine the internal and

communications relevant to the SMS and
the services including: a) on what it will

communicate;

20000-1 3ED IS 7.4 1.2 b) The organization
shall determine the internal and external
communications relevant to the SMS and the

external

services including: b) when to co

20000-1 3ED IS 7.4 1.3 c) The|org
shall determine the internal’and|
communications releyantto the
the services including® c) with w|
communicate;

20000-1 3ED1Sy7.4 1.4 d) The org
shall determine the internal and
communications relevant to the §

serviges, including: d) how to confmunicate;

20000-1 3ED IS 7.4 1.5 €) The org
shall determine the internal and
communications relevant to the §
services including: €) who will b¢
ble for the communication.

20000-1 3ED IS 8.3.2 4. The orga
shall establish arrangements for

cating with its customers and other interest-

ed parties.

20000-1 3ED IS 8.3.2 5. The com
tion shall promote understandin

evolving business environment ijn which

the services operate and shall en
organization to respond to new
service requirements.

mmunicate;

ranization
external
SMS and
hom to

anization
external
MS and the

anization
external
MS and the
responsi-

hization
communi-

munica-
g of the

able the
r changed

12-03 Capagity-requirements

Specification

20000-1 3ED 1S 8.4.3 1.1 The cap
requirements for human, technid
mation and financial resources s
determined, [documented and m
taking into consideration the ser
performance requirements.

20000-1 3ED IS 8.4.3 1.2 [The caj
requirements for human, technid
mation and financial resources s

hcity

al, infor-
hall be
hintained]
vice and

bacity
al, infor-
hall be

determined], documented [and maintained
taking into consideration the service and

performance requirements.]

20000-1 3ED IS 8.4.3 1.3 [The capacity

requirements for human, technic

mation and financial resources shall be
determined, documented and] maintained
[taking into consideration the service and

performance requirements.]

al, infor-
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Table B.3 (continued)

Reference Name Category Characteristics

12-04 Demand requirements Specification |20000-1 3ED IS 8.4.2 1.1 a) [At planned
intervals,] the organization shall: a) deter-
mine current demand [and forecast future
demand for services;]

20000-1 3ED IS 8.4.2 1.2 a) [At planned
intervals,] the organization shall: a) [deter-
mine current demand and] forecast future
demand for services;

12-05 Incident management Specification |20000-1 3ED IS 8.6.2 2. Records ofservick(
process requirements requests shall be updated with actiens taken.
12-06 New or changed service Specification |20000-1 3ED IS 8.2.2 1.1 The service
requirements requirements for existing services, new

services and changes to serices shall be|
determined [and documented.]

20000-1 3ED IS 8.2,21°2 The service
requirements for.existing services, new
services and changes to services shall be|
[determined and] documented.

20000-13EP’IS 8.2.2 2. The organization
shall determine the criticality of services
basedon the needs of the organization, cjus-
tomiers, users and other interested partigs.

20000-1 3ED IS 8.2.2 3. The organization
shall determine and manage dependencig¢s
and duplication between services.

20000-1 3ED IS 8.2.2 4. The organization
shall propose changes where needed to align
the services with the service management

policy, service management objectives aid
service requirements, taking into considgra-
tion known limitations and risks.

20000-1 3ED IS 8.2.2 5. The organization
shall prioritize requests for change and pro-
posals for new or changed services to align

with business needs and service manage}
ment objectives, taking into consideration
available resources.

w

=
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Table B.3 (continued)

Reference Name Category Characteristics
12-07 New or changed service Specification |20000-1 3ED IS 8.5.2.2 2.1 a) The design
specification shall include relevant items from the follow-

ing: a) authorities and responsibilities of the
parties involved in the delivery of the new or
changed services;

20000-1 3ED IS 8.5.2.2 2.2 b) The design
shall include relevant items from the
following: b) requirements for changes to
human, technical, information.arjd financial
resources;

20000-1 3ED IS 8.5.2.2 23)¢) Theg design

shall include relevantijtems from|the follow-
ing: c) requirementsfor appropriate educa-
tion, training and‘experience;

20000-1 3ED1S8.5.2.2 2.4 d) The design
shall include'relevant items from|the follow-
ing: d) néwjor changed SLAs, confracts and
other:déeumented agreements that support
theservices;

20000-1 3ED IS 8.5.2.2 2.5 €) Thd design
shall include relevant items from|the follow-
ing: e) changes to the SMS includjng new or
changed policies, plans, processes, proce-
dures, measures and knowledge;

20000-1 3ED IS 8.5.2.2 2.6 f) The design
shall include relevant items from|the follow-
ing: f) impact on other services;

20000-1 3ED IS 8.5.2.2 2.7 g) Theg design
shall include relevant items from|the follow-
ing: g) updates to the service catflogue(s).

12-08 New or changed-services Specification |[20000-1 3ED IS 8.5.2.3 3. Releasd¢ and

process integration needs deployment management shall b¢ used to
deploy approved new or changed|services
into the live environment.

12-09 Problem management Specification |[20000-1 3ED IS 8.6.3 8. Up-to-date informa-
process integration needs tion on known errors and problen resolu-
tions shall be made available for pther ser-
vice management activities as appropriate.

12-10 Problem management Specification |20000-1 3ED IS 8.6.3 5. Changes heeded
process requirements for problem resolution shall be mjanaged
according to the change manageipent policy.

2= Retease ulauascuu:ut Sycuiﬁl.atiuu 20006-13ED158-5-313"Infor mgtion about
process integration needs the success or failure of releases and future

release dates shall be made available for
other service management activities as
appropriate.
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Table B.3 (continued)

Reference

Name

Category

Characteristics

12-12

Service availability
requirements

Specification

20000-1 3ED IS 8.7.1 2. The organization

shall determine the service availability re-

quirements and targets.

20000-1 3ED IS 8.7.1 3. The agreed require-

ments shall take into consideration relev
business requirements, service require-
ments, SLAs and risks.

200001 3ED IS8 71 4 Service avaﬂahi]i'y

ant

requirements and targets shall be docux
mented and maintained.

12-13

Service continuity
management process
requirements

Specification

20000-1 3ED IS 8.7.2 5.6 f) The,sernvice ¢
tinuity plan(s) and list of contacts shall b
accessible when access to the)ynormal ser
location is prevented.

n_
e
vice

12-14

Service continuity
requirements

Specification

20000-1 3ED IS 8.7.2 27The organization
shall determine the service continuity re
quirements.

20000-1 3EB,1S 8.7.2 3. The agreed requi
ments shalltake into consideration relevj
business\wequirements, service require-

mentS)SLAs and risks.

re-
ant

12-15

Service management
competency
requirements

Specification

20000-1 3ED IS 7.2 1.1 The organization
sHall: a) determine the necessary com-

petence of persons doing work under its
control that affects the performance and

effectiveness of the SMS and the services;

12-16

Service management
process interface
requirements

Specification

20000-1 3ED IS 8.2.3.1 1. The organizati
shall retain accountability for the requir
ments specified in this document and thg
delivery of the services regardless of wh
party is involved in performing activities
support the service lifecycle.

20000-1 3ED IS 8.2.3.1 2. The organizati
shall determine and apply criteria for thg
evaluation and selection of other parties
involved in the service lifecycle.

20000-1 3ED 1S 8.2.3.2 1.1 a) The organij
tion shall define and apply controls for of
parties that include: a) measurement and
evaluation of process performance;

n

to

n

a_
her
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Table B.3 (continued)

Reference

Name

Category

Characteristics

12-17

Supplier management
process integration
needs

Specification

20000-1 3ED 1S 8.2.3.1 5.1 The organization

shall determine [and document]:

es that are provided or operated by other

parties;

20000-1 3ED IS 8.2.3.1 5.2 The organization

shall [determine and] document:

es that are provided or operated by other

parties;

20000-1 3ED IS 8.2.3.1 5.3 Thé o}
shall determine [and document]|:
components that are provided or]
by other parties;

20000-1 3ED IS 8.2.3.1 5.4 The o1
shall [determin€ and] document:
components,that are provided or]
by other parties;

2000041 3ED IS 8.2.3.1 5.5 The o1
shall determine [and document]:
cesses, or parts of processes, in t
ization’s SMS that are operated b
parties.

20000-1 3ED IS 8.2.3.1 5.6 The o1
shall [determine and] document:
cesses, or parts of processes, in t
ization’s SMS that are operated b
parties.

20000-1 3ED 1S 8.2.3.2 1.2 b) The
tion shall define and apply contr
parties that include: b) measuren
evaluation of the effectiveness of]
and service components in the fu
service requirements.

20000-1 3ED IS 8.1 3. The organi
ensure that outsourced processe
trolled (see ISO/IEC 20000-1:201

a) servic-

a) servic-

ganization
b) service
operated

ganization
b) service
operated

ganization
c) pro-

he organ-

y other

ganization
c) pro-

he organ-

y other

organiza-
Is for other
hent and
services
Ifilment of

vation shall

5 are con-
8,8.2.3).
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Annex C
(informative)

Mapping between base practices and ISO/IEC 20000-1

requirements

C.1 Genc

This docum
associated

establishmg
implied by ¢

C.2 Map

Table C.11id
and the impg

NOTE N
identifies th
to represent

bral

ent provides a process assessment model for assessing the process capability ofiproce
with a service management (SMS). ISO/IEC 20000-1 provides requiremeénts for
nt of an SMS System. This annex identifies a process capability profile:\(devel 1) th
he requirements associated with a management system conformant to {SO/IEC 20000+

pings of base practices with requirements

entifies each base practice with the associated singular requirements from ISO/IEC 200
lied information item.

ot all the base practices identified in Clause 5 will corprespond to an entry in Table C.1. Tabl

sses

the
at is
1.

D0-1,

e C.3

b base practices associated with outcomes that were added to the process reference model in
well-formed processes.

rder

142

© ISO/IEC 2020 - All rights res

erved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

‘9yer1doadde

se ‘sanyaed pajsadajul 03 a[qe[ieae st Ad1jod

Aorjod -ayeridordde se ‘sanaed palsalajur o) JamadrUPII AJTAIAS 9Y [, ‘'Sor)1ed Jueadja.l
JuswadeuewW AJIAISS 6-G( || Aqejreae aq (o :[[eys Ao1jod JuswaSeuew ad1AIBS 3L, O €' T| Z°2°S0 03 s1onpo.ad :o_uLE._omE djedunwwo) | 9'd9°'10°'N0D
"49A1309(qo JusWaSeURW
921419 U1139S 10§ Jomawe.j e sapraoad
‘uoneziues.io 1e3 Ao170d JuswPSeURUW JI1AIS B SAYSI|
Aorjod a3 Jo asodand ay3 03 areradoadde s1 (e :3ey3 £o170d Jusw -qe3sa juawadeuew doj, ‘sannaed Jueaafal
JudwWadeURW IIIAISS 6-GO|| -oSeuewr adIAdas e ysijqe1sa [[eys yuawaSeuew dof, (e T'T| T1°Z°S0 01 s3onpo.ad uorEuLIojul dedIUNWwo) [ 9'dgd 10’ W0D
sjuawa.ainbau ‘ofeotunwwod 03 moy (p :3urpnour Sad1AI9S
ssa20.1d Jusuwageuew 91 pue SNS 913 033ULAJ[2.1 SUOIILITUNWIUIOD [BUIIXD "P9329[as ST UOIIPITUNUIUIOD I0] [UUEBYD
diysuonjepaa ssauisng z0-z1|| pue [eudajul ay) surwIalap [eys uoneziuedio ayl, (p 1 20 9L, "Uuorjedrunuwuwod {10y [duueyd a3y 33[3S | Sd9' 10 N0D
*91B2IUNWWOD
03 uaym gurpn[oul s4d1A.1aS Y3 pue SIS Y3
sjuawa.inbau {91eDIUNWIWOD 0] UdYM (q :Surpnpoul S9J1AISS 03} JUBAJ[3.1 SUOIILITUNIWIOD [BU.I9}Xd PUE [BU
ssa20.1d yuswadeuew 33 pue SIS 93 03 JUBAJ[2.1 SUOIIBLITUNWWOD [BUIIXD -I93Ul 93 SauTw.Ialap|uonyeziued.io ay, "uon
diysuonepaa ssauisng z0-z1|| pue [BUISIUI Y] SUIWLISISP [[BYS UOEEBZIuesio ay[, (q Z'T 7’20 -edIunuuod 3.1mbdua yeyy syusas LJnyuap | +'d9° 100D
"UOIIBITUNWLOD
a3 10j a[qisuodsali aq [[Im oym Surpnout
‘Honesrunuu S9J1AJ9S 33 Pue SN Y9yl 01 JUBAS[3.1 SUOIIBD
syuawa.dinbal || -wod ay3 10j a[qisuodsal aq [[Im oym (o :3uipn[oulrs9d1AIaS -[UNWWO) [eU.19}X3|pUe [eUId3UI 9} SaUTW
ssao0.d yuswadeuew diys 93 pue SNS 93 03 JUBAJ[2.I SUOIILITUNWWOD [BU.I9IX -19319p uonjeziuegip oy, ‘UOIIeITUNUW WO
-UOIIE[2I SSauUIsSNg Z0-ZT|| Ppue [euIalul a3 dUIWLIdIAP [[eYS uonreziued.io ay ], (/451 20 9y} J10j ajqisuodsd. sanyaed ay) AJyuapy| £'d9° 10 NOD
‘yonyeziued.ao a3 uryyum
Ao1j0d ‘uoryeziued.ao ay) UIYIIM pajediu paredrunwiwiod s1 £21]dd juswiadeuel 931A.19S
JuawadeuBW 9I1AISS 6-G( || -nwwod aq (q :[reys Ao1jod yuswaeuew ad1aIds YL, (Q Z°T| “Z°&'S0 9L, 'YIM dedtunuiufod 03 sanred AJrauapl| zd9' 10°N0D
‘9jed1UNW
-WI0) [[IM 31 Jeym uo|Surpn[our Sad1AI3S 93
syuawaainbau ssaso.ad ‘93ed1UNWwod [[IM 31 3eym uo (e :3urpn[out sad1a PUe SIS 9yl 03 JUHAI[S.1 SUOIIBITUNW W 0D
Juswadeuew diysuonie[a.l|| -19s ayl pue SIS Yl 03 JUBAI[S.1 SUOIEIIUNUIWIOD [BUIIXD [ElE91Xa pue [BUI21Ul 93 SOUIWL.I9IIP UOIIeZ
ssauisng z0-Z1 pue [BUI9]UI 9y} SUIULIDIAP [[eys uonjeziuedioayl, (e T'T ¥'L0 ~|aeg.10 9y, "judjudd uorjeuriojul duya(q | 1'd9' 10’0
JuudeuewW UOEIIUNWIWO) TO NOD
ERLEREIEN
BLIEYI
PERILILIER ERLEREIEN
00002 donpead
wId) uoneuLIojuU] judwd.ainbaua sengurs pajerdossy D41/0SI uondridsap ponoead aseg aseq

I-0000Z DA1/0SI Jo syuswa.ainba.x aengduis yiim saodnoead aseq jo ssurddep — 1) a[qel

143

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

P1023.1 UOIIBITUNWIWIOD
Ao110d £311n29s

‘uonyeziued.ao ay (e :uryrm suos.ad
areridoaddeloy sao1aaas a3 pue SIS a3 03 Ayfiqedrdde
s31 pue Ao170d A31.1n29S UoEWLIOJUT 93 03 SUIWL.IOJUOD JO

‘uonreziuesao ayp uryiam suos.aad arerad

-oadde 03 sa21A13S @
-eorjdde s31 pue 4511
a3 03 3urwLIOJUO0D JO
-NWWOD UoIIeZIuesd.ad

3 pue SWS 2y3 03 L31[1q
d A311n28s uoneWL.IOUI
bouejtodwr ay3 sa3edu
9y, ‘sanlred jueasal

uoneuLIoju] $1-80 || @ouertoduwr ay3 ajgedrunuwwod [eys uoneziuedio ayy, (e T'¥#| T°'€Z'80 01 s3onpo.ad uonEuLIoJul dedIUnwwo) [ 9'd9d 10°'W0D
‘oyeradoadde se qiqe[reae sapeuw s1 £o170d
Aorjod ‘ojeradoadde se A311n28s uonyewiojul ay, ‘sannaed JueAd[a.1
A111n29s uonyeuwLIoju] £-g0 || a(qe[reae apew aq [[eys A3Hod A11.1nd9s uonjeuLiojuI Ay L, 's| T1°€°2°80 01 s3onpo.ad uonEuLIoJul dedIUnNWwo) [ 9'd9d 10’ W0D
‘syyeprour Jofew Jo pawioy
P1023.1 UOTIBITUNUIWIOD -ur s1yuswageuey doyg, ‘saryred JueAd[I
Japjoyayeis yuapiou] 11-80|| siuspioul Jofew jo pawriojul aq [[eys Juswadeuew doy, ‘5| 1°9'80 01 syonpoad UOHHULIOJU] 9JEI[UNWWO) | 9'dd'T0 NOD
"S9W02IN0 papiiaul Y3 Isurede syuawr
-9A31Y2k 93 U0 sanagd paisaaaiul 03 sy1odal
"S9WO0JIN0 PIpPUIIUL A3 ISUTESESFUI WAk uoneziues.o ay) ‘SaIjIAI}OE UO}ISUEI]} Y] JO
pJ10da1 uonedTUNWWOD || 9y3 uo sanled paisatajul 03 310dal [[eys uonLZiues.io ayl uona[dwoo ay3 Suimprio, ‘sanred JueAa[al
Jop[oyaye3s SaJIAIAS £Z-80 ‘SaNIATIOE UONISUEI]} 93 Jo uonajdwod ayy SUEBWO[[0] '¥| £7°5°80 01 $3onpo.ad uonEuLIoJul edIUNWWo) [ 9'dqd 10’ N0D
"sanyaed pajsaaiul
0} pajedrunwiwiod e sagueyd pasordde
‘santed pajsataiul J10j s[re3ap yuawlhordap J1ayjo pue sayep
03 pajedrunwiwod aq [[eys [seSueyd pasroadde 10j s[relap juswAojdap pasofo.d ‘sonnaed Jueaaa.a
a[npayas aguey) 90-¥0 juawAo[dap Jay3jo pue sajep yuawkojdap pasodoid] z's| €680 01 s3onpo.ad uonEuLIoJul dedIunwwo) [ 9'dqd 10’ W0D
‘sjuswaIrbal ad1a19s pagueyd 10
Mmau 0} puodsal 01 upryeziued.ao ayl sa[qeud
‘sjuawa.IInbal 9o1A.19s pagueyd pue a1e1ado sad1A19S PYI YOIYM U JUSWIUOIIA
syuawa.dimbal |[ 10 mau 03 puodsa. 03 uonleziues.I0 ay3 a[qeus [[eYS pue ale <Up ssaulsng SulA[049 a3 jJo Sulpuelsiapun
ssa20.d JuowaSeueul ||-19do S91AISS 93 YOIYM U JUSWUOIIAUD SSaUISNg SUIA[0AD saojouioe.ad uoryesrunuwgod ay L, 'sanaed yueaa
diysuonyepau ssauisng z0-zT || 9y Jo Surpueisiopun ajowo.ad [[eys UOIIBIIUNWWOD YL, "S| Z°€'80 |-[94 03 s3Inpo.ad uorguriojul ajediunwwio) | 9'dg' 10’ N0D
"paredIpinuwod a.ae saAl3da[qo
saAnoalqo {parestunui Juawadeutul Pdo1A.199 9y, "sanyred JueAd[dd
JudwadeurwW 9IIAISS GZ-£0|| -wod aq (o :[[eys saAn2a(qo Juswadeuew aJIAILS YL S'Z| 1290 01 s1NpoId’uonyuLIojul dedIUNWWo) | 9'd9 10’ N0D
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

144


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

{9[0£29J1] 901A13S

"910429J1]

9J1AJ9S 9] Ul mw_u.:mg J910 JO JusaWoA[OAUL

UOTIBDOIJIIUSPI| Y3 Ul Sa13aed J9Y310 JO JUSWDA[OAUI Y3 (£ :0] paje[a. SYSLI 9Y3 03 paje[ad SYSLI SJUSWNIOP UOIIBZIUESIO0
Ayrunyioddo pue sy 7Z-£0 [—He-enoopfpue sunulaisplreys uoneziuedlo syt 94— 294 SHE-Paiaiinaep-63 uoneuliojul AJnyuapl| 1d4°Z0'N0D
JUBWUIWO0D ‘syuawaIInfa. 9314195 o) Sunesw
jJuswadeue]y :A391ea3s|| ‘sydatueainbad 9d1a1as ay3 Suneaw Jou (7 :03 paje[ad SySLI j0U 03 paje[a. SYSLI sjuauIndop uoryeziued.io
waysAs juswadeuey $1-€0|| (e :3uawmoop [pue sururialap] [[eys uoneziuedio sy +'I| 2190 9L, ‘paiusawindop o0} uonjewrrojul AJrauapi | 1'd9°20' W0
‘uonyeziueg.ao
saanda(qo ‘uonyeziuedao ay (T :03 paread SySLI 9y} 03 paje[a. SYSLI Sjusawndop uoneziuedio
Mmaraaljuswadeuey 80-€0|| (e :3uswnoop+pue saurwialap] [[eys uonyeziuedioay, z't| 2190 9, "pPajuawindop o} uonyeurioyur AJyuapl| 14920’ N0D
Judwageueul UOBIUIWNIOJ Z0' INOD
‘sanyaed pajsaaiul
p1odau 03 pajedrunwiwod aJefgurliodad 921A19S WO
UO[EBIIUNWIOD ‘santed 3uisrie suonoe papady ‘sannaed jueasal
110da1 9214195 GZ-80 || pa1sataiur 03 pajedrunwwiod Jgpeys suolide paaade ayl, ‘g Y60 03 s1onpo.ad uonjgurIojul edIunwuwo) | 9°'dq9 10’ N0D
"JusWegeUuLW JUBA[D.I
0} pariodal aJe S3IpNE ay3 Jo SsINSal 3yl Ieyd
P1023.1 UOTIBIIUNWIUWIOD ddUE Juswadeueu JueAa[a.l 03 payiodal aae syipne ay3 saansus uoneziues.ad ayJ, ‘'sanred Jueadja.la
-wIojuoduou 3Ipny 10-80 || Jo saynsat ayy 1eyl aansua (p :[[eys uonezwiesioayl, (p 9'1| 2260 03 s1onpo.ad uonguLIojul yedIunwwo) | 9°'dq9- 10’ N0D
‘'sonaed
paisadaiul Jay3lo pug starjddns [euiajul ‘sia
-11ddns [euaixa uryiim suosaad ajerrdoadde
‘sannaed pajsadaiul Joyiopue 03 SIIIAISS 9] pue §IAS ay3 03 A1iqedrdde
saa11ddns [euaajur ‘siarjddns [euaixs (0 :uryym suos.rod sJ1 pue Ad170d A31.ID8S UOTIBEWLIOJUI ) 0}
P1023.1 UOTIEIIUNWWOD areridoadde 03 s901A13S 93} pue SIS a3 03 Aj[iqedrdde Guruiojuod jo aouejroduir ay) sajedrunw
Ao1j0d A311n2as s31 pue Ao170d £311n29S UOEWLIOJUT Y3 03 SUIWLIOJUOD JO -wod uonjeziued.ad ay ], ‘sonaed Juead[a.a
uoneuLIoju] $1-80 || @oueitoduwr ay3 ayesrunwiwiod [[eys uoneziuedio ayl, (0 £¥| T80 03 s1onpo.ad uonjguLIojul edIunwWwo) | 9°'dq° 10’ N0D
'SJI9SN pue sIawolsnp uryyim suos.aad arerad
-oadde 03 S901A13S 9|3 pue SINS 93 03 A11[Iq
{SI19sn pue sI1awo3lsno (q :uryrm suos.aad seorjdde syt pue £o11qd £31.1no9s uoryew.iojul
P1023.1 UOTIEDIUNW WD o1eridoadde 03 s901A13S 93 pue SNS a3 03 Ayjiqedrdde 33031 Sururiojuod jo poueloduwil ay3 SaIBITU
Ad1j0d A311ndas s31 pue Ao170d £31.1n29S UORWLIOJUI Y3} 03 SUIWL.IOJUOD JO -nwwod uoneziuedid sy, ‘'san.red jueaaja.l
uonjewLioju] $1-80 |[eouerrodwr ayz syesrunwiwod [feys uoneziuedio ayl, (Q z'¥| T°€£'80 01 $39npo.ad uorguLIojul dedIUNWwWo) [ 9'dqd 10’ N0D
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

145

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

uonejuawWNIO0( :A391e.118

‘SINS @y3 jJo adoos (e :apnpd

‘SIS ?®

11 Jo 9dods ay3 sepnjoul

SIAS 943 10j UOIIBULIOJUI PaIUSWINIOP dY [,

walSAs Juswadeuey 11-£0 -u1'geys SIS ay3 10j uoneurliojul pajuswndop ay L (B I'T| #'S°L0 ‘pajudwindop 03 uoneuriojul Ayruapy | 1'd9° 20’ N0D
"UQIIBUWLIOJUT PaIUWINI0OP
Aorjod {UOIIBUWLIOJUI PIIUSWINIOP Sk se a[qereae st £o17¢d Juswadeuew d1AISS
JuswadeuewW AJIAISS 6-G( |[91qerteae aq (e cjjeys Ad1jod Juswadeuew ad1a18s oYL, (B T'T| Z°2°S0 9y ], "pajusuwndop 0} uorjeurioyui Ayuapi | 1'dd 20’ W0D
"Po[10.13U0 ST SIS
"pajo.nauod [pue ‘@3eradoadde a3 jo uonjeaado pue Buruuerd ay3 10j A1eSSa
Se payynauapi] aq [[BYS.SIAS 243 jo uonetado pue Suruuerd -J9u 9 03 uoneziugsio syl Aq paurw.Ialap
aanpadso.ad juswadeuew 9Y3 10J A1eSSad9u aqleFuoneziues. o ay) Aq pauIuLIal UI3110 [BUI9IXd JO UQIIBUWLIOJUI PAIUSWINIO(
JuaWNd0( I-90 -9p UIS1I0 [BUI9IXD JO-UOIBUWLIOJUI PAIUSWINIO( 2°Z| Z'€'S°L0 ‘pajrudwindop o3 uojeuriojul AJ1uadp| | 1'd9°20'N0D
‘pap1aoud st (1aq
-wInu 9dua.1dJa. 10 Joyine ‘@iep ‘O3 e '39)
“{Haquinu aouaI9j)al uondriosap pue uopeoyniuapl ajeridoxdde
J0 ‘Ioy3Ine ‘93ep ‘91313 & "8'9) uondrIosappuk UOILdJ1IUIPI Jer3 sansus uolyezjuesd.io ay3 ‘UolIEW.IOJUT
a1npado.ad juswadeuewt (e :a7er1doadde aansus [[eys uoreziuegdio ay3 ‘uonewt payuswnoop Surrepdn pue duryead usyp
juawndo( 1-90 -10jul pajuswnoop Sunrepdn pue Sunes.DUsym (B 1'T YALWA) ‘pajuduInIop 0] uonyeuLiojul AJuadp] | 1'd9°z20°’N0D
'S9A1399(qo JudWadeyiewW 91413 33 UO UOI}
saAnda(qo 'S9A1309(q0 JuswadeuRW 9I1AISSOY3I U0 -BULIOJUI P2IUSWINIQP SUIe3a. uoneziuesio
JudwadeurW 9I1AISS GZ-€0|| UOIEULIOJUT paIUSWINIOP Uleal [[eys uoneziuedio afl=c| 1290 9L, "paiuawindop 0} uorjewrrojul AJr3uapy | 1'd9°20°' W0D
‘(s)uerd
A3unuod 9o1419s pue|Ao1jod £311n29s uonew
{(s)uerd A3nunuoo 9d14.19s pue Lo1j0d -1ojul ‘Ao1jod Juswafeurw 98uUeYD SapNIUI
uonejuawnIo( :A393e13s || £31anoas uonrewiojur ‘Ao1jod yuswegeuew agueyd (p :apnpd SIS @43 10J UOIIBULIOJUI PAIUSWNIOP Y],
wa)sAs Juswadeuey T1-£0||  -Ul [[BYS SNS Y3 10j UoleULIOJUl pajuawndop 9y L (P #'T| ¥'GL0 "pajudWINIOP 0} uoneULIOJUl AJNIUSP] | T'dd'Z0'NOD
*S3[S1I JO Juajuadeuew ay} 10j uayel
uerd "SY[SLI Jo JusuwadeuerwW o) 10j uay el aq 03 yoeoadde 9003 yoeoudde a3 sjuswindop uoneziued.io
JuswadeuewW 321AI3S 9T-F0 || (P :3uswmoop [pue auiwialap] [[eys uonteziuedio ayL €T'T| 2190 9y "pajuswindop 0} uorjeurIoyul Ayuapi | 1'd9 20’ W0D
"S9I1AJ3S Y3} pue SINS
{S901A.19S 93 pue SINS a3 10j Saryruniioddo|pue SYSLI JO s1oWO0ISND
BLIDILID ||9Y3 J0J santuniioddo pue sySLI JO SIawo3snd uo Joedwi ay3 uo joeduriayj syuawndop uoneziues.o ay,
JuawISsasse }SIY €zZ-€0|| (q :3uswnoop [pue surwialap] [[eys uoneziuesdio sy 81| Z'190 ‘pajuduindep o] uonyeuriojur AJyuadpy | 1d9°z0°’N0D
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

146


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

"T-00002 D41/0SI
Aq paJimbau a.ae ey saanpadsoad sapnpout
uoneusWNI0( :A393e13S ||pMdWNI0p S1y3 Aq padinbal aae jeyy saanpadsoud (3 :apnpoul SIA'S @Y1 J10J UOIIBRWLIOJUT PRIUSWNIOP Y,
wa3sAs yuswadeuey 11-€0 [eys SIAS 9y3 10j uonjeuriojul pajuawndop ay L, (G 11T ¥'S°L0 ‘pajuawIndop o] uoryeurrojul AJRudp | 1'd9°z20°’N0D
"BLI9ILID
BLIDILID ‘e11931.10 9oue3dadde HS1I douerdadoe ySII sjuawnoop uoryeziued.io
Juawissasse sy £z-€0|[ (0 yuswmdOp,[pue surw1alap] [[eys uonreziuedio ayl, 11T Z'T°90 9y [, "pajuawindop o} uonyeuriojyur AJyuapi| 1.d9°20°’N0D
‘(s)angoreied ad1a19s sapnpoul
uonejuawnoo(g :A391e118 {(s)an8ore3ed ao1a13s (3 :apnpd SIS @43 10j UOIIBULIOJUI PAIUSWINIOP Y],
walsAs juswageury T1-€0 -ul [[eys SINS 2Yy10j LorjeuLIojul payusawndop 3y, (8 L1 ¥'S°L0 "pajudwndop o} uoneurioyur Ayuap] | 1°'d4 20 N0D
‘oyeradoadde se parjryuapl
[:parjoaauoo pue] ‘ezeradoadde SI SIS @Y3 jo uoneaflo pue Suruuerd ayy 10j
SE paljI3uapI aq [[eYs SINS-o3Jo uonerado pue Suruuerd A1essadau aq 03 uonjezfued.ro ay3 Aq pauIwLIa)}
a1npado.ad juswedeuewt a3 .10 A1eSS92aU 9q 0} UelFezIued.Io ay3 £q pauruLIal} -9p u181I0 [BU.I93Xd Jp UOIIBWLIOJU Pajuawin
juawnd0( 1-90 -9p uIdLIO [BUI93XA JO UOIYeLUIOJUI payusawndoq I'Z| Z'€SL0 -0(] "pajudawnIop 03 uorleuriojui AJuadpPI | 1'd9°Z0'N0D
‘sjuswaliinbal 9214.18S Sapnoul
uonjeIUdWNIO(J :A393e13S ‘syuswaainbda 9o1418s (§ :opnpd SIS 943 J10J UOTIBULIOJUT PaIUSWNI0P Y],
wa3sAs yuswadeuey 11-€0 -Uul [[BYS SIAS 943 10J uorjew.iojur payudwndop ayL, (3 o'r ¥'S°L0 ‘pajuduIndop 0] uonyeuLiojur AJuadpy | 1'd9°z0°’N0D
"SIAIS S,uoneziued.ao ay3 jo sassadod sapnpout
uonjeIUdWNIO( :A393e13S ‘SINS S,uonreziued.ao ay3 Jo sassadotdfs,:apnpd SIS 943 J10J UOTIBULIOJUT PaIUaWNI0P Y],
wa3sAs yuswadeuey 11-€0 -ul [[eys SIAS Y3 10J uorjeurIojul pajyuawndop ayy (3 ' 1 ¥'S°L0 ‘pajusauwindop ﬂ.:o_umE..e:_ Aynuap] | 1d9°20°N0D
"90u939d W00 JO 90UJPIAS SB UOIIBULIOJUI P
pJlodau durureny "90U239dW0) JO 9DUIPIAD SE UO[IeULIOjUl pajualy -Juawnoop aeridordgle surelat uonyeziuesd.o
JuswedeuLW JIIAISS £7-80 -noop azeridoadde urelal (p :[[eys uoneziuesio ay[, ' 7.0 9y, "pajuawindop o} uonyeuriojur AJ3uapi| 1.d49°20°’N0D
‘ued JuswaSgue W 9I1A.19S B S9pN[oul
uonejuawWnoo(g :A391e118 ‘uerd yuowaGeuew 931419 (0 :9pN[D SIS @43 10j UOIIBULIOJUI PAIUSWINIOP Y],
welsAs uswadeury T1-£0 -ul [[eYS SIN'S Y3 10J UOIIRULIOJUT pajuswniop ayL, (0 £'T 7'S°LO "pPajusWNIOp o} uorjeurioyut AJ1usapy | 1'd94°20° 0D
JuawaSeuew
9214195 10j saA130d(qo pue Ad170d sapnpoul
uonejuawWnoOo( :A391e118 JuewadeuerW 9J1A19S .10J SaA1323(qo pue Ad110d (q :9pn[o SINS 943 J10J UOTIBUWLIOJUT PaIUSWNIOP Y],
walsAs Juawadeuey TI-£0 -Uul [[BYS SIAS 943 J10j uonjew.iojul payuswndop aylL, (q z'1 ¥'S°L0 "pPaiuauIndop 0] uoneuLIojul AJuap | 1d9d°z20°’N0D
ERLIEREIEN
juauI
PERILLER ERLEREIEN
00002 9onoead
wd) UoIjewWLIOjU] Juawa.Iinba. aenguis pajerdossy 91/0S] uondrLidsap ponoead aseg asegqg

(panunuos) 1+ d[qeL

147

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

spaau uoryeidajur ssasoad

‘sanred a0
Aq payesado 1o papiaoad a.ae jey) syusuodwiod ad1aIas (q

'sanaed

J9y30 Aq pajerado o papraoad are eyl syusu

-0oduwod 9J1A13S S

usawIndop uoneziuedio

juswedeuew Jarddng £1-7T ;JusWTIep [pue auruLialap] [[eYS uoneziuedio ay +'S| 1°€Z'80 9L, "‘paiusawndop o0} uorjewrrojul AJrauapi | 1'd9 20’ W0
‘sannaed Jayio AQ pajetado Jo papiaoad
spaau uonye.agdajur ssado.ad ‘sanaed Jayjo Aq\pajetado 10 papiaoad a.ae jey) Sad1AISS 9.1k 1By} S9J1AISS Sjuswndop uoneziued.io
juswedeuew Jarddng £1-zT || (e :3uswnoop [puelururialap] [[eys uoneziuedio ay, z's| 1°€Z'80 9L, ‘paiusawIndop o0} uorjewrrojul AJrauapi | 1'd9°20' W0
‘payusawindop
‘pajusawindop d.1e SIJIAISS 0] Sadueyd pue SIIIAIIS MU
sjuawa.inbal 2214135 |[[pue paurwiaiap] aq [[BYS SAOIAISS 03 SOSUBYD PUE SIIIAISS ‘sa01A19s UISIXd 1d) Syuswadinbal adralas
padueyd 10 maN 90-Z1 MBaU ‘S901AI3S SUISIXd 10 SgusIuaIInbal 901AI8S oY, Z'T| 2°2'80 9L, "paiusawindop o0} uorjewrrojul AJrauapy | 1'd9°20°' W0D
‘pauueld Sg 1IN0 paLLILD U3S(Q dARY
$9ssa00.4d ay3 383 90YPIJU0D dARY 0} A1eSSd
-J9U JU9IX3 913 03 UQIIBWLIOJUT PaIUIWNI0P
‘pauue[d se Ino paLLILd Udaq aAeY $3s5920.1d a3 e} Gurdaay £q 9 asne[D['8T0Z:T-0000Z DA1/0SI
92UIPIJUOD dAEY 0} A1BSS3IIU JUIIX ) 03UOHEULIOJUT P Ul pauIuLIa}ap suonde ay3 yuswajduwi 0l pue
uawnoop 3uidaay (0 :4q 9 Ul paurw.Iv}ap SUORIE.IY] JUSW ‘syusawadinbal [1jnJ o) papaau sassadoad ay3
ue[d 9214195 || -ajduir 03 pue ‘syuswaainbau [1J[nJ 03 papasu $as$920.1d a3 s[o13u00 pue syuswa(qui ‘suefd uoneziues.io
pagdueyd 10 maN OT-¥0|| [0l13u0d pue juswaidur ‘uefd [feys uoneziuedio ayy, (2. €1 180 9L, "paiusawindop 0} uorjewrrojul AJr3uapy | 1'd9°20° W0D
"S9J1AI9S 93} pue
"S9J1AI9S 9] PUE SIS 9Y3 jo uonyedadp ay3 310ddns 03 A1esss
agpaimouy] :A3a1e13s|| SINS aY3 jo uonerado ay3 31oddns 03 A1eSS909U 93pa[mouy -09Uu 93paimouy a3 §urejurew uoneziues.io
walsAs Juswadeuey £T-€0|| 9y3 ureaurew [pue saurw1alap] [[eys uoreziuedio ay,L, Z'1 9.0 9L, "paiuawndop 0} uorjewrrojul Ayr3uapy | 1'd9°20°' W0D
'S9J1AISS 93 pue
'S9JIAISS 9] pue SINS @y3 Jo uonedadp ay3 110ddns 03 A1essa
agparmouy] :A391ea3s|| SIS @Y1 jo uonretado ay3 31oddns 03 A1essadau a8pajmouy] 39U 93paimouy] a3 squIuLIalap uoneziues.io
waysAs yuswagdeuey £1-c0|[ oya [ureurew pue] sururialap [jeys uoneziuesio ay L, 1T 920 9L "pPajusawindop o} uonyeurioyur AJyuapl | 14920’ N0D
"SINS.S/uoesIUEBS.10 9} pUE JUSWNIOP SIY3 JO
‘SIAIS S,uonyesiueg.io syuaw@iimbau ay3y 03 K31U110JU0D JO 9OUSPIAD
9} puk JUSWNIOP SIY3 JO SjUaWaIINbal ay3 03 A}1w.I0jU0D djeaisuowap 03 pafinbaui spaodaua sapnpul
uoneIuaWNIO(J :A3931e138 JO 90UapIAd djeIIsuowap 03 padinbaua spaodai (] :apnpoul SINS 9110} UOIIBULIOJUT PaIUSWNIOP Y],
wa3sAs yuswagdeuey 11-£0 [[eYS SIS a3 J10j uoryewrrojul payusawndop ay L ([ ZT'T| %S0 ‘pajuduindep o] uonyeuriojur AJyuadp | 1'd9°z0°’N0D
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

148


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

‘syjuowa.ainbau 9014198

‘'syuawaainb

9.1 9J1AJ3S pajuawindop

93 UO pIseq SY'IS 210w .10 dUO SAYSI[qeISd

paiuswnoop [oy3 U0 paseq Sy1S 210U .10 dUO YSI[qeIsd

uorjeziues.ao ay}

‘POISAI[OP IDIAISS OB

JuUaWaa.I3e [9AJ] AJ1AIRS T-T0 [eys uoneziues.io ayl ‘paJtaAl[dp 901AI3s Yoea 10| z'z| €°€'80 10/ "pajuawindop o3 uorjeuriojur AJuadp | 1'd9°z20°’W0D
‘pajusawndop| 318 SIIIAISS 33 JO SN}
81| ‘Poauswindop [pue payrauapi] aq [[BYS SIJIAIS Y2 -1ed pajsadaiul J1o9yjo pue SI9sh ‘sIowolsnd

Japoyaxe1s ad1AIaS £1-Z0||  Jo sonnIedpoe1sagalul Jaylo pue SIasn ‘SIdwoIsnd 3yl Z'T| Z°€'80 9y [, "pajuawindop o} uonyeuriojyur AJyuapi| 1.d9°20°’N0D
‘ajeradoadde
SE SaIIIAII0E JUdWAdeURW 9I1AI3S I9Y]0 10)
1sanbau adueyd -91er1doadde’se saniAnoe JuswadeurW 9J1AI9S 1910 d[qe[leAk 9peW SI Uoljew.I0jul uonleIndyuo)

wa)l uonjeandyuo) I-IT|| 10J a[qe[leae apew 9. j{eys uonjeuriojur uonnendyyuo) '0r| 92’80 pajudWINIOPp 0} uorjewrIojut AJrauap] | 1d9°20°’W0D
'S[D 1ay30 y3rm dryspioniea.r ay3 sapnput )
Ad110d uonyiuyep ‘s1y 1ay30 yum-drysuoneral (p :pnout [[eys [o®a 10J pap.102a. UoIjeuriojul uoneIngjuod

wa uoneandyuo) $-s0 || 1D yoes 10y paplodaa uonewriojui uonneandyuod 3y (p¥'+| 97'80 9, "pPajuawindop o} uonyeurioyur AJyuapl| 14920’ N0D
‘1D @Y3 Jo upnadridsap e sapnjout [)
Ao110d uonyiugep ‘1D 9y3 Jo uonduigsap (o :epnpoul [[eYS [o®s 10J pap.102a.1 UoIjeuriojul uoreIngdjuod

way uoneIndyuo) $-go || 1D yoes 10y papaodal uonyew.iojul uonedngyuod ayl, 0 €| 9°7'80 9L, ‘paiusawindop 0} uorjewrrojul AJrauapy | 1'd9°20° WO0D
‘174 3o ad A3 ay3 sapnpur [)
Ao110d uonyiuyep ‘1D Jo ad £y (q :@pnjoul [[BYS [Oo®s 10J pap.102a.1 UoIjeuIojul uoreIngdyuod

wa uoneIndyuo) $-s0 || 1D yoes 10y papaodal uorjewiojul uonelndyyuod YL (Q | 92'80 9L, "paiuawindop o0} uorjewrrojul AJr3uapy | 1'd9°20°' W0D
"uonyedyIIepI anbrun sapnjour [
p102a. ‘uonyedyrauapt anbrun (e :apnpoul [[eys [O®s 10J pap.102a.1 UOIjeuLIojul UoeIngjuod

wall uonteandyyuo) 90-80|| 1D Yyoes J1oj pap.aodad uonjewiojur uonjeangdyuod ay L, (e 7%/ 9°2'80 9L, "paiuawindop 0} uorjewrrojul AJrauapy | 1°'d9°20°' W0D
"S921AI9S Jo 2dA)
pue A111eannLid ay3 p3 azeridoadde [rezap jo
Ao1jod uoniuygep||  'sed1Adas Jo ad A3 pue A11[ednLid ay3 o3 areridoadde [1erap [9Ad] ® 01 pap10da. sijuollew.Iojul uoleIngdy

wall uoneInSyuo?) -50 ||jo [943] & 03 pap102a.l 3q [[BYS UOlIeWLIOjUl UolIBINSUuo) 'Z| 9'Z7'80 -U0Y)) "PaUdWNIOP 03 uorjewrIoyur AJnuapy| 1'dd z0'W0D
‘sanredl 1ayyo £q pajetado aue
‘sanaed 1aylo Aq pajetado aae jey) del3 SIS S,uoneziugd.ao ay3 Ui ‘sassado.d jo
spaau uoryeadajur ssado.d || SINS s,uorreziued.ao ay3 ul ‘sassado.ad jo syaed .o ‘sassado.ad syaed)1o ‘sassadnoad sjuswindop uoneziuedio

juswedeuew Jarddng £1-zT|| (0 :3uswnoop [pue sururialap] [[BYS uoneziuedio ay, 9°'s| 1°€Z'80 9L, "‘paiuawnIop 0] uorjewriojul AJrauapi | 1'd9°20' W0D

ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjewWLIOjU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap panoead aseg aseq

(panunuos) 1+ d[qeL

149

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

[[3uswaaoxduwr 1oj

‘papJodal aue SISk

10dou —SeRtRTe ATt P o PSS PR PP O DT EYS FetHE- Y3 HHOHHMEFP-FUOISN[DUO0D PUE S3[NSa.l

sisA[eue aduey) €0-60 || SisAjeue ayl wo.j umelp SUoISN[OUOI pue sINsalayL I'ITT| £7T1°680 9y ], "pajusawndop 0} uorjeurioyui AJuap] | 1'd9 20’ W0D
*S9I1A.J9S 10 SJI9W0ISND
"S9I1A.I3S 10 SIaW0) uo joedur Jofew e aAgY 03 [erauazod a3 Yum
-snd uo jaedul Jo(ew € aaeYy 03 [e13Ual0d Y3 YIIm saguerd sagueyD aUIW.I9}9p| 03 BLISILID SAUIJIP JeY)
Aorjod QUIWLISIEP 0 BLISILID (D :SAUIJOP JBY) pajusawniop [pue pajuawnoop st £o17¢d Juswadeuew agueyd

juswadeuey aduey) Z-50 paysiqe1sa]@q jreys Ao1jod yuswadeuew a8ueyd v (0 9°1| T'T°S'80 V "pai1uawindop o} uorjewrrojul AJ13uapy | 1'd9°20° N0D
‘padeuewr
‘padeuew 9q 03 a.1e Aay) moy pue ‘98ueyd AousgIowa
9q 03 a.ae Aay3 mo( pue ‘@3ueyd Aousgdiaws Surpnoul Surpnpul ‘08uey jo[sar103a3e2 SauIjap ey
Aorjod ‘@8ueyd Jo sa110391ed (G-:5auljap 1Byl pajusawnoop [pue pajuawnoop st Ao17¢d Juswadeuew adueyd

Juawadeuey asuey) z-S0|| paysiiqeisa] aq [[eys Lo1jodjuawadeuew adueyd v (Q 1| T'T°S80 V "pajusawndop o] uonyeuriojul AJ13uap] | 1'd9°20°’N0OD
JuawaSeuew
‘Juowege a3ueyd Jo [0J13U0D df[3 Japun a.Je Jey) SWall
-uew a3ueyd Jo [0J3U0D dY) J9punJie eyl SWall 19310 J9Y30 pue syuaudduwod 9d1AI9S dUIJIP 03
Aorjod || pue syusuodwod 9214195 (B :oUIJOp 0¥PIUSaWNIOP [pue payuawndop st £21]dd yuswadeuew agueyd

jyuswadeuey aduey) z-S0 || paysiiqeasa] aq [[eys Ao1jod yuswageuew! adueyd v (e Z’1| T'T°S80 V "pojuauwindop oy uorjeuriojur AJrpuapi | 1'd9°20°N0D
['syuswaaibau souewIo)1ad puboalaIas a3 ‘paiudWINI0p
UOTIRISPISU0D 03Ul SUINE) paulejulew pue| pajlismnoop 9.1k $921N0Sa.l [eIOUElj pUE UOIIBULIOJUT ‘Ted
sjuawaainbal|| ‘[paururialap aq [[BYS S92.1Nn0Sa.1 [eIdUBUI} pUE UOIIBULIOJUT -1uy293 ‘uewrny Joj|syusawa.aimbaur A31oedes

Aoede) €0-71 ‘[eo1uyde) ‘uewny Joj sjuswaainba Ayoeded ay [ Jzr| €980 9L, "paiuawindop 0} uorjewrrojul AJr3uapy | 1'd9°20°' W0D
'santed a3 ‘usamilaq
['serraed S9JBJI9]UI PUE SONIAIIPE ‘SIUSWITW WD I3Y3I0
9Y3 ‘U99M19( SIIBJIDIUI PUEB SINIATIOE ‘SIUIWIW W O0D 1330 ‘s198.1e] [9A9] 921A.13S JU3 dUljap 0] JusWa.13e
's193.18] [9A3] 921A.13S 93 dUIJIp 03 JUsW.ISe] pajuawnoop Uk sjuswnodop uongziuedio ayj aaijddns e
[e urequrew pue aa.a3e ‘dojaaap [[eys uoryeziued.ao ay “aard se durjoe Jawo3lsnd 1¢ Ja1iddns [eutajul yoea

jyuswaaade Ja1ddng z-70 |-dns e se unjoe Jswolsno 1o Ja1jddns [eutaiul Yoea 10| Z'1| Z'¥' €80 J10,] "PajudawWINIop 03 uoneuriojul Ayruapy | 1'd9°z0'N0D
‘pap102q. a.ue Ja1ddns [BUI9IXd
aanpado.ad ajndsip ‘[@ansopo 03 padeuew pue] pap.odai aq [[eys Ja1iddns 941 pue uoneziues.1 a3 usamiaq saindsiqg

juswaaade Ja1ddng £-90 || [eU.I91Xd ay3 pue uoneziuedlio syl usamiaq sandsiq Z'0T| T E80 ‘pdiusuindop o] uoneuLiojul AJyuapy | 1d9°z20°’N0D
*10B.I3UO0D PIIUSWNIOP B SI315e
‘[3oe13u02] pajuswnoop [e aa.ade uonyesiueg.o ayifaarddns [eu1alxa yoea

jJuswaalde Jarddng z-10 [1eys uonyesiued.uo ay3 aa1iddns [eutalxa yoea 104] z'z| T¥'E80 10y "pajuduindiep o3 uonjeurroyul Ayruapy | 1'd9°z0°' 0D

ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

150


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

SIUDAD
gur1ay3es uonew.rojul

"S3[NSa.l 93 JO SOUIPIAD S UOIJBULIOJUI P

SHISod 94l JU dJUgPIAg SE UULIEWIUUL

STUITTIIUp oTeTTdoIdyle suiela.d uoneziuedio

JULWAINSEIN SN 9T-£01| ‘Peiuswnoop areridordde urelad [[eys uoneziuesio ay], ‘g 160 9y ], "pPalusawindop 0} uorjeurioyui AJuap] | 1'd9 20’ W0D
110da. S[0.13U0D ‘paiusaWINIop d.1e [013Ujod A31INIAS JNOCE SUOIS

£111n29s uoneuLIoju] $0-£0 || "PaIUSUUIDOP 3q [[BYS [0J1IU0D AJLINDIS INOQE SUOISIDAJ £'7| Z'€4°80 |-109Q "pPajuawindop o} uonyeuriojur AJyuapi| 1.d9°20°’N0D
‘paiusawindop ‘PJruswInd0p d.Je SIIAISS
UOTIBOIJIIUSPI || [pue passasse]@q [[BYS S901A1aS a3 pue SIS Y3 03 SHSLI 9yl pue SIS Y3 03 SHS[I A31IN23S uoew.I0jul

Ayunjaoddo pue yqsry zz-£0 A311noas vojfewL.IOjul 3] [‘S[eadajul pauue[dly] Z'T| Z'€£°80 9L, "paiusawindop o0} uorjewrrojul AJrauapi | 1'd9°20' W0
"2°9 ‘8T02:1-00002 D41
/OS] ut suonnediqé ay3 pue syuswa.inbaui
['2'9 ‘8T0Z:F00002 DA1/0S] ut suonesiqo ay3 9J1A.I8S 9] UOIIeOPISUOD OUl SoXe] pue
Ao110d |[ pue sjuswa.ainbal 9014195 93 )U0IILISPISUOD 03U 9] pue] payuswnoop st £211qd £311n2as uoryeuwrIojul

A311n29s uonjeuwIoju] £-G( |[ pouswnoop [aq [[eys Ao1jod Aquimoas uonewntojut ay L] z'z| 1'€24'80 9 [, "pajusawindop o} uonyeurroyur AJnuapy| 1d9°20°’N0D
"pap.102al
110daa3say uepd a1k 53591 [£31nuIuop 9d1A.19S] 93 JO S} NSal

A31Nuu0d 321A13S 1Z-60 ‘pap102al aq [[eYS S1S910YA Jo SsynsalIayL ‘6| 7,80 9 [, "pajusawindop o} uonyeurroyul AJnauapy| 1:d9°20°’N0D
UOTIBIIJIIUSPI ‘pouswndop [pue poassasse] aq [[eys "poIULdWINIOP a1k ANNUIIUOD 9IIAISS 03 SYSLI

Ayuniaoddo pue sty zz-£0|| £nuriuoos ao1adss 03 sySLI ay3 [‘sjeatajul psuue(diy] z'1 7180 9L, "‘paiuawindop 0} uorjewrrojul AJr3uapy | 1'd9°20°' W0D
UOTIBIIJIIUSPI ‘payuswindop [pue passasseloq [[eys "paIULWINIOP d.ae A e[IBAR 9JIAIIS 0 SHSLI

Ajrunyaoddo pue ysry zz-£0|| A3[1qe[rea. 901A13s 03 SYSLI 9y} [‘s[eatajut pauue(ddy] 2’| 12480 9 [, "pajusawindop o} uonyeurroyur AJnauapy| 1.d9°20°’N0D
‘uoye)
aanpasoad Suo11oe Y3m paiepdf aae syuapioul Jo sp.od

JuswadeuLW JUIPIdU] Z-9( ||'Uaz el suonoe yirm parepdn aq [[eys syuapIioul jo sp1oday 'z | 1°9'80 -9y "pajudWNIOP 0} uoryewrIojul AJRUap] | 1'd9 20’ W0D
[[3uswaaoaduwr 1oj ‘papJodau aue SISk
110dau sisA[eue|| sentuniioddo Ajyuspl 03] pamalaal pue pap.lodal aq [[BYsS -[BUE 9} WO.1J UMEIP $UOISN[OU0D pUE S}NSII

douew10j1ad asea[ay 91-60 || SISA[eUE 81 WO} UMEIP SUOISN[OU0D puk S}NsaIayL T'ZT| €680 9y ], "pPaluawndop 0} uorjeurioyui AJuap] | 1'd9 20’ W0D
"2'2'8['8102Z:1-0000Z DH1/0SI
"2°7°8 ‘8T0Z:T-0000Z DAI/0SI uT UT(P3UIULIIaP sjuawadInbal ad1A.18s 91} 199w
u31Sap 901A.19S |[paurunialep syuswa.dinbal 921419S Y3 199W 03 PAIUSIWNIOP 03 PIUAWINIOP 3.JB SPIIAIIS PASURYD 10 MdU

padueyd 10 maN £T1-€0|| [pue paudisap aq] [[BYS S921A19S padueyd Jo MauaY L, Z'T| Z'Z°S'80 9y ], "‘poIuewNIOp 0] uorjeuLIoyul AJnuapi | 1'd9 20’ W0D

CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 9onoead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

151

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

"uoljewlIojul pajyawindop Se paurejurewt
adoos waysAs "UOI1BULIOJUI PAIUSWINIOP Sk paule) ST SINS @43 Jo adoas ay|[, "pijea pue 313[dwod

JuswadeuewW 3J1AIAS 0S-£0 || -urew [aq puk-s[qereae] aq [[eYS SIS @Y3 jo adods ayl, z'v €50 QUA.LIND ST uopeulIojul pajudwWNI0Q | ¥'dd'z0 W0I
‘(o1uo.3091p 1aded 3'9) erpaw pue
(soryde.s ‘uors.aaa d1emijos ‘o8engue] ‘8-9)
{(oruoa3oare aaded jewlo0j areradoadde saansua uoryeziuedio
"3'9) eIpaw pue (soryded g\ uols.taa a1emijos ‘9gengdue] "3-9) 93 ‘uoryewriojul pajuawnoop Sunepdn pue
aanpado.ad yuswedeuew || jew.oj (q :93eridoadde adrsus [[eys uoryeziued.o ayj ‘uorn 3uriead uayp\ "upryejuasa.adaa uoneur

juswinoo( 1-90|| -ew.ojul pajuswndop gunepdn pue dunyead uaymM (QZ'1| Z°SL0 -I0JUI PIUSWNIQP JO SULIOJ 3] dula( | Z'd9°Z0 NOD
‘pajusawindop e
sjuawainbal ‘paut€liiiew pue pajuswndop S3198.1e) pue sjuswa.IInpal A}[Iqe[leA. 3J1AISS

AJ[Iqe[reae ad1AI9S Z1-2T 9 [[eys s1ad.1e] pue sjuswa.dinbarAy[iqe[ieae ad1AI3S ¥ | 1280 ‘pajuduInIop 0] uonjeuLiojul AJuap | 1d9°z20°’N0D
‘paiuswnoop aJe juswpaotduwsr 1oy saiyiuniyiod

Ao110d 3uswasoadur] 9-G( ‘pajuswndop aq [[eys Juswaaoxdwr Joj’sapuniioddQ 7201 -dQ "pajusawnoop o uonewriojul AJIU3aP] [ 1d9°20°’N0D
"UOI}Ok 9AIY
-29.1.100 AUe JO S3[NSa.J 93 JO 90UIPIAD SE U0}
PJ10231|| "UOII0E 9A11D3.110D AUB JO S3[nsSal a3 (q :Jo 9oUapIAdSE U0} -BULIOJUI PaIUSWNIQp Surela. uoneziuesio

Ajmwiojuod-uopN 81-80 || -ewriojur pajuswnoop urelad [eys uoneziuedio ayl, (/1| Z'T0T 9L, "paiuawindop 0} uorjewrrojul AJr3uapy | 1'd4°20°' W0D
‘uax el suonoe juanbdsqns Aue pue saruLIo}
‘{uaye) suonoe yuanbasqns Aue pue -u0duouU 91} JO d.1n3ey aY3 JO dDUIPIAD S UoI}
pJlodal SO1}IULIOJU0OUOU 33 JO d.1nleu a3 (B :JO 90UIPIAD Se uon -BULIOJUI paIuUaWNI@p surela.l uoryeziued.io

Ajuiojuod-uopN 81-80 || -ewriojur pajuswnoop urelad [[eys uoneziuedio syl (e T'T| Z'T°0% 9y [, "pajuawindop o} uonyeuriojyur AJyuapi| 1.d49°20°’N0D
"SMO1ADI JUIW
-98eueW JO S3[NSa.] 9Y3 JO 90UIPIAS SE UOI}
do ansst "'SM1AJI JusWaZeUBW JO SI[NSI.I 3] JO 9DUIPIAD SE ~BULIOJUI P2IUSUWINIQP SUIe}a. Uoneziued.io

MIIAdI JusWRdeUey $0-Z0 || UOIIBW.IOjUI pajuawWnNIop urelal [[eys uoneziuesio ayJ, 'y €60 Y “pajusawindop o} uonyeurioyur AJyuapl| 14920’ N0D
‘s3fhsal yipne ayp pue swrwerdoad yipne
"s3[nsa.d ypne a3 pue swwetdo.ad a3 jo uogeuswa[dw] ay3 JOo 90USPIAS S UO}
Jpne ay3 jo uoneyuswa[dwI Y3 JO 90UIPIAS SE UOIIBUWLIOJ -BUWLIOJUI Paiuawnd@p surela. uoneziuesio

}[NSaIIIPNY Z0-80 -Ul pajuauwnoop urelal (9 :[eys uoneziuedio ayL (p £L'1| 27260 9y L, "payuauiniep o} uorjewrrojul AJr3uapj | 1'd9°20°' N0D

ERLEREIEN
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jyuswa.aInba. aenguis pajerdossy 741/0SI uondridsap asnoead aseq asegq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

152


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

"udy el SuoIIde Yrm pajepdn

aanpadoad a.1e swa[qo.d jo sp102aYy ‘pIfea pue 333[d
H:@E@WNCNE E@ﬁQOLm *loo .A-D/ﬂﬂvu Oﬁujdu)ﬂv -qpu-- AA “\abuﬂu—n\\als DDF ““G-ﬁﬂ Oquubﬂa—\d -l Q-D nﬂu -DJD“ .k—\l m O.QO oD ;“-D LINJ 0m -\-m Eho.hﬂhm cwa:ms:uoa *.&m.NO.EOU
‘uay el syonoe yym pajepdn aae
syuawa.inbau ssaooad ‘uaye) suon sysenbau 9014195 Jo spli0day "pijea pue a3ad
JuswedeuBW JUSPIU] GO-ZT -0e 3m payepdn aq [[eYS S3sanbaa 901419s Jo Sp10day "Z| 2980 -W0D YUI.LIND SI uonfeurIojul pajUdWNIOQ | ¥'dd 20 N0D
['sjuswaainbau souew.I0j19d puk 321A.13S 9} ‘paurelulewW p.Ie S92.1N0SdI [BIOUBULJ
UOIIB.ISPISU0I-0IUl SUulyel] paulejulew [pue pajuawnoop pue uoew.Iojul ‘[ed1§293 ‘Uewny I0J SUSW
syuowadinbal || ‘pauruialap 94 [f_YS S92.1N0S3I [EIJUBUIJ pUE UOIJBWLIOJUT -aambau A310eded ayy, "pirea pue 339[dwod
Aede) €0-71 ‘[ea1uy29) ‘UBlUAY 10j syuswaainbal A3oedes sy ] £ 1| €480 ‘JUA.LIND ST UOIeurIojul pajyudawndod | ¥'d9'20°'IN0D
"'sango[ejed 9214195 9.10W .I0 dUO
'sangdo[ejed 901AI3S d.10W surejurew uonjeziuedjo ay [, ‘piea pue 3xd
anSole1ed 931AI3S $Z-£0 J0 9uo UrejulewW [pue 93eatp] [[eys uonreziuedio ayl Z'1| #7280 -0 ‘JUI.LIND ST UOIeuLIOJuUI pajuawndod | 'd9d'20'W0D
‘9[qesn pue
agpaimouy :A3a1e11s [suosad ayeradoadde 03 JUBAS[3I ST 93pa[moyy ay ], "pijeA pue 3391d
walsAs Juswadeuey £T-€0 || @[qe[reae pue] ajqesn ‘yueas[a.l aq [[BYsS,23pa[mouy] aY L, 1'Z 920 -W0D JUD.LIND S| UOLYPULIOJU] PAIUSWNIOQ | ¥'dd 20 N0D
*([013u02 UOIS.I9A *3'9) sadueyd Jo [01IU0D ‘9[q
-eorjdde se ‘sa1nanoe quimor[oj a3 Sassalppe
{(Jo13u0d uoistaa *3-9) sagdueyd jo (0130 (0 :v[qeard uoneziues.o a3 ‘UqrIeuLIojul pajuawWNIop
aanpado.ad juswadeuew || -de se ‘sap3ialIOe SUIMO[[0] Y3 SSa.Ippe [[eys HorezZIULS.10 Jo [013Uu00 33 14 "pPI[eA pue 319[dwod
jJuawndo( 1-90 9Y3 ‘UOIIBWLIOJUI PAIUSWNIOP JO [0.13U0D I I04,(0 €' T| Z'€'S°L0 QUA.LIND ST UOIeULIOJUT pajyudwndo( | #'dd 20 INOD
AY111q139] Jo uonyeatasaad
Guipnpoul ‘uoryeatsgsa.ad pue ade.1o3s ‘9[qed
{ANqidar jo -11dde se ‘saniaAnoe Juimor[oj ay3 sassaIppe
uonjeatasatd Suipnpur ‘uoryeatssaad pue adeois (q :91qed uorleziues.Io ay3 ‘uqriewriojur payuawndop
aanpaoo.ad juswadeuew || -1jdde se ‘sananoe SUIMo[[0] a3 SSa.lppe [[BYS uoneziuesd Jo [013U02 93 1qJ "pPI[eA pue 313[dwod
juawnoo( 1-90|| -10 Y3 ‘UOIIBULIOJUT PIUSWNIOP JO [013U0D YL J0 (Q Z'T| Z'€°§Z0 QUA.LIND ST UONeULIOJUT payudwndo(d | #'d9 20 INOD
‘Apenbape pue L3111qens
a0j [eaoldde pue maiapu ajeridoadde saansua
"Aoenbape pue A3[1qeuns 10j [eaoadde pue UQ1IBZIUES.I0 93 ‘UQIIBWLIOJUI PaIUSIWNIOP
aanpado.ad yuswedeuew || malaal (2 :93eridoadde aansus [[eys uoryeziued.o ay3 ‘uorn Sunyepdn pue Suryea.ao[uay \\ "pifea pue 3391d
juawndo(q 1-90 || -ewaojur pajuswnoop Sunrepdn pue Suneatd uaym 0 €T  Z'SL0 -0 ‘QU3,11NJ ST UoIeurIojul pajuawndod | ¥ d9 20’ W0D
CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 sonpead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

153

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

agpajmouy :A391e138

‘'suos.Jad ajeradoadde 0

"suosIad ajer1do.
-imouy ay [, ‘sannaed

de 031 a[qereae s1adpa
9153.19]UI JUBAJ[J.1 0]

—H—n—e—m

walsAs Juswadeuey £1-£0 [Plqefreak [pue ajqesn ‘Queaa[a.] aq [[eys 23pajmouy| 3y, 7'z 9'20 d[qe[IeA. UOIJEWLIOJUT PIJUWINIOP B | 9'dd 20 NOD
'asn pue
[eAdL13a. ‘SS900€ ‘UoNNqLI3SIp ‘@[qedijdde se
‘sa131A110€ SUIMO[[0] 93 S9SSa.Ippe uolleziuesd
{asn pue easlIlal ‘ssadde ‘uonnqgriasip (e :arqeond -10 9Y3} ‘UOI}BWLIOJUI|pajuUaWNIOp JO [013U0I
aanpadoad juswoadeuew || -de se ‘SanIAIIOE-FUIMO[[0] 93 SSa.ppE [[eYs uoneziued.io 313 .10, *sa1)aed Palsa.aauI JULAI[I.I 0}
juawndo0( 1-90 93 ‘UOIIBULIOJUI,PIIUSWNIOP JO [013U0d Y3 1o (e T'T| Z°€'S°LO d[qe[IeA. UOIJEULIOJUI PIJUSWINIOP 3B | 9'dd Z0'N0D
*(A311897ur jo ssof 10 ‘gsn Jadoadul ‘Aferausp
-1ju0? jo sso[ wo.j "3'd) pajoajoad A[jorenbape
‘(£311891u1 jo ssof 10 ‘@sn sadoaduur S131 9INSUS 03 PA[[¢.13U0I S JUSWNIOP SIYI
‘A&31[eTAUSPIJUOD JO SSO] wo.1y*3;a) pajoaload Ajorenbape Aq pue SINS 243 Aq pp.1mbaua uorjewiojur pa
aanpadoad S131 (q :9INSUd 03 PA[[0.13U0I d{[eYS JUSWNIOP SIY Aq -Juawnoo( ‘sanaed Palsaaaul JULAI[I.I 0
JuswedeuewW SpPI0daY §-90|| pue SIS 2Yy3 Aq padinbal uonewLiojulpajuswindod (Q Z'T| T°€°S'L0 d[qe[leAe UOIJEULIOJUT PajUaUWINIOP e | 9'dd 20" N0D
‘papaau S 11 uaym
pue 2.I1ayMm ‘asn 10jj 3[qeIINS pue S[qe[leAe
S11 9INSUS 0} PA[[¢-13U0I ST JUSWNIOP SIYI
(POPoaU SI I UM PUE I9YM ‘9SN 10J 9[qeINS pue-d[ge[ieae Aq pue SINS 243 Aq pp1Inba.t uorjew.iojur pa
21npado.ad Juswadeuewt S131 (B :9INSUS 03 PA[[013U0D 3 [[BYS IUSWNIOP:STYI Aq -Juawindo(] *sardaed Palsa.aajul JULAI[I.I 0}
juawnoo( 1-90|| pue SIS aYy1 £4q padimbau uonyewiojur pajusawndoq (FFr| T1T°€°S°L0 d[qe[IeA. UOIJEUWLIOJUT PIjUaWINIOP 3B | 9'd9 Z0' NOD
"UOIJBULIOJUI P9IUSWNIOP Sk d[qe[leAe SI SIS
adoos waysAs "UOIJBUWLIOJUT PaIUSWINIOP Sk [paurel 91 Jo adoas ay [, *sanaed palsa.aajul JUBAI[DI
JuswadeuewW 3d1AIAS 0-£0|| -urew aq pue] ajqejreae aq [feys SINS 2Yy1 jo adods ay L, T'v &40 0} d[qe[IeAk UOIIRULIOJUI PIUSWNIOP e | 9'dd Z0'NOD
suorjeziued.uo [eUI91Xd
01 Pa1E[aI SHSLI AILINOPS UOIIBULIOJUI SSa.Ippe
‘'suo1jeziued.ao [BUI9]1Xd 03 paje[a. SHSLI 03 S[0.13U0D A31INP3s uoleULIojul S9a.13e
p1odau [eaoadde s[o13uod || £311N2as UOIIBWLIOJUL SSA.IpPE 03 S[0.13U0I AILINJSS UOTIeW uo1eziued.ao ay [, "gLI9]LId pauljap o3 sul
A311Nn238s uonjeWL.IOJU] Z1-80 -1ojul [yuswajduwir pue] aa.a3e [[eys uonyeziuedioay, z's| €480 -pI0Jpe UoEUWLIOJU] PIIUIWINIOP ISLI[IY | §'d9 20 NOD
"uUonEZIUE3.10 a3 03 juead[a. Ad1jod A111ndas
‘uonyeziued.o uonyeuriojur ue saao.afde Ajr1oyjne syeradoad
p1odau reaoadde Aorjod a3 031 3ueAd[ad A31j0d A311Nnd3s uoryewL.Iojul ue asoadde -de y3im justusGeuey BLIIILID pauljap 01 Sul
A311n23s uonleWLIOJU] £1-8(0 [1eys [£A3royine ajeradoadde yym yuswadeueN] Z' 1| T°€£'80 -p.1020k UOI}EUEIOJUl PAIUIWNIOP 3SLI[Y | §'d9'Z0°'N0D
ERLEREIEN
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jyuswa.aInba. aenguis pajerdossy 741/0SI uondridsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

154


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

sjuawaainbat Aouajadwod

'S9JIAJ9S

33 pUE SIS Y3 JO SSOUIAIIIRYJD pUE ddUBW

{S901AIAS A}
PUESIAS 93 JO SSOUAIID9)J0 puk souewIof1ad ay3 s309jje
18 T0.J3U0D S31 Iapun y.1om Fulop suos.aad jo souajadwiod

~ToJIod 977 S109Jle 183 [0.13U0D S3I Jopun

y1om Surop suostad jo
9Y3 SaUIULIdIap UoI}

9oua1adwod A1essadou
PZ1Ue3.10 9y [, *S9JIAIIS

pueonpoad 8&60.& 0} uonyesrues.io

JuswadeUBW 9I1AISS GT-ZT A1esS999U 913 auTwLIaAp (B :[[eys uoneziuedio ay [, I'T Z'L0 93 Aq paambau gardualadwod Ayruapy| 1d9°€0°'N0OD
justuaSeurW 92.1N0sa.1 UBWNYH £0°'WO)
‘uonisqdsip pue uonyualal ‘d[q
-eorjdde se ‘senlIA110e UIMO[[0] 93 S9SSa.Ippe
‘uopIisaodsip pue uonuslal (p :arqedidde uonezIued.ao ay) ‘UQrIeW.IOJUl pajusawndop
21npado.ad juswedeuewt Se ‘SalAIIOe 3UIMO[[OF 93 SSA.IPPE [[BYS UOIIeZIues.Io JO [013U02 313 10, "Pa.1Inba. se uoryeurioy
UdWNI0( I-90 93 ‘uorlewrIojul pa3loMInoop jo [013u0d a3 1o (p #'1| Z°€°S'L0 -UI payuawndop jo ‘asodsip 10 ‘9A1Y2.1y | £ d9°20'NOD
‘Jusw[ij[ny 3sanbau
901AJ9S UI paajoaul sugs.tad 03 d[qe[leAe apewt
‘JuawIIyng a.1e sysanbau ad1Af19s jJo JuawW[Ij[nJ Y3 10}
aanpadoud |[ 3sanbau 9014135 Ul pas[oaul suos.tad 01S[ge[IeAR & apeW 9 suonRoNIISU] "saned Palsaaajul JULAI[I.1 0}
1sanbau 9214195 9-90 || [[BYS S1Sanbau 9214195 Jo JusWI[IJ[NJ YT 40 SUONIONIISU €| Z'9°'80 d[qe[IeAE UOIIBULIOJUI PIIUWINIOP B | 9'dd Z0 INOD
‘ajeradoadde
SE SaNIAI}Ok JUsWadeURW 9J1AISS 1930 10]
d[qe[leAk apeW SI SpIep asea[ald aIninj pue
‘91errdoadde se saniAnoe JusWIdeURW DIIAIIS S9sed[a. JO aan[Iej 1q $S920NS 93 Inoge uoly
Spaau uonyeadajul ssado.d || 19Y30 10J S[qe[lEAR dpEW 9] [[BYS S91EP 9sea[al a.1ninj ple -ewloju] *san.red paysaaajul JueAd[a.1 03
JjuowaSeuew ases[dy T1-ZT S9SE9[a1 JO a1n[Iej 10 SS220NS 9] Jnoqe uonewioju ‘€3 €580 d[qe[reae =o_umE.5u~=_ payuswndop e\ | 9'd9°Z0° NOD
"pa[[013u02 SI :oﬁm&;&ﬁ uoneIngdjuod
110daajipne 03 SS900Y "san1ed Palsa.alul JUBAI[II 0)
wall uoneIngyuo) g0-60|| "par[o13u0d aq [[eYS uoneuLIojul uoeIngjuod 03 SS’aNY ‘€| 9'7:80 d[qe[IEAE UOIIBULIOJUI PIIUWINIOP YA | 9'dd Z0' INOD
'so1nled palpagajul Jay3o pue sIasn
‘s1ow01SNd S31 03 gnSo[eIed IJIAISS dY3 JO
'sanaed palsadaiul Joy3lo sh1ed ajeridoadde o3 psadoe sapiao.ad uonezi
pUE SJIash ‘S.Iaw03snd s3I 03 an3o[eied ad1AIas ay3 jo syted -uegdJo.ay ], 'sanred palsaaajul JueAI[3.1 0}
ango[e1ed 9d1AIS $Z-€0 arerrdoadde 03 ssaooe apiaoad [[eys uonreziuedio ay L 's| 280 d[qe[leAR UOIIBULIOJUI PIIUIWINIOP B | 9'dd Z0 INOD
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

155

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

pJ1odai1 Surureny

‘ooueurio)adPaso.aduil jo syjouaq oyl urpnour ‘SiNS aY3 jo
SSAUAAI}D9)J9 Y] 03 UOIINALIIUO0D I19Y3 (P :JO 9.1eme a( [[eYS

Jo syyauaq ay3 Surpny
-29}J9 9y3 03 uonnqrl
[013U00 s,uoneziues.
Su0s.19d "SaA1II|

‘pouewLio}rad paso.adul

DUI ‘SIALS Y2 JO SSaUdAL
1U0) JI19[} JO 9JeME d.1B
b 93 1opun 31om Suiop
o [euonyesiuesg.io gul

-AJIYJ® UI SaNANDE[pue sajo. Jo Sulpuels

JuswadeuewW 9J1AI3S £7-80 || [013U00 s, uorreZIUES IO 93 Jopun 1om Surop suosiad (p ¥'T €70 -Iapun ue sajeajsuowdp uos.tad yoeq| €49 0’0
"I0M I19Y} 03 JUBAS[JI SII1AISS dY3 JO dIeME
d.1e [0.3U00 S,uoljefiued.Io ay3 Japun JIom
3urop suos.ad saAmI3(qo [euoryesiues.io
p1o2aa Surure.y [10M 1191} 03 JUBAD[S.1 SAITAIBS a3 (0 :Jo a1eme a( [[eys Su1AaIyde uI SIIIAIIIE pue S3[0.1 Jo Ful
JuswadeuewW 321AI3S £7-80 |[[013U00 s,uonreziues.io ay) Jopur dytom uiop suostad (0 €1 €70 -puelsIapun ue sajeasuowdp uos.aad yoeq | £'d9 €0’ N0D
'S9A1309(q0 JUSWZeURW JIIAISS 33 JO dIeme
9.1k [0.13U0D S,uUolefIueS.10 9} Japun y.Iom
3urop suos.1ad *saAmda(qo [euornjesiues.io
plodaidururedy|| ‘saandalqo juswagdeurl adIAIS a3 (q :JoeFeME 9 [[BYS Su1aaryde ul SaNIANdE pue s3jo. Jo ul
JuswedeurW IIAISS £7-80 ||[013U0D s,uorrezIuesd.o ay) apun Iom 3ulop suostad (q Z'T €70 -puelsiapun ue sajeajsuowdp uosaad yoeq | £'d9 €0’ N0D
*Ao110d JuawaGeurW IPIAIIS ) JO dIBME 3.IB
[0J3u02 s,uorjezIuedip ay3 Iapun yIom guiop
SU0S.19( "s9AnJ3lqo [euonesiuesd.ao sul
p10o2a.a durure.a;y {£o110d Juswadeuew 921A.19S 9y (e :Jo aaeME 3] [[eYS -ASIYJ® Ul S91}IAI}JE|puUE S3[0.1 Jo Sulpuels
JuswadeuewW 321AI3S £7-80 |[[013U00 s,uonreziues.io ay) Japun y.1om uiop suos.tad (e 1T €70 -I9pun ue sajeajsuowdp uostad yoeq| € d9'c0'N0D
‘U9 B3 SUOIROE 33 JO SSAUDAIII}JD
913 d31en[eaa pue ‘9oupladuwiod AI1eSSad9uU a3
(U9 e] SUOIIDE dY] JO SSAUIAIIDYJD 9} a1nboe 03 suonoe gayel ‘ojqesrjdde atoym
plodaiduruledy|| aienjeas pue ‘@ousradwiod A1essadau ayjy aainboe 03 suon ‘HO1IBZIUBS.I0 9Y ], "JUPUWIIN.IIAL 10 Surure.a)
JuswWedeuLW JIIAISS £7-80 -oe aye) ‘e1qedrdde aaaym (0 :[[eys uoneziuedio ayl, £'1 L0 y8noay) sdes Aouapaduwrod payyryuapi {14 | Z'd9 €0 NOD
"9ouaLIadXx?d 10
Gurugaduoneonps reridoidde jo siseq ay3
‘@ouarradxa 10 urureay uo jualaduied a.1e suos.aad asay3 Jey) saInsus
Aduareduwio) :A3a3e13s ‘uoryeonpa aeradoadde jo siseq ay3 uo yuajadwod aae uonezIuesdto’ay [, "JUPUINIISI 10 Sulure.a)
walsAs Juswadeuey 60-£0 suos.aad asay3 Jey3 aansua (q :[[BYS uoeziuedio ayL, Z'1 Z'L0 ys8noayy sdesd Aouapadwod payryuapl [[14 | 2d9 €0°'N0D
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

156


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

Aruniyaoddo Juswaaoadur

‘JuswaAo1dur 10J
santuniyroddo Aj13uapl 03 [pamalaal pue pap.odal aq [[eys

JuawaAoIduwt

10j santuniazoddo Ajryuapr 01 pamalaal aae

sanianoe yuswordap

pue asea[al jo SISA[eue

93 WO.1J UMEIpP SUOISN[OUOD PUE SI[NSAI Y,

wuﬁmﬁ‘:p«hwg asea[dy 1Z-£0 nmnx.ﬂ_u:«v QUL UARID SUOISNIOU0) PUER SIS DJ,.-L =F £:C'80 JUIUIIAO. :.—-:m 10} mum—.—:uhcﬂﬂc %..:uﬁ@—u— 1d9¥0'IN0D
JuawaAoIdwt
10j sanntunyioddo Ajryuapt 01 pamalaal ale
“JuswaAo.Idull 10J SaIlAIOE JuawWadefrew adueyd Jo SISA[eue
Ayrunyaoddo|| senrunyteddo Ajiauapt 01 [pamalaad pue pap.lodal aq [[BYS 93} WO UMEIP SUOI§N[OUOD PUE SI[NS3I Y],
juawaaoxdwt aduey) z-£0 |[sisAreue ayiuiony umeap suoisnouod pue synsaiayl] 11| £71580 yudwdAo.xduur xoy spraruniioddo Aynuapy | 1d9 0 NOD
‘puswaaoadwr Joj Sa1MU
A3unyaoddo yuswaaoadul ‘pa1tedaa pue juswaso.adur 10j santuniioddo -ny1oddo Aj13uspr 03 ppsA[eue aue synsal ay,
uorsiao.ad 901A13S T€-€0 AJ1auap1 03 [pamaradaypasA[eue aq [[eys synsalayl] z’g| Z'£80 ‘JuawaAo.adui 10y spryrunyioddo Aynyuapy | 1d9 0’ W0OD
‘paynauspl a.ae
juswaaoxdur 10§ sanjunitoddo ey saansua
‘payj1auapl ale JuRitvaoaduil 10§ santuniioddo uoneziues.o a3 ‘1941 10U 3.1 SIUIWIW W O0D
Ayunyaoddo yuswaaoaduul 1B} 21NSUD [[BYS UOIILZIULS.10 9Y) }9W 10U .1k SjuUaW poaa18e 1930 10 S)1a3Jie] [9A9] 9IIAISS AIYAA
aouewioj1ad Jarddng gg-¢0|| -3wwod pas.age 1930 10 $1938.1e1Y9A9] 9J1AIS dIYM Z°E| ZH'E°80 yuawdAoxduur oy spraruniioddo Aynuapy | 1d9 0 NOD
‘paynuspl a.ae
jJuawasoadur 10y sanjuniioddo Jeyy seansua
‘payrauapl aqe yuswasoadur Jof8z131uniioddo uoryeziued.o ay3 ‘}ow Jou a.1e suonediqo [eny
A3unjaoddo yuswaaoadul Je} 21NSUS [[BYS UOTIBZIUELS.I0 33 ‘}oW J0U 9de suoriedi| -JB.I3U0D 1930 J0 S}a3JIe] [9AS] 9IIAISS SIYAA
douewroj1ad darddng gg-€0 -qO [eN3OBIIU0D I3]0 10 S393.1e] [9A9] 9D1AJAS UM 24| T'H' €80 “JuawaAo.adui 1oy spryrunyioddo Aynyuapy | 1d9 0 W0OD
JuawaAoIduwt
Auniaoddo J0j sanaruniioddo|sarjrauapl uonyeziues.io
JusweAodur Juawaao1dwi 10j saytunitoddo Aj13uapl [[BYS uely 9Y3 19U J0U d.1e S193]ie] [9A] 9J1AIIS DIYAA
S921AIRS $E-€0|[ -ezIueSduo ay3 1ow J0u e S198.1e) [9A9] I1AIdS 1Y M 'S | Ug€'80 JuauwdAo.xduur xoj spraruniioddo Aynuapy | 1490 N0
yuswaAoxdw $0°'IN0D
‘'sjuawafinbal SIS 9y yarm 3ut
-WI0Ju0d J0U Jo suonyeprjdwi ay3 Jo aleme e
[0.13U0D s,uoneziued.ap ay) Jopun y.1om Suiop
‘'sjuswalInbal SINS Y3 Yam suos.Jad "saAndafqo [euonesiues.io gul
p1odaa durure.y guruiojuod jou jo suonyedijdwi ay3 (o :jo aaeme aq [[BYS -AJIYDE Ul SINIAIIdE(pUE SI[0.1 Jo SUIpuels
JuswadeuewW 9I1AI3S £7-80 |[[013U00 s,uorrezrued.uo ay3 19pun s1om 3urop suosiad (@ §'1 €70 -19pun ue sajeajsuowdap uostad yaeq| €49 0’0
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

157

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

"JIpne yoep 10j 9d03S pue BLIILID
‘41pne yoes 10y adoos pue Jpne ay3 sauljap yoneziued.o ay ], -yipne

uerd upny 10-%0|| 1193110 ypne oyl auyap (q :[[eys uoneziuesdio ayl (Q¥'1| 2260 yoea jo asod.and pue adods ayy auyyad | 1'd9'S0'NOD

Mpne [eurdu] SO'INOD
'suonoe A1e§sadou Suiye) ‘pasalyoe
jou a.e (s)193.0e3 a19Ym pue 33s (s)31ad1e1 a3
‘suonoe A1es$939u 3urye) ‘passtyoe jou ade (s)1a3 1surede syuswasofiur pajyuswa[dwi Surin
-Ie} a1aym pue 3193s (s)¥od4e) oyl 1surede syuswaaordwl -SeaWl apn[oul 3eY) fan1AIOE JuawaAodwl
pajuswaduil urinseau (P’ dpN[OUI JBYI SIIIAIIIE JUSW segeuew uonyeziuedjo ay ], ‘syuduasoxdur

uepd yuswaaoadwy £0-0 |[-9a01dwi [pasoadde] aSeuew [teys uoneziues.io ayl, (p 9°s 70T pajuswa[duil Jo SSAUPAIIIYJA 3yl drenjeaq | S dd ¥0 N0D
‘paruswa[duwl
‘poquswajdwi pue pauueld [‘pazniiorid] a1e syusw a1e syuawaAodujr 3ey3 SuLINSUa apnul
-9A0aduir yey) SurInsua (q :apnoul Y¥EY,SS1IAIIIE JUSW Je1} senIAROE JuaUoAo. dwl sadeuew UoL}

ued juswaaoxdwy £0-¥0 || -9a0aduwt [pasoadde] sadeuew [[eys uorreziuegdio ayl, (q ¥'S 7201 -eziued.uo ay [, ‘sjudjuasoadur yuswajdur | 'd9 0 NOD
‘paznitiorid aqe sjusw
{[poyuswajdwi pue pauue[d] ‘paznriorid ade,syusw -oa0adurr yey) Surinsyia sapnoul 38y} S8IAR
-9Ao0adur yey) urInsua (q :opnoul 3ey3 SSIIAIIIE JUaW -oe JuswaAoldwl sagpuew uoryezZiues.ao ay |,

ueld yuswaaoadwy £0-+0 || -oa01dwir [pasocadde] a8euew [[eys uorreziued.io ay ], (§/s:g Z0T ‘saryunlaoddo yupwasoaduwi asnIoLid | £d9¥0'W0D
‘[eaoadde a1ay3 uo
suols1d9p 3urew uaym juswaso.sduwii 10j sand
‘[eaoadde 1193 uo suois1dap Sunjew -runiroddo ay3 03 BLIPILID uoneneas sarjdde
uaym [3uswaaoaduwr 10y saryiuniioddo ayj 03 parjdde aq 03 uoneziues.o ay [, "elfa}LId pauljap ysurede

Ao110d yuswaroadw] 9-Go || €1I93110 UOIIEN[BAS SUIWLIDISP [[BYS Uoneziuesd.io ayl] z'z Z07 sanuniioddo ygawasoadwi 3yenjead | zd9¥0'W0D
‘Juswaaoxduwl 10j sqraiunitoddo Ajruapt 0y
Ayrunyaoddo Juswaaoadur Juswaso1dul 10j sanruniioddo Ajryuapt 03 [pamalaal Pamalaal a.ae sjuapIofil A11.I1NJ9S UOIJRWLIOJU]

A311n29s uoryew.Ioju] G0-£0|| pue palrodal aq [[eys SyuapIoul A31.INJ3S uonewLIoju[] Z's| €'€2'80 “yaduwaao.aduir 10J mﬁ_:czuuonnc AJnuapl | 1d9 0 N0D
“JupwiaAo.1dwr 10j S913IUNY
"JudwaA0IdwWI 10 SAIIU -10ddo Ajr3uap1 03 pamalAal STuapIoul dofewr
Ayunyioddo yuswaaoad || -njaroddo £j1ausapt 03 [pamaraad pue paliodal aq [[eysS Juap 91} ‘pOA[0SA.I US| SeY JuapIoul a3 J91Jy

-wi yuapiout Jofep £0-£0 -1our Jofew ay3 ‘paA[0SaT Udaq Sey Juapioul ayl 1dyv] Z'Z| 19°80 “JuawaAo.adur-10§ spryruniyioddo Aynyuapy | 1d9 0’ W0OD

ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

158


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

‘SINS 9Y3 01 JueAd[aI

‘SIS 93 01 JUBAD[DI d.JE Je )
SoNSSI [BULI9IUI PUE [BUI9IXd Ul Sagueyd jo

S9A1109(qo| aJ1e3eYy) SANSSI [BUISIUI pUE [BUI9)Xd Ul sadueyd (q :jo uon UOI}BI9PISU0D SOPN[IUI MIIAII JUSWSFeuew

Ma1AdI JudWa3eURy 80-£0 -eJ9PISUO0D apN[oul [[eYsS MalAd.1 Juswadeuew ay [, (q ' €60 91 [, "MIIAJ.1 3} JO SaA1Nd3(qo ay3 ysiqersy | 1'd990'WN0D
"SMI1AI JusWade
{SMa1AdI -uew snoiaa.ad wo.jfsuorioe jo snieis aya jo
saAna(qo JTustuodeuew snoiaa.ld wo.aj SUOnde. Jo sniels ayl (e :jo UOIIBIIPISU0D SIPN[IUI MIIA.I JUdWFeurw

Ma1AdI JUdWRSRURIN 80-£0 || UOTIRISPISUOD dpNn[oul [[eYS MIlAal Juswadeuew ay [, (B 12 €60 9y I, "MIIAJ.1 3y} Jo sahndalqo ay1 ysiqeisy | 1'd9°90'W0D

MBIIAI JudwISeue 90 NOD
‘paurejurewt pue ppiyuswajdwl A[9A1309))9
SI SIS @Y3 Jay3aym fio uorjeuriojul apraoad
0} S}Ipne [BUIdIUI S}OPU0D UOTIBZIUES.I0 9y ],
‘paurejurews pue pajuswaduil A[9A13093)9 SI (q:SINS ‘sjuowdaade pug sueld ‘sjudwa.ainbaa
a3 Jayaym uo uonjeuw.loyirapiaoad 03 [s[eatajul pauue[d )M s3ssadoad pue syonpo.ad ‘sad1AI3S

$9A1399(q0 11PNy T0-£0 Je] syIpne [euIajuUI JONPUAG Jjeys uoneziuedo oYL (Q €'T| T1°7'60 P123[3s Jo A)WIOJU0D Y} UTULIANNA( | £dd'S0 NOD
"1-0000¢ D41
/0SI Jo syuswaainbpua ay3 03 swi0juod SNS
a3 Jay3daym uo [uorjewiojur apraoad 03
S}Ipne [BUI93UI S}OPUOD UOIIBZIUEBS.I0 9y ],
Quawnodop SIY3 Jo syuawainbal ayy (Z :03stuiojuod (e :SINS ‘sjuowdaaSe pug sueld ‘sjudwa.ainbaa
93 Jaylaym uo uoneuriojul apiao.d oy [sjeAd9aur pauuerd 1M $3ssado.ad pue sjonpo.ad ‘SadiAIas

SaA1309[qo 31pny T0-£0|| 3e] s3tpne [eudaiul 30npuod [[eys uoneziuediodyy(z (e z’1| 1260 P3129]3s Jo ANwif1ojJuod 3y} dUIULIdA( | £d9 'S0 NOD
"SIAIS ST .10J sjpuaw
-a11nbal umo s,uonjeziues.io ayj 03 SW.I0jJu0d
SIS 93 Jaylaym uo juolreuriojul apiao.ad o}
‘SIS ST 10J SUdW S)Ipne [BUI93UI S}OPUOD UOIIBZIUEL3.I0 9y ],
-a1mnbaua umo s,uonyeziuesdao ay3 (I :03 swiojuod (e ;SIS ‘sjuduaadage pug sueld ‘sjuswaainbaa
93 Jay3aym uo uoljeuriojul aprao.ad o3 [s[eataiur pauuerd Y1IMm sassadoad pue syonpo.ad ‘sad1aaas

S9A1309[qo 31pny T0-£0|| 18] Sypne [eutajul 3onpuod [[eys uoneziuesdioayl (1 (6 I'T| 1260 P3199]3s Jo ANTwifiojuo0d 9y} dUIULIdIA( | £dd 'S0 NOD
'ssano0.d 31pny ay3 jo Ayjenntedwr ayl
pue £11A1109(q0 3JnsSup 03 S}PNe JdNPUOd pue
{ssadoad j1pne aya s1011pne s309[9s uonpziued.io ay [, *s.10ypne
Jo Ayreneduwl ay) pue A11A1309(qo a1nsua 03 S}pne 30np JO U01109[3s 9Y31 pUe S}Ipne Jo }19Npuod Jo

1SI[ 10MpPNY 10-20 -uo0d pue s1oypne 312970s (0 :[[eys uonrezruedio sy O S T| 7760 Anpeniedur pue £11A1123(qo ay3 3.anssy | Zd9'S0O'N0D

ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjewWLIOjU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap panoead aseg aseq

(panunuos) 1+ d[qeL

159

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

"S9JIAI9S 93 Jo doueuLIofIad

saAndalqo {S93HAIOS-OHTJo-ooHeHHeRRd{H-Jo-Het Jo-HOHEOPISHO3-OPRIAUI MI1AdI JusWASeUBW
Mmataal yuswadeuey 80-£0 || (“BIapisuod apnpoul [[eYs maladl juswadeuew 3y ], (Y £T°C €60 9y ], "M31A3.1 313 JO Sah23[qo 3y ys1jqeisd | T'dd90'N0D
'SaA1129[qo
JUdWAZBURW 9I1AISS JO JUSWIAIIYIE JO UOIE
S9A1303[qo || ‘seAn10a[qoIMLWLGEURW 9I1AISS JO JUIWAASIYDE (8 :Jo uon -I9PISU0D SapNoul MP1AdI JusWISeUuew 9y ],
Mmarad1juswadeuey 80-c0 || -eropisuoyEpnioul [[eYS ma1adljuswadeuew ay ], (8 Z1'2 €60 "Ma1A3.1 93 JO sap\119a(qo ay3 ystjqesy | 1d9°90' N0D
"T-0900Z DH1/0SI 4q paamb
‘Jusawnoop -aa1 sapijod Jay3o Jue Lo170d yuswadeuew
s1y3 Aq paJdibarsanijod J1ayjo pue £o170d Juswadeuew 91AI3S 93 JO A}[IqBYNS pUE 0} dIUSISYPE JO
saAn9[qo 921A.J9S 93 Jo AJ[IqeINs pue 03 adualaype (J :Jo uone UOI}BIIPISU0D SIPN[IUI MIIAI.I JUdWFeur
Mmarad1juswaseue|y 80-£0 -I9PISU0D apN[oul [[eYS/Malaa.l Juswadeuew ay [, (J TT°2 €60 9y ], "M31A3.1 33 JO SahI3[qo 3y ys1jqeisd | 1'dd90'N0D
‘'sanaed palsa
‘sanpared -I9]Ul J9Y10 pue S1awjolsnd Wo.j 3}doeqpasy jo
S9A109[qo|| pa3lsalalul I9yl0 puk SI9WO0ISNI WO.1J Joeqpasy (@ :Jo uon UOIIBIIPISU0D SIPN[IUI MIIAI.I JUdWFeurW
Ma1AdI JuUdWRSeURN 80-E0|| -BI9pISU0D apnpoul [[eys maladl juawfaseuew ay ], (0 0T €60 9y ], "M31A3.1 313 JO SahNI3[qo 3y ys1jqe1sd | T'dd'90'N0D
‘Juswasoxduit [enuiigoo 10y sanprunitoddo jo
saAnDalqo "JuswaAoIdwl [enuIluod 10j sanyratoddo (p :jo UOIIBI9PISU0D SIPN[IUI MIIA.I JUdWFeurW
MI1AdI JUdWRSBURIN 80-£0 || UOTIBISPISU0D 9pn[dul [[eYs MdlAd.l Juswadeuet ay L, (p 6' €60 9y I, "Ma1A3.1 3} Jo sahnaa(qo ay3 ysijqeisd | T'dd90'N0D
‘s3jnsa.l
JIpne ul spua.l Surpnjpur ‘SINS aY3 JO SSAUIAL}
[‘sainsaxapne (¢ :utl spuagy Surpnpul ‘SIS 9Y3 Jo ssau -29JJo pue souewLIo}Ia( 9y3 UO UoREULIOJUT JO
S9A1109(qO || -9A1309))0 pue dduewLIO}Iad Y3 UO UoIIewL.IoJuI (3] :JO UOLT UOI1BI9PISU0D SapN[IUl MIIAII JUsWaFeuew
Ma1Adl JudwWaeuey 80-£0 || -BI9pISU0D apn[dUl [[BYS MalAd1 Juswadeuew oy, (¢ (0 L2 €60 9y ], "M31A3.1 3Y3 JO SahI3[qo 3y ys1jqeisd | T'd9'90'N0D
"SUOTIOB 9A11I3.LIYD pUE SOIIIULIOJUOIUOU
[‘s3ynsaq juswaanseawt ul spuaJ} Surpnpul ‘g s Y3 JO SSOUIAIII}J
pue uriojiuou (Z :ul spuagy Surpnul ‘SIS aY3 Jo ssau pue souewIo}1ad 9y} Uo UOIIBULIOJUI JO UOI}
S9A109[(qo|| -9A1309))9 pue sduewW.I0j1ad a3 UO uorewL.Iojul (9] :jo uon} <RI9PISUO0D SOPN[IUI MPIAJI JUSWAFEURW Y],
Ma1AdI JULWRSeURIN 80-£0 || -BI9pPISU0D apnjoul [[eys malaal uswadeuew ay ], (z 0 5°¢ €60 "Md1Ad.1 93 JO sap112a(qo ay3 ysijqersy | 1'd9°90' N0D
"s)[nsaJ jusWanseaw pue Surioyuow
[{suorioe 913091100 pue Ul SpudT.3urpnpul ‘gus aY3 Jo SSaUIAIIIJJ
serjwLIojuoduoU (T :ul Spua.tl urpnpul ‘SS 943 Jo ssau pue soueurIo)Iad 9} UO UOIIBUWLIOJUI JO UOI}
SaA1103(qo || -9A1309))0 pue douewLIO}Iad a3 uo uorew.IojuI (9] :jo uon -BJ9PISUO0D §3PR[OUI MPIASI JUSWISeURW JY ],
Mmarad1juswadeury 80-£0 || -e1opisuod apnpoul [[eys maraaijuswadeuew ayl, (1 0 £z €60 "MIIAJ.I 3YFJo sahn1dalqo ayl ysiqeisd | 1'd9°90° NOD
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

160


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

$S0U9A1109)J0 puk Aoenbape ‘A31Iqe3ns Surnunuod

‘SSou|

‘Anqiqedns Sumunug
-19s Y3 pue S\S s,ug
jJuswadeuew doJ, 7 *S

bA1109}J9 pue Aoenbape
0 1193 21NSUS 03 ‘SI1A
1eziues.ao ayl SMaraal
PDA1129[q0 paysI[qe1sd

So[ ansst I19Y3 ansSus 03 [‘s[eatajul pauueld e] ‘sad1a1as ay3 pue 93 JO suLId] ul fsado.ad 10 A}1A1oe ue

Maraaljuswadeuey $0-20| SIAS S,uoleziuesd.ao ay) malaal [[eys Juswadeuew dof, T'T €60 Jo aoueuwrio}1ad pue sniels 9yl ssassy | z.dd°'90'N0D
"T-00002 DH1/0SI Jo syuswaambau
3Y3 01 SULIOJU0I SIS 9Y3 Jey3 SULINSUS 10J
Ay1oyine pue Ayiqisuodsad ay3 sugisse
‘AUaWNIO0p SIY3 JO SyuswWwaIInba juawadeuew dog, ‘T *$oA1d23lqo paysijqeisa
saniIqisuodsal pue sa[0.1 9Y3 03 SUWLIOJU0D SNS 9Y¥Tey3 Surisua (e 10§ A1L10yIne 911 Jo suLId] ul fsado.ad 10 A}1Anoe ue

Juswadeuew 3d1AIAS 62-£0 || pue A3fiqisuodsal a3 udissejjeys yuswadeuew doJ, (e 1° €50 Jo dduew10}.13d [pue snyels 9yl ssassy | 2'd9'90' 0D
EERIVRER
91 pue SIS 2Y3 309jje ued Jey) sadueyd jo
S9A1103[qo ||‘s901A18S 93 puE SIS 9Y3 109)J€ ued eyl sadueyd (] :jo uon UOI1BISPISUOD SIpPNIUI MIIADI JuswaSeuew

MBIIASI JUaWRZeURIN 80-€0 -BJ9PISUO0D dpN[IUI [[eYS MalAdl Juswageuew ay ], ([ LT'Z €60 9L, "M1A.1 31} Jo sah1103(qo ay3 ysijqeisd | 1'd9°90 ' N0D
‘'sanunlioddo
‘(19 '8102:1-0000Z)241/0SI PUE SYSLI SSa.Ippe 03 Up¥e] SUOIIIE JO SSaUaAl}
99s) santuniioddo pue SYSII SSaIppe 03 Uaxel SUOIOE Jo -29JJ9 93 pue JUSWIFSISSE ISLI JO S} NS JO
S9A1309[qO0 || SSaUDAIID9)Jo 93 PUB JUSUISSISSE YSLI JO SInsal (3 *Jouon UOTIBIIPISU0D SIPN[IUI MIIAII JUdWFeurl

Ma1adl Judwaeuey 80-£0|| -BJI9PISUOD 9pn(dUl [[BYS MdI1AdI Judwadeuew ay ], (3 95C €60 9L, "MI1A3.1 3] Jo sah11d3lqo a3 ysiqeisd | 1'd9°90° N0OD
‘sanI[iqedgo [ed1Uyd9] pue UBWINY
‘saniqiqeded [eo1uyd9) pUE ‘S[9Ad] 92.IN0Sa. [EIOUBUI} PUB UOT}BULIO]
pue uewNY pue ‘S[9Ad[ 921N0SA.I [EIDUBUIJ PUE UOIIEW -Ul ‘[e2TUYD9) ‘UeWNY fSEID.10J PUE JUS.LIND JO
saAnd3lqo -I0jUI ‘[e2TUYD9} ‘UeWINY 3SBI2.10J pue Jua.Lind ([ :jo uony UOI1BISPISUOD SapNIUI MIIAdI JuswaSeuew

MBIIAI JUaWRSeURIN 80-€0 -BJI9PISUO0D apN[dul [[eys malaal yuswadeuew ay ], ([ 512 €60 9y ], "MIIAJ.I 3y} Jo sapnaalqo a1 ysiqeisy | T d9°90'N0D
"S9OINISS 93 JO AISAI[DP 92
{S901A19S 93 JO {i1)paajoaul sanred Joy3o jo soueuriojtad jo
saA109[qo || A12A1[9p 93 Ul paa[oAul sa1led Ja30 jo souewrtojiad (1:jo UOIIBUSPISU0D SOPN[IUI MIIAJI JUsWFeurl

MaTAdI JudWaFeURy 80-£0 [[UO1IBISPISUOD PN[IUI [[BYS MdIAdI Juswadeurew oy, (1 $1°2 €60 91 L, "MSIAR.I 3] Jo sah11aalqo ay1 ysiqersd | T d9'90'W0D

ER1CRC)ER
BLIEYI1
PERILLER ERLEREIEN
00002 sonpead
w3} UorjeuLIOJU] jJuswa.ainba. Jenguis pajerdossy 391/0SI uondridsap donoead aseqg aseq

(panunuos) 1+ d[qeL

161

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

pI0dau sisf[eue asned

{fAy1uI0juoouoU

9Y3 JO sgSAEJ oY) SuIuIurIalap (7 :Aq 219ymas[a 1nddo 1o
IN23.J1 30U S3OP 1 1B} I9P.I0 Ul A}WLIOJUOIUOU 3 JO SaSNed
9Y3 91eUTWI[[2 03 UOI}OE I0J Paau ay] arenfeas (q :[[eys

sosned ay3 Sururuig
10 IN23.1 30U S90P I I
-UOoU 913 JO SasNed ay]
paau a3 sajenjeas u
A31W110JUOJUOU B U

‘f31urI0juoduOU 3Y3 JO

hop Aq 919YMas[d INID0

43 Jop.I0 ur A31W.I0jJu0d
91eUIWI[d 0] UOT}IE 10J

prieziuesd.ao ay} ‘sInddo
] A\ "SOTIIULIOJUO0D-UOU

UOI1OB 9411031100 £0-80|| uoneziued.io aypysinado Ayrwiojuoduou e uayM (z (QS' 1| T'T0T Pa129]13s Jo (s)asned oy aurwadldd | £d9d'20° N0D
“£31u10J
-u0duou 93 Surmaihal £q 9.19YMas[d IndId0
10 INDJ.1 10U SI0P I I3 J9pJo Ul AJ1WLI0JUO0D
{fA1uiojuoduou ay3 Surmaraal (T :Aq 919Ymas[d Inddo -uou 9y} Jo sasned ay] ajeurwii[d 03 UO1IIe 10J
10 INJ31 30U SI0p ) Y] Jap.le I £}1u.10juoduou ay3 Jo S paau ay3 sajenjeas upneziuedio ayj ‘SInddo
p1023.1 SISA[BUE 9sned ||-sned ay3 ajeurwi[d 03 U0}k .10J PIdU a3 ajen[eaa (q :[[eYS AJTULIOJUOJUOU € US|\ *SIIIULIOJUOI-UOU
UOI10B 9A1109.1107) £0-80 uoneziues.ao ay3 ‘sinddo Lyruriojuosuou e UdYM(T (qQ #'1T I'T0T P23129[3s Jo (s)asned ay) suruialaq | £d9°20'NOD
‘'saoupnbasuod ay3 ym [eap
{s9ouanbasuoa’ay) yiim [eap ‘a1qeorjdde se pue ‘A31fuiojuoduou ay3 03 S}oe
plooaxuonisodsip|[ (z:orqeardde se pue ‘Ayruiojuoduou ay3 03 3akal (e :[[eys -3.1 uonleZIues.ao ay3 ‘4Indd0 A3 1ULIOJUOIUOU B
Ajmuiojuod-uopN £1-80|| uoneziuedao aya ‘sindoo Aywiojuoduou e UYMWz (B €' T| T'T0T USY A\ "SOIULIOJUO0D-IOU 3SO[I PUR IA[0SIY | Z2'dd'Z0° NOD
"}1 303.1100 PUE|[0.13U0D 03 UOIIE S e
{31 1091100 pUE [0.13U0D 03 UOTIOE I3fe] ‘d1qeordde se pue ‘A31fulojuoduou ay3 03 S3oe
plooai uonyisodsip|[ (T :9rqeoijdde se pue ‘A3rwiojuoduou ay3 03 3oeal (e :[[eys -a.1 uonyeziued.ao ay3 ‘41ndodo £}uLI0juodUOU
AjuLiojuod-uoN £1-80|| uoneziued.io ayj ‘sanddo Ayuwiojuoduou e uaym (1 (8 Z'T I'T0T U9 AA "SOIIIULIOJUOI-YOU ISO[D PUB IA[0SIY | Z'dd'L0'NOD
[‘a1308.1100 pue [013U0D 03 UOIIDE Y )
plodar uonisodsip || (7 :orqesrdde se pue ‘Ayrwiojuoduou ay3 03 30eal (e :[[eys "palJ1IuUAPI a.1e SI1M
Ajyuiojuod-uoN £1-80|| uonreziuedao ayj ]‘sinado Lyruriojuoduou e uaym (T (B T'T TT01 -UWLIOJUOD-UON ‘T *S9IIULIOJUO0I-Uuou AJI3uap] | Td9°L0° NOD
JududSeueul AJIWLIOJU0I-UON £0'INOD
"S9I1AI3S 92
pUBSIAIS 9Y3 03 momcﬂ_u J0J paau Aue pue sany
-runyioddo juswasoadu [enuluOd 03 paje[al
"S9J1AI9S 9] pUe SIS 2y 03 sadueyd J10j paau Aue pue SUOISIZ3pP apN[OUI 3141 JusWaFeULW JY}
doy ansst|| senuniioddo yuswaaordwl [ENUIIUOI 03 PAje[a.d SUOISIIAP Jo sindino sy, ‘T [ruswaAo.1duil .10J Sa1}
MI1AI JUdWAZeURIN +0-Z0 apnoul [[eys malaa.d yuswadeuew ay3 jo sindino ay L, ‘g €60 -tunjioddo pte sua[qo.ad ‘sySLI AJryuap] | £'d9°90' NOD
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

162


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

saanoa(qo Suruuerd

.D:D“u Q0 1I1AA

au0p aq [[1M

UM SQUTULISISP :DBGN_CNMLO E1op] .m@>ﬁu®_ﬂo

(9 Y &

1eYMm (e :oulwLIdISP [[BYS UOlIeZIUEBS.I0 93 ‘S9A1103[q0 Jusw

Juswedeuew mu_immwu_ aAdIYdE 03 Moy dulu
-cm_ng:\s.mu:v:_m.:co._mmmuo.-n&_a:m_u_

JuswadeueW JIAISS 9Z-€0 || -9FBleW 921A19S S31 9aa1yde 03 moy utuueld usaym (B T'T| Z°2°90 1d9°'80°'NOD
"s$y[S1I|jo Juswadeuew a3 10j
uerd "S3[S14 JO JuswaSeureW JY3 10J uaxel aq 03 yoeoadde uaye) 9q 03 yoeoadde|oy) SauIULIa}ap UOIIRZI
Juswedeuew adIAIRS 9T-4( || (p :[auswindep pue] surwiaiap [[eys uonteziuedio ay Z1'T| Z'190 -ued.io ay ], ‘sjudwa.anbaua ssasoad Ayryuapy | 1'd9°'80°'N0D
Sutuueld jeuoneradQ 80'IN0OD
‘U9 e} UoIjoe
9A1129.1100 AUE JO SSPUSAIIID]JS 9} SMIIASI
uonezIues.ao ay3 ‘gInddo £31uI0juoduou e
S9A1309[qo|| ‘uad e} UOIIDE 9AI11D9.1100 AT JO SSOUDAIIDR)JO 93 Ma1AdI (p U9 M "SOIIULIOJWO0I-UOU JY) JeUTWI[d
Malaal yuswadeuey 80-£0 ||:[1eYs uoneziuesd.io ay3 ‘sanddo AiuLiojuoduou e usayp (p 8'1 1'T0T 01 sagueyd Jo SSOUIAIIDYJD oY) ULIJU0) | 9'ddZ0' NOD
p1029.1 "A18SS929U JI ‘SINS 9y] 03 sadueyd saxew uon
[eaoadde [esodoad agueyo "A1eSS929U JI ‘SIAS 93 03 sadueyd ayeu (d :[[eys -eZ1ueg.10 9} ‘SINJJ0 KITULIOJUOIUOU B USY
UOI10B 9A1}99.1107) 80-80 uoneziues.1o a3 ‘sanddo Ajruiojupduou e uayM (@ 6°T 1701 ‘Tesodo.ad uonoepaldafas ejuadwd[dwy| 5d9 L0’ NOD
pJlodal ‘papaau uonpe Aue syuswajduwi uory
[eaoadde [esodoad agueyo ‘papaau uonde Aue yuatwaidual (o :[reys -eZIueg.10 93 ‘SINJJ0 KITUWLI0JUOIUOU B U
UOI10€ 9A1129.1107) 80-80 uoneziues.1o a3 ‘sanddo Ajruiojuoduou euay M (0 LT I'T0T ‘Tesodo.ad uorjoe|paldafas ejuawajdu] | §'d9'20 NOD
‘paJ193unodus SaIULIOJUoIUOU
a3 Jo s3109)J0 a3 03 ieridoadde aae suoijoe
OR(RER "pa193unodua Sa131ULIOJU0dUOU Y3 9A1109.1107) *S31IULIOJI0I-UO0U JO Sasned 9y}
U010k 9A1}I3.11070) 60-801| JO S3093)0 a3 03 areradoadde aq [[BYS SUOIIIE 9A1}I9.110D) 7| ~T' T 0T 9)eUIWI[d 0} UOI}IE|10] paau ay] drenjeAd | +'dd'20'WN0OD
1320 A[ennuslod prnod 1o
‘1SIXd SOI}IWLIOJUOOUOY Je[IWIS JI SUTUIWL.IS}SP
AQ 219YyMas[d INII0 JO INI3.1 30U S0P I Ie}
£I1n220 A[[erauajod pInood 10 4SIXd S J9pJo ul AyW.I0jupouou Y3 JO Sasned ay3
-uLI0JuoduoU Je[IWIs J1 Surururalap (¢ :4q a1aymas[a .1nddo 9leuIWI[d 0] UOIIOH 10J Paau a3 Sajen[eaa
J0 IN2J3.1 30U SI0P } 3eY3 J9pJo Ul A}1ULIOJUOIUOU 3Y]) JO S goneziues.1o a3 ‘4Inad0 A}1uIojuoduou e
p1023a.1 SISA[eUE dsned ||-sned ay3 9jeurWI[d 0} UOI}JE .10J Paau ay3 ajen[eaa (q :[[eYS US M *SOIIULIOJUO0I-UO0U JO S3sned 3y}
U010k 9A1}09.1107) £0-80|| uoreziued.o ayj ‘sinddo Ayuriojuoduou e uaypn (€ (Q 9T I'T0T 9]EUMUI]D 0} UOI}DE|[10] paau ay] drenjeAd | +'dd'20'WN0OD
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 9onoead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

163

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

BLI9}110 UOIIBDIJISSE]d
1sanbau adueyn £0-£0

{£o110d yuswadeuew
93ueydoY).Aq paUIUWLIIdP SE SIDIAIIS 190 10 SI9W0ISND
uo joedw Jolew e aaeY 03 [e13ua10d 93 YIIM SII[AIIS 0}

sa8ueyd (q L65z'S'8 ‘8T02:T-0000Z DAI/0OS] Ul uonisue.s
pue udisap g91a1as asn [[eys uoneziuedio ay L, (q Z'Z

2’1580

"£o110d JuswadeuerW ¢
-9 SE SIIIAISS IO ]

3ueyd ay3 Aq pauIuLIa)}
0 SJawo3snd uo Joeduwt

Jofew e aaey 03 [en3iaod a3 YIIm SaJIAISS

01 sadueyd 10J Z'S'8
ur uonjisue) pue ugis

'8102:1-0000Z D41/0S]I
9p 9J1A13S SISN UOIIRZI

-ued.io ay ], "syudwa.anbaua ssasoad Ajryuapy

1'd4'80'IN0D

BLI9ILID UOTIBIIJISSE]D
1senbau aduey) £0-£0

{f11ed 1a30
J0 J2WO03ISNI B 0} UOIIRZIUES.I0 9} UI01] 9D1AISS SUIISIXD

ue jo Jajsue) (9 110§ 'S'87gTPZ:T-0000Z DAI/OSI Ut uonis
-ueJ1) pue ugdisap 921AJas asn ([Bys uonyeziuesdo ay,L, (0 Gz

Z'1's'80

A1

ed 1930 10 Jowo3snd e

01 uoryezrued.io ay3 wo.1j 9d1AI3s SUIISIXD Uk

JO I9jsueldy 10} Z°'S'8
ur uopsue.s} pue ugis

‘8T102:1-0000Z DHI/0SI
9p 9J1AIS SASN UOTIRZI

-uedio ay ], "sjudwa.ainbaua ssasoad Ajryuapy

1'dd'80'IN0D

BLI9}1ID UOIIBDIJISSE]D
1sanbau aueyn £0-£0

‘2o1A10S

e Jo [eaowa. (p :10J 7°5'8 ‘810Z:T-00002 D41/0SI ut uonis
-ueJy pue udisap 901A.19s asn [[eys uoneziwes.io ay [, (p '

1’580

B JO [EAOWDI I0J 7°G'8
Ul uonIsue.} pue ugiy

"9JIAISS

‘8T02:1-00002 DA1/0SI
9P 9JIAJSS Sasnh UOIRZI

-uegio ayy, .mE@Ew.:Tcm._ ssado.ad Aynuapj

1'dd'80'IN0D

BLI9ILID UOTIBDIJISSE]D
1senbau aduey) £0-£0

{£o170d yuswageuew agueyd ay3 03 urp.odde 7'g'g
‘810Z:1-0000Z DH1/0SI Ul UOI}ISUEIL} PUE USISIP DIIAISS
Aq paSeuew aq 03 a.1e jey3 aSueyd Jo sariogaled (0 :10j UoI)
-ISue.I) pue ugisap 931A13s asn [[eys uonyeziuedio ay [, (0 &7

Z'1's'80

*£o11¢d yuswaSeuew agueyd

a1} 03 uIp1022€ 7G58 ‘8T0Z:T-00002 DI
/OS] ut uonjisue.y pue ugisap adiAlas £q

padeuew aq 03 a.Je Je|[} 93ueyd jo saLI03a3ed
J0J uonISueI} pue udigop 931AI9S SASN UOIIBZI
-ued.io ay ], *sjudwa.ainbaa ssasoad Ljriyuapy

1'dd'80'IN0D

BLI9}110 UOIIBDIJISSE]D
1sanbau adueyn £0-£0

{£o170d JudWn
-o3euew aSueyd a9yl Aq paUIULIdIAP Sk SIIIAIIS Y30 10
sIawo3snd uo Joedul Jofew e aAey 03 [erauajod ay3 yirm

$921A19s MaU (e 110§ Z°S°8 ‘BT0Z:T-0000Z JHAI/0SI Ul UonIs
-uea} pue udisap 9214.19s asn [[eys uonreziuedio ayl, (e 1°7

2’1580

“Ao110d Juetiadeuew agueyp oy £q

paUTWLISISP SE SN
uo joeduwr .Jolew e aA
S9J1AI9S MaU 10} 7°G'8
Ul UonIsueI) pue ugiy

195 1930 .10 S.IaW03ISNnd
4 03 [eraualod ay3 ym

'8102:1-0000Z D41/0S]I
9p 921A13S SISN UONIBZ]

{edio ay], .mE@E@bﬁ_cwu ssado.ad Ajnuapj

1'd4'80°'N0D

BLI9ILID UOTIBDIJISSE]D
1senbau aduey) £0-£0

‘uonyeziued.o
ay3 03 A3aed 1930 J10 J9W0ISND B W01 9I1AI9S SUIISIXD Uk

Jo Jajsueqy (J 110y 7'S'8 ‘810Z:1-0000Z DA1/0SI Ut uonis
-ue.J) pue uSIsap 921AI9S asn [[eys uonreziuedio ay [, (3 9°z

Z'1's'80

J9Y30 407/19W03SNd ©
JO I9JSUBJA 10] 7°G'8
ul uonIsued),pue ugiy

.:mwumNEmw.S ay3 01 A1.aed

0.J 921A19S SUNISIXd UB

‘8T0Z:T-0000Z DH1/0SI
9P 9DIAI3S S9SN UOIIRZI

-uedio ay ], ‘sjudwa.ainbaua ssasoad Ljryuapy

1'dd'80'IN0D

Wi} uoneuw.iojuy

9JU9.19J9a.1
jusuwa

jJudwa.amba. xenuis pajenossy

-aamnbau

00002
D41/0S1

uondridsap asnoead aseq

ERNEREIEN
9onoead
aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

164


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

sjuawaIInbau
ssano0.1d yuswageurw

‘pajuaaaad

S1 -DAM—VJD“ AIALAIDS qpﬂvquu 10O1L D-““ DM (NNalalal2l -D~ﬂ>> D“D—-nODJJ—V Dad—

.@muﬁmxwwhg ST uoIlledo|
9JIAJ9S [BEUWLIOU 93] 03 SS92J3k UayM 9[(qISSadde
242 $33L3U03103SY pue ﬁwuﬁm—g %H_SC_HCOU

A3nunuod ao1a19S £1-771 || (yeys s1oeiuood jo isip pue (s)ueld A3INUNIUOD IIAISS Y, 9| Z£'80 |921Adds oy, "syuawa.ainbaua ssaosoad Aynyuapy | 1d9°80'N0D
‘91er1doadde se sanipoe JuswadeuewW ad1A
‘areridoadde se sananoe yuswagde -19S 1930 10} d[qe[leAe 9pewl a.1e SUOIIN[0Sd.1
spaau uoneadajul ssado0.d || -uew 9314435, 19130 10J S[e[IBAE dpEW 9] [[BYS SUOIIN[0SI.I waqo.1d pue S.10.113|UMOU3 UO UOIJBULIOJUL

jJuswadeuew wa[qold 60-21|| wsjqoad pyes.ao.ais umouy uo uoryew.rojul ayep-03-dn ‘gl  £9'80 91ep-03-d() "sjuswa.ainba. ssaso.ad Ayruapy | 1°d9°80° NOD
‘£o110d yuswadeuew d3ueyd ay3 03 urp.odde
syuawaJainbau ssasoad “£o110d yuswedeuew agueyd a3 03 Surp.odde page paSdeuew a1e uonnjoga. wajqo.d 10j papasu

Juswadeuew wafqo.ld 0I-ZT -uew aq [[BYS uonnjosal waqo.d 10j papaau saguey) ‘5| €'9'80 segduey) ‘sjudwa.ainba. ssad0.ad AJ1uapy | 1d9°80°'N0OD
"jusapIoul Jofewr
uonIuIep "JuapIoul Jofew B AJ13U9pI 03 BLI9ILID[SOUTULISISP UoneZIuEs

juapiout Joley 90-£01|| e AJ13usapl 03 eLI9ILID dUIWLISIOP,[[eYsS uoneziuedio ayl €| 19°80 -10 9y [, *syudwd.anbau ssasoad Ayruapy | 1d9°'80' NOD
"JUSWIUOIIAUD JAI] Y2
Speau uoryeadajul *JUSWUO.IIAUD 01Ul $921A19s padueyp 10 mau pasoidde Lord
$s920.d sa01A19S JAI[ 93 03U SaJIAISS pagdueyd 1o Mmdpasoadde Aojdap -9p 03 pasn s1juswafeuewr yuswko[dap pue

padueyd 1o MaN 80-ZT|| 03 pasn aq [[eys JuswaSeurew juswAo[dap pue aseady ‘€| €£Z°5°80 asea[ay .muzwﬁwhﬁ-ku ssado.ad Ayruapy | 1d9°'80' NOD
‘Juswadeuew UonRINSJuod y3noayl page
Ad170d Juswegeuew ‘Juswadeuew uoyeIngyuod ysnoiylpaseuewt -UBW 3B S9J1AI3S pagueyd 10 Mau Aq pajddj

uonjeangijuoy) §-50 9( [[BYS S921A19S pagdueyd 10 Mau Aq pa1dajJe S[9UL ¥| 12680 | -JeSID 9yl "syuawa.ainbai ssasoad Aynuapy | 1d9°80'NOD
"€'1°5°8[8102:1-00002 DA1/0SI
€198 ul sanAnROe Juswedeupw a3ueyd Y3 Y3noayl
‘810Z:T-0000Z DAI/0SI Ul S91IANOE JusWwaSeuew 23Ueyd padeuew a1e z'5°8['8102:1-0000Z JHI1/0SI
Aorod a3 y3noayy padeuew aq [[BYS 2°5°8 ‘8T0Z:T-0000Z DHI y3no.yy padeuduw uraq jou adueyd 10j

Juswadeue aduey) z-S0 /0SI ysnoaya padeuew 3uraq jou adueyd J1oj sysanbay ¥| 716580 sysanbay .munoEo.:Tco._ ssad0.ad AJ1yuapy | 1'd9°'80°'N0OD
"'€'1'S'8 ‘8T102:1-0000¢ DAl
/0SI Ul Sa1A1IOE Jowadeuew d93ueyd 9yl
"€'T°6'8 ‘810Z:T-0000Z JAI/0SI Ul sanIA1Ie y3no.y) padeuew s 4°5°8 ‘8T02:1-0000 DI
jJuswadeuew adueyd ay3 ysnoayl padeueur aq [[eys 7’5’8 70SI jo adoos ay3 ul s3o14.19s pagdueyd 1o Mau
Ao110d ([ “‘8T0Z:1-0000Z DA1/0SI Jo 2d0as ayy ul sad1a1as pagueyd 1o Jo 8uimalaau pue uijnpayos ‘3uiao.adde ‘Sur

jJuswadeuely aduey) z-50 || mau jo Surmalaaa pue guinpayds ‘Suraoidde ‘Suissassy €| Z'1°5°80 -ssasgy "syuawaainba. ssadso.ad AJruapy | 1°d9°80°’N0OD

ERLIEREIEA
Judw
PERILLER ERLEREIEN
00002 sonpead
W} UOIIeULIOJU] judwaainbau aeynguis pajerdossy 91/0SI uondLsap ponoead aseq aseq

(panunuos) 1+ d[qeL

165

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

saanoa(qo Suruuerd

‘parardwiod aq [[1m 1 UaYM
(p :ourwIa{3p J[eys uonjeziues.1o ay3 ‘SaA1323(qo Juswade

‘po
SOUIULId}AP UONIRZIUET
-98eUBW 9J1AI3S SI D

jo[dwod aq [[IMm I usym
10 93 ‘S9A1309(q0 JudW
ho1yoe 03 moy duruued

uay M "sassado.ad 1aypo yiim ssasoad ayy jo

i

JuswadeUurW IIIAIAS 97-£() -UBW 921AUSS SI1 9Ada1yoe 03 moy Suruued usaym (P ¥’ 1| 2290 uondeIdul pue 3dYanbas ay) sururidldq | ¥'dd'80°' 0D
'sassanoad
ssauisng s,uoezrued.uo ay3 ojul syusdwAIINb
-31 SIS 943 Jo upreagdajur a3 urInsua
{sassano.d ssauisng s,uon AQ SIS @Y2 01 109{dSa. Y3IM JUSWH W WOD
-ez1ueg.10 a3 03Ul SyudWe4nbal SIS Y3 Jo uoneadaul pue diys.1apes] sajefiasuowap Juswageuel
ueld|| oy3Surinsus (3 :Aq SIS 2Yy3 04422dSa1 YIM JUSWW WO doj, 'sassaro.ad Jaypo yiim ssadzo.ad ayj jo

Juswedeuew JIAISS 9T-1( || pue diysiapes| aredysuowap [[eysauawadeuew dog, (J 9'T 150 uorjdeIajul pue 3dyanbas ay) surwad3aq | #'d9°'80'N0OD
‘(s)awoo3no papuajul sy
SaAaIYde SIS 943 3ejy3 urinsua £q SINS Y3
{(s)owr023IN0 papuaul S SIARIYIE SIAS Y2 03309dsal y3rm juswfiwruiod pue diystapes|
uerd|| 3eys Surinsua (Y :4q SIS Y3 03 309dsa1 Y3M yWewW W0 sojeqysuowap Juaupdeuew doy, 'syonpoad

Juswadeuew 3J1AIAS 9T-%(|| pue diysitapes] arerysuowap [[eys Juswadeueurdoy], (16T 1°S0 ndino pue indjur ssadzo.ad suruidlaq | z'dd'80°'W0D
'S9A1309(q0 JusWwadEUEBW 9I1AISS YIIM JUSW
'S9A1109(qo JudWageURW 9D1AISS YHM JuaWaA0d -aa0axdwil a3 jJo yuduiugi[e apn[oul eLIdILID

Aorjod yuswaaoadw] 9-GQ -Wl 93 Jo JuawugI[e apn[oUl [[BYS BLISILID UOIIBN[BAT,E Z0T uoneneay ‘syuawaignbai ssasoad Aynuapy | 1°d9°80°'N0OD
‘[eaoaxdde 1193 uo §uoisIdap Suryew uaym
['Teaoadde 1193 uo suoisap Sunjew juawaAoxdwr 1oy sanyniaoddo ayj o3 parjdde
uaym] juawasoadur 10y sanatunitoddo a3 o3 parjdde aq 03 9 03 BLIdILID :oﬁm:ﬁ\,m SQUIWLI9}AP UOIIRZI

Ao170d Juswanoadw] 9-G(|| ELI9ILIO UOIIEN[BAD SUIWL.ISIAP [[BYS UOI}BZIULS.I0 9], T'Z Z07 -uedio ay ], 'syudwaainba. ssasoad AJryuapy| 1:d9°80° N0OD
‘paien[eas pue
SjuaAd ‘paien[eas pue posA[eue a1e juswajnseaw pue gurioyruow
duriayies uoneuriojul | pasA[eue aq [[eyS JUsWL.INSLIW pue FULI0}IUOW WO.1J S}[NS WOy SI[NSAI 93 UFYM SIUIULISISP UOIIRZI

JUSWAINSEIN SN 9T-€0|[ -1 9y3 uaym (p :aurwia3ap [[eys uoneziuedio ay, (p ¥'1 160 -uedIo Y], .munoEw.:ch._ ssad0.ad AJ1yuapy | 1d9°80°'N0OD
SjuaAd ‘pauriofiad aq [[eys Surinseaw
duriayies uoneuriojul ‘pawrioyiad aq [[eys Surinsesaw pue 3urio} pue SurI031oW aY3 UIYM SaUTW.I9}9P UOIIBZ]

JULWAINSBIN SN 9T-£0 |[-Tuowr a3 usym (o :aurwIalap [[eys uoryeziuedio ayl, 0 €1 160 -uedio ay ], ‘sjudwa.anbaua ssasoad Ayryuapy | 1d9°'80°'N0OD

ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

166


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

Spoau 93.anosal

*S9A1309(q0 JusureSeuew 901AI9S 93 9ASIYDE PUE
sjuewaI{Nba. 931A19S 913 199W 03 SIIIAISS 913 Jo uonyeIrado
a3 pueE SIAIS Y3 Jo JuswaA0Id W] [ENUIIUOD PUE dOUBUD)
-urew ‘uepejusdwo[dwl JUaWIYSI[qLISD 93 10j papasu
$92.1n0sa. [eIpileUl pUuE UOIIBWLIOJUT ‘[EdTUYDd} ‘UBWUNY

*59A1309(q0 JusweSeuew

901A.13S 93 9A3IYIE pup syuswainbal ad1a19s
9Y3 199w 03 SaJ1AJ3s a3 jo uonjesado ay3

pue SIS 943 Jo Juaufasoaduwil [enuUIuUOd pue
doueUdIUIEW ‘UoIBRIUFUIS[dWI ‘JUSWYSI[qEISd
911 .10 papoau S92.I10Sa.l [eIDUBUL] PUE UOI}

-euLIojJul ‘[edIuyd9}
uonjeziues.io ay[, 'ss

uewIny 9y) SOUIULIIIIP
poo.ad ay) Sururiojrad

JuswedeueW 9314195 8Z-E0 a3 [ap1aoad pue] surwialap [[eYS uonreziuesio ay [, I'T 120 J10J sad.anosa.a|pa.aimbaua sy AJ1auapy | 9'd9°80°'N0D
"S9O1AISS Y3
pue SIS ay3 91e1ado 3 A1eSS929U S32.1N0SA.
{S901A19S [eloUEUL} pUE UOIIBW/IOJUT ‘[EDIUY D] ‘UBWINY
ay3) pue SNS Y3 1etado 03 ALBSS909U S92.1N0SA.I [BIDUBULJ 03 90Ua.19Ja.1 B surejuop 1o sapnput uefd Juawt
ueld|[ pue uorEWLIOJUI ‘[EIIULDS] ‘URWY (9 :0] 9IUSI9JDI B UlE) -9geueW 921A19S 9 ]| *SSad0.d a3 Sururioy

JuswadeuewW 3JIAIAS 9T-F(|| -Uu0d J0 apnoul [[eys ue[d Juswadeurw ad1AIas 3y, (@ G'¢ €90 -19d 10§ $32.ano0sa.a|paainbau ay) AJyrnuapy| 9'd9'80°' NOD
‘paJdinbai aq [[Im
$921N0Sa.J JeyM SauIw.19319p uolyeziues.o ay3
‘paamnbau ad{{m sa21nosal ‘s9A1109(q0 JudWAeEW 9I1AISS S A DL
saA1a(qo Suruueld |[3eym (q :oUIWLISISP [[BYS UOEZIULS.I0 a3 ‘SaAT30R{qo Juaw 03 moy uruued uayp\ "ssado.ad ay) Sururioj

JuswadeueW JJIAISS 9Z-€0 || -98eurW 921A13S SI1 9ad1yde 03 moy utuue(d usqw,(q Z’ 1| Z°Z2°90 -13d 10J sadanosaa|paaibaa ay) AJrnuapi| 9'd9'80' NOD
‘9[qe[reae a.qe s
-J1AI3S 93} pue SIS 943 .10J PAPaaU S32.I1N0SA.I
‘a[qe[reae a3 ey urinsus £q §INS Y3 03 30adsal Yam
JUSWH W WOD 9.J€ S9D1AISS Y} PUB SIS Y3 .10J PAPaaU S82.1N0S3.L 33 JusWHWWOD pue diys.1opes] sajerisuowap
jJuawadeuepy :A3a1ea3s || 1eyr Surinsua (J :4q SIAS 9Y3 03 309dSaT YIM JUSUIITWWIOD juswagdeuew doj, 'sspro.ad ay) Sururiojrad

wasAs Juswadeuey $1-£0 || pue diys.iepes] ajerisuowap [[eys Juswadeuew dog, (3 4T 160 J10J s32.anosa.a|pa.aimbaua ay3 AJ13uapy | 9'd9°80°'N0D
'$901A}19S Y3 pue SIS Y3 10]
$a111[IqIsuodsal pue §o11I0yINe 0} 90UI.I9JD.1
{S901A19S Y3 pue SIS Y3 g8urejuod 1o sepnpulued yuswaSeuew ad1A
uerd|| 1oy saniiqisuodsal pue sanLIoyINe (p :03 9IU.I9Ja.1 B UL} -19s 9], *ssad0.d ay} Sururi0y.13d 10§ sa[0.1

JuswedeuewW 9314185 9T- (|| -uo0d I10 apnoul [[eys ue[d Juswadeuew ad1aI3s Y[, (P ¥'€ €90 puesanualaduwod|paainbaa syl AJrauapi| 5d9°80°'NOD

ERLIEREIEA
Judw
PERILLER ERLEREIEN
00002 sonpead
W} UOIIeULIOJU] judwaainbau aeynguis pajerdossy 91/0SI uondLsap ponoead aseq aseq

(panunuos) 1+ d[qeL

167

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

‘uerd yuaw
-98eUBRW 9IIAISS § SUIBIUTEW PUB SIUSW

uerd ‘ue[d yuswedeuew 9d1A.I9S -9[dwr ‘sajeaad uonpziued.uo ay [, "ssadoad

JuswadeueW 9IIAIAS 9T-F( |[e UleIUTRAr pUE JusWa[dwI ‘93ea.Id [[BYS Uoneziues.io ay,, ‘T €90 9y jo juawfordap Jy3 xoj sueid dofaaaq|8'dd'80'N0OD
EERIABER
JO 1S1] B 03 92UL.I9JoJ B SUTBIUOD 10 SIpN[OUT
uerd {S901A13S JO 3SI] (B :01 90UDI9J3 B UlE) ue[d yuswageuefu 901419s 9y ], *sS9d0.1d

JuswadeuEBW JIIAISS 9T-1 (|| -U0d .10 apnpul [[eYs ue[d Juawadeuew adIAIdS Y], (B 'S €90 9y3 jo yuswAordaploys .10y suejd doaaaq | 8'dd'80'N0D
'sassadodd SNS
S31 03Ul SUONdE 93 IYowadwil pue ayerdajur
{s9ss920.1d SINS.S31-0IUT SUOTIIE AY) JudWw[duIl 03 moy sue[d uorjeziued.o ay ], *ssado.ad

ue[d Juswyeaad sty ¥I-+0 ||pue a3eadajul (1 :03 moy (q :uefd yeys uonjeziuedio ay L +'1| €7190 913 jo JuduiLordaploya 1oj suefd dojaaaq | 8'dd 80 NOD
"uonoNpa.l
SLI pue UOeZI[I3N 92.1n0sa.l ‘A31annonpoad
1500 ‘Kyiqedeo ‘anyel ‘A3ifenb se yons seaae
ul yuswaaoldwl oy s3938.1e3 9.10W JO U0
{uonyonpa. SLI pue UOIILZI[IIN 92.1n0s3dI ‘AyAWInpo.ad 4s0d gurn1as apnjour 3eyl $a1ANIOE JusWAA0IdW]
‘Ayiqeded ‘anfea ‘Ayfenb se yons seade uf Jusuiasoadul 10j sodeuew uonjeziyesd.o ayJ, *ssazo.ad ayy
s1o8.1e3 alow jo auo Suies (e :apnoul Jey3 SaIAIDE JUSW Jo £11[1qe)InS pu¥ SSaUIAIIIYJ aY) Sul

ued juswaaoadwy £0-¥0 || -oa01dwi [paaoadde] adeuew [[eys uoneziued.io ayJ, f£.2'S Z01 -10}1UOW .10} SPPYIdU Y} dUTWLIdA({ | £ d9°80'N0OD
‘posoadur
pue pajtodal ‘pajipne ‘painseaw aq [[Im
S9D1AIDS 9} PUE YIS Y3 JO SSAUIATII}JD
‘pasoaduur 9Y1 MOY 0} 9JUD.I9)9f B SUTEIUO0D 10 SIpN[IUl
pue pariodal ‘pajipne ‘paInseaul aq [[IM SIJIAIIS Y3 pue ue[d yuswageuefu 901419s 9y ], *sSad0.1d
ue[d|| SIS 2Y3 JO SSaUAIII}J0 9yl moY (Y :03 90US.I9Ja.1 B UEIUOD 93 Jo A)I[Iqelns[pue SSaUIAIIIIJJD Y2

JuswadeuLW 9IIAIIS 9T-F() 1o apnpul [[eys ue[d yuswadeuew adiaIds Y], (Y 8°€ €90 Surio)IUOW 10J SPPYIdW Y} dUTULIdIA({ | £ dd°80° INOD
‘palenjeas
9Q J[IM SI[NSAI Y3 A0y SIUIULIISP UOIILZ]
-ueddo/Y) ‘saA110a(do JuswadeurW 3J1A19S
‘palengeas aq [[Im S}NSal 3y} S31 9Ad1YdEe 03 Moy Sliuue[d uaypn "ssadoad
saanoa(qo Suruueld || moy (s :ourwIa1aP [[BYS UOIIBZIUEBS.IO0 93U} ‘S9A1103((0 Juawl Y31 Jo Ayijiqelins|pue SSaUIAI}IYJI YD

JuswWadeURW JIIAISS 9Z-€0 || -98euew 9d1AI9S S daa1yoe 03 moy Sutuued uaypy G S’ T| Z°2°90 Suriojiuotdej sppylauw a3 suIuLIdlad{ | £ d9'80'N0D

ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

168


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

(9104091 901A13S dY3 Ul paA[oAUl Sa1Y.1ed 19y30 YHm

*9[0£29j1] 9014198

9Y3 Ul paajoAul sanyted

J9Y30 YIIm FunIom I10j uaxel aq 03 yoeo.ud
-de a3 03 92ua18Ja.1 B SUIBIUOD 10 SaPN[OUl

uerd SuryIom 10j usayel aq 03 yoeo.adde (J :03 90ua.19ja.1 B UL} ue[d JuswaGeuew 921AI3S 3], *SSadoad

JuswadeuewW 3J1AI3S 9T-F() |[/10J 10 9pN[OUT [[EY5 UB[d JUOUWPSEUEW 9I[AT9S 9L, J O ¢ €90 91 JO yuouiAo[doployl 1oj sue[d dojaaaq | 8'd9°'80'N0D
"UOIJBULIOJUT UOI)
-eIng1juod a3 Jo Aop.INddk 93 SIIJ1I9A UOIY
‘[uorrewrojur uorleINgIyU0d Y3 jo AdeINIOE -ez1uegd.io a3 sjeatajui pauued 1y 'ssadroad

a[Npayas PNy €0-+0 || ay3 AJr10A [feys uonreziues.io ay3] sieatajul pauue[diy z'g| 97280 9y3 jo yuswAordaploy3 .10 suejd doaaaq | 8'dd'80'N0D
‘uerd yuswageuew 921419s 9y YIIm Juswugife
uerd ‘ue[d Juswedeuew 921AI3S Y2 urejurews sanianoe ghruued 1oylQ *ssadoad

JuswadeuewW 921AI3S 9T-F( || YIIM JuswuSI[e ureirew [[eys sanianoe suruuerd 18yiQ €90 a3 jo yuswLojdap|ayy .10 suejd dofaaaq | 8'dd'80'N0OD
"T-000Z DH1/0SI ut payads
sjuawa.dinbau pue syupwaainbal 9014195 ‘Sa1y
“JUSWNIO0P SIY3 Ul pajroads -runiioddo pue sySLI ‘49A1309(qo Juswadeuewr
sjuawaainbal pue sjuswa.imbau aoratss ‘santuniioddo 921A.19s ‘Ao1j0d 1gowadeuew 9d1AI9S )
uerd || pue sySLI ‘S9A1309((0 JusWoFeURWM BI1A.19S ‘Ad1[0d JusWaTe UOTIRIOPISU0D 03Ul Spye) Suruueld 'ssajo.ad

JusWadeUEBW JIIAISS 9T-1(|| -UBW 9DIAISS A3 UOIIEIIPISUOD OIUL e} [[BYS Suluue[d 'Z €90 93 jo yuswAojdaploya 10y suefd dojaoaaq | 8'dd°'80'N0D
"SIANS 9y3 210ddns 03 pasn
A3o[0uyda) 01 92UdIAf21 B SUTBIUOD 10 SIpN|I
uerd |[‘SNS @Y1 310ddns 03 pasn A3o[ouy]da3 (8 :03 93U.J9)9.1 € Ule) -ut ue[d Juswadeueu ad1A.19S 3y, *SSad0.1d

JuswadeuewW 3J1AIAS 9T-F(|| -u0d 10 apnjoul [[eys ue[d JuswaGeuew ad1AISS YL, (S £°€ €90 a3 jo yuswAojdaploy3 .10y suejd doaaaq | 8'dd'80'N0D
"S9IIAI3S 9] pue
SIS 243 03 A[dde suqrredijqo asay) moy pue
{S921A19S 9Y3 ‘sjuawaainbal [enipeayuod pue A1o3enga
pue SINS ay3 03 Adde suoriedijqo asayl moy pue ‘ syusal ‘18389] ‘splepuess ‘sporjod yueas[al se yons
-a11nbau [enjoeayuod pue A1o03e[ngal ‘[eds| ‘splepuels suonesdI[qo 03 9dUd.Iafa.1 B SUIBIUOD I0 SapN[d
uerd [['saro170d JuEAS[aI SE Yons suonresiqo (0 :03 90Ud.I2Ja.1 B Ule) -ut ue[d yuswagdeueu a214.19S 3y, *SSado.1d

JuswadeuewW 3JIAIAS 9T-F(|| -Uu0d 10 apnpaul [[eys ue[d Juswadeuew adIAI3S Y[, (0 £°€ €90 ay3 jo yuswAojdaployl .10y suejd dofaaaq | 8'dd'80'N0D
EERVBER
9y} pue SN'S 9y3 3oeduil Ued ey} SuoljelIwi|
{S901A.19S 93 puk SINS 93 WMOUY 0} 90US.I9Jdf B SUTBIUO0D 10 SapN[oul
uerd|[ 3oedwr ued jeyl suonyeITWI] UMOUY (q :03 9IUS.I9JD1 B UlE) uerd yJuswadeuefu 901A.19s 9y [, *sSad0.1d

JuswadeuewW 3JIAIAS 9T-F(|| -U0d .10 apnpul [[eys uefd Juswadeuew ad1AIds Y[, (q Z°€ €90 93 JoauawAojdaployi 10y suejd dofaaaq | 8'dg'80'N0D

CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 sonpead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

169

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

9[Npayds malaal

['s3s00 98eURW pUE S1SEI9.10] [EIDUEBUL)
91 MaLAa.1 198pnq a3 3sureSe s3sod [en3oe uo 11odal pue

"$350) 98eURW pUE S)SEIA.I0]
[eroueulj ayl mafaald 498png aya isuiede
S$3500 [enjoe uo s110dal pue S.103}1UOW UOIIeZ

-1ueg.1o oy} ‘s[eats

ur pauueld 1y *ssadoad

uoisiaoad 9014195 8T-%(0|| J0o3TuowL[[BYsS uoneziuesd.io ay3] ‘sieatajul pauue(diy £'¢| T80 a3 jo yuswAordaployl .10y suejd dofaaaq | 8'dd'80'N0D
1a11ddns
e se durjoe Jewolisnd py3 o Jarjddns [euaaiul
[1o17ddns e se Sunoe a3 Jo souewLI0}1pd 9Y3 S.1031UOW UOIIEZ]
d[NpayYds mataal| Jawoisnd ay3 1o Jarddns [eutajul ay3 jo aoueuriojrad ay3 -ued.io ay3 ‘sfeatajul pauueld 1y ssadoad
soueuriojtad darddns 1z-%0|| 1ojtuow [feys uonrezitedio ayl] ‘sjeatajul pauuediy z'z| zZH€'80 93 jo yuawAojdap|oyi 10y suefd dofaaaq | 8'd9°'80'N0OD
1911ddns [eusixa
9Y3 Jo adueurIofipd 93 SJI03TUOW UOIILZ]
9[NpPaYdS MdIAdI ‘[1911ddns [euaaixe aya jo souew.I0)1ad Y3 -ued.ao ay3 seatajur pauueld 1y 'ssazo.ad
souewojtad Ja1iddns Tz-0|| JIoyuow [[eys uolreziued.io ayl| sfeatayul pauue[diy z'9| TH€'80 9y3 jo yuswAojdaployi .10y suejd doaaaq | 8'dd'80'N0D
‘syuswadinbaua ao1auas
JU.LIND JSUrege 10e.juod a3} SMIlAd.l UOIIeZ
a[nNpayds malaal ‘[syuswaainbaul 931419S JUL.1IND 3SUIESE 10B1IUO0D -1uedao ay3 sjeatajul pauueld 3y 'ssazo.ad
souewoj1ad Ja1iddng Tz-%0 ||oys malaal [[eys uolreziued.io ay3y] sieatajul pawueld iy z'g8| TH €80 913 jo JuduiLordaploya 1oj suefd dojaaaq | 8'dd 80 NOD
“(S)V'1S 93 ut syrwI| peo[x.om 03
pa.tedwod peopsiom §1 sadueyd diporiad pue
[(s)v1S aya ur sytwil] peopsiom o3 paxed [en1oe s398.0e) [9A3] 90[AI3S JSUIESE SOUBW.I0J
-wod peopylom ul sagueyd orporiad pue [enioe (q ‘s3ad.res -19d uo sy1odaa pue[smaraad ‘siojuow UOH
a[npayds||[oaa] 9d1a19s 3surede aouew.10j.1ad (e :uo 310dal pue maladl -ez[uesg.1o ay3 ‘sjeatajur pauued 1y *ssado.ad
MI1A3I SADIAIRS 0Z-¥0|| “Toyuow [[eys uonreziuesd.ao ay3y] ‘sjeatajul pauue[dly €4 | €680 ay3 jo yudwAordap|oy3 10§ suejd dofaaaq | 8'dd'80'N0D
"SI9WO03SND JO
grdwes aa1leIUSSAIGa B UO pase(q S9I1AISS
['s1awo3sno jo ajdures 93 YIIM UO[3DBJSIIES S2.INSealWl UOIIRZ]
a[npayds maladl|| aAneIUasaldal e U0 Pase( SIIIAISS Y YIIM UOIIDBJSIIeS =ye3d.10 a3 ‘syeataifil pauueld 1y "ssadoad
uoisiaoad 9214195 8T-%(0|| oInseaw [[eys uoneziues.io ay3] ‘syeatajul pauue(diy €| Z°€'80 9aYy17Jo yuswAojdap py3 10y suejd dojaasaq|8dd '80' NOD
"S321A.13S 93 JO SOW0IINO
93 pue Spua.} souewfioyrad ay3 SMIIAdI UOTY
d[NPaYIS Md1AdI ‘[s921418S 93 JO SEW0INO 33} pUE SpuUa) ddueuriojrad -ez[ued.1o 9yi s[eaajul pauueld 1y "ssado.ad
uoisiao.ad 9014195 8T-( |[oy3 maraau [[eys uoneziuesd.io ayi] sjeatajul pauue[diy z'9| €80 93 jo Juduisordaploys 1oj suefd dojaaaq | 8'dd 80 NOD
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

170


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

a[npayos sisA[eue

['spus.ay3oa3ap 03 pash[eue aq [[BYS

10913p 01 pasA[eue {

'spua.ty
q [1eys sploda1 adueyd

J10j sysanbau ‘syeatajur pauueld 1y "ssadso.ad

1sanbaua aduey) 5o-+0 spJoaadadueyo 10j 3sanbau] ‘syeataiul pauue[d Iy Z'0T| £71580 913 jo JuduiLojdaploy) 1oj suefd dojaaaq | 8'dd 80’ NOD
'pa31sal ‘arqissod aaaym
‘pue pauueld a.ae 3ueyd [nNjSSadoNSuUN UL
ueld sadueyd [njssadonsun ['paasaa ‘a1qissodeaaym ‘pue] pauueld [aq [[eys adueyd Apawial 10 9S.19A3.1 03 Ba13IATIOE 9Y [, *SS9d0.1d
3uis1aady £1-%0|| [njssedonsun ue Apowip. 10 9519431 03 SANNIAIOE AYL] Z'9| £T1'S°80 9y jo Jusdwifojdaploys 1oj sue[d dojaaaq | 8'dd 80’ N0OD
'soned
P9159.19]Ul 0] PAIEPIUNWIWOD d.1e sagueyd
['senraed pajsaiajul paaoadde u0j s[rejap 3uswo[dap Jay3jo pue
03 pajedrunwwod aq [[eys] seSueyo paasoadde 10j s[ie1ap sayep Juawkojdap pasodo.d "ssado.ad ay)
a[npayas aduey) 90-¥0 juswAo[dap 19y3o pue sajep Juetuiojdap pasodoid 1's| €7T1°6°80 Jo yuswifordaployy 1oy suejd dojaaaq | 8'dd°80° NOD
'spa1aIas Jo uonndwnsuod
"S9IIAI9S pue puewap uo syioda. pue sI031UOUW UOIILZ
d[NPaYIS Md1AdI Jo uorndwnsuod pue puewap uo J1odasfpue 1o3ruow] -1uedao ay3 ‘sjeatajui pauued 1y ssadroad
uoisiao.ad 9214195 8T-+0 (q :[reys uonyeziuedao ay ‘sjeatajul pauue[diy (Q 81| Z¥'80 a3 jo JuduiLojdaploys 1oj suefd dojaaaq | 8'dd 80’ NOD
'sPo1AIaS Jo uonndwnsuod
pue puewap uo s31ods.l pue S103[UOW UOIILZ
9[NPaYIS malaal|| *S901AI3S Jo uonndwnsuod pue puewap [uo 310dat pue] 4631 -1uegd.o ay3 ‘syeatajul pauue[d 1y *ssadoad
uoisiaoad 901419 81-%0 || -uow (q :[[eys uonreziuesd.ao ay3 ‘syeatayul pauue(d iy (q £T] 80 93 jo yuswAojdaploya .10y suerd dofaaaq | 8'd9°'80'N0D
"S9IIAJSS J10j PUBWIDP d.1NnINJ ISEI.I0]
{S901A10S [pue puewap Juafind SOUIUILIAIOP UOIILZI
9[NpPaYdS MdlAdI|| 10 puBWAP 3.1NINJ ISLI3.10] [pUB pUBWAP JUS.LIND dUIUWLID) -ued1o ay} ‘sjeataqui pauued 1y ‘ssadroad
uoisiaoad 9014135 8T-+0 || -op] (e :[[eys uonyeziued.io ay) ‘sjeatayul pauue[diy (e 4’| 74’80 93 Jo yuawAojdaployl 10j suejd dojaaaq | 8'd9'80'N0D
{S91AJ3S 10j PUBWAP d.1NINJ ISEI.I0]
[‘(sao1a10s pue PUBWIP JUJIND SOUTULISISP UOIIRZI
d[NPaYds Mdalaal|| 10J puewap a.In3inyISeIa.oj pue] puewap Jua.LIND dUIULID) tup3d10 ay3 ‘sjeatajqui pauued 1y ssadroad
uoisiaoad 901419 8T-10 || -9p (e :[reys uoneziued.io ayj ‘sjeatajur pauuediy (e 1| 780 a3 jJoauauiLojdaploya 1oj suefd dojaaaq | 8'dd 80’ NOD
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

171

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

ueld ao1a19s

{s901A19S padueyd 10 Mau 3Y) 10J papasu Sunsay
(5 :01 90U1218J0.1 B UTBIUOD 10 SPN[IUI [[BYS PUE Z°Z'8 ‘8T0Z:T
-0000Z DFA0SI Ul pauluLIa}ap Sad1A1aS pagueyd 10 Mau

'S901A19S paduey
3urysey 03 9ouaI9)e
pue z'z'8 ‘810Z:1-000

10 MaU 91} 10J papaau
[ © SUTB}UO0D 10 SapN[oul

DZ DAI/0S] Ul pauruLial

-9p $921A.19S padueyd 10 Mau dY3) 10j SIUSW

-a1inbau ao1a19s a3

basn guruue[d "ssado.ad

padueys 1o maN OT-¥0|| @Y 10j syusatugiinbaa ad1a19s 9yl asn [[eys Suruue[d @ §'T| T1°Z°S'80 a3 jo JuduiLojdaploys 1oj suefd dojaaaq | 8'dd'80'NOD
"S9IIAJSS 930 UO S
-uapuadap 03 90UaI9JJl B SUIBIUOD 10 SapN[IUl
{S9O1AI3S 1910 U0 salouapuadap pue Z'z'8 ‘8T0Z:1-0000Z DHI/0SI Ul pauruLial
(p :031 @0UaI9Ja.1 B UIRJUOY JO-8pN[DUI [[BYS PUE Z°Z'8 ‘8T0Z:T -9p $9214.19s paduetd 10 Mau dY3} 10J SJUSW
uerd ao1a19S -00002 DAI/0SI Ul pauluilalap sad1A19s padueyd 10 mau -aambau 901419s a3 $asn Suruueld ssadoad

padueyd 1o maN OT-¥0|| @Y 10j syuswa.aimbaui ad1alasayy asn [[eys Suruue(d (p ¥'1| 1°Z2°S'80 93 jo yuswAojdap|oy3 10j suejd dojaaaq | 8'd9'80'N0D
"$92aN0S3I
[EIOUBUIJ PUE UOIIBW/IOJUI ‘[EJIUYDI9} ‘UBTUNY
03 90Ua.I9JaJ B S{ITBIU0D 10 SapNndul pue
{$92.1N0Sal [BIOUBUIJ PUE UOIIBWLIOJUT ‘PEIUYID] ‘UetINy 2'7°8 ‘8T0Z:T-0000Z|Dd1/0SI Ul paulw.Iaiap
(0 :031 92uaI9JaI B UTEIUOD 10 dpN[OUI [[BYS PULZZ'8 ‘8T0Z:T S921AJ9S paduetd 10 Mau 3Yy] J10j SIUSW
ued 9314.19S -0000Z DAI1/0S] Ul paulw.Ia1dp SIJIAISS padUueyy 10 Mau -aaibau 901419s 93 $asn uruue[d ssadoad

padueyd 1o MaN OT-¥0|| 9y3 10j syuswaainbal ad1a1as ay3 asn [[eys Sutuuejd,(d 1| 1°2°5°80 93 Jo yuawiAojdap|oyl 10j suejd dojaaaq | 8'd9'80'N0D
‘sa[eadowill 1193 YIm santed
Jay3o Jo uoneziuedio pyi Aq pauriojtad aq 03
{sa[eosawin} J19} Ym sanled S3IIIAI}0E 0] 90US.19J3fl B SUIBIUO0D 10 SapPN[IUl
1930 .10 uoneziues.io ay3 Aq pauriojrad aq 03 saniane (q pue z'z'8 ‘810Z:1-000pZ DAI/OSI Ul pauluLId)
10] 90UD19J9.1 B UIBIUOD 0 9PN[IUI [[BYS PUE Z°Z'8 ‘8T0Z:T -9P S9J1AI9S pagueyd 10 MaU 9} J0j SIUIW
ueld ao14.19S -00002Z DA1/0SI Ul pauluLIalap SaJ1AIaS pagueyd 10 Mau -aa1nbau 901419s 93 $asn uruue[d ‘ssadroad

pasdueyo 10 maN 0I-¥0|| 9Y3.10j syuawaainba. ad1A1as ay3 asn [[eys Sutuueld (Q Z'T| 12580 93 jo yuswAojdaploya 10y suefd dofaoaaq | 8'd9°'80'N0OD
"S9IIIAIIOE UON}ISUEI]
puepiing ‘udisap J10j sprjiqisuodsal pue san
{S91IAIIOE UOIYISUEI) -LI0YINE 0} 9JUS.I9JAJl B SUTBIUOD J10 SapN[IUL
pue p[ing ‘uisap oy sanijiqisuodsal pue sanLIoyIne (e pue z'Z'g/810Z:1-000pZ DAI/OSI Ul paururiay
103 90Ua.19Ja.1 B UTBIUOD 10 dpN[dul [[eYS pue 7'Z'8 ‘810Z:T -9p S92TA49S pagdueyd 10 MaU 9y} J0J SIUSW
ueld ao1a19S -00002Z DA1/0SI Ul pauluLIa}ap Sad1A1aS pagueyd 10 Mau -a1inbau ad14l9s a3 $asn uruueld "ssadroad

padueys 1o maN OT-¥0 || 9y3 10j syuswaainbaua 901413s ay3 asn [[eys Sutuueld (e T'T| 1°Z2°S'80 93 jo Juduisordaploys 1oj suefd dojaaaq | 8'dd 80 NOD

90U.IDJII
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseg

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

172


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

‘syusauodwod
921AJ3S pUE 93Pa[MOUY ‘UOIIBWL.IOJUI PAIUIW
-NJ0P ‘eIEP JO I9jSUL.I) 93 10J SIIMNAIIIE )
“SHHPHEE 0D HAI0SPHE- OB PO Mot Ho e o POttt PHE-S93HAIOS-OHIFe1IoJsueI) 9] 10J (S)ajep
<1i90p ‘BIEP JO I9JSURI) 3] 10J SAIIAIIDE 9] pUE SIIIAIIS a3 sapnjoul A[feuonippe Suruueld a3 ‘pa.tiay
a[npayds SadIAILS |[ayTJoAajsuedl a3 10j (S)a1ep ayl apn[oul A[[eEUOTIIPPE [[BYS -Sue.} 9q 03 3.Je Jeyf) S9JIAISS 10, 'Ssado.ad

sedueyd pue maN 60-10 Stnuterd ay) ‘palisjsued) aq 03 aJe 3Byl SAJIAIBS IO S| T'Z°S'80 93 jo yuawAojdap|oys 10j suejd dofaaaq | 8'd9'80'N0D
‘sjusuoduwiod aP1AIas pue UOIjeUWL.IojuL
paiyusawnoop ‘eye jo Isjsuedy 1o [esodsip
'sJoUu0duwod 931AI9S PUE UOIJBWLIOJU PIIUSW ‘urATydIE 10 SOIIIAIIOP 9Y3) JO [BAOWAL 9Y]) J0J
-NJ0p ‘BIeP JO I9JSue.1] 10 [esodsIp ‘SUIAIYDIE. J10J SOIIAIIOE (s)eaep aya sapnpour A[Jeuonippe suruued ay3
9[Npayds SIIIAISS 9y Jo [eAOWAXAY3-10] (S)aIep oyl apn[oul A[[euoniippe ‘paAowIal 9q 01 3.1E JBUf) SIIIAISS 10, 'SSad0.ad

sagueyd pue maN 60-+0|| [1eys Sutuued ay3 ‘peAowWIa.l 9q 03 1€ Je) SAJIAIAS 10 "Z| 12580 93 Jo yuswAojdap|oyl 10j suejd dojaaaq | 8'd9'80'N0D
'sanaed
P91S9.193Ul 1910 PHE SIS ‘SIdW03SND ‘S
-3ueyd pauue[d ‘sadfAIaS 1930 ‘SIS Y3 UO
‘sanyaed palsalalul 840 pue SIasn ‘sIawo03snd joedu] 03 90US.19Ja)l B SUIBIUOD 10 SapN[oul
‘sadueyd pauue[d ‘sad1AI9S 1930, ‘SIS 93 uo 3oeduwr (4 pue z'z'8 ‘8T0Z:1-000DZ DAI/0SI Ul pauruial
101 90UDJ9J9.1 B UIBIU0D J0 9pN[IUl [[BYs’PUe 27’8 ‘8T0Z:T -9P S901A19S pagdueyd 10 MauU a3 J0j SIUIW
ued 931419S -0000Z DA1/0S] Ul paulw.Ia1ap SIAIIS’PIFULYD 10 MU -aa1nbau 901419s 93 $asn uruue[d *ssadoad

pasdueyo 10 maN 0T-¥0|| 2Y3 .10j syuswaainba. ad1A1as a3 asn [[eyssuinue(d (Y8'T| 12580 9y3 jo yuswAordap|oy3 10§ suejd doaaaq | 8'dd'80'N0D
'SWLI9) d[qednseaul Ul passa.tdxa ‘SadlAlas
padueyd 10 mau a3 SU[LISAI[P WO.1J SOUI0IINO
{SWLI9) 9[qeInseaw ul passatdxa ‘SeolAnds papualul 03 9dUA.I9J9|1 B SUTBIUOD I0 SaPN[dUl
padueyd 10 mau a3} SULISAI[OP WO.1J SOUI0IINO papualui-(3 pue Z'7'8 ‘810Z:1-00000Z DAI/0SI Ul pauIuLia)
10] 90UD19J9.1 B UIBIUOD J0 9PN[IUI [[BYS PUE Z°7'8 ‘8T0Z:T -9p S9J1AIaS paguel|d 10 MU JY] 10 SIUIW
ueld ao1a.19S -00002Z DA1/0SI Ul pauluLIa}ap SaJ1AISS pagdueyd 10 Mau -a11nbau ao1a19s a3 pasn duruue[d "ssadoad

pasdueyo 10 maN 0I-¥0|| 2Yy3 .10j syuswadinbal ao1a19s ay3 asn [[eys suruue(d (8 21| 175380 a3 jo yudwdojdap|ay 1oy suefd dofaaa | 8'd9'80'N0OD
"BLI9]LID 9oueldadoe
9J1A.J9S 0} 9JUD.I2JaJ B SUTEIUOD .10 SIPN[OUL
‘BLI9ILID 90uB]}daddR 3IIAISS pue z'z'8 ‘8T0Z:T-000pZ DAI/0SI Ul pauruLial
(3 :01 9ouUs.I9J01 B UTBIUOD 10 dPNIUL [[BYS PUE 2°Z'8 ‘S8TOZ:T -39p $9214.19s padueyd 10 Mau dY3 10j S}USW
uerd ao1a19S -0000Z DA1/0SI Ul pauluLIa}ap Sad1A1aS pagueyd 10 Mau -a.qinba. 921419s a3 $asn Suruue[d ssadoad

padueyd 10 MaN OT-¥0|| @Y3 10j syuswaainbal ad1a19s ay3 asn [[eys Suruue[d (J9'T| T1°Z'S'80 93 JoauawAojdaployi 10y suejd dofaaaq | 8'dg'80'N0D

ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjewWLIOjU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap panoead aseg aseq

(panunuos) 1+ d[qeL

173

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

9[NPaYDS JUSWISSISSE HSLI

['parusw
“N0p pue passasse aq [[BYS SIIIAISS 33 pue SIS 943 03

“POFHSTHRFOP PUE PIOSSISSE e S
-DIAJOS 93 PUE SIAS 973 03 SISLI AILINI3S UOI}
-ewriojul 9y} ‘sjeatajul pauued 1y ssadoad

poFooTTt

JuswadeuewW IIIAISS £T-F0| SSHEAILINIas uonzewriojul ay3] ‘sfeatajul pauued iy 1| Z'€/280 93 jo yuawhojdap|oyl J10j suejd dofaaaq | 8'd9'80'N0D
‘sjuswaIIbal £3INUIIU0D 9I1A IS
a3 3surege paisap a1e (s)uerd £yuruos
uerd ['syuswa.aiiba. A3muriuod 931419s 9y Isurese paisal aq 921A19S 9y} ‘s[eatajul pauued 1y *ssadoad
A3NuIu0d 9d1AI9S GT-%0 (|[1eys (s)uerd Aymuiiuod ad1a19s ay3] ‘sjearayul pauue[diy z'z| 2480 93 jo yuswAojdap|oya 10y sue[d dofaaaq | 8'd9°'80'N0OD
"pPajUSWINIOP PUk Passpsse a.le A}INUIIU0D 3d1A
9[NPaYDS JUSWISSISSE YSLI [:poauswinoop pue passasse aq [[BYS -19s 01 SYSLI 9y} ‘S[eatapul pauueld 1y "ssado.ad
JjusweSeuewW AIAIRS £I-40|| AINURUO0D 301A18S 03 SHSII-QY]] ‘s[eatajul pauuediy £ 1| 2280 a3 jJo yuswforday aya xoy sueyd dofaaaq| 8'd9d 80 N0OD
‘payuswnoop
pue passasse ade|A1l[Iqe[leAR 901A13S 03
9[NPaYDS JUSWISSISSE YSLI ['poauswindop pue passasse aq [[eYS SYS1I 93 ‘s[ealalyr pauueld 1y 'ssadzoad
Juswadeuew 3dIAIRS £T-F0| AI[Iqe[leae ad1A19s 01 SYSLI a3 ‘S[eadequl pauue[diy £ 1| T80 9y} jo yuawAojdap I3 a10j sueyd dofaaaq|8dd'80' NOD
‘pariodal pue pamalaal
‘paJojruou ST uorjnjosal wajqo.ad jo ssau
P1023.1 MI1ASI SSOUDAIIIBJJO [[pa310dal pue pamaraal ‘palojiuowt aqJ{eys uonno -9A1309JJ9 a3 s[eatajul pauueld 1y ssadoad
uonn[osa.l wa[qo.d 61-80 || -so1 warqoad jo ssauaa1ldayje aya] sieatayur pauueidiy z'6| £9°80 93 jo yuawAojdap|oyl 10y suejd dofaaaq | 8'd9'80'N0OD
“Juswfojdap jo spoylaw
pue sa[qe.laAl[ap ‘@sed[a. yoea jo yuswfo[dap
‘Juswfo[dap JO SpoylaW pue SI[qeIdAI[dp ‘DSea[oT J10J sayep a3 sapipjoul Suruue[d ‘ssadro.ad
a[npayods aseady ZI-¥0|| yoes jouswhojdap 10j sajep aya apnpul [eys Suiuue[d ‘¥ | Y580 93 jo yuawAojdaploya 10y sue[d dofoaaq | 8'd9°'80'N0D
"asesa. Y3 ysnoayl
pasod 3uraq a.Je yojym swajqo.d Jo SI10.119
*aseafal ay3 ysnoaya umouy ‘9guey Joj[sisanba.l paje[a.l ay3 03
paso(d Sulaq aJe yarym swajqo.d 1o sI10.118 umouy ‘93ueyd $90Ua.19Ja.1 dpn[oul ple Juswadeuew agueyd
10J s3sanba. paje[a ay3 03 S90USI9J2.1 SPN[OUI pUE JUSW [3Im pajeulpdo-po st duruueld 'ssasoad
uerd asea[dy 11-%0 -9geuew a3ueYD YIM paleuIp.lo-0d aq [[eys Sutuue[d ‘€| €680 al3J0 yuswfordaploys .10y suejd doaaaq | 8'dd'80'N0OD
‘FUDWUOIIAUD JAI] 93 03Ul Syusuodurod
"JUSWIUOIIAUD 901A.J9S PUB/SIIIAISS JISUBYD 10 MAU JO JUIW
9AI[ 93 03Ul S3uaUOdWOD 9I1AISS PUB SIIIAISS padueyd -Ao1dap ayisued uorjeziued.io ay [, *ssaso.ad
ueld asea[dy 11-%0 10 mau jo yuswkojdap ay3 uerd [[eys uoneziuedio ayl,'z| €£580 93 jo yuauifogdaploya 10y sue[d dofoaaq | 8'd9°'80'N0OD
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

174


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

['ssauaanoayje pue Aoenbape ‘A31j1qeans Surnunuod

'SSO9UAAII03)J2 pue Aoenbape ‘A1
-[1qe3ns SuInuI3uod 119Y3 9.1NSUS 03 ‘S[BA.IIUI
pauue[d Je ‘S901A.19S 93] PUB SIS S,uojeziues

a[npayds 11943 2.1nsus 03] ‘syeAtaiul pauue[d Je [‘S9214.19S 93 pue -10 93 smaiaa.d yuswadeuew doJ, *ssado.ad

Malad1 Juswadeuey 80-+0 || SIAS s,uorreziued.ao ayy maraal [[eys yuswadeuew doy] Z'T €60 a3 jo JuduiLordaploy) 1oj suefd dojaaaq | 8'dd 80 NOD
‘sifpne snoraa.ad Jo synsal
9Y3 UOIIBISPISU0D 0311 Sax el Jeyy ‘Sun.oda
‘sypne snoiaaud jo synsal ayl (g pue sjuawa.ambau Supuuerd ‘sanriqisuodsal
:uoneIapisuos, ojul ayes [[eys yorym ‘un.ioda.l pue syusul ‘spoyrawt ‘Aouanbp.ay ay3 Suipnpour ‘(s)aw
-aaibau Supauerd ‘saniiqisuodsad ‘spoyiawt ‘Aouanbauy -weJago.ad 31pne ue surgurew pue syuswajduwl
ay3 Surpnput ‘(s)owrwresdo.ud ypne ue urejulew pue Jusw ‘saysijqe1sa ‘suefd uorjeziued.io ay ], 'ssado.ad

swweadoad ypny zo-$0|[ -ordwr ‘ysiqeiss weid (e :[reys uoneziuedio ayl, (¢ (e £1| 2260 913 jo JuduiLojdaploya 10j suefd dojaaaq | 8'dd 80 NOD
‘uonjeziuedap ayj unoajje sagueyd
UOIB.IaPISU0D 03Ul Pfe} Jey3 ‘Sunntodal pue
‘uonezfued.o ay3 unosjje sagueyd (g syuawaainbai ufuuerd ‘saniiqisuodsal
:UOI1eISPISUO0D 03Ul 9y e] [[eYSarym ‘Sunytodal pue syuaw ‘spoyzawt ‘Aousanbp.ay ayl Surpnpur ‘(s)aw
-aamnbau Suruuerd ‘saniqisuodss ‘spoyrow ‘Aouanba.y -wetdoad 3ipne ue surgjurew pue sjyusawa[dur
9y Surpnpul ‘(s)owwresdo.d ypne ye,urejuiewt pue Jusawl ‘saysijqe1sa ‘sued uorjeziued.o ay ], ‘'ssado.ad

awweagdoad apny zo-¥0|| -ordwi ‘ysiqeiss ‘uerd (e :jjeys uoneziuesioayl (z B Z'1| 2260 93 Jo yuswAojdap|oyl 10j suejd dojaaaq | 8'd9'80'N0D
‘pauIadu0d sassapo.ad ay) jo souerioduin
9Y3 UOIIBISPISU0D 03|11 Sax el Jey3 ‘Sunytodar
{pau1aou0d sassadsoad aya jo souerfoduil a3 (T pue syuswadinbaa Sufuuerd ‘saniiqisuodsal
:UOI3e.ISPISUO0D 03Ul ¥ e] [[BYS YoIym ‘Gunytodal pubssiuawr ‘spoyzew ‘Aouanbp.ay ay3 Suipnpout ‘(s)aw
-aamnbau Sutuued ‘saniqisuodsal ‘spoyiout ‘Aodanba.j -wetdoad 3ipne ue surgjurew pue sjuswa[duwr
a3 Surpnput ‘(s)oswrwrerdo.ad 3pne ue urejurew pue 3usu ‘saysijqelsa ‘sueyd uorjeziued.io ay,[, *ssadso.ad

awweagdoad apny zo-¥0|| -ordw ‘ysijqeass ‘verd (e :qreys uoneziuedioayl, (1 (e T/ 2260 93 jJo yuswfojdaploys 1oy suefd dojaaaq | 8'd9d'80'N0D
"UOIIeULIOJUT
ap1ao.ad 03 s[eataiyr pauueld Je syipne [eu
‘[uorrewrojur apraoad 03] syeatajur pauue(d -I193ul S3onpuod uonkziuesd.lo ay ], *ssado.ad

9[NpaYds APNY £0-+0 Je [sJIpne [ewIa)ur 1onpuod [[eys uoneziuesio sy L] #'1| 12’60 a3 jo yuawifordap pyj Joj suefd dofaaaq | 8'dd'80'W0OD
'sanyniorad a1ayy pue sanntunytoddo pue
SISII (£311N29S UOIIPWL.IOJUI) 9SAY3 SSa.IppE
‘sanyriorad a1ay3 pue sentunyioddo pue sySLI oysuonoe sue[d uoijeziued.io ay ], *ssado.ad

ueld Juawyeaad sty ¥I-+0 |[osaya ssaappe 03 suonyoe (e :uefd [[eys uoneziuedio sy, z’1| €7190 93 JoauawAojdaployi 10y suejd dofaaaq | 8'dg'80'N0D

CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 sonpead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

175

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

senIqisuodsal pue s9[0.1

s191[ddns [euI931Xa JO doueULIO)Iad pUE S}OBIIU0D
‘diysuotieral ayy Suideuew 10j a[qisuodsal s[enpiarpul

‘s1a1ddns [euta
sjoe1uod ‘diysuone]
-1suodsa. s[enplaIput

sey uonjeziues.io ay|

X9 Jo soueuriojtad pue
b.1 913 Suideuew 10} 3[q
Da3eUSISap 2.10W JO dUO
[, "SoTILIoOYINe pue Sal)

JuswadeuLrW IIIAILS 6Z-£0 po1eusIsap o.10wW Jo 9UO dAeY [[eys uonjeziuedio ay L, 'I| TH €80 -1iqisuodsau ‘sajo. pa.ainba. oyl a3edo(y | Td9°60° N0D
‘a1qisuodsail
aq [[Im oym sauluf.193op uoryeziued.o ay3
‘s1qisuodsau aq [[Im ‘S9A1309(q0 JusWaSelEW 9I1AISS S} dAdIY Ik
soAnoa(qo Suruued|| oym (0 :ouruLIalop [[eYSUoIIEZIULS.IO0 9] ‘S9A13(qO Jusu 03 moy Sutuue[d Uy Aj\ "S9IILIOYINE pue s3I}
JudwadeueW 9J1AIS 9Z-¢0|| -98eurW 921A19S S 2A3HIE-01 moy Sutuued usaym O €T| Z°2'90 -1jiqisuodsa. ‘sajo.1 paainbau ay3 a1ed0(y | 1'd9'60'NOD
"uonoeJsiiey Jewoisnd Sururejurewt
pue sdiysuoniefa.l Jowjoisnd Juigeuew 10j a[q
"UO0I10BJSIIES J9W0ISND Gulurejulew pue -1suodsaJ sjenprarpul pajeugisap 210w 10 duo
3s1] syuswugisse || sdiysuonefa.l Jawoisnd Suigeuew Joyaiqisuodsal s;enpia Sey uoneziuedao ay [, *sanjLIoyine pue san
9101 19p1a0.1d 3214135 OT-Z0 |[-1pur pareudisap a1ow 10 auo aaey [[eyssenyeziuedio ayrs| z'€80 -1iqisuodsa. ‘sajo. pa.ainba. ayl a3edo(y | 1d9°60° N0D
‘yoryeziues.ao ayj uryum
pajediunwiwiod pue pdusdisse a.e SadIAIAS Y3
pue SIS 93 03 JUBASJ[S.1 S9[0.1 .10J SO13LIOYINE
"uoneZIuesI0 a3 UIYIM PajedIunuwwod pue paudisse’a.e sa pue seniqisuodsaf 9yl 38yl S2.InsuUs Juawl
sonIqisuodsal pue s9]0.1 || -01A19S 9Y3 pUk SIAS Y2 03 JUBAS[D.1 SI[0.1 10} SIIILIOYINE PUE -o8euew do], *sPraLIoyne pue sanifiq
JuswedeueW 931AI9S 6Z-E0 sanIqisuodsal ay3 Jey3 aInsua [[eys Juswadeuew doJ, 7 €50 -1suodsau ‘sajo. paarnbaa ayl a3edo|y | 1'd9'60' N0
"S921A13S Y2
pue SIA'S 93 03 PAIe[PI SUOISIIAP Sulyew 10j
paugisse ade A3L1oye jo S[aAd] areridoadde
{S9I1AI3S 9] puk SIS 93 03 PIIE[.I SUOISIIAP Jey Surinsua Aq §IAS Y31 03 30adsal Yam
duryew 1o0j paudisse a.ae AjLioyane jo s[aAd[ djeridoidde JUBWW WO pue diys.Iapes| ajelysuowap
uerd|| eyz Surinsua (2 :4q SIS Y3 03 309dSaT YIM JUSWIH W WO juswadeuew dog, 'sprarIoyine pue sanifiq
Juswadeuew 3J1AI3S 9T-%(|| pue diystapes] arerisuowap [[eys Juswadeuew doyf, (0 €' 150 -Isuodsa. ‘sajo.1 pa.arnba.a ayl a3edo[y | 1'd9'60'N0D
197u05 pue udnejuswajdwi [euoneradg 600D
"SUOLIOE 9593 J§ SSOUDAIIIJJD 93 93en
['suorioe asay3 jJo ssauULAII09))d -[eaa 03 moy.suprd uorjeziued.io ay[, *ssadso.ad
ued Juawieaad sty $1-+0 ||oya areneas (z :03 moy (q] :uerd [feys uoneziuedio sy S’1| €190 93 jo yuauifogdaploya 10y sue[d dofoaaq | 8'd9°'80'N0OD
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

176


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

"2.1npado.ad pajuswinoop e 03 ul
-p1020e padeuew pue PalJISSE[D d.1e SUIPIOUI

301 *aanpado.rd pajuswnoop e 03 Sul Jo[e]y "'S9A1129(q0 WwalsAs Juswageuew Ay}

uoneyuawa[dw] SN S0-Z0| -pl0dde pageuew pue paljISSed aq [[BYS Syuapioul Jofey ‘¥| 1'9°80 9A3IYde 0] paainbaa suonoe yuawardwy | £'d9°'60 NOD
'$92.1N0S
-9 9} puk Sa131Alfoe 9Y3] JO UOIIBUIPI0-0D
durinsua SIS ayj sajeaado uoneziuedio
A1A1[( :A3910138 '$92.IN0S3I 9} pUE SIIIAIIDE 33 JO UoleuIp 9y, *S9A123(qo wiahsAs JuswaSeuew 3y}

wa3sAs Juswadeue 0T-£0 || -10-00 urnsua SWS aya ajetado [[eys uorreziuedio syl 'I| T1'Z'80 9A31YdE 01 paainbpua suonoe yuswaduwy | £'d9°'60 NOD
'(S)aw02In0 papuajul F3 9ASIYIE ULD SIS Y3
Je1]) 90URINSSE 9AIS ) paSSaIppe aq 03 paau
e santunitoddo fJue SYSLI Y3 SUTWL.ISISP
{(s)oaw02In0 papualul S dAIYIE UBD pue z'% ‘810Z:1-0000¢ DAI/0SI Ul 01 pa.11ajal
SIS @42 1By 90UEINSSE,9A13 (B :01 passalppe aq 03 pasu syuawadinbal a1 pue 1'% ‘8102:1-0000Z DAl
1ey) sanunlioddo pue SHSILaY) SUIWL.ISILP PUe 7' ‘8T0Z:T /OS] Ul 03 pa.LIaJa sPNSSI 9] SI9PISU0D U0}
JUBWHUWIWOD -0000Z D41/0SI ul 03 paalajat syuswaainbal ayy pue 1'% -eziued.uo ay) ‘SS|aya 1oy Suruuerd usyp
Juowadeuepy :A3a3en3s|| ‘8T0Z:T-0000Z DAI/OSI Ul 03 Pad.Iajal SanssI 9y} J9pISUOD *S9A1123[q0 wPSAs Juduadeueul 3y}

waisAs juswadeuey $1-€0|| [[eys uoneziuesio ayl ‘SWS aywdej Sutuued uaym (B T'T|  T'T90 9A31Yyde 0] paainbpua suonoe yuswaduwy | £'d9°60 NOD
‘uonyeziuedao ayy £q paaoadde axe
‘padeuewr aq 03 a1k Jey] ‘SanIAIde Juawaao.d
" S91IAIOE -w] *S9ANI3(qo wafsAs Juswageuew Yy}

uepd yuswaaoadw] £0-0 |[3uswesordwi pasoidde seurew [[eys uonzeziueg.o ay, 1's Z'0T 9A31Yde 0] paainbp.a suonoe yuswaduwy | £'d9'60' NOD
'Sa9A1199[qo
JudWadeUERW 9014199 91} 9ASIYIE pUk SIUIW
-a11nbau 91A13s ay)199W 03 SIIIAIAS 3] JO
'S9A1109(q0 JusWadeURW 9I1A.I9S A SASIYIE PUR uonjeaado ay) pue SAS aY3 Jo yusuwaaoIduwl
syuawa.aIbau 931A19S 93 399w 03 S9I1AI9S 9Y] JO uoneIado [ENUIIUOD pUE ddUBUfUIEW ‘UoTjeIUsW[dWI
a3 pue SIS 9Y3 Jo yuswaAo.Idw [ENUIIUOD pPUE 9d0UBUI) QUaWYSI[qeISd 93 .10J papaauU $32.IN0S3.I
-urew ‘uoryejuawadwi QuawWysI[qe1ss ay3 10j papaau [eIdURUL} puk UOIIRW|IOJUI ‘[BITUYI9] ‘UBWINY
UOIIBDO[[B 92.1N0SdI $92.1N0Sa. [B[DUBUI} PUE UOI}BULIOJUT ‘[BITUYId] ‘UBWINY a3 sap1ao.ad uorjeziuedao ay ], 'S92.1n0s

JuswadeurW JIIAISS £Z-E0 a3 ap1ao.ad [pue saurwialap] [[eys uoneziuedio ayl, z'1 1°L0 -3.1 paamnbaui duy Ajdde pue areso[[v| 2'd9°'60 NOD
"Juaprour Jolew
yoea guideuew Jof A[iqisuodsa.l sugisse
31SI] Syuewrugisse “JuapIoul Jofew yoea 3ul UQIIBZIUES.I0 3 ], "SPIILIOYINE pUE SIATU[Iq

9101 Jap1aoad 921a13S 0T-Z0 || -Seuew 105 Ayjiqisuodsat udisse [[eys uonyeziuedio ayL, ‘9| 19°80 -1strodsau ‘sajo.1 paainbaua ay3 a1ed0([y | Td9'60' NOD

ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

177

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

110daa uorzen
-[BA SS9UDAI}I9]J9 S[0.1IU0D

"suonoe
A1eSS900U 93{E) pUE S[OHIU0D £I1INDIS UOIIBULIOJUT JO SSAU

-)9U Saye) pue S[0.J3u
JO SS2UAI109))9 9
uoneziuesd.ao ay], *s3

‘'suonoe AIessa
9 £311N23s UonjRWL.IOJUI
| SMIIAJ.I PUE SJI0}IUOW
A1123(q0 wIa)SAS Juaw

-a8euew ay) m>wEu~ﬂ 0} U3y e} suonde ay}

A111N23s UOIIBULIOJU] 80-60 |[F9AI1309]]0 93 MalAa PUBNBIIUOW [[eYsS UOIIBZIUBSI0 dY L, "F| Z'€4'80 |JO SSOUIANIIJJD puk LI[IqeIIns 3y} MIIAY | ' d9'60 NOD
‘pamaraal
pue ‘patoyuowt §i uorinjosat warqo.ad jo
SSOUAAI109)J0 91, "SIA1123[q0 wd)sAS yuawn
P1029.1 MIIASI SSOUSAIIIRJJO ['pa110odaa pue] pamaraad ‘patoljiuowt 3q [[BYS UOIIN[OSII -33eurW 9y} IAJIYIE 0] U] SUOIIdE Y]

uonn[osa.l weaqod 61-80 wa[qo.1d Jo SSaUuaAI109])d a3 [s[eadp3ul pauue[d IyV] T'6| €£9'80 |JO SSOUIAIIIAJJD pue A)[IqeINS I MIIAY | $'d 60 NOD
9Md1Ad.1 puE pariodal
s1juapIoul Jofew] ay3 ‘paA[0Sal Uda(q Sty
[[Ausuasaoaduwr 10j JUapIOUI Y3 193]V "SIA1IID[(0 WIISAS JuaW
pI02a1 mataal || seryruniioddo Ajryuspr 03] pamaiaad pue pariodoLog [[BYS -3deueW 9] 9A3IYIE 0] U} k] SUOIIIE JY)

juaproul Jofejy GT-80 |pusprour Jofew ay3 ‘paA[0SaT U SeY JudpUI Y LYY T'Z| T1'9°'80 |JO SSOUIAIIIYJD pue AI[IqeINS Y} MIIAY | $'d9 60 TNOD
‘paJoyuquu S Sasea[al Jo aanjrey
J0 SS9201NS 9y [, *SAA1II[q0 WwIISAS Judw
[pasA[eue pue] -38eurw 9y} SA3IYIE 0] U] SUOIIIE 3]

PJ1023.1 M31A3.1 3SeI[9Y 0Z-80| Ppol10ltuow aq [[eYsS S9Sea[a. JO dIN[IeJ 10 SSa00NS Y, T'0T| ~ £&80 |JO SSOUIAIINAYJO pue L)[Iqens Y] MIIAY | 'd9'60° NOD
‘sonted palsalapul Ym paaade suorjoe
S9{B] PUE SSOUSAIII9]Jo 10 SaFUBYD SMIIADI
Uuo11eZ1ued.I0 oy, *SaA1199(qo walsAs yuaui
110dal1 uonyen[eaa ‘sanded pajsalalul YIm paaade suoljde aye) pue “a8eueul 3} dA3IYIE 0] U3y e) SUOIIIE 3Y)

SsauaAn9yJe aduey) ¥0-60 || SSOUSAII09]Jd 10J S9ZUBYI MIIASI [[eYsS Uoleziuedio ayl, ‘6| €£'T1'S'80 |JO SSIUIAINIYJ pue £)[Iqelins 3yl MIIAY | +'d9'60° TNOD
"A1eSSFIU J1 ‘SIS 93 SuISIAdI apn[dul 3eY)
{Aressadou saniAnJdeuawaAoIdur sadeuew uoneziued
JT‘SINS 9Y3 SulsiAal (2 :apnpoul Jey3 S8 1AIIde Jusawaao.d -10 9, "S9A129(qq wdlsAs juswadeuew

ueld yuswaaoadw] £0-%0 -wil [paao.adde] sdeuew [[eys uonyeziued.o ay,, (2 G'g 701 93 aA31yde 0] podinba.1 suonoe yuswaduw] | £'d9°60 NOD

ERLEREIEN
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

178


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

pue senjiw.iojuoduou u

"SUOTIOB 9A1103.110D
1 spua1y Surpnoul ‘SIS

91 JO SSauaAIld9])})9 puk muﬁmELOw.HOQ oyl uo
UoneuwLiojul JO UOI1e.J9PISU0d Sapn[oul MalAa.d

{SUOIIDE 9AI}03.110D pue
$apapuIojuoduou (T [:ur spuadl urpnpur ‘SIS aYy3 Jo Ssau

Juowadeuew ay .H.n_mwmmouo.a 911 Jo ssau
-miﬁoﬁoﬁ:mbﬁ:u_smw:uoumbm:oﬁou

S9A1309[qo || -9A1729]J0 pue douewLI0)Iad 93 UO UOIIBWL.IOJUI (D :JO UOT}E 0] pue ‘Jo anoiaeypq 3y} Surpuels.rapun

Ma1Aal JudwWadeURN 80-£0|| -I9pISued apnpoul [[eYs maladd juswadeuew ay L] (T 0 %2 €60 J10J SISeq e S BI¥p asA[eue pue 123[[0) | 9°'d9'60' N0
'sy1odaua
921AJ3S Ul s3uIpylj a3} U0 Paseq SUOIIe
S93EB) pUE SUOISIJI9P SpyeW uoneziues.o ay,
Soy anssi *sy10da.1 901A19S UI SSUIpUTJ 913 U0 paseq "PaAdIYIE 10U d.J S195.18] UYM SJUdU

uoisiao.ad 9214195 ZT-Z0 || suooe ayel pue SUOISIJAp ayew [[BYS uoneziued.o ayJ, ‘¥ 760 -9gue.re pauuerd Ehc SUOIBIAJP 123.110) | S°'d9°'60' NOD
‘uyel ade suonde paaide
pue pajediIsaAul a.ap sagueyd [NJSsadonsu)
110dau "uaye) suolde "paAaIyde JoU w._H s198.ae) UayM sjudw

sisA[eue aduey) £0-60| poo13e pue pajediisaaul aq [[BYsS/sadueyd [nJssaddnsu( | £716'80 |-93uedie pauue[d wqg.uj SUOIILIAIP 123.L10) | S'dF'60'NOD
‘pap1aoad st uorye[edsss
JO poy3auW e ‘S[oUUgYD [eWLIOU 33 Y3no.ay3
paAa[0sa1iou s13urg[duwod 3IIAIIS B I3 M
go[ uonnjosad jurejdwond ||"paprao.ad aq [[eys UOIIB[EISI JO POYIdW B ‘S[aUleyd [ew.lou "paaaryde jou m.Hw s398.1e) UaYM SpudW

uoistaoad 9214195 TT-Z0 || 93 ySnoaya paajosa. jou stjure[dwod ad1AI9se 249U '0T| 2°€'80 | -98ue.rre pauue[d wg.aj SUOIIBIAIP 1D3.110) | 5960 NOD
"A1eSSPIaU Sk ‘S109}J9 3SI2APE
Aue a1e3n1w 0} uondoe Buiye) ‘sadueyd papusl
"(1°5°8 ‘810Z:1-0000Z DA1/0SI 99%) -uIun Jo saouanbasud sy3 SMa1Ad.1 pue SWS
A1BSS909U SE ‘S109}J9 9s.1oApe Aue a3e31IW 03 Uooe Suryel a3 03 sadueyd pauue[dl sjo13u0d uoreZIUELS.I0
3o1||[‘sa8ueyd papusjurun jo saousanbasuod ay3 maiaal pue SIS 9L, ‘PIAIIYDE 10U 3.IE S}93.18] UdYM SHUIW

uoneyuawa[dw] SN S0-z0 ||oy3 03 sadueyd pauue[d [013U0D [[eYsS UOIIBZIUEBSI0 Y L] 7°Z 780 -98ue.aae pauueld wqQ.Ij SUOIIBIAIP 393.110D) | S'd9°'60° NOD
‘Juswfordap pue suonoe A1es
-$929U U0 UOISII9p e sapjew safdled pajsadalul
pue uo[eZIuesI0 U3 }9U JOU 3.1E BLIDILID
p1odal ‘JuswAo[dap pue suollde A1essadau douerdadoe a3 J] *sAANI3[qO WA)SAS JUdW
9oue1dadoe S921AI3S || U0 UOISII9P B I3 BW [[BYS So11ted paisalalul pue uoneziuesd -9deueul 9] SA3IYIRE 0) U] SUONIE I}

pagdueyd 10 maN 91-80 -10 9Y3 ‘}oW 10U a1k BLI9ILID 90Ue3dadde 9d1AIdS 93 J[ 'Z| £7°G°80 |JO SSauUdA1193)Jd pue £I[IqeIns 3yl MIIAAY | ' d9°60 NOD

CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 sonpead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

179

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

spaau uorje.agdajur ssado.ad

"SjULWAIINDbAI 931AI9S JO JUSWI[IJ[N] 93
ur syusuodwi0d BPIAISS PUE SIIIAISS JO SSAUIAIII)JS Y3 JO
uolyen[eas puejuwa.Inseau (q :apnput jey3 sanied Iayio

.wuﬂwgmh_ﬁvmh IPIAJISS JO JuaW LN} a3

u1 syuauoduiod I1A]
-9A1309}J9 93 JO uorler|
apnpur jey) sennled |
pue sauljap uoIes
doueurIo}1ad 3yl jg

9S pUE S3I1AISS JO SSaU
[eAd PUE JUSUWIDINSBIW
ay30 10J sjoa3uod Adde
1ueg.ao ay ], 'saanseaut
aanaoddns ‘spoyyaun

juswadeuew Jarddng £1-ZT || 105 sjo1auod Aidde‘pue suijap [[eys uoneziuedio ayL, (qQZ' 1| Z'€280 JudWR.INseaw paueuraioy1ad AJnyuapy | £ d9°0T' NOD
"S9IIAISS 9Y) pUe SINS
9Y3 I0J paInseawl pue pa.Iojluow aq 03 Spaau
SIUDAD JeyM SQUIULISIAP UPIIBZIUBS.IO 9 ], "'SPIau
Surtayaed uonjewiojul || {S901AI9S Y} pue SIS Y3 J0JPIINSeawl pue paJojruouwt aq JuduWR.INSEIW Joueurio)rad ay) wo.ay
JUDWINSEIN SIN 9T-£01|| 01 spasu Jeym (e :aururialep [[eysuoneziuedioayl, (e 1'T 160 PAALIdP ‘sa.anseawt pauewraoy1ad AJryuapy | ' d9°0T' NOD
"asea[a. e jo yuawfordap Surmoyjoj poriad
93 Ul 9SEI[a B 03 pPIE[a.d SIUSPIOUI 9PN[IUl
Speau uolew.Iojul "asea[a. e jo yuswLojdap Surmojjoj poriad a3 ur asea| SIUSWAINSEIA| *SPIIU JUIW.INSEIUL
JUSWAINSEIW 3Se3[dY 0Z-£0|| -91 B 01 paje[ad sjuapIoul apn[oul [[eys SIUSWRINSLIN "TT| €580 pue Suriojiuoui dueurio)rdd auyaq| T'd9 0T NOD
uoIenjeA? adueuLio}1dd 0T 'W0D
'S3[NSaI 3Ipne U Spua.I} urpnoul ‘SiNS
93 JO SSaULAI109})9 Hue aouewrioj1ad ay3 uo
UOI1BeUWLIOJUI JO UOIIBIFPISUOD SOPN[IUT MIIADI
jJuawadeuew 3y, [S9ssado.ad ay) Jo ssau
‘syinsag yipne (¢ [:ur spuaal Surpnoul ‘SS Y3 Jo SSaU -9A1)29JJ9 pue AI[Iq¥IINS 3] JeI}SUOWIP
S9A1309[qo || -9A1109})9 pue dduewLIo)Iad 93 UO UOIIBWL.IOJUI (D :JO UOTE 0] pue ‘Jo anoraeypq 9y} Surpueisiapun
Malaal yudwadeuey 80-£0|| -1opisuod apnpoul [[eys maraal juswadeuew ay L] (¢ 082 60 J10J SISeq e Sk elgp 3IsA[eue pue 123[[0) [ 9'dd'60'N0OD
'S3[NSaI JUSUWIDINSBIW
pue Surioyuow U spuaJtl Surpnpul ‘SNS
dUYJOo SSauaAI109})9 fJue aouewrioj1ad ay3 uo
UOIJBULIOJUT JO UOTIBIFPISUOD SIPN[OUT MIIADI
{s][nsaJ Juswa.INSeal Juatypdeuew ay ], [S9ssado.ad ay) Jo ssau
pue Suriojyiuowl (Z [:ur spuaal 3uipnpoul ‘SINS aY3 Jo Ssau -9A1)29JJ9 pue AI[Iq¥IINS Y] JeI}SUOWIP
S9A1103(qO || -9A1309)J9 pue doueurIogtad 83 UO UolIeUWLIOJUI (D :JO UOIIE 0} pue ‘Jo_inoiaeypq ay3 Surpueisiapun
MBIIAdI JusWRdeURN 80-€0|| -I9pISUOd apn[oul [[eys maraald yuswadeuew ay, L] (z (09'¢ €60 J10J sise(q e/Se e1gp asA[eue pue 123[[0) | 9'dI°'60'N0OD
90U.IDJII
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseg

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

180


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

SjuaAd
duriayies uoneuriojul

ifaENNalifaVilaleldfaBalinEN
J Hiad JJ (4

‘SIS a3
Jen[eas pue saalda(qo

"SINS @3 JO SSUAIIIDJD o3
91ENBAd pUE S9A1123(q0 JuswaZeurW JI1AI3S 93 Isurede

JuswadeueW 9I1AIY
-19d SIS 93 saje

S 93 1surede adUBULIOJ
h[eAd uonjeziuedao ay],

JUSWINSEIN SN 9T-£0 aouewI0j19d SIS 9Y3 1eNn[BAS [[BYS UOIIBZIUESIO0 Y], 'E 160 “ejep ddueuLI0}.13d [pa3da[[0d ay) IsA[euy | s d9'0T'WN0D
'sonaed
P931SaJalul pue sad14.1as ‘SIS 9Y3 uo 1oedut
'sonyted pajsalalul pue pue awnjoa ‘0d 43 Aq sjuapiourl £31.1ndas
110dau sisA[eue Juapioul [ s821419s ‘SIAS 93 w0 3oedwil pue sawinjoa ‘9d 43 Aq syuapioul uoneuLIojul ay3 sasf[eue uoneziued.io ayJ,
A311n29s uonyew.Iojuy 0I-60 || £31.1n2as uorewriojdI a3 asA[eue [[eys uoleziuedio ayl,‘z| £€2°80 *ejep ddueuLI0}J.13d [pa329[[02 aY) IsA[euy | S dd' 0T’ N0D
110dau sisA[eue ‘pasAeue [pue ‘pasA[eue SI sasea[a. JP aan[Iej 10 SSa2INSs Y[,
douewI0j1ad asea[ay 91-60 || pa1oltuowr] aq [[eys SaSE[aIJO a.IN[IeJ 10 SS32INS Y[, Z'0T €5'80 ejep sdueurio}1ad [paldafod ayl asA[euy | ' d9 0T NOD
‘Spua.} 10919p
110daua 'Spua.1342939p 03 pasA[eue aq [[BYS 01 pasA[eue ade spadoat adueyd 10j 3sanbay
sisA[eue aguey) £0-60 spJodad adueyd 10j 3sanbau [‘seataiul pauue[d 3] T'0T| £71°5°80 “ejep ddueuLI0}.13d [pa129[[0d a3 IsA[euy | S dd' 0T’ 0D
go uornjosaa jurejdwod ['par1odaa pue Juswaaosdwixoy sartuniioddo ‘PamMalAal pue ‘ppsA[eUE a.J. SINSal Y],
uoisiaodd 921A19S TT-Z0 AJ13uapl 03] pamalaal ‘pash[eue aq [[eUs’sINSaIAYL '8 Z'€80 “ejep ddueuLI0}.13d [pa323[[0d a3 IsA[euy | S'dd' 0T’ N0D
'SJ9
-wo3sno jo ajdwes aahejuasaadal e uo paseq
'sIaw03sno ja ajdures ‘paInseautt ST SAJIAIPS Y YIM UOIIIBJSIIES
p10231 mataal|| aaAnelIuasaadal e U0 pase(q [S931AI9S Y YIM UOIIIBISIIES JWo03SNY) *SPOYIdUI{JUSIWI.INSLIU DU B
UO0I10BJSIeS Iawolsn) 0T-80 || oInseaw [[eys uoleziuesd.io ay3 ‘sfeatajut pauue[d 1y| &y 7°€'80 -10J19d payryuapi py3 guisn eyep 329[[0) | +'d9 0T’ NOD
‘paJojiuoui a.ae §9A1303(qo yuswadeuew
saAnoa(qo ‘pa1ojruowt 92IAI3S 9Y [, *SPOYI9UI{JUIWIA.INSBIUL DU B
JudwadeuLW 9I1AIS GZ-£0 aq (p :[1eYS S9A1103[q0 JuswadeURW 9I1AI3S Y, #'Z 15790 -10j19d payyryuapi pyi Suisn elep 199[[0) | ¥'d9°0T°'NOD
's3[nsal pijea
a1nsus 03 ‘o[qedrjdde se ‘uoryen[eas pue sisk
“Jeue ‘Quawa.Inseaw ‘durio}ruowl 10j Spoyow
SIUaAD {s}[nsau pijea aansua o3 ‘9[qedrdde 913 sauluLIalap uoljegiued.ao ay,, ‘sa.Inseawt
duriayles uoneuriojul || Se ‘uoryen[eas pue sisA[eue Quawd.INSEaW ‘SULIONUOW 10] doueuL10}1ad ay3 jd aannioddns ‘spoyiauw
JUSWRINSEIN SIN 9T-£0 spoylaw ay3 (q :aururalap [[eys uoneziuedio ayl, (qQ z'1 160 MpR.Inseaw paueurioy1ad AJnuapy | £ d9°0T' NOD
ERLIERE)IEN
BLEY
PERILLER ERLEREIEN
00002 9onoead
wd) UoIjeWLIOJU] jJuawa.Iinba. aenguis pajerdossy Y91/0S] uondrLidsap ponoead aseg asegqg

(panunuos) 1+ d[qeL

181

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

~SQJOIAJSS 9] pue SIAS 9yl

{S9OIAIRS 9] pue SI\S

10J [senntunytoddo pue] s3SI JO SI9W0ISNI

BLIgILID ||aY310) santuniioddo pue SySLI JO SI9w03snd uo 3oeduwr ay3 uo 3oeduwr a3 saurwjialap uoreziuesd.ro ay,
jJuawissasse sy €z-c0|| (g :[atownoop pue] surwialap [[eYsS uoneziuedio ayL £’ 1| 2190 "BLI9]LID pauljap Isurege sysLI dyenfeaq | +'dd 1T NOD
[[poyusw
uonedynuapi|| -noop pue}passasse aq [[BYS SIIIAISS Yl pue S|NS ayl 01 "passasse a.de SadIAISS 93 pue SIS 93 03
Ayunyioddo pue sty zz-€0|| s¥s11 A3anoads‘uonewiojur aya [‘sjeataiut pauue[diy] T'T| Z°€2'80 |SYSIIAIINISS UOIBWLIGIUT Y I, "SHSLI AJIIU3P] | Z°dd ' TT'NOD
uoedyIuapI [[paruswinoop pue] passasse aq [[eys ‘passasse a.e £}
Aunyioddo pue ysiy zz-€0|| A3mnunuoo ao1a198 03-s3S1I oY [‘s[eataiut pauuediy] T'T| 2280 -INUIIUO0D dI1AJSS 03 SHSLI Y L, "SYHSLI AJIIUap[ | Z'd9° TT'N0D
uoedyIuapI [[poauswinoop pue] passasse aq [[eys ‘passasse aJe A1
Anuniroddo pue ysry zz-€0 || £iqe[reae ao1aa9s 03 sySTIFaY) [‘s[eataul pauue[diy] T'T| T80 -[Iqe[TeAR 92IAIS 03 SYSLI Y[, *SYSLI AJIUadp] | zdd'TT'INOD
"SISWOISNI YIM SYTIS Isurede
*SYSLI PalJIIuUaPI Ja1ddns [eu.191xa 9y jioj suoryedijqo [enioeay
ageuew [pue ‘s1owoisnd yum sy1s suiesde Jarddns [eu.a) -U0) J9130 10 S198.1[e3 [9AJ] 9J1AIIS JO JUaW
110da1 uoryenjeaa -Xd 9Y3 10J SU0I1e31[qO [eN30eIIU0I T30 10 S193.1.] [9A3] -ugife ay31 YyiIm pajeIdoSSe SYSLI PaljIauapl
aouewloj1ad da1ddng $zZ-60 || 9214.19s Jo Juswiugife ay) SSasse] [[eys udyeziuedio ay, z'¥| T €80 sadeuew uoryeziue$1o oy, "SYHSLI AJIIUAPI | Z'd9' TT INOD
E)RENIERREN *a[0£29Jf] 921A19s a1 Ul sanIed
UOTIBOIJIIUSPI || 93 ul Sa13aed J9Y310 JO JUSWDA[OAUI Y3 (£ :03 Poje[a.l SYSLI J9Y30 JO JUSUWISA[GAUI 9] 0} PIIB[DI SYSLI
Ayiunyaoddo pueysiy zz-so|| (e :[3uswnoop pue] surwialap [[eYs uonreziueda @Y, S'T| Z'T90 SaulWL.Ia}ap uoryeziuefao ay L, "SHSLI AJIIUAPI | Zd9' TTINOD
‘'syuswaaInbau
uonedynuapl|| ‘syuswaainbaua ad1419s oY) uryeauwi Jou (7 :03 paje[a.d SHSLA 921AI3S 93 uridaw J0uU 03 paje[a. SYSLI
Ayunyaoddo pueysry zz-so|[ (e :[3uswnoop pue] surw.ialap [[eYs uoryeziued.o ay,L, €11 ~2' 190 SaulwWLIalap uoryeziuefo ay L, "SHSLI AJ1IUdPI | Zd9' TTINOD
saanda(qo ‘uonyeziuedao ay (T :03 paread SySLI "uoneziugs.ao ay) 03 paje[ad SySLI
maraaljuswadeuey 80-€0|| (e :[uswnoop pue] suiwialap [[eys uoneziuedio sy I'T| 2’190 SaulWL.Ia}ap uoryeziuefo ay L, "SHSLI AJ1IUdPI | Zd9' TTINOD
"BLI9]110 9doue3dadoe YS1a
BLI9ILID (re1auag) ‘er193110 aoueldadde ySII SauIw.1a}ap uorezjued.ao ay ], dueydadde
JULWISSasSSe }SIY €2-€0|| (0 :[3uswnoop pue] suiwialap [[eYsS uonreziuedio ay L, 61| Z'190 pue uoren[eAd ysLy.10J eLIdILD ysijqeidsy | Td9 TTINOD
Jusdwaseuew YS1y TT'INOD
‘syuswadinbag
SjuaAd 901Ad9S 93 ISUIH3e SIIIAIIS 93 JO SSaU
duriayies uoneuriojul ‘sjuswalInbal 9214.19S 93 3surese sad1AIaS -9A1109}J0 93 sarelf[eas uorjeziued.o ay,
JUSWAINSEIN SN 9T-£0 || 9Y3 Jo SSouaa1109jjo a3 aren[eaa [[eys uolieziuedlo ay ], ‘¥ 160 ejep ddueulro}iad palda[[od 3yl asA[euy | s'd9 0T NOD
ERLEREIEN
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

182


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

‘sjuawaIInbal ad1A19S
[pa3udunoop] ay3 uo paseq Sy'IS 910w .10 SUO YSI[qLISd

"'syuawaIInb

SY'IS 9.10W .10 U0 S
9} ‘POISAI[OP IIIAISS
[9AS] I1AIIS UI SIIIA]

9.1 9J1AI9S 9} UO paseq
bysi[qelss uoneziued.io
[oea 10, 'sjusiada.Ige
9S 10J SO1ISLId)IR.IRYD

JuaweaIde [9AJ] 931AIRS T-T0 [[eyS.uoj1ezIued.ao ay3 ‘paJoAl[op 9JIAISS Yoed 10 T'Z| £°€'80 Peo.I0M pue S193.1¢] [9AJ] JNAIdS dUdd | TdI ZVVY
(v1S) (s)ruswaaude
[9A9] 921A.19S SapNIUf SIS 93 10J UOIIBULIO]
‘sjuswa.nbal 921419 -u1 [pajyuswinoop] py[, "SIUIWI.ISe [9AI]
pajusawnoop [ U0)paseq Sy IS 210U 10 dUO YSI[qeISd 9D1AJ3S UI SIIIANIS 10J SONISLId)IBIRYD

Juawaa1Se [9A9] 9D1AIRS T-T0 [[eys uoneziues.io aya pataAl[dp 9J1AI3s Yoed 10| z'Z| €°€'80 peo.10M puk $198.18] [9AJ] IIAIIS dUld[ | Tdd' ZVVY

JuswdSeurW [9A3] IIIAISS Z'VVY

‘PoMa1AaI AaB SOW0IIN0
PI029.1 MA1AI || "S9I1AIS 93 JO SOWI0DINO 9} pU¥ §pua.) dduewioj1ad a3 pue spua.} sdueuLio}iad 9314195 *SaWIOIINO

uoisiao.ad 901A13S $Z-80 Ma1Aal [[eys uoneziued.io ay) [sjeatajul pauuediy] 19| Z°€'80 pue spua.a) sdueurjojaad 931AI3S MIIAY | $dI' T VVY
‘pa1todad pue 2ansofP 03 padeue ‘pap.aodal
So[ uonanjosaa yurejdwod ‘périodal pue aans d1e sjure[duwod 9J1AIPS "9.INSO[I 03 I[IAIJJI]

uoisiaoad 901A19S TT-Z0|| -O[0 03 padeuew ‘pap.l1odal aq [[eys syure[duion ad1aldsS ‘6| Z°€'80 1191 yS8no.uayy syurefduiod 3dia1as afeuep | €49 T Vvy
'sJouwolsnd
['s1owo3sno joaidues Jo ordwies aArreluasalflar e uo paseq Sad1AIdS
plodal mataal|| oanyejussaidal e U0 paseq] S9I1AIIS Y YIIm UONIOB)STIRS 93 Y3IM UOIIDBJSIIES SaInseawl uonjeziued

UonoeJSIIes Jowoisn) 0T-80|| aInseaw [[eys uoneziues.io ayy [‘sjeataul pauued ] TZ4 Z°€'80 -10 9Y ], "UOI}OBJSIYes JI9UWI0ISNI INSLIN | Zdd' T'VVY
"palJIIuUSPI 1€ $901A199 93 Jo sarrred paysalal
Is1] ‘[peuswinoop pue] palyrauspl aq [[BYS S9I1AI3S 93 -Ul 1910 PUE SIS ‘§.19W0ISNI Y[, *S.I9UI0)

Jop[oyayels ad1AILS £T-Z0|| Jo sorted paisalalul I19ylo PUE SIaSN ‘SIaWO0ISNd YL T'T| Z°€:80 -snd jo suonyeldadxa pue spaau AJrauap]| 149 TVVYH
'sonpaed
Pa3salalul 9s9Y3 jo|syuswanbaa jueas[al
uerd 'sary1ed pajsagaiul 9say) Jo sjuswaIINb 93 S9UIWLIS}aP uolieziued.io oy, *S.I19uo0}

JuswegeuewW AJIAIAS 9T-4( || -913ueAd[ad 83 (q :oUIULIa}AP [[eYsS uoneziuesio ayl, 7’1 %0 <SP Jo suoneldadiks pue spasu AJnpuap]| 149 TVVY

yuswagpuew diysuonela.a ssauisng T'Vvvy
ERLIEREIEA
Judw
PERILLER ERLEREIEN
00002 sonpead
W} UOIIeULIOJU] judwaainbau aeynguis pajerdossy 91/0SI uondLsap ponoead aseq aseq

(panunuos) 1+ d[qeL

183

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

Sun.aodaua 921A19S £'VVY

"(S)V'1S aya ut sywii peopiom o3 paredwod

ul S}IWI[ peoIoMm
url sadueyd orportad

(S)v1S oy
03 patedwod peopyiom
Ue [enjoe ‘s1a8.ae) [9A9]

pJodal|| peopsIom ursedueyd drporiad pue [enioe (q ‘S198.ael [9A9] 921AI9S Jsurese mucmu“%otoa U0 SMIIAJI pue
MI1Ad.] JUdWAIFe 921AJ9s 1surede douewiojtad (e :uo [110dag pue] maraal sJ1ojruowl uoryeziufes.o ay ], "syuduida.age
[9A9] 901A19S ZZ-80 || “Toytuow [[eys uoryeziues.io aya ‘[sieatajur pauuediy] 1'¥| £€80 [9Ad] 921A.13S JsufeSde SadIAI3S JONUON | 7' dd'Z'VVY
EERABER
9Y2 JO SaW02IN0 33 pHE Spua.L} dduew.Ioj1od
P1029.1 M31AI || *S9D1AIS 913 JO SOUWI00INO SYY/PUE SPU.I} dduew.I0j1ad a3 93 SMd1Ad1 uUollezIyesd.ao ay [, *Sjuawaaige
uoisiao.d 9214195 $2-80 Ma1A3I [[eys uoneziued.io syjfsieatajul pauuediy] 19| Z°€80 [9AS] 921A.13S JsujeSe SIIIAIIS JONMUOW | 7d9 7 VVY
"BLI93110 douew.loy1ad
PaYySI[qe3Isa a3 YIIm apuep.10dde Ul Sassado.ad
a3 jo [0.13u0d Sufjyuswa[dwi Aq 9 asne[)
‘eLI191LID 9dueULIOJId PaYSI[(BISd dYM[IM dIUBp.I0IJk ‘8T0Z:T-0000Z DAI/0S| Ul pauIwLIa}ap SUOoe
ul s9ssa20.d a3 jo [013u0d Sunuawadwif{g,24q 9 asne[) a3 yuowa[dwl 03 Jue ‘Syuswa.ainbau [1jnJ
‘8T0Z:T-0000Z DAI/0SI Ul paulwLIalap suondeoyrpuawayd 01 Papaau $assad0.1d py3 S[0.13U0I pue SyudW
301 -wil 03 Pue ‘syuawalinbal [1J[nJ 03 papasu sassadead aya -91dwr ‘suefd uonyeziges.io ay [, ‘sjuawaaige
uonejuawa[dw] SN 50-20|| [013u0d pue juswa[dwi ‘ueld [[eys uonreziuesd.ao ayJ, (q.z'T 180 [9A9] 921A.13S JsujeSe SIDIAIIS JOMUON | 7d9 2 VVYH
'suonndaoxa
pue sywi| peoyiow ‘s3o8.ae) [9A9] 901A13S
apnpaul (S)yY11S PY.L *SIUUIII.ITE [9AI]
'suor}dadxa pue syrui| JDIAIIS UI SIAIIAJIS 10§ SINSLIdIIRIRYD
JUaWa.I3e [9A9] 9J1AJSS T-T0|| PeO[10M ‘S193.18] [9A9] 9J1AI3S apnoul [[eys (S)VIS UL S| £€:80 pPeO[Y.IOM pue S)98.18) [9A9] 9JIAIIS dUlad | 1dd 2 VVY
‘sjuswa.IInbag uo
poseq sassa20.d a3 19J BLI9ILID dduewIo)lad
gulysijqe1sa £q 9 ul pauruLIalap SuUoIde Y3
jJuawiaduwir 03 pue ‘sjuswalinbau [1jnJ 03 pa
‘sjuawa.dinbal uo paseq sassado0.ad a3 10J BLISILID DUBWLIOJ -paau s9s5920.d ay3 S[p13u0d pue syuswadurl
-19d durysiqeass (e :4q 9 Ul pauIwW.1939p SUOIIOE Y3 JUSW ‘suerd TowEZIUELSIO0 PU [, "SIUSIWII.ISE [9AI]
3oy|| -ordwr 03 pue ‘syuswa.ainbau [1J1nJ 03 papasu sassado.ad ay3 9JIAIIS UL SIIIALSS 10 SOTISLId)IRIRYD
uonyeyuswadw] SN S0-Z0 || [013u00 pue juswarduit ‘uerd [eys uoneziuedio ay [, (e T'T 1°80 peoy.I10M pue.s198.18] [9AJ] 9I1AIdS dUld(| 1492 VVY
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

184


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

'S9JIAJ9S

'S901A19S Jo uondwnsuod
pue puewsap uo sy1odal uoryeziues.io ay |,

310dax Jo uonndwinsuod pue puewap uo 310dal [pue Joyuowi] syudwa.1ba. y10da.a 921413s 3y3 03 Sui
SISA[eue puewaq 90-60 (q :rreys uonreziuedao aya [‘sfeatajul pauue[diy] (Q9' 1| Z+'80 |-p1022e pasnpo.ad s110da.u 3I1AI3S dNpoad| €49 €'VvY
"§1500 93eUBW pUE SISEI
-3.10J [e1oueUl} 93 Mallaal ‘198pnq ay3 3surede
110da1 9oueLIRA 'S1S00 98eUBW pUE S1SEI3.10] [BIOUBULJ $1500 [en3oe uo syfodal uonyeziuesdao ay],
198pnq jsurede s3s02 || ay3 marau 398pnq ay3 Jsuresde s3sod [en3jde uo j1odal [pue *syudwa.1nbau 1.adda.a ad14.19s 3y 03 Sul
uorsiao.ad sad1A19S £7-60 || 103tuowt] [{pys uoneziuesd.ao ay3 [‘siearajul pauuediy] z's| 180 -p.1022e pasnpo.ad s1.30da.1 301AI3S INPOIJ| €49 S VYV
"(s)v14 o3 ur syw| peofsom
03 paaedwod peo[sdom ul sadueyd diporiad
‘(SJw1S a2y3 ul sywii peopiom o3 paredwod pue [enjoe ‘s}adJe) [9A9] 9J1AISS Jsurede
plodal|| peoplom ul sagueya diporiad pue [enjoe (q (S393.0e3 [9A9] aouewrio0j1ad uo syodaa uoneziued.ao ayy,
MIIASI JUSWI3e 921A19s 3surede saourwIojtad (e :uo 310dald [pue malaal ‘sjududaInba. 1.1dda.r 321A.13S 33 03 Sul
[9A9] 921A19S ZZ-80 || 1o3ruowi] [jeys uoneziuedioayl ‘[sjeatayul pauue(dy] z'¥| €€80 |-pIodde pasnpo.ad sygodaa 931A13s dnpoid| £49°SVVY
Juswadeuewt
do3 01 s901419S Y puk SAS 9Y3 JO ddUBW
-10j1ad ay3 uo gunjiodal Joj A3r10yIne pue
Juswadeuewr doy0) S901AISS Y] pue Anpiqisuodsal a3 sydisse juswadeuew doy,
saniiqisuodsa. pue sajol || SIS ay3 jo souewioj1ad ayy uo Suntodamy(q :.10j A3L10yine ‘sjuauia.ainba. 1.1dda.1 321A.13s 313 03 Sul
jJuswedeuewW AIAISS 6Z-€0 || pue Afiqisuodsal a3 ugisse [[eys yuswagdewew doJ, (q z'z €50 -p1022e pasnpo.ad s130da.1 301A13s Inpoad| £d9° S VYV
‘spua.y
sapnjoul uiliodal $a1aIaS *sjuswadIInba.a
UONULJIP JUIJUO0D pue spaau durlaofa. 931A19S payrIuapl
110dau 901413 Z€-€0 ‘'Spua.} apnpoul [[eys Suroda 9d1AI9GTE ¥'60 JO SULI3) Ul JUIU0D 1.10da.I IJNAIIS dUYa | Zdd' € VVY
"S9O1AJSS 9] JO AI94I[9p pPUE SINIATIOE SIAS
a3 wo.j uorewriqjur guisn paosnpo.ad ate
S9J1AJS 93 PUE SIAS Y2 JO SSAUIAIII}JD pue
"S9I1AJ3S 9] JO AISAI[9P PUE SIIIAIIDE SIAS 3 WO.1J douewi0j19d ay3 uo sproday ‘syudwaainbal
UOTTUIJOP JUIU0D || uoryew.rojul 3uisn pasnpo.ad aq [[eys S91AIaS 3} pue SINS pue spaau Sun.aofda. 931A19S payyruapl
110dau 9014195 7€-€0 9Y3 JO SS9UIAIID9JJd pue dduew10j1ad ay3 uo sy1oday g 760 JO SULId) UI Judju0)d f10daa d1AIdS dulya| Zdd €'VVY
a¢od.and 1193 pue sjuawt
uonIuap spasau asod.nd a1ey) pue sjuaw -aunba. Suniodal squiwialap uonjeziues.o
dunJaodad 921A19S £€-€0 -a1mnbau Sunaodad surwLIalap [[BYS uoneziued.ao ay,, ‘T 7’60 9y, "sppau Sun.aoddu a31A13s 3yl AJrauapy| 149 S Vvy
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

185

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

speau uonyeadaiul ssasoad

‘san.ed .2y30 Aq pajeaado 1o papiaoad ade jeyl sa1AIdS

'Sl
Jo papraoad aae e
uoneziueg.io ay ], ‘pd

haed Jayjo Aq pajerado
3 S9DIAI9S SQUIULISISP
p1ao.ad 9q 03 S9I1A.13S

juswagdeuew Ja1jddnsg £1-zT|| (e :[auswnoep pue] sutwialap [[eys uoneziuedio ay L, 1's| 1°€2°80 J1911ddns yoes yiyim ajenogdau pue auyyaq| zdJdd+'vvy
N ANELE
Jo adods ay3 uryrm sapsasoad 1o syusuoduwrod
‘SINS 9IIAISS ‘S9I1AI3S [[B]21e10d0 10 ap1ao.ad Jou
syuawaainbaua ssasoad ||  ay3 jo adoos ayy uryym-sassaso.ad 1o sjusuodwiod 321A.19S op saned Ja30 "pIp1ao.ad aq 03 SIIIAIIS
A11ed aaneuasyy 10-21|| ‘sedoraues [[e ajeaado 10 apiaoid jou [[eys sennaed 1BYIQ ¥| T°€'Z'80 Ja11ddns yoes yiim ajennogau pue auljaq| zdJd9v'vvy
1a11ddns e se durjoe saawolsnod Jo siaijddns
[eutajul ‘saarjddns [ey1aixa a.ae saryied 19ylo
syuawaJainbau ssasoad 1a11ddns e se Surjoe Jawoisnod e 10 Jaryddns ‘o1qeardde a1ay ) "pIp1aoad aq 03 SIIIAIIS
A11ed aAneuaLiy 10-21 [eudaiul ue “arjddns [euteixa ue aqUed saned JOYI0 ‘S| T1°€°2°80 J1911ddns yoes yyim ajenogdau pue auyyaq| zdJddv'vvy
"9[0409J1] 9014.19S 93 UI PIA[OAUI S}
sjuawadinbau *9[0429]1{,201A.19S 93 -Ied 19430 Jo UOID9[a§ puk UolIeN[EAd 3Y]) 10]
9oeJJ91ul ssadoad Ul paA[OAUL sal31ed 191310 JO UOI}II[dS pUE UOIIeT[BAd Y2 eLI91LID sa1jdde pue squiw.Ia}ap uoneziuesd.o
JuawadeuewW 9214195 9T-ZT || 10 er1a1rio Ajdde pue saurwialap [[eys uoneziuedodyl,‘z| 1°€280 9y L, 's1arjddns 109)9s 01 BLIdILID AJNIUAPI | TdI ¥ VVY
JuawaSeuew 1ddns 4'vvy
‘sjusawaaodur pajuswadwr uo uryrodad
'sjuawaAoIdun SaNnIAN}Ok JuawaAoIduwf sadeuew uonezIues.ao
pajuawaduir uo Suntodal (a8 :opnjoul 3eY) SANIIAIIE JUSW 9y I, 'syjudwd.arnba. 11¢daa 9o14.19s 93 03 Sur
ueyd yuswaaoaduw] £0-+0 || -oA01dwi [paso.adde] sSeuew [[eys uoneziuedio ay], (@ £'S 20T -p10o22e pasmpo.ad s3Joda.r 321A19s dnpoad| €49 S VVY
‘pamalaal pue
paliodau a.ae SUapIoYil A31INJSS UOIJBWLIOJU]
[[Ausweaoadwr 10y saryuniioddo £j13uapl 03] pamalaal -sjuduiaainba. 1.1dda. 321A.13s 313 03 Sul
110daua 9014195 7Z-60|| pue paiiodad aq [[eys SIUSPIOUI A}1INJAS UOIIBULIOJU] T'S| €°€°4°80 |-pPI033e pajnpoad mjonm._ 9I1AJAS ddINpoad| £4d9°SVVY
‘ppa1odau pue paaojiuour
ST uonnjesa.l wajqd.ad Jo SSauaA11d93Jo ay L,
P1023.1 MI1AS.I SSAUDATIIB]JS ‘[pa11odal pue] pamalaal ‘palojruoui aq [[BYS UOIIN[OS.I ‘syuswdiinba. yadda.a 931413s ay3 03 Sui
uornosa.l wa[qo.d 61-80 wa[qo.1d Jo SSauaAI109))0 9y [, [S[eatajul pauue[diy] ¥'6| €980 |-p10d22e paonpoid sydoda.a 931A19s adnpoad| €49 S VVY
ERLEREIEN
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

186


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

P10231 Ma1Adl
aouewriojtad Ja1ddns 8z-80

'SjUaWLIINbal 921A19S JuUa.LIND JsureSe 10e13U0d 93
MIIA9X[[eYsS uoljeziued.o ayj [s[eatajul pauue(d 1y] 1°'8

T¥°€80

9DTAJ3S JUS.LIND 1SUTES
uoneziued.io ayJ, "pd
Ja1iddns yoes yum

‘syuowaainbaua
f© 10B.11U0D 91} SMIIAJ.
p1ao.ad aq 03 S9J1A13S
9jen103au pue aujaqg

¢dadv'vvd

juswaaade Ja1ddng z-10

‘suor1e311qo fenaoe.13uo0d 1930 10 $198.1e) [9A9] 921A19S (2
10} 9JUS.I9J2.1 B UFIU0D 10 9pN[oul [[eys 10e13u0d 3y, (0 £'¢

1'¥€'80

‘suoryedijqo enid
[9AS] 921A.13S 0} dOUDID
-U[ 30B.13U0D 3Y ], P3
Ja1iddns yoes yum

e11U0D 19Y)0 Jo s198.1e)
91 B SUTBIUOD J0 Sapn[d
p1aoad aq 03 S921A13S
9jen10gau pue auyyaqg

¢ddv'vvd

JuawaIge 1a1ddns z-10

(1o17ddns reuasixs 3T Aq 39w 9q 03 syuawaainbau (q
:0] 90UD.19Ja.1 B UTBIU0D 10 9PAIU] [[BYS 30e13u0d 3y L, (q Z'€

T'¥°€'80

1a11ddns [eu.1a1xa
-a11nbau 03 aouaia)e

91 £q 19U 2 03 SjULW
[ e SUIBIUOD IO SOpN[oUl

10B13U0D 3y [, "papipo.ad aq 03 SII1AIIS I

-1jddns yoea yum

9jenosdau pue auyaq

dav'vvd

jJuswaaade Ja1ddng z-10

sa11ddns [eura1xa

a3 Aq pajetado 10 papiaoad aq 03 s955990.d jo siied 1o
s9ssa20.d ‘syusuoduwiod 921A18S ‘sad1A195 913 Jo adoas (e
103 90US.I9J9. B UTBIUO0D J0 9pN[oul [[eYsS 30enjudd ay L, (e T'E

T'¥'€80

1
paeado 1o papraoad g
10 s3ssado.1d ‘sjuaug
a3 jo adods 03 aduaId
-U[ 30B.IJU0D 9Y ], "P?
Ja1iddns yoes yum

pbriddns [eu1a3xa ay3l Aq
q 031 sassadoad jo syred
dw oo 921AI93S ‘S901AIS
9.1 B SUIBUOD 10 SapN|d
p1ao.ad aq 03 S921A13S
9jen1odau pue auyyag

¢ddv'vvd

jJuswaalde Jarddng z-10

"}oeJ3u0D [pajuawhoep] e
9a.a3e [[eys uonjesiuesd.io ay3 aa1iddns [eUI91Xa Yoea 104 g

1'¥€'80

*]0B.JIUO0D B S93.13k Uo
[BUI9}Xd kD 10, "P3
Ja1ddns yoea yum

jestueg.ao ayy aarjddns
p1aoad aq 031 S921AI3S
9jen1ogau pue auyyaqg

¢ddv'vvd

spaau uoryeidaiul ssasoad
juswedeuew Jariddng £1-7T

'santed 1ayio Aq pajesado aae jeys
SIS Ss,uoneziued.o ay3 ul ‘sassano.d jo syied Jo ‘sassasoad
(0 :[uswnoop pue] sururialap [[eys uoneziuedo ayJ, §'S

1°€°7°80

paierado aae jeys S|
‘sassa20ad jo syred 10
uoneziues.io ay ], "pd
Ja1iddns yoesa yum

'santed Jaypo £q
IS S,uorlezrues.ao ay3 ut
‘s95$920.1d souIWLIAIdP
p1ao.ad 3q 03 S9I1A.13S
9jennogau pue auyaq

dadv'vvd

spaau uonje.agdajur ssado.ad
jyuswadeuew Jarddng £1-7T

‘sanyaed 1930
Aq paretado 1o papiaoad aae ey syusuodwiod 91413s (q
:[fuswnoop pue] surwIalap [[eys uUoneziuesdio ayl, £'g

1°€°2°80

‘santed Jdayjo 4
a.1e ey} Syuauody
uonpziues.io ay[, "pd

(1 pajetado 10 papraoad
10D 9J1A.I9S SQUIULISIAP
p1aoad aq 03 S31AI3S

Ja1ddns yoes yyum arennogau pue aurjaq

¢ddv'vvd

wiall uonjeuriojuj

juawainba. Jeynguis pajerrossy

9JU9.19Ja.1
Jjuaua
-aamnbau
00002
DA1/0SI

uondrLidsap ponoead aseg

90U.IDJII
aonoead
aseq

(panunuos) 1+ d[qeL

187

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

sjuawaainbal
doeja93ul ssadoad

*9[0429j1.991419s a3 310ddns 03 sanytanoe Juruiojtad
ur paaoAurst £31ed yorym jo sso[peda. sad1a1as ay3 JO
AJI9AT[Op 93 pue IUsWNI0p SIY3 Ul parjoads syuswadinbal

"9[0A29J1] 901A13S Y}

110ddns 03 sanranoe Bulwiofrad Ul paA[oAUl

st A31ed yorym Jo ssd
AJaA1[@p ay3 pue |

[p1e8aa1 sad1A13S 913 JO
00002 DA1/0SI ut payyt

-2ads syuawaainbaj ay3 10j A31[1qEIUNOIIE
surejad uonjeziued.jo oy, "eLId}LId paa.ade

JuswadeueW IIIAISS 9T-ZT a3 10 £31[IqBIUNOCIDE Ule}ad [[BYS Uoneziuedio ayL,'I| T1°€Z'80 jsurege aouewri0y19d aarddns 1031UON | S'dI' V' VVYH
*31NS0[d 0}
paSeuew a1e aa1ddns [eu.1aixa a3 pue UOIIeZ
aanpado.ad ajndsip "2Inso[d 03 padeuew [pug\pap10da1aq] [[eys Ja1jddns -1uegd.1o ay3 usamiaq|sandsi( ‘syusawa.ainb
jJuawoaage 1a1ddng £-90 || [eUIIXD 93 puk uolleZIUEBdI00y UsaMIaq sandsiq 1°0T| TH €80 -3.1 199w 03 suonedijqo Jarjddns xoyuoly | $'d9 Vv
'(€'2'8[8102:1-00002 DA1/0SI
995S) po[[0.13U0D a.1p S95S920.1d PadINOsIN0
spaau uonyeidaiul ssasoad (£:2'8‘8T0Z:T-00002Z DAI/0S]I 295) Po[J0.13U0D 3.1e S? Jey]3 saansua uoneziyed.ao ay [, ‘syusawa.amb
juswagdeuew Ja1jddng £1-ZT || -ss920.d paosanosino jey3 aansus [[eys uonEzmes.io ay [, ‘¢ 1'80 -3.1 199w 03 suontedijqo J3rjddns doytuoly | $'d9 Vv
1a11ddns
[BUI9IX3 93 YIIM Saef.193ul 9] sadeuew pue
1a1ddns [eu193xa SIAYIIM saurjep uoneziuedid ay], ‘s1arjddns usamy
juaweade Ja1jddng z-10 ||seoej1e3ul a3 98euew pue auljap [[eYs uoneziuedio ayIis| 14H°€°80 -9q sdiysuone[a] pue sajo.J saurwdldq| £d9¥'vvy
1911ddns [eu91xa
ay) pue uonyeziued.1d ay3 jo sanijiqisuodsal
1911ddns [eu.193xa a3 pUE Sa1ILIOYINE 0} POUS.ISJA.I B SUIBIUOD .10
pue uoneziued.ao ay3 jo sanIfIqisuodsal pue sanioyIne (p sopnpul 30e13uogd ay , ‘s1arjddns usamy
juoweaude Ja11ddng Z-10 || :03 92ua.19)a. B UTEIUOD J0 SpN[OUL [[BYS 30e13u0d YL (P €| T'HE'80 -9q sdiysuore[a.] pue s9[0.1 dUIULIAIRC | £dd'¥'VVY
‘sanyted U3 ‘Usamlaq SadeJIIUL
pUE S911AII0E ‘SJUaYII T WIOD I9Y10 ‘s198.1e)
'santed a3 ‘Usamiaq [9AD] 921A19S 93 puljop 031 Juswaa.ISe Ue
S90BJ.I9IUI PUE SSIHAIIOR ‘SJUSWHW WO J9Y30 ‘S}ad.1e) surejurets pue saaidel'sdojoaap uonreziued.io
[9A3] 921A13S 93 aUljap 03 Juswaa.I3e [pajusawindop] e uiel a3 aa1jddns e se Sunge 1owolsno 1o Jarddns
-urew pue aa.13e ‘dofaaap [[eys uonreziued.ao ay3 aarddns [eUIa]Ul YOBa,104 "PIpI1Aa0.Id 9q 0] SIIIAIIS
jJuswaalde Ja1ddng z-10 e Se Suoe 1awo03sno 1o Ja1iddns [eutajul yoea 10 I'T| Z'¥ €80 Ja1iddns yseayym arerno3au pue auyjad| zd9+'vvd
ERLERE)EN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W9 UOIIBULIOJU] judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseg

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

188


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

aanpadoad "Pa1JISSE[O pUE pap.lodal a.ae
JuswageuLW JUSPIdU] Z-90 {palyIsse[d pue pap.odal (e :9q [[eYs SIUPU] T'T| T1°9'80 SIUapPIOU] *SIUIPIDUI AJISSE[D pue pa0ddy | zdd'1AvY
uonIuyap “JuapIoul Jolewr ‘SjuspIoul Jo(eu 10J payyIIuapl a.de
juapiout Joley 90-£0|| /© 4J13Uapl 03 BLIDILID dUIWLIDIAP [[BYS Uoneziuedlo ayl ‘€| 1'9°80 BLIDILI) "BLI9ILID JUapIdul Jofew AJyuapy| 149 TAVY
JudwRSeurW JUIPU] TV
‘'sango[ejed
'sangdo[ejed 901A13S d.10W 9IIAI9S 9.10W 10 9Y0 S93ed.10 uoneziuedio
angdo[ejed 9d1AI3S $Z-£0 10 dUo [tegurew pue] ajeadd [[eys uoneziuesdloayl I't| #7280 9y, "Juajuod angajeled 3d1AI3s do[aadq| zdg's' Vv
"S9IIAJSS 9] Ud9MIa(
sarouspuadap puelsawodINo papuaiul Ay}
*S9OIAYAS 9} U9aM]aq salouapuadap pue ‘S901A.J9S 93 9qLIdSPP 03 sarled paisatajul
SOWI00INO0 PIPUUTIYI¥SID1AIIS 33 9q112Sap 03 safrled I9Y310 PUE SIS ‘SIawplshd ‘Uorjeziuesd.o ayl
Pa31sa.1alul 1930 pue SIFSN./S.Iauw0lsnd ‘uorjeziued.io ay} J0j uoneuriojur apnjjur (s)angoreied aoslalas
ango[ejed 9d1AISS $Z-£0 J0J uonewrIojur apnpul [feys+(s)andoreied adiatds ay L 'z| 280 9y, "Juajuod angojeled IIIAIIS duljad| 1d9d'S VvV
jyuajuaSeuew ango[eled IJNAIAS S'VVY
1911ddns e|se Suiioe Jawo1snd ayl
1911ddns e se Sunoe 10 Ja11ddns [eutajul py3l jo souewiojrad a3
p102a1 mataal|| Jawolsnd 3y} .Jo Jarjddns [eurajul ay3 Joeaueuriojtad ay) s1ojiuow uorjeziuedJo ay ], "eLI9)LId paa.age
souewroj1ad da1ddng gz-g0 || 103ruow [[eys uonyeziued.o ay3 [‘sjeatajurpsuue(diy] 1zl ¥ €80 1surege aouewri0y.19d Ja1ddns 1031IUON | S AT V' VVYH
1911ddns [eua93xa 3 jo souew.roj1ad ay)
PI0291 Ma1Adl ~1911ddns [eu.191Xa a3 jo souewLIalred ay) sJ1ojruow uoljeziuedJo ay ], "eLI9)LI) paa.age
souewroj1ad da1ddng gz-g0 || l1oltuow [[eys uoryeziued.ao ayj [s[ealtajul pauue[dIvt 19| T €80 1surege aouewri0y.19d aa1ddns 1031UON | S'dI V' VVYH
'SI9W03SNI M SYS surede aarddns
‘[s3yS11 parjrauapr [eUI91Xa 93 J0J SUOIIBBI[O [ENIILIIU0D J9YI0
a8euew pue] ‘sIow03Snd Yum Sy1S asurede Jarddns [eutay 10 S398.1e] [9A3] 9014135 JO JUsWUSI[e Y3 SO
110daJ uonzeneas -X9 93 .10J SUOI1e31[qO [EN3dLIIU0D I3YI0 10 S193.1.] [9A3] -SS9Sse uoreziued.jo ay ], "eLId)LId pad.asde
aouewioj1ad Ja11ddns $z2-60|| 921419S Jo JuswrugI[e Ay} SSISSE [[eys uoneziuedio ay L, I'v| T €80 jsurege asueurio).1ad 1ariddns IoMuoy | SV VVY
"9ouew.I0)1ad SS90
70.1d jo UOIIEN[EAD PUP JUSWAINSEIW dpN[OUl
sjuawaaInbal ‘aouewr1oy1ad ssadso.d jo 3k sennied Jay3o Joj sjoJ3uod sardde pue
9oej193ul Ssad0.d || uoryeneas pue Juswa.dnseaw (e :apn[oul Jey3 santed Iay3o Sauljap uoneziuedo ay [, "eLIdILID paa.ide
JuswadeuewW J1AI8S 9T-Z T || 10J sjoa3uod Ajdde pue auyyap [[eys uonyeziuedioay (e T'T| Z°€Z'80 1sufede aouewrio)1ad Jarddns d1031UON | S ATV VVYH
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

189

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

307110118 umouy ‘paplodal

JuswedeuewW wWa[qo.d 90-Z0 [-pop30394-0q-HRHS}HSH040-HMOWS A T—E980 SHB-SHOIH3-HALOUSIS.I0.LI9 UMOUY PI03dY | Td9°€AVY

JuswaSeuew WA[qo.Id £'AVY

aanpadoad ‘pasopo ale

1sanbau 2214185 9-9( ‘pasopd (p :2q [[eys sisenbaiadialdS ¥'T|  Z2'9°80 s1sanba. 9214195 *}sanbaua 9314195 3s0[) | LA Z VY
aanpadoad RN VR

1sanbau 2214195 9-9( ‘parIyMy (0 :9q [[BYS S¥senbaa ad1a1dS £ T|  2°9°80 sysanbau a01419S "spsanbaa dd1aa9s [YIng | £d9° 2V
aanpasoad ‘pazniorid aae sysanb

1sanbau 2214185 9-9( ‘pazidrionad (q :9q [[eys sisenbaiadialds Z'T|  Z2°9'80 -3.1 901A.13S *$1SaNpaa IIIAIAS ZNLIOLId | Z'dd 2 VY
aanpasoad ‘pPalISSe[d pue papfodal ade sysanbau ad1a

1sanbau 9214185 9-9( {payyIsse[d pue pap.1odaiA{e-9q [[eys s1sonbal ad1aldSs T'T| Z°9°80 -19§ "sysanbau 921Aa3s AJi1sse[d pue paoday| 1492V

powageuew 3sanbaua 321198 ZIVY
aanpadoad
JuswageuLW JUSPIdU] Z-90 {paajosal (p.:ag [[eYS SIUdPUI ¥'T|  19°80 ‘POA[0SaI d.1e SIUSPIPU] *SJUIPIIUI IA[0SY | 9'dd' T AVY
aanpadoad

JuswageuLW JUSPIdU] Z-90 ‘pasopd (o :9q [[BYS,SIUdPIDU] S'T|  T1°9'80 "PosO[d d.1e SIUPPIOU] "SJUIPIDUI 3SO[) | Sdd' TAVY
aanpado.ad ‘papaau J1 ‘paje[easa e SjuapIdUu|

JuswageuLW JUSPIdU] Z-90 {popaau J1 paieedsa (0 :9q [[eYS SIUSOPIDU] €' T|  T1°9'80 "papasu a19yYm ‘syuaproul Ae[edsy| $d9 1TAvy
aanpadoad ‘papaau J1 ‘paje[easa e SjuapIdU]

JuswageuLW JUSPIdU] Z-90 {popaau J1 paieredsa (0 :aq [[eYS SIUPUFEIL|  T1°9'80 "Papaau AI3YM ‘sjuapidul e[edsy| $d9 TIAvy
aanpadoad ‘papaau J1 ‘paje[easa e SjusapIoUu|

JusWedeuLW JUIPIdU] Z-9() {papaau J1 pare[easa (0 :9q [[eys SIUAPIU] £'T| 4°9'80 "Papaau AI3YM ‘sjuapidul e[edsy| $d9 TIAvY
aanpadoad ‘popaau J1 ‘paje[easa e SjusapIoUu]

JusWedeueW JUIPIdU] Z-9() {papaau J1 pare[edsa (0 :9q [[eysS SIUSPIU[ £'T| 1980 "Papaau AI3YM ‘sjuapidul e[edsy| $d9 TIvY
aanpadoad ‘papaau J1 ‘paje[easa e SjuapIdU]

JusWedeuLW JUIPIdU] Z-9() {papaau J1 pare[edsa (0 :9q [[eYS SIUSPIU[ £'T| T1'9'80 "PapaaU AI3YM ‘sjuapidul e[edsy| Fd9 TIAvY
aanpadoad ‘papaau J1 ‘paje[easa e SjuapIdU]

JusWedeuLW JUIPIdU] Z-9() {papaau J1 pare[edsa (0 :9q [[BYS SIUSPIU[ £'T| T1'9'80 *Papa9au A.I3YM ‘sjuapidul e[edsy| $d9 TAvy
‘Aouadan
aanpadoad {fousgan pue joedwr uon pue 1oedull UEIIeIapISU0d 0jul SU e} PIZII

JuswadeueW JUIPIDU] Z-9( || -e1opIsuod ojul uryel paznriord (q :2q [[eYS SIULPIU] Z'T|  T1°9'80 -1011d a.ae SydepIoUf *SJUIPIdUI SZNLIOLI] | £d9 T AVY

ERLEREIEN
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

190


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

*S9JIAI9S 10J SUINBW-UOISIIAP PUE [013U0D [BID

umw—USQ SIITAIIS 10F MC.C—R U-UoTSTO9pP pue [0IJu07 —ueur) oAIIIojo oqeuy 0} @QHQWUSD o.Je S1S0)

uoisiao.ad sa21A19S 6T-10 JEIOUBULJ 9A13109]J2 S[qeUS 03 pa1adpnq aq [[eYS S3S0D) 'Z| T'¥'80 *S3)ew)Sa 3500 gpIsn s398pnq adxnpoad| 149 1TdVS

$921A.13s 1pJ Surjunodde pue Juna8png 1°'AVS
aanpado.ad

Juawadeuew wWa[qo.ad ¥-90 ‘pasopd (4 :aq [[eYS SW[qoId S'E| €980 ‘pasoo aJqe swafqodd ‘swajqoad aso[) | 249 €AvVY
"$921A.19S 93 uq waqo.ad ay3 jo 3oedwr
93 91eUTWI[D 10 9INPT 0} SUOIIIE SDUTUWLIDY
-9p uoneziued.io ay)|‘paajosal Ajusuew.rad
usaq jou sey wa[qo.xd py3 Inq ‘payyrIuapI usaq
110daa SBY 9SNEJ 100.1 AYJ 319U A\ "POSTWIUIU ST

sIsA[eue wa[qo.1d Z1-60 ‘a1qissod j1 paf[osal (p :9q [[eys swa[qoId ¥'E| £9'80 swdpqo.d jo yoedujr ay3 ‘Oiqissod a3y | 9d9'€AvVY
"SJUSPIOUI JO 9IUDI
-IN23.1 10 90U3.LINIIGP 33 JusAd.1d 03 SUOIIOE
‘SJUQPIAUI JO 9DUD.LINDAI 1O [eraualod sauIWLI9IdP PUE SISA[BUE 9SNED 100.1
aanpadoud |[9oua1Indd0 ay3 Jusaa.ld 03 SUONIE [e1IUL10d SUTWLISISP puk SoyelIapun uoneziugs.ao ay ], ‘pasImIuIu st

JuswadeuewW wa[qo.1d ¥-90 SISA[euE asned 100. 9y elIapun [[eys ubaeziuedio ayl,-z| €980 swaqo.d jo yoedujr ay3 ‘O[qissod 313y | 9°dd°'SAVY

'$901A.19S 93 uo Wajqoad ay3 jo
j0edw 93 91BUIWI[3 10 3INPA. 0] SUOIIIE dUIW.IAIDP [[BYS

y1odair|| uoneziued.io ay) ‘paajosal Aj3usuewiad usaaq jou sty wo| ‘braissod j1 paajosal aae

uonedniw wafqo.d £1-60 || -qo1d aya Inq ‘payjrauapl usaq Sey asned 3001 3yl 3I9YA ‘9| £9'80 swa[qo.ad -aqissod J1 ‘smajqo.ad aa[osay| Ssd9d €AV
aanpadoad ‘pepaau J1 paje[edsa

Juswadeuew wa[qo.1d ¥-90 {popaau J1 paje[edsa (2 :9q [[eYS Swa[qo.d £'€| /MHE9'80 | 91e Swa[qo.Id "papaau J1 ‘swd[qo.ad drefessy| $dg €AV
aanpadoad ‘paziu

JuswadeuewW wa[qo.1d ¥-90 ‘paznrionid (q :9q [[eys swa[qold Z's| £9:80 -1o11d a1e swa[qo.{ ‘swa[qo.ad aznroLd| £4d9€dvy
aanpadoad ‘payyfsse[o pue pap.odal ale

Juswadeuew wa[qo.1d ¥-90 {pa1jisse[d pue pap.1odal (e :aq [[eys SWa[qoId T'S| £9'80 swa[qo.1d ‘swafqo.ad Ajisse[d pue AJnuapy| zd9<Avy
‘swiaqo.d AJryuapi 03
aanpadoad 'swia[qo.rd Aj1auapt 03 sjuap SJUSPIAUI U0 SPUI) pYe Blep SasA[eue Uonezl

Juswadeuew wa[qo.ad -90|| -10ul uo Spua.al pue ejep asA[eue [[eys uoneziuedIo ayL,'I| €980 -uedi02y, 'swafqo.d Ajissed pue AJnuapy| zdJdg €AV

ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

191

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

S901A.19S J0] puewap uo paseq A31oeded 15€3a.10§ pue JUS.LIND

*S9J1AI9S 10J pUBWAP

uo paseq A3oeded 3sed

-3.10J pue Jua.LInd apnjoul 03 Aydeded suerd

uerd £3oede) $0-+0 (e :apnpout 03 L310eded ued [[eys uonreziuedioay], (B 1'Z| £+%'80 uonjeziued.ao ay | *“A3rdedes aannj uejd | zd4d9°€Avs
‘'syuswaaInbau
douewLI0j19d pue 95§A13S 93} UOIJLISPISUOD
oju1 durye) paurw.ja3ap a.1e S32.1n0sa.l [e1d
‘Sjuswa.hba1 souew.I0y19d pue 931A19S 93} -UBULJ PUE UOIBUWLIOJI ‘[B2TUYI) ‘UrWINY 0]
uoe.IapISu0d 03Ul Sureyppureiurew pue pajuawnoop] syuawa.ainbau A310eded ay 1, *s92.1n0sa. [RID
syuawadinbal ([ ‘paurwialap aq [[eys $92.1n0S3.H[eIOUBUIJ pUE UOI}EWL.IOJU] -UBUIJ PUE UOIJBULIGJUI ‘[BJIUYII) ‘UBmINy
Aede) €0-71 ‘[eoruyoa) ‘uewny J1oj syuatupainbai £yoedes sy T'T| €480 J10j sjudwad.ainbaua f3eded surwialaq| 149°€'AVS
juawaSeuew Ajede) £ qvVs
"S9JIAIS 's92140s Jo uonndwinsuod pue
110dau Jo uonndwnsuod pue puewap [uo 3.16d9.Lpue] Jojruowt puewap SI0}UOW UONIPZIULS.IO0 9Y ], "SIIIAIIS
sisA[eue puewad 90-60 (q :1reys uonyeziuedao ayl [‘syeatayul pattrted ] (Q 51| 280 Jo uonndwinsuod|pue puewadp IOMUON | £d9°Z2°AVS
{s331A.19S 10§ EERIVRER
puewap a.1nInj 1sela.10j [pue puBWIp JUS.LIND dU[IA91aP] J0J puewap a.INnInj{s1seda.10j uoryeziuesd.o
sjuswadinbal puewaq ¥0-ZT (e :1reys uoneziueduo ayl [‘sieatayul pauuedy] Bz’ 1| Z¥'80 91 L, "S9JIA.IJS .10] PUpPWIP 3.1NINJ ISeIdI0 | Z'd9d'2°dVS
[‘sao1a105s T10j "S9I1A.J3S 10} [puBWap JUa.LIND SaUTW
puBWap 81nINnj }SLIS.10] puk] pUBWSP JUS.LIND SUIULIIAP -1939p uoneZIued.o ay [, *S9IIAI3S JO U0}
sjuswadinbal puewaq ¥0-ZT (e :1reys uoneziueduo ayl [‘sieatayul pauueidaiy] (e T'T| 280 -duinsuod pue pugwap Jua.LINI AJ13uapl| 1d9d 'z AvsS
Judwadeuew puewaq Z'dVsS
*S1S00 9Seuew
110da1 aduerieA 'S1S00 9GeUBW pUk S1SEI3.10] [BIoURULJ pue S1se23.10j [BIDURUL 9} M3IAdI 103pnq
198pnq 3surede s3s00 |[ayl maraal 4a8pnq ay3 3surede s3sod [en3de uo [110dal pue] a1} 3surede $3S0J [en3joe S.I1031UOW UOI}eZ]
uoisiaoad sad1a19S €Z-60|[ 1031uow [[eyS uonyeziues.ao ayy [‘sfeatajur pauuediv] 1| T80 -up3u0 9y, "393pnq jsurege s3s0d J0NUON | zd9'T'AVS
'sassagold pue sa1d11dd yuswadeuew [BIOUBU
uondriosap juswageuey 'sassa20.d pue sapijod Juswagde -1} S} YMA/20UBP.I0DPE Ul S9I1AI3S Jo sdno.ad
[eroueur,] 03 9dejI1a3ul Ul ||-UBW [BIDUBULJ S YIIM 9dUBPI0IIE Ul S3I1AISS JOo sdno.ag 1o J0 S9J1AI9S 10 SIUNOPOE puk s193png UOIIBZI
-unodoe 3 3unadpng 1-G0|| S921419s 10 3UNOIOE pue 393pnq [[eys uoneziuedio syl 'I| T80 -uedio ayJ, 998pnq jsurege s1s0d J0JUON | Zdd'T'AVS
ERLEREIEN
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
WwId) uoneuLIoju] jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

192


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

JudwaSeuewW A3INUNIUO0D IIIAIIS Z'SVS

‘U9 B} SUOIIDE AIBSSIIAU pUk pash[eue
‘payyrauapl ade Aifiqe[reae-uou pauued

dojuonoe ‘U9 e} SuoIjoe AI1essadau -un Jo sasne?) "A}[Iqe[IeAB-UOU JIIAIIS
AJ[Iqe[IeAe 9014195 80-Z0 pue pajedniseaul aq [[eys Aifiqe[ieae uou pauuedun ‘9| 1°£'80 pauuejdun jo sasne) asA[eue pue AJyuadpy| €49 T°SVS
‘paplopa. synsal pue ‘syog.ael
's393.1e3 Y3 Y3m patedwiod pue [pap.1odal a3 yum paaedwod gue palojruour st A[iqe
3o[ Ay1[1qe[1RAR 921AI3S 60-20 S3[NSe1 33| ‘paJoliuoul aq [[BYS AM[Iqe[leAB J1AIBS T'S| 1280 -[IeAE 921A19S "AM[IqH[IBAR IIIAIIS JOYNUON | Z'dd' T'SVS
"SYSLI pue Sy'TS ‘Syuaufaainba. 901419S ‘Syuawt
"S3SLI pue sy'Is -a11nbau ssauisng JueA9[a.1 UOIIBIIPISUOD 03Ul
sjuawa.ainbau ‘sjuawaIInbad pdIAISS ‘Syuswadinbal ssauisng Jueaa[a.l aye) syuawaainbal ppaage ay ], "syad.ae) pue
A[Iqe[ieAe 9014195 ZT-ZT || uonerspisuod ojuieyel [[eys sjusawadinbal paaide syl 's| 1280 sjuawad.ainbaua L)1[iqy[reae ad1AI3s AJnuapy| 149 T°SVS
'sya8aey
pue sjuswaainbailfiijiqe[ieae adiAIaS a3
sjuawaainbal ’$393.1e) pue sjuawadinbaut £) SaulwLIalap uonyeziyed.ao ay ], "syad.ae] pue
A[Iqe[ieae 921A19S ZT-ZT || -111qereae ao1a1as a3 saurwialap [eys uonieziuedio ayl,'z| T80 sjuawa.ainbau Lji[iqd[reae ad1A13s AJrauapy| 149 T°'SVS
JuauiaSeueu A)[Iqe[IeAR IIAIDS T'SYS
[‘eoueizoyiad anoadul 03 ‘ejep aouewipyiad pue £3oeded asA|
110dau sisAeue [sentuniytoddo Ajrauapi pue] eyep soueuLiejded pue A31oeded -eue ‘98esn Ajoedeo|s.aojruowr uorjeziuesao
adesn Ayoeden z0-60 ||[asA[eue ‘98esn £31oeded Jojiuow [[eys uoneziyedio syl I'y| £+%'80 oy, -odesn A1oede) asAjeue pue JoNUON | ¥d9 S AVS
‘'syuswaaInbau
aouewioj1ad pue Ayoeded pas.age 19aw 03
A31oeded juardiyyns sapjaoad uoryeziued.ao ay,
110dat juswissasse ‘sjuswa.dinbal souewioyrad pue £31oeded paaade 188 ‘sjuawd.ainbaua souepnioyaad pue Aydeded
spaau aaninj Ayoede) 10-60 03 £310eded Juardyyns apiaoad [[eys uonjeziuedio ay el €£%'80 a.1ninj 399w 03 A31deded yuadyyns apraoad| £d49°€AVS
‘£310eded 921419s 03fsadueyd 10J Sp[oYSaIY3
‘A310eded 901A19S 03 S9dueYD 10J SP[OYSaIY) PUE SI[EISIW ) pue sa[easawill apnjout 03 A3oeded suefd
uerd A3oede) $0-%0 (o :opnyour 03 A3oeded ued [[eys uoneziuedioayl, (0 £'zZ| £¥°80 uoneziueg.io ay ]| "“Aydeded aaninj uejd | zdd's'AvS
£31NUIIU0D IIIAIDS
{£3munuod pue A3[iqe[reae aJ1A19s J10j syudwaInbax
921AJ3S PUE AJI[IqE[IBAR 9D1AISS 0] Sjuawa.lInbau ‘syagd.aey ‘s)98.1e) [9A9] 901A13s paaade jo Ayoeded uo
[9A9] 921a18S paaade jo Ayoeded uo yoedwl pajdadxa (q joedwr pajoadxa apnpoul 03 Ay1oeded suerd
uerd £3oede) $0-+0 :apnpout 03 A31oeded ueld [[eys uonyeziuedio ayl, (Qz'z| €£%'80 uefzeziued.io ay | ‘A31dedes aannj uejd | zd4d9°€Avs
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

193

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

‘'syuswaainbau 4
-19J9.1 B UTBIUO0D 10 3P

19A009.1 921A.19S 0} 9OUD
hour (s)uerd £yiurnuod

uerd ‘syuswedinbau £19A029.1 9214135 (p :0) 90USI)DI B UTE) 901AJ3S 9y ], "SyudwidJinbau A3murjuod aoia
A3NUNU02 901A13S ST-4( || -uod 1o apnpdur [[eys (S)uerd Aynuriuod ad1a1es sy (P ¥'S| 2280 -I3S 91} 199Ul 0] AJINUIIU0D IAIIS Ue[d| Zdd Z'SVS
‘paxoaul st ue[d £31uI3u0d 3J1A13S Y}
uaym Aj[Iqe[reae adIp.Ias 10J S3198.1e3 03 9IUD
‘payeaut st uefd A3IUIU0I IJIAISS Y3 -19J9.1 B Ulelu0d Jo aphpul (s)uerd A3nuruod
uerd || uaym A1fiqe[ieae ad1A195%10)-s193.1e) (0 :0] 90US.I9)91 B UlE) 901AJ9S 9y ], "'syuduwidJinbau A3rmunuod aoia
A3unuoo 921A19S GT-$(0|| -uo0d .o apnpul [[eYS (S)uejdAnunuod adia1esaylL, 0 €'s| 7480 -I3S 9y} 199w 0} AJINUNIU0I NAIIS Ue[d| Z'dd° Z'SVS
"921A195|j0 SSO[ Jo[ew € JO JUdAd
a3 ul pajuawa[dwi a§| 03 saanpado.ad 03 23ud
{921A19S JO,850] Jo[ew € Jo JuaAd -19J9d e Ureluo0d Jo appput (s)uerd A3nuruod
ueld |loy3 ur pajusawajdwi aq 03 saanpadoad (qwH3 90us.1sjal e ule) 901AJ3S 9y ], "syudwidJinbau A3murjuod aoia
A3NURU02 901A13S ST-4( || -uoo 1o apnpoul [eys (s)uerd Aynunuod AiAIRs ay L, (qQz's| 7280 -I3S 91} 199Ul 0] AJINUIIU0D IAIIS Ue[d| Zdd Z'SVS
"“£3M1uo0d d21A19s JulyoAUul
10J SanIIqISuodsal pup eLIa}1Id 0} dJUd.IdJa1 ke
{£3Munuod a31419s ulyoaul urejuod Jo apnjout (s)uerd A3INURUO 01A19S
uerd|[ 1o0jsaniiqisuodsal pue eLI91LId (B 101 90UA.I9J3.1 B UIBTUOD YL .wE@Eo.::hZ A)INUIIUO0D JIIAIIS
A3Muuo0d 9314195 GI-$0 Jo apnpul [Teys (s)uerd Aynunyuod adiatas ay, (B T'64 7280 913} 199 0] AJINUIIU0D IAIIS Ue[d| Z'dd Z'SVS
'sue[d £31nURIY0d 921A.19S 2.10UI .10 dUO
surejurew pue sjyuajuajduwil ‘s91ea.d uonezl
uerd ‘sue[d A3INUIIUOD 9I1AI3S .I0W .10 dUO -ued.io ay [, *sjuduwajinbaa Ayinunuod asia
A3INUIIU0D 921AJ3S ST-4(0 || urejurew pue juswardui ‘93ea.d [[eys uoneziuedio ayl ¥| 7280 -I3S 9y} 199w 0} AJINUIUO0D JNAIdS Ue[d| Z'dd Z'SVS
"SYSLI pue sy'1§ ‘Syuswaainba. ad1a19s
"SYSLI pue Sy'1S ‘syuawiaainbal sspuisng JueAd[a.1 UOIIBID
sjuawaImbau ‘sjuawaIINbal 901A19S ‘SyuswaIInbal ssauIsng JueAa[a.l =pISu0D 03Ul 9e) siYawaainbaul paside oy,
A3INUIIU0D 91A13S H1-ZT || uonetapisuod ojur el [[eys syuswaldinbai paaide syl 's| 7480 ‘sjudwddinbaa Aynulluod 931A19s AJ1Iuapy| 149°Z°SVS
‘syjuowaainbal Ay1nun
sjuawaIInbau ‘syjuawadinbau -U02 921A13s8Y 3 Saulwjialap uoryeziuesd.o ay,
A3INUnuod 9314138 $1-ZT || A3nunuod 951419s a3 auIWLIa}ap [[eys uolieziuedio ayl,'z| 7480 ‘sjudwdIInbo¥ A Inuluod 931A19s AJ13uapy| 149°Z°SVS
ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

194


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

.N.D ‘orTn7'r.0nNN7 NIY \\Jﬂ‘- 1L quau\““mq“:—: D-““

7981021

-0000Z DHI/0SI ut suonesi[qo ay) pue syusw

ja A-S—JD i fiaTa] .M falN Dqﬂu 1L

PARICR AVAULE S VAVAVAVL UV a3 U AL VS0 b B

eJapIiSuod Ojul soxe)

Ao110d || puesyuswaainba. 9314.19S 913 UOIJLISPISUOD 0JUI 33k} [pue Ao170d £311N99s UpIEWLIOJUT AU, "SJUIW
A311n23s uonjewioju] £-G0|| powdwnoop aq] [[eys Ao1jod A311ndss uonjewIojul Yy, 1'z| T1'€2'80 -aamnbau £1rIndsq uoneuriojul AJnnuapy| 1d9°E'SVS
Judwgeueu A}1.INJ3S UOIIBULIOJU] £°SVS
‘passaJppe aJe 3uiu
-ue[d £3Muruod JdJA.I8S 33 Ul SAIOUSIILaP
110daaysay uepd "SUOI30e A1BSS9I9U 9y e) paynuapl Auy "Surtuupid £}IMuUuod 3314138
A31NUU02 901AI3S TZ-60 [[BYS UOIIBZIUESI0/aY3 ‘pUNOJ 3.1k SAIOUSDYIP 3IYM "TT| Z2'80 9} UI SIIIUIIIJIP pPPIIIUIPI AUk SSAIPPY| Sdd'Z'SVS
‘payoAul usaq Sey
(S)uerd A3NUIU0OD 9914.13S Y} UAYM AI19A03.1
‘paoaul pue 1oedw ‘@sned ayp uo siiodat uoneziued
110daa3say uepd u929q sey (s)uerd A11NUIIU0I 9I1AISS ) USYM AI9A0ID.1 -10 9y L, ‘syudwd.ainlpaa Aymunuod adiaIas
A3unuod 921419S 1Z-60 || pue 3oedwi ‘osned ay3 uo 11oda¥|[eys uoneziuedio ayl,‘z1| 2480 9y 3surege A)INUMUO0I IIIAIAS dyenfeaq | $dd Z'SVS
‘paoaul usaq sey (s)uerd A31nunuod 3d1AIBS
p1odal 9Y3 191JE pue 193 YJea 191je paidnpuod ae
MBIIADI }[NSaT 3sa) ue[d ‘padoaul Uaaq sey (s)uerd A3NTRUO0D 921AI3S Y3 SMII1AY "sjudwAIIMPaI A3Inunuod 3diaIas
A3INUU0d 9214138 TZ-80 I93Je pue 1Sa) Yoka 193Je Pajonpuod aq [[egsSmalaay '0T| Z2'80 93 ysurege A}INURUOI IIIAI3S den[eay | $d9dZ'SVS
“JUSUWIUO.ITAUS 9J1AIPS 33 03 sagueyd Jolewr
JI91Je paisal-al ate spe[d A3INUIIUOD II1AISS
110daasay uepd "JUSWIUO.ITAUS dIIAISS 33 03 sadueyd Jofew oy, ‘syuswd.aInhar £3runuod adiaIas
A31NUU02 921A13S TZ-60 191je paisal-al aq [[eys ue[d A3nunryuod adIAIdS aYLI8| 7480 a3 1surege £JIuURuUod IIIAISS djen[eay| ¥dd z'SVS
‘sjuswaIIfbal A3INUNU0D 9314195
a3 3surede paisap a1e (s)uerd £yinuruos
110dau 3593 ue[d |[syuswa.1inbal A3NUIIUOD 9J1AISS 33 Isulede palsal aq [[eys 921A.19S 9 "sjuawdinbar Ayinunuod asia
A3INUIUOD 921AI3S TZ-60 (s)uerd A3unuod ao1alas Y3 [‘sjeatayul pauue[dy] 14| 2280 -13s jsurege sue[d AJINUNIUOD IJIAIIS ISIL,| £d9°Z'SVS
"'SUOIIPU0D SUTI0oM
Jeuiou 03 SuiuniaJgl.roj saanpadsoad 03 93ud
‘SUOI}PU0D SUINIOM -dajeJ e urejuod Jo apppout (s)uerd A3nuruod
ue[d|| [euriou 03 uru.ania. 1oj sainpadsold (s :0} 90uUa.I9jal1 B Ule) 9014.19S 9y ], "syudwdJinbau A3murjuod asia
A3INUIU0D 901A13S ST-H(Q || -uod a0 apnpour [[eys (s)uerd A3nuruod ad1a1as ay L, (8 55| 74280 -I9S7371 199U 0] AJINUIIU0D IAIIS Ue[d| Zdd Z'SVS
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

195

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

110dau S[013U0D

"SYSII A311
-ndasoeuUlIoOjuUl paljIauapl ssaappe pue [Aorjod £31anoss
uopeuLIojul 8yl 3.1oddns 03 pajerado pue pajuswajduir

"SYSLI £311N23s uoryeur
-u0d A}LINJ3IS UOI

oJul payrauLP] ‘T ‘S[0.13
buLIOJU] Aq PIsSa.Ippe

A111n23s uoneuLIoju] 0-£0|| ‘pouruEIelap aq [[eys S[0.13u0d A311ndas uonewiojuy] z'z| €480 d.Je SHSLI AILINJIS Yol eULIOJUI PIJIIUdPI| 9'dd €°'SVS
aanpado.ad juewaeuew "Paso[d aJe syuspIoul
juapoul £31INJ9s £111n293S UonEULIOfU] *SIUIPIIUI AILINIIS
uolew.Ioju] £-90 "pasopd (o :2q [[€Ys sIuapIoul A3L1ndas uonjeurioju] @ 51| £€2°80 UOIJBULIOJUI 3SO[) pUE dA[0SAI ‘AJ1uap]| §d9°€'SVS
aanpado.ad juewedeuew "PaA[0Sal 1€ SIUIPIOUL
JuapIdUl £31INd9S £111n293S uonEULIOfU] *SIUIPIIUI AILINIIS
uonewLioju] €-90 || ‘paajosal (p :aq [[eys syuapispur L31.Indas uonewrioju (p ¥'1| £€2'80 UOI)BULIOJUI 9SO[) PUB dA[0SaI ‘AJNIUaP]| S'dd'E'SVS
aanpadouad juswadeuew ‘pPapaau J1 pale[easa ade sjusapIoul
juapIoul £31INd9S ‘pepaau Ji A311IN23S UOT}BWLIOJU] *SJUIPIIUT AJLINIIS
uonjeurIojuj £-90 || palreeasa (0 :aq [[eys syuaprour Ay1{noas uorzewroju; 0 €°1| €€2°80 UOIJBULIOJUI 3SO[) PUE IA[0SAI ‘AJ1uap]| §d9°€'SVS
")[SLI A311N29S WOIILWLIOJUT S} UOIIBID
aanpado.ad juswadeuew -pisuod ojul urye) ppzniiiorid aJe sjuaproul
juaproul £31.1ndas SII £311N23S UOIJBWLIOJUI Y] UOIIBISPISUOD 03Ul SUIyEe) A311N28S UOTIBEWLIOJU] "SJUIPIIUI AJLINIIS
uonjewrioju] €-9¢ |[paznitionid (q :a9q [[eys sjuaploul A311ndas uodewldoju] (Q Z'1| €£'€2'80 UOI}BULIOJUI 3SO[) pUe A[0SAI ‘AJIIuap]| Sd9°E'SYS
aanpasouad juswadeuew "POLJISSE[D puE|pap.I02a 1€ SIUSPIdUL
juaproul £31.1n2as {pa1jIsS¥[o pue A311n29S UOTIEWLIOJU] "SJUIPIIUI AJLINIIS
uonewLioju] €-9¢ || papl1ooal (e :aq [[BYS SIuapIdul A31.1ndas uonrewioju] (&1 | £€2°80 UOIIBULIOJUI 3SO[) pue IA[0SAI ‘AJIIuap]| Sdd'E'SYS
'SUOIIeZIUES.I0 [EUIS)XS 03 paje[a. SHSLI A1
'SUOIILZIUES.I0 [BUIIXS 03 POIL[DI SHSLI -NJ3S UOIBULIOJUT SSJIPPE 03 S[0IIU0D AILIND
110daa S[o13u0d || £31IND3S UOIIEWLIOJUI SSAIPPE 03 S[0.13U0D AILINDIS UOIIeU -9s uonjewrrojur syuswpidw uoryeziuedio ay
£111n23s uoneuLIoju] $0-£0 -1ojur juswa[dwi [pue 9a.3e] [[eys uoneziuedio ay[, £'€| Z'€7:80 | "S[013uU0d A111nd3s ugneuriojur juawddwy| $d9d€'SVS
"SuOIIeZIUES.I0 [BUIPIXS 03 PoIL[dI S[0.1IU0D
'SUOTIBZIUESIO [BUID]IXS 0] PAIE[a SHSLI £311N29S UOIIBWLIOJUT $§SI.IPPE 03 S[0IIU0D AT
SeA1309[qo s[o11u0d || A311N23S UOIRULIOJUT SSA.IPPE 03 S[0J3U0D AILINJIS UOIIeW Jm39s uorjeuriojur syplowsdwr uonjeziuedio
A31INn238s uonjeWL.IOU] 60-60 -Iojul [yuswajduwir pue sa.13e [[eys] uonteziuedio ay L 1's| Z'€280 | oYL S[0J1U0D AILINIPS UojewLIOJuUI dUJad| £d9E'SVS
7R1191110 90ouehdadoe YSII SaUIW.I91ap
uonezZIues.10 ay ], "yFL Jo [949] d[qeirdadde
BLISILID (A311n25s uoneWL.IOUT) ‘BLI9ILID 9oue}dadde NSII 9] PUEBSHSLI AY.INIIS UOI}BULIOJUI JO
Juawissasse sy €z-c0|| (0 :[uswnoop pue] sururialap [feys uoneziuedio ay L 0T'T| 2190 JUDWISSPSSE oH_u 10J BLIDILID AJNIUAPI | Z'dd €°'SVS
90U.IDJII
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseg

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

196


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

uS1Sap 921AI3S 7°AdS

sjuawa.ambau ao1aI9s

'$92.IN0Sa.l J[qe[leae

'$92.IN0S3.I d[(e[IeAR UOIIBIIPISUOD 0JUT
Burye)“saA1109(qo Juswadeuew 931A.19S pUE SPIdU ssauIsnqg
YHM USHE.03 S9J1AIaS pagdueyd 1o mau .10j siesodo.ad pue

TOTTEIoPISUO0D 01UT SUTY el ‘S9A1109(qo Juswade
-UBW 9JIAJS pUE SpPau ssaulsng yirm udife

03 $921A19s pagdue
pue a3ueyd 10J S3sd
-ued.o ayJ, ‘'spasu

5 10 mau J1oj sjesodoad
hbau saznionid uonyezl
fsauIsnq yjim pausife

pagdueyd 10 maN 90-Z1 aduey Jdejsasanbau aznriorad [[eys uonjeziuedio ayl,'s| Z'2'80 A[renunuod a.ae $judwa.anbau ad1A13S| £49°1°9dS
"SYSLI[PUE SUOIIBITWI] UMOUY
UO[1eIapISU0d 031 Sury el ‘syusawa.dinbal
921A.J3S pUE $9A1193(q0 JudWaFeURW JI1AIDS
*S3SLI pUE SUOIEIWI{. MOoUY UOIIeIapISUO0D 03Ul uryel ‘Ao170d JuswaGeur W 9JIAI3S Y] YIUM SIIIAISS
‘sjuawaainbal 921a19s pUESpA1109(q0 JusWaFeUBW JIIAIIS a3 udife 03 papaau afaym sadueyd sasodo.ad
syuawa.dinbau ao1adas|| ‘“Ao1jod JuswaSeuew 921AI9S-3H] YIM SIIIAISS 9] UdI[e 03 uorezIues.Io ayJ, *SpI1AIas Jo uonyedrdnp
padueyd 10 MaN 90-ZT|| Ppapoau alaym sadueyd asododd [jeys uoneziuedio ayl, ‘| Z°Z'80 pue sauapuadap ‘AN[edniid 3yl Aynuap]| zd4919ds
"S921AIPS U9aMIaq uoredrdnp
pue sausapuadap sajdeurl pue SOUIWLISIIP
sjuawa.inbau ao1a19s 'S9O1AI9S U9aMIdq uoredldnp pue saroua uoneziues.io ay [, "SPIIAIAS Jo uonedrjdnp
padueyd 10 maN 90-Z1|| -puadep adeuew pue auIuLIaIdp [[BYS UORIRZIUEBSI0 YL €| 2°Z'80 pue sauapuadap ‘Ay[ednid ayl Aynuap]| zd9:1°dds
‘sannred palpagajul Jay3o pue sdasn
‘SJ9UWI03ISND ‘UOIILZIUYS.10 93} JO SpPaau a3 U0
‘saryaed pajsaalul Jay3o pue s.asn paseq Sa21A13S JOo AJ[[ED1311D 93 SOUTUWLISISP
sjuawa.dinbal ad1a19s || ‘SI9WI03ISND ‘UOIIBZIUES.IO0 9] JO SPIaU 9] U0 paseq SIla uoneziues.o ay [, 'SpIIA.I3S Jo uonyedidnp
padueyd 10 MaN 90-ZT | -19S JOo AN[BO1ILID Y3 dUIWLISIAP [[BYS UOeZIUeSI0 YL 24 Z°Z'80 pue sapuapuadap ‘Ayjesntid ayl Aynuapy| zdd14dds
‘paiuswindop d.ae s
‘paiuswndop -01AJ9S 03 S93UBYD puy S3IIAIdS MIU ‘SIIIAIIS
syuawa.dinba. 9214195 ||[pue paururialap] aq [[eys S91AI3S 03 SO3ULBYD pUE SIIIAIIS 3ur1sixa J10j syuawaAinbal 931419s 9y [, "paly
pasdueyd 10 maN 90-ZT MadU ‘SJIAISS UNISIXS 10J Sjuswainbal adiates oy, 2’ 1| 2280 -1JUdpI dJIE mou_?_wm._.e sjuowdanbaiayy| 14919ds
=o_uw:cec sjuawa.aInba. ad1a13S T°9AS
110daa uonzen ‘'SUOIOe ‘PosIAa1 pue pamalaa] ‘paJolruowW S1 S[0.13U0I
-[BAd SS9UAAI109]Jd S[0.13U0D || AIBSS929U 93] PUE S[0.13U0D A3LINISS UOIJBULIOJUI JO SSU JO SS9UIAIID9JJd UL, 'T "S[0IIU0D JO SSaU
£311Nn29s uoneW.I0JU] 80-60 |[-9A1309])9 9Yy3 Md1Aa pue JojIUOW [[eyS UOlIeZIUBSI0 dY L ‘¥| Z'€,'80 -9A1123]J9 9] ISIAJJI pUE MIIAJI “IONUON | £ dI E'SVS
CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 sonpead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

197

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

uoryedyoads ad1aIes
padueyd 10 maN £0-ZT

‘o8parmouy
pue-sa.nseaw ‘saanpado.ad ‘sassasoad ‘suerd ‘sarjod
padueyd Jo Mau Surpnoul SIS ay3 01 sadueyd (a :3urmoijoj

-seaul ‘saanpado.d ‘s
pagdueyd 10 mau Suipn
‘QUBAS[aJ 9I9YM ‘Sapn]|

pasdueyd .10 Mau Y3 |

‘98paimouy| pue sa.n
ssad0.d ‘suerd ‘sarorjod
oul SIAS 9Y3 03 sagueyd
ur udrsap ay [, {3J1AI3S
0 s9InqLINIE Y] souly
ads ugisap e aaedaad

¢dd'2'4ads

uo13eoy10ads 9214198
padueyd 1o maN £0-Z1

'S9IJIAJBS

a3 31oddns jey3 sjusuwea.Se pajuswnoop

‘SY'TS paSueyd 1o mau
u1 ugisap ayJ, ‘9d31A13s
0 s9InqLI)}e 3Y] sauly
ads ugisap e aaedaag

¢'dd'2'dds

uoryedyoads ad1aI9s
padueyd 10 maN £0-2T

buaLiadxa pue Sururey
adde 10y syuswaainbau
ur ugIsap ay [, ‘9d1AI3S
0 s9InqLI)}e 3Y) saulj
ads ugisap e aaedaag

¢dd'2'ads

uornedj1oads 9d1AIaS
padueyd 1o maN £0-ZT

'S92IN0SaI [EIDUBI pUE UOI}RULIOJUT ‘[BD

ueyo 10j syuswa.IInbau
u1 ugisap ayJ, ‘9d31A13S
0 s9InqrIlje 3y] sauly
ads ugisap e aaedaag

¢'dd'2'dds

uor3edj10ads 9d1A19S
padueyd 10 MmaN £0-ZT

'S921AJ9S pagdueyd
[P Y3 UI paA[oAUT S}
uodsau pue sanLIoyINe
ur ugIsap 9y, ‘9d1AI3S
0 s9InqLI)ie Y] sauly
ads ugisap e aaedaag

¢dd'2'ads

ugIsap 9d1A13S
pagdueyd 10 maN £I-£0

DHI/0SI ul pauruLialap
S 93 399w 03 paugdisap

9.J€ Sg9IAIas paduleyd 10 MaU Y], ‘SUdU

J pue Spaau ssauisnq

b3ueyd .10 Mau udisaq

1dg'2°dds

Wi} uoneuw.iojuy

9Y3 Wo.1jSWeII JueAd[a.1 apnjoul [[eys ugisap ayL (@ §'Z| 2'2'S'80 -3p ey} uonedyI
J9Y310 pPUE S}0BIIUO
{sa01419s 9y 110ddns Jet) sjuswes.ISe pajuswnIop ‘QUueAs[a.l 219YM ‘SapN]
J9Y30 puE S30e.3uo0d ‘SyS padueyd 1o mau (p :3urmoj[oj pasueyd .10 Mdu Y} |
93 Wo.1j Swall JueAd[a.1 aphoul [[eys udisap oy (P 2| Z2°S'80 -3p 1eY) UONLIJL]
"9
‘uoryeonpa arerad
‘aoualiadxa pue 3urureny ‘QUBAS[aJ 9JaYyM ‘sapn]|
‘uonzeonpa a3eridoadde 10y syjuswa.dmbau (0 :3urmojjoy paSueyo .10 Mau 33 |
93 WO.1J SWall JueAd[a1 apnjoul [[eys udsap ay, (0 £'Z| Z'2°5'80 -3p ey} uonedyI
-1UYD9)} ‘UeWINY 03 S
{S92JN0S3.1 [EIOUBUIJ PUE UOIIEWLOJUT ‘QUBAJ[2I 2I9YM ‘SIpN]
‘[e21uyda) ‘uewny 03 sadueyd 10j syuswa.dmbau (q :Surmog pasueyd .10 Mau Y} |
-[0J 93 WO.1} SWa JUeAd[2.1 d9pnpoul [[eys udisep ay L, (q 2’7/ 2°Z°S'80 -3p 1eYy) UONBIL]
10 Mau a3 Jo A1aA
-Ted 9 Jo SANIIqIS
{5921A.19S padueyd 10 MaU dY3 JO AISAI[SP Y3 Ul PIA[OAUL ‘QUBAJ[DI 2I9YM ‘SapN]
sanaed a3 jo senqiqisuodsal pue sanLIoyIne (e :3urmorjoj pasueyd .10 Mau 33 |
9Y3 WoO.1J SWall JueAd[a1 apnjoul [[eys udisap ay,L (e T'Z| Z'Z°S'80 =9p ey} uonedyI
'T¢88102:1-00002
Syuaudnba 901418
"2°2'8 ‘8T0Z:T-00002Z DAI/OS]I ut paurw
-1939p SjuaWaIINbaI 931A19S 93 399W 03 [pajusawnIop -311nba. 1auwo)sT
pue] paugdisap aq [[BYS Sa21AJaS padueyd Jo Mauay L, I'T| Z'Z'S'80 [1J[NJ 03 SAIATSS P
ERLEREIEN
Juaw
-aamnbau
0000¢
judwadamba. aenguis pajerdossy D41/0SI

uondridsap asnoead aseq

ERNEREIEN
9onoead
aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

198


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

BLISILID 1S3)

[Ausw£ojdap a10joq paaoadde pue] er1s311d aduejdadde

"BLI911ID 90ue}dedde ay) auIuLIala(g

aoueildadoe asea[dy 6T-£0| PpoIuawWNIOp [9y3 Isurede palJLIaA aq [[eys asea[aaay L] ‘S| €680 "BLI9ILID ddueldasde aseafad suluLIdRd| zdd+v'dds
.“\JDmG:G-: ag¢-03a.e \A.wﬁﬁ Moy pue %UC@SUQ.@
‘padeuewr aq 03 a.1e 11943 ‘saseaa.d Aouagd.ipwa urpnpoul ‘sasesfal
Aayynoy pue Aouanba.y 11ay3 ‘saseafat Aouadiowa Suipnp Jo sad£3 ay3 sauyyap [uorreziuesd.ro ay [, Juawx
Ao1jod aseaay 8-GO || -ur ‘Sasesad jo sadA3 ayl sujap [[eys uolieziuedIo syl 'IT| €680 |-9Seueul J1ay) pue sasea[a.l jo sadAyauyaq| 149 dds
juowaSeuew JusmLojdop pue asesaoy +'9ds
Jusawkordap
pue SUOI}oE AI1BSS92PU U0 UOISIDAP B Sayewl
saryled pajsatajul pug uoleziued.ao ay3 ‘yPuw
JuowAodap pue suonoe A1essadau 10U d.JE eLIgILID 9jueldadde 9d1A 1S 93 §]
Pp1022.1 90ue1dadde Sad1AIS || U0 UOISIIap e dxewl [[BYSSan1led paisalalul pue uoneziuesd "BLISILID 90Ue)daII.[9I1AI3S 9] YUM ddue
padueyd 10 maN 91-80 -10 9Y3 ‘}9W 10U 3.1k BlI9311D 90Ue1dadde 9d1AI9S 93 J[ ‘7| £°2°6'80 |-PI03d€ Ul S3I1AI3S ppSueyd 10 mau 3dadny| £49°¢9dS
RARE IRRIERLHALERRIER RS ER
poa.a3de a3 199w fue UJISap pajudaWNI0p
["er193110 9oue3ldadoe 93 0] WLIOJUOD ‘Sfrowa.IInbau ao1a19s a3
921A.13S paaade a3 199W puk USISIPPAIUSWNIOP 33 03 190w A9} e[} AJLIS/ 03 P9ISI) A.JB SIIIAISS
110da.1 1593 S9IIAISS |[WLIOJUOD ‘SIUSWIAIINDAT 901AI9S 93 994y 18] AJ1I9A 0} padueyd 10 mau oy [ [uoryesjidads 931AI9S
padueyd 1o MaN TT-60||pa31sal [pueiing] aq [[BYS S9d1A19s pagdueld JO MaU YL, Z'T| £7°580 9y3 isurede sad1A.19¢ paSueyd 10 Mau IS | z'd9°€'dds
"BLI9]LIdAoue1dadoe
921A.J3S paa.ade a3 199w pue UJISap PaIUWNIOP,a) 03 J[11}q 9.1B SJ1AI8S pagueyd
110da.1 1593 S9IIAISS |[WLI0JUO0D ‘SJUaWAIINDAT 901A19S 93 199w A3Y] 1By 1194 01 J0 Mau 9y, "uonigorjroads ugisap ay3 0
padueyd 1o MaN TT-60]| Pa31sa3 pue] 3Ing aq [[eys Sa21A13S padueyd 1o mau ayf7/EI| €2°5°80 Surp.aoooe sadiaIas [sagueyd 1o mau pring| 1d9°€'9dds
UonIsue.I) pue p[ing IdIAISS £'9dsS
‘(s)anSore3e] 901419S 9y3 03 sajepdn
‘QueAs[al 219ym ‘sapn[pul usisap ay[, ‘3d1A.13S
uonesy10ads ad1AIeS ‘(s)angoreaed ao1a19s ay3 03 sarepdn (8 :3urmor|o} pasueyd .10 Mau 3y} Jo saInqLrIIIe Y] SAUl
padueyd 10 maN £0-ZT 93 WO.1J SWall JueAd[a1 apnoul [[eys udisap ay,L, (8 £'z| 22580 -ap yeyy uonedyidads ugisap eaaedaad| zd9'z'dds
'$921A.199.1930 U0 Joedul ‘SWa
JUeA9[a1 919yM ‘Sapn[Pul ugIsap ay], ‘931AI3S
uo1yedy10ads 9214198 {sa21419s Ja30 uo 3edul (J :3urmoroj pasueyd .10 mau 9Y3 Jo SaINLIIIe J) SAULJ
padueyd 10 MaN £0-ZT 93 WO.1J SWIl JueAJ[2I dpn[oul [[eys udisap ay,L (J 9°Z| 22580 -ap4ey) uoneoyyiyads usisap eaaedaad| zd9'z2°9ds
CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 sonpead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

199

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

sjuawa.IInbau ao1a19s

"SYSLI pue

“SYST1 puE SUOIIBIIWI] UMOUY UOIILIdpISUO0d 03Ul uryes
‘SJUSWIA.MNba.I 901A.19S PUE S9A1303(q0 JuswadeuLW 3I1AIIS
‘Ao110d Yo WIRdRURW 9I1AISS 9] IIM S9I1AISS 33 USI[e 0}

SUOIIBIIWI] UMOUY UQ
‘syuawaainbau 9214
-93euew 931A19S ‘AII1[(
92 YIIM SIIIAISS AY]
sadueyp sasodoud uy

[1eI9PISU0D 03Ul Sunyel
9s pue S9A1309(q0 JuswW
d yuswedeuew 901AI3S
uSi[e 03 papoau a1aym
oriezrued.uo oy, "3sonb

padueyd 10 MaN 90-ZT|| popoau alsym.sadueyd asodoud [[eys uoneziuedio ayl, ‘| Z°Z'80 -3.1 S, JuI0)snd e @) asuodsaua e aonpoad| 749 1AdS
"sanaed pajsaaiul
J9YJ0 pUE SIS ‘sIawpisnd ‘uonjeziuedio ayl
"s913.1ed pajsatalul 930 pue SIasn JO Spaau ay) UO pasH(q SAIIAISS JO AI[EINILID
sjuawadInbal 9d1aI9s || ‘SIaw0lsSNd ‘UorIezIuegdio,oy) JO SPIau aYy) U0 paseq SadlA 9Y3 saulw.Ia1ap uoijeziued.ao ay ], -3sanbau
padueyd 10 MaN 90-ZT | -19S Jo AM[BONILID 9] dUTWIAIIaP [[BYS uoneziuedioayl,‘z| 22’80 s, Jowolsnd e ¢} asuodsaa e adnpoad| zdd1°9dS
"pouUTULIdIP d.1€ SO
‘[pejuswnoop -01A13S 03 saSueYD pUY S9I1AI9S MAU ‘SIIIAISS
sjuswaInbal 931419s || pue] pauruLIalap aq [[BYS S9I1AI9S 03 S9FUBYD PUE SAIIAISS 3ursixa J10j syuawaaijbal ad1a1as ay [, *3sanb
padueyd 10 MaN 90-ZT MaU ‘S9I1AIS SUIISIXD 10J Syuawa bl ad1a1as oy T'T| 2280 -3.1 S,.19W0)SN) € @1 dsuodsaa e dadnpoad| zd914ds
‘paljlauapI 8. S9JIAISS 9}
Is1] ‘[paruswinoop pue] payyrauapi aq [[€Ys $9014.19S 93 Jo sanaed pajsaaaiul Joylo pue SIasn ‘SIauwo}
Jop[oyaxels 901AI3S £T-Z0|| JO soiried palsatajul Iay3o pue SIasn ‘SIdWOISM 9y T'T| Z'€'80 -SNJ 9y, "SIIIAIIS J0J SIdwoIsnd AJnnuapy| 149 1°AdS
‘paljauapI a.1e S9JIAISS 9}
| ‘[pauswnoop pue] palyrauspl aq [[BYS S91AIIEAY Jo sanaed palsatajul Joylo pue SIasn ‘SIawo0)
Jop[oya¥ IS 901AI3S £€T-Z0|| JO so1ried palsatajul I9y3o pue SIasn ‘SIawoisnd 3y Pr| zZ'€'80 -SNJ 9y, "SIIIAIIS J0J SIdw0Isnd Aynnuapy| 149 1°AdS
AJ3AI[Op 901AI3S T°AAS
‘Juswfofdap pue suonoe ‘uayel Sl
P10231 Mmataal || A1essadau uo UOISIIAP € 9YeW [[eYsS sonled paisatajul pue SUOI1JE UO UOISIIap|e ‘1ol J0U a1k BLI9ILID
aoueldadde asea[ay $1-60|| uorreziued.ao ay3 ‘19w Jou a1k BLId3LId dueydadde syl ji'L| €580 aoueidadoe J| "sased[al paaoadde Aojdaq| 49 ddAsS
‘paurejurew s| Syuau
-0dwo0d 921A19S PUE SIIIAIIS 93 Jo AI11393UI 93 JBY) OS "YW UOIIAUD 9AI] 93 PIul pako[dap sI asea[a.
So[ asea[ay £0-Z0 || 3usuruoaiaua a1 a3 o3ul pakordap aq [[BYS aSed[I YL 6| €580 poAoadde oy, "sasep[a.1 pasoadde Aojdaq| $d9 % ddAs
Jusawkordap
9.10Jaq,pasoadde pue er193LId 9oueldadde
110da13s9) Juswfo[dap a.10jaq paaoidde pue er1a3rId adueydasde a3 3surede PaljLIaA FI 9Sed[a.l 9y [, "BLIdILID
douerdadoe asea[dy ST1-60|| [poiuswnoop] syl asurede paljriaa aq [[BYS 9sed[dI YL 9| £°G'80 pauLjap yumsauepfiodde ui sased[aa1s3L| £49v'ddsS
90U.IDJII
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseg

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

200


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

P10259d MmalAa.d JuoweaIde

‘(S)v'1S a2y ut sywiij peopiom o3 pareduwod
pEeoaom ul sagueyd diporiad pue [enjoe (q ‘s398.1e3 [9A9]
9J1AJas ysurede aouewioj1ad (e :uo y310dald [pue maiaa.l

(5JVTS U3 UT SITWI|peo31om 03 pateduwiod
peoptom ur sadupyo orporiad pue [enjoe
JO suLIa) Ul s198.4e) [9A9] 901AJ9S Jsulede
aoueuriojtad uo syodad uoneziued.o ayy,

[9A3] 921A13S 7Z-80 || “1oyuowt]eys uonreziued.o ay3 ‘[sjeatajur pauuediv] z¥| €£€80 ‘suonyegijqo Ja1jddns pauap ayl Ajsnes| sd9-14ds
"(S)V'1S 93 ur syrwi] peo[3.Iom 0}
*(S)}¥'1S @y3 ul sywi peopiom o3 paredwod patedwod peopsiom §1 sadueyd diporiad pue
peopIom ul sagdueyo orporiad pue [enjoe (q ‘s398.1e) [943] [en31oe S193.1e) [9A3] 92fAISS JSUIeSe 90UBUWLIOJ
Aruniaoddo yuswasoadut 9214J9s Jsurede douewioj1ad (e :uo [110dag pue] maiaal -1ad smal1Aal pue s1ojiuow uonyeziuesd.o ay],
S921AI9S $E-€0 || “1oyuow [[eyS uoneZIUBII0 93 ‘[s[eataqul pauuedIy] T'¥| £€°80 'suonegijqo Jarjddps pauiyap ayl Aysnes| sd9-14ds
"(S)V'1S @Y3 ut sywi| peofsom o3
‘(S)V¥1S Y3 ursinuif peoys.lom o3 pateduwod patedwod peopylom 1 sagueyd diporiad pue
peopylom ul sagueyd diporiad-pue Jenioe (q ‘s398.1e) [949] [en3oe s195.1e3 [9A3] 90 AI3S JSUTESE 9OUBULIO]
P1029.1 M31AdI JUaWd.IFe 921A19s Jsurede aoueurtojtad (o [310da1 pue] maraal -19d smaiaal pue sa1ojiuour uorjeziued.o ay,
[9A9] 921A13S 7Z-80|| “Ioyuowi [[eys uoneziuedio ayj ‘[siearsaul pauue[dy] 1| €£€80 ‘suonegijqo Jarjddps pauyap ayl Aysnes| sdg9-14ds
'S921A19S
AJoA1[9( 43930138 "SIIXIRS IDAI[IP 03 I9A1[9p 03 padinbaufsanianoe ay3 sw.iojlad
wa3sAs Juswadeuey 0T-c0|| palmbaua sarianoe sy waoyaad [[eys uoneswredio ay L, 'z| 1280 uonesiuesio Yy J, *9d1AI3S B ap1aoid | $d9'1°AdS
‘paJtaAlep
9( 03 S9I1A.J3S 33 UO a3 JoWO0ISND 33 pue
p102a. "paJaAl[ap 9q 03 SAoIA uonyeziuedao ay,, ~Iprjddns pue aauwioisnd
[eaoadde sa21419S 97-80 || -19S 9y3 9943k [[BYS JaW01SND 9y} pue uoneziuedio ay T €£€°80 91 udaM1aq yupurdaagde ue ysijqeisy| £49°14ds
"Pa1J|SSE[O puE pap.odal a.ae
‘S9OIAIDS I9)Suel) 1§ sAowal ‘ppe 03 sjesod
plodal "PaJISSE[D pUuE Pap.103al aq [[BYsS ‘SIIIAISS Jd)JSUBI) 10 -0ad Surpnput ‘98ueyy 1oj sysonbay -3sonbau
1sanbau aduey) $0-80 |[oaowau ‘ppe 03 siesodoad Surpnpout ‘98ueyd J10j sysanbay ‘I| Z'1'5°80 s, JJouolsnd e @3 asuodsaa e aonpoad| 749 19ds
‘payyfsse[d pue pap.odal ale
‘SPO1AIAS JI9JSURI) 1§ dA0WI ‘ppe 03 s[esod
p1odal "Pa1JISSE[D pUE pPap.0da. aq [[BYS ‘S9I1AISS J9jSUBR.I) 10 -01d Surpnput ‘08ueyy 1oj sysonbay -3sanbau
1sanbaua aduey) 0-80 ||oaowal ‘ppe 03 siesodoad Surpnour ‘@8ueyd 10j sysenbay ‘T| Z'1°5°80 SAdUI0ISND e ¢} 9suodsaua e aonpoad| 749 19dS
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjewWLIOjU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap panoead aseg aseq

(panunuos) 1+ d[qeL

201

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

p1odaa [eaoadde

‘a8ue 1o sasanbau jo L3r1011d pue [eao.adde ayj uo suols

A3rrorad pue [eaoadde
sanred paisataly

a3ueyd J10j sysanbau jo
9Y3 UO SUOISIIap ayew
I pue uoneziueg.o ay,

1senbau a8ueyn £0-g0||-100p axew [[EYssanred paysatajul pue uoneziuedio ayyL, ‘1| £71°5°80 "BLIILID pauljap Syisn sagueyd ajenfeaq| ¥dd:1°0dS
"S9IIAISS 0 SJI9W0]
-sno uo 3oedul Jofeiu e-aaey 03 [eraualod a3 Yum sadueyd
Ao1jod 9UIW.I913P 0] eI (9, :Sauljap Jey3 [pajusawinoop pue] ‘pauljap a.e sadueyd Surienjeas 10j eLIalLL)
jJuswadeuey aduey) Z-50 paysiqe1sa aq [[eys A91j0d yuswadeuew a3ueyd v 0 S'T| T'T°S'80 ‘sagueyd mEam:E?w J0J BLIILID dUIJad| £d9'1DdS
‘paaoadde st aSuyd ay3 9.10J9(q SIIIAISS
‘poAoadde s1 adueyd ay) a.10jaq a3 pue SIS Y3 Yo adueyd ay3 jo yoedul
1sanbaiadueyd|| s9d1AI9S 93 puE SIAS 93 U0 23UEYD a3 jo Joedwl a3 10J 9Y3 J0J PasSasse a.J1p 10eI1U0D 93 10 Payn}
jusweaade sarddns z-11 passasse aq [[eysS 10B.13U0D 33 10j pPayauapl sadueyd ‘6| T €80 -uapi saduey) "sispnbaa a8ueys asAfeuy| zd9d:1°1dS
[(1'$°8 ‘810Z:T-0000Z931/0S] 99s) Axes "sodueryd
-$923U Sk ‘S309JJ9 asJaApe Aue a3ednIwo)puonde umnel] papuajuIun Jo sajuanbasuod ay) Smalaal
3o1|| ‘sa8ueyd papusjurun jo sadusanbasuod ayl M314a.1 pue SNS pue SIS ay3 03 sagueyd pauue[d S[013U0D
uoneyuawaidw] SN S0-Z0 || 2y3 03 seSueyd pauued [013U00 [[eys UoIIeZIUELSAO Y[, T'Z 1'80 uoneziued.io ay ], ‘syspnbaua a8ueyd asAfeuy| zd9°1°0dS
‘palJISSe[d pue pa
-pJ02al aJe ‘S9IIAIIS Jajsuk.) J0 aA0Wa ‘ppe
plooal "PaIJISSE[D puk papI1023a 3( [[BYS ‘SIIIAISS IdJSueI) IO 01 siesodo.ud Surpnpofir ‘@8ueyd 10y sysanbay
1sanbaua aduey) 10-80 ||oAowal ‘ppe 03 siesodoad Surpnjout ‘@8ueyd 10j s3senbay ‘1| (Z:1°5°80 'sisonba. agueyd Ajisse[d pue p.aoIdY| 1d9°1°0dS
JudwaSeuew aguey) 1°)dS
JuawaAoIdwt
Joj santunitoddofsayyrauapr uoneziued.io
Arunyaoddo yuswaaoadur Juawaao1dwr 10j sapptunitoddo £313uapl [[BYS Uon 211 ‘19w J0U a1k S1a3fie] [9A9] 91A13S I3 M
S9J1AIRS FE-€0|| -eZIUueda0 a3 ‘)9 Jou a1k S3ad.1e) [9A9] 9I1AIAS dIYM ‘S|  £°€'80 'suonyegijqo Ja1ddns pauijap ayl Ajsnes| sdg9-1°4ds
‘(8)¥'1S ay3 ul suwil|peoryiom o3 pareduiod
‘(S)V'1S @ya uI syl peoys.lom o3 pateduwod peopsiiom ul sadupyo orporiad pue [enjoe
peopslom ur saguey diporiad pue [en3oe (q ‘s398.1e) [9A9] JO Swige) ul s193.4e) [9A9] 901AJ9S Jsulede
P1023.1 M31ASI JUSWd.IZe 921A19s 3surede aouew10j1ad (e :uo y310dald [pue malaa.l aouew10)19d uo syodaa uoneziued.io ayy,
[9A3] 921A19S ZZ-80 || To3tuowi] [[eys uonreziued.io ay3 ‘[sjealtajul pauue[diy] z'v| €£€'80 ‘suonyegijqo/1a31yddns pauiyap ayl Aysnes| sd9-14ds
90U.IDJII
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseg

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

202


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

JudwaSeuew uonjeangyuo) z'nds

ueld sadueyd [njssaddnsun

‘parsar‘ararssod atoum Foue nauuerdl sg neus agueuys
o ad | O & (S Lr | 1 (3

‘parpawal

J0 posS.doAal 9.k BLI9]LII pauljep }9aW J0U

falalal2iin] Obmuq—U-‘J bl
CT (S J

LI9)LID PaUIJop 193l

3ursiaady £1-%0 [RJSS920NSUN Uk APaWa.l 10 9SJ19A3.1 03 SOINAIDE YL T'9| €716 80 j0U 0P Jey) SaSued APIwa.l.I0 3SIAY | 9dd' T DdS
‘pa1jLIaA pue pdruawa[dwl a.1€ BLI9ILID
301 "pa3sal ‘a[qissod a1aym paulap 199w Jey) SaSpey) "eLId}LI) PIULJIp
sadueyd pajuswsidw| £0-Z0 ‘puepayyriaa ‘patedaad aq [[eys sedueyd pasoxddy §| £71580 199w Jey] sagueyd Kjr1aA pue Judwddwy| §d9°1°1dS
Juswfo[dap .10j suefd pue saseafa. ‘@3ueyd
Juswfo[dap .10j suefd pue sases[a. J10j s3sanbau aayyo up adueyd ay3 jo syoedul
BLI9}1ID UOIIBIIJISSE[D ‘@3ueyd 10j s3sanba. 1ay3o (o :uo adueyd ay3 jo syoeduwr [enyualod s1apisudd ose uryew uoIsag
1senbau aueyn £0-£0 [eraualod Jopisuop os[e [[eys Supjew uoisag (@ §'€| £1°'5°80 "BLI9ILID paulyap Syisn saSueyd ajenjeaq| 4'd9-1°DdS
"A111N23S Uon
-ewIojul pue £31nuifiod 9d1AIaS ‘A3l[Iqe[ieAe
{£311n29s UONIEWI0JUT pue A}INUIIU0D II[AIIS 9o1a19s ‘A31oeded ug agueyd a3 jo syoedurn
BLIDILID UOnIBDJISSeD || “A3i[Iqe[reae ad1a19s ‘A3deded (P :uo adueyd ay3 jo syoedul [eraualod sIapisugd os[e Juryew uoIsd(J
1sanbau a3uey) £0-£0 [eraualod 19pIsuod os[e [[eys sulxyew uoisag (P T'¥'E| £71°580 "BLI9ILID pauljap Syisn sasueyd ajenjeaq| 'd91°DdS
"T-00002 DHI/0SI
Aq paambaua
Hdaunoop sIy3 suerd pue sardrjod up adueyd ay3 jo syoeduil
er19)1Id uonyedyyisse||  Aq paginbau suerd pue saijod (o :uo adueydys jo syoed [eryualod s1apisudd ose uryew UoIsaA[q
1senbau aduey) £0-£0 -wiI [erjualod JapIsuod os[e [[eys Suryjew uoisivog (0 £°¢| £15°80 "eLILIDD paulyap Syisn saSueyd ajenfeaqy| +dd-1°0dS
‘sanagd pajsadalul Jay3o pue
‘sonaed palsatdaul SJasn ‘sIawo03snd ug adueyd ay3 jo syoedul
BLIDILID UOIIBDIJISSE]D J9Y10 pPUE SIS ‘s1awolsnhd (q :uo agueyd ay3 jo syoedun [eraualod s1apisudd ose urew uoisa(q
1sanbau aueyn £0-£0 [erauazod Japisuod osye [[eys Suryew uoisaq (q z's| C&1°5°80 "BLI9ILID paulyap Syisn saSueyd ajenjeaq| 4'dd1°DdS
's901AJ9S Su3ISIxa ud agdueyd ay3 jo syoedwl
BLI9}110 UOIIBDIJISSE]d {s901A19s 3u3SIXa (e :uo a8ueyd ay3 jo syoed [eraualod s1apisudd ose Jurew UoIsd(
1sanbau aueyn £0-£0 -wi [e13uazod J9pISuod osye [[eys Surjew uoisaq (B 1'S| €T1°6°80 "BLI9ILID paulyap Syisn saSueyd ajenjeaq| +'d91°DdS
"3oeduwi [eroUEBUY
pue A3[1qIseay ‘sijduaq ssauisng ‘sySLI a3
BLI9ILID UOIIBIIJISSE[D -10edwl [eroueUly pue AIISEd) ‘SIjouaq ssaulsng UOJIR.ISPISUO0D 03U [Sax e} SUR{BW-UO0ISIIa(g
1sanbax aduey) £0-£0|| ‘SYSLI 9Yy3 UOIIBIIPISUOD 0JUI e} [[eys Sun{ew-uoisag 'z| £71°5'80 "BLI9JKID pauljap Syisn sagueyd ajenfeaqy| ¥d9°1°0dS
CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 sonpead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

203

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

110dag3ipne

‘uonjewIoJul

‘uoneurojur uoneIndyuod Y3 jo AoeIndde

-e.andde 93] SalJLIaA

uoneIngjuod ayl jo A2
1eziued.lo ay ], ‘syuau

-oduwod 9214135 {1onpo.ad pue s321A13S

wa)l uonjeInsyuo) g0-60 |[ 9yl £jrea [[eys uoneziues.io ay3 [sjearayul pauue[diy] 1'8| 9°2'80 | /s1onpo.ad ‘sSwaisAs 3o A11.1893ul Y3 .Inssy| 5 d9°Z'0dS
‘uorfew.Iojur uorleINgyuod
93 Jo A311893ul oy UTEIUIEW 0} d[qEIIpNE
pue a[qeade.) aap S[) 03 saguey) *SjudU
do[ adueyd ‘uoryewLIojUy uoryeangijuod ayl jo A1113a3ul ay3 urel -odurod 9014135 {1onpo.ad pue sad1A13S

wa)l uoneansyyuo) z0-z0 || -urew 03 ajqelrpneple ajqeaseay aq [[eys s[) 01 saduey) ‘9| 97'80 |/sionpoad ‘swayshs Jp A31133u1 ayy aanssy| §d9°z'0dS
‘'suonesijqo pue syfiawainbal 921419s a3
1909W 03 padeuew aJe §901AI9S ISAI[OP 03 pasn
Aorjod "(0€98T0Z:T-0000ZDA1/0S] ut suoryediqo ay3 pue $39sSk JeY) Sa.INnsus UpI1eZIuesd.o ay,, ‘syuau
JjuswaGeueW [eIOUBULY syuswaIIinbaua 931419s 931 199Uk 03 paSeuel a.1e SIIIAISS -oduwod 9214135 {1onpo.ad pue s321A13S

03 90BJIDIUI D €-G0 |MoAI[op 01 pasn s1asse Jey) aansuaspfeys uoneziuedio ay L 'I| 6280 |/s1onpoid ‘suialsAs Jp A111831u1 ay1 aanssy| sdgd:z'DdS
*91q1ssod J1 ‘uaye) St S[) paldajje ayl jo
*d1qissod dUI[esk(q B AUdWUO.II4Ud dAI] 9} 0JUI dSEI[a.1
aureseq J1‘uay el aq [[eYsS S Pa31ddjje a3 Jedul[aseq e yuawl e Jo yuawifodap a.1ofog "JuswaSeuew uon

uoneingyyuo) 50-80 -UOIAUD 9Al] 943 03Ul asea[a.l e jo Juawfejdap a10jog 'g| €'6'80 |-eInGIjuod Japun swipll 0} sagueyd [onuo) | $'dd:z'0dsS
'S[D 03 sadueyd jo
juaw£ordap ay3 Suimpi[oj pazepdn s1 uoryewt
dop adueyd 'S 03 sagueyd jo yuswAo(dap ayz8ul -I10jul uonjeandyuod u [, ‘yuswadeuewt uorn

wal uonyeansyyuo) z0-zo || -moqioj parepdn aq [[eys uorreuLIojul uonleINSYuod 9y 4| 97'80 |-eIndjuod Iapun swiPpil 0} sagueyd [013U0) | $dd Z DdS
dop adueyd ‘pa[[013u0) a1k F[) "JuduwdSeuew UOI)

wa)I uonyeandyyuo) zo-z0 ‘pa[[o13uod aq [[eys S[D ‘S| *9°'z'80 |-eIngjuod Iapun swiPi 03 sagueyd [0.13U0) | $dd Z DdS
‘SNJe3s sapnyoul [) Ydea 10 poap.103a.t uonew
Ao110d uonuyep 'snjels (9 :apnoul [[eYS -JIojur uoneIngjuod af ], *Suonedjipowi pue

waI uonjeandyyuo) $-G0|| 1D yoes J1oj peplodal uoneuriojur uonnelndyuod ay L, (@ S'¥| 9°7'80 swa)! uorjeangryuod jo snieis 3yl AJuadpy| £d9d:z'HdsS
'S10 19130 y3tm diysponefa. ay3 sapnput [)
Ao110d uonuyyep ‘s[p Jay3o yum diysuoryepad (p :@pnpoul [[eys [J€5710J pap.102a.1 UOIjeuLIojul UOIIeINSIJuod

wa uoneandyyuo) $-s0 || 1D yoes 10y paplosaa uonewriojul uoneIndyuod YL (P¥'¥| 97780 |9YL 'S, [ ua9miaq diysuonie[a.a ayl Ayryuapy| zdd'z'Hds
"SI0 SHY pOIJISSE[D 2.1k SAIIAISS
Ao110d uonyiuyep 'S Se payy ‘paurjap ale ) jo sald A1 ay [, juswageurur

wa3 uoneIndiyuo) $-GQ || -1ssed aq [[eys sed1a.1a§ ‘pauljap aq [[eys [D Jo sad4A1ayL 'I| 97'80 uonerngjuos Sulainbai sway AJruapy| 149°2°DdS

90U.IDJII
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseg

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

204


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

odoos walsAs

‘7% '8102:1-0000Z D4l

TV ‘81071

-0000Z DI1/0S] ur 031 pa.iajal syuswadinbaa
a3 SIapIsuod uoneziued.lo ayj ‘9doas s1y3 sul
-UTWLI9I9P USY A\ "UOIIBIIPISUO0D 0IUT UOIIRZI

70ST UT 07 PaII9Jo1 STUSWAIMDaT 93 ( -I9pISU0D [[BYS

-Ues10 91 J0 uxmuccﬁﬁ Sunye) ‘sanianoe

JuswaSeurW 9I1AISS OS-£0 uoneziued.o a3 ‘9doas s1y3 SuiuIwIa1vp USYAM Z°2 %0 walsAs yuawageurw Jo adoas ay3 auyyaq| zd9'10d0.L
‘T'4[8T02Z:T-00002Z DA1/0SI
Ul 0] pa.1.19ja.1 SANS$I [eUIDIUI PUE [BUIDIXD
a3 sIapisuod uoneziufesd.io ay) ‘0doas s1y3 3ul
‘T'¥ ‘810Z:T-0000Z DA1/0SI -UTW.I939p U9/ "UOI]L.I9PISU0) ojul uonezl
9doos welsAs|| ur 03 paaisjad SongsI [eUIIUI PUE [BUIIXD oY) (B :I9pISU0D -ueg.io 3y} Jo 1xajuod ay) Sunje) ‘sanAnde
JuswadeurW IIIAIS 0E-E0 [1eys uonyeziuesiooys ‘0doos siy3 SururIalap usaym 1°z €0 wasAs yuswageuew Jo adoas ayl auyyaq| zd9'10dO.L
2doos s31 ysiqe1sa 03 §NS aya jo Afiqeordde
pue saLIepuNoq ay3 SquUIWLIa}ap UoneZiuesd.o
9Y L, "UOIIBIJPISU0D 03Ul uoneziues.io
2doos wasAs *0d0ds s3I Ys1[qe3sel01 SINS aya jo Alfiqeordde 9(3 JO 1X9)u0D 3y} [Surye) ‘SINIAIIIE W)
JuswaSeuLRW 9I1AISS )S-£0) pue saLIepunoq a3 dUIW.IIIP JJeysS uoleziues.io ay,[, ‘T %0 -sAs yuouwageueuw jJo adoas ay3 auya(q| zd9'10d0.L
'S9I1A.J3S 93 puk SIAS PY3 03 JUBAD[DI 1€ 18}
san.red pajsalalul aY)|SauIuLIa}ap uoneziues
-10 9], "so1}aed pajsa.aajul JUeAI[I S JO
Is1] {S9IIAISS 3] pue SIS 23 03 JUBAJ[D.I 9FE-3ey) santed suoneldadxa ayl SYyrpnour ‘uonyeziued.ao
Jop[oyae1s 9J1AISS £T-20 pa3sataiul 9y} (e :oUTULIdISP [[eYsS uoneziuesio ay [, I'T 70 911 JO 1X31u02 3Y) 3sA[eue pue pueis.aapun | 1d9° T0d0L
"SIALS S JO (S)awodIno
PopUualUI 9} dA3IYJE 0] AII[IqE S} 109)J€ Jeyd
pue asod.and s31 03 Jueaa[a. a.qe 3ey] SanssI
[eUI9IUI PUE [BUI91X3|SauUlW.I919p Uoleziues
SoNssI [eu.Iajul "SIAIS ST JO (S)aw02IN0 papualul a3 dAdIYde 03 A3[Iqe -10 9], "so1}aed pajsa.aalul JUBAI[I SII JO
pue [eutalxy :A8ajea3s S31309))e 1e) pue asod.and s3I 03 JULAI[SI 9.1E JeY) SANSSI suoneldadxa ay) Yyrpnjour ‘uonyeziued.ao
Wa3SAs Juswageuey ZI-€0|| [BU.I9IUI pUE [EUI9]Xd SUIWLISISP [[BYS UOTIBZIUEL3.I0 3y [, 'T %0 913 JO 1X31uU0D Y} IsA[eue pue pueistapun | Td9T0d0OL
diys1opea] 10'dO.L
‘'suonoe A1essgdoau saxel uoneziuesd.o
9Y2 ‘pUNOJ d.1€ SAIPUIIDIJIP IY A "SIUU
110dau yipne "SuOI30e A1BSS909U JYe) -0dwod 3214135 /19npo.ad pue S3JIAIIS
wa)I uoneIndyuo) 50-60 [[BYS uorjeziues.io ay3 ‘punoj a.ae Sa1oualdljop a1dYM ‘6| 9'2°80 | /s1onpoad ‘swiaysAs Jo A111dajul oyl a.anssy| §dg9-2°'0dS
ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

205

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

*£o110d yuswagdeuew
9O1AI3S Y3 YIIM 1U03ISISU0D a.1e S9A1309[q0

saAna[qo {Ao170d JuswaSeUBW 9I1AI9S Y YIIM JUISIS JuswadeuewW 3J1AIPS Y, *S9ANIA(qo pue

JuawWagdeuRW 9I1AISS GZ-£0 -u0d 94, (e :[[BYS S9A1103[q0 Juswageuew aJ1AIBS YL, T'Z| T1°2°90 Ao110d wdysAs JupwaSeuew 3y} auyyad | £d9'10dOL
'S[9A3] pUE suUondUNJ
JUBAJ[D1 1B S9A1123([qO JuswWadeuewW 1A
saAnoalqo "S[@A9] pUk SUOIIdUNJ JUBAI[3.I JB S9A13D3[(qO saysi[qelss uonezjues.io ay ], ‘s9A13d3(qo

JuswedeUBW 3J1AIS GZ-E0 JuswadeuewW 93{AJ9S YSI[qeISa [[BYS uoneziuesio ay [, 'I| 71290 |pue Ad1jod waisAs jupwadeuewt 3yl auyaq| €49 10d0.L
"S9I1AJ3S Y3} pue SINS
93 JO JudwaA0IdWI [ENUIIUOD 0} JUSWH WO
"S9I1AI9S YT PUE SIAS Y3 Jo Jusawaaordul e sapnjoul Jey) £511¢d JuswiaGeuew d1AI9S
Adrjod || 1enuruod 03 JUdWIIWWOD Esopnoul (p :3ey3 Aorjod Jusw e SaysI[qe1ss yuswaigeuew dog, *saAndalqo

JuswaSeURW DIAISS 6-G0|| -98eUEW 901A13S B Ysi[qelsa [[Eysausawadeuew dol, (p #' 1| T1'z°S0 |pue Ad1jod waisAs yupwadeuew 3yl auyad| £ d9'10d0O.L
*sjuswaainbaa
a[qeordde £js13es 03 JusaWIIWWOD B SapN[oul
‘syuswrdwnbau s[qeordde ey} £o170d Juswid3eueW 9214135 B SaYSI|
Aorjod || Ajsnes o3 JuswIwWIwod e sapnoul (0 :3ey343nod Juswagde -qe1sa yuswadeueju dog, *saA13dalqo pue

JuswedeuLBW 931A19S 6-G0 -UBW 9I1AJ3S B YSI[qeIsa [[eys JuawaSeueuwt dof, (@ £'T| T1'Z°S0 Ao1j0d waysAs jujuaseuew ay) auyad| £d9' T0dOL
‘uonyeziupsao ayj jo asodand ay3
‘uonyeziuggd.io 03 9eradoadde s1 £0119d Juswadeuew 9214198
Aorjod a3 jo asodand ay3 03 areradoadde st (e :3ey3 Ao1jod 3usiu e SaysI[qe3ss yuswageuew dog, *saAnndalqo

JuswWadeUBW IIAISS 6-GO || -98euew ad1AIas e ysijqeisa [[eys juawadeuew dof, (e T'T/ T1'z’G0 |pue Ad1jod wialsAs jupwageuew ayl auyyad| £d9°10d0O.L
"S921A19S 93 3YrIaAI[op pue SuiSeuew
uonjeziues.ao ay3 jd sweu ayj pue adods ut
S921AJ3S 93 SApNIUI|SIAS Y3 Jo 2dods a3 jo
'S901A.19S 93 SULIdAI[9p pue 3ul UuonIUIJep 9Y ], "UOIIR.IIPISUOD OJUI UOIIRZ]
9doos wasAs ||-3euew uoryeziues.ao ay3 jo awreu ay) pue adods Ul SIIIAIIS “ued.ao 9y} Jo 1xa1uogd 9y} Sunjel ‘sanAnIOe

JuswadeuewW 3J1AILS 0E-€0|| 9y3 apnpoul [[eYS SIS 243 Jo 2doas ay3 jo uonulyap ay L, '€ %0 w9)sAs Juswageuduw Jo adoas ayl auyad| zdd'10dO.L
uoryeziues.io ayy £q paJaAI[dp SIIIAISS
a3 SIap1suod uoneziuesd.ao ay) ‘0dods s1y3 3ut
-UTWLI9IOP UIY A\ "UOIIRIIPISUOD OIUT UOIIBZI
2doos waysAs ‘uoryeziuedao ay3 £q paIaAI@p S921AISS a3 (2 :I9pISU0d -ueg.io 9y3 Jo1xajuod ay) Sunje) ‘sanaAnde

Juswadeuew AJIAIRS 0S-€0||  [1eYS uonreziues.ao ay3 ‘0doos s1y3 SurUTwW.Ial1dp USYM £'2 €¥0 wAISAs yuswdseuew Jo adoas ayy auyyaq| zd9'10d0.L

ERLEREIEN
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIoyu| judwadamba. aenguis pajerdossy D41/0SI uondrsap asnoead aseq aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

206


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

{9[0409J1] 9I1AISS 93 Ul paA[oAUl sa13ed 1930 JO [0.13U0D SI

ul paA[oAul sanl.red J

"9[0A29J1] 901A13S Y3
930 JO [013U0D SI 9193}

Surinsua £q SIS 23 03 309dsal Yrm JudW

wwod pue drys.e

9] S91BIISUOWAP JUIW

ueld||a19y3 SuLInsus {8 :Aq SIS Y3 03 309dSa1 YIM JUSWH W WO -odeuew doJ, *ASajea3k ssado.ad [euonie.rado

JuswadeuewW AJIAIAS 9T-%( || pue diysiapest ajelisuowap [[eys yuswadeuew dog, (3 §'T 150 pue walsAs yusuwdgeuew 3y} dUIwLIdNR{d | ¥'d9'10d0L
‘pauIULIaI_P S| SI9W03ISNI S} PUE UOoI}
-eZIUEeS.I0 93 10J 9N[Ep S9INIISU0D JBYM Jel[}
{pauIwLIalaP SI SI9W0) gurinsus £q SIS a3 03 309dsaa y3im juaw
-SNJ S31 pue UoNeZIue3I0Y) 10 aN[BA S9INIISU0D JBYM 1wl pue diys.aplea] Sa3e13suowap Juall
uerd || yeyz Surinsua (p :4q SINS YT 03n2adsal Yam JUSUIITWWIOD -aeuew do, *A8aje.a3s ssado.ad euonjerado

Juswadeuew 3JIAIAS 9T-%( || pue diysiapes| ajelysuowap [[eysauawadeuew dof, (p #'T 1°S0 pue walsAs juswadfeueul a3y sUIULIdIR( | $'d9'10'dO.L
1-0000¢ D41
/0SI Jo syuawadimbaufeyl yaim aouep.odoe ul
‘suo1joe.1a1ul 11913} PUE papaau sassadodd a3
"JUWINIOP STY] Jo/sausawa.inbau Surpnpur ‘SIS ue sapoadur A[fenuriuod pue
93 [3IM 9DUEP.I0IIE Ul ‘SUOIIIBIUI JIOYLPUe papaau surejurew ‘syusawa[qluir ‘SaySI[qeISa UoIIeZI
ue[d|| sassaosoad aya Surpnpur ‘SIS ue aaorduwl A[[entijuod pue -ued.uo ayJ, "A3a3e.a3ks ssado.ad [euonyerado

JuswadeuewW 3JIAIAS 9T-F(|| urelurewr ‘Quawa[dwi ‘Ysijqe1sa [[BYS uoneziuediooy,, ‘1 0 pue walsAs yuduwadgeuew 3y} sUIWLINR(A | 'd9'10'dOL
‘oreradoadde se pajepdn aae saan
saAnoalqo oreridoadde se pa -29(qo JuswageurW JI1A.13S Y ], *SIA1NIA(qO

Juawadeuew 3d1AI3S GZ-£0|| -vepdn aq (J :[[eys saandalqo Juswadeuew 3d1Alds 9y, 9'z| (V12790 |pue Ad1jod wiaysAs Jupwageuew ay) auyyad| £d9'10d0L
‘syuswaainb
-aJ1 9[qeotdde 3unopoe ojul ayel saA11d3[(qo
saandalqo ‘{sjuswaainbau sjqesrjdde Junodoe Juswadeuew 3J1AIPS 3 [, "S9ANI3(qo pue

JuawWadeuRW IIIAISS GZ-£0|| 03Ul axe] (0 :[[eys S9A130a(qo Juswadeuew adIAIBS YL £'Z| T'Z°90 Ao110d wdysAs JupwaSeuewn Yy auyyaq | £d9'10d0O.L
'9]qeInseau e SaAl}
saAnalqo ‘a[qeanseaw -03[go JuswaSeurUW I1AI3S Y ], *SIAIIIA(qO

JudWadeuRW IIIAILS GZ-£0 9q (q :1reys soA130a(qo JuswaSeuew AIAIBS Y, Z'Z| T'290 |puefoyed walisAs jupwagdeuew 3yl augaq| £49°1040.L

CRLICACIEN
Juaw
PERILLER ERLEREIEN
00002 sonpead
wd) uorjeuLIoOJu| judwaainbau aeynguis pajerdossy 791/0SI uondridsap ponoead aseg aseg

(panunuos) 1+ d[qeL

207

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

uonejuawWnoo( :A391e.118

‘SIS 9Y3 JO SSOUAIII9}Jd Y3 10j A1eSSd
-09u Sufag-se uoneziued.Io ay3 Aq pauIuLIaldp UOIIBW.I0JUT

"SIAIS @Y3 JO SSOUDAL
duraq se uonyeziued.io
-BULIOJUI PAIUSWINIO

09JJ9 a3 10J AIessadau
b3 Aq pauruLIalap uon
p sapnpur NS s,uonez

-luedo ay ], Swﬁmbﬂ ssado.ad [euonjeaado

walsAs yuswadeuey T1-€0| poruswnaepy(q :apnpul [[BYS SIS S,uoneziuedio sy, Z'T| T'SL0 pue walsAs yuswadfeuru 3y) SUTWLINR(A | ¥'d9'T0dO.L
"1-00002 DH1/0SI Aq paainbau uon
-BULIOJUI PAIUSWINIOP SOPN[IUL SIS S,U0IIBZ
uonjeusWNI0( :A393e138 Juswnoop siy3 £q paiinbaa uonew.rojur -1uedao ay [, "A3aje.ays ssadoad [euonyeaado
welsAs yuouwedeue TT-£0|| pouswnoop (e :apnpliyreys SIS s,uoneziuedio syl 1'T| T'SZ0 pue walsAs yudwdgeuew 3y} sUIWLINR(A | 'd9'10'dOL
"S9IIJ\I9S 91 pue SIS 23 JO
JusweA0IdWI [BNUIIUGD SAIIYIE 03 Passalppe
9q 031 paau jey3 sanIuniioddo pue sySLI a3
'S9J1AURS 3] puk SIS 93 JO dUIULIdAP pUe Z'F ‘8102 T-0000Z DAI/0SI ul
JuaweA0IdW [BNUIIUO0D 9AIYIE (D :03pPassa.lppe aq 03 pasu 01 pa.iajal syuawaainbal ay3 pue 1'% ‘81071
1ey) soniunyioddo pue SySLI 9Y) SUIWLISIEP PUE 7' ‘GTOZ:T -0000Z Dd1/0SI u] 03 pa.iajat S1030ej oY)
JUS W WWOD -00002Z DH1/0SI ul 03 pa.1iajal syuswa.wnbal ayl pue 1'% SJIapISu0d uoneziuesfo ayl ‘SWS ay3 1oy suru
Juawadeuepy :A3a1e13s || ‘8T0Z:T-0000Z DAI/0OS]I Ul 03 palidjal s1012€) 93 J19pISU0d -ued uay p\ "A8a3e.a3k ssadoad [euonerado
walsAs Juswadeuey $1-£0||  [1eys uoneziued.io aya ‘S|NS aya J1oj Suruueiduagm O €T T'T90 pue walsAs yusudfeueu 3y} sUIWLINN{ | ¥'d9'10d0L
'$109}J0
paJisepun ‘@onpa. 19 ‘qyuasaad o3 passaippe
9q 01 paau jeyl saniuniioddo pue sySLI a3}
'$109)J9 QUIULId)AP pUe Z'F ‘810Z:T-0000Z DAI/0SI ul
paaisapun ‘@onpal 1o ‘quaaald (q :01 passalppe aq 03 pasu 01 pa.iajat syuswaainbal oyl pue Ty ‘81021
1ey) soniunytoddo pue sySLI 9Y) SUIWLISISP PUB Z'F ‘GTOZ:T -0000Z Dd1/0SI u] 03 pa.iajat s1030e) oY)
JUSWITWW0D -0000Z DHAI1/0SI Ul 03 paaiajal syuswadimbal ay3 pue 'y sIapIsuod uonreziuedfio ay3 ‘SIS a3 1oj Suru
juowedeuepy :A391e13s || ‘ST0Z:T-0000Z DAI/OSI UI 03 pa.L1aja.l SI1030€] Y3 J9PISU0D -ued uay p\ "A8a3e.a3fk ssasoad jeuonerado
walsAs yuswadeue $I-£0|| 1eys uoneziues.ao ayi ‘S|NS aya J1oj Suruued uaym (q Z'1 1'T°90 pue walsAs EmeMm:mE Ay} duruLIdldg | ¥'d9°10'd0.L
"S9IIAISS
ayypue SIS 9Y3 Jo Juswaaoadwil [ENUIIUOD
Sunouroad £q SIS o3 03 30adsal Y3Im JusW
{S901A19S 9} pUE SIAS 93 JO JuswdA0IdWI [ENUIIUO0D Ao pue diysaples] S93e}Suowap Juall
ueld || Sunnowoud ([ :4q SIS Y3 03 309dSa1 Y3IM JUSUW WO pUE -o8euew doJ A8ajea3s ssadoad feuone.rado
JuswadeuewW II1AISS 9T-%() diys.aepes] ajeqisuowap [[eys yuswadeuew dog, 3 TT'T 1°S0 pue walsAS ydawageuew a3y auIuLIdld(q | $d9'10d0.L
90U.IDJII
Juaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseg

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

208


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

"S9JIAJSS J0 SI9W0)}

*S9JIAJSS 10 SJ9

-wo3snd uo joeduwr Jofew e aaey 03 [eryuazod
92 Y3aM S93UueYD SUIW.I9]IP 03 BLISILID SAUTJ

55110 U0 JoedWI JOIEW B 9AEY 0] [EI1U210d 9] [IHM SodUueyd

~3p 187 PIUSIETSY SI Ao1jod Juawadeuew

Aod1jod 9U[WLI9}SP 03 BLIAILID (D :SaUIJap JeY3 [pajuswnoop pue] adueyd y "A3areass ssadoad euonjerado

jJuswadeuey aguey) z-50 Paysi[qe1sa aq [reys Ao1jod yuswadeuew asueyd v 0 §°'T| T'1'5°80 pue walsAs juswafeueul a3y dUIULIdIR( | $'d9'10'dO.L
Juawadeuew 93ugyd Jo [013U0D Y] Jopun
9.1k Jey) SWa)l JaYylo pue sjusuoduwod 9d14.19S
Juawagdeuew 98uryd JO [013U0D 33 Japun a.le Jey) SwWall auljap 03 paysi|qe1sy sI £o170d yuswageuew
Aorjod I930 pue sjuaueduwod a31A.13S (e :auljap 03 [pajuswndop a3ueyd y "A393e.13k ssado.ad [euonyeaado

juswadeue aduey) z-50 [[pue] paysiiqeiss ag'([eys £Lo1j0d Juswadeuew sueP v (e T'T| T'T°5'80 pue walsAs juswafeuru a3y aUIULIdIR( | $d9'10dO.L
‘sanyted pajsataiul
JI9Y10 pUE SJIoW03ISNd 41 YIIm SUedunwwod
sjuawa.inbau 'sonred J0J syuswegue.LIe SPYSI[qeISd uolyeziued.io
ssac0.1d Juswadeuew P9159.191Ul 1910 PUE SISWOASND ST YIIM SUILIIUNW WO 9y, "A8arens ssdooad [euonyeaado pue

diysuornyepaa ssauisng z7o-zT J0j syuswague.LIe YsI[qelso Jjeys uoneziuedio ayl, ‘| Z'€'80 wWA)SAS yudwafeurw 3y) sUIuwLIdNR{ | ¥'d9'10d0L
"SIAS sjuonreziued.ao ayj ul aJe
Jey) ‘sassanoud jo syrefl ao ‘sassano.ad ajerado
‘SIS S,uon 03 s1a11ddns sasn uoneziued.io a3 ‘@[qedid
sta1ddng :A393e13S || -BZIUEBS.10 93 Ul 3.1E JBY] ‘S9sSad0.d jo s1led/do ‘sassasoad -de a1ayp) "A89a3ea3s ssaoo.ad [euonyerado

wa3SAS Juswadeuey GI-£0 ajeaado (p :03 starjddns asn Aewr uonjeziuedio syl +'1| T°€'80 pue walsAs EwEo%m:nE Y} duIuLIdldq| ¥'d9°10'd0.L
‘syuayodwiod ao1a19s 9jeaado
03 s1a11ddns sasn uopyeziued.io ay3 ‘a[qedrfd
saa1pddng :A393e13S ‘syusuodwod 3p1A -de a1ayp) "A89ajeaas ssadouad euonyerado

walsAs Juswadeuey GT-£0|| -19s areaado (0 :01 saarddns asn Aew uonyeziuedio ay L, I/ T1°€80 pue walsAs yuduwdgeuew 3y} SUIWLINR(A | 'd9'10'dOL
‘syuayodwod 901419S apraoad
03 saa1jddns sasn uojyeziuesd.ao ay3 ‘[qedrd
saa1yddng :A3a3e13s ‘syuauoduwiod 901AI9S -de a1ayp) "A8a3ea3s ssadoad jeuonerado

wa3sAs yuswadeuey GI-£0 apiaoad (q :03 saa1jddns asn Aew uonyeziuedioay, Z't| T°€80 pue walsAs yusudfeurw 3y} sUIWLINN{ | ¥'d9'10d0L
's901A19S 9jeaado
0))sJ1a11ddns sasn uoneziued.o a3 ‘erqedijd
sato1pddng :A391e13s S901AI0S -dea10yp) "A89a3ea)s ssado.ad [euonyerado

wa3sAs Juswadeuey GI-£0 ajeaado (e :03 starjddns asn Aew uoryeziuedio sy L, IT'T| T°€'80 pue uwip1sAs Juswafeueur a3y aUIULIdIR( | $'d9'10dO.L

ER1IERE)ER
uaw
PERILLER ERLEREIEN
00002 sonpead
wd) UoIjeWLIOJU] judwd.ainbau Jenguis pajerdossy IIL/0SI uondriasap ponoead aseg aseq

(panunuos) 1+ d[qeL

209

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

‘syuawraaInbal 901A19S 9} pue saA1303(qo
JUD WA FEWRH 901AI9S 91} JO JUSWIDAIYDIE 33 pue ‘Adorjod
JuswedeurwHodIA LSS 93 310ddns 03 J9p.Jo Ul paurejurewt

‘syuswaainbaua

901A19S 9] pue §oA109(qo JusweSeueur
JDIAIRS 9Y3 JO JuaWaAdIyd® 33 pue ‘Aorjod
jJuswadeuew adiAJps a3 110ddns 03 Jap.ao

ul paurejuiews pue gojuswajdui ‘pajea.o si
ue[d JusweSeuew afIAI9S 93 JBy]) SULINSUD
AqQ SINS 243 01 309dSa] Y3IIM JUSWHWWOD pUE

JusuIWwod || pue pajuswa[dwi {parea.d s1 ueld Juswadeuew 3d1AIdS A} diys.aapeat sajeaysupwap Juswadeuew doy,
Juawadeuepy :A3ajea3s || yeys Surinsua (q :Aq SIAS 93 03 309dSal YHM JUSWITWWOD "WIAISAS JuawaSeu 93 03 123dsaa yum

waysAs juswadeuey $1-€0|| pue diysiapes] aredisuowap [[eys yuswadeuew dogf, (q Z'T 1°S0 drys.aapes] pue juswhruiuiod aje.nysuowd( | S d9°10d0.L
‘UOIIBZIUES.I0 9Y3] JO UOI}IIIp d13aIe1dS
a3 yam a[qrredwod p.ae pue paysijqelsa a.le
S9A199(qo Juswagerew 9214.13s pue Ad1jod
‘uonyeziuesd.0.8y) JO UOIIDAIIP J1393e13S Juswageuew adIAIRS 93 Jey) SurInsua Aq
9Y1 yum d[qrredwod a.1e pue paysijgelsa a.1e S9A1309(qo SINS 93 03 309dsa] y3Im JusWWWOD pue
JusuIWwod || Juswadeuew 9d1A19s pue Ad1jod JusadogeuLW 901A13S 9} diys.aapea] sajeqysupwap Juswadeuew doy,
jJuawadeuepy :A3a3ea3s || eyl urinsua (e :4q SINS 93 03 30adsal ([HM JUSUIITWWIOD "WIAISAS JuawaSeu 93 03 123dsaa yum

waysAs juswadeuey $1-€0|| pue diysaopes] ajedisuowap [[eys yuswadeuew dog, (e T°T 1°S0 drys.aapes] pue juswruiuiod aje.nysuowd( | S d9°10d0.L
"S9I1AI3S Y2
pue SIS 93 JO SSaUPAIID9)Jd pue Adenbape
‘A&3111qeNs ay) saaoJduwil A[[enuuod uonezl
"S9IIAI9S 9] PUE SIS Y3 JO SSaUaAI9])o pue Aoenbapetd) -ued.io ay ], "A3a3e.13k ssado.ad [euonyerado

Ao110d 3uswaaoadw] 9-G( ||-11qeIns ay3 aaoxdwl A[[enuiiuod [[BYsS uolleziuesd.ao ay,[ T 701 pue walsAs juswafeueu a3y UIULIdIR( | $d9'10dO.L
‘uoneziueg.ao
a3 031 3ueaa[ad Ao11dd A311n2as uoIEWLIOJUL
‘uoneziues.io ue saaoadde £yr1pyine ajerrdoadde yyrm
Aorjod a3 03 JueAd[al Ao1jod A31Indas uorjewriojul ue [aaoidde juswadeuepy *A391ea3s ssodo.ad [euornyerado

A311N29S UOIBWLIOJU] /-G() 11eys] Aatroyine ajeridoadde yyim yuswadeuey T'T| T1°€2'80 pue WalsAS yududfeueu 3y} sUIWLIdNN{ | ¥'d9'10d0L
‘poSeuew
9 031-a.1e £oy) moy pue ‘@8ueyd Aouas.lowa
‘padeuew Suipnoul ‘0duey]d jo sa1103a1ed sauljap
9q 03 a.ae A3y moy pue ‘@3ueyd Adusgdiaws 3urpnoul ey paysiqe1sy s1 £o170d yuswadeuew
Aorjod ‘@3ueyd jo sar108a3ed (q :Sauljap Iey3 [pajusuwndop pue] a3ueyd 7 2A397e.1)k ssado.ad [euonyeaado

juawadeue aduey) z-G0 || paysiqess aq [[eys Ao1jod yuswaGeuew adueyd v (q €' 1| T'T°'5'80 pue walsAS ydawageuew a3y auIuLIdld(q | $d9'10d0.L

ERLEREIEN
jJuaw
-aamnbau ERLEREIEN
00002 aonpead
W)l uoneuLIojuj jJudwd.ainbaua senguis pajerdossy D41/0SI uondridsap asnoead aseg aseq

(panuguos) T°) S|qeL

© ISO/IEC 2020 - All rights reserved

210


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

2020(E)

ISO/IECTS 33074

“£3111qisuodsau jo seade a19yr’ol saijdde 11 se diysaapes|
1191} 91e.11SUOWSP 03 SI[0J JusUiddeuew JULAS[D.1 1330

Aqs

sarjdde 31 se diys.aape
S9]0J JusWwadeuBW JUY
Aq SINS 242 03 309dsa]]
diysiapes] sajeaisu

iodsau jo seate 119Y3 03
b 1193 91eJISUOWAP 0}
A9]9.1 Jay3o gunroddns
[IM JUSWHWWOD pue
bwap Juswadeuew doj,

uerd dunroddns (3 :4q SINS 943 03 309dS94 YIIM JUSWHWWOD "Wd)SAS JusdwdSeuyw 3y} 03 303dsau yum

JuswadeuewW 9J1AIAS 9T-F( || pue diys.apes| a1eysuowap [[eys Juauipdeuew dog, ([ ZT'T 1°S0 drys.aapes] pue juswIuIwod ajeaysuowdq | s d9'10d0.L
"S9I1AISS
9yl pue SIS @3 JO FSaUaAI1D9)Jo Y3 03 9In
-qri3uod 03 suos.aad yrrroddns pue Sunoadip
{S901A19S 93 pue SA'S 9y £Aq SINIS 9Y3 03 309dsa] YIIM JUSWHWWOD pue
JO SS2ULAI103}J9 93 03 9InqLI3uod 03 suos.aad gun.toddns diysaapes] sareqysupwap Juswadeuew doj,
uerd|| pue dunoaaip (1:4q SIS aYy3 03 309dSa1 YHM JUSWH W UIGI "WAISAS JuawaSeu 93 031 19adsaa yum

JuswadeueW 9I1AIAS 9T-F( || pue diystepes] ajedysuowap [feys yuswadeuew dog, ([ 0T'T 150 drys.aapes] pue juswpIuIwiod ajeaysuowd | S d9°10d0.L
‘sjuawaIINbaIlSAS Y3 03 SulwI0jU0D
pue anjea SuLIBAI[RP ‘49A1309(qo Juswadeuewr
92IAI3S a3 SUIAdIYJe YUsWadeuLW IIIAIDS
‘{syuswaaInbal SN S ay3 03 SurwiIojuod pue anfea 9A1199}J9 Jo douerIoquil 9y} Suried1uNUIUIod
Guriaa1ep ‘seAn10a(qo Juswadeurur 901A19S Y3 SurAdIYde £q SINS 9Y3 031 309dsa] YIIM JUSWHWWOI pue
JUSWI W WO0D ‘QuowedeueW 931419 9A1309)J9 Jo douertodwil a3 Sured diys.aepea] sereqysupwap Juswadeuew dog,
Juowagdeue]y :A391e.01S -lunwwod (3 :£4q SNS 9y 03 309dsal YIIm JuUa W W WOD "WIR)SAS Juduadeurul 3y 03 309dsal Ym

walsAs yuswadeue $1-£0|| pue diysiepes] ajesysuowap [[eys yuswadeuew dog, ([ 8'T 1°S0 drys.aapes] pue juswpIuwod ajenysuowdq | S d9°10d0.L

ERIEREIEN
BLIEYIN
PERILLER ERLEREIEN
00002 sonpead
w3} UorjeuLIOJU] judwd.ainbau Jenguis pajerdossy 791/0SI uondriasap ponoead aseg aseg

(panunuos) 1+ d[qeL

211

© ISO/IEC 2020 - All rights reserved


https://iecnorm.com/api/?name=d9ee7ec05624e18127f848792ae3b9b0

ISO/IEC TS 33074:2020(E)

C.3 Mapping of requirements with base practices

Table C.2 identifies sub-clauses and singular requirements, associated base practices and implied
information items.
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