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General rules for a model third-party certification system
for products

0 Intrdduction

These mo

A third pa
quality m

system arld the testing of samples from the factory and the open market.

NOTE — T|

was choser} because it was the most comprehensive and could thus offer the best basis for the evéntual development of other

The ident

A certificgtion body operating the system at national level shall as a minimum have a suitable organizational structurg

sonnel, e
edition).

Any certification scheme under the system requires as a prerequisited standard that is suitable for certification

ISO/IEC

1 Refdrences

ISO Guidg 2, General terms and their definitions concerning standardization and certification.

ISO/IEC Guide 7, Requirements for standards suitable for product certification.

ISO/IEC

ISO Guid¢ 24, Guidelines for the acceptanicé of testing and inspection agencies by certification bodies.

ISO/IEC

2 Defi

The relevgnt definitionsQf\lISO Guide 2-1980 and its Addendum 1-1981 are applicable.

3 Bas

The basic|
that the a

Hel general rules are valid for the following type of certification system :

'ty certification system of determining conformity with product standards through initial testingand assesg
hinagement system and its acceptance followed by surveillance that takes into account the factory qua

his model system corresponds to system No. 5 as described in ISO/ITC Publication, Certification — Principles and pr:

fication of conformity may be in the form of a certificate of conformity or_a'mark of conformity. (See IS

luipment, and operating procedures that comply with the criteria*given in 1SO Guide 24 and ISO/IEC

buide 7.)

buide 23, Methods of indicating cornifarmity with standards for third-party certification systems.

Suide 25, General requirements for the technical competence of testing laboratories.

hitions

c conditions

ment of a factory
lity management

pctice. This system
systems.

D/IEC Guide 23.)
1) and utilize per-

Guide 25 (latest

purposes. (See

coriditions for obtaining and retaining the licence? to issue a certificate of conformity or to use a mark

pptrcantHicernseefottowsthese-Gererat-Rutesamdthe-Specific Rutes3of the Tetevartscheme anmathat e

bf conformity are
applies the iden-

tification of conformity only to products that are within the scope of his licence and are in conformity with the relevant standard(s).

4 App

lication for licence

The application shall be made on a special form obtainable from the certification body. An example of such a form is given in annex B.

The application relates to the specific product or group of products determined by the certification scheme and specified in the
Specific Rules. It should normally cover products coming from one factory only.

1) Guidelines on this subject are in preparation within ISO/CERTICO.

2) For the purpose of this document the words “licence’” and “licensee’ are used although the granting of a licence is only one of several means of
indicating that the applicant concerned has been accepted by the certification body.

3) For Specific Rules, see annex A.
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A certification body on acceptance of a completed application form and receipt of the deposit, if required, will confirm this to the ap-

plicant and provi

5

5.1 General

de him with any further information necessary for the processing of the application.

Initial inspection of factory and quality management system'), and initial testing

After confirmation of the acceptance of the application, the certification body shall make the necessary arrangements with the appli-
cant for the initial inspection in accordance with the rules of the scheme.

The certification
management sys

The certification

If the certification
in which his app

If the applicant
tification body
cancelled.

Where a cost lim
sion of the cost

Reinspection ma

body is responsible for all actions of certification, from initial testing and inspection, assessment of the fact
tem through surveillance of the product produced.

body shall inform the applicant of the results of the initial inspection and testing.

body is not satisfied that all the requirements for licensing are being met, it will inform the applicant of tho
ication has failed.

n show that remedial action has been taken by him to meet all the requirements within a specified time lim

c
V\]:" repeat only the necessary parts of the initial inspection procedure and testing. JOtherwise the applicati

t is specified by a certification body as part of its application proceduré-the filing of a new application or
imit may be required.

y not be needed for subsequent submittals of the same produget.

5.2 Assessment of factory quality management system

Assessment of tH
to requirements

All records prody
tification body in

The applicant sh|
defined, e.g. by

mance of his fun
provisions have

5.3 Initial teg

5.3.1 Selectior

The selection of

e applicant’s system of factory quality managementforms part of the initial inspection. This may be done
Epecified in the Specific Rules of the scheme.

ced from implementation of the quality magagement system related to certification shall be readily availal
spection.

all ensure that the question of responsibility to the certification body for the quality management system
appointing a designated person.who is independent from production management as far as the techni

Ction is concerned and whao is-qualified to maintain the contact with the certification body, to ensure that
been observed.

ting?
of samples

camples for tests and examination shall be based on the rules of the scheme.

ry quality

e aspects

t, the cer-
bn will be

an exten-

according

le for cer-

is clearly
al perfor-
the above

Samples should
assembled using

De representative ot the entire line or group ot production to be certified, and be made trom production
methods established for the production run.

tools and

Where testing is based on prototype samples, confirmation tests or examination, as appropriate, should be made on production

samples.

5.3.2 Conduct

of initial testing

The initial testing is carried out in accordance with the applicable standard(s) and the Specific Rules of the scheme.

1) This term is sti
2)

Il under consideration by ISO/TC 176, Quality assurance.

product complies with the requirements of the applicable standard(s). It is often called “‘type testing”.

As used herein, “initial testing” refers to the process by which the certification body before granting or extending a licence, determines that a
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se o

cat

533 IeSI uata prouucea Dy other than Ine certm on ()dy
Where the certification body chooses to use test data produced by others, the body, or its designated test agency, shall ensure that

the party conducting the testing complies with at least the criteria of ISO Guide 24 and ISO/IEC Guide 25.

6 Licensing

The certification body, when complete fulfilment of the requirements has been established, informs the applicant accordingly, sub-
mits a licensing agreeement!) for his signature (unless already done) and, on conclusion, issues a licence. (An example of such an
agreement and a licence is included in annec C.)

7 Extgnding a licence
A licenseg
ducts, md
tion body

spection

wishing to extend his licence to allow the application of identification of conformity to additiendl types
de in the same factory to the same standard as the products for which a licence is already held, shall app
using the usual application form (annex B). The certification body in such cases may.deécide not to carry
1t to raniiira toct camnlac Af tha additinnal +unac ~AF mendiinta $a Aot armsios s sl ~NNT Saloal

UL 1O TEQUITE (C5L Saimipi€s O tne aGGitiGnar 1ypes O1 piroGucCis 1o ucu::lllllllt: tiat lllb'y bUlllply Wiln tne stai|
are succepsful, additional licences will be granted.

br models of pro-
y to the certifica-
out a factory in-
pdard. if the tests

If the licepsee wishes to apply the certification to additional types of products made at.thé same factory, but to diffe
if the licesee wishes to apply for certification to be used in an additional factory that.is'not covered by the earlier lid
of the origzinal application procedure which do not cover the new circumstances will have to be carried out.

ent standards, or
ense, those parts

8 Surveillance

The certif
quality m

cation body exercises the surveillance of the products on the basis of the requirements of the relevant stgndard and of the

nagement system on the basis of the Specific Rules of 'the scheme.2)

The certiffcation body may appoint an agent to carry out the.supveillance under its authority and responsibility, exerci
conditiong. Any agent appointed by the certification body shall have all the facilities and qualified staff necess
surveillange.

sed under agreed
ary for adequate

The licengee shall be informed about the results_of‘the surveillance.

The licen
managem
announce
allowed t

The liceng

ee shall inform the certification bedy about any intended modification in the product, manufacturing p

d changes require another initial testing and inspection or other further investigations. In such cases the lig
release certified produets resulting from such changes until the certification body has notified the licen

ee should keep a record of all complaints relative to the products covered by the licence and make these av

rocess or quality

ent system which may affect théicompliance of the product, and it is up to the certification body to deteriine whether the

ensee will not be
see accordingly.

pilable to the cer-

tification body on request,

9 Use|of a mark of conformity and marking

9.1 Mar'k of conformity

In cases where the system utilizes a mark of conformity, the principles of 1ISO/IEC Guide 23 should be followed. Such a mark of
conformity shall be distinctive and shall, inter alia.

be proprietary in nature — with legal protection as regards composition, control of use;

be so coded or otherwise designed as to aid in detection of counterfeiting or other forms of misuse;

1) If a certification scheme falls under a law that specifies in detail the scheme in question and if such a scheme is administered by a governmental

body or body acting on its behalf, such an agreement may not be necessary.

2) In some cases it may be unnecessary to base surveillance on a repetition of all the elements of initial testing; this could be the case with custormn-
built products and be applied to cases where the initial testing is very complicated or where the samples are very expensive. In such cases the
surveillance may be based on examination only or combined with more simple identification tests which ensure that the product is in conformity with
the tested sample. Such identification tests should be described in the Specific Rules of the scheme.
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be non-transferable from one product to another;

in which case the mark may be applied to the smallest package in which the unit is marketed.

9.2 Marking

be directly applied to each unit of production except where the physical size of the unit or the type of product does not permit,

In certain circumstances it may be appropriate to use other marking in association with the mark of conformity, such as :

name or trademark of certification body where such cannot be determined from the mark of conformity used;

name of
— identifica
Such marking sh|
In the event of re

the appropriate €|
the requirements

10 Publicity by licensees

A licensee has th|
products to whid

In every case the
non-certified pro

If the manufactu
agreement of the

The licensee sha
mances of the pr
accompanying tH
Specific Rules of

"

The certification
second paragrap
licensee.

12 Misuse ¢f a certificate or mark of conformity

The certification

Confidentiality

broduct classification where such is not completely obvious;
ion of the relevant standard(s).

pll be in accordance with the Specific Rules of the scheme.
vision of a standard on which a certification scheme has been based it is important that ‘the'marking clearlyf

dition of the standard in question or a date code marking where applicable, so thattheuiser is informed cd
laid down for the product.

E right to publish that he has been authorized to issue a certificate 6f conformity or apply a mark of conf
h the license applies.

Hucts.

er wishes to publish parts of a test report which relatés to the certification of his products he shall have
certification body.

| not specify function, claim or the like in gser information, that could mislead purchasers to believe th
bduct or its use are covered by the certification when in fact they are not. Instruction books or other user in
e product and related to the certification scheme shall be approved by the certification body if so requir,
the scheme.

body is responsible foryensuring that secrecy is maintained by its employees and those of its agent (see
n) concerning all confidential information with which they become acquainted as a result of their contact

indicates
rrectly of

brmity for

licensee shall take sufficient care of his publications and advertizing that no confusion arises between ceftified and

a written

At perfor-
ormation
ed by the

clause 8,
with the

ficates or

bod{,shall operate a checking programme as a part of its programme of proper control on the use of its cert

mark of conform

ty-

Incorrect references to the certification system or misleading use of certificates or the mark found in advertisements, catalogues, etc.,
should be dealt with by suitable actions which could include legal or corrective action or publication of the transgression.

In cases of misuse of certificates or the mark of conformity by licensees corrective action shall be taken.

13 Suspens

ion of a licence for a product

The licence applicable to a specific product may be suspended for a limited period, for example in the following cases :

tions and appropriate remedial measures by the licensee;

if the surveillance shows non-compliance with the requirements of such a nature that immediate withdrawal is not necessary;

if a case of improper use of the certificate or the mark, e.g. misleading prints or advertisement is not solved by suitable retrac-
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— if there has been any other contravention to the rules of the scheme or the procedures of the certification body.

The licensee shall not identify as certified any product that has been produced under a suspended licence applicable to that product.

A licence may be also be suspended after mutual agreement between the certification body and the licensee for a limited period of

non-prod

uction or for other reasons.

An official suspension of a licence will be confirmed by the certification body in a registered letter to the manufacturer (or by
equivalent means).

The certification body shall indicate under which conditions the suspension will be removed, such as for example corrective action

taken in

At the end of the suspension period the certification body will investigate if the indicated conditions for reipstituti

fulfilled.

On fulfilment of these conditions the suspension shall be removed by notifying the manufacturer that the’licence ha

If the corjditions are not fulfilled the certification body shall withdraw the licence.

14 Wi

141 A

I
-

|

if

|
-

In the ab)
equivalen|

The licen
nature of|

Prior to w
licence,

already s
tions are

142 F

— f

n ~l 4 1
CLUTUAance willt Claustc 1TU.

thdrawal/Cancellation

art from the suspension of a licence, a licence may be withdrawn in ‘the following cases :
the surveillance shows that the non-compliance is of a serious nature;

the licensee fails to comply with the due settlement of his)financial obligation;

there is any other contravention of the licensing agreement;

inadequate measures are taken by the licensee in\the case of suspension.

pve cases the certification body has the.right to withdraw the licence by informing the licensee by re
t means). Concerning specification of time'limit, see article 10 of specimen licensing agreement (annex

bee may give notice of appeal, and the“certification body when considering the appeal may or may not —
the case — decide to proceed with its decision to withdraw or cancel the licence.

ithdrawal of a licence the certification body shall decide upon the consequences in relation to products g

Id, or whether a clearance of the stock of marked products should be allowed within a short period of tim
required.

rthermore;~the licence may be cancelled in the following cases :

the licensee does not wish to prolong the licence;

—

hg the licence are

5 been reinstated.

pistered letter (or
C).

depending on the

ertified under the

hether the mark of conformity shall be removed from all products in stock and perhaps even if practicabple from products

e, and if other ac-

the'standard or rules are changed and the licensee either will not or cannot ensure compliance with the

lew requirements,

cf. clause 16;

— if

the product is no longer made or the licensee goes out of business;

or on the ground of other provisions certified in the licensing agreement.

14.3 Withdrawal or cancellation of a licence may be published by the certification body.

15 Co

rrective action

In cases of misuse of a certificate or a mark of conformity corrective action should be taken to safeguard their use.

NOTE — Guidelines on corrective action in case of misuse of a mark of conformity are in preparation.
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16

Implementation of modifications of a standard (see also article 11 of annex C)

There are a number of factors that need to be considered when establishing the date on which product requirements in a revised stan-
dard will come into force (effective date), where the previous edition of the standard has formed the basis of the certification.

The effective date of modification to a standard must be published by the certification body and all licensees listed under the scheme
in question by the certification body are to be notified to provide adequate time for resubmittal.

The factors to be considered when choosing the effective date include, but are not necessarily restricted to

17 Liability

Where questions

18 Dispute

In cases of disputs

19 Fees

The fees for the o

the urgenc

y of complying with revised health, safety, or environmental requirements;

the length
the extent
avoidance

operationa

of time and financial costs for retooling and manufacturing a product complying with the revised requirements;
of stock on hand and whether it can be reworked to meet the revised requirements;
of unintentional commercial advantage given to a particular manufacture or design;

problems of the certification body.

f product liability are involved, they must be dealt with on the basis of the relevant legal system(s).

s the appeal procedure of the certification body can be bfought into action.

beration of a certification scheme are to be degided by the certification body for each scheme.
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Annex A

Checklist for basic content of Specific Rules

For each scheme, a set of Specific Rules should be established, taking into account the production methods and the kind of product
or group of products to be covered by the scheme (see clause 4). In establishing Specific Rules for a scheme, the following checklist
may be utilizated to indicate items which should be considered among others.

a) iaentrication or the proaucts ana reiated standdarats) to whichthe scheme dpplib‘b.
b) Requirements for initial testing and inspection such as :

—| selection of items to be inspected and tested;

—{ sampling procedure;

— initial product testing and test methods;

—| evaluation of the test results;

—{ initial inspection of the factory?);

— evaluation of the inspection result;

— evaluation of the factory’s quality control system (see appendix 1.te"annex B);
—| evaluation of competence of staff of the factory;

— evaluation of measuring and testing equipment used by thevtmanufacturer including calibration;
— marking of product (related to mark of conformity);

— checklist for possible instructions (e.g. for mounting.er use);

— certificate of conformity (content of the document).

c) HRequirements for surveillance procedure such.as

check product testing and check inspection of the factory;

evaluation of the results of the chegeks;

frequency (minimum) of check testing and check inspection.
d) FKee and cost structure of the scheme.
e) Details of the contract to*be established between the certification body and the licensee.

f) M applicable, farmat of test report.

1) Including inspection upon receipt of incoming supplies to verify if they comply with contract requirements and storage and internal transport of
raw materials, parts and end products.
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Annex B

Specimen of form for
APPLICATION for CONFORMITY CERTIFICATION
BY USE OF CERTIFICATES OR MARK OF CONFORMITY

TObESENt IO oo

Address :

......... (Certification body)

Information regardipg the applicant :

The applicant’s nanfe and address of registered office : Phone and telex numbers :

Name and title of pgrson responsible for
the quality managerhent system :

Business address :

Phone and telex nufnbers :

Manufacturing place of the product :

Designation of product for which conformity certification is_réquested :

Relevant standard(s)
Description of prodycts : (see first two columns

of specimen licence|— appendix 1 to annex C) Number :

Title :

Date of issue :

Relevant Specific Rules

Number :
Title :

Date of issue :

Statement : * We herewith declare that we will settle the costs related to this application.

Statement : * We hefewith declare to be willing, on a positive result of the initial testing and inspection, to co|
within' a specified time an agreement related to the certification of the products mentioned above

hclude

Date of application

Name and title of person authorized to sign on behalf of the applicant :

*

(Examples)
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Appendix 1 to annex B

Specimen’ for initial questionnaire for factory assessment

Annex to application . .............. ... ... ...

This questionnaire should be filled in and returned together with the application form. It is intended to provide preliminary information

relative to fheappticartand-hiscapabititytocortrotthequatity-and-continuinmgconformanceof-his-products-to-the

relevant sp

This docum
part of the

Supplemern
A separate
The statem
The inform
Informatior
Date samp
Will this be
If protoype
Has produd
Urgency of]

INDEX

Section 1 -
Section 2
Section 3 -
Section 4
Section 5 -

Section 6

beifications.

ent will be used by the certification body's inspection staff during preliminary visits to the factory orfactor
initial inspection.

ts may be included where it is necessary to expand any statements.
document should be completed for each factory involved, or variations beiween factories clearly indica
lents should relate to the facilities available as the date of completion of this form.
htion given in this document will be treated in the strictest confidence:
on the following subjects will furthermore facilitate the treatment-0f the application.
e is available for evaluation :
production or prototype sample?
when is production scheduled?
t been tested to the standard? (if so please-dttach report) :

application.

- Factory organization

- Materials, components,and services
- Manufacture

- Quality control and testing

- Records and\documentation

- Application’ of indications of conformity

requirements of

es involved as a

ed.

Section 1 — Factory organization

1.1 Procedures/paperwork

Please give

following information on basic system

1.1.1 Do you produce against orders or for stock?

1.1.2 Do you issue a Works Order or equivalent?

1) This specimen was selected from a current national practice; no attempt was made to harmonize the wording with the main part of this Guide.
The specimen can be adapted in accordance with the actual situation for a given scheme.
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1.1.3 If so does this identify a batch as a separate entity ?

1.1.4 Do products and/or containers carry Works Order identification in manufacture?
1.1.5 if not how does system allow for products to be isolated in case of doubtful quality?
1.1.6 Please give any other relevant information on basic system

1.2 Quality control/inspection staff

Please give folloyving information on factory QC staff organization :
1.2.1 Head of Quality Assurance

1.2.2 Reporting to?

1.2.3 Is there a separate QC/Inspection Dept?

1.2.4 If so inditate
1.2.4.1 Chief Inspector if different from 1.2.1

1.2.4.2 |If staff pre aware of the tests in the relevant standard(s)

1.2.5 Are storgman/production operators responsible for inspection and {est/on
1.25.1 Materigls?
1.2.5.2 In procgss operations?

1.2.5.3 Final product?
1.2.6 If so are they monitored by QC staff?
1.2.7 Are Quality Audit checks carried out and*by whom?

1.2.8 Please giye any other information-en QC staff organization

Section 2 — Materials, components and services

2.1 Purchas¢ specifications/materials quality assurance

Please detail ma|n ‘miaterials purchased, specification used and major suppliers involved.

Please also give quality assurance methods adopted on receipt of materials, components, or services, indicating action taken on re-
jects.

Section 3 — Manufacture
3.1 System

Please detail various steps in manufacture — a production schedule and/or supplement in chart form showing stages may be
advantageous.

3.2 Maintenance system plant and equipment

What maintenance system is in operation?

10
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Section 4 — Quality control and testing

4.1 System

E 28-1982 (E)

Please detail Quality Control system, including sampling system followed, with particular reference to the tests in the relevant stan-
dard. A QC schedule or supplement cross-referenced to chart required in 3.1 is advantageous.

Please attach any QC manual or instructions on Quality Control issued to staff.

4.2 Test equipment/instruments, gauges and tools

Please detdil test equipment used, makers’ names and references, and indicate system and frequency of checkirig g
are availabje.

Section 5 — Records and documentation
5.1 Gengpral

5.1.1 Plegse indicate form of master specification, i.e. drawings, product/parts schedule; reference sample, etc. Als
general regords available.

5.1.2 Plegse indicate system used to amend design/specification.
5.2 Conppliance — Specification

5.2.1 Plegse indicate level of defectives found in past six months If tests in accordance with the relevant standard|
been carrigdd out, attach copies of summary of test results.if.available.

5.2.2 Plegse indicate the level of claims/complaints made under warranty and/or otherwise and give also as a per|

output.

5.2.3 HaJe independent tests been made dr-products against the standard? By whom? Please attach copies if a

6.1 Marnk of conformity

Please attach an illustration if available and indicate method, e.g. special label, embossing, etc., which will be used 1
conformity] Please-indicate at which stage of manufacture the mark of conformity will be applied.

6.2 Cer

Section6.'— Application of indications of conformity

nd if certificates

o indicate other

(s) have already

centage of total

ailable.

o show mark of

ificate of conformity

Please attach an illustration of the proposed format and indicate at which stage of manufacture or shipment the certificate is issued. A
specimen certificate is reproduced in appendix 2 by way of an example.

"
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[name of Cg
(hereinafter calle]
tification schems
These Rules hay|
Certification Bod

a)

permit th

b) allow sar
examination

This certificate ig

document No. .|. ...

The Firm hereby
the General and

Signed for the (

DE 28-1982 (E)

Appendix 2 to annex B

Specimen of a certificate of conformity

Certificate of conformity

Certificate No.

rtification Body]

H the Firm) has complied with the published General and Specific Rules Number
for the manufacture of shown in the attached schedule:

(name of product)

y to the standards referred to in the schedule. Additionally the scheme-requires the Firm to

pir factory(ies) situated at

hples of the scheduled product(s) to be selected from production, or from the market, for independent t
or assurance that continuity of conformity is being maintained.

granted with the authority of the Certification Committee of the
of 19 . . [Date]

covenants with the Certification Body to duly’/observe and comply with the requirements of the scheduled
Specific Rules and with any Regulationsfor the scheme which the Certification Body may establish.

ertification Body :

irm :

e inter alia necessitated the submission of samples of the scheduled product(s) for examination and test

to bé periodically inspected by the Certification

* whose terms of reference are

it of a cer-

ng by the

Body and

bsting and

defined in

tandards,

19..

19..

*

[NOTE — The rule:

12

Name of the Certification Body

s of a third-party certification system may also specify additional information to be included.]
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Annex C

Specimen of a licensing agreement for the use of a certificate or

The ......
this matte

mark of conformity

Certification Body, having its registered offices at
r by (name), (title)

, hereby grants to

, having its registered offices at , hereinafter

, hereinafter referred to as the certification body and represented in

referred to as the

licensee, licence to certify the products covered by the appended licence, as approved by the certification body for such products
specified in the first column of the valid licence which are controlled by the licensee in accordance with the standards referred to in the

second ¢
general a

Article

The stipul
the Speci

Article

2.1 The
tached to
licence. A
Specific H

2.2 The
to the pre

2.3 The
that the ¢

Article

3.1 The
the condit

3.2 This
body.

Article

i

greement.

lumn and the Specific Rules referred to in the third column of the valid licence and on the conditions

1: Regulations for certification and inspection

htions of the General Rules for the certification system (in question) apply to this agreement as well as th{
ic Rules, specified in the attached licence.

2 : Rights and obligations

licensee agrees that the certified products manufactured and supplied, by him as specified in the licence
this agreement will comply with the requirements stated in the standards and General and Specific Rule
ccordingly, the certification body authorizes the licensee to cértify the products covered by the licence
ules of the scheme.

licensee agrees that the persons representing the certification body will have unobstructed access without
mises of the factory covered by the license during,the normal working hours of the factory involved.

licensee agrees that the products for which the\licence is granted will be produced to the same specificatig
ertification body found by the initial testing/to be in compliance with the standard.

3 : Surveillance

certification body carries out'a-Continuing surveillance on the licensee’s compliance with his obligations, in
ons stated in the General\Rules for the certification system and the Specific Rules for the scheme as specif

surveillance is cakried out by the certification body employees or by employees of agencies on behalf o

4 : Information on modifications in production

of the following

b standard(s) and

based on and at-
5 specified in the
as stated in the

prior notification

ns as the sample

accordance with
ed in the licence.

the certification

The licens

ee.shall inform the certification body of any intended modification in the product, the manufacturing proc

ess or the quality

management system.

Article

5 : Complaints

The licensee shall upon request of the certification body keep records and report to the certification body any complaints regarding
those aspects of the products covered by the licence.

Article

6.1

6 : Publicity

The licensee has the right to publish that he has been authorized to certify the products to which the license applies.

6.2 Among other methods the certification body gives publicity to the authorization of certifying compliance with a standard in the

public jou

rnal ......

and to cancellation of this agreement with the licensee, as appropriate.
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Article 7 : Confidentiality

The certification body is responsible for seeing that confidentiality is maintained by its employees concerning all confidential informa-
tion with which they become acquainted as a result of their contacts with the licensee.

Article 8 : Payment

8.1 The licensee shall pay to the certification body all expenses in relation to the surveillance, including test, inspection and ad-
ministration costs.

Article 9 : Agreement period

This agreement fomes into force on ..., and remains in force until ... unless withdrawn for justified reasons lor cancelled by either
party upon due hotice given to the other party.

Article 10 : Withdrawal/cancellation of licence

If withdrawal/cancellation of the licence comes into question, the necessary time of notigeprior to the withdrawal/cancellation will
differ due to the|situation that causes it.

Depending on tHe reason for the withdrawal/cancellation the following schedule df notice will be followed :

Situation requifing the dispatch of notice Days\of notice prior to
that can lead tp withdrawal/cancellation withdrawal/cancellation
Manufacturer’s Wish to cancel : to be specified by the certification body

The certification|body determines that the product is hazar-

dous : none

Violation of an existing standard, for other reasons than safety : max. 60 days
Non-payment of|charges to certification body : max. 30 days
Failure to meet @ther provisions of the licensing agreement : max. 60 days

Mandatory compliance with new regairements in relation to re-
vision of a standard : Negotiable

Advice of cancellation shall bé.sent by registered letter (or equivalent means) to the other party, stating the reasons and the date of
termination of the agreement. )

Article 11 : Modification-of productrequirements—— |

11.1 If the requirements applying to the products covered by this agreement are modified, the certification body shall immediately
inform the licensee by registered letter (or equivalent means), stating at what date the modified requirements will become effective,
and advising him of any need for a supplementary examination of the products which are subject to this agreement.

11.2 Within a specified period of time after receipt of the advice described in paragrapii 11.1, the licensee shall inform the certifica-
tion body by registered letter (or equivalent means) whether he is prepared to accept the modifications. If the licensee gives confirma-
tion within the specified period of his acceptance of the modification and provided the result of any supplementary examination is
favourable, a supplementary licence will be issued or other modifications of the certification body’s records.

11.3 If the licensee advises the certification body that he is not prepared to accept the modification within the time specified in ac-
cordance with 11.2 or if he allows the terms for acceptance to lapse, or if the result of any supplementary examination is not
favourable, the licence covering the particular product shall cease to be valid on the date on which the modified specifications become
effective to the certification body, unless otherwise decided by the certification body.
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